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organ of the National Denturist Association, USA. 
It is intended to communicate with NDA, USA. 
members, offer educational articles and enlighten 
the reader to the benefits of the denturist 
profession. Publication in the magazine does not 
necessarily imply endorsement by the NDA, USA, 
but rather introduce the reader to a variety of 
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4. CONTINUOUS  IMPROVEMENT 
OF YOUR  DENTURE SYSTEM
- A recent advancement in impression 
trays has been brought to the market by 
Dr. Joseph Massad.

8. DENTURIST PROFESSIONAL 
LIABILITY COVERAGES & 
PITFALLS
- Professional Liability Insurance is your 
protection from crippling defense cost and
awards prevalent in today’s litigious society.   
There are two basic types of insurance 
coverages to consider.

17. SPOTLIGHT
- JOHN MERRILL, LD, DD
When asked why he worked so hard 
seeking denturist legislation his inspiring
response, “We had a dream; that kept us 
going.”

21. CUSTOMER SERVICE WITH A 
WRENCH 
- How do you know for certain that you 
have provided your patients the very best in  
customer service?

23. GRAB ATTENTION WITH 
EFFECTIVE ADS
- Where are those new patients you so wish 
would call in or walk into your practice?  

24. EDUCATIONAL EXCELLENCE
- Bates college  enthusiastically embraces 
the educational needs of denturists helping 
them realize personal success and achieve 
their career goals by offering competency-
based education delivered by faculty who 
are industry experts that replicates the 
workplace environment. 

26. THE FUTURE OF  IMPLANT 
DENTISTRY AND INCREASED 
PROFITABILITY FOR THE 
DENTURIST
- The future of implant dentistry for 
edentulous patient in North America lies 
with the denturists.

23.

inserted into a pin receiver which is mounted on a baseplate (photo 7).  The flat striking 
plate is mounted on a baseplate of the opposing arch and then ink is applied (photo 8). After 
inserting both baseplates, the striking pin is raised or lowered to achieve an esthetic VDO.  
Then the striking pin is rotated into a perpendicular position relative to the striking plate.  
This is a critical step – and often misunderstood - when the patient goes through excursions 
to define CR, the striking pin must not interfere with the natural movement of the mandible. 
After the patient forms an “arrow” on the striking plate, you will remove the baseplate 
assembly with the striking plate and lute a clear centric disc at the apex of the “arrow.”  
Then place the baseplate assembly back into the mouth and assist the patient to position the 
mandible so that the striking pin is seated into the clear centric disc, thereby locking-in CR.  
Then use an occlusal registration material to capture the occlusal record. 

3. Massad Lip Ruler – The anterior esthetics of a denture is a critical aspect of patient 
acceptance. The Massad Lip Ruler can help define the “high lip line” (wide smile shown in 
photo 9) and “lip at rest.”  The ruler provides a reading that is shared with the dental lab who 
will set the anterior teeth within this range.  The ruler has a maxillary end (shown) and a 
mandibular end so that measurements can be made for both arches. 

4. Visionaire Dental Shells – At the Occlusal Records Appointment, patients are often 
confused about why they are looking a pink chunks of wax in their mouth.  One purpose of 
the Visionaire Dental Shells is to establish 
optimal position of the anterior teeth: 
incisal edge at rest and the cervical height 
when smiling. This is important to avoid a 
“gummy” smile. The other purpose of the 
Visionaire Dental Shells is to provide the 
patient with a glimpse of how they will 
look with their new denture and this gives 
them an opportunity to comment. If the 
patient wants a change, it can be done at 
this records appointment instead of the 
wax try-in appointment, thereby 
eliminating costly resetting of the teeth.  Also, involving the patient allows co-discovery and 
sharing responsibility. Visionaire Dental Shells are thin thermoplastic connected set of 8 
anterior teeth.  They are intended to be dipped into a hot water bath to make them extremely 
pliable, then placed on a wax occlusion rim. They can be moved up or down according to 
the lip line of the patient, and they can be moved right or left to be in harmony with the 
patient’s midline. The dental shells are available in 3 sizes (S, M, L) and 4 mold forms. 

If you want to be the best Denturist that you can be, you should read-up on “Continuous 
Improvement” and learn why you should try new techniques and materials.  The Massad Denture 
system has been continuously improving.  That is one reason why we feel it is one of the best. 

William J. Davis D.D.S., M.S. 

Bill Davis is the Chief of the Dentistry at the University of Toledo Medical Center. 
He is practicing dentist and a Professor of Dentistry in the hospital based GPR 

program.  In 1987 he co-authored a book with Dr. L.D. Pankey, “A Philosophy of the Practice of 
Dentistry”. 

Charles R. Fahncke, DDS MS 

Charles Fahncke is the director of the General Practice Residency program at the 
University of Toledo Medical Center. He is a practicing Prosthodontist and 
Assistant Professor of Dentistry. 

Brian F. Binnie, BS 

Brian is a graduate of The University of British Columbia / UBC B.Sc. B.Ec., 
Economics and Marketing. He has 30 years of experience working with dentists, 
dental labs and denturists to optimize profitability.
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Biography	Dr.	Harold	Bergman	
	
Dr.	Bergman,	DDS,	Dipl.OS&A,	MScD(Path)	has	been	involved	in	dentistry	since	1959,	a	certified	Oral	
&	Maxillofacial	Surgeon	since	1964	and	has	over	40	years’	experience	in	the	placement	and	
restoration	of	dental	implants	and	bone	grafting	procedures.			An	internationally	recognized	
lecturer,	Dr.	Bergman	has	been	active	in	training	dentists	and	denturists	in	the	placement	and	
restoration	of	implants	for	25	years.			As	well	he	has	designed,	produced	and	brought	to	market	
numerous	advanced	features,	implant	systems	and	implant	related	products.		During	that	time,	
he	has	authored	over	100	scientific	and	technical	publications	and	articles	to	both	the	dental	
and	veterinary	profession	and	the	public.		Recently	he	also	authored	two	books	entitled	“Dental	
Implants	for	Small	Animals”	and	“Creating	Your	New	Smile”.			Currently	Dr.	Bergman	is	
President	of	four	implant	related	companies	manufacturing	and	selling	dental	implants	and	
training	dentists,	denturists	and	veterinarians	worldwide.			He	is	no	longer	in	active	practice	in	
British	Columbia.	
	
During	that	40	years,	he	introduced	a	number	of	implant	surgical	procedures	such	as	the	
“extraction	site”,	the	“cookie	cutter”	and	other	“limited	-flap”	procedures.			These	procedures	
were	designed	to	make	implant	surgery	easier,	quicker	and	less	traumatic	for	the	patient.			Over	
the	past	twenty	nine	years,	Dr.	Bergman	used	his	experience	to	design	the	Anchor,	the	Simpler	
and	now	the	MAXiMini™	implant	systems	as	well	as	numerous	Creative	Implant	Solutions	such	
as	the	Paralleling	Guide,	Dowel	Pin	Analogues,	Edentulous	Mandible	Location	Guide	and	PREP™	
Patient	Risk	Evaluation	Program.		All	of	these	products	are	innovative,	simple	in	design,	easy	to	
use	and	highly	successful.			
		
Dr.	Bergman	also	developed	hands	on	training	programs	with	protocols	using	techniques	
already	familiar	to	the	general	dentist	and	denturist	as	well	as	authoring	the	16	module	ADA	
and	AGD	CERP	approved	Distance	Study	Programs	for	dentists,	denturists	and	lab	technicians.			
As	well,	he	recently	authored	10	CE	credit,	online	modules	for	veterinarians.			
	
He	continues	today	to	develop	creative	new	ideas	and	solutions	for	everyday	problems	found	in	
implant	dentistry.	
	

	

17.

24. 26.



Summer |  The National Denturist, USA  |  2016  3. 

   

Dear Friends and Colleagues:

It is with appreciation that I have been elected to serve as a member of the National 
Denturist Association’s Board of Directors.   I am honored and very excited about what 
I know the future holds for us.  I literally grew up in the denturist profession attending 
dozens of state and national meetings over the years, first with my denturist father and 
then as a laboratory technician, as a George Brown College student,  proud graduate 
and now a denturist; I hold a denturist license from the state of Maine.  

I am encouraged to see how the association and profession has grown.   The last few 
years especially have seen tremendous growth and it continues to grow at an astounding 
rate.   I recognize the responsibility for this growth is the unrelenting work of individuals 
over the years who have been visionary and dedicated and those individuals who 
continue to build on that firm foundation.  It is most important to remind us that we 
will continue to grow professionally as we stay united in our efforts.   

However, some might ask, “What is our goal?”  I can answer that unequivocally.  Our goal is to gain the recognition we 
deserve as professionals in order to serve the hundreds of thousands of individuals all over the United States needing 
our professional talents.  Being a part of this association proves that you are visionary and that you realize you are part 
of something bigger than your individual clinic, community or state and your efforts are not only for yourself, but for the 
bigger cause  - seeking national recognition, thus enabling us to serve. 

One of our own, who shared and acted on that vision was friend and colleague, William (Bill) Buxton, Jr.   He recently 
passed away quite unexpectedly and our sincerest sympathies are with his family.  A longtime denturist, Bill was the founder 

of the New England School of Denture Technology.  We 
will miss him but we are confident that those he inspired 
will carry his mantle; he was visionary and inspired 
others.   We are also saddened and send condolences 
to NDA, USA board of director’s member Cliff Christe 
not whose wife recently passed away.  Lynn supported 
Cliff and his dedicated work for the Montana denturists 
and the NDA, USA.  These colleagues and friends will be 
missed.

Summer is already upon us and plans are in full swing preparing for our 2016 annual conference.   We anticipate the biggest 
and best meeting ever; please mark your calendar and make your plans now. The leaders I have met in this organization 
are incredible and their hard work and dedication never ceases to amaze me; their plans for this conference are incredible.  
The excitement of seeing colleagues, renewing friendships and meeting new people entering our profession strengthens 
our vision.   You do not want to miss this event!

As your NDA, USA Board of Directors President, I am honored and  humbled to serve and I look forward to meeting 
everyone. The NDA, USA leadership team and workers are awesome, but I know that it is the energy, devotion and 
enthusiasm that each of you brings to the association and conferences that weaves the fabric that binds us.   Regardless of 
how hard the committees work, we would not have a successful association or annual conferences without each of you.   
We appreciate your membership and we are anticipating a great time at our upcoming conference; and are anxious to 
meet you at the Orleans in Las Vegas, October 12 - 15, 2016.

 “Thank you” never seems enough, but with sincerity, “Thank you!”

Anita C. Ogle, LD 
President, National Denturist Association, USA 

Anita C. Ogle ,  LD. President 
National Denturist Association, U.S.A.



Most Denturists have a “denture system” in place and they are 
comfortable because they get (mostly) consistent results.  Even 
if you have such a system, Denturists should always try new 
things to validate their existing procedures and to apply new ap-

proaches to their work.  “Continuous Improvement” (or CI) was a motto 
created by W. Edwards Deming as he helped transform Japan in the 1950s 
to an industrial power.  CI is a never ending task. It is a “system” in of itself. 
Improvements are based on many small changes rather than the radical 
ones. Ideas are generated from testing new approaches and measuring the 
results. From the testing, new approaches to existing systems can be im-
proved.

 A recent advancement in impression trays has been brought to the market 
by Dr. Joe Massad. He saw a need to develop a complete denture impres-
sion and occlusion system about 10 years ago and he has been refining it 
ever since. It consists of several procedures that can be found at: www.
nobilium.com/clincialvideos
Here are the products involved in this system:

1. MASSAD IMPRESSION TRAYS – The system begins with these 
highly anatomical impression trays that are thermoplastic (photo 1).  You 
will make a final impression during a single office visit.  No more custom 
trays.
a. Form The Tray
 i. Select the correct size among 5 upper and 5 lower sizes by 
 estimating the width of the arch and matching to the width of the 
 tray.
 ii.  After trial fitting, immerse the tray in a hot water bath at 74°C 
 for about 1 minute (photo 2 & 3).
 iii. Insert the tray in the mouth and manipulate it around the 
 ridge.
 iv. If necessary, trim the tray borders to reduce
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iii. Insert the tray in the mouth 

and manipulate it around the 
ridge. 

iv. If necessary, trim the tray 
borders to reduce 

b. Capture the Impression in 3 Easy 
Steps 

i. Use a PVS heavy body 
material to create tissue stops and insert in the mouth (photo 3). Adjust any 
areas the tray that are visible through the impression material. Many 
clinicians pause when they hear about using PVS for a denture impression.  
Yes, PVS is expensive compared to alginate, but because the impression tray 
is already a “custom tray,” the amount of PVS material used is not as much as 
you may expect.  What is the cost of an adjustment appointment because the 
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Continuous 
Improvement 

of Your 
DENTURE SYSTEM

b. Capture the Impression in 3 Easy Steps
 i.  Use a PVS heavy body material to create tissue stops and 
insert in the mouth (photo 4).  Adjust any areas the tray that are visible 
through the impression material (photo 5). Many clinicians pause when 
they hear about using PVS for a denture impression.  Yes, PVS is expensive 
compared to alginate, but because the impression tray is already a “custom 
tray,” the amount of PVS material used is not as much as you may expect.  
What is the cost of an adjustment appointment because the initial impres-
sion was not ideal?  Spend the time and money upfront to avoid problems 
down the line.  
 ii.  Then apply a PVS rigid body material on the border of the tray 
and insert.  Upon removal, carefully study any areas of the tray that are vis-
ible through the impression material. This is important because you don’t 
want the tray to touch the impression surface – if it does, the impression 
will not reflect uniform pressure of the final impression material (photo 6). 
 iii. Then apply a PVS light body material all over the impression 
and insert (photo 7).  Now you have a perfect impression in just one visit 
(photo 8).
 
2. MASSAD JAW RECORDER – Now that you have a great impres-
sion, you need an occlusal record.  The Massad Jaw Recorder system helps 
you determine centric relation (CR) and vertical dimension of occlusion 
(VDO). It is a modern version of the Gothic Arch Tracing System.  What 
makes it different is the rotatable striking pin. The pin is inserted into a 
pin receiver which is mounted on a baseplate (photo 9).  The flat striking 
plate is mounted on a baseplate of the opposing arch and then ink is ap-
plied (photo 10). 
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It is a modern version of the 
Gothic Arch Tracing System.  
What makes it different is the 
rotatable striking pin. The pin is 
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inserted into a pin receiver which is mounted on a baseplate (photo 7).  The flat striking 
plate is mounted on a baseplate of the opposing arch and then ink is applied (photo 8). After 
inserting both baseplates, the striking pin is raised or lowered to achieve an esthetic VDO.  
Then the striking pin is rotated into a perpendicular position relative to the striking plate.  
This is a critical step – and often misunderstood - when the patient goes through excursions 
to define CR, the striking pin must not interfere with the natural movement of the mandible. 
After the patient forms an “arrow” on the striking plate, you will remove the baseplate 
assembly with the striking plate and lute a clear centric disc at the apex of the “arrow.”  
Then place the baseplate assembly back into the mouth and assist the patient to position the 
mandible so that the striking pin is seated into the clear centric disc, thereby locking-in CR.  
Then use an occlusal registration material to capture the occlusal record. 

3. Massad Lip Ruler – The anterior esthetics of a denture is a critical aspect of patient 
acceptance. The Massad Lip Ruler can help define the “high lip line” (wide smile shown in 
photo 9) and “lip at rest.”  The ruler provides a reading that is shared with the dental lab who 
will set the anterior teeth within this range.  The ruler has a maxillary end (shown) and a 
mandibular end so that measurements can be made for both arches. 

4. Visionaire Dental Shells – At the Occlusal Records Appointment, patients are often 
confused about why they are looking a pink chunks of wax in their mouth.  One purpose of 
the Visionaire Dental Shells is to establish 
optimal position of the anterior teeth: 
incisal edge at rest and the cervical height 
when smiling. This is important to avoid a 
“gummy” smile. The other purpose of the 
Visionaire Dental Shells is to provide the 
patient with a glimpse of how they will 
look with their new denture and this gives 
them an opportunity to comment. If the 
patient wants a change, it can be done at 
this records appointment instead of the 
wax try-in appointment, thereby 
eliminating costly resetting of the teeth.  Also, involving the patient allows co-discovery and 
sharing responsibility. Visionaire Dental Shells are thin thermoplastic connected set of 8 
anterior teeth.  They are intended to be dipped into a hot water bath to make them extremely 
pliable, then placed on a wax occlusion rim. They can be moved up or down according to 
the lip line of the patient, and they can be moved right or left to be in harmony with the 
patient’s midline. The dental shells are available in 3 sizes (S, M, L) and 4 mold forms. 

If you want to be the best Denturist that you can be, you should read-up on “Continuous 
Improvement” and learn why you should try new techniques and materials.  The Massad Denture 
system has been continuously improving.  That is one reason why we feel it is one of the best. 
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Bill Davis is the Chief of the Division of Dentistry at the University of Toledo Medical Center. He is practicing dentist 
and a Professor of Dentistry in the hospital based GPR program.  In 1987 he co-authored a book with Dr. L.D. Pan-
key, “A Philosophy of the Practice of Dentistry”.

 
Charles R. Fahncke, DDS MS

Charles Fahncke is the director of the General Practice Residency program at the University of Toledo Medical Cen-
ter. He is a practicing Prosthodontist and Assistant Professor of Dentistry.

 
Brian F. Binnie, BS

Brian is a graduate of The University of British Columbia / UBC B.Sc. B.Ec., Economics and Marketing. He has 30 
years of experience working with dentists, dental labs and denturists to optimize profitability.
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After inserting both baseplates, the striking pin is raised or lowered to 
achieve an esthetic VDO.  Then the striking pin is rotated into a perpendicu-
lar position relative to the striking plate.  This is a critical step – and often 
misunderstood - when the patient goes through excursions to define CR, 
the striking pin must not interfere with the natural movement of the mandi-
ble. After the patient forms an “arrow” on the striking plate, you will remove 
the baseplate assembly with the striking plate and lute a clear centric disc at 
the apex of the “arrow” (photo 10).  Then place the baseplate assembly back 
into the mouth and assist the patient to position the mandible so that the 
striking pin is seated into the clear centric disc, thereby locking-in CR.  Then 
use an occlusal registration material to capture the occlusal record.

3. MASSAD LIP RULER – The anterior esthetics of a denture is a criti-
cal aspect of patient acceptance. The Massad Lip Ruler can help define the 
“high lip line” (wide smile shown in photo 11) and “lip at rest.”  The ruler 
provides a reading that is shared with the dental lab who will set the anterior 
teeth within this range.  The ruler has a maxillary end (shown) and a man-
dibular end so that measurements can be made for both arches.

4. VISIONAIRE DENTAL SHELLS – At the Occlusal Records Ap-
pointment, patients are often confused about why they are looking a pink 
chunks of wax in their mouth.  One purpose of the Visionaire Dental Shells 
is to establish optimal position of the anterior teeth: incisal edge at rest and 
the cervical height when smiling.  This is important to avoid a “gummy” smile. 
The other purpose of the Visionaire Dental Shells is to provide the patient 
with a glimpse of how they will look with their new denture and this gives 
them an opportunity to comment. If the patient wants a change, it can be 
done at this records appointment instead of the wax try-in appointment, 
thereby eliminating costly resetting of the teeth.  Also, involving the patient 
allows co-discovery and sharing responsibility.  Visionaire Dental Shells are 
thin thermoplastic connected set of 8 anterior teeth.  They are intended to 
be dipped into a hot water bath to make them extremely pliable, then placed 
on a wax occlusion rim (photo 12).  They can be moved up or down accord-
ing to the lip line of the patient, and they can be moved right or left to be in 
harmony with the patient’s midline. The dental shells are available in 3 sizes 
(S, M, L) and 4 mold forms.

If you want to be the best Denturist that you can be, you should read-up on 
“Continuous Improvement” and learn why you should try new techniques 
and materials.  The Massad Denture system has been continuously improv-
ing.  That is one reason why we feel it is one of the best.

inserted into a pin receiver which is mounted on a baseplate (photo 7).  The flat striking 
plate is mounted on a baseplate of the opposing arch and then ink is applied (photo 8). After 
inserting both baseplates, the striking pin is raised or lowered to achieve an esthetic VDO.  
Then the striking pin is rotated into a perpendicular position relative to the striking plate.  
This is a critical step – and often misunderstood - when the patient goes through excursions 
to define CR, the striking pin must not interfere with the natural movement of the mandible. 
After the patient forms an “arrow” on the striking plate, you will remove the baseplate 
assembly with the striking plate and lute a clear centric disc at the apex of the “arrow.”  
Then place the baseplate assembly back into the mouth and assist the patient to position the 
mandible so that the striking pin is seated into the clear centric disc, thereby locking-in CR.  
Then use an occlusal registration material to capture the occlusal record. 

3. Massad Lip Ruler – The anterior esthetics of a denture is a critical aspect of patient 
acceptance. The Massad Lip Ruler can help define the “high lip line” (wide smile shown in 
photo 9) and “lip at rest.”  The ruler provides a reading that is shared with the dental lab who 
will set the anterior teeth within this range.  The ruler has a maxillary end (shown) and a 
mandibular end so that measurements can be made for both arches. 

4. Visionaire Dental Shells – At the Occlusal Records Appointment, patients are often 
confused about why they are looking a pink chunks of wax in their mouth.  One purpose of 
the Visionaire Dental Shells is to establish 
optimal position of the anterior teeth: 
incisal edge at rest and the cervical height 
when smiling. This is important to avoid a 
“gummy” smile. The other purpose of the 
Visionaire Dental Shells is to provide the 
patient with a glimpse of how they will 
look with their new denture and this gives 
them an opportunity to comment. If the 
patient wants a change, it can be done at 
this records appointment instead of the 
wax try-in appointment, thereby 
eliminating costly resetting of the teeth.  Also, involving the patient allows co-discovery and 
sharing responsibility. Visionaire Dental Shells are thin thermoplastic connected set of 8 
anterior teeth.  They are intended to be dipped into a hot water bath to make them extremely 
pliable, then placed on a wax occlusion rim. They can be moved up or down according to 
the lip line of the patient, and they can be moved right or left to be in harmony with the 
patient’s midline. The dental shells are available in 3 sizes (S, M, L) and 4 mold forms. 

If you want to be the best Denturist that you can be, you should read-up on “Continuous 
Improvement” and learn why you should try new techniques and materials.  The Massad Denture 
system has been continuously improving.  That is one reason why we feel it is one of the best. 

William J. Davis D.D.S., M.S. 

Bill Davis is the Chief of the Dentistry at the University of Toledo Medical Center. 
He is practicing dentist and a Professor of Dentistry in the hospital based GPR 

PHOTO 11

PHOTO 12
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An American-made, quality tooth line for an incisal and interproximal 
blend that enables teeth to absorb and reflect surrounding colors

Justi®, the professional’s choice for hardened plastic teeth, 
celebrates 150 years in the dental industry!

Since 1864

Celebrating Made in USA

To order call (800) 235-4639 www.americantooth.com
http://store.americantooth.com/
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Professional Liability Insurance covers your company or you individually, in 
the event that a client holds you responsible for a service you provided, or 
failed to provide, that did not have the expected or promised results.  The 
defense of the allegations cost thousands of dollars and any subsequent 

judgements or settlements add insult to injury on top of the defense cost.  Pro-
fessional Liability Insurance is your protection from crippling defense cost and 
awards from our litigious society.

There are two basic types of insurance coverages for Malpractice/Professional 
Liability:  Claims-Made and Occurrence.  There are unique features to be aware of
with each type of coverage and especially when switching.

Malpractice Insurance or Professional Liability covers patient’s injuries or dam-
ages (incidents) that happen during procedures while acting as a Denturist.  The 
insurance policy will have limits for each incident and an aggregate amount for the 
policy period.  

An OCCURRENCE based policy is the simplest, the coverage is for the duration 
of the effective dates, regardless of when the claim is made.  It doesn’t matter if 
you still have the same carrier or if you have retired or changed employment; the 
insurance carrier is responsible who had coverage in effect at the time the date 
of service had OCCURRED regardless if the policy is still in effect or when the 
claim was submitted.

CLAIMS-MADE policies have more moving parts and possible pitfalls than an oc-
currence policy.  A claims-made policy covers malpractice that occurred during 
the policy period and was reported while the policy was still in force.  The Claims-
made Policy has to be in effect when the claim is presented and after the start 
date of the claims-made policy. The original start of a claims-made policy is con-
sidered to be the retro date and is the permanent start date. If you switch to an-
other insurance carrier with a claims-made coverage, make sure the new carrier is 
using the permanent start date (retro-date).  If you do not use the retro-date, any 
claim(s) from the previous carrier(‘s) term will be denied from the new carrier.  
The retro-date should be specified on the new carrier’s policy which is saying they 
will cover any claims that are presented from the retro-date to current.

Denturists who are looking to retire or change to another place of employment 
have considerations to make with a claims-made malpractice policy.  If you are 
going to retire, change employment or switch to an occurrence based policy, you 
will need to purchase an ‘extended reporting period’ which is known as a ‘tail’.  
The tail coverage allows the claims-made coverage to be extended for reporting 
purposes, otherwise a claim that is presented AFTER the expiration is denied.

Understanding what type of professional liability policy you have could be the 
difference between adequate coverage vs going bankrupt. It is important that you 
understand which type of policy you have to help make informed decisions and we 
always suggest reading over all insurance policies.  If you have questions ask your 
broker or agent to explain the coverages.

Denturist Professional 
Liability Coverages &
Pitfalls
   BY: Scott Ruehle, BSc, BA
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Scott Ruehle, BSc, BA
Scott has represented the Sebrite Agency as  Pro-
gram Manager since 2011. He has been instrumen-
tal in finding insurance for denturists that meets the 
denturist profession’s unique professional needs. 
His experience in the Insurance industry started in 
1999 when he began his career as an agent for the 
Property Casualty Life and Health Insurance Com-
pany.   He holds a Bachelor of Science Degree in 
Finance and a Bachelor of Arts Degree in Econom-
ics from  St. Cloud State University in St. Cloud, 
MN. Scott and his wife are proud parents of four 
children whose ages range from 22 years to 4 years.

Information about the Sebrite Company can be 
found in The National Denturist, USA magazine.   
Also, look for Scott representing Sebrite at the 
National Denturist Association, USA Conference in 
October.  Sebrite will also be Sponsoring our Annu-
al 2016 Fabulous and Famous Bowling Tournament.   

CAPTURE EVERY SINGLE ESTHETIC POSITION 
AT THE WAX RIM APPOINTMENT

IN ONE QUICK, SIMPLE STEP!
CREATE THE PERFECT SMILE BEFORE SETTING TEETH

ELIMINATE RESETS AND
 REDUCE THE NUMBER OF VISITS

100% FDA AND EU APPROVED MATERIAL

Denturist Professional 
Liability Coverages &
Pitfalls

NEW

VISIT ESTHETICSTEMPLATE.COM 
FOR MORE INFO, A SHORT VIDEO, ORDERING,

 AND A TESTIMONIAL FROM A DENTURIST

Summer |  The National Denturist, USA  |  2016  9.

BRING YOUR 
BRAND TO LIFE

malolodesignco.com

BRING YOUR 
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Dr. Joe Massad
International Lecturer

Developed by

Limit one free sample per customer. • MASSAD, Strong-Massad Denplant are trademarks of Joseph J. Massad

413 North Pearl Street • Albany, New York 12207 • 518.434.3147 • 800.833.2343 • USA/Canada • www.nobilium.com

TWO

MILLION

SMILES
Get a FREE sample!

1 x 6 Sampl e l im it ed  t ime  on ly

See for yourself why the Massad® Impression Trays are one of the most popular
impression systems in the world... Serving over TWO MILLION SMILES.

Nobildent Teeth are highly wear-resistent with a natural design and 
hand-crafted quality. Email your free MILLION SMILES sample request 
to: info@nobilium.com  

Save precious chair time by molding
these thermoplastic trays right  in the
mouth.

What’s a SMILE without teeth?

NATIONAL DENTURIST ASSOCIATION, USA CONFERENCE

AND YOU DO NOT WANT TO MISS OUR



Summer |  The National Denturist, USA  |  2016  12.

“Famous and Fabulous”
NDA, USA Bowling Night

Thursday Evening - 7:30
FUN FOR EVERYONE

Watch the NDA Website for more details!

www.nationaldenturist.com4500 WEST TROPICANA AVE
LAS VEGAS, NV  89103

OCTOBER 12TH - 15TH, 2016
NATIONAL DENTURIST ASSOCIATION, USA CONFERENCE

AND YOU DO NOT WANT TO MISS OUR

Fun
Fellowship     
Learning

www.orleanscasino.com/group    
800-675-3267  A6NDC10

sponsored by

• EXHIBITS   • CONTINING EDUCATION      • SILENT AUCTION     • FELLOWSHIP



2016  CONFERENCE PRESENTERS

Joseph Massad, DDS
Dr. Massad has advanced the field of removable complete prosthodontics, perfecting the true art of creating smiles as natural as nature intended them 
to be.   Widely regarded as a leader in the field of removable prosthetics worldwide and one of the top 10 international presenters whose use of de-
tailed animations and videos have amazed his audiences and enhanced their comprehension, Dr. Massad has been awarded for the fourth consecutive 
year, the prestigious TELLY Award for his accomplishments in educational video productions.  

He conducts extensive national and international continuing education programs for the dental profession and holds several product patents he cre-
ated to ensure that his patients receive the most comfortable fitting prosthesis available.

He is a Fellow of both the American and the International College of Dentists, a Regent/Fellow of the International Academy for Dental Facial Esthet-
ics, and is an honorary member of the American College of Prosthodontics. Currently, he holds faculty positions at Tufts University School of Dental 
Medicine in Boston, Mass; the department of Comprehensive Dentistry at the University of Texas Health Science Center Dental School in San Antonio, 
Texas; Adjunct Associate Professor, Department of Restorative Dentistry, Loma Linda University, and Associate Professor in the Department of Prosth-
odontics at the University of Tennessee Health Science Center, College of Dentistry, Memphis, Tennessee. He has previously held a faculty position at 
the Oklahoma State University College of Osteopathic Medicine Oklahoma, is a past Director of Removable Prosthodontics at the Scottsdale Center 
for Dentistry in Arizona (2006 to 2010), and from 1992 to 2003 was an associate faculty at the Pankey Institute in Florida.  He serves patients  
in his private practice in Tulsa, Oklahoma.   

Turning Removables into an Art Form 
Hands-On Class Credits: 4 1/2 Scientific hours - Space limited - Pre-Registration Required - $100 
This hands-on course will begin with an overview of occlusal schemes and discuss the importance of tooth selection relative to the patient.  Participants 
will watch a live demonstration of a colorized finesse waxing technique intended to provide patients with a better preview of how their processed 
dentures will appear.  There will be a step-by-step demonstration on applying Shofu’s Ceramage to a processed denture starting from the arbor-banded 
state; this simple technique will greatly enhance the artistry and natural appearance of your processed dentures.  Participants who bring a full upper 
denture in the arbor-banded state to this class will be invited to practice the technique on the denture.  Tissue quadrants will be available for partici-
pants who are unable to bring a denture to the course. 

The Trinia™ Solution to Metal Free Restorations
This course will introduce technicians to TRINIA™, an excellent metal free substructure alternative for CAD/CAM restorations.  This biocompatible material is lightweight, 
but durable and resilient.  TRINIA™ also has high flexural and compressive characteristics.  TRINIA™ is ideal for fabricating implant retained bars, bridges, and even single 
unit restorations. Participants will learn the science behind TRINIA™ and see how the material is used from design to finish to create high quality restorations.

Jim Collis, CDT 
Jim lectures throughout the U.S. and Canada presenting classes on advanced esthetics for removable prosthetics.  He has presented at Harvard University School of Dental 
Medicine, Louisiana State University and the University of Iowa Dental Schools and served as a laboratory instructor at Northwestern Dental School for ten years.  A 
graduate of Triton College he has been a practicing CDT for over 35 years working in his own laboratory since 1980.

DENTURE PAR EXCELLENCE

Appreciate the latest in denture construction from patient examination to 
delivery, achieved with complete patient acceptance.

• Understand a new examination protocol

• Implement accurate prosthetic impressions in a single appointment

• Make accurate jaw recordings on the edentulous and dentate patient 
    without manual manipulation

   • Distinguish methods for overdentures and immediate prosthesis   
    placement

Dr. Joe Massad
International Lecturer
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What’s a SMILE without teeth?

DON’T MISS THIS INFORMATIVE SEMINAR

PRESENTED BY DR. JOSEPH MASSAD, PROSTHODONTIST



  

DAN HERE IS A PICTURE OF LINDA BAIRD FOR THE PRESENTER BIO.......THIS IS ALL SHE HAS 
SENT ME....CAN YOU CROP[ OFF THE MAN AND USE HER PICTURE. 

ALSO, THE PICTURE WE USED AS SHAWN FOR PRESIDENT IS THE ONE YOU CAN USE FOR HER.    

THE PICTURE WE HAVE USED IN THE PROMO FOR THE CONFERENCE OF DR. MASSAD IS THE ONE 
WE CAN USE OF HIM. 

Personalized Restorative Options for The Edentulous PatientA didactic review of case design and restorative op-
tions for the edentulous patient.  Indications and contra-indications for each different restorative option will be discussed with patient 
specific examples used.  The attendee will learn which patients are better candidates for fixed detachables, removable overdenture studs and or 
overdenture bars.

Chris Borme, BS  
Chris is always a popular speaker at denturist conferences.  His informative lectures presenting state-of-the-art procedures for serving the edentu-
lous patient is invaluable.  He wrote the PREAT Corporation Attachment and Implants Technical Manuel and his company maintains ongoing product 
and technique development and provides technical support and resources vital in such a technique sensitive field.

The Mouth – the Gateway to the Whole Body
This presentation will focus on the oral-systemic linkage.  Participants will view clinical slides of various oral conditions that relate to systemic condi-
tions or diseases.  The inter-relationship of oral health and total health will be  discussed as it relates to everyday denturist practice.

Radiography Assessment - What’s Your Score?
This course will provide an overview of common oral lesions, conditions and diseases encountered in radiography images.  Denturists will have 
the opportunity to do a self-assessment  of clinical slides and radiographs.  Each assessment will be enhanced with a discussion to guide practicing 
denturists.  This course promises to provide  education, enjoyment and prizes to all participants!  Come join us and find out your score.

Evie Jesin, RRDH, BSc 
Evie is no stranger to denturists; she has been a favored presenter at denturist conferences in the U.S. as well as Canada.   She has been a professor 
at George Brown College for over  thirty-nine years and was instrumental in the IDEC program bringing education to denturists in the U.S.   Those 
fortunate enough to have attended her lectures will confirm she always presents updated and current information that is relevant and addresses 
issues definitely transferable to real life situations.  

CLASS:  LaserBite(tm)  A revolutionary way to set teeth in perfect alignment each and every time. 
 In just 10 minutes this hands on technique provides and verifies model analysis, occlusion, malocclusion and tooth placement.  Total predictability 
that can be accurately replicated for each individual case in all stages of production for Partials, Dentures and Implants.  

Linda Baird, BA, RG  
Linda is owner of Lynwood Dental Design in Libertyville, IL, which specializes in removable prosthetics.   She is currently attending the American 
Denturist College.  Linda is the inventor of the LaserBite(tm) and is honored to debut this technique at the NDA 2016 Annual Conference. 

Shawn Murray, LD 
Shawn has been a Denturist for over 26 years and is co-presenter of the LaserBite(tm) Technique.  Shawn recently retired from her two denturist 
clinics and is presently working as an associate in a private practice.  She is also an instructor at the American Denturist College in Eugene, Oregon.

Professional Liability Insurance - Protection in a Litigious Society
Professional Liability Insurance covers your company or you individually, in the event that a patient, or patient’s family,  holds you responsible for a 
service you provided, or failed to provide, that did not have the expected or promised results.  The defense of the allegations cost thousands of dol-
lars and any subsequent judgments or settlements add insult to injury on top of the defense cost.  Scott will discuss the different types of insurance 
coverage for denturists, the liabilities and pitfalls and ways to protect yourself and your company.  Professional Liability Insurance is your protection 
from crippling defense cost and awards from our litigious society.

Scott Ruehle, BS, BA  
Scott has represented the Sebrite Agency as  Program Manager since 2011. He has been instrumental in finding insurance for denturists that meets 
the denturist profession’s unique professional needs. His experience in the Insurance industry started in 1999 when he began his career as an agent 
for the Property Casualty Life and Health Insurance Company. He holds a Bachelor of Science Degree in Finance and a Bachelor of Arts Degree in 
Economics from  St. Cloud State University in St. Cloud, MN. 

Natural Functional Prosthetics (NPF)
This interesting lecture will discuss  occlusal concepts via the Natural Functional Prosthetic (NPF) theory.   Brian received training in this concept in 
Engen, Germany under the direct tutelage of Master Technician Mike Wunsch at the prestigious Yeti / Gebdi traning facility.   Brian is now a certified 
instructor at that facility.   He will also describe esthetics in regards to tooth morphology and the illusion of natural teeth.

Brian Carson, CDT
Brian is a second generation certified dental technician.   He is the recent past president of the North Carolina Dental Laboratory Association and 
is on the advisory board for the dental laboratory program at Durham Technical College.  He is owner of Signature Dental Studio in Fayetteville, 
NC, specializing in removable prosthodontics and implantology.

DENTURE PAR EXCELLENCE



WASHINGTON
Our Washington Denturist Association retreat was fantastic.   Excellent 
classes sponsored by GE America and DENTSPLY featuring state of the 
art procedures and products for implant dentures received rave reviews.  
Guest speakers Lonnie Johns-Brown from the Office of the Insurance Com-
missioner and Steve Hodgson Director of Finance Office with the Depart-
ment of Health were informative and very interesting.

Our Hawaiian Theme dinner was a huge success with everyone donning 
there hawaiian attire seeking to win the costume contest.   That prize went 
to Josh Brooks from Prosser, WA, and Coco Grant, from Tacoma, WA.   The 
weather at Lake Chelan was beautiful as we enjoyed dinner on the terrace; 
the fellowship was priceless.   For more information or to join the Washing-
ton Association please contact:  Carol Carbone, Executive Director,  1-800-
680-9255, wadenturist@hotmail.com, www.wadenturist.com

NEWS AND NOTES

  

THE NATIONAL DENTURIST ASSOCIATION, USA
Conference - October 12 - 15, 2016
Back to the Orleans by popular demand!
(See pages 11, 12, 13 for more information)

The MLDA hosted the 1st annual Maine Dental Education Forum in April. 
We had a great turn out of Maine dental professionals including CDT’s, 
Denturist, and Dentists. The continuing education classes and vendors 
were inspiring and informative for all that attended. The MLDA would like 
to thank our Gold and Silver sponsors: GC America and Ivoclar for all of 
their support.
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SOUTH AFRICA
Duffy Malhabre, Editor 
The International Denturist Association Newsletter
The Denturist Advocate

It is with sadness and a woeful sense of loss that we announce the sudden passing 
of a great man in the Denturism world.  William Buxton (Jr), or Bill as his friends 
called him, was large in physique, but had an even bigger heart and often went out 
of his way to assist and serve others, even strangers. He was a giving kind person, 
a man with humour and humility, and major driving force in the Maine Denturist 
movement. He loved being involved, to see the profession move forward and 
grow. He certainly deserved the respect of his colleagues and friends and the 
many who looked up to him. When I attended the IFD World Symposium in the 
USA last year, it was a highlight to eventually meet William Buxton personally! 
His passion for the profession was contagious and he enriched my life!
   Bill was the CEO at New England School of Dental Technology in Maine, USA, 
and President at New England Denture Center since his father, legendary Bill 
(Sr) passed away 5 years ago and served the profession in numerous capacities.  
Firmly rooted in his local community he was also Partner at Coffee Break Cafe 
2012.  He lived in Eastern Maine just outside Bangor. 
   Bill attended Fredericton High School in New Brunswick, Canada and studied 
Denturism at George Brown College in Toronto. He worked for 16 years as a 
registered Dental Technician in Canada and around 18 years as a Denturist in 
the USA. Bill has licence #4 in the state of Maine and his dad was #3. He served 
on the Maine state Dental Board for more than 10 years. He was the first Den-
turist to achieve that distinction, along with numerous other accomplishments 
and would have had grounds to be very proud of himself, but always remained 
humble. Bill (Jr) and his dad Bill (Sr), devoted their adult lives to further the ob-
jectives in this profession. They employed and provided bursaries for numerous 
Denturists to graduate from George Brown College in Toronto. His daughter 
Stephanie was amongst them.  Bill adored the women in his life: his daughter 
Stephanie, his mother Nancy, (another stalwart of the profession) his maternal 
grandmother Gloria, and of course his fiancée since 2009, Cheryl.  Only a month 
ago Bill had the pleasure of attending the graduation of the first group of students 
attaining the Denturism qualification at NESDT; on the day he certainly beamed 
with pride. 
   Nancy, Gloria, Stephanie and Cheryl, and to the entire family, we are very sorry 
to hear of your loss. Bill will be missed greatly – his sphere of influence ripples 
wide; in Maine, the USA nationally, and certainly internationally.  We at Denturism 
Advocators send our sincere condolences.

MAINE

IDAHO

We are sad to report the passing of Bill Buxton, 
Jr., the founder and director of The New England 
School of Denture Technology.  This school was 
his dream. Bill’s address to the graduates inspired 
us all as he shared the satisfaction of seeing twen-
ty years of a dream and determination materialize. 
He most appropriately closed his remarks with a 
quote by Henry David Thoreau, “Go confidently 
in the direction of your dreams—Live the life you’ve imagined.”   We are 
all sadden by the 
sudden loss of our 
mentor, friend, col-
league, father, and 
son.   But we will 
do as he did as our 
example—we will 
live life to the full-
est and work to-
ward our dreams. 

MONTANA
Our sincerest condolences to Montana denturist Cliff Christenot for the loss 
of his wife, Lynn; she was a faithful supporter encouraging his efforts on behalf 
of denturists.  Cliff is a member of the Montana Denturist Association, the 
Montana Dental Board and the NDA, USA Board of Directors.  Our prayers 
are extended to him and their daughter Shannon.  Condolences can be sent 
to:  25560 Highway #2, Libby, MT  59923.  Concerning our ongoing litigation:  
The Supreme Court tried to close our opposition to the implant ruling by tell-
ing us we had a chance in earlier cases to state our position, so they deemed 
that point as moot.  However, our lawyers disagree since at the time of the 
original lawsuit association members were told that they “had not exhausted 
all of their administrative remedies.”   The rest of the concerns in the case 
were remanded back to District Court.   The Montana Denturist Association 
has taken on this responsibility to challenge the dental board’s usurping our 
scope of practice; we believe we will win and believe the positive ramifications 
will be seen nationally.   This effort takes an enormous amount of time and ex-
pense; any help received or anyone interested in joining the Montana Denturist 
Association as an associate member would be appreciated.  We are appreciative 
of those who have been generous with their financial support.  
Contact: denturisttwc@gmail.com

Exciting activities going on in Idaho.   Four new denturists challenged the 
state board examination and are now on board.  Henry Babichenko, Idaho 
denturist and owner of  the Babichenko Dental Laboratory, is coordinating 
their state meeting scheduled September 16 - 17, 2016.   He along with 
other Idaho denturist send an invitation to everyone to come join their 
activities. 





Listening to the stories of my elderly patients is a major part of the satisfaction 
I receive from my work as a denturist. I especially enjoy and respect the remem-
brances of our World War II veterans.  Most of them are modest, extremely hum-
ble individuals who are embarrassed when I use the word hero to describe them, 
but they are heroes and have bravely earned the title, “The greatest generation.”  
A recent patient recalled his narrow escape.  As a pilot, flying the Spitfire fighter 
plane he was involved in the battle of London during the blitz when Germany was 
carpet bombing London.  He told of his harrowing experience of being shot down 
and crash  landing in a wheat field.  He was able to escape the burning plane and 
ran to a nearby farmhouse.  An older couple living there took him in, but it was a 
dangerous gesture for them because the German Gestapo soldiers, the SS, know-
ing a plane had crashed nearby were scanning the area looking for the pilot.  Had 
the farm couple been discovered protecting an American soldier they would have 
been shot.  However, he tearfully recalled their kindness and told how they hid 

him in a kitchen cabinet and had him to pretend to be their “simple” son when 
the Germans discovered him. He was horrified, but played his role well and was 
amazed at how controlled and convincing his rescuers were when talking to the 
Gestapo soldiers. He was later sent to Africa to continue his service as a fighter 
pilot and was fortunate to make it home at war’s end.   You could feel his emotions 
as he told the highlight of his story...in 1952 he took his grandson and returned to 
the place of his crash and discovered his plane was still in the field and the family 
still lived in the house. Through the years he continued to visit the couple until 
their deaths. Fictional stories pale in comparison when we have true adventures 
lived by real heroes like this humble gentleman.

B. Anderson - Poulsbo, WA

The foundation stones for a balanced success are honesty, 
character, integrity, faith, love and loyalty.  With integrity, 
you have nothing to fear, since you have nothing to hide. 
With integrity, you will do the right thing.

 ZIG ZIGLAR
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John was born in Belfast, ME.   The family 
moved to Bangor, ME,  when he was a child 
and this is where he calls home, went to 
school and graduated.  As a young man, only 
17 years old, he wanted to join the military.  
His high school offered the opportunity 
for students in their senior year to join the 
Army Reserve.  He had to have his mother’s 
permission, and he said with a smile in his 
voice, “He had to do a lot of begging but 
she relented.” So once every month during 
his senior year he marched off to the Army 
camp for training and then six months active 
duty after graduation. He served 10 years in 
the Army Reserve before going into the Air 

National Guard. While in the Guard he worked in the dental department 
as a dental assistant. and was trained in dental radiology. He enjoyed 
dental work and thought it would make a good career so after he was 
discharged from the service he attended and was graduated from Kerpel 
Dental Technician School in New York state.  Money was scarce and he was 
fortunate to secure a job as an usher at the famous Radio City Music Hall.  
This was a fun way to earn extra cash and enjoy the “big time” in New York.

After graduation from Kerpel he worked in a very large dental laboratory 
knowing he would get a lot of experience working with as many as 60 
technicians.    After a time working in this laboratory he was confident 
enough to return home to Bangor and work in a dental laboratory for a 
private practice dentist.  It was here he met a friend who worked with him 
as a technician When this friend saw the Canadians getting regulation to 
work independently he began promoting this idea among the technicians.  
The friend eventually lost interest in the project, but he had set a fire 
under John and the few other technicians who at that time had gotten on 
board with the idea of independence.  Knowing they could serve people 
more efficiently with a more personalized, usable and much less expensive 
product without the “middle man,” the technicians were determined to 
win their independence. It was happening in Canada and they knew it could 
happen in Maine. So they organized and started visiting their legislators 
seeking recognition as independent practitioners.
   
This did not set well with the Maine Dental Association and who hired a 
lobbyist.  “This guy buried us,” to quote John, “but we learned a good lesson 
how to lobby, so all was not lost.”  The Maine Dental Association, in their 
efforts to fight the “uprising” began charging the Maine dentists $100 a 
month to fight this “threat.”  That did not set well with the dentists who had 
been working successfully with these technician.

They went back to the legislators who finally agreed they could use the 
word “denturist” but to practice they had to go to school and the state was 
mandated to set up an educational program. Unfortunately, 18 years passed 
before, Ralph Dhuy, a Maine “denturist”  took the initiative to start the 
procedure to get an educational program established.  The state accepted 
the denturist program offered by George Brown College; this prestigious 
school established a college program that met and exceeded the educational 
criteria outlined by the state of Maine and offered an avenue for education 

for individuals seeking a career as a “denturist” in the United States.   
The state of Maine legislature finally approved a law that allowed denturists 
to work as independent practitioners. It was a rough road at first.   Even 
after completion of their education and receiving   a license these pioneers 
were required to obtain a Health Certificate before they could serve a 
patient.  However, it was not long before this extra trip to a dentist or 
doctor was deemed unnecessary and an extra expense to the patient so 
the denturists were able to eliminate that requirement.   Denturists in 
Maine have been successful in proving themselves proficient; their scope of 
practice now includes all removable dental prosthetics, they have their own 
sub-committee on the state health board, and are on the path to having 
greater board recognition.   

John  has been a pivotal individual throughout the years and all of the efforts 
in Maine.   He is the senior member of the denturist subcommittee and 
continues to be active in promoting the profession.  John is one of the last 
of the Denturist pioneers in Maine. He has a wealth of knowledge of the 
legislative process having lobbied and contributed to initiation of several 
bills which became law, including the 1996 law which opened the door for 
our education and practice.   He is tenacious and patient; he never gave up 
and after enormous effort he along with fellow denturists finally received 
his “coveted” license to practice independently; at the age of 62 John was 
graduated from George Brown College.     

John is a quiet sort of guy; very unassuming, but has textbook knowledge 
when it comes to his profession and has unrelenting determination that 
denturists should be available to serve in every state because denturists are 
the denture experts; he is proud of his profession  He continues to serve 
patients in his private practice in Etna, Maine.  When asked why he worked 
so hard seeking denturist legislation his inspiring response,  “We had a 
dream; that kept us going.”  The denturist profession owes this pioneer our 
respect and appreciation.   To quote a fellow Maine denturist, “John is one of 
the best friends anyone could ever have. Generous to a fault, John is always 
there to help when needed. Truly a man to admire.”   We are proud and 
honored to spotlight John Merrill.

S P OT L I G H T  -  J O H N  M E R R I L L

JOHN MERRILL, LD, DD

THE DENTURIST PROFESSION OWES 
THIS PIONEER OUR RESPECT AND 
APPRECIATION. WE ARE PROUD AND 
HONORED TO SPOTLIGHT JOHN MERRILL.
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As vital as your smile

THE PREMIUM DENTURE SYSTEM

The award-winning teeth behind natural 
looking cosmetic dentures

®

The Queen’s Award
for “Teeth and 
Denture System”

Purchase 3 Enigma Premium Tooth Cards, Get 1 FREE!
(Anterior 1x6 or Posterior 1x8 cards only, mix & match okay).

Purchase 3 Enigma Color Tone 15 gm Bottles, Get 1 FREE!
Purchase 3 Enigma 500 gm Hi-Base Acrylic, Get 1 FREE!

Purchase 50 Enigma Premium Denture Teeth by June 30, 2016  
and receive an ENIGMA SHADE GUIDE FREE, valued at $64.36. 

EFFECTIVE DATES 2/26/16 - 6/30/16

Available through Zahn Dental
Call 1-800-558-5925 or 610-252-1464

www.americandentalsupply.net



Senator Rayborn has dedicated his career seeking national recognition for denturists so every citizen 
of the United States has the freedom to choose a denturist for their prosthetic dental needs.  Realizing 
the need for a strong national association to represent the profession, he has faithfully contributed each 
month to the National Denturist Association, USA.  We are challenging everyone devoted to this cause 
to join him, add your name to the list pledging to contribute each month to the fund promoting educa-
tion, scholarships and benevolent projects.  We have established the Senator Rayborn Recognition Fund; 
named not only to recognize those who help financially but also to emphasize our goal – national recogni-
tion for the profession – giving citizens in every state the freedom to choose.
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I appreciate Senator Rayborn and want to join him in supporting the efforts of The National Denturist Association, 
USA, seeking national recognition so every citizen of the United States has the freedom to choose the services of a 
denturist for their prosthetic dental needs. 
 
Name:___________________________________________    Monthly Amount Pledged:  $___________________ 
 
Address:______________________________________________________________________________________ 
                                (Street/PO Box)                                                      (City)                                                   (State)                    (Zip Code) 
 

Telephone:_____________________________________ E-mail Address:__________________________________ 
 

Payment Options: q Check (Mail to address below)     q Visa        q MasterCard 

Amount Authorized: $_________   Card Number: _______________________________Security Code: _________   

Name  (Print):_____________________________________Signature: _____________________________________ 
 

Make Checks Payable to:  The National Denturist Association, USA     
Send To:  The National Denturist Association, USA, PO Box 2344,   Poulsbo, WA 98370 
 
 
 
 
 
 

William Rayborn                                                                  
Rev. Fred & June Killman
Bruce & Wanda Anderson                                                  
Faye Hornback                                                                    
Clayton & Theresa Sulek                        
Victoria Thacker
Ron & Pam Barker   
Paul Levasseur
Glen Anderson
Shawn Murray
Anderson Denture/Dental Center

Amy Varshock 
Chris & Gina Anderson
Melanee Barker
Tad Burzynski
In Memory of Joseph Hock, Jr.
In Memory of Jason Salome
In Memory of Stephen Hemenway

YOUR NAME HERE   

 Check (Mail to address below)           VISA             MasterCard           Monthly           One Time
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Give Your Patients the
“Ultimate Smile”!

Great Esthetic Clasp Options from Aurum Ceramic ®

Vitallium® 2000 Cast Partials

• Clasps that adjust like gold (without deformation).

• Smaller, lighter partials for greater patient comfort.

• Extraordinary strength and fracture resistance.

• Biocompatible – nickel and beryllium free.

NaturalFlex™ II Flexible Partials

• Tooth or tissue-colored clasps every bit as thin as
metal – without sacrificing function or longevity.

• Based on acetyl resin technology. Hypoallergenic,
biocompatible, monomer-free.

• Super strong, lightweight, translucent.

• 22 color-stable shades (including 3 bleached shades
and 3 pink hues).

Both Backed By Our Platinum Level Service

• Fast in-lab turnaround (e.g., 72 hours on Cast
Partials)

• FREE prepaid courier pick-up and delivery.

• Full Aurum Ceramic® Guarantee Program.

• FREE Patient brochures.

Call your Aurum Ceramic® laboratory location
today for full details.

®

DENTAL LABORATORIES LLP

For innovative partial clasp design and material
options that help you expand your practice’s cast
and flexible partial business, add the specialists at

Aurum Ceramic® to your team.

Call TOLL FREE 1-800-661-1169

*Designed and Manufactured in North America.

1320 North Howard, Spokane, WA 99201
www.aurumgroup.com

G542-Aurum UltimateSmile 4-C ad:G542  2/21/13  8:57 AM  Page 1



Question: How do you know for certain that you have provided your 
customer the very best in customer service?
 
Answer:  When they are thanking you as they hand you the check.
 
Not long ago the heating element gave up the ghost in our dryer at home. 
It’s been a great dryer but it is old and probably is in need of replacing. Being 
as cheap as I am (I like to think of myself as uber-thrifty), I’m going to try to 
squeeze another thirty or forty years out of it.
 
I called the appliance repair center and was told by a bored-sounding 
customer service rep that a house call by their technician would run me just 
under $100 for his “diagnostic visit.”
 
Now, not liking to trounce a company by name, I want you to know that I’m 
going to avoid naming the appliance repair company and will just will refer to 
it as Sneers.
 
Since my Sneers dryer was old and I didn’t want to pay a repairman--um, 
excuse me, I mean “diagnostician”-- $100 bucks to come to my house to 
tell me I need to buy a new dryer, I asked the customer rep if she could tell 
me if they still make the heating element for my dryer. At this, she sounded 
irritated that

        A] I ‘m using up valuable oxygen on the planet 
        B]  she was still on the phone with me, and
        C]  I was making her look up stuff on her computer. But I persisted 

and finally she sighed and I heard the angry tapping of a keyboard in the 
background. Then she told me that yes, they still make the desired part but 
that it was on back order and would take three or four weeks to get in… 
maybe. I couldn’t help but notice how happy she sounded delivering this news.

 I got off the phone with her and found another repairman in my area that 
would only charge $10 bucks to come out and take a look at my dryer. After 
talking with the good folks at Sneers, $10 sounded like a pretty good deal, 
so I had the guy come take a look at my dryer. When he got to my house it 
took him about three minutes to take my dryer apart and confirm the heating 
element was shot.
 
     “Can you get the replacement part?” I asked, fearing the worse.
     “Sure, I have one in my van right now,” he answered.
 
Hmmm. This rare, antique dryer part that Sneers had on back order happened 
to be out in his van.  He brought the part in and I compared it to the old part 
and sure enough, it was the exact same part. He installed it inside of about five 
minutes and the dryer worked perfectly.
 
Since his trip to my house, I’ve probably recommended his business a half 
dozen times.
What did he do to make me such a big fan of his?
 
     1] He was willing to prove himself and his services for a chance to earn 
my business.
     2] He responded to my needs in a timely manner.
     3] He offered me a valuable service for what I felt was a fair price.
     4] He evinced ownership in the quality of his work and backed it up with 
his personal guarantee.
 
All of these things are evidence of quality customer service and in a tough 
economy, it’s a good idea to remember that good customer service = happy 
customers = job security.
 
And, by the way, when the repairman left my house that day, I was thanking 
him as I handed him the check. Sounds like good customer service, doesn’t it? 

© 2015 Charles Marshall. Charles Marshall is a nationally 
known humorous motivational speaker and author. Visit his 

Web site at http://www.charlesmarshall.netor contact him via 
e-mail at charles@charlesmarshall.net.  

WITH A WRENCH
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AccuDent® XD
Alginate Impression System

...but It takes a great impression to make a beautiful smile.  

A beautiful smile makes    
    a great impression...

Introducing AccuDent XD, the next generation  
alginate impression System.

• Dual-phase alginate materials for more accuracy and precision than traditional alginates
• Thermoplastic heat moldable impression trays to accommodate all arch forms
• Low cost and fast set time for optimum productivity

INTRODUCING

For more information, call us at 1-800-533-6825 in the U.S., 1-800-263-8182 in Canada.
©2015 Ivoclar Vivadent, Inc.  Ivoclar Vivadent and AccuDent are trademarks of Ivoclar Vivadent, Inc.
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Janice Wheeler 
is the president and co-owner of the The Art of Management Inc., a practice management company dedicated to helping denturists 
and other healthcare practitioners reach their full potential. For more information call 416-466-6217 or 800-563-3994,
e-mail info@amican.com, www.amican.com

Where are those new patients you so wish would call in or walk 
into your practice? There are usually many thousands of potential 
public who need to know that you are THERE and available. Ever 
had someone walk in your front door and ask if you just moved in 
when in fact you’ve been there for 5, 10 or 20 years? How could you 
have reached that person sooner?

Whether your advertising is done by print or electronic media (i.e. 
radio, TV, internet, blog, Facebook, etc.), the name of the game is 
to bring new people into your practice. Here is a tool to help you 
increase the flow of new patients into your practice.

THE AIDA PRINCIPLE

When you are working on an ad of any kind, there are 4 Steps called 
the AIDA Principle that are mandatory parts of any ad in order to 
make it most effective.

Attract ATTENTION
Create INTEREST
DELIVER the message
Call to ACTION
 

Attract Attention: Grabbing a person’s attention with an ad can be 
done in many ways, such as impactful graphics, photos, use of 
colour – whatever it takes to catch the eye of the reader.
Creating interest in the person reading your ad is usually achieved 
by using buttons which are statements or words or questions that 
you know are the concerns of patients. Take a minute to list out 
some of the most common symptoms presented by your patients or 
clients … these will give you the points you can use that will relate 
similarly to potential new patients or clients.
Once you have the prospect’s attention and interest in hearing 

what you have to say, deliver your message. This is the “content 
marketing” that you may have read about. It could be a special offer, 
an introductory offer, a statement of benefits, etc.
Now that you have delivered your message and hopefully increased 
the person’s desire for your service, you need to give them a “Call to 
Action” and this simply means telling the person to DO something, 
for example: CALL TODAY AND MAKE YOUR APPOINTMENT or 
CALL TODAY FOR MORE INFORMATION (and give the phone 
number).

ANOTHER TECHNIQUE: THE EYE TRAIL

The Eye Trail is how your eye travels over an ad and this is from the 
top left to the bottom right of the ad. So be sure to arrange your ad 
content appropriately with the AIDA principle (above).

Because of this factor, the practice logo, name, address, and 
website address should all be at the bottom of the ad and should 
be small. They are neither the ad content nor why someone would 
choose your practice over another. They should be relegated to a 
small area at the bottom. If someone is interested and the ad works, 
the person’s eye will be drawn down to the end and they will look for 
this final bit of information in order to take the Call to Action. If the 
ad was not well designed and written and therefore isn’t working, 
it doesn’t matter HOW big your logo is. So don’t waste space on 
these items.

DO SOMETHING WITH THIS

Get creative and design a new flier, new page on your website, make 
an email newsletter, fix up your Facebook page, create a blog, etc. 
and use your new tools to increase your chances of attracting more 
new patients!

GRAB ATTENTION WITH EFFECTIVE ADS
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EDUCATIONAL EXCELLENCE
Bates College is accredited by the Northwest Commission on 

Colleges and Universities which reinforces its institutional integrity.  

Bates college  enthusiastically embraces the educational needs of denturists helping them 
realize personal success and achieve their career goals by offering competency-based educa-
tion delivered by faculty who are industry experts that replicates the workplace environ-
ment.  Bates College is accredited by the Northwest Commission on Colleges and Universi-
ties.  An accredited college or university is one which has available the necessary resources 
to achieve its stated purposes through appropriate educational programs, is substantially 
doing so, and gives reasonable evidence that it will continue to do so in the foreseeable 
future. Institutional integrity is also addressed through accreditation

John Choi
Federal Way, WA
I have been a dental laboratory technician for 35 years 
and always knew I could better serve if I could actually 
see patients.  Finally, I decided I had to do what my heart 
always wanted, become a denturist.   I leaned about Bates 
College from the National Denturist Association, USA’s 
website.  Once I entered the denturist program at Bates 
I knew it was right for me.  Dr. Kais has been an ex-
cellent instructor and even as a skilled technician there 
was so much more to learn as a denturist.  Learning all 
aspects about serving the patient is essential.   Building 
a trusting relationship with the patients and being with 
the other students makes learning fun and motivating.

Joe Kimmell
Olympia, WA 
As an experienced Dental Assistant I 
love helping patients and wanted to 
further my career in the dental field.  
I enjoy being creative and enjoyed be-
ing part of giving patients a confident 
smile.   Bates is a perfect learning en-
vironment for me because the “hands 
on” program with real patients and 
excellent instructors by my side al-

lows me to express that creativity as a technician with the care and 
knowledge needed as their healthcare provider.

“Congratulations to the 2016 class of graduating denturist students from Bates College; completion of this important step 
toward becoming  practicing denturists is admirable.   Under the expert direction of Dr. Kenneth Kais, the denturist program 

continues to positively influence the profession in the State of Washington and beyond.” - Joseph Vize, DPD, LD

As director of the denturist program I am proud of the excellent challenging curriculum offered our students.   Watching 
these talented students graduate and become successful practitioners is most rewarding.
Dr. Ken Kais

Gladys Javier
Edmonton, Alberta 
Canada
 
“I chose denturism as my career knowing 
it was a highly respected profession which 
would allow me the opportunity to restore 
smiles, confidence, and make a positive differ-
ence in people’s lives.  Bates has offered me 
the opportunity for an excellent education 
in both the sciences and technical skills.  I’ve 

enjoyed learning at Bates and especially the opportunity to serve patients.   
The positive relationship with the instructors and other students makes 
learning fun and motivating.

Tram Tran,
Vietnam
My friend encouraged me to attend Bates College be-
cause he was able to get a very good job after gradu-
ating  and I had other people tell me this was a good 
school. I am very glad I chose to attend Bates.  The in-
structors are awesome, the learning experience is re-
warding.  English is my second language so I’ve had a 
challenge but the other students are friendly and helpful 
to each other.  They help me try different kinds of food 
and have introduced me to morning coffee and donuts.   
Very good!
 

FEATURED STUDENT
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Bates college was perfect for me offering  the educa-
tional environment I needed  and enjoyed to further 
my education as a denturists.  Attending classes with 
people from different backgrounds, especially those 
who had worked in the dental industry, offered me 
the opportunity to learn about the various tech-
niques being used;  our technical instructors were 
open to including a variety of methods giving us a 
broad knowledge of the industry.  Our science class-
es were outstanding weaving the sciences relating to 

the patient with the necessary technical skills  involved with the prosthetic 
in order to give the patient a serviceable appliance that duplicates nature.  I 
also  enjoyed  learning about different cultures since our class was fortunate 
to include students from outside the United States.
    As a graduate and now practicing denturist, I would encourage anyone with 
a heart to serve and an aptitude or one who enjoys artistic challenges to con-
sider a career in this field.   The satisfaction of being the healthcare provider 
for patients with this very critical need is rewarding and priceless when you 
see someone’s confidence restored evident with a  tearful smile.   Also, the de-
mand for denturist services will continue to increase as our population ages.
   As an alumni I believe it is important to support my school and give back  to 
show my gratitude for the excellent education I received.  I support my school 
because it is rewarding to give back to the institution that  has given me the 
impetus to be a successful health care provider.  I was taught that my educa-
tion should never end; my graduation was just the beginning of learning that 
should be a lifelong challenge. I also respect the philosophy of giving to the 
community that the school proved by participating in a variety of community 
services.   Every year the school reaches out and provides complimentary care 
to those in need.   It taught me the importance of benevolence and giving back 

and to realize that a career is not just for making a profit, but ultimately and 
most importantly, it should give me, the provider, pride in myself as a caring 
human being.
   I also learned it was important to realize that I am not alone in my profes-
sion, but part of a bigger challenging picture.  It has been said that denturists 
are part of a very unique family and I agree.  Not only does the fellowship and 
professional camaraderie offer support, but staying involved in my associa-
tion gives me  the opportunity to stay current with state-of-the-art products 
and methods.   Knowing I am involved in a profession that is growing, staying 
involved assures that I will be aware of the advances in the services provided 
to my patients.
   I want to offer a positive contribution to my profession and help establish 
denturist recognition all over the United States because denturists can fill a 
huge void  in the dental industry when it comes to patients’ access to afford-
able removable dental prosthetics. I enjoy and stay very busy serving patients 
at my two clinics and I am on the Alumni Advisory Committee for Bates 
College.
   My goal is to make patients comfortable and confident when they laugh and 
smile.   I want to support my community, 
professional associations and my fellow 
denturists.
   However, I guess we all should have a 
lofty dream.....so here is mine. I want to 
own a house boat so my dog, Sophie, and 
I can skip out once in a while and see 
the stars from the Southern Hemisphere 
floating along relaxing in my hammock.



FEATURE

Thirty years ago, I asked the question; “What patient needs 
implant dentures more than anyone?”  The obvious answer, “The 
edentulous patient, especially one needing a lower denture.”    
The next question, “Who is experienced fabricating dentures?”    
The obvious answer, “Denturists.”    

Over 30 years ago I began working with denturists to simplify implant 
supported prostheses using mainly full denture concepts.   At that time 
most implants were considered experimental, made from stainless steel, and  
placed and restored by general practice dentists.  Costs to the dentist and the 
patient were reasonable.  

After a while implants came out of the experimental era into professional 
acceptance, the implants were made from titanium and offered only by 
specialist oral surgeons and the prostheses fabricated by prosthodontists.  
Dentists, the general practitioner, were disallowed from learning and using 
the system.  Fees charged by the specialists were incredibly expensive and 
the process complicated.   However, as implants became more popular, 
companies started offering titanium implants to other dental professionals, 
hence, general practice dentists  became more involved in the placement of 
implants.  Unfortunately, the level of experience and ability of those offering 
implant dentistry to the public  was and still is extremely varied and in some 
cases dangerous. 

Historically, most dentists focused on crown and bridgework over natural 
teeth while disregarding full dentures.   Due to their lack of interest in denture 
work and minimal training as an undergraduate dental student, many dentists 
were hesitant about fabricating dentures as well as “fixed” denture prostheses 
over implants.  During that same period, denturism in Canada and the USA 
has grown so that  now in Canada over 90% of all patients needing dentures 
are served by denturists. 

Most denturists feel comfortable in making dentures and attaching locator and 
rubber O rings attachments for removable soft tissue overdentures supported 
by 2 to 4 implants. (Figure 1)  However, many denturists are hesitant about 

becoming involved with prostheses where metal bars are involved and where 
the prosthesis is fixed to the implants using screws. (Figure 2)  These are more 
complicated.

      

                                                  
                                                                                                                                             

The Future of 
Implant Dentistry 
and Increased 
Profitability
for the Denturist

The	Future	of	Implant	Dentistry	and	Increased	Profitability	for	the	Denturist	

The	future	of	implant	dentistry	for	edentulous	patients	in	North	America	lies	with	the	
denturist.			Thirty	years	ago,	I	asked	the	question;	“What	patient	needs	implants	more	than	anyone?”		
The	obvious	answer,	“the	lower	denture	patient”.				The	next	question;	“Who	made	lower	dentures?”				
The	obvious	answer,	“Denturists”.				Over	the	past	30	years,	I	have	been	working	together	&	training	
denturists	to	simplify	implant	supported	prostheses	using	mainly	full	denture	concepts.			
	
Thirty	years	ago,	most	implants	were	considered	experimental,	made	from	stainless	steel,	and	were	
placed	and	restored	by	general	practice	dentists.			Costs	to	the	dentist	and	the	patient	were	reasonable.		
Thirty	years	ago,	when	implants	came	out	of	the	experimental	era	into	professional	acceptance,	the	
implants	were	made	from	titanium,	offered	only	to	specialist	oral	surgeons	and	the	prostheses	
fabricated	by	specialist	prosthodontists.			Dentists	with	any	experience,	the	general	practitioner,	were	
disallowed	from	learning	about	and	from	using	the	system.		Costs	of	parts	and	fees	by	the	specialists	
were	incredibly	expensive	and	the	processes	complicated.		As	implants	have	become	more	popular,	
other	companies	have	offered	titanium	implants	to	the	dental	profession	and	other	specialties	and	
general	practice	dentists	have	become	more	involved	in	the	placement	and	restoration	of	implants.			
Unfortunately,	the	level	of	experience	and	ability	of	those	offering	implant	dentistry	to	the	public	is	
extremely	varied	and	in	some	cases	dangerous.		
	
Over	the	past	50	years,	many	dentists	have	focused	on	crown	and	bridgework	over	natural	teeth	while	
disregarding	full	dentures.			Due	to	their	lack	of	interest	in	denture	work	and	minimal	training	as	an	
undergraduate	student,	many	dentists	today	are	hesitant	about	fabricating	dentures	as	well	as	“fixed”	
denture	prostheses	over	implants.		During	that	same	period,	denturism	in	Canada	and	the	USA	has	
grown	to	such	a	degree	that	over	90%	of	all	dentures	today	in	Canada	are	fabricated	by	denturists.		
	
Most	denturists	feel	comfortable	in	making	dentures	and	attaching	Locator	and	rubber	O	rings	
attachments	for	removable	soft	tissue	overdentures	supported	by	2	to	4	implants.				For	good	reason	
and	due	to	State	and	Provincial	regulations,	many	denturists	are	hesitant	about	becoming	involved	with	
prostheses	where	metal	bars	are	involved	and	where	the	prosthesis	is	fixed	to	the	implants	using	
screws.			Most	of	these	more	complicated	“fixed”	prostheses	over	implants	are	fabricated	by	specialist	
prosthodontists	and	are	unnecessarily	expensive.	
	
Two	implants	soft	tissue	supported	overdenture.	
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Figure 2.
Bar supported semi-
bridge (overdenture).

 

Figure 1. 
Two implants soft tissue 
supported overdenture.
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Consequently, I have worked with denturists to develop simpler, less 
expensive methods using removable denture techniques to make these more 
advanced implant prostheses.   With little extra training required, I believe 
denturists are more qualified and experienced to use these techniques. Not 
only will this greatly expand the denturists area of service but also allow them 
to increase their practice’s profitability.  Many Denturists treat and have more 
credibility with totally edentulous patients than do dentists.   Denturists have 
the “inside track” on marketing these services to their patients.  All they need 
are the sales materials to educate their patients and the confidence to provide 
these more advanced services to the patients.

I have offered ADA Approved Continuing Education courses to dentists 
and denturists across North America introducing these more advanced, 
simplified prosthetic treatment options.   Of great concern and a present 
problem with the provision of implant treatment is the lack of experience and 
qualifications of many dentists performing implant surgery.   Education of 
dentists at the undergraduate level is minimal.  The range of experience and 
qualifications and the lack of quality control for those who place implants is 
extremely varied.   A recently graduated dentist with little or no experience 
in implant dentistry is legally entitled to place and restore implants.  The 
public is not aware of this problem and it is difficult for a patient to assess the 
qualifications of the implant dentist.

This lack of experience can be greatly reflected in the fees charged for overly 
complicated treatment plans, suggesting treatments that are not needed, 
higher implant failure, and redo appointments, and not the least, unnecessary 
trauma to the patient

The lack of parallelism with soft tissue supported overdentures, grossly angled 
implants supporting a bar or crowns which cannot be treated unfortunately 

are not uncommon?   One of the basic rules of implant treatment is that 
implants tolerate compressive loads best and lateral loads least.  Angled 
abutments transmit lateral stress to the implant which can result in fracture 
of the fixture head, the screw or the bar, bone loss around the fixture and 
even loss of bony integration and loss of the implant.   Figures 3, 4, and 5 are 
samples of unacceptable implant placements that breaks the very basic rules.

In spite of what the dentist may say to the contrary about available bone, 
these are all instances of incompetence on the part of the surgical dentist.  
On the other hand, a competent, experienced dentist knows all the treatment 
options available and chooses one that is most effective and least traumatic 
to the patient.  There is a need for proper quality control of dentists in North 
America in the placement and restoration of implants.  It is imperative that 
denturist find dentists that are trained and competent in this field.

Implant Dentistry can prove to be profitable for denturists and advantageous 
to the patients.   Denturists have access to the patients that have this need 
and the basic skills in prosthodontics.  To advance those skills in implants, 
the ADA Certified Advanced Training is now easily available for denturists 
and dentists.   Literature for the patient is also available providing essential 
patient information.  To find qualified dentists in your area and  more 
information on the ADA Certified Advance Training and patient literature 
available, please go to:  www.irc.thinkific.com.  Free CE credits are available.  
Denturists are in the best position today to properly expand dental implant 
treatment at reasonable fees to the edentulous patient.  Denturists have the 
power and control of their profession and services unlike any time in their 
history in order to move into this area of implant supported prostheses.  Now 
is the time for denturists to take control of their future.

Continued on pg 28.
	

					 						 	
	
Two	implants	too	far	to	the	buccal	to															Four	non	parallel	implants	which																				Four	implants	too	angled	make	a	
make	a	bridge.	 	 												 											prevent	proper	“draw”	of	the								 			to	make	a	non-lateral	loaded		
																																																																																		O	Ring	attachments.	 	 																					prosthesis.	

	
In	spite	of	what	the	dentist	may	say	to	the	contrary	about	available	bone,	these	are	all	
instances	of	incompetence	on	the	part	of	the	surgical	dentist.		On	the	other	hand,	a	competent,	
experienced	dentist	knows	all	the	treatment	options	available	and	chooses	one	that	is	most	
effective	and	least	traumatic	to	the	patient.		There	is	a	need	for	proper	quality	control	of	
dentists	in	North	America	in	the	placement	and	restoration	of	implants.			
	
The	Future	of	Implant	Dentistry	in	North	America	and	Increased	Profitability	for	the	Denturist	are	
the	same.	You	have	the	access	to	the	patients	that	require	this	service	the	most.		With	more	
educational	(as	opposed	to	product	sales)	literature	for	the	patient,	you	can	provide	the	
information	to	your	patient.		Certified,	advanced	training	for	you,	the	denturist,	is	now	easily	
available.			We	have	the	know-how	to	find	qualified	dentists	in	your	area.				You	are	in	the	best	
position	today	to	properly	expand	dental	implant	treatment	at	more	reasonable	fees	to	those	
who	need	implants	most,	the	totally	edentulous	patient.	

	
Why	are	you	waiting?			Go	now	to	www.irc.thinkific.com,	Course	#17:	“Indications	for	Dental	
Implants”,	and	earn	a	FREE	CE	credit	while	taking	the	first	step	in	securing	your	future.		
	
	 	

Figure 3.  
Two implants too far to the buccal to 
make a bridge.

Figure 4.
Four non parallel implants which  
prevent proper “draw” of the O Ring 
attachments. 

Figure 5.
 Four implants too angled to make a 
non-lateral prosthesis.

Summer |  The National Denturist, USA  |  2016  27.



Biography	Dr.	Harold	Bergman	
	
Dr.	Bergman,	DDS,	Dipl.OS&A,	MScD(Path)	has	been	involved	in	dentistry	since	1959,	a	certified	Oral	
&	Maxillofacial	Surgeon	since	1964	and	has	over	40	years’	experience	in	the	placement	and	
restoration	of	dental	implants	and	bone	grafting	procedures.			An	internationally	recognized	
lecturer,	Dr.	Bergman	has	been	active	in	training	dentists	and	denturists	in	the	placement	and	
restoration	of	implants	for	25	years.			As	well	he	has	designed,	produced	and	brought	to	market	
numerous	advanced	features,	implant	systems	and	implant	related	products.		During	that	time,	
he	has	authored	over	100	scientific	and	technical	publications	and	articles	to	both	the	dental	
and	veterinary	profession	and	the	public.		Recently	he	also	authored	two	books	entitled	“Dental	
Implants	for	Small	Animals”	and	“Creating	Your	New	Smile”.			Currently	Dr.	Bergman	is	
President	of	four	implant	related	companies	manufacturing	and	selling	dental	implants	and	
training	dentists,	denturists	and	veterinarians	worldwide.			He	is	no	longer	in	active	practice	in	
British	Columbia.	
	
During	that	40	years,	he	introduced	a	number	of	implant	surgical	procedures	such	as	the	
“extraction	site”,	the	“cookie	cutter”	and	other	“limited	-flap”	procedures.			These	procedures	
were	designed	to	make	implant	surgery	easier,	quicker	and	less	traumatic	for	the	patient.			Over	
the	past	twenty	nine	years,	Dr.	Bergman	used	his	experience	to	design	the	Anchor,	the	Simpler	
and	now	the	MAXiMini™	implant	systems	as	well	as	numerous	Creative	Implant	Solutions	such	
as	the	Paralleling	Guide,	Dowel	Pin	Analogues,	Edentulous	Mandible	Location	Guide	and	PREP™	
Patient	Risk	Evaluation	Program.		All	of	these	products	are	innovative,	simple	in	design,	easy	to	
use	and	highly	successful.			
		
Dr.	Bergman	also	developed	hands	on	training	programs	with	protocols	using	techniques	
already	familiar	to	the	general	dentist	and	denturist	as	well	as	authoring	the	16	module	ADA	
and	AGD	CERP	approved	Distance	Study	Programs	for	dentists,	denturists	and	lab	technicians.			
As	well,	he	recently	authored	10	CE	credit,	online	modules	for	veterinarians.			
	
He	continues	today	to	develop	creative	new	ideas	and	solutions	for	everyday	problems	found	in	
implant	dentistry.	
	

	

Harold Bergman, DDS, Diplomat OS&A, MScD (path)

Dr. Bergman has been involved in dentistry since 1959, a certified Oral & Maxillofacial Surgeon since 1964 and 
has over 40 years’ experience in the placement and restoration of dental implants and bone grafting procedures. 
An internationally recognized lecturer, Dr. Bergman has been active in training dentists and denturists in the 
placement and restoration of implants for 25 years.   As well he has designed, produced and brought to market 
numerous advanced features, implant systems and implant related products.  During that time, he has authored 
over 100 scientific and technical publications and articles to both the dental and veterinary profession and the 
public.  Recently he also authored two books entitled “Dental Implants for Small Animals” and “Creating Your 
New Smile”.   Currently Dr. Bergman is President of four implant related companies manufacturing and selling 
dental implants and training dentists, denturists and veterinarians worldwide.   He is no longer in active practice 
in British Columbia.

During that 40 years, he introduced a number of implant surgical procedures such as the “extraction site”, the 
“cookie cutter” and other “limited flap” procedures.   These procedures were designed to make implant surgery 
easier, quicker and less traumatic for the patient.   Over the past twenty nine years, Dr. Bergman used his 
experience to design the Anchor, the Simpler and now the MAXiMini™ implant systems as well as numerous 
Creative Implant Solutions such as the Paralleling Guide, Dowel Pin Analogues, Edentulous Mandible Location 
Guide and PREP™ Patient Risk Evaluation Program.  All of these products are innovative, simple in design, easy 

to use and highly successful.  

Dr. Bergman also developed hands on training programs with protocols using techniques already familiar to the general dentist and denturist as well 
as authoring the 16 module ADA and AGD CERP approved Distance Study Programs for dentists, denturists and lab technicians.   As well, he recently 
authored 10 CE credit, online modules for veterinarians.  

He continues to develop creative new ideas and solutions for everyday problems found in implant dentistry and acts as consultant for dental companies 
world-wide.
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OUTSTANDING ONLINE OPPORTUNITY FOR STATE-OF-THE-ART CONTINUING 
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Contact 1-800-565-3559 or info@implantresourcecenter.com 
for this Special Introductory Offer
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 Take advantage of this special Introductory Offer:
3 COURSES FOR THE PRICE OF TWO.   
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Tokuyama’s award-winning products have been providing reline solutions for 

a combined 42 years. Find out why Tokuyama’s Sofreliner Tough and Rebase II 

products are considered market leaders in the hard and soft denture reline category.
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Call 877-378-3548 or e-mail info@tokuyama-us.com 
to request your FREE INFORMATION PACKET.

07291501@2015 Tokuyama Dental America Inc.

“Works great
for implants too!”

DENTURE RELINE PRODUCTSDENTURE RELINE PRODUCTS
EDENTULOUS SPECIALIST

FREE 

INFORMATION PACKET

Hard Reline

Soft Reline

SEE US at the National Denturist AssociationWorld Symposium in Sep 17th to19th

Rebase II
Outstanding Polishability

Sofreliner Tough®

Superb stain resistance

ENJOYED THE
NATIONAL 
DENTURIST 

ASSOCIATION
WORLD SYMPOSIUM

Sept 17 - 19



The National Denturist Association, USA exists to raise 

public awareness of the denturist profession, to be the 

focal point for communication and to address unjust 

legal restrictions on the profession.  This injustice 

affects, not only the professional denturist, but also 

those individuals who could greatly benefit from 

denturist services.  The National Denturist Association, 

USA provides educational opportunities, edits and 

publishes The National Denturist, USA, magazine, 

provides public advocacy, organizes national and 

international conferences as well as a sundry of other 

activities. Membership is open to interested parties 

with fee designations for professional, auxiliary and 

associate memberships.  The goal of this organization 

is to promote awareness of the professional denturist 

so every citizen of the United States knows the benefits 

of the profession and demands the opportunity and 

freedom to choose a denturist for their prosthetic 

dental needs. 

Join Here:

WWW.NATIONALDENTURIST.COM   

   1-360-232-4353

I want to join the National Denturist Association, 

USA and support their efforts seeking national 

recognition for the profession so every citizen of 

the United States has the freedom to choose a 

denturist for their prosthetic dental need.

Name:

Address:

                   

(Street/PO Box)                  
   (City)                              

           

(State)                  
                (Z

ip Code)

Telephone:

E-mail:

Membership:   

Standard   $150  

Associate      

Payment Options:        Check (Mail to address below)           

     Visa         MasterCard

Amount Authorized: $  

Card Number: 

Security Code:

Name  (Print):

Signature:

Make Checks Payable to:  

The National Denturist Association, USA 

  
Send To:  

The National Denturist Association, USA, 

PO Box 2344,   

Poulsbo, WA 98370

“Oral Healthcare 

Professionals 

Dedicated to Serve”

www.nationaldenturist.com

The National Denturist 

Association, USA exists 

to represent and support 

denturists in their 

efforts to provide expert 

professional care to those 

citizens in need of oral 

prosthetics and to offer 

an affordable alternative 

to the high cost of these 

dental needs.

DENTURISTS

$75

Denturist retiring after serving Missoula and the Bitterroot 
Valley for 30 years.  Turn key Denturist practice.  Excellent 
potenetial for growth.  Reasonable reimbursement from 
Medicaid.  Live and work in beautiful western Montana. It is 
all here, hunting, fishing, skiing, water sports, college sports, 
entertainment, and fine restaurants galore.  Must be able to 
obtain Montana Denturist license.  Check out YouTube-
Bitterroot Valley and Hamilton Montana, Part 1
  
Send inquiries to denture.center@yahoo.com.

Beautiful Central Alberta Denture Clinic lo-
cated in Red Deer Alberta, is seeking a full-time 
licensed Denturist for our state of the Art Den-
turePractice. Experience wanted, Salary with 
experience, Clinic is located half way between 
Edmonton and Calgary, 45 minutes west you can 
be int the Rocky Mountains. Great area for golf 
and outdoor enthusiasts. Great city for families 
which holds all the amenities of a big city. Clinic 
is fully digital using some of the highest tech-
nology based processes available and is implant 
based. Practice is very high patient volume and 
has been established since 1994.
Serious inquiries reply to 
info@dentureandimplantcentre.ca TURN KEY PRACTICE

MISSOULA, MONTANA 

LICENSED DENTURIST WANTED

WANTED MASTER DENTURE TECHNICIAN

SEEKING  DENTURE TECHNICIAN

                 More and more people are becoming aware of the important 
service denturists provide as a member of the dental health-
care team. Where denturists serve there is greater access to 
dental prosthetic care and access to this service is impacting 
lives. The National Denturist Association, USA is a critical 
avenue for generating public awareness of the profession 
and this is made possible by association memberships and 
generous donations from denturists, associates and con-
cerned citizens. Joining the association and sharing your 
generous donations contribute to our continued efforts to 
generate greater awareness of the profession.  Your sup-
port is critical toward our efforts to provide access to this 
much needed services to citizens in every state and com-
munity.  You are responding to our membership campaign; 
our membership is growing.  However, the question has 
been asked, “Does one have to be a denturist to be a 
member of the National Denturist Association, USA?” 
Our answer is a resounding, no!  To better answer this 
question we have generated a brochure you can use 
to introduce the profession and association to anyone 
you believe may be interested in joining this charitable 

effort.  Please call 360-232-4353 or fax 360-779-6879 
for your free brochures (a small S&H fee is charged; maximum 10 brochures) 

There is a $1.00 charge for packs of 50  (plus S&H; 2 packs maximum) for online 
orders.  Please visit www.nationaldenturist.com for details.  

The Lander Family Dental Center is located in Lander, WY.  The practice has been offering a one-day den-
ture service for 30 years.  We are currently seeking a full-time Master Denture Technician who can take a 
case from impression to finish.  The salary is $60,000/year for 180 work days.  Hours:  8:00 a.m. - 2:00 p.m. 
four days a week.   Please inquire at 307-332-3434.

Experience: 5 years minimum.
Position requires candidate to be responsible for the 
full life cycle of denture fabrication to ensure 100% 
patient satisfaction. Need to be skilled with hands-
on interaction with the patients from impression 
through delivery. Position also requires good com-
munication and management skills. Base salary and 
bonus system in place. Growth and expansion in near 
future. 
Inquires:  316-305-2401 

DENTURIST WANTED - COLORADO

     EMPLOYMENT WANTED

DENTURIST WANTED - PHOENIX

Seeking Denturist for the Phoenix area, we are a 
private practice with our own dental lab on site. 
For the right candidate we will start the salary at 
$60,000.00. We have a great opportunity to the 
right person to work side by side with the dentist 
and patients.   

Please send resume to gdsolutions2014@gmail.
com or 
call Deborah at480-477-3090. 
 Look forward to hearing from you.

NEW 11X17 POSTERS AVAILABLE - 4 FOR $60

Order online at www.nationaldenturist.com

Untitled-1   1 6/3/14   11:03 AM

Untitled-1   1 6/3/14   11:04 AM

Untitled-1   1 6/3/14   11:03 AM

Experienced denture lab technician looking for em-
ployment. He held a denturist license until 2011, but let 
it expire to pursue another line of work for a short pe-
riod of time. Has worked as a dental lab technician for 
the last few years. He was also a former WDA member. 
He is willing to travel.
If interested, please call Mike Talbott at 509-969-1339, 
or send email at pjmike2003@yahoo.com

Untitled-1   1 6/3/14   11:04 AM

MARKETING & PROMOTION

Seeking experience denturist or denture 
technician. Established business  in the 

suburb of  a scenic  historic city.   
Contact us:  adentureclinic@gmail.com  or  

606-401-5057

Summer |  The National Denturist, USA  |  2016  30.



Your
Denturist

smile!smile!smile!perfectperfect
Creating the

“Dedicated to your Denture needs.”

   Your denture was designed and fabricated to fit 

your mouth at a particular time in your life.

   With the passing years, your mouth changes 

considerably and your denture will become worn.

   This is why your denturist recommends a yearly 

oral examination and evaluation of your denture 

to ensure its continued effectiveness and aesthetic 

appearance, as well as quality oral health and 

greater well-being.

T H E

U S A

Copyright© 2011
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dentures
advice
dentures
on maintaining 

your

“Dedicated to your Denture needs.”

Your denture was designed and 

fabricated to fit your mouth at a 

particular time in your life.

With the passing years, your mouth 

changes considerably and your denture 

will become worn.

This is why your denturist recommends 

a yearly oral examination and 

evaluation of your denture to ensure its 

continued effectiveness and aesthetic 

appearance, as well as quality oral 

health and greater well-being.

Polishing is a professional technique 

employed by your denturist to freshen your 

denture. Using specialized buffing tools, your 

denturist restores the glossy surface finish of 

your denture, while eliminating the tough 

stains that elude regular maintenance.

Polishing is recommended once or twice a 

year and should be a regular part of your 

denture maintenance regimen. This is an 

economical step that takes just a few minutes.

polishing

T H E

U S A

Here are your professional brochures,
designed especially for your denturist office.
Show your patients you care by providing them 
with helpful information. Packages of 100 for $25 
available at the National Denturist Association, 
USA’s conferences.

Also available by order from the
NDA, USA Executive Office,
PO Box 2344, Poulsbo, WA  98370 
or online at
www.nationaldenturist.com

        LICENSED DENTURIST WANTED

The Denturist will be our educational trainer. The Denturist will educate and 
train dentists, dental facilities, faculty and students at various educational insti-
tutions on our products. This person will work closely with the Vice President 
and Sales & Marketing Department on developing curriculum and presenta-
tions. This person will also assist in the laboratory when needed.

 EXPERIENCE & TRAINING:
-     New college graduate and/or entry level. 
-     Frequent travel required.
-     Excellent interpersonal, written and verbal communication skills.
-     Must be flexible, forward-thinking, motivated, and have the ability     
      to act independently.
-     Training and education experience preferred.
-     Experience in giving presentations.
-     Proficient computer skills including Microsoft Office
      (Word, Excel, Powerpoint).
 
ESSENTIAL JOB FUNCTIONS:
 The duties listed below are examples of the work typically performed by an 
employee in this position.  An employee may not be assigned all duties listed 
and may be assigned duties which are not listed below.
 A.   Performs job functions timely and efficiently.

 Performance Criteria
·         Educate and train professionals and students.
·         Perform general laboratory duties.
·         Receive feedback from professionals and students and analyze      
          questions for more effective learning methods.
·         Prepare organized and easy to understand learning methods.
·         Other duties as assigned.

 This position is located in Los Angeles, CA. We offer a competitive benefits 
and compensation package. You may review our website at www.dentca.com 
for more information. Please send your cover letter and resume to : 
hr@dentca.com.  We are an equal opportunity employer.

Denture Teeth With A Smile 
 

              
This youthful tooth displays a translucent incisor, body shade and  

lifelike characterization which mimics nature  
8)7 

To Place Your Order for  EUROPEAN made PRIMODENT® ACRYLIC DENTURE TEETH 

 CALL:  ITC, Inc. at: 678-264-8447 

The exceptionally large shade and mold selection available from  
PRIMODENT® DENTURE TEETH  

offers the denturist the resource to match the most unique need 
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HINT FROM DR. JOSEPH J. MASSAD
JOE@JOEMASSAD.COM

“Relines can be an accident ready to happen”
Prevention: Mark Existing Vertical Of Existing Denture 

and do not open vertical more than 1-2 millimeters. 
Also Take a bite index before relieving the tissue surface 

to prevent rotational movement when making the 
Impression. 



The National Denturist, USA is dedicated to providing a publication that offers pertinent technical information, business news and support 
and introduces innovative state of the art products for its readership. This is possible by the support of our advertisers and sponsors. We 
encourage our readers to utilize their products and services. To make this easier we have provided their contact information.  Please consider 
these companies for all your denturist office and laboratory needs.

The National Denturist, USA, is the official publication of the National Denturist Association, USA, and is committed to providing up to date 
pertinent information as well as informative technical and professional articles. Our magazine is a communication avenue for both national 
and international news and is distributed throughout the United States and Canada. The Publisher considers The National Denturist, USA, a 
major source for introducing new innovative products to the readers.  EXTRA EXPOSURE ON THE WEB! Every issue of The National Dentur-
ist, USA, is published on the National Denturist Association, USA’s, website. This popular website gets several hundred sustained hits a month 
and interest continues to grow. This avenue allows our advertisers to be seen online FREE of additional charge!  Please visit our website:  
www.nationaldenturist.com

INQUIRIES: 
E: nda@nationaldenturist.com 
T: 360-232-4353 
F: 360-779-6879  
The National Denturist, USA 
Executive Office P. O. Box 2344 
Poulsbo, WA 98370
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Summer 2013 •  V
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COMMUNICATING THE IM
PORTANCE OF DENTURISTS

In This Issue: 

FLUORESCENCE VISUALIZATION DEVICES IN
 GENERAL DENTISTRY: 

SEEING THE BIG PICTURE

    D
avid C. M

organ, PhD - C
hief Science Officer, L

ED Dental In
c.

 
THE WOW FACTOR 

   C
harles Marshall

 THE VALUE OF TEAM WORK

   J
oseph Kingston, DD, PhD

COMPENSATING CURVES NOT AS WE KNOW THEM (PART 3)

   J
onathan Bill, 

DD

 Features:

HONORING A PIONEER - B
ob and Charlene Burzynski

 
SPOTLIGHT - P

aul Levasseur, L
D, DD, HMCDP 

 
WASHINGTON DENTURIST ASSOCIATION  SCORES DOUBLE

VICTORY AT STATE CAPITOL

    C
arolyn Logue, CA Logue Public Affairs

THE IN
TERNATIONAL FEDERATION OF DENTURISTS;

WHAT DID YOU DO FOR ME LATELY?

Fall 2013 •  Vol. 8

COMMUNICATING THE IMPORTANCE OF DENTURISTS

In This Issue: 

SHAWN MURRAY

    Newly Elected President of the NDA, USA

 
BE THERE OR BE SQUARE

   Janice Wheeler

THE WOW FACTOR

   Charles Marshall

COMPENSATING CURVES NOT AS WE KNOW THEM (PART 4)

   Jonathan Bill, CDT

 Features:

HONORING A PIONEER - Ron Hansen, DPD

 
SPOTLIGHT - First Impressions Denture - Allen Casteel, DD, DDM

 
SIMPLIFIED FACE BOW FOR ESTHETICS AND FUNCTION

    Thomas Lee

THE TRUE MEMBERSHIP EXPERIENCE

    Joseph Kingston, DD, PhD

Winter 2013 •  Vol. 9

COMMUNICATING THE IMPORTANCE OF DENTURISTS

In This Issue: 
DENTURISTS CHANGE LIVES:
   Denturists - Unsung Heros

PUT A SHARK IN YOUR TANK
   - Janice Wheeler

THE ENIGMA OF DENTAL OCCLUSION – 
CUSPAL GUIDANCE OPPOSED TO DYNAMIC, 
CROSS ARCH, CENTRUM BALANCE
   - Ronald G. Presswood, D.D.S.  Features:
HONORING A PIONEER - Dan Hauner
 
SPOTLIGHT - Clayton Sulek, DD, DPD, FCAD
 
PROVISION OF REMOVABLE PROSTHETICS BY DENTURISTS  
- WHAT IS THE CONTROVERSY?
    - Duffy Malherbe

LEADING TEAMS TO ACTION: 
THE ART OF FOLLOWING THROUGH 
    - Joseph Kingston, DD, PhD

Fall 2014 •  Vol. 12

COMMUNICATING THE IMPORTANCE OF DENTURISTS

In This Issue: THE MEANING OF QUALITY: 

EFFICIENT FINAL PROSTHESES    

    - Eric D. Kukucka, DD  
A TALE OF TWO CUSTOMER SERVICE REPS    

    - Charles Marshall

Features:HONORING A PIONEER - Kurt Roehl 
SPOTLIGHT - Mike GillispieHOW TO USE SOCIAL MEDIA

    - Janice Wheeler EDUCATING THE DENTAL PATIENT

    - Joe Kingston

Spring 2015 •  Vol. 14

COMMUNICATING THE IMPORTANCE OF DENTURISTS

In This Issue: 

HOW TO MASTER REMOVABLE PARTIAL DENTURES    

    - Jay Sober, CDT and Martin Schmid, CEO - BEGO, USA

TREATMENT ACCEPTANCE

    - Janice Wheeler - Art of Management, Inc.

Features:
HONORING A PIONEER 

     - Chet Charron, DPD

SPOTLIGHT 

      - Henry Babichenko, LD

EDUCATIONAL EXCELLENCE 

      - New England School of Dental Technology

 
OUTSTANDING REASONS FOR A NEW DENTURE

      - Joe Kingston, LD, Ed.D

Fall 2015 •  Vol. 16
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NAME                          PAGE       PHONE             WEBSITE

American Dental Supply, INC   18 800-558-5925  www.americandentalsupply.net

American Denturist College   IFC 800-544-6267  www.AmericanDenturistCollege.com

American Tooth Industries   7 800-235-4639  www.americantooth.com

Aurum Ceramic Dental    20 800-661-1169  www.aurumgroup.com

Babichenko      15 877-446-9292  www.babichenko.com  

CQR      25 832-224-2700  www.cqrdental.com

Dental Implant Education    28 800-565-3559   www.irc.thinkific.com 

DOMx - Specialized Office Systems Inc.  1 855-494-0057  www.denturistsoftware.com

ENTICE MEDIA     31 hello@enticemedia.com www.enticemedia.com

IRC      28 1-800-565-3559  irc.thinkific.com

ITC, Inc.,      31 61432973664  

IVOCLAR VIVADENT    22 716-691-0010  www.shopivoclarvivadent.com

Malolo Design Company    8 206-552-6521  www.malolodesignco.com

Nobilium     10 800-833-2443  www.nobilium.com

PREAT CORPORATION    Back 800-232-7732  www.preat,com

Sebrite Agency     7 800-366-6466  www.sebriteagency.com

Specialty Tooth Supply, LTD   16 800-661-2044  www.specialtytoothsupply.com

The Esthetic Template    8    estheticstemplate.com

Tokuyama     29 877-378-3548  Tokuyama-us.com   

UHLER Dental Supply, Inc.    ISBC 1-800-937-3753  www.uhlerdental.com
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NEED TEETH?

TAKE A SHOT
With Eledent 3-Layer

Denture Teeth

And - Don’t Miss!

Our PMMA 1-3-5 Layer Pucks  
for Temporary Crowns & Bridges 

Manufactured in Spain by Unidesa



For more information please call 1-800-232-7732 

or visit  www.preat.com

The Denturists’

Precision Attachment 

and Implant Partner

WE SHIP ORDERS UNTIL 3PM PACIFIC TIME!
CHECK OUR WEBSITE, PHONE US, FAX US, LIVE CHAT OR EMAIL US AT INFOPREAT.COM

PREAT CORPORATION

Universal Plunger Loc

Clix Ball Implant Abutment ORing Implant Abutment

4 Grips of Hader Clips
2 Types of Metal Housings

Implant Screws, Analogs, 
Cylinders, and UCLA Abutments

Locator Implant Abutment

Perma Mesh and eFiber Reinforcement Perma BlockPerma Ret—stop tooth pop-offs!
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