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    Few people can exceed the dedication to the 
denturist profession that was demonstrated by 
Stephen Hemenway. A native of Washington State he 
was the initiator of the group of individuals who won 
independence for the denturist profession in his state.  
 After his graduation from Queen Ann High 
School in Seattle he joined the Air Force and served in 
the military for 10 years.   He was introduced to the 
dental profession while serving in the Air Force and 
enjoyed the dental laboratory work for which he was 

assigned.   While in the Air Force he attended and was graduated from New 
York State University.
 After retiring from the military he chose to continue his career as a 
dental laboratory technician, however, and as many dental technicians realize, 
he knew he could better serve the patient’s needs if he could actually see the 
individuals for whom he was making the dental appliance. So in 1979 he helped 
coordinate a meeting with a small group of technicians. This group formed 
the Washington Denturist Association; their goal was to seek recognition and 
licensure for denturists.  These efforts initiated a study of the issue by the 
Washington State Health Coordinating Council which confirmed the need and 

qualification of the denturist 
profession and recommended 
a path to recognition and 
licensure.  However, even with 
this recommendation from 
the state health department, 
House and Senate bills 
were rejected by the state 
legislators year after year.  So 
this group had no alternative 
other than to put their energy 
and finances into attempting 

a citizen’s initiative; let 
the people demand their 
right to be served by 
denturists.  This required 
enormous effort, time 
and unselfish financial 
commitment but It 
worked; the initiative 
won by the greatest 
margin of any issue 
placed on the ballot.  
Stephen said by this 
time he was 65 years old and had not been in school or studied for years, 
but he met the educational requirements, passed the two-day state board 
examination and received his license.  He was proud to say,  “My license is 
Number 21 and now there are over 500 denturists in the state.”
 Stephen left us on April 28; a month shy of his 82nd birthday.  He 
was proud to say he was the oldest denturist in the state and served patients 
almost to the end.   When asked on his 80th birthday if he would ever retire he 
said, “I like what I do.  I am helping people....and I get satisfaction out of that.  I 
don’t think I will ever retire.”  He was enormously proud of his two daughters, 
Stephanie and Susan, his son-in-law, his grandson and great grandson. He 
enjoyed several hobbies, he loved to read and loved to dance saying,  “I was 
in the ‘follies’ as a young man and I can still shuffle pretty well.”  He was 
especially happy to have Stephanie work with him in his clinic; Stephanie plans 
to earn her denturist license soon.  Every denturist in Washington is thankful 
to Stephen Hemenway, for without his unselfish commitment and the pioneers 
that first gathered with him to organize in Washington, the profession would 
not be where it is today.  To honor his dedication to his profession his family 
says donations may be made in his memory to The National Denturist 
Association Scholarship fund.   We will miss our dear friend and associate. He 
is remembered and honored!

HONORING - STEPHEN HEMENWAY 
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A
re you at ease with all types 
of attachments? To begin, 
we must distinguish between 
the GPS and the locator. 

As a matter of fact, the GPS attachment 
resembles in many respects a locator 
attachment. However, the main differ-
ence between them is the following: it is 
possible, in implantation, to screw the 

Training in print:  
Upper denture on four GPS implants

GPS attachment with a conventional 
screwdriver; for the locator, how-
ever, a special screwdriver must be 
used. The other differences concern 
the cap (or the body), the nylon,  
and the device used to position  

the nylon.
You can put a GPS cap or a locator cap 

on any kind of attachment, without any 

problem. On the other hand, if you have a 
GPS cap, you can only place a GPS nylon 
in the interior. If you have a locator cap, you 
can only place locator nylon. In both cases, 
you have to use the tool that corresponds 
to the type of cap. 

So, I repeat: the GPS and the locator are 
similar attachments, but the nylons and the 
corresponding caps are not interchangeable. 

Richard Émond, d.d.
Member, Association des denturologistes du Québec

26 Spring / Printemps 2014
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Dear Friends and Colleagues:

      It is hard to imagine it is already the middle of the year 2015 and our 
World Symposium is just around the corner.  Plans are in full swing and the staff is 
working diligently preparing an outstanding schedule of events. Excitement is high as 
we anticipate this special activity.  Don’t hesitate to register, the Early Bird Discount 
rate is nearing the June 30 deadline and the room reservations are coming in.  You 
don’t want to miss this exciting time to receive excellent continuing education 
credits, enjoy the beautiful relaxing venue in Alexandria, VA, yet take the oopportunity 
to visit the museums, historical monuments, zoo and botanical gardens, all located 
conveniently close. The fellowship and camaraderie we will share with our denturist 
family from around the world will prove priceless. 
 

 Legislative activity continues in several  states  with positive feedback.   As 
more and more people become familiar with the profession, as the need for denturists’ 
services continues to rise and as the people being served by denturists report the 

excellent service their denturist provides, the demand for 
recognition throughout the U.S. is inevitable. It is happening!  
Calls and e-mail arrive at  the NDA, USA office everyday either 
inquiring about the profession or seeking a denturist.  This is 
an exciting time for the profession and we encourage everyone 
to “get on board.”  We encourage your participation.  I’ve said 
this several times, we are making history; these are exciting 
happenings and you do not want to miss being involved at this 
crucial moment in time.

 

 We are delighted to report the National Denturist Clinical Examination 
was administered to several candidates.  Lane Community College graciously offered 
their laboratory facility for the exam.  Proctors were: Joseph Kingston, DD, Ed.D 
(ME); Joe Vize, DPD, LD (WA); Nels Hvass, LD (OR); Clayton Sulek, DD, DPD (WA) 
and Tad Burzynski, RDH, LD (OR).   Much appreciation is sent to these gentlemen.   
 

 We congratulate the new denturist college graduates.  Perhaps for the 
first time in our history we have denturist students attending and representing 
each of the three denturist colleges in the U.S.  Some of the recent graduates are 
applying for their respective state board examinations or have recently completed 
their exam seeking licensure.  Again, we congratulate these students and express our 
appreciation to the founders and administrators of each of these U.S. schools.   
 

 Your National Denturist Association, USA leadership team and I encourage 
you to attend the 2015 World Symposium.   You will not regret the effort and expense 
involved and will leave enlightened and refreshed.   The fellowship with friends old and 
new will prove priceless.

Respectfully yours,

Shawn M. Murray, LD
President, National Denturist Association, USA

Shawn M. Murray,  LD. President 
National Denturist Association, U.S.A.

President’s letter

4.
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A
re you at ease with all types 
of attachments? To begin, 
we must distinguish between 
the GPS and the locator. 

As a matter of fact, the GPS attachment 
resembles in many respects a locator 
attachment. However, the main differ-
ence between them is the following: it is 
possible, in implantation, to screw the 

Training in print:  
Upper denture on four GPS implants

GPS attachment with a conventional 
screwdriver; for the locator, how-
ever, a special screwdriver must be 
used. The other differences concern 
the cap (or the body), the nylon,  
and the device used to position  

the nylon.
You can put a GPS cap or a locator cap 

on any kind of attachment, without any 

problem. On the other hand, if you have a 
GPS cap, you can only place a GPS nylon 
in the interior. If you have a locator cap, you 
can only place locator nylon. In both cases, 
you have to use the tool that corresponds 
to the type of cap. 

So, I repeat: the GPS and the locator are 
similar attachments, but the nylons and the 
corresponding caps are not interchangeable. 

Richard Émond, d.d.
Member, Association des denturologistes du Québec

26 Spring / Printemps 2014

For the practitioner, the attachments 
that interfere little or not at all in the 
implementation of the denture offer a fine 
advantage. The advantage of the GPS is 
that, the closer it is to the gum the better it 
functions. A ball attachment, on the con-
trary, functions best when it is away from 

the gum. The retention of the denture in the 
mouth is easily adjustable; it is the colour 
of the nylons that indicates the force of the 
retention. Also, with four implants for the 
upper denture, a large part of the palate 
of the denture can be removed, which will 
increase the comfort of the patient.

I would recommend that you always 
reinforce your denture, whatever type of 
attachment you are using.

A patient with implants will automatically 
have greater force of mastication, and thus 
the risks of denture breaks are multiplied. 
With a reinforcement, it is possible to avoid 
breaks. The above visual illustrates a simple 
reinforcement set in eclipse resin on GPS 
attachments. This way, the risk of a break in 
the piece is reduced, and if a break occurs 

anyway, the position of the caps will not 
be affected. On the other hand, without 
reinforcement, after the repair, each cap 
must be directly repositioned in the mouth. 
As you well know, with implants, we do not 
work to the nearest millimeter, but rather to 
the millionth of a millimeter.

What I would recommend you to do 
for the reinforcement, is a little different 
from that seen in the preceding photo. It 
concerns making a piece of metal with 
a palatal part as if we were fabricating a 
metal partial, thus reducing the thickness 
of the acrylic on the lingual aspect.

The advantages for the patient are:
- Stability of the denture
- Freeing of the palate
- Significant reduction of bone loss

Get your Windows 8 Tablet 
now and go paperless with

DOMx
Work wirelessly with ease with the 
only practice management software 
that can work “on” or “offline” – 
if your office network or remote  
network is disconnected you can 
keep working and synchronize later.   

•	 	Specially	designed	for	windows	8	
Tablets	&	denturists	wishing	to	go	
paperless and	work	anywhere

•	 	Advanced	Charting	features	 
exclusively	for	denturists	

•	 	Immunity	to	network	outages	and	 
latency	for	remote	clinics	and	 
wireless	devices

Call 855-494-0057 to set up a  
free trial or demonstration

Call 1-800-496-9500 to order.

denturistsoftware.com
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Training in print:
Upper denture on four GPS implants

Richard Émond, d.d.
Member, Association des denturologistes du Québec

Are you at ease with all types  of 
attachments? To begin, the GPS and the 
locator. As a matter of fact, the GPS 
attachment resembles in many respects 
a locator attachment. However, the main 
difference between them is the following: 
it is possible, in implantation, to screw 
the

GPS attachment with a conventional 
screwdriver; for the locator, however, a 
special screwdriver must be used. The other 
differences concern the cap (or the body), 
the nylon,  and the device used to position
the nylon. You can put a GPS cap or a locator 
cap on any kind of attachment, without any

problem. On the other hand, if you have a 
GPS cap, you can only place a GPS nylon in 
the interior. If you have a locator cap, you 
can only place locator nylon. In both cases, 
you have to use the tool that corresponds 
to the type of cap. So, I repeat: the GPS and 
the locator are similar attachments, but the 
nylons and the corresponding caps are not 
interchangeable.

For the practitioner, the attachments 
that interfere little or not at all in the 
implementation of the denture offer a fine 
advantage. The advantage of the GPS is that, 
the closer it is to the gum the better it 
functions. A ball attachment, on the contrary, 
functions best when it is away from

the gum. The retention of the denture in the 
mouth is easily adjustable; it is the colour 
of the nylons that indicates the force of the 
retention. Also, with four implants for the 
upper denture, a large part of the palate 
of the denture can be removed, which will 
increase the comfort of the patient. I would 
recommend that you always reinforce your 
denture, whatever type of attachment 
you are using. A patient with implants 
will automatically have greater force of 
mastication, and thus the risks of denture 
breaks are multiplied. With a reinforcement, 
it is possible to avoid breaks. The above 
visual illustrates a simple reinforcement set 
in eclipse resin on GPS attachments. This way, 
the risk of a break in the piece is reduced, 
and if a break occurs

anyway, the position of the caps will not 
be affected. On the other hand, without 
reinforcement, after the repair, each cap must 
be directly repositioned in the mouth. As you 
well know, with implants, we do not work to the 
nearest millimeter, but rather to the millionth 
of a millimeter. What I would recommend you 
to do for the reinforcement, is a little different 
from that seen in the preceding photo. It 
concerns making a piece of metal with a palatal 
part as if we were fabricating a metal partial, 
thus reducing the thickness of the acrylic on 
the lingual aspect. 

The advantages for the patient are:
- Stability of the denture
- Freeing of the palate
- Significant reduction of bone loss

Inspired by nature.
Designed for professionals.

DENTURES

www.cqrdental.com
832-224-2700
ussales@cqrdental.com

Our articulator is different.
It makes your work easier and better.

Please visit our website for more information and class schedules.
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- Augmentation of mastication force
- Comfort
- Possibility of addition of implants in the 

future for a fixed denture
Four principal heights of GPS attach-
ments exist (a fifth exists but is seldom 
used as it is too long). The different 
heights do not serve to offer higher GPS 
attachments, but rather to offset thick-
ness of the gums (see photo). Thickness 
of the gums can vary from 1 to 4 mm,  
so the height of the GPS attachment 
compensates.

To facilitate the work, one must always 
have a space of 1.5 mm to 2 mm above 
the gum for the cap (see photo). The more 
this rule is followed, the better the GPS 
function and the greater the space to posi-
tion the teeth.

In a training session I recently followed 
at the International Dental Institute, Dr. 
John Cavallaro, of New York, told us that 
one must calculate 4 mm for the GPS, 1 
mm for the metal piece and 3 mm for the 
cap, which gives a height of 8 mm; only 
after that can one position the teeth. This 
is an enormous distance to seat the teeth 

of an upper denture. The available space 
is often much more restricted. That is why 
it is important to maintain a maximum of 
2 mm of height for the GPS attachment, 
which gives a total of 6 mm of height. This 
is still a significant distance before the 
positioning of the teeth. If insufficient space 
exists, the surface of the metal reinforce-
ments can be eliminated at the caps, which 
leaves us 1 mm less.

In this photo, the GPs is easily vis-
ible, too visible. A shorter GPS must be 
selected: this would allow more space and 
avoid stability problems.

The transfer

The transfer for the GPS is a black nylon 
part easily adjustable in height, unlike the 
Locator transfer which resembles a pint of 
milk and which is not adjustable in height. 
This piece can be utilized on the GPS.

The utilization of the transfer is itself 
useful to guide us in the fabrication of the 
metal framework, but I strongly recommend 
placement of the GPS caps on delivery. I 
will explain how to do this a little further on 
in the article. Whether it is the GPS or the 
locator, one in four times, if you position 
caps prior to placement in the flask, there 
will be poor retention of the denture on 
the GPS attachments, even if one has the 
impression that it is correct. The patient will 
return several times to change the nylons on 
the pretext that the retention is not holding.

28 Spring / Printemps 2014

The paralleling device and the guide

Another piece of equipment again met is 
the paralleling rod and the guide serving to 
point out the divergence between implants, 
thus permitting the selection of the proper 
strength of nylon to use in the cap.

The choice of nylons is always made 
according to the needs of the force 
required and of the angle of the implants. 
The more the implants diverge, the softer 
the nylon required. Still, in certain cases 
and especially when there are only two 
implants, the only option is to put a 
tougher nylon, which will require more 
frequent replacement.

The analogue and the blank  

spacer (ring spacer)

Another piece of equipment you will meet  
is the analogue, which will replace the 
implant in the stone model, and the blank 
spacer, a rubber ring useful on the model  
and in the positioning of the caps directly  
in the mouth. This spacer covers the  
space between the cap and the gum, and  
it serves to stop the acrylic entering the 
gum, a situation which would make re-
moval of the denture extremely difficult.  
The number of spacers always depends  
on the space to be covered between the 
gum and the cap.

To take the impression

Here the photos are of lower models, but 
the principle is the same for the upper. The 
custom impression tray must be prepared 
according to the position of the transfers.

I recommend you to make the outer 
circumference of your custom impres-
sion tray with heavy density polysiloxane. 
Afterwards, the transfers must be placed 
in the patient’s mouth at the height esti-
mated not to interfere with the impres-
sion. If necessary, the transfer can be cut 
to obtain the desired height.

Afterwards, the custom impression 
tray must be filled. Here, several theories 
can be applied, but I recommend put-
ting either polysiloxane monophase, as it 
is supple at the beginning and becomes 
sufficiently firm when hardening, or light if 
you have experience with these products. 
If you use a light you have to put polysi-
loxane monophase in the section of the 
implants in the impression tray.

Now, in the patient’s mouth, you have 
to put heavy or even rigid polysiloxane; 
that will fix the transfer in the impression 
tray and prevent it from moving when the 
impression tray is removed. Moreover, for 
implants on the upper gum, with the vis-
cosity selected, the density of the material 
will prevent it flowing downwards. 

Next, you just have to put the impres-
sion tray in the mouth and wait for the 
final reaction of the products. I recom-
mend using products from a single 
company to have an equal result. If the 
products are different, you will have 
different reaction times and a result that 
might be disturbed.

Afterwards, the impression is 
removed from the mouth and the ana-
logs are positioned in the impression tray.

Prior to pouring stone into the impres-
sion tray, it is important to put Gingifast: 
this is a rubbery material that will permit 
better positioning of the caps on the 
model when they are near the gum.

The only thing left is to follow the 
usual procedures to confection the den-
ture. If you position the caps before the 
curing, make sure that you have placed 
the spacers on the stone model to avoid 
the acrylic entering inside the cap. The 
number of spacers depends on the 
space to cover.

This procedure and the information is 
pertinent for the upper or lower dentures. 
From this you have all the basic infor-
mation to confection an upper denture 
on four GPS implants. I hope you have 
added to your fund of knowledge, or at 
least have refreshed your memory. 

29Spring / Printemps 2014

- Augmentation of mastication force
- Comfort
- Possibility of addition of implants in the 
future for a fixed denture

   Four principal heights of GPS attachments 
exist (a fifth exists but is seldom used as it is 
too long). The different heights do not serve 
to offer higher GPS attachments, but rather 
to offset thickness of the gums (see photo). 
Thickness of the gums can vary from 1 to 
4 mm, so the height of the GPS attachment 
compensates.
   To facilitate the work, one must always have 
a space of 1.5 mm to 2 mm above the gum 
for the cap (see photo). The more this rule is 
followed, the better the GPS function and the 
greater the space to position the teeth.
   In a training session I recently followed at 
the International Dental Institute, Dr. John 
Cavallaro, of New York, told us that one must 
calculate 4 mm for the GPS, 1 mm for the 
metal piece and 3 mm for the cap, which 
gives a height of 8 mm; only after that can 
one position the teeth. This is an enormous 
distance to seat the teeth

of an upper denture. The available space is 
often much more restricted. That is why it 
is important to maintain a maximum of 2 
mm of height for the GPS attachment, which 
gives a total of 6 mm of height. This is still 
a significant distance before the positioning 
of the teeth. If insufficient space exists, the 
surface of the metal reinforcements can be 
eliminated at the caps, which leaves us 1 mm 
less.
   In this photo, the GPs is easily visible, too 
visible. A shorter GPS must be selected: this 
would allow more space and avoid stability 
problems.

THE TRANSFER
   The transfer for the GPS is a black nylon 
part easily adjustable in height, unlike the 
Locator transfer which resembles a pint of 
milk and which is not adjustable in height. 
This piece can be utilized on the GPS.

   The utilization of the transfer is itself 
useful to guide us in the fabrication of the 
metal framework, but I strongly recommend 
placement of the GPS caps on delivery. I will 
explain how to do this a little further on 
in the article. Whether it is the GPS or the 
locator, one in four times, if you position caps 
prior to placement in the flask, there will be 
poor retention of the denture on the GPS 
attachments, even if one has the impression 
that it is correct. The patient will return 
several times to change the nylons on the 
pretext that the retention is not holding.

THE PARALLELING DEVICE 
AND THE GUIDE
   Another piece of equipment again met is 
the paralleling rod and the guide serving to 
point out the divergence between implants, 
thus permitting the selection of the proper 
strength of nylon to use in the cap.
   The choice of nylons is always made 
according to the needs of the force required 
and of the angle of the implants. The more the 
implants diverge, the softer the nylon required. 
Still, in certain cases and especially when there 
are only two implants, the only option is to 
put a tougher nylon, which will require more 
frequent replacement.

THE ANALOGUE AND THE 
BLANK SPACER (RING SPACER)
   Another piece of equipment you will meet is 
the analogue, which will replace the implant in 
the stone model, and the blank spacer, a rub-
ber ring useful on the model and in the posi-
tioning of the caps directly in the mouth. This 
spacer covers the space between the cap and 
the gum, and it serves to stop the acrylic en-
tering the gum, a situation which would make 
re-moval of the denture extremely difficult.
The number of spacers always depends on the 
space to be covered between the gum and the 
cap.

TO TAKE THE IMPRESSION
   Here the photos are of lower models, but 
the principle is the same for the upper. The 
custom impression tray must be prepared 
according to the position of the transfers.
   I recommend you to make the outer 
circumference of your custom impression 
tray with heavy density polysiloxane. 
Afterwards, the transfers must be placed in 
the patient’s mouth at the height estimated 
not to interfere with the impression. If 
necessary, the transfer can be cut to obtain 
the desired height.
   Afterwards, the custom impression tray 
must be filled. Here, several theories can 
be applied, but I recommend putting either 
polysiloxane monophase, as it is supple at the 
beginning and becomes sufficiently firm when 
hardening, or light if you have experience 
with these products. If you use a light you 
have to put polysiloxane monophase in the 
section of the implants in the impression tray.
Now, in the patient’s mouth, you have to put 
heavy or even rigid polysiloxane; that will 
fix the transfer in the impression tray and 
prevent it from moving when the impression 
tray is removed. Moreover, for implants on 
the upper gum, with the viscosity selected, 
the density of the material will prevent it 
flowing downwards.

Next, you just have to put the impression 
tray in the mouth and wait for the final 
reaction of the products. I recommend using 
products from a single company to have an 
equal result. If the products are different, you 
will have different reaction times and a result 
that might be disturbed.
Afterwards, the impression is removed from 
the mouth and the analogs are positioned in 
the impression tray.
   Prior to pouring stone into the impression 
tray, it is important to put Gingifast: this is 
a rubbery material that will permit better 
positioning of the caps on the model when 
they are near the gum.
   The only thing left is to follow the usual 
procedures to confection the denture. If you 
position the caps before the curing, make 
sure that you have placed the spacers on the 
stone model to avoid the acrylic entering 
inside the cap. The number of spacers 
depends on the space to cover.
This procedure and the information is perti-
nent for the upper or lower dentures. From 
this you have all the basic information to 
confection an upper denture on four GPS 
implants. I hope you have added to your fund 
of knowledge, or at least have refreshed your 
memory.

Reprinted by permission from The Journal of 
Canadian Denturism, Spring/2014
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Hilton Alexandria Mark Center
5000 Seminary Road
Alexandria, VA  22311

P: 1-877-783-8258  WWW.NATIONALDENTURIST.COM

In partnership with:

9th9th
DENTURISTS CHANGE LIVES - ONE SMILE AT A TIME!DENTURISTS CHANGE LIVES - ONE SMILE AT A TIME!

TO MAKE ROOM RESERVATIONS AT THE HILTON ALEXANDRIA PLEASE VISIT:
https://resweb.passkey.com/Resweb.do?mode=welcome_ei_new&eventID=12293947 
ID code: SND
OR CALL: 877-785-8258

CONFERENCE REGISTRATION: 
Register online at www.nationaldenturist.com or call 360-232-4353
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WILLIAM BARTON, CDT, TE
Bill Barton is a Certified Dental Technician in Fixed Prosthodontics - Crown & Bridge with over 29 years experience.  He holds 
the Technologist designation from the National Board of Certification.   He served 25 years as an Air Force laboratory technician 
with responsibilities ranging from running small laboratories to managing the Air Force’s largest overseas central dental laboratory 
in Germany.   Bill is now a member of Ivoclar Vivadent’s technical consultant team which provides customer service support by 
answering questions that come from the field, lead and support training and education events, and performing in-depth product 
testing in support of research & development.   

CHRIS BORMES, BS 
Chris is President of PREAT Corporation, the premier precision attachment company in the U.S. He was graduated from Gonzaga 
University prior to attending the Dental Laboratory Technology program at City College of San Francisco.  Chris has earned both 
ICOI Fellowship and Mastership in Dental Technology ; graduated from both Ticonium’s and Bego’s Partial Denture Programs; is a 
candidate for CDT in Complete Dentures; and wrote the PREAT Corporation  attachments and implants technical manual.   His 
company maintains ongoing product and technique development and provides technical support and resources vital in such a 
technique sensitive field.

JOSEPH KINGSTON, LD, ED.D 
Dr Kingston is a licensed denturist, veteran educator, and published author.  He currently owns and operates a private denture 
practice, Classic Dentures of Maine.   He was graduated with Honors from George Brown College with an Advanced Diploma 
in Denturism.  He has also earned a Bachelor of Science degree,  a Master’s Degree in Education and a Doctorate in Educational 
Leadership.  He is a certified K-8 public school teacher and a K-12 public school principal.  Dr. Kingston is an Adjunct Professor 
at Eastern Maine Community College where he teaches courses in Sociology and Ethics. He has lectured and written journal 
articles in the areas of Leadership, Ethical Decision-making, Teamwork, and the Challenges of Organizational Change.  He is an 
active member of the National Denturist Association, USA, a member of the Executive Board of Directors and is elected to serve 
as the next association President. 

GARY MORGAN, CDT
Gary Morgan is the Senior Consultant and Vice President with SafeLink Consulting, Inc., is an Authorized Trainer under OSHA’s 
Outreach Program and a certified DAMAS consultant and auditor. Gary is a Certified Dental Technician who, along with his wife 
Claudia, owned Morgan Dental Laboratory in Austin, Texas.  Gary was active in the Dental Laboratory Association of Texas (DLAT) 
and served on the Board of Directors as President, as Legislative and Legal Affairs Chairman, and he represented members before 
governmental agencies, the State Board of Dental Examiners, and the Texas Legislature.  Gary was appointed by the Texas State 
Board of Dental Examiners to serve on the Dental Laboratory Certification Council and was elected Chairman.   In 2008, NADL 
presented Gary with a Merit Award in Recognition of Contributions and Outstanding Service to the Dental Laboratory Profes-
sion and in 2009 he was honored with the DLAT Hall of Fame Award. 

RON FARRIS, LD 
Ron attended dental school and dental laboratory school while in the U.S. Navy.  He owned and operated his own dental laborato-
ries before attending Oregon Denturist College and obtaining his denturist license.  He also attended Mills Grae College earning 
his DDM degree.  He has established his denturist practice, The Denture Studio in Gresham, OR, where he continues to serve his 
patients.  He is a Mentor for the International Congress of Denturist Study Group.   He is a popular and frequent presenter for 
hands-on clinics.  His most recent clinic addressed unilateral partial dentures and Acetal Resin structure with acylic resin hybrid 
processing.

WAYNE SZARA, CDT
Wayne Szara is an Emerging Technologies Specialist with BIOMET 3i.    He is a graduate of Triton College and Southern Illinois 
University with degrees in dental technology and vocational education and has been an accredited certified dental technician since 
1991.  Wayne’s technical articles have appeared in peer reviewed journals.  He is recognized by the U.S. Army as an outstanding 
seminar leader in their professional development program.   He has presented numerous seminars including hands-on programs 
regarding implants and implant prosthetics.  Wayne has extensive experience treatment planning, restoring and following through 
to the final restoration.  He has over 27 years experience in the dental field.. 

JIM COLLIS, CDT 
Jim Collis has been a CDT over three decades.  He owns  and operates Collis Prosthodontic Laboratory, specializing  in high 
quality, removable prosthodontic appliances.   He earned his degree in Dental Technology from Triton College, River Grove, IL.  Jim 
served as an instructor in the Junior/Senior laboratory of Northwestern University Dental School for ten years.   He is a popular 
conference lecturer and has provided hands-on clinics  throughout the United States and Canada.  He is a consultant and lecturer 
for several companies in the industry. He served as President, lecturer and moderator of the 2013 Spectrum Dialogue Removable 
Symposium in Chicago. He is an Advisory Board Member for Spectrum Dialogue and has written numerous articles on a variety 
of topics that have been published in Spectrum and other industry publications.  

2015 WORLD SYMPOSIUM SPEAKERS
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Alexandria is George Washington’s hometown, and part of the 
original Washington, DC.  First settled in 1695, the city retains its 
colonial spirit, with cobblestone streets and historic buildings.  
Alexandria is the perfect escape from the fast-paced capital 
yet close enough to enjoy the historical monuments and the 
Smithsonian Institution,   the nucleus for nineteen museums, 
nine research centers — many of them historical or architectural 
landmarks and the National Zoological Park  —  the largest such 
complex in the world.

  
National  Celebration 

   
Lincoln Memorial                                                                                Jefferson 
Monument             

  
Library of Congress 

  Segway Fun 

  
Library of Congress 

  

  

National Archives Museum 

  

   
Smithsonian Museum of Natural History                             Mt. Vernon 

   
Lincoln                                    Could cut off the sentence about GW's birthday - otherwise 

good picture 

   
Library of Congress 
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RONALD G. PRESSWOOD, DDS
Dr. Presswood graduated from the University of Texas Dental Branch. UTHSC, and interned in the US Navy. He entered private 
practice in Houston.   He has been an active leader in several dental societies and associations.  He is awarded the Fellow of the 
International College of Dentists, Fellow of the American College of Dentists, The Academy of General Dentistry and a member 
of Amicron Kappa Upsilon.  He has written or co-authored over 100 dental scientific or practice administration/philosophy papers  
published in Dental Clinics of North America, The Journal of Prosthetic Dentistry, The International Journal of Prosthetic Dentistry, 
Continuum II, and various state and local journals and co-written two text books.   He has lectured and taught at over 360 major 
meetings in Europe and North America, Caribbean, Australia and Mexico.   He is an Associate Professor at the University of Texas 
at Houston Dental Branch and involved in extensive biomechanical research. 

JONATHAN BILL (RDTUK)
Jonathan Bill has been a dental technician with 40 years experience in the United Kingdom and successfully owned and operated 
his own full service dental laboratory for 35 of those years.  For the last 20 years he has been involved in research and develop-
ment and has become part of the research team at Loughborough University (UK) and is one of the primary developers of the 
CQR denture technique.  He is the current President of the United Kingdom’s Dental laboratory Association.  He has published 
articles in current poplar trade journals. In recent years Jonathan has lectured and presented hands-on clinics on the CQR concept 
all over the United Kingdom, Southern Ireland, United States and Canada. 

EVIE JESIN, RRDH, BSc
Evie Jesin has been a professor in the School of Dental Health of George Brown College for over thirty-nine years.  She is a 
founding member of the International Denturist Education Centre of George Brown College and has lectured across Canada, 
United States and England. She is a speaker for national denturist conventions in Canada and the United States.  She received an 
honorary denturist award from the Clinical Dental Technicians Association in the United Kingdom. She has worked with denturists 
who require remedial education and provides consultation to denturists in many theory and clinical areas. She is registered as a 
restorative dental hygienist in the province of Ontario.  

KRIS E. SCHERMERHORN, CDT
Kris’s experience in the dental laboratory industry began as a youth working at his father’s dental laboratory. He attended 
J. Sergeant Reynolds College, graduating  Summa Cum Laude with a Degree in Applied Science with a major in Dental Laboratory 
Technology.   His interest was working with acetal resins and other thermoplastic dental materials and later was a consultant 
for CDM Dental, performing research and development testing working extensively developing new materials, instruments and 
techniques for removable prosthodontics.  Kris now holds several patents and patent pendings in the dental industry.  He earned 
the NADL’s Harry Hagman Inventor of the year award; some of his products were voted best new product by the readers of LMT.   
He has lectured and taught clinics throughout the U.S. as well as internationally.

TRENT STEPHENS, PHD   
Dr. Stephens was graduated from Brigham Young University earning a BS in Microbiology and a BS as well as a MS in Zoology.  He 
earned his PhD in Anatomy from the University of Pennsylvania and completed a post doctorate in Pediatrics at the University of 
Washington.  He taught Anatomy and Developmental Biology at Idaho State University’s  Dental Education Program before retiring 
after thirty years; he continues to teach Gross Anatomy to dental students.  His research on the normal and abnormal biological 
form, has produced approximately one hundred papers and books published on the subject.  He has authored or co-authored 
fourteen books, including several Anatomy and Physiology textbooks and the critically acclaimed history of thalidomide, “Dark 
Remedy, the Impact of Thalidomide and its Revival as a Vital Medicine.”  

JANICE WHEELER
Janice Wheeler is the President and co-owner of The Art of Management (AMI) Practice Management Consulting firm dedicated 
to helping healthcare professionals reach their full potential.  As a keynote speaker, Janice has enjoyed delivering seminars across 
Canada and England to thousands of healthcare professionals offering her valuable insights and wisdom to help them manage their 
practices more successfully.  A dynamic speaker with an established reputation for enthusiastic and  motivational performances, 
Janice brings a wealth of experience that makes each presentation a truly memorable and worthwhile learning experience.  She 
is also an author whose articles appear regularly in several professional magazines including The National Denturist, USA and  The 
Journal of Canadian Denturism.

Dean Fenwick 
Dean is founder and owner of Specialized Office Systems,  a practice management software provider that is focused exclusively 
on serving  denturists. Centered on specialized service to best serve denturists, this software product  does not add features and 
functions appealing to other professionals in the industry which would make it complicated and less relevant to denturists.   This 
system has focused exclusively on Denturists, and will continue to do so.   Dean is passionate about helping denturists achieve 
the peace of mind that comes with a well-organized profitable denturist clinic. His specialized system, DOMx (Denturist Office 
Manager) can also be used effectively on tablets and access data away from the practice, even when offline. 
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Dr. Hussein Amery is currently editor-in-chief of Denturism Canada and serves on the Curriculum Advisory Committee.
 
He completed undergraduate studies in Alberta including earning  his Denturist diploma.. He holds a Masters and Doctorate in Psychology from the USA 
and has also been a consulting psychologist to a renowned pain clinic just outside Atlanta, Georgia. He has researched and written two Doctoral theses on 
geriatrics and has written a paper for the Calgary Board of Education on youth violence and diversity. He was a past featured speaker at the University of 
Calgary at an International Human Rights Day program and was awarded the Alberta Civil Liberties Research Council’s Civil Liberties Award in 2005 for his 
continuous contributions to community.
 
Dr. Amery is a native Calgarian and active community volunteer having served on many committees and professional organizations including fundraising co-
chair for a Calgary non-profit organization, director on numerous boards including an International Aid Organization.He has also served in several capacities 
with Denturist Society of Alberta /Denturist Association of Alberta acting as a provincial examiner and director, and as an instructor emeritus, vice-chair and 
Fellow of the Canadian Academy of Denturism, as well as an Instructor at George Brown College in Toronto in the International Denturists Educators pro-
gram.

   Late last year, the first of nine dental therapist graduates of the University of 
Minnesota School of Dentistry’s dental therapy program began filling cavities, 
pulling teeth, and placing crowns at dental clinics in Minnesota.
   Here at home, the First Nations University of Canada’s National School 
of Dental Therapy trains dental therapists to assist communities, assess oral 
health needs, plan dental clinics, provide dental health education and operate 
dental therapy programs.
   The graduates are trained to provide basic dental care, which includes dental 
cleanings, routine fillings, and extractions. Students learn how to teach the 
prevention of dental disease and apply the latest techniques in dental care, and 
accepts approximately 15 to 20 new students each September.
   Minnesota and Alaska are currently the only states where dental therapists 
are licensed to practice under the general direction of a dentist.
   A shortage of dentists prompted Minnesota to license dental therapists to 
meet the growing demand for dental care, especially in rural areas. Dental 
therapists cover the gap between the dental hygienist and the dentist, much like 
a nurse practitioner does in a medical office.
   Here in Canada, dental therapists have been employed for decades in mainly 
rural or remote First Nations communities.
   However, Minnesota dental therapists are only allowed to work in dental 
practices where at least 50% of the dental patients are low-income.
   The first Alaskan dental therapists began working there in 2005; the program 

was created via congressional board to improve access to dental care in rural 
Alaska. As no American dental school offered dental therapist credentials at 
that time.
   Since then, states which report a shortage of dentists have been pushing 
legislation for dental therapists. Vermont, Kansas, New Mexico, Ohio, and 
Washington are the latest states to introduce legislation to allow dental 
therapists to begin practicing in their state. California, New Hampshire, Maine, 
and Kansas are considering legislation to introduce the dental therapist model.
   Currently, the debate is centered on whether the use of mid-level dental 
providers to perform such irreversible surgical procedures as restorations 
and extractions is cost effective, is providing proper treatment planning and a 
change in the incremental increase of dental disease? Almost 63% of Canadians 
have dental insurance compared to slightly fewer numbers for Americans, but 
nearly 47 million Americans live in areas where it is difficult to access dental 
care, with almost 1 million visits to emergency rooms across the country for 
preventable dental conditions annually.
   The dental therapist model is being touted as a possible solution for the 
under-served in the dental population not just in America but also here in 
Canada and not just for the First Nations populations. 
   Dentists questioned whether mid-level oral health providers can sustain the 
same standard of care as a licensed dentist. Then again, that’s what they said 
about denturists almost 50 years ago as well.

Dental therapists: 
coming to a community near you?

“SINCE THEN, 
STATES WHICH 
REPORT SHORTAGE 
OF DENTISTS HAVE 
BEEN PUSHING 
LEGISLATION 
FOR DENTAL 
THERAPISTS.”

By: Hussein Amery, M.Sc., Psy.D., DD, FCAD

THE WAGNER IMPRESSION TRAY

Designed by a prosthodontist for world-class 
denture impression making.
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Janice Wheeler 
is the president and co-owner of the The Art of Management Inc., a practice management company dedicated to helping denturists 
and other healthcare practitioners reach their full potential. For more information call 416-466-6217 or 800-563-3994,
e-mail info@amican.com, www.amican.com

In late April, Google made a subtle but far reaching 
change regarding websites and mobile devices that 
may have affected you. Everyone who has a website 
must understand what this change means to them in 
terms of potential patients finding your website.

If you have already taken care of this on your website, 
kudos to you and well done. For those who haven’t, please 
read on for help with this.

Simply put

In simple terms (which I needed explained to me too): A 
huge percentage of the population now does web searches 
through their cell phones and tablets. Therefore, your 
website must be “mobile device friendly.” This means that 
if you use your phone to find your website and the writing 
is very small, and you have to use your fingers to expand 
it to read it without squinting, you have failed the Google 
test and Google may lose your website to some degree.

Competitors may overtake you

This means that if someone is searching on their cell phone 
for something related to your profession (e.g. “dentist in 
my area” or “my dog’s nose is dry, what do I do” or “my 
back hurts, need help” or “my eyes are worsening, what 

does this mean” and so on), your website will show up 
in the search AFTER any websites that have been made 
mobile friendly. This means your competitors will get 
ahead of you!!!

Action plan

There are 2 things you can do about this:

Have your website company make a new website just for 
mobile devices;
Have your website company make your existing website 
“responsive” to mobile devices.
Our website company advised us to do #2 above. They will 
make it respond to whatever kind of device or computer 
is searching. This means that it will automatically move 
and resize text and images to best display on each mobile 
screen. Having a single site, rather than separate desktop 
and mobile sites also helps your website load fast and is 
the system recommended by Google. The overall colours 
and design and theme will be the same on all devices.

So …

If you haven’t done it yet, better jump onto this so you 
don’t get lost in space by Google.

By: Janice Wheeler

Lost in Space by
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INTERNATIONAL HAPPENINGS
COMING SOON!!   

9TH DENTURIST WORLD SYMPOSIUM  
September 16 - 19, 2015

Hilton Alexandria Mark Center - Reservations
Have You Reserved Your Room?  If Not, Please Call - 1.877.783.8258

Or Visit The Designated Web Address: 
https://resweb.passkey.com/Resweb.domode=welcome_ei_new&eventID=12293947

NDA, USA Identification Code When Reserving your room:  SND

Have You Booked Your Flight?
Need help - email us at:  symposium@nationaldenturist.com

Have You Registered For The Conference?   Register By June 30, 2015
Take Advantage Of The Early Bird Discount Rate

WHY ATTEND THE WORLD SYMPOSIUM?
     
 In 2011, Travel & Leisure named Washington, DC the #1 
U.S. destination for historical sites, museums and galleries. Come and 
join your fellow Denturism Advocators from around the globe and 
fellowship with colleagues at the 9th Denturist World Symposium, 
presented by the NDA in partnership with the IFD, on the 16 - 19 
September 2015, at the Hilton Alexandria Mark Centre in Alexandria, 
Virginia, just outside Washington, DC. Come and learn from the best, 
see the latest trends and technologies and expand your potential as a 
professional. Add to that camaraderie with other like-minded members 
of the Oral Health Team and you will appreciate why the World 
Symposium is a must-attend event.  As an added bonus, you simply 
must plan extra time to enjoy what Washington, DC has to offer.
 A true global village, Washington, DC is home to people of 
all different cultures, plus more than 150 embassies and international 
cultural centers. With three airports, a convenient metro system 
and plenty of pedestrian-friendly sidewalks, DC is easy to get to and 
around. Regardless of your interest, DC will fascinate you with a 
variety to enchant any visitor, including Arts & Culture, Entertainment 
& Nightlife, History & Heritage, Restaurants, Food & Wine, Shopping, 
Sports & Outdoor Recreation, Sightseeing and also Zoo, Parks & 
Nature, to mention some of the more prominent categories. No 
trip to Washington, DC is complete without touring the celebrated 
US monuments and memorials. Washington, DC offers attractions 
and activities for everyone, including visitors on a budget. Explore 
15 Smithsonian museums, plus the National Zoo - all free of charge! 
Put away your pocketbook. No other city offers as many fun, free 
attractions to fill your days.
 The Washington Monument was built to honor George 
Washington, the commander-in-chief of the Continental Army and the 
first president of the United States. Washington was the unchallenged 
public icon of American military and civic patriotism and hailed as the 
father and political leader of his country. One of the nation’s most 
recognizable structures, the obelisk-shaped memorial is made up of 
marble, granite and bluestone gneiss. It is the world’s tallest structure 
made of stone and the tallest obelisk, at 555 feet tall. The Washington 
Monument is free to visit day or night. The tour to the top of the 
obelisk is worthy.
 The Martin Luther King, Jr. Memorial is in very close proximity 
to the other memorials surrounding the Tidal Basin, including the World 
War II Memorial, the Franklin D Roosevelt Memorial and the Jefferson 
Memorial. It is within walking distance of the National Mall, which 
includes landmarks such as the Lincoln Memorial, the Vietnam Veterans 
Memorial and the Reflecting Pool. The White House is also nearby. The 
Southwest Waterfront, one of DC’s most popular areas, is also nearby. 
See the original Declaration of Independence, U.S. Constitution and Bill 
of Rights at the National Archives. Check out the Library of Congress’ 
interactive elements, like the re-creation of Thomas Jefferson’s library. 
Stand where Martin Luther King, Jr. said “I have a dream.” From touring 
The White House to attending School for Spies, we’ve got once-in-
a-lifetime attractions you should make part of your history. Visit the 
Pentagon and Arlington National Cemetery to see the Changing of 
the Guard ceremony at the Tomb of the Unknowns. See America’s 
story told through stamps at the National Postal Museum. Then walk 
across the street to the more-than-100-year-old Union Station and be 
inspired by its beautiful architecture. 
 As far as presidents go, Abraham Lincoln was one of the 
coolest. Besides forever setting the U.S. on a path to freedom with 
the Emancipation Proclamation, he was also a photogenic character 
whose presence churned out tall tales and legends. With the 150th 
anniversary of Lincoln’s assassination coming up on April 15, this year 
could be your opportunity to visit the stirring Lincoln Memorial. Did 

AROUND THE U.S.
IDAHO
Idaho denturists welcome Nicholas Sanders to their professional roster.  
He recently passed the state boards and received his denturist credentials.   
Congratulation Nicholas! 

MAINE
The scope of practice bill came out of  committee “ Ought to pass” 
It will add whitening trays and gel and athletic mouth guards.  The extern 
bill also came out with an OTP.  The bill to allow NESDT to award BSc 
degrees was held over to next session. A resolution to set up a work 
group to re-write the dental practice act received an OTP. We have 
great expectations for the re-write and we will be prepared to argue 
convincingly for equal representation. House and Senate action should 
take place soon, the Governor professes to be on board.  All of the 
relevant remaining dental related bills have been killed for this session.  
We are encouraged for the positive activities we are experiencing.

OREGON
 This year the state of Oregon yielded the responsibility of administering 
the practical Board examination to the National Denturist Association 
Examination Board. The first exam was administered in March; the 
process proved successful!  This was an important step for our profession 
moving forward and a huge THANK YOU is in order for all who gave 
their blood, sweat and tears to make this a reality.   We had a great 2015 
Spring Conference with both the International Congress of Denturists 
and the Oregon State Denturist Association joining forces at the  beautiful 
venue, the Riverhouse in Bend, OR.   We are changing the format for our 
fall conference from the traditional classroom style meeting to a large 
scale hands on clinic.  This is scheduled on October 24, 2015, in Salem, 
OR.  More information is forthcoming.  We are excited.

WASHINGTON
Washington denturists enjoyed a productive conference with excellent 
continuing education classes. The location was beautiful and several 
attendees participated in the golf tournament on the world renowned 
course. The spirit of fellowship and camaraderie was exceptional.  The 
Washington Denturist Association unanimously agreed  to continue their 
state’s membership in the National Denturist Association, USA, expressing 
appreciation for the successful dedicated work by their leadership.  Special 
guests Carolyn Logue, Washington Denturist Association’s lobbyist, Vicki 
Brown, Washington State Department of Health Program Manager for 
the Board of Denturists and Diane Baum, Health Care Authority Dental 
Program Administrator of the Washington State Department of Social and 
Health Services gave an update on the political and legislative activities 
which directly affect Washington denturists.  A special expression of 
appreciation was extended to Carolyn Carbone, the association’s 
executive director for organizing the outstanding conference. 

NEWS AND NOTES
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EXCELLENCE IS THE STANDARD

you know you can tour Honest Abe’s summer home? President Lincoln’s 
Cottage reveals the distinctly domestic side of a historic presidency. 
    There’s no place that matches the assortment and quality of fantastic 
free attractions that await you in DC, from the magnificent memorials 
and monuments on the National Mall to must-see sites like the National 
Gallery of Art, the Library of Congress and the museums of the Smithsonian 
Institution. Start planning your visit to the USA NOW!!! Registration is 
open and waiting for your enquiries. See you there, in September…….

Submitted by:  Duffy Malherbe, South Africa
Editor, The International Federation of Denturist Newsletter

AUSTRALIAN EVENT
23rd Biennial National Conference of the Australian Prosthetists 
Association, Ltd
August 25 - 28, 2015
Sofitel Sydney Wentworth Australia
T: + 61 3 9870 2611   -   F: + 61 3 9870 1723
E:  events@keyconference.com.au



   Born in Brooklyn New York, Joseph 
was a dedicated New York Yankees 
and New York Jets fan and attended 
many games each year to watch  
legendary baseball players like Mikey 
Mantle, Willy Mays, Hank Aaron 
and football legend “Broadway” 
Joe Namath play. This inspired his 
hobby collecting historic sports 
memorabilia; he has an amazing 
collection of autographed items in 
his Man Cave at home. 
   The love of fishing enticed  young 

Joseph at aged 15, to quit high school and become a commercial fisherman.  
He spent the next 8 years fishing throughout the Atlantic Ocean. When these 
days were over, he opened a retail seafood market.  Years later he would write 
his first young adult novel titled, “Fishing Fever” that would detail a typical 
adventure on a fishing boat for two young boys.  
   Always the adventurer he decided to move to Florida where  he discovered 
scuba diving and found himself back on the sea again, this time with a “fish 
eye view.” He enjoyed the sport and began taking advanced diver courses.  
He became a rescue diver, Dive Master, and an Open Water Scuba Instructor  
teaching students in the classroom and pool, and eventually leading them on 
exciting ocean dives where they obtained their scuba certifications. Joseph 
began traveling to various exotic dive locations where he discovered artifacts 
from sunken shipwrecks; he has them displayed at his current home in Maine. 
These experiences led to a second young adult novel title, “Diving Fever” which 
depicts the exciting discovery of lost treasure. 
   Joseph met Challie while living in Florida. and recalls the exiting times they 
enjoyed together visiting the wonders of Florida and vividly remembers their 
first date as a special night at the movies. The feature that evening was “Fatal 
Attraction” which he suspected had an underlying message for all of the men 
in the audience that evening.  However, with that being said, they recently and 
happily celebrated their 27th wedding anniversary.  
   They have three grown children, Justin, Jamie, and Joey. Time together for 
holidays, sporting events, musical concerts, boating, fishing and snowmobiling  
is a valued tradition for the family. This responsibility of a family eventually 
led Joseph back to school to pursue a solid career for the future. The family 
supported him as he dedicated many hours, days, and weekends to academic 
studies. Through community college, several universities, and finally graduate 
school the vision was finally achieved, Dr. Joseph Kingston. He has been a K-8 
public school teacher and a K-12 public school principal with over twenty 
years of experience. He is currently an Adjunct Professor at Eastern Maine 
Community College where he teaches courses in Sociology and Ethics.  
He is proud to have graduated with Honors from George Brown College with 
an Advanced Diploma in Denturism. Dr Kingston is now a licensed denturist  

and has a private denturist practice, Classic Dentures of Maine.  He and Challie 
work to make  their denturist practice a well-respected dental institution  
where state-of-the-art  technology  is combined with old-fashioned customer 
service.  The Kingstons treat every patient as a member of their extended 
family. They are praised by their patients for the special treatment they provide 
to everyone and have served generations of patients ranging in age from 17 to 
106.   
   Dr. Kingston and his wife Challie work diligently with several local dentists, 
hygienists, and oral surgeons. Together they collaborate as a valuable dental 
team for the patients’ best interests.  
  He also serves  shut-in patients in their homes, nursing homes, rehabilitation 
facilities, and hospitals.  Dr. Kingston is proud to be on-staff at the Maine Veteran’s 
Homes throughout the State of Maine where he services our veterans’ denture 
needs.
   Dr. Kingston  is an active member of the National Denturist Association, 
USA. He currently serves on the Education Committee and is a member of the 
Executive Board of Directors.  He has served as Vice President and has recently 
been elected President-Elect of the association. His leadership platform is based 
on professional unity and total transparency as the association moves ahead 
with realistic goals and visions for the future. 
    Most recently, Dr. Kingston has been instrumental in the creation of the National 
Denturist Association, USA’s guidelines and protocol for the endorsement 
of denturist colleges and their educational programs. He contributed to the 
realization of the National Denturist Board Clinical  Examination in 2014, and 
proudly served as an administrator and proctor for the first National Denturist 
Examination. 
    Dr. Kingston’s regular articles published in the magazine, The National Denturist, 
USA, are always a popular feature. He is appreciated for his dedicated service 
to the profession and we are proud to Spotlight Joseph and Challie Kingston.

Summer  |  The National Denturist, USA  |  2015 19. 

S P OT L I G H T  -  J O S E P H  K I N G S TO N
Joseph Kingston LD, Ed.D

HIS LEADERSHIP PLATFORM IS BASED 
ON PROFESSIONAL UNITY AND TOTAL 
TRANSPARENCY AS THE ASSOCIATION 
MOVES AHEAD WITH REALISTIC GOALS 
AND VISIONS FOR THE FUTURE. 

CHAIRSIDE CHATS

Want to share your interesting story?   
Send a legible copy of up to five hundred words to: 
The National Denturist, USA 
PO Box 2344 Poulsbo, WA  98370 
0r Email to: nda@nationaldenturist.com

Recently, while shopping in a department store’s  bed and bath section 
looking for a new bedspread,  I observed an incident that actually 
reminded me of the denturist office where I work.  I know, it sounds 
strange that an incident, especially in the bed and bath section of a 

department store could remind me of that, but it did and I wanted to share it.   I 
hope you find it amusing and interesting enough to publish  as a Chairside Chat.

 I was shopping near the register - that is where the candy bars were - 
and noticed the clerk seemed a bit harried and the line waiting to check out was 
getting long.  The customer she was checking out had a large purchase, pillows, 
towels and miscellany  and in the clerk’s effort to expedite the checkout she was 
packaging everything in one very large bag.  As the customer was attempting to 
carry the awkward heavy bag from the store, the manager, who was not having 
luck finding another cashier to open a second line, and even though  the line 
was getting longer and some of those waiting were not patient and even though 
obviously stressed he still offered to help the lady carry the heavy bag to her car.  
However, in less than a minute the customer came back into the store with an 
arm full of merchandise and the manager behind her carrying the bag which was 
leaving a trail of liquid.   Obviously, the clerk in her haste had not noticed that a 
lid on a bottle of liquid was not secure and when she hurriedly put all the items in 
the bag the bottle opened.   Everything was soaked and now so was the floor. 

 This is where I was reminded of our denturist office.  The customer 
seeing a roll of paper towels handily on the counter started helping the manager 
dry the floor.   The embarrassed clerk had managed to get another cashier to open 
a second line to accommodate the long line that was now too long for even two 
lines to process quickly.   The manager gave a frustrated look at the customer 
who had just had  her merchandise drenched and was much relieved when she 
politely offered to wait while he opened a third checkout station to alleviate the 
long backup.   I watched as she patiently waited quite a  while until the chaos at the 

counters settled and the long lines of some rather rude customers, complaining 
about their wait were checked out and gone.   I was too busy watching the scenario 
to get in one of the lines to check out and I’m glad because I saw a lesson in human 
behavior that, as mentioned, reminded me of our office.   When the manager 
finally got back to her,  you could see the stress drain from his countenance as 
she gave him a big smile and pleasantly said, “We all have these days, don’t we?”   
With a very broad smile he said to her in a rather loud voice, “You are my favorite 
customer ever!”  How did this remind me of my office?  We often have days when 
patients are grouchy, are late or early or arrive as emergency walk-ins and every 
phone line seems to ring at the same time causing a minor case of bedlam.   Our 
denturist is dedicated to each patient and goes the extra mile listening to their 
stories often two or three times and we need to give him a little nudge reminding 
him his next patient is waiting.  I am so fortunate to work with a staff that is 
more than willing to jump in and help without being asked, who are kind even to 
grouchy patients and a talented denturist  who is also calm and assuring, even to 
the patient who is loud and announces to anyone within a block of the building, 
“These dentures don’t work.”  His positive professional attitude is reflected in us; 
this makes for a pleasant working  atmosphere and our patients are ultimately 
the winners.   I’m sending this anonymously because you might wonder if this is 
written by someone in your office and it is a good feeling to know you are admired 
and appreciated. 

Anonymous
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“COMING TOGETHER IS A BEGINNING; KEEPING TOGETHER IS PROGRESS; 
WORKING TOGETHER IS SUCCESS.”  HENRY FORD



Your
Denturist
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“Dedicated to your Denture needs.”

   Your denture was designed and fabricated to fit 

your mouth at a particular time in your life.

   With the passing years, your mouth changes 

considerably and your denture will become worn.

   This is why your denturist recommends a yearly 

oral examination and evaluation of your denture 

to ensure its continued effectiveness and aesthetic 

appearance, as well as quality oral health and 

greater well-being.

T H E

U S A

Copyright© 2011

7.75x9_bifold.indd   2

8/6/13   6:36 AM

dentures
advice
dentures
on maintaining 

your

“Dedicated to your Denture needs.”

Your denture was designed and 

fabricated to fit your mouth at a 

particular time in your life.

With the passing years, your mouth 

changes considerably and your denture 

will become worn.

This is why your denturist recommends 

a yearly oral examination and 

evaluation of your denture to ensure its 

continued effectiveness and aesthetic 

appearance, as well as quality oral 

health and greater well-being.

Polishing is a professional technique 

employed by your denturist to freshen your 

denture. Using specialized buffing tools, your 

denturist restores the glossy surface finish of 

your denture, while eliminating the tough 

stains that elude regular maintenance.

Polishing is recommended once or twice a 

year and should be a regular part of your 

denture maintenance regimen. This is an 

economical step that takes just a few minutes.

polishing

T H E

U S A

Here are your professional brochures,
designed especially for your denturist office.
Show your patients you care by providing them 
with helpful information. Packages of 100 for $25 
available at the National Denturist Association, 
USA’s conferences.

Also available by order from the
NDA, USA Executive Office,
PO Box 2344, Poulsbo, WA  98370 
or online at
www.nationaldenturist.com

        LICENSED DENTURIST WANTED

The Denturist will be our educational trainer. The Denturist will educate and 
train dentists, dental facilities, faculty and students at various educational insti-
tutions on our products. This person will work closely with the Vice President 
and Sales & Marketing Department on developing curriculum and presenta-
tions. This person will also assist in the laboratory when needed.

 EXPERIENCE & TRAINING:
-     New college graduate and/or entry level. 
-     Frequent travel required.
-     Excellent interpersonal, written and verbal communication skills.
-     Must be flexible, forward-thinking, motivated, and have the ability     
      to act independently.
-     Training and education experience preferred.
-     Experience in giving presentations.
-     Proficient computer skills including Microsoft Office
      (Word, Excel, Powerpoint).
 
ESSENTIAL JOB FUNCTIONS:
 The duties listed below are examples of the work typically performed by an 
employee in this position.  An employee may not be assigned all duties listed 
and may be assigned duties which are not listed below.
 A.   Performs job functions timely and efficiently.

 Performance Criteria
·         Educate and train professionals and students.
·         Perform general laboratory duties.
·         Receive feedback from professionals and students and analyze      
          questions for more effective learning methods.
·         Prepare organized and easy to understand learning methods.
·         Other duties as assigned.

 This position is located in Los Angeles, CA. We offer a competitive benefits 
and compensation package. You may review our website at www.dentca.com 
for more information. Please send your cover letter and resume to : 
hr@dentca.com.  We are an equal opportunity employer.

$50 OFF
Your Purchase 

of any 
Products 

$300 or More!
Coupon Code AD300 – One Time Use Only

Washington (800) 562-6645
Oregon (877) 244-2012
www.arnold-dental.com

Website Orders only
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Denture Teeth With A Smile 
 

              
This youthful tooth displays a translucent incisor, body shade and  

lifelike characterization which mimics nature  
8)7 

To Place Your Order for  EUROPEAN made PRIMODENT® ACRYLIC DENTURE TEETH 

 CALL:  ITC, Inc. at: 678-264-8447 

The exceptionally large shade and mold selection available from  
PRIMODENT® DENTURE TEETH  

offers the denturist the resource to match the most unique need 
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The National Denturist Association, USA exists to raise 

public awareness of the denturist profession, to be the 

focal point for communication and to address unjust 

legal restrictions on the profession.  This injustice 

affects, not only the professional denturist, but also 

those individuals who could greatly benefit from 

denturist services.  The National Denturist Association, 

USA provides educational opportunities, edits and 

publishes The National Denturist, USA, magazine, 

provides public advocacy, organizes national and 

international conferences as well as a sundry of other 

activities. Membership is open to interested parties 

with fee designations for professional, auxiliary and 

associate memberships.  The goal of this organization 

is to promote awareness of the professional denturist 

so every citizen of the United States knows the benefits 

of the profession and demands the opportunity and 

freedom to choose a denturist for their prosthetic 

dental needs. 

Join Here:

WWW.NATIONALDENTURIST.COM   

   1-360-232-4353

I want to join the National Denturist Association, 

USA and support their efforts seeking national 

recognition for the profession so every citizen of 

the United States has the freedom to choose a 

denturist for their prosthetic dental need.

Name:

Address:

                   

(Street/PO Box)                  
   (City)                              

           

(State)                  
                (Z

ip Code)

Telephone:

E-mail:

Membership:   

Standard   $150  

Associate      

Payment Options:        Check (Mail to address below)           

     Visa         MasterCard

Amount Authorized: $  

Card Number: 

Security Code:

Name  (Print):

Signature:

Make Checks Payable to:  

The National Denturist Association, USA 

  
Send To:  

The National Denturist Association, USA, 

PO Box 2344,   

Poulsbo, WA 98370

“Oral Healthcare 

Professionals 

Dedicated to Serve”

www.nationaldenturist.com

The National Denturist 

Association, USA exists 

to represent and support 

denturists in their 

efforts to provide expert 

professional care to those 

citizens in need of oral 

prosthetics and to offer 

an affordable alternative 

to the high cost of these 

dental needs.

DENTURISTS

$75

ON THE MARKET

Denturist retiring after serving Missoula area for 25 years.  
Turn key practice.  Solid reputation with excellent potential 
for growth.  Large patient base.  Reasonable reimbursement 
from medicaid.  Live and work in beautiful Western Montana.  
Missoula has it all, hunting, fishing, skiing, water sports, college 
sports, arts, entertainment, and restaurants galore (fast food 
to fine dining).  Must be able to obtain Montana denturist 
license.   May intern if necessary.  Remember, Montana has less 
than 20 denturists for the entire state.  

Send inquiries to:  Ken MacPherson at  macnwatr@msn.com

Beautiful Central Alberta Denture Clinic located in Red 
Deer Alberta, is seeking a full-time licensed Denturist for 
our state of the Art DenturePractice. Experience wanted, 
Salary with experience, Clinic is located half way between 
Edmonton and Calgary, 45 minutes west you can be int 
the Rocky Mountains. Great area for golf and outdoor 
enthusiasts. Great city for families which holds all the 
amenities of a big city. Clinic is fully digital using some of 
the highest technology based processes available and is 
implant based. Practice is very high patient volume and has 
been established since 1994.
Serious inquiries reply to 
info@dentureandimplantcentre.ca

DENTURIST PRACTICE FOR SALE OR 
LEASE IN MISSOULA, MONTANA 

LICENSED DENTURIST WANTED

WANTED MASTER DENTURE TECHNICIAN.  

                 More and more people are becoming aware of the important 
service denturists provide as a member of the dental 
healthcare team. Where denturists serve there is greater 
access to dental prosthetic care and access to this service 
is impacting lives. The National Denturist Association, 
USA is a critical avenue for generating public awareness 
of the profession and this is made possible by association 
memberships and generous donations from denturists, 
associates and concerned citizens. Joining the association 
and sharing your generous donations contribute to our 
continued efforts to generate greater awareness of the 
profession.  Your support is critical toward our efforts to 
provide access to this much needed services to citizens 
in every state and community.  You are responding to 
our membership campaign; our membership is growing.  
However, the question has been asked, “Does one have to 
be a denturist to be a member of the National Denturist 
Association, USA?” Our answer is a resounding, no!  
To better answer this question we have generated a 
brochure you can use to introduce the profession and 
association to anyone you believe may be interested 

in joining this charitable effort.  Please call 360-232-
4353 or fax 360-779-6879 for your free brochures (a small S&H fee is charged; 

maximum 10 brochures) There is a $1.00 charge for packs of 50  (plus S&H; 2 packs 
maximum) for online orders.  Please visit www.nationaldenturist.com for details.  

The Lander Family Dental Center is located in Lander, WY.  The practice has been offering a one-day 
denture service for 30 years.  We are currently seeking a full-time Master Denture Technician who 
can take a case from impression to finish.  The salary is $60,000/year for 180 work days.  Hours:  8:00 
a.m. - 2:00 p.m. four days a week.  

Please inquire at 307-332-3434.

Experience: 5 years minimum.
Position requires candidate to be responsible for the 
full life cycle of denture fabrication to ensure 100% 
patient satisfaction. Need to be skilled with hands-
on interaction with the patients from impression 
through delivery. Position also requires good 
communication and management skills. Base salary 
and bonus system in place. Growth and expansion 
in near future. 
Inquires:  316-305-2401 

DENTURIST WANTED - COLORADO

EMPLOYMENT WANTED

DENTURIST WANTED IN DENVER
 
Established in-house denture lab/dental clinic located 
in desirable neighborhood in beautiful Denver, CO, 
is seeking a full time Denturist.  Experience is a plus, 
but not necessary.  The most desirable candidate 
would be a Denturist who would be willing to 
train to take over the clinic when the current 
owner retires.  This practice has been established 
since 1976 and currently has two exam rooms, 
with an additional chair for denture fittings, a full 
functioning in-house denture lab, on staff denturist/
owner, one part-time DMD, one part-time dental 
hygienist, and one part-time dental assistant with 
an office manager. Denver is considered a younger 
city with plenty of culture, tons of entertainment 
and bountiful views, while only minutes away from 
the Rocky Mountain.  A perfect opportunity for 
a new graduate looking to start a practice while 
getting experience in a new exciting city.  Salary is 
negotiable.
 
Serious inquires reply and send your resume to
info@alldentureclinic.com or visit our web at 
dentureguru.com

NEW 11X17 POSTERS AVAILABLE - 4 FOR $60

Order online at www.nationaldenturist.com

Untitled-1   1 6/3/14   11:03 AM

Untitled-1   1 6/3/14   11:04 AM
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Experienced denture lab technician looking for 
employment. He held a denturist license until 2011, 
but let it expire to pursue another line of work for 
a short period of time. Has worked as a dental lab 
technician for the last few years. He was also a former 
WDA member. He is willing to travel.
If interested, please call Mike Talbott at 509-969-1339, 
or send email at pjmike2003@yahoo.com

Untitled-1   1 6/3/14   11:04 AM

MARKETING & PROMOTION



 Washington Denturists Stay the Course During 2015 Session
   The 2015 Legislative Session ended up being a quiet one for Washington state’s 
denturists.  No bills directly impacting denturists were introduced and only a 
few bills impacting the dental profession were introduced.
   A bill to allow licensing of mid-level providers had a hearing but ended up 
dying in committee.  Another bill, ESB 5606, passed and was signed by the 
Governor.  This bill reconciles Washington’s law regarding dental hygienist and 
assistant scope of practice regarding making of impressions to match Canada’s 
law.  In addition, it gave some rule-making authority to the Department of 
Health to allow hygienists and assistants to make impressions other than final 
impressions under their scope.
   The Legislature had not passed a final budget as of the date of this writing.  
However, the Adult Dental Medicaid program funding was expected to stay 
steady.  Diann Baum, the Health Care Authority Adult Dental Medicaid Program 
Administrator, spoke to the Washington Denturist Association at their May 
meeting and indicated that she would be reaching out to denturists for more 
input on services provided and how those services are reimbursed.  We hope to 
see a stakeholder committee starting soon.  WDA members will be appointed to 
this committee to help guide the program.
   The main thrust of the 2015 session centered on funding of K-12 education, 
specifically how to fund requirements of basic education at the state level rather 
than relying on local levies as has happened in the past.  This issue is what sent 
the Legislature into a special session once the regular session adjourned on 
April 24.  A second special session is likely to occur before all budget issues are 
resolved.
   For general business interests there was a push to increase Washington’s 
minimum wage to $12/hour over a four year period.  Washington’s minimum 
wage is already the highest state minimum wage in the country at $9.47 per hour 
and increases with inflation every year.  The city of Seattle passed a minimum 
wage ordinance in 2014 which will increase the city minimum wage to $15 
an hour over a 7 year period and the city of SeaTac already requires $15/hour 
for transportation and hospitality businesses.  The city of Tacoma is actively 

debating now whether or not to increase their city’s minimum wage.  The 
statewide bill passed out of the House of Representatives where the Democrats 
hold the majority but died in the Republican-controlled Senate.  The debate on 
this issue is expected to continue next year and there are some who will try to 
put a statewide minimum wage increase on the ballot in the fall of 2016.
   Another general business piece of the budget debate is the push by some in the 
House of Representatives to enact a new capital gains tax and also to increase the 
service B&O tax back to 1.8%.  Both of these proposals have failed to pass either 
house.  In addition, a bill to create a new carbon tax has also failed to pass either 
house this session.  The latest revenue forecast indicates that Washington state is 
going to have $3.3 billion more in revenue this biennium over the last biennium 
which has made the Republican-controlled Senate hold firm in fighting off 
any potential tax increases.  The only tax increase they have been willing to 
support is a gas tax increase of $12 cents per gallon but only if the money goes 
to specific projects needed for economic development, freight mobility and 
congestion reduction.  In addition, the Senate-passed transportation package 
included a number of reforms to drive savings in order to help monies going to 
transportation projects be used more efficiently.
   Over the next year, the Washington Denturist Association will be working on 
how to improve the ability for denturists to bill insurance companies directly 
and receive payment.  Several possible changes in insurance law are being 
reviewed.  In addition, we will continue to work with the Department of Health 
to find ways to start reducing denturist license fees in the state.

by Carolyn Logue, Lobbyist for the
     Washington Denturist Association

 CA Logue Public Affairs
              6514  78th Avenue, NE
      Olympia, WA  98516
       Carolyn.logue@comcast.net

WASHINGTON DENTURIST ASSOCIATION LEGISLATIVE UPDATE
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For more information, call us at 1-800-533-6825 in the U.S., 1-800-263-8182 in Canada.
© 2014 Ivoclar Vivadent, Inc. Ivoclar Vivadent, Blueline, Ivostar, Gnathostar and Phonares are registered 
trademarks of Ivoclar Vivadent, Inc.   Physiostar and TCR are trademarks of Candulor AG.

shopivoclarvivadent.com
Available at Ivoclar Vivadent LabShop

I V O C L A R  V I V A D E N T  G R O U P

®

REMOVABLE
I V O C L A R  V I V A D E N T

More than dentures.

▲

 Master Class: Phonares® II and PhysioStar® - The ultimate in function and esthetics

▲

 Premium: BlueLine® and TCR™ - High performance and esthetics

▲

 Mid-Line: - Vivodent® S - The perfect blend of value and esthetics

▲

 Entry Level: Ivostar® Gnathostar® - Simple and effi cient

The removable portfolio with the right teeth for every indication.

More options. Quality at every level.

All Ivoclar Vivadent and Candulor teeth are backed 
by our 100% Satisfaction Guarantee!

Contact your Ivoclar Vivadent representative 
to discuss which options are best for you.
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Try Us! 

ChromeWorks, Inc. 
(800) 642-2278 
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I was mentored in the art of customer service by one of the world’s very best, but I doubt you’ve ever heard of him. 
I met him when I got my first real job in the early 1980s working as a commissioned salesman at an upper-end 
clothing store named Waldoff ’s in Hattiesburg, Miss.

     It didn’t take me long to learn that James, a fellow salesman in the men’s department, was a world-class customer 
service expert. But, I’m pretty sure that he wouldn’t have called himself that at all. James was one of those people who 
wasn’t focused on himself. He was the type of guy who made you feel like you mattered, that you were the one who was 
important.

     Coincidentally, James was also the store’s top salesman, and that didn‘t take long to learn either. It seemed that every 
other person that came into the store wanted to be waited on by James. When James was busy helping another customer, 
people would often refuse to be helped by other salesmen, opting instead to hover around the men’s department until 
James was free again.

     When James was waiting on you, he put his whole being into the process. After ascertaining exactly what it was that 
you were looking for, he would bounce around the department, gathering things that he thought might be of interest 
to you. Things that held no appeal to you would quickly vanish to be replaced by other items of interest. This happened 
whether you were shopping with a $20 or $1,000 budget. It happened whether you wore Levis jean or an Armani suit 
into the store. It didn’t matter to James, or if it did, you certainly couldn’t tell.

     He took care to know his business so that when he made a suggestion, you felt that an expert was advising 
you. Because he was confident, you felt confident making your buying decision.

     He always suggested but never pushed. He recommended but never argued. If you needed a miracle--if you had a 
funeral the next day and had to have a suit altered quickly, if you were shopping on a limited budget but needed to look 
good in a hurry, if you needed something nice in your impossible size for a special occasion--James was your man. He 
was constantly pulling rabbits out of hats for his clients and as they were shelling out hundreds or thousands of dollars, 
they were thanking him profusely for helping them.

     After my first three months working at Waldoff ’s, I received my first commission check. I knew I needed to invest in 
some clothes, so when it was time for me to go shopping, who do you think I went to? That’s right. I wanted the very best 
service too, so when James wasn’t busy, I asked him if he would help me put a few things together.

     And even though he didn’t make a dime of commission from anything sold to a co-worker, it didn’t matter to James. 
At some point, customer service had become part of James’ DNA, so he helped me as though I were his most important 
client.

     Toward the end of that shopping-session with him, I admired the maroon pocket square (little silk hankie) he had in 
his sport coat and lamented that our store didn’t carry any more like it. Without a thought he pulled it out of his pocket 
and gave it to me. I still own it today as a reminder of a spectacular individual and an extraordinary example of what 
real customer service can be.

     My point is this: When you have a choice regarding how you and your business are perceived, when you have the 
power to be a “wow” person rather than a “ho-hum” person, when you can have other people perceiving you as a 
“James,” as the go-to guy or gal that is the answer to their needs, why on earth wouldn’t you choose to be that person? 
Why not be that exceptional person by going the extra mile? By springing into action when either a potential or regular 
client walks into your door? By serving your co-workers and lifting the morale of those around you just by being focused 
on the needs of others?

     To me, customer service isn’t just something your boss or some customer service expert wants to get you to do. It’s a 
tell-tale standard of behavior and excellence that communicates to the world the type of person you are.

Summer |  The National Denturist, USA  |  2014 25. 

It is impossible to overstate the importance of  dentures to the wearer yet they remain one of the most challenging aspects of modern dentistry.  
As dental health in the population improves, more patients feel embarrassed about wearing dentures and wish to keep the fact secret.

enigma™ produces life-like teeth of such vitality, your dentures become a secret you share only with your dentist!  The enigma™ system uses 
advanced tooling and precise computer-control of multiple color layers to reproduce the color variations found in natural teeth.  

The photo above show some of the features that help enigma™ teeth appear so alive and real.

• Subtle Internal Mamelons
Replicating the internal structure of natural teeth.  Mamelons 
make enigma™ dentures appear more realistic.

• Greater Opalescence
This effect can be seen in natural teeth as light travels through 
them. It makes teeth in enigma™ dentures appear more three 
dimensional.

• Demineralization Points
These are small imperfections that appear as natural teeth 
grow. By including subtle imperfections, enigma™ dentures 
do not look “too perfect” to be believable.

• Darker Necks
By precisely layering colors, enigma™ teeth recreate the 
many colors found in any natural tooth. 

What makes false teeth look real?

Demineralization
PointsBlue/White Opalescence

& Fluorescence

Darker Necks

Canines Darker

17 shades A1-D4
including HBO

Internal Mamelons

™

CALL FOR
A FREE

PREVIEW
VIDEO!

FOR SALES IN U.S.
CALL TOLL FREE  
1-800-558-5925

1075 N. Gilmore Street, Allentown, PA 18109-3210 
Phone: (610) 252-1464 • (800) 558-5925 •  Fax: (610) 252-2822

Email: sales@americandentalsupply.net • www.americandentalsupply.net

I’m waiting to be wowed!

© 2015 Charles Marshall. Charles Marshall is a nationally 
known humorous motivational speaker and author. Visit his 

Web site at http://www.charlesmarshall.netor contact him via 
e-mail at charles@charlesmarshall.net.  
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Call TOLL FREE 1-800-661-1169
1320 North Howard, Spokane, WA 99201
 

*Designed and Manufactured in North America

Connect with us on         @aurumgroupVisit our redesigned website at www.aurumgroup.com

Titanium 
Frameworks 
 from Aurum Ceramic®!

Complete Root-to-Tooth™ Solutions
The Aurum Group – All Under One Roof

Lightweight – Biocompatible – Corrosion Resistant

Capture metal-sensitive patients!

• Lightweight (over 35% lighter than chrome castings).
• Low thermal conductivity. No metallic taste.
• Precision fit. Clasps can be placed in deeper undercuts 
 (more esthetic restoration).

Complete Access to our Innovative Solutions

• Insightful case planning and consulting.
• Full color plots for you and your doctors using our exclusive 
 Computerized Cast Partial Design System (Call us for a FREE TRIAL!)
• Every framework x-rayed for imperfections as part of our extensive 
 quality control systems (actual x-ray sent back along with case).

Platinum-level Service on Every Case

• Fast turnaround in laboratory (guaranteed!)
• FREE prepaid courier pick-up and delivery.
• All metal frameworks guaranteed for a full five years against defects 
 in materials or craftsmanship.

Let us help you expand your cast partial business 
with Titanium Frameworks. 
Go to www.aurumgroup.com/usa-titanium-frameworks 
for full details.

EDUCATION = FUTURE



V ince Lombardi needs no introduction. 
This legendary football coach led 
the Green Bay Packers to three NFL 
championships and two Super Bowl 

victories. The “Packers” never suffered a losing 
season under this man’s leadership.  Later he 
took the Washington Redskins to their first 
winning season in 14 years. It is said he is a 
national symbol of single-minded determination 
to win. It might be asked by those who face, 
what might seem like insurmountable obstacles, 

how did he do that?  Mr. Lombardi answers that 
question for us; he demanded team camaraderie 
and commitment. “INDIVIDUAL COMMITMENT 
TO A GROUP EFFORT – THAT IS WHAT MAKES 
A TEAM WORK, A COMPANY WORK, SOCIETY 
WORK, A CIVILIZATION WORK.  PEOPLE WHO 
WORK TOGETHER WILL WIN, WHETHER IT IS 
AGAINST COMPLEX FOOTBALL DEFENSES, 
OR THE PROBLEMS OF MODERN SOCIETY.”  
These lessons for winning are invaluable to any 
group.

WINNING TEAM

THE

 
 “Never doubt that a small group of thoughtful committed citizens can 
change the world; indeed, it’s the only thing that ever has.”  Margaret Mead, 
the famous cultural anthropologist spoke from experience; she influenced an 
entire cultural idea.”

 
 “INDIVIDUAL COMMITMENT TO A GROUP EFFORT – THAT IS WHAT MAKES A 
TEAM WORK, A COMPANY WORK, SOCIETY WORK, A CIVILIZATION WORK.  
PEOPLE WHO WORK TOGETHER WILL WIN, WHETHER IT IS AGAINST COM-
PLEX FOOTBALL DEFENSES, OR THE PROBLEMS OF MODERN SOCIETY.” 
Vince Lombardi

With your help 2015 is promising to be the best year 
ever for the denturist profession.   When you support 
the National Denturist Association, USA you are making 
a difference in the lives of hundreds upon hundreds of 
individuals.   The National Denturist Association, USA 
represents every denturist and denturist college student 
and as we get stronger and more visible as a profession 
not only does your individual business flourish, but the 
lives of the patients we serve are transformed.   As 
we become more visible as a profession more people 
will seek the services of denturists for their prosthetics 
dental needs, and our reputation goes before us.   Ours 
is a people profession; individuals that have been 
served by a denturist appreciate the unmatched talent 
and quality care received.    

Individual Standard and Associate memberships are 
available as well as State Association Memberships.   If 
your state has not joined as an association you may 
encourage your leadership to take advantage of the 
group membership discount.

The National Denturist Association, USA is committed 
to promoting our profession in the public and political 
arena and your memberships help fund these efforts.   
Our magazine, The National Denturist, USA, is an 
example.  

 Donations are also received and appreciated.  With our 
united dedication and determination we will reach our 
goal of national recognition.   A  special thank you to 
those of you who faithfully contribute to the Rayborn 
Fund and those of you who gift memberships.  This 
proves your vision is above and beyond the obstacles 
and are members of the team that will reach this goal.

“The NDA, USA 2015 membership dues will increase 
July 1, 2015; join now and save and to receive the 
substantial discount offered on your World Symposium 
registration fee”

This is a popular and nobel profession because 
“DENTURIST CHANGE LIVES, ONE SMILE AT A TIME!”

MEMBERSHIP RALLY
GOING ABOVE AND BEYOND
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FEATURE

H
ave you ever wondered why the newest innovation or idea 
often seems to take forever to catch on?  Or perhaps it’s the 
complete opposite, with the new technology or invention 
catching on like wildfire.  Whether it’s a device as simple 
as the wheel, or a complex gadget as intricate as future 
generations of the iPhone or iPad, innovation consumers 

are driven by far more than the personal desire to latch onto one 
of the newest fads or crazes. 
Proponents of new ideas grapple with many barriers, which have 
been standing in the way of potential progress for thousands of 
years. One of the most stubborn obstacles to overcome is known 
as the “Status Quo.” It is the number one Killer of innovation! 
   Innovations often require some degree of systemic change, and 
change by its very nature often represents a challenge to tradition, 
history, conservatism or the status quo. Many individuals are 
engrained with a “That’s the way it’s always been done around here” 
mentality.  They may even surprise you by saying that, “They don’t 
think things are working very well.” But sure enough, “That’s the way it 
has always been done around here.” Period.   
   Silly as that may sound, one thing is clear.  They are afraid of 
change!  They therefore are determined not to create any level 
of disharmony in their lives that they feel is likely to accompany 
the unknown.  Even if the new ideas are bound to improve their 
lives or organizations.  And they are right…not about maintaining 
failing policies or about tradition, but about the disequilibria always 
associated with innovation. 
   Piaget (1954) called the tendency to maintain, “The Drive for 
Equilibrium”, which he described as a state of balance. Equilibrium, 
the drive for order, involves the testing of our understanding against 
the real world. When our understanding explains the events we 
observe, the world makes sense, and we have equilibrium. When 
we cannot explain what we see based on our understanding, 

disequilibria occurs, however this is where the search for new 
and better understanding begins.  Change requires uncertainty. It 
challenges the status quo. It takes the status quo and squashes it 
like an annoying insect. It often requires learning new ideas and 
techniques. It often takes us out of our comfort zone and thrusts 
us into the abyss of the unknown. 
   The need for equilibrium is important for individual growth. 
People try to organize life’s experiences into coherent patterns, 
which Piaget called “Schemata.” Schemata are the procedures, 
knowledge, and relationships that we use to understand and 
function in the world. As we acquire new experiences, our existing 
schemata sometimes become inadequate, and we are forced to 
adapt to function effectively. Adaptation is the process of adjusting 
our schemata and new experiences to each other in order to 
maintain that desired state of equilibrium. This is the essence of 
learning new and more effective ways to reach our desired goals.  
   Studies of diffusion and adoption try to outline the reasons that an 
innovation such as new technology is either accepted or rejected 
by members of an organization. Diffusion research is a form of 
communication research that helps in understanding the factors 
that drive an individual to adopt or reject any given innovation at a 
particular point in time. An innovation is an idea perceived as new 
by an individual or organization.  Diffusion research centers on the 
factors and variables, which increase or decrease the likelihood that 
an innovation will be adopted by members of a given culture. 
   The Diffusion of Innovation Theory (Rogers, 1983) predicts that 
not only will the new technique or knowledge itself influence 
the success or failure of the integration efforts, but the actual 
interpersonal interactions of the members of the organization will 
serve to influence opinion and judgment regarding the acceptance 
or rejection of the new idea.
   Rogers’ (1983) Diffusion of Innovation Theory is a well-established 

theory that has been used as a framework for many studies. Many 
researchers consider it as a dominant approach when discussing 
innovations for social change. The Diffusion of Innovations theory 
is defined as the “process by which an innovation is communicated 
through certain channels over time among the members of a social 
system” (Rogers, 1995, p. 10). 

THERE ARE FOUR PRIMARY COMPONENTS OF 
THE THEORY.
1. The Innovation: The idea to be integrated into the 
organization. 
2. The Communication Channels: The means by which 
messages are transferred from one individual to another. 
Communication is the process of creating and sharing information 
to achieve a common goal or mutual understanding. Communication 
is essential to the diffusion process. 
3. Time: The relative speed that individuals use to adopt the 
innovation. There are five characteristics that will influence the rate 
of adoption including relative advantage, compatibility, complexity, 
trialability, and observability. 
     a. Relative Advantage: The degree that an individual  
 believes an innovation is superior to existing methods.  
 The greater the perceived advantages are the faster an  
 innovation will be adopted 
   b. Compatibility: The degree that an individual believes  
 an innovation is consistent with personal values,   
 experiences, and needs. Innovations that are consistent  
 with individual characteristics will be adopted at a faster  
 rate.   
   c. Complexity: The perceived level of difficulty of the  
 innovation. Innovations that are less complex are  often  
 adopted before ones that require greater effort. 
   d. Trialability: The degree that an innovation will be used  
 on a limited basis. Fear of financial loss and ridicule are  
 risk factors during trial periods. 
            e. Observability: The degree of visibility of the results  
 of an innovation. Greater visibility often results in    
 increased adoption rates. 
4. The Social System: A set of interrelated units that are 
engaged in joint problem solving to accomplish a common goal. The 
social system constitutes a boundary within which the innovation 
diffuses. Members of the social system may be individuals, informal 
groups, or subsystems. Members of the social system are classified 
into five adopter categories, which are based on conceptualizations 
of reality that allow comparisons of adopters. Adopter categories 
consist of Innovators (2.5%), Early adopters (13.5%), Early majority 
(34%), Late majority (34%), & Laggards (16%) (Rogers, 1995).   

ADOPTER CATEGORIES OF THE SOCIAL SYSTEM
1. Innovators: Individuals who are often first to adopt a new 
idea within their organization. They are perceived as risk-takers and 
may be described as adventurous to a point of obsession. Their 
interest in new ideas often leads them outside of the local circle 
of peers and into social relationships outside of the organization. 
Innovators have the ability to understand and apply complex 
technical knowledge. Innovators are willing to accept an occasional 
risk if and when new ideas prove unsuccessful. 
2. Early adopters: Individuals who are an integrated part of 
the local social system and are well respected by their peers. They 
tend to be integrated int  the local social system more than the 
innovators.  They often serve as   “Opinion Leaders” for others to 
seek advice from before trying a new idea.  They provide advice and 
information for other adopters for they possess a reputation for 

successful and discrete use of new ideas. Early adopters are often 
sought after by “Change Agents” to help facilitate the innovation  
process.             
3. Early majority: Individuals who adopt innovations before 
the average member of the social group. They interact with peers, 
but are not found holding  leadership positions. Their innovation 
decision time is longer than innovators and early majority adopters, 
however they are willing to adopt new ideas once the level of 
uncertainty has been reduced. 
4. Late majority: Individuals who are skeptical of adopting new 
ideas. They are cautious about most innovations, and are reluctant 
to adopt until others in the social system lead the way. Their 
adoption process is often born out of economic necessity or in 
response to increasing social pressure. 
5. Laggards: Traditionalists in nature and the last to adopt an 
innovation. They are fixated on the past and all decisions are made 
in terms of prior generations.  They possess almost no opinion 
leadership and might be considered isolates as compared to the 
other adopter categories.  Laggards are suspicious of  innovations 
and change agents. They have the longest innovation decision 
process as compared to all other groups of adopters. They often 
maintain this viewpoint based on limited resources and they must 
be certain that an innovation will be successful before they will 
attempt to adopt it.
According to Rogers (1995), adopter distributions closely approach 
normality. Figure 1 shows the normal frequency distributions 
divided into five categories. This method of adopter categorization 
is presently the most commonly used in diffusion research. 

(Figure 1, Adopter Categorization on the Basis of Innovativeness. 
“Diffusion of Innovations,” Rogers, 1995, 4th ed., New York, Free 
Press.) 

THE STAGES OF DIFFUSION 
   In the Diffusion of Innovations Theory, Rogers suggested that the 
adoption of an innovation is not a single act but rather a process. 
Given that the decisions are not authoritative in nature, each 
member of the social system faces their own personal innovation-
decisions that follow a five-step process. 

1. Knowledge—A person becomes aware of an innovation and 
has a basic idea of how it functions. 

2. Persuasion—A person forms a favorable or unfavorable 
attitude toward the innovation. 

3. Decision—A person engages in activities that lead to a choice 
to adopt or reject the innovation. 
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JOSEPH KINGSTON, LD, Ed.D  
 Dr, Kingston is a denturist, a veteran educator and published author. He earned his Master ’s 
Degree in Education and a Doctorate degree in Educational Leadership. He received his diploma 
in denturism from George Brown College where he was graduated with honors. He has a private 
denturist practice in Bangor, Maine.

4. Implementation—A person decides to put the innovation into use.     

5. Confirmation—A person evaluates the results of the innovation 
decision already made. The most striking feature of diffusion theory is that, 
for most members of a social system, the innovation decision depends 
heavily on the innovation decisions of the other members of the system. 
    The innovation decision is made through a cost–benefit analysis where 
the major obstacle is uncertainty. People will adopt an innovation if they 
believe that it may yield some relative advantage to the idea it supersedes, 
and will serve to enhance their current utility. Potential adopters must 
also, in consideration of costs, determine to what degree the innovation 
would disrupt other functioning facets of their daily life. The unfamiliarity 
of most innovations, infuse the cost–benefit analysis with a large dose of 
uncertainty.   
  The rate of adoption of an innovation is diffused over time in a pattern 
that resembles an s-shaped curve, thus theorizing that an innovation goes 
through a period of slow, gradual growth before experiencing a period 
of relative dramatic and rapid growth. The rate of the innovation will 
gradually stabilize and eventually decline. In the initial stage of adoption, 
about 10–25% of the system’s members adopt the innovation before they 
are followed by the remaining members.   
So what does this all mean to us as professionals? 
   As Denturists, we are health care professionals who are dedicated to 
serve the needs of a particular group of patients.  We offer a specialized 
prosthetic service that requires years of education, training, and experience.  
We are able to operate our own individual practices and collaborate with 
other dental professionals to best serve the public. 
   We have at our disposal, the resources of professional organizations at 
the state and national levels. However, we are seriously limited in regard to 
geographical locations from which we can practice our chosen profession.  
Although Denturism has a long history in Canada and other countries, it 
is a fairly new concept in the United States.   
   With only a few hundred denturists actively practicing in limited 
jurisdictions throughout America, we are still a very small group of unique 
professionals as compared to general dentists, dental hygienists, oral 
surgeons, dental assistants, and dental laboratory technicians. However, 

we are all dedicated to the field of Dental Health.   
   When analyzing the complex patterns comprising Roger’s Diffusion of 
Innovations Theory, we must recognize that denturism is still a novel idea 
that has not yet been embraced by all of the citizens within this country, 
and most certainly not by a majority of other dental professionals.  Why? 
Ask yourself these important questions to determine the probability of 
denturism “Catching Fire” across the United States in our lifetimes. 

    1.  Are we united within our home states as one group of   
     professionals?  

    2.  Are we united within one national association (National  
     Denturist Association, USA)? 

  3.  Are we driven by only a few dedicated individuals within  
     the individual denturists’ associations year after year?   Why?  

  4. Do we speak with a united voice to promote our professi  
      as an innovation? 

   5.  Are we focused more on where we came from rather than  
     where we are going? 

 6.  Who are our current leaders?  Who will lead tomorrow? 
    7.  What have I done recently to promote denturism beyond  

     my own doors? 
    8. How can I help create 100% unification of professionals in  

     my field? 
 9.  Will denturists  ever be recognized and licensed in all 50 of  

     the United States?  Why?  
 10. What member of the Social System do I belong to? Why? 

       
   Members of the social system are classified into five adopter categories, 
which are based on conceptualizations of reality that allow comparisons of 
adopters. Adopter categories consist of Innovators (2.5%), Early adopters 
(13.5%), Early majority (34%), Late majority (34%), & Laggards (16%) 
(Rogers, 1995).   

 BONUS QUESTION: PLEASE DEFINE AND GIVE A REAL 
WORLD EXAMPLE OF THE CONCEPT OF “MUTUAL 
GROWTH COMPETITION.”  

When analyzing the complex patterns comprising Roger’s Diffusion of Innovations Theory, we 
must recognize that denturism is still a novel idea that has not yet been embraced by all of the 
citizens within this country, and most certainly not by a majority of other dental professionals.  
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Senator Rayborn has dedicated his career seeking national recognition for denturists so every citizen 
of the United States has the freedom to choose a denturist for their prosthetic dental needs.  Realizing 
the need for a strong national association to represent the profession, he has faithfully contributed each 
month to the National Denturist Association, USA.  We are challenging everyone devoted to this cause 
to join him, add your name to the list pledging to contribute each month to the fund promoting educa-
tion, scholarships and benevolent projects.  We have established the Senator Rayborn Recognition Fund; 
named not only to recognize those who help financially but also to emphasize our goal – national recogni-
tion for the profession – giving citizens in every state the freedom to choose.

Senator Rayborn
RECOGNITION FUND
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William Rayborn 
Bruce Anderson 
Ron & Pam Barker 
Faye Hornback 
 
 
 

 
I appreciate Senator Rayborn and want to join him in supporting the efforts of The National Denturist Association, 
USA, seeking national recognition so every citizen of the United States has the freedom to choose the services of a 
denturist for their prosthetic dental needs. 
 
Name:___________________________________________    Monthly Amount Pledged:  $___________________ 
 
Address:______________________________________________________________________________________ 
                                (Street/PO Box)                                                      (City)                                                   (State)                    (Zip Code) 
 

Telephone:_____________________________________ E-mail Address:__________________________________ 
 

Payment Options: q Check (Mail to address below)     q Visa        q MasterCard 

Amount Authorized: $_________   Card Number: _______________________________Security Code: _________   

Name  (Print):_____________________________________Signature: _____________________________________ 
 

Make Checks Payable to:  The National Denturist Association, USA     
Send To:  The National Denturist Association, USA, PO Box 2344,   Poulsbo, WA 98370 
 
 
 
 
 
 

William Rayborn                                                                  
Rev. Fred & June Killman
Bruce & Wanda Anderson                                                  
Dr. Joseph Kingston
Faye Hornback                                                                    
Clayton & Theresa Sulek                        
Classic Dentures of Maine                                                  
Victoria Thacker
Ron & Pam Barker   
Paul Levasseur
Glen Anderson

Shawn Murray
Anderson Denture/Dental Center
Amy Varshock 
Chris & Gina Anderson
Melanee Barker
Tad Burzynski
In Memory of Joseph Hock, Jr.
In Memory of Jason Salome
In Memory of Stephen Hemenway

YOUR NAME HERE   

 Check (Mail to address below)           VISA             MasterCard           Monthly           One Time
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to emphasize our goal – national recognition for the profession – giving citizens in every state the freedom to 
choose. 
 
 
William Rayborn 
Bruce Anderson 
Ron & Pam Barker 
Faye Hornback 
 
 
 

 
I appreciate Senator Rayborn and want to join him in supporting the efforts of The National Denturist Association, 
USA, seeking national recognition so every citizen of the United States has the freedom to choose the services of a 
denturist for their prosthetic dental needs. 
 
Name:___________________________________________    Monthly Amount Pledged:  $___________________ 
 
Address:______________________________________________________________________________________ 
                                (Street/PO Box)                                                      (City)                                                   (State)                    (Zip Code) 
 

Telephone:_____________________________________ E-mail Address:__________________________________ 
 

Payment Options: q Check (Mail to address below)     q Visa        q MasterCard 

Amount Authorized: $_________   Card Number: _______________________________Security Code: _________   

Name  (Print):_____________________________________Signature: _____________________________________ 
 

Make Checks Payable to:  The National Denturist Association, USA     
Send To:  The National Denturist Association, USA, PO Box 2344,   Poulsbo, WA 98370 
 
 
 
 
 
 

Summer  |  The National Denturist, USA  | 2015 35. 

STRENGTH, DURABILITY AND BEAUTY... ALL IN ONESTRENGTH, DURABILITY AND BEAUTY... ALL IN ONE

IMPACT (kJ/m2)

NATURE-CRYL
SUPER HI IMPACT

Diamond D†

Lucitone 199†

IMPACT STRENGTH (CHARPY TEST METHOD)

0 0.5 1 1.5 2 2.5 3 3.5 4 4.5

ÊÊ Super high impact to resist 

breakage or chipping

ÊÊ Easily finished and polished

ÊÊ Superior physical properties

ÊÊ Accurate fit

ÊÊ Convenient two hour heat cure

ÊÊ Overnight cure

ÊÊ Available in seven different shades

NATURE-CRYL SUPER HI IMPACT has superior impact 

strength that exceeds all other denture based resins on 

the market today. 

“Because acrylic is the foundation  
for the entire removable case, my choice of acrylic is an important 

one. NATURE-CRYL has strength I can depend on, in shades my 

doctors are familiar with, offering multiple curing options I appreciate. 

That’s why I use NATURE-CRYL!”

- Thomas Zaleske
Matrix Dental Laboratory and Consulting

BENEFITS

NATURE-CRYL
SUPER HI IMPACT

®

800.323.7063 • www.gcamerica.com • www.gcamerica.com/training • © 2015 GC America Inc.

†Not a registered trademark of GC America Inc.



The National Denturist, USA is dedicated to providing a publication that offers pertinent technical information, business news and support 
and introduces innovative state of the art products for its readership. This is possible by the support of our advertisers and sponsors. We 
encourage our readers to utilize their products and services. To make this easier we have provided their contact information.  Please consider 
these companies for all your denturist office and laboratory needs.
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In This Issue: 

CERTIFIED DENTURE SYSTEM FOR SENIORS

    E
ric D. Kukucka, DD

 
MAKE YOUR PRACTICE KNOWN AND WELL THOUGH OF

    J
anice Wheeler, The Art o

f Management, In
c

 
COMPENSATING CURVES NOT AS WE KNOW THEM (PART 2)

   Jonathan Bill, D
D

 
THE DYNAMIC OF ORGANIZATIONAL CHANGE

  Joseph Kingston, DD, PhD

Features:

HONORING A PIONEER - SENATOR WILLIAM RAYBORN

 
SPOTLIGHT - FRED GIOVANINI, LD

 
WASHINGTON DENTURIST ASSOCIATION STEPS OUT

    C
arolyn Logue, CA Logue Public Affairs

 

COMMUNICATING THE IMPORTANCE OF DENTURISTS

Summer 2013 •  Vol. 7

COMMUNICATING THE IMPORTANCE OF DENTURISTS

In This Issue: 

FLUORESCENCE VISUALIZATION DEVICES IN GENERAL DENTISTRY: 

SEEING THE BIG PICTURE

    David C. Morgan, PhD - Chief Science Officer, LED Dental Inc.

 
THE WOW FACTOR 

   Charles Marshall

 THE VALUE OF TEAM WORK

   Joseph Kingston, DD, PhD

COMPENSATING CURVES NOT AS WE KNOW THEM (PART 3)

   Jonathan Bill, DD

 Features:

HONORING A PIONEER - Bob and Charlene Burzynski

 
SPOTLIGHT - Paul Levasseur, LD, DD, HMCDP 

 
WASHINGTON DENTURIST ASSOCIATION  SCORES DOUBLE

VICTORY AT STATE CAPITOL

    Carolyn Logue, CA Logue Public Affairs

THE INTERNATIONAL FEDERATION OF DENTURISTS;

WHAT DID YOU DO FOR ME LATELY?

Fall 2013 •  Vol. 8

COMMUNICATING THE IMPORTANCE OF DENTURISTS

In This Issue: 
SHAWN MURRAY
    Newly Elected President of the NDA, USA
 
BE THERE OR BE SQUARE
   Janice Wheeler

THE WOW FACTOR
   Charles Marshall

COMPENSATING CURVES NOT AS WE KNOW THEM (PART 4)
   Jonathan Bill, CDT Features:
HONORING A PIONEER - Ron Hansen, DPD
 
SPOTLIGHT - First Impressions Denture - Allen Casteel, DD, DDM
 
SIMPLIFIED FACE BOW FOR ESTHETICS AND FUNCTION
    Thomas Lee

THE TRUE MEMBERSHIP EXPERIENCE
    Joseph Kingston, DD, PhD

Winter 2013 •  Vol. 9

COMMUNICATING THE IMPORTANCE OF DENTURISTS

In This Issue: DENTURISTS CHANGE LIVES:

   Denturists - Unsung Heros
PUT A SHARK IN YOUR TANK

   - Janice WheelerTHE ENIGMA OF DENTAL OCCLUSION – 

CUSPAL GUIDANCE OPPOSED TO DYNAMIC, 

CROSS ARCH, CENTRUM BALANCE

   - Ronald G. Presswood, D.D.S. 

 Features:HONORING A PIONEER - Dan Hauner

 
SPOTLIGHT - Clayton Sulek, DD, DPD, FCAD

 
PROVISION OF REMOVABLE PROSTHETICS BY DENTURISTS  

- WHAT IS THE CONTROVERSY?

    - Duffy MalherbeLEADING TEAMS TO ACTION: 

THE ART OF FOLLOWING THROUGH 

    - Joseph Kingston, DD, PhD

Fall 2014 •  Vol. 12

COMMUNICATING THE IMPORTANCE OF DENTURISTS

In This Issue: 

THE MEANING OF QUALITY: 

EFFICIENT FINAL PROSTHESES    

    - Eric D. Kukucka, DD  

A TALE OF TWO CUSTOMER SERVICE REPS    

    - Charles Marshall
Features:

HONORING A PIONEER - Kurt Roehl 

SPOTLIGHT - Mike Gillispie

HOW TO USE SOCIAL MEDIA

    - Janice Wheeler

 EDUCATING THE DENTAL PATIENT

    - Joe Kingston

Spring 2015 •  Vol. 14
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In This Issue: 

HOW
 TO MASTER REMOVABLE PARTIAL DENTURES    

    - Jay Sober, CDT and Martin Schm
id, CEO - BEGO, USA

TREATMENT ACCEPTANCE

    - Janice W
heeler - Art of Managem

ent, Inc.

Features:

HONORING A PIONEER 

     - Chet Charron, DPD

SPOTLIGHT 

      - Henry Babichenko, LD

EDUCATIONAL EXCELLENCE 

      - New England School of Dental Technology

 
OUTSTANDING REASONS FOR A NEW

 DENTURE

      - Joe Kingston, LD, Ed.D

The National Denturist, USA, is the official publication of the National Denturist Association, USA, and is committed to providing up to date 
pertinent information as well as informative technical and professional articles. Our magazine is a communication avenue for both national 
and international news and is distributed throughout the United States and Canada. The Publisher considers The National Denturist, USA, a 
major source for introducing new innovative products to the readers.  EXTRA EXPOSURE ON THE WEB! Every issue of The National Dentur-
ist, USA, is published on the National Denturist Association, USA’s, website. This popular website gets several hundred sustained hits a month 
and interest continues to grow. This avenue allows our advertisers to be seen online FREE of additional charge!  Please visit our website:  
www.nationaldenturist.com

INQUIRIES: 
E: nda@nationaldenturist.com 
T: 360-232-4353 
F: 360-779-6879  
The National Denturist, USA 
Executive Office P. O. Box 2344 
Poulsbo, WA 98370
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NAME                          PAGE       PHONE             WEBSITE

American Dental Supply, INC   24 800-558-5925  www.americandentalsupply.net

American Denturist College  IFC,17, 27, 33 800-544-6267 www.AmericanDenturistCollege.com

Arnold Dental     21 800-562-6645  www.Arnald-Dental.com

Aurum Ceramic Dental    26 800-661-1169  www.aurumgroup.com

Babichenko      14 877-446-9292  www.babichenko.com  

Big Jaw Bone     13 502-232-3588  www.bigjawbone.com

Chrome Works      23 800-642-2278  www.chromeworksinc.com

CQR      5 832-224-2700  www.cqrdental.com

Entice Media     17 360-621-5250  www.enticemedia.com

GC America INC     34 800-323-7063  www.gcamerica.com

ITC, Inc.,      21 1-678-264-8447

IVOCLAR VIVADENT    22 716-691-0010  www.shopivoclarvivadent.com

PREAT CORPORATION    Back 800-232-7732  www.preat,com

Retriever     33 800-337-3630    www.retrievermed.com

Sebrite Agency     27 800-366-6466  www.sebriteagency.com

Specialty Tooth Supply, LTD   18 800-661-2044  www.specialtytoothsupply.com

Specialized Office System    1 855-494-0057  www.denturistsoftware.com

UHLER Dental Supply, Inc.    ISBC 1-800-937-3753  www.uhlerdental.com

Yamahachi     13 1-877-320-2909  www.ydp-usa.com 
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For more information please call 1-800-232-7732 

or visit  www.preat.com

The Denturists’

Precision Attachment 

and Implant Partner

WE SHIP ORDERS UNTIL 3PM PACIFIC TIME!
CHECK OUR WEBSITE, PHONE US, FAX US, LIVE CHAT OR EMAIL US AT INFOPREAT.COM

PREAT CORPORATION

Universal Plunger Loc

Clix Ball Implant Abutment ORing Implant Abutment

4 Grips of Hader Clips
2 Types of Metal Housings

Implant Screws, Analogs, 
Cylinders, and UCLA Abutments

Locator Implant Abutment

Perma Mesh and eFiber Reinforcement Perma BlockPerma Ret—stop tooth pop-offs!
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