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enturism is one of the fastest growing industries
in the dental field. Hundreds of denturists will be
needed in Oregon and Washington in the next

few years. American Denturist College offers the only
online two year program for denturists, that enables you
to keep your job while completing your courses during
the evening and on weekends at your pace.

Denturists are
needed NOW!

• Work on your Time and
Schedule
• Keep your Job while you
Build your Future
• Attend Classes Online

Learn More:

800.544.6267

Enroll Online Today! americandenturistcollege.com

HONORING - KENNETH HOLDEN, LD
Ken Holden’s dedication and continued efforts
supporting his profession proves without doubt he
is a pioneer for the cause. He, along with just a
very few determined individuals, fought the strong
arm of the dental society in Oregon and won. But
it wasn’t easy and demanded unselfish contribution
both with his time and monetary resources. As an
experienced dental technician, he knew he could
better serve people needing removable dental
appliances without the interference of a middle
man - the dentist. So he and the others were
openly defying the unjust restraints by serving
patients. This was quite a brave move and he was
harassed and eventually indicted for “practicing
dentistry without a license.” This did not stop Ken
for he and the others formed an association, The Western Denturist Association,
and fought back. Realizing there was enormous citizen support for this issue, and
through enormous financial sacrifice and effort they secured more than enough
signatures to present the issue to the people via an initiative measure. It won by a
great percentage; Ken was free. However, he did not stop serving his profession.
The organization changed their name to represent Oregon and Ken accepted the
presidency of the Oregon State Denturist Association and was active promoting the
profession as president for years. He was also appointed to a position on the Board
of Denture Technology for the state of Oregon and was instrumental in establishing
educational standards, defining rules, regulations, etc., required of a profession.
During this time he also served patients in his own denturist practice.
However, Ken’s care for others and the profession goes beyond his work in
Oregon. He served as president of the National Denturist Association, USA and
Joseph Vize, denturist in Washington reflects how Ken stepped in to help, “Ken
Holden was essential to my success in entering the denturist profession. Without his
assistance, I would not be doing what I am doing today. He routinely drove up from
his home in Eugene, OR to my Pasco, WA office, and for several days each week for

a couple of years, he helped our office make the transition after my denturist father,
Randall Vize, passed away. He completed the education my father began, and he
served our patients as his own. His generous contribution of time and knowledge
can never be repaid. His family also has our deep gratitude for sharing Ken with us
during that time. He is the model of an honorable, kind, and generous Christian man.
He will always have our love, respect and appreciation.”
Even though “semi retired” Ken remains active by working a couple days a week
at his son-in-law’s clinic. He continues to participate in his association activities
and holds a seat on the Oregon State Denturist Association Board of Directors and
the Oregon State Board of Denture Technology and is a member of The National
Denturist Association, USA. He was an influential and respected voice securing an
expanded scope of practice for Oregon denturists.
Even with all this involvement, his son Michael testifies that his father’s priority
was always his family. When Michael was asked if his father had a hobby, he replied,
“Dad likes to hunt, fish and play a little golf, but I guess if I had to pick something he
liked to do most it would be being
with his family. Dad was always
there for my sister and me and
was a great influence in our
lives.” This is apparent; Michael
is a denturist with a practice in
Washington State. Ken’s sonin-law, Todd, is a denturist and
founder and president of the
American Denturist College
and says his father-in-law has
been his greatest influence. We
honor Ken; his devotion and
contribution to his profession is
an inspiration to all.

Ken and Pat Holden

Inspired by nature.
Designed for professionals.
Our articulator is different.
It makes your work easier and better.
• Based on 21st century technology and science
• Create nonlinear patient based Occlusion
• Non symmetrical in condylar movements
• East to handle - ergonomic design
• Records are transferable between articulators
• Increased denture function and stability
• Articulator reproduces patients dynamic
functional movements
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www.cqrdental.com
832-224-2700
ussales@cqrdental.com
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President’s letter
Greetings To All:
Can it be; the end of the first quarter of 2014? I trust your holidays were pleasant, shared
with family and friends, and your new year has started profitably.
Our 2014 National Denturist Association, USA membership drive is in full swing and generating a lot of excitement. Thank you for continuing to promote the “Win a Member for the Team”
campaign. We are delighted to welcome Michigan, our newest state association member. They
are experiencing new interest and growth in their state membership.
If you haven’t taken the opportunity to join or renew your membership I encourage you to
get on board and be a part of the new excitement. Your membership is appreciated and important. Not only does your membership provide needed finances, we are stronger as a profession
as we join together building a unified front pushing our efforts for national recognition. Being
part of a strong organization generates courage to those who are willing to work and challenge
unjust laws inhibiting efforts to serve without interference or unnecessary and encumbered
supervision. The adage, “There is strength in numbers” is proving its certainty. Each new member adds encouragement and generates confidence. An active, exciting member stimulates the
question,“What can I do for the profession” rather than “What does this association do for me.”
Please continue to encourage your peers to join and get involved. We appreciate your input
so please don’t hesitate to send suggestions for classes, articles, etc. Also, we have informational
material for non-denturists who may be interested in the profession, either as a career or as a
supportive associate. This material may be ordered from the NDA, USA office or online from
our website www.nationaldenturist.com.
This is an exciting year for two of our state association members.
Oregon is celebrating the 35th year since a group of dedicated men and
women joined forces and finances to get the denturist issue placed on the
Shawn M. Murray, CDT, LD. President
ballot. Results of exit polling showed the voters favored denturism by a 4
National Denturist Association, U.S.A.
to 1 ratio. Since then the profession has progressed to enjoy the broadest scope of practice in the nation and was the first state in the nation to
have their scope of practice increased legislatively.
Washington State will be celebrating their 20th Anniversary commemorating the passage of I-607 which demanded that denturist have
the freedom to serve ; a landmark victory for Washington citizens. This initiative, passed by an
overwhelming percentage of voters, has gained Washingtonians an avenue where they can smile
brighter, eat better and live life more fully because of denturists.
Please allow me to take a minute and reflect on what the denturist profession has done for
me. I am blessed. I was a lab tech who decided to go to Denturist College only because I wanted
to live in Florence, Oregon; I had fallen in love with the area while visiting a friend. I was a true
lab rat. I took the criticisms from the dentists as gospel and waited for them to pay their bills;
rarely on time. However, when I was finally on my own I realized I did know how to make a great
denture, the patient care was easy and I looked at the difficult patients as a challenge. I knew I
had found my calling and wanted to work hard to make my profession recognized everywhere. I
believe every denturist has a similar story and is appreciative of what the profession has offered.
Let us all continue to support the profession financially via membership dues, financial gifts,
(i.e., the Rayborn Fund; we are a nonprofit organization), recruiting new members, attending
association sponsored meetings and becoming involved with organizational, as well as, political
activities.
Remember Las Vegas, September 17 – 20, 2014. We will be enjoying a different venue this
year, the newly renovated Tropicana. Make you plans now to attend and come expecting an even
bigger and better conference.
Sincerely,

Shawn M. Murray,
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Established

TOOTHING
in a new outfit
Komet’s GSQ cutters are now
available with a working part
made of special ceramic material

P

ermanently soft materials are ideally suited for relieving the pressure exerted by
full dentures on the supporting areas of
the mouth, i.e., the oral mucosa and the
jawbone. These materials are, however,
difficult to process and prone to colonization by microorganisms. The settling of
undesirable microorganisms can be prevented by smooth,
homogenous surfaces, however, the creation of sufficiently
smooth surfaces requires very special tools. A lot of dental technicians use Komet’s GSQ cutters for this job. The
established toothing specially designed to this end is now
also available with a ceramic working part. Sven Tietge
(master dental technician) has tested the new ceramic
toothing. Please find below a summary of his
findings.
When it comes to soft relining material for denture
bases, the professional opinion of dental technicians varies enormously. While some view it as an ideal aid to give
extra support to poorly fitting dentures, others consider
it a last resort to make up for sloppy, inaccurate impressions. Whatever your personal view on these soft materials might be, one thing is for sure: If the dentist asks for
soft relining material, the laboratory should not only
oblige, but also be able to process these flexible materials
with the utmost efficiency.
Dental relinings – a daily occurrence.
When the dentist is presented with changing conditions in the patient’s mouth, i.e., an atrophy of the alveolar
ridge, both partial and full dentures have to be relined.
Like many other dental technicians, Sven Tietge (master
dental technician) is required to adapt acrylic dentures
on an almost daily basis. Dental relinings – including soft
ones – are a major part of his daily business. Patients fre-

5.
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Fig. 2: The working parts of Komet’s new CeraLine cutters are
Fig. 1: Komet cutters with GSQ toothing are ideally
made of ceramic material. Pictured from right to left: A cutter
suited for work on elastic materials for denture bases.
with GSQ toothing, a cutter with ACR toothing and a Soft Cutter
or transitions between acrylics and metal wire.

quently complain about pressure sores caused by unfavorable anatomic conditions, even in cases where
the dentist has taken the impression carefully and
accurately. Pressure sores occur most frequently
in patients with an edentulous lower jaw, in which
case Sven Tietge and his colleagues provide the hard
acrylic base of the denture with a permanently soft
silicone relining. This has become the standard procedure for difficult cases in Sven Tietge’s laboratory.
GSQ cutters in a surprising new outfit
The decision in favor of silicone as a permanently
soft relining material is due to its composition which
compares favorably to that of other soft relining materials. Permanently soft materials based on MMA or
PMMA are mainly suitable for short-term use. Sven
Tietge has experienced problems with these materials when they were used for permanent restorations.
The reason for this is that they contain phthalates to
improve their flexibility and elasticity. It is suspected
that these plasticizers negatively affect the body’s
hormonal balance.
Flexible silicones cannot be processed with conventional instruments. The cutting performance of
burs with staggered toothing, for example, is unacceptable on permanently soft materials.This is why in
the past, Sven Tietge has used GSQ cutters made by
Komet for work on these materials (fig. 1). Provided
with a pronounced crosscut, the blades of these instruments permit efficient cutting of all types of permanently soft materials and acrylics.
Although the large, ball-shaped GSQ cutters are

particularly effective for this job, Sven Tietge – a great
fan of zirconium oxide – has recently started using
Komet’s new CeraLine cutters for work on the transitions between soft and hard material. The toothing
of the CeraLine cutter is identical to that of the GSQ
instrument, but the working part of the new cutter
is made of special ceramic material (fig. 2). With this
instrument, Komet offers an alternative to traditional
tungsten carbide cutters.
Komet developed these new cutters because
ceramic blades retain their sharpness over a long
period of time, provided that they are handled correctly. What’s more, ceramic conducts heat less efficiently than metal, which means that the working
part does not heat up quite as quickly during smaller
corrections. This is confirmed by Sven Tietge’s own
experience with these cutters.
Established toothing, improved material
The special qualities of ceramic blades constitute
a great advantage when cutting sensitive, soft materials. They facilitate the creation of perfectly smooth
surfaces without clogging up, thus doing away with
constantly having to clean the blades (figs. 3 and 4).
The substance removal achieved by these ceramic
cutters is consistently high, even when working on
permanently soft materials for denture bases. The
new CeraLine instrument with the tried and tested GSQ toothing is a real alternative to traditional
tungsten carbide cutters. Sven Tietge is hoping that
Komet will launch many more GSQ cutters with ceramic working parts in the future.

Fig. 3 and 4:The GSQ toothing of the CeraLine cutter is provided with a pronounced cross-cut to prevent clogging.The
ceramic working part retains its sharpness over a long period of time, provided that it is used correctly, which makes it ideal
for work on permanently soft materials.
Spring | The National Denturist, USA | 2014
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Medical/Dental Payments, Inc.

Healthcare Compliance Program
Customized Credit Card Processing
Unfortunately, the credit card processing industry has not given you any special consideration for being a doctors office.
You are on the identical agreement as any jewelry store, liquor store, electronics store or any other retailer.
You have earned the right to be in an elite group with other healthcare professionals and
you should not be held responsible for the “sins” of the Retail Market.

“You are not a retailer.
You should not be processing
credit cards as one.”

AWARD WINNING
SERVICE!

All credit card processing agreements for doctor’s
offices are standard retail agreements.

Ours is different.
We process for healthcare offices only and we give
you all the rights, privileges and protections you
deserve, including:
t5IFBCJMJUZUPQSPDFTTXJUI"/:QSBDUJDFNBOBHFNFOUTZTUFN
and automatically update the patient ledger.
tFull PCI compliance assistance

Our award winning management team has
developed the largest healthcare ONLY processing
company in the world. Our senior management
team has over 50 combined years of experience
in the bankcard processing industry.

t5IFBCJMJUZUPTFUVQBVUPNBUJDDSFEJUDBSEQBZNFOUQMBOTGPS
your patients, guarantee any balances not paid by insurance,
mail payment, phone payment and more.
tFull Chargeback Protection on all legitimate charges.

Medical/Dental Payments, Inc.

tSpecial healthcare rates
tRetriever’s practice financial management program has been
used as a continuing education course by major medical and
dental associations across the nation.
...and much more, please visit our website for more information
You will also see actual images of testimonial letters from
other doctors.

P: 800.337.3630 F: 800.550.8213

www.retrievermed.com
When calling choose Option 1 and
ask for a local representative in your area.

&OEPSTFECZ.BKPS.FEJDBMBOE%FOUBM4PDJFUJFT/BUJPOXJEF
MISSION STATEMENT:
To assist in preserving and enhancing the Doctor / Patient Relationship by teaching discreet, comprehensive methods of
getting paid at the time of treatment using an exclusive and specialized credit card processing program.
Program copyrighted by Retriever Medical / Dental Payments, Inc.
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What makes false teeth look real?

CALL FOR
A FREE
PREVIEW
VIDEO!
17 shades A1-D4
including HBO
Darker Necks

Internal Mamelons

Blue/White Opalescence
& Fluorescence

Canines Darker

Demineralization
Points

It is impossible to overstate the importance of dentures to the wearer yet they remain one of the most challenging aspects of modern dentistry.
As dental health in the population improves, more patients feel embarrassed about wearing dentures and wish to keep the fact secret.
enigma™ produces life-like teeth of such vitality, your dentures become a secret you share only with your dentist! The enigma™ system uses
advanced tooling and precise computer-control of multiple color layers to reproduce the color variations found in natural teeth.
The photo above show some of the features that help enigma™ teeth appear so alive and real.
• Subtle Internal Mamelons
Replicating the internal structure of natural teeth. Mamelons
make enigma™ dentures appear more realistic.
• Greater Opalescence
This effect can be seen in natural teeth as light travels through
them. It makes teeth in enigma™ dentures appear more three
dimensional.

• Demineralization Points
These are small imperfections that appear as natural teeth
grow. By including subtle imperfections, enigma™ dentures
do not look “too perfect” to be believable.
• Darker Necks
By precisely layering colors, enigma™ teeth recreate the
many colors found in any natural tooth.

FOR SALES IN U.S.

1075 N. Gilmore Street, Allentown, PA 18109-3210
Phone: (610) 252-1464 • (800) 558-5925 • Fax: (610) 252-2822
Email: sales@americandentalsupply.net • www.americandentalsupply.net

CALL TOLL FREE
1-800-558-5925
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CONFERENCE

P U T T H I S D A T E O N YO U R C A L E N D A R
LAS VEGAS - September 17th - 20th

• Fun • Fellowship
• State-of-the-Art Trade Exhibits
• Outstanding Continuing Education

3801 Las Vegas Boulevard
Las Vegas, NV 89109
702-739-2222 | www.troplv.com

The National Denturist Association, USA
Executive Office
PO Box 2344
Poulsbo, WA 98370
T: 360.232.4353
F: 360.779.6879
nda@nationaldenturist.com

www.nationaldenturist.com
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LAS VEGAS
INSTANT $25
SAVINGS!

National Denturist Association USA
THE

CONFERENCE

September 17th-20th, 2014

Register by
August 13, 2014 and
receive $25 off the
regular registration fee.
Registration fee
includes:
Educational sessions,
program materials,
lunches, breakfast
refreshments,
reception and social
events.

NDA, USA Conference Registration Form
Mail Completed Form to: National Denturist Association, USA, Executive Office, P.O. Box 2344, Poulsbo, WA 98370
Fax Completed Form to: (360) 779-6879
E-Mail Completed Form to: nda@nationaldenturist.com
Or online at www.nationaldenturist.com
Questions? Call (360) 232-4353
Registration Information:
Mr. - Ms.
First Name

Last Name

Company
Address
City
Phone (mandatory)
E-Mail (mandatory)
Are you a National Denturist Association, USA Member? Yes
Join Now and Save!
No
Standard Membership - $150 Associate Membership - $75 Call for more Information: 360-232-4353
BRING YOUR OFFICE STAFF AND SAVE*
Staff registration fee $125 - fee includes all activites. Denturist - receive $25 credit toward your registration fee for every
registered staff member. *Staff member designation excludes denturists and labortory technicians.

Conference Registration Fee (before August 13, 2014): Members - $325 Non-Members - $500 Students Free (must be NDA, USA member)

Payment Information:
Check (Payable to The National Denturist Association, USA)

VISA

MASTERCARD

Amount Authorized:
Card Number

DISCOVER

Security Code
Exp Date

Card Holder’s Name
Signature
THE TROPICANA
3801 Las Vegas Boulevard
Las Vegas, NV 89109
702-739-2222 | www.troplv.com

AMENITIES:

Receive $10 or $20
off your registration
fee when you bring a
friend.*
*Friend must not have
attended a NDA, USA
conference within the
last 5 years and must be
registered as
an Associate attendee; $10
credit or Standard attendee;
$20 credit

WIN A FREE
ADMISSION

Zip Code

State

IT PAYS TO BRING
A FRIEND

ACCOMMODATIONS:

The New Tropicana is located in the heart of Vegas on the famed Las Vegas
Strip. Highlights include a 50,000 square foot casino with more than 850 slot
machines, award winning restaurants, entertainment venues, professional conference facilities and luxuriously appointed rooms and suites.

Tropicana’s 1600 South Beach-inspired guestrooms feature ultra-plush beds, FREE Wi-Fi, 42” HDTVs and rooms overlooking the tropical pool and gardens or the strip. Restaurants range from fine dining to quick-food choices, choices
of lounge or sports bars as well as the Beach Cafe opened 24-hours a day. The Tropicana has been the proud recipient
of TripAdvisor’s Certificate of Excellence award for two consecutive years, has received the Platinum Choice Award
for three consecutive years and named one of the 10 Best Casinos on the Las Vegas Strip and Best Casino Deal. The
Tropicana restaurants have been named the Best Italian Restaurant, one of the top-rated steak houses on the Strip and
the #1 cafe on the Strip.

The first 50
registrations
received
are automatically
entered into a
drawing to win one
FREE admission
for the 2015
World Symposium
hosted by the NDA,
USA.

CANCELLATIONS

In the event
something
unforeseen prevents
you from attending
the conference, credit
will be given in the
amount paid toward
future conferences
or association
membership.
If the cancellation is
received after
August 13, 2014
a $50 fee will be
charged.

MAIL, FAX OR
EMAIL:
PO Box 2344
Poulsbo, WA 98370
Fax: 360.779.6879
nda@nationaldenturist.com
QUESTION?
Call us: 360.232.4353

Senator Rayborn
RECOGNITION FUND

Senator Rayborn has dedicated his career seeking national recognition for denturists so every citizen
of the United States has the freedom to choose a denturist for their prosthetic dental needs. Realizing
the need for a strong national association to represent the profession, he has faithfully contributed each
month to the National Denturist Association, USA. We are challenging everyone devoted to this cause
to join him, add your name to the list pledging to contribute each month to the fund promoting education, scholarships and benevolent projects. We have established the Senator Rayborn Recognition Fund;
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NEWS AND NOTES

AROUND THE U.S.
MICHIGAN NEWS

Michigan continues its membership renewal campaign and reports new
excitement and energy from their relationship with the National Denturist Association, USA. They are the newest state association to join the
National Denturist Association, USA. They will be hosting study sessions
for the National Board Examination later in the year and will be sending
delegates to the National Denturist Association, USA annual conference in
September.
MONTANA
Montana denturists hit a brick wall negotiating with the Board of Dentistry on
agreeable terms in having their statutory scope of practice recognized regarding placing dentures over implants, as in other regulated states. In the mid-90’s,
the Board of Dentistry, at the direction of the Montana Dental Association,
passed an illegal rule restricting denturists’ scope of practice relating to implant
retained over-dentures. Consequently the denturists have brought a lawsuit
against the Board and the Department of Labor and Industry. A mediation session will be held in April. Unfortunately, regulations concerning denturitry in
Montana are controlled by the dental board. By statute, only one denturist sits
on that board along with five dentists, two hygienists and two public members.
It was an initiative vote by the people that opened the profession originally.
Denturists are popular in Montana therefore, citizens may be the ones to ultimately make this decision.
NEW JERSEY
One New Jersey denturist is busy promoting his profession and reports that everyone he speaks to about denturitry in New Jersey cannot believe that those
who are supposed to help people with their denture needs inhibit someone’s
freedom to choose a denturist who is a denture specialist. He writes: “The
consensus is, the citizens of New Jersey want the denturist profession to be recognized and allow them the freedom to choose and we are determined to educate the public and those who oppose this recognition. Recognizing this profession can only be good for America and if the opposition would only realize it
would help them too. Denturists in regulated states are continually referring
patients to dentists; the mutual good is apparent and if that cannot be seen and/
or accepted then we ask them to kindly step out of the way and let progress
begin in New Jersey. We have a noble cause. We are educated and we change
the world, one smile at a time. Unfortunately for the citizens of New Jersey,
denturists cannot serve, but that will soon be history. We will see justice for the
denturists and for our citizens who deserve to have the freedom to choose.”
RAYBORN FUND

We all know that the “powers that be” that inhibit U.S. citizens from the
services provided by denturists are wrong for America. We are getting
that message out and people are responding. We have new association
members adding to our strength; membership dollars help promote our
efforts to get our message to the people. However, we want to encourage
everyone to continue to show your support for these efforts by participating in the Rayborn Fund and continuing your membership recruitment. The
National Denturist Association, USA represents every denturist, denturist
student and every citizen whose opportunity to be served by a denturist
is inhibited by a “turf” interested monopoly. This association is on call
to refute the false claims made against the profession by getting out the
facts. We are seeing a new wave of interest which we need to ride until
we secure for every American the freedom to choose the services of the
genuine “denture specialists.” We endeavor to be the advocate to promote
the profession in every state and we need everyone to help. We hope you
will support this effort at this crucial and very opportunistic time. Will you
help us reach every state?
WELCOME ABOARD

The National Denturist Association, USA’s leadership team and members
welcome Michigan State Denturist Society into the fellowship. Congratulations to the dedicated workers in Michigan. Our voice is getting stronger.
13.

DISCUSSION FORUM

As interest in our profession becomes more intense it is important to coordinate efforts for promoting recognition and regulation in every state.
Denturists, dental technicians, associates, denturist college students and
denturists’ advocates are invited to participate in our Discussion Forum
to be held in conjunction with our National Denturist Association, USA,
annual conference, September 17 – 20, 2014. Practitioners and denturist
students in unregulated states and concerned advocates are encouraged to
participate.
OREGON
CELEBRATING 35 YEARS
MAY 30 – 31, 2014
VENUE: SALEM CONVENTION CENTER
GRAND HOTEL

201 Liberty Street, SE
Salem, OR 97301
Reservations:
T: 503-540-7800
Conference Registration:
T: 541-686-9897
oregondenturist@hotmail.com
www.oregondenturist.org
WASHINGTON STATE
WASHINGTON DENTURIST ASSOCIATION
20TH ANNIVERSARY CELEBRATION & CONFERENCE

May 16 – 17, 2014
Venue: Holiday Inn
2102 South C Street
Tacoma, WA 98402
Reservations:
T: 1-888-465-4329 or 253-272-2434
Conference Registration:
T: 1-800-680-9255
E: wadenturist@hotmail.com or wdanews@hotmail.com
www.wdadenturist.com
Like us on Facebook
NATIONAL DENTURIST ASSOCIATION, USA
ANNUAL CONFERENCE

September 17 – 20, 2014
Venue: Tropicana Las Vegas
Las Vegas, NV 89109
Reservations:
T: 702-739-2222 or www.troplv.com
Conference Registration:
T: 360-232-4353
F: 360-779-6879
E: nda@nationaldenturist.com
www.nationaldenturist.com
NATIONAL DENTURIST ASSOCIATION, USA
BOARD OF DIRECTOR’S MEETING HOSTED BY
THE WASHINGTON DENTURIST ASSOCIATION

May 16 – 17, 2014
Venue: Holiday Inn
2102 South C Street
Tacoma, WA 98402
Reservations:
T: 1-888-465-4329
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INTERNATIONAL HAPPENINGS
9TH WORLD DENTURIST SYMPOSIUM HOSTED BY
THE NATIONAL DENTURIST ASSOCIATION, USA

September 15 - 19, 2015
Hilton Alexandria Mark Center
5000 Seminary Road
Alexandria,VA 22311
800-992- 0002
Mark your calendars and plan to attend the next World Denturist
Symposium in beautiful historic Alexandria, VA. Close enough to
Washington D.C. to conveniently visit the historical monuments and
the Smithsonian Institute Museums, yet resting outside the hustle and
bustle of the city.
Watch for more information about this exciting event.

WEBSITE, FACEBOOK AND TWITTER

Thank you for letting us know you are enjoying the National Denturist Association, USA’s website. Please remember you can link your
office website to the affiliates map. Also, we encourage you to visit
our Facebook and we look forward to your Twitter comments.
NEED A WEBSITE?

Jan and Andrew Taylor, ENTICEMEDIA, are supportive of denturists
and will build your professional website, update an existing website
and manage the site. Please contact them: www.enticemedia.com;
hello@enticemedia.com

IN MEMORY OF
SIDNEY SCHNEIDER

20TH ANNIVERSARY CELEBRATION CONFERENCE
May 15 – 17, 2014 - Tacoma, Washington
Celebrating the Passage of I-607

WE’VE BEEN PLANNING THIS FOR 20 YEARS.

The passage of I-607 in 1994 was a landmark for Washington
citizens who for the first time were afforded the freedom
to choose a highly qualified specialist for their denture care.
Two decades later, hundreds of thousands of people across
the state can smile brighter, eat better and live life more fully
because of denturists.

NOW THAT IS A REASON TO CELEBRATE!
Featured speakers:
Carlo Zanon, DD, LD, FCAD – Denture & Anti-Snoring Clinic
Shannon Pace Brinker – Ultradent Products, Inc.
Conference Registration Contact:
Washington Denturist Association
Carol Carbone, Executive Director
1-800-680-9255
Venue Reservation:
Holiday Inn Express & Suites
2102 South “C” Street
Tacoma, WA 98402
1-888-465-4329

We are saddened to announce that New
Jersey Denturist, Sidney Schneider passed
away on January 29, 2014. He was graduated from the New York School of Mechanical Dentistry in 1955 and operated
his New Jersey Dental Clinic for 40 years
before his retirement. He and his wife,
Cecile, were dedicated advocates for denturist recognition and members of the National Denturist Association, USA. Even
after retirement and encumbered with
health issues they continued their support
with encouraging letters and calls to those
in unregulated states. His love and dedication to his profession was evident and he will be missed, especially by
those he encouraged to continue the fight for freedom for his profession.
Every member, friend and associate of the National Denturist Association, USA send condolences to Cecile and their family.
His dedication to the profession continues with their grandson Jason
Salame who is a graduate of George Brown College and a licensed denturist.
Sidney was proud to have been a serviceman in the U.S. Army and
served during the Korean War. Donations in memory of Sidney can
be made to the Disabled American Veterans Association, PO Box 14301,
Cincinnati, OH 45250-0301, www.dav.org.

Spring | The National Denturist, USA | 2014

14.

S P OT L I G H T - T h e A m e r i c a n D e n t u r i s t s
DENTURIST EDUCATION - What Is The Problem
While contemplating the names of individuals nominated for our spotlight feature it became apparent that the decision was difficult because there were
so many denturists worthy of the spotlight. They are exceptional because they have a heart to serve and are rewarded when they see lives transformed.
As one denturist said after delivering a denture, “Seeing him smile, uninhibited and natural is the best feeling in the world.” Denturists are exceptionally
talented professionals who are rewarded with the life-changing service they provide their patients. American denturists deserve the spotlight and are
amply rewarded by their patients; unfortunately their talent is withheld from many people who desperately need functional dental prosthetics. Patients
love denturists – so what is the problem?
Could it be hummm, say, politics or perhaps a little greed? But to be fair we could say, ignorance? Could it be that organized dentistry that keeps a monopolistic hold on denturists’ freedom claiming they are protecting the public from “untrained lab workers” is not aware that denturists’ are educated and serve
independently and successfully in several states and many countries including Great Britain? Denturists have practiced successfully and independently for
over half a century in Canada. If that is the case let us enlighten them. A comparison of the education required of denturists is compared to that required
by a dentist from three major dental schools.
Comparison of Dental Education 2008

For fear it may be said that this particular denturist curriculum is not the norm we will enlighten the naysayer
by the assurance that these are baseline competencies
required by every denturist that receives a license in the
United States. Proven when the denturist student sits
for the required two to five day state board examination.
However sincere those in the dental community may
be in not respecting or at least recognizing the qualifications of denturists, it is ultimately the patients that suffer. Certainly not because the denturist is not qualified,
a licensed denturist indisputably is. Dentistry has failed
in their ability to serve the need of our population, especially in the area of prosthodontics. According to a
2009 research by the Center for Oral Health Research
in Appalachia by age 65 about 40% of retirees in West
Virginia have none of their natural teeth remaining.
A study reported in the New York Times entitled “In
Kentucky’s Teeth, Toll of Poverty and Neglect” reveals
the same desperate need for availability and affordability. Denturists are capable and willing to serve, but
as shown in the New York Times article their attempts
have been thwarted by state dental societies supported
by the American Dental Association.
By not acknowledging this dental crisis and continuing
to impede the services denturists provide rather than
becoming part of a team to accept this challenge and
meet these needs the dental community is actually
“harming” the public.
Pioneer denturists, in the last 50 or so years, have suffered grave injustice as they attempt to regain their deserved position among other healthcare providers to
serve the public with their incomparable talent. Persecution often stimulates perseverance and that is definitely the case for the American Denturists; educated
denturists are serving grateful individuals all over the
United States; young people are standing on the firm
shoulders of these pioneers and continuing to serve.
The American denturist deserves the Spotlight.
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Dentist
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3
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3
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8
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6
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4
Combined
3
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4
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90

64.5

53

83

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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5.5
4
10
0.5
0
2
0
5
2
29
15
4
19

6
67
6
6
0
2
4
3
2
49
Combined
6
53

N/A
N/A
Combined
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
Combined
Combined

COURSES
Orofacial/Dental Anatomy
Biology/Gen. Anat./Physiolology
Dental Materials
Gen./Dental Histology/Embriology
Periodontology
Pathophysiology/Pharmacology
Microbiology/Infection Control
Gerontology
Oral Pathology
Radiographic Pattern Recognition
Preventative Dentistry
Nutrition
Ethics/Professional Responsibility
Complete/Partial/Overdenture/
Implants/Theory
Clinical Practice-All Dentures
Case Presentations/Dentures
Clinical Dental Hygiene
Psychology/Behavioral Sciences
English/Communications
Practice Management
Cardiac Life Support
TOTALS
Oral Surgery
Endodontics
Periodontic Practice
Orthodontics
Diagnosing TMD
Biochemisty
Neuroscience
Oral Medicine/Applied Theories
Cardiology
Restorative Dent/Theory&Practice
Fixed Prosthodontics Practice
Pediatric Dentistry
Treatment Planning/Work Study

Sources: Web sites of all schools represented. Some credit hours have been combined
where course descriptions overlapped.
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The Amer ican Dentur ist – Changing Lives With A Smile

MARKETING & PROMOTION
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DENTURIST PRACTICE FOR SALE
Everett, Washington, USA. $100,000; Seller is willing
to negotiate!
Production:
2009/$276,000;
2010/$342,000;
2011/$289,000;
2012(January-July)$123,000.
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Office complex will serve denturist and/or dentist.
Efficient full acrylic lab.

dentures

AM
8/6/13 6:36

Inquire at 206-271-7257;
Aaron Pershall; aaron@practicesales.com
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LICENSED DENTURIST WANTED
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Here are your professional brochures,
designed especially for your denturist office.
Show your patients you care by providing
them with helpful information. Packages
of 100 for $25 available at the National
Denturist Association, USA’s conferences.
Also available by order from the
NDA, USA Executive Office,
PO Box 2344, Poulsbo, WA 98370 or online at
www.nationaldenturist.com

Beautiful Central Alberta Denture Clinic located
in Red Deer Alberta, is seeking a full-time licensed
Denturist for our state of the Art DenturePractice.
Experience wanted, Salary with experience, Clinic is
located half way between Edmonton and Calgary, 45
minutes west you can be int the Rocky Mountains.
Great area for golf and outdoor enthusiasts. Great
city for families which holds all the amenities of a big
city. Clinic is fully digital using some of the highest
technology based processes available and is implant
based. Practice is very high patient volume and has
been established since 1994.
Serious inquiries reply to
info@dentureandimplantcentre.ca

CLINIC FOR SALE
This busy well-established clinic is located in Bellevue,
Washington, one of the loveliest areas in the Seattle
metropolitan area. The clinic is well known and has
been in this location since 1995. Referrals come from
satisfied patients, local dentist and chiropractors. This
1,200 sq. ft. clinic has two large operatories, a large
laboratory, large reception/waiting room, office storage,
a staff’s lounge with a kitchenette, a private office and
two restrooms. It is well equipped with office, clinical
and technical supplies.The tooth stock is “supplier size”
with first-class quality teeth. The clinic is equipped to
serve both a denturist’s or dentist’s needs and is large
enough so that simple remodeling could yield two additional operatories.The owner is retiring but is willing to
offer transitional help if requested. If interested, e-mail
Laslo Bako at bakodent@dentureusa.com

DENTURIST PRACTICE FOR SALE OR
LEASE IN MISSOULA, MONTANA
Denturist retiring after serving Missoula area for 25
years. Turn key practice. Solid reputation with excellent
potential for growth. Large patient base. Reasonable
reimbursement from medicaid. Live and work in beautiful Western Montana. Missoula has it all, hunting, fishing,
skiing, water sports, college sports, arts, entertainment,
and restaurants galore (fast food to fine dining). Must be
able to obtain Montana denturist license. May intern if
necessary. Remember, Montana has less than 20 denturists for the entire state.
Send inquiries to: Ken MacPherson at macnwatr@
msn.com

WANTED MASTER DENTURE TECHNICIAN.
The Lander Family Dental Center is located in Lander, WY. The practice has been offering a one-day denture service
for 30 years. We are currently seeking a full-time Master Denture Technician who can take a case from impression
to finish. The salary is $60,000/year for 180 work days. Hours: 8:00 a.m. - 2:00 p.m. four days a week.
Please inquire at 307-332-3434.
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More and more people are becoming aware of the important service denturists provide as a member of the dental healthcare team.
Where denturists serve there is greater access to dental prosthetic care and access to this service is impacting lives. The National
Denturist Association, USA is a critical avenue for generating public awareness of the profession and this is made possible by association
memberships and generous donations from denturists, associates and concerned citizens. Joining the association and sharing your generous donations contribute to our continued efforts to generate greater awareness of the profession. Your support is critical toward
our efforts to provide access to this much needed services to citizens in every state and community. You are responding to our membership campaign; our membership is growing. However, the question has been asked,“Does one have to be a denturist to be a member
of the National Denturist Association, USA?” Our answer is a resounding, no! To better answer this question we have generated a
brochure you can use to introduce the profession and association to anyone you believe may be interested in joining this charitable effort. Please call 360-232-4353 or fax 360-779-6879 for your free brochures (a small S&H fee is charged; maximum 10 brochures) There
is a $1.00 charge for packs of 50 (plus S&H; 2 packs maximum) for online orders. Please visit www.nationaldenturist.com for details.
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Justi®, the professional’s choice for hardened plastic
teeth celebrates 150 years in the dental industry!

NEW!

An American-made quality tooth line for an incisal
and interproximal blend that enables teeth to
absorb and reflect surrounding color

Call 800-628-1437
for shades and molds available.

American Tooth Industries
info@americantooth.com
www.americantooth.com

THE

WINNING TEAM
“Never doubt that a small group of thoughtful committed citizens can
change the world; indeed, it’s the only thing that ever has.” Margaret Mead,
the famous cultural anthropologist spoke from experience; she influenced an
entire cultural idea.”

V

ince Lombardi needs no introduction.
This legendary football coach led
the Green Bay Packers to three NFL
championships and two Super Bowl
victories. The “Packers” never suffered a losing
season under this man’s leadership. Later he
took the Washington Redskins to their first
winning season in 14 years. It is said he is a
national symbol of single-minded determination
to win. It might be asked by those who face,
what might seem like insurmountable obstacles,

how did he do that? Mr. Lombardi answers that
question for us; he demanded team camaraderie
and commitment. “INDIVIDUAL COMMITMENT
TO A GROUP EFFORT – THAT IS WHAT MAKES
A TEAM WORK, A COMPANY WORK, SOCIETY
WORK, A CIVILIZATION WORK. PEOPLE WHO
WORK TOGETHER WILL WIN, WHETHER IT IS
AGAINST COMPLEX FOOTBALL DEFENSES,
OR THE PROBLEMS OF MODERN SOCIETY.”
These lessons for winning are invaluable to any
group.

“INDIVIDUAL COMMITMENT TO A GROUP EFFORT – THAT IS WHAT MAKES A
TEAM WORK, A COMPANY WORK, SOCIETY WORK, A CIVILIZATION WORK.
PEOPLE WHO WORK TOGETHER WILL WIN, WHETHER IT IS AGAINST COMPLEX FOOTBALL DEFENSES, OR THE PROBLEMS OF MODERN SOCIETY.”
Vince Lombardi
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WIN A MEMBER FOR THE TEAM
We are beginning a MEMBERSHIP CAMPAIGN with a
goal to make the National Denturist Association, USA
the #1 organization representing all denturists and to
stand together with state and local associations to
find solutions to the challenges we all face. A growing
NDA, USA means greater recognition for the denturist’s
profession, more resources and support for members,
and a loud voice in Washington and in state capitals
across the country. While helping denturists achieve
success we are improving the oral health of millions of
Americans.
Your leadership is convinced we will win this struggle
for national recognition. We have our Rally Cry and we
have the potential to win. A denturist, is unique…your
education and talent are incomparable. You are the
only professional educated exclusively to serve patients
with removable dental appliances and the need for this
service is infinite. Knowing this is a win for denturists
when we heed the admonition to find strength in a
strong unified purpose, we are challenging everyone
to accept the challenge to WIN A MEMBER FOR THE
TEAM.
We begin the campaign by challenging active
members to share in this success by encouraging others
to join. With your help the NDA, USA benefits by adding
strength to the team. The new member benefits by
taking advantage of what membership has to offer. You
benefit with self Satisfaction knowing you are being
part of a history making winning team – plus there are
incentives.
• Active NDA, USA members will receive a $50 NDA,
USA Gift Certificate** for recruiting 2 NDA, USA
members; Recruits must not have been a member of
the NDA, USA for the last 5 years.
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• Active NDA, USA members, will receive a $25 NDA,
USA Gift Certificate** for recruiting a new state
association member; Recruit must not have been a
member of the state association for the last 5 years.
• State Associations* joining with 10 or more recruits
will receive a 40% discount on the initial annual
state membership fee; Recruits must not have been a
member of the NDA, USA for the last 3 years.
• State Associations* joining with 5 or more recruits
will receive a 30% discount on the initial annual
state membership fee; Recruits must not have been a
member of the NDA, USA for the last 3 years.
• Active member and recruits will be honored at
National meetings and featured in The National
Denturist, USA.
Your National Denturist Association, USA leadership
team is committed to seeing this profession be
recognized and appreciated for the vital service
denturists provide. Respecting the enormous sacrifice
and groundwork of our dedicated pioneers and leaders;
this team is determined to build on that foundation and
push this profession into the arena where it belongs and
is desperately needed. This will happen, but we need
each of you to be a part of this historical movement.
**Gift Certificates may be redeemed for NDA, USA patient
brochures or posters, credit toward association membership or
credit toward NDA, USA conferences registration fees.
*CONTACT: nda@nationaldenturist.com; 360-232-4353 or visit
our website: www.nationaldenturist.com
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A new
generation
of denture
teeth
The perfect route to aesthetic and functional dentures
In the fabrication of removable dentures at the dental laboratory, I sometimes lack suitable anterior teeth that provide the superior aesthetics very discerning patients
demand. Very often, I find myself in the situation of having to modify prefabricated denture teeth, which usually involves the incorporation of age- and indication-related
characteristics, to meet the requirements of the individual case. I have always considered this situation to be completely unsatisfactory and thus have been constantly on
the look-out for a solution to the problem.The purpose of this article is to give a summary of my experiences and provide insight into the development process that led to
the creation of the Phonares line of denture teeth.
started with modelling upper and lower tooth
moulds that were a faithful reflection of their
natural counterparts. These moulds featured
all the special characteristics that I had previously found missing in existing denture teeth during my everyday work (Figs 1 and 2). For me, it
has always been the first impression that counts,
in other words the overall aesthetic appearance
that is conveyed in the first few seconds in which
I view a tooth. These first few seconds are of crucial importance, as this is the time that it takes for
me to decide whether or not the tooth lives up
to my expectations. In order to achieve a natural
aesthetic outcome, life-like tooth moulds whose
facial and palatal surfaces feature a truly anatomical design and impart an impression of naturally
grown teeth are essential (Figs 3 to 6).
The objective is to achieve a vibrant, but not
overly exaggerated facial texture and a practical
palatal and lingual design, which supports clear
speech and phonetics rather than hampering it.
Moreover, I prefer anterior teeth with a harmonious, layered design and selectively incorporated
opalescent and translucent areas that impart them

I
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with a life-like appearance (Figs 7 and 8).
A further important aspect for me is to have
a logical range of tooth moulds from which to
choose. To meet this requirement I tried to incorporate several characteristics into these denture
teeth which can also be found in nature. This led
to the development of age-related tooth moulds
which take the different needs of patients at different stages of life into account. As a result, tooth
moulds can be chosen that match the age of the
individual patient.
The suitable tooth moulds are selected in three
simple steps:
First the basic shape is selected – on the basis
of whether the teeth should have a more youthful
or distinctive look.
Then the desired degree of wear is chosen. Both
the incisal and facial curvature are of importance
in this respect.While teeth with more rounded incisal edges and a pronounced facial curvature are
designed for use in young patients (Fig 9), those
with mor e heavily abraded incisal edges and a
flatter facial curvature are suitable for the more
advanced age group (Fig 10). These features are

based on the natural ageing process that occurs in
the oral cavity over time.
In a third and last step the size, i.e. the dimension of the tooth, is determined by means of the
diagnostic cast of the case in question. For this
purpose, the teeth are classified into the categories “small,” “medium,” and “large.” Thus tooth
moulds for smaller and larger alveolar ridges are
available.
Easy handling is another property I have always
valued very highly as a dental technician, in addition
to the aesthetic appearance and a sufficiently wide
selection of tooth moulds. In these times when
everybody is talking about aesthetic dentistry, removable dentures should also provide optimum
“white aesthetics” (Fig 11).This is particularly true
for implant-borne removable dentures, as all the
parties involved, i.e. the patient, clinician and dental lab technician place high expectations on the
aesthetic outcome and function of this complex
and expensive type of restoration.
In order to achieve outstanding “white aesthetics,” the interproximal contours of anterior teeth
should enable the teeth to be lined up very closely
22.

without cr eating the impression of a “white wall.”
The proximal “Set & Fit” design which I have developed allows teeth to be set up in the most
diverse positions without producing open gingival embrasures that appear as “black triangles”
and subsequently need to be filled with denture
base material. Even in the case of severely rotated
teeth, a natural-looking tooth set-up can be accomplished (Fig 12).
To achieve optimum “white aesthetics,” I create a soft transition between the clinical crown
and the tooth neck section, as this facilitates
modelling of the gingival contours. By placing a
wax layer that tapers towards the cervical portion of the clinical crown, the impression of natu-

23.

rally grown gingival tissue is created. In order to
effectively cover or frame construction elements
and implant abutments, I created a cervical design
which generally accommodates implant abutments with an emergence profile that is approx. 5
mm in diameter.Thus no adjustments with toothcoloured material are required in the proximal
anterior regions in most cases.
Apart from the cutting-edge Phonares anterior tooth design, the teeth are characterized by
an extraordinarily high wear resistance as they
are made of the new “NHC” (nano-hybrid composite) material. Due to the fact that implants are
firmly anchored to the alveolar bone, materials of
extremely high strength are required in the fabri-

cation of implant-bor ne removable dentures. As
these dentures are not supported by soft tissue,
the masticatory forces are fully transferred to the
materials used in the r estorative process, so that
they are exposed to very high levels of stress.
However, the SR Phonares NHC
anterior tooth moulds are not exclusively
indicated for implant-borne dentures. They
can also be employed in complete and partial
denture prosthetics.
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Conclusion
A new line of denture teeth has been created
which closely replicates the natural dentition in
shape and surface texture. The teeth feature a harmonious four-layer design and have beautiful opalescence and fluorescence. They are made of the new
NHC nanohybrid composite material, which has
been proven to provide outstanding wear resistance
in various studies. Consequently, high durability and

excellent resistance to wear and plaque accretion an
be expected. The new denture teeth allow the dental technician to achieve precise, high-quality results
with little effort or difficulty.
The Phonares teeth feature a wellbalanced labial
and palatal design. Due to the specially designed interdental closures, a natural-looking appearance of
the denture is achieved with ease.

Phonares II
Precision crafted with innovative NHC (Nano Hybrid Composite), SR Phonares teeth are the choice when for highly esthetic
indications. This newly pioneered composite technology incorporates inorganic microfillers and silica based nano fillers that
deliver a new level of durability. The hybrid makeup of these fillers promotes natural light transmission, ensuring optimal translucency, opalescence and fluorescence for outstanding esthetics. Phonares II material has been further optimized to deliver a
new level of durability, ensuring patient satisfaction.
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Contact: John Isherwood
Ivoclar Vivadent, Inc.
Corporate Communications Manager
175 Pineview Drive
Amherst, NY 14228
716-691-2233
www.IvoclarVivadent.com
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I V O C L A R V I VA D E N T

REMOVABLE

More than dentures.

More options. Quality at every level.
The removable portfolio with the right teeth for every indication.
▲ ▲ ▲ ▲

Master Class: Phonares® II and PhysioStar® - The ultimate in function and esthetics
Premium: BlueLine® and TCR™ - High performance and esthetics

I V O C L A R V I VA D E N T G R O U P

Mid-Line: - Vivodent® S - The perfect blend of value and esthetics
Entry Level: Ivostar® Gnathostar® - Simple and efficient

All Ivoclar Vivadent and Candulor teeth are backed
by our 100% Satisfaction Guarantee!
Contact your Ivoclar Vivadent representative
to discuss which options are best for you.

Available at Ivoclar Vivadent LabShop®

shopivoclarvivadent.com

For more information, call us at 1-800-533-6825 in the U.S., 1-800-263-8182 in Canada.
© 2014 Ivoclar Vivadent, Inc. Ivoclar Vivadent, Blueline, Ivostar, Gnathostar and Phonares are registered
trademarks of Ivoclar Vivadent, Inc. Physiostar and TCR are trademarks of Candulor AG.
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You
can'’
t
get there

from here

What is your mission?

W

hen working to help expand a practice, our
consultants frequently find that the staff and
the owner are going in different directions because they have not sat down and created a
mission statement. This is important whether there is
one staff member or 20.

What is a mission statement?
To be effective, a mission statement should guide the
actions of the practice, spell out its overall goal, provide a sense of direction, and guide decision-making. It
provides the framework or context within which the
practice’s strategies are formulated. It would answer
the question, “Why do we exist?”
An example:
“Our practice is dedicated to delivering the highest
quality dentures to our patients. Our goal is a patient
who has received the best possible care from each
member of our team, who is enthusiastic about their
service from us and as a result actively refers others to
our offi ce. We also have the purpose of establishing a
suitable, stress free and pleasant working environment
that is conducive to the physical and mental well being
of all the patients, as well as every staff member AND
the owner too. Our other goals are cheerful, caring
and highly motivated staff members working together
to their fullest potential in a happy environment.”

Staff are important too
Notice that staff are very much included in the above
statement. Stressed, unhappy staff won’t deliver quality
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mission

Statement
care. Creating a stress-free and cheerful working
environment will not only attract patients but also
good staff (and help you keep them too). The staff
can examine their own actions and interactions
with patients and compare themselves to the ideals set out in the mission statement. They can ask
themselves when they mishandle something: “Did
that action provide the best quality care to our
patient?” And then they can work out how to do
it better next time. Good staff are pretty self-correcting when they know what is expected of them.

Getting started
If you have staff, include them in the working out
of the wording of the statement because everyone must agree on it and work daily toward the
achievement of those goals. By having a mission
statement, it ensures that everyone in the practice
is on the same page.

Step one:
First of all, you as the practice owner must create
a rough outline of what you’d like to see in your
mission statement. (See more examples at end of
this article.)

Step two:
Then you hold a staff meeting (about a half-hour
with no interruptions like ringing phones, patients
arriving, etc.). Ask each staff member directly for
their input. Hash it out
until you have a statement all staff agree with.

Step three:
Now ask your staff to work out exactly how
each one of them, through his/her function in
the practice, contributes to realizing this mission
statement. Let them know the date and time of a
follow-up meeting (schedule about an hour) where
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they are to bring the above work-out as well as
suggestions for improvements in their areas, and
ideas for enhancement of patient care, in line with
the mission statement.

Step four:
At the second meeting, have each of the staff outline what they have prepared in terms of how their
functions contribute to the accomplishment of the
mission statement. Go through this with each staff
member in the presence of the other staff, so that
they see how they each contribute to the accomplishment of the mission statement, and also how
all the functions interrelate and rely on everyone
doing their job right. This may take more than one
meeting.

Step five:
Finally, take up the suggestions and ideas presented
by the staff and write it all up and polish it. Give
each staff member a copy and ask for written feedback. Fine tune from that feedback and arrive at a
final version.

Step six:
Once formulated, the mission statement should be
given to all staff and put in the policy manual for
your practice.Additionally, it should be published in
your marketing materials, displayed in your waiting
room and/or other areas of your practice, as well
as on the home page of your website. It should
make existing patients and future new patients feel
confident in the quality of treatment and care they
can expect from you and your staff.

Sample mission statements:
“Our mission is to provide the finest dentures
and care possible. We are committed to providing
a lifetime of optimum oral healthto our patients

and strive to foster patient relationships based on
mutual trust and the best patient service possible.
Patients will be at ease knowing that their care will
be administered with a sense of comfort and
kindness and that we will not rest until they are
satisfied with their smile.” “Our purpose as a denture team is to provide the best quality dentures
to our patients, our family and our friends. We will
strive to deliver this treatment as compassionately
as possible. We want to help our patients have a
lifetime of smiles.We take pride in our profession.”

Food for thought
I hope that I have inspired you to create your own
unique mission statement and get it into use. Having a focussed, happy, productive team who are all
going in the same direction is a magnificent thing.
Now you CAN get “there” because everyone
knows where “there” is. Janice Wheeler is the
president and co-owner of the The Art of Management Inc., a practice management company dedicated to helping denturists and other healthcare
practitioners reach their full potential. For more
information call 416-466-6217 or 800-563-3994,
e-mail info@amican.com, www.amican.com

Janice Wheeler
is the president and
co-owner of the The
Art of Management Inc.,
a practice management
company dedicated
to helping denturists
and other healthcare
practitioners reach their
full potential. For more
information call 416-466-6217 or 800-5633994, e-mail info@amican.com, www.amican.
com
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DENTURISTS
CHANGE LIVES
ONE SMILE AT A TIME

A

n article in the previous issue of The National Denturist, USA
generated quite a stir – “Denturists Change Lives.” Several
calls and notes came to the editor expressing gratitude for
emphasizing the benevolence of denturists. One call in
particular inspired us to include a follow-up to that article. A gentleman
called and was obviously emotional about his experience. His story
goes. He and his wife had a 4 year old child and had just been told
they were going to be having twins. Now ordinarily that would excite
a couple, but in this case, the gentleman expressed his concern, he
had lost his job six months prior to this announcement and they were
in financial trouble. He worked at many odd jobs as he could find, but
job hunting was difficult because he had no anterior teeth. He had
lost his teeth in a bicycle accident as a young man and had worn partial
dentures successfully for years and was satisfied but they were old
and the upper denture broke and he was told it was not repairable.
When he was quoted over $2,000.00 for a new denture at his dental
office he realized there was no way he could replace the denture.
They had sold their second car and were selling their home before
a possible foreclosure and were planning to rent a smaller place. His
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job had been in sales and management and the many job interviews
he had were disasters; no one wanted to hire someone missing all
their front teeth. He continued his story. They liked the realtor that
helped them with their house hunting; he was cordial and invited
them to church. He refused, jokingly saying he would be embarrassed
with no teeth. The realtor then suggested he go to his denturist; he
thanked him and made an excuse. He had very little money and his
wife was soon to deliver their twins, besides he had never heard of
a denturist. Then the next day when the realtor was showing them
a home he stopped by the denturist office and announced that the
denturist was going to make him a denture; the only charge would be
a picture of the twins with their little brother - when the time came.
He was embarrassed, a bit too proud, but said the denturist was
professional, not the least condescending, and he desperately needed
teeth so he agreed. The teeth were perfect. It took him two more
months of interviews but he finally got a good job. His house sold,
but that was good, they were able to save. The twins were born and
as promised the denturist got an 8 x 10 framed picture of the twins
and their little brother with a letter of genuine thanks.
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Now what does that story have to do with the article from the last issue of The National Denturist, USA other than the fact that this denturist
changed the life of this man? This man just happened to be in the denturist’s office and saw the magazine in his reception room and read the
Article, “Denturist Change Lives.” He wanted to call and thank us for the article because he was also an example of how denturists change
lives. He said he hoped everyone that was as grateful as he would write cards to their denturist expressing that appreciation. So we checked
with a few denturists and they do receive notes and letters of appreciation so we invited them to share some of the letters they received from
their patients.
We are sharing a few of them here, verbatim, spelling and all; they are random, funny, heartwarming, revealing and come from all over the United
States, even unregulated states. For the privacy of our patients we have not included names.

Dear________: Best wishes for a continued thriving business. Thank you
so much for the attention and care which you gave my teeth. I am thrilled
with them and wow, what a difference it makes in helping to brighten every
corner of my life!!! You’re the berries! Love_______ Thank you! Thank you!

Hey Dude: You must be good because I don’t write much. I thought it kind
of funny that my buddy from high school makes false teeth, that was a
real surprise seeing you, but wow Dude you are good. These choppers are
awesome. We need to go to outback on me. See you ______________.

Dear_________: Thanks so much for all your kindness and time helping the
“colorful” people in my life. Your patience is both priceless and appreciated
more than you know…very much. ___________

And this one is especially enlightening considering the argument that much
of the dental communities charge against our profession is “harm to the
public.” This letter was written about a licensed denturist who was serving
patients in an unregulated state.

Dear_________: I am sitting in the classroom and just finished my last
college exam. You probably don’t remember me, but you made me dentures
a little over 4 years ago. You will always be remembered by me because you
fussed at me for not going on and finishing my college degree. My teeth
were a mess and most gone and you made me dentures and only charged
me $1.00 and I laughed and cried. Your staff was also good to me and
made me be relaxed. You made me feel beautiful and I just wanted you to
know that I finished my degree. Thank you for fussing at me and making
me beautiful. _____________ My kids think so and they are proud of me.
Dear__________: I want to say thank you for all that you have done for
me. You have treated me with grace and dignity, never have you made
me feel other than greatly respected. I have such a hard time with scarey
situations but you have made me feel OK, reassured that everything is going
to be OK. You are absolutely wonderful and have made me feel “normal.”
You have no idea how special that is to me. Again from the bottom of my
heart. Thank you, ________________
Dear Doctor: Thank you very much for your notification letter. We will miss
you in ____________, but in this life we have to accept what our Lord
God places before us, and follow our dutties. Don’t be afraid where ever
you go. You will succeed; you do good work and have fine attention to your
customers, this will guarantee your success. Good luck to you and your
husband. Sincerely your satisfied customer.

To Whom It May Concern. My name is __________ and I take care of
getting my father ____________ to all his Dr appointments. Six years
ago he had a white sore in his mouth that his Dr (dentist) kept saying was
caused by his dentures. He would go weeks at a time without them but even
though it would get no better his Dr (dentist) insisted that it was a denture
problem. After months of this he went to ____________ (denturist) to
get them fixed. __________ (denturist) came out and told me it was not
the dentures and was too high upon his jaw to even be a chance it was his
dentures. And although __________ (denturist) would not even give us
an idea of what it was he asked to make him an appointment that same
day with Dr. ________, which he did. Dr. _________did biopsy and found
cancer. It went so long he had his jaw bone removed and it took 6 weeks
before we could bring him home. Yet, if ____________ (denturist) hadn’t
of seen it and sent him to the right Dr’s my father would have died from
a so called denture sore. Dr. _________ was his dentist and in no way
am I meaning anything bad against him, he just missed it and _________
(denturist) found it. Thank you ________.
Denturists are exceptionally talented individuals who have met high
educational standards in order to serve patients with removable dental
prosthetics. Their dedication and benevolent contribution serving the
prosthetic dental needs in their communities are exemplary. Political
restraints prohibiting people the opportunity to choose their services
are reprehensible and made even worse since there are areas in our
nation where as many as one half of the citizens need oral prosthetic
care and the need is not being met. People deserve the freedom to
choose a denturist, because Denturist Change Lives – One Smile at
a Time.

Denturists are exceptionally talented individuals who
have met high educational standards in order to serve
patients with removable dental prosthetics.
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Featured
Article

PATIENT SATISFACTION

& the Loyalty Ripple Effect

A

s Health Care professionals,we are faced with many
difficult challenges as we strive to provide overall
satisfaction to those that we serve. Our patients
often present with different past experiences,
levels of knowledge, needs, desires, and expectations.
They may be individuals of different gender, race, age, and
cultural backgrounds. They can exhibit various attitudes and
behaviors, which may be driven by a wide array of social,
financial, psychological, or physiological conditions.
A key to success in this endeavor is to establish, maintain,
and develop a high level of individualized communication with
all of the people that we come in contact with. An imperative
in this effort is to build long-lasting relationships with our
patients and staff alike.
When we establish strong Practitioner-Patient relationships
at the onset of treatment, we can foster the appropriate
discussions to address the patients’ concerns and
priorities regarding expectations and outcomes. Patient
communication can be challenging at times, but present a
tremendous opportunity for improved success and overall
patient satisfaction.
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The importance of patient satisfaction should not be underestimated.
However, many practitioners make the mistake of viewing their patients
solely as single projects comprising four or five appointments. They expect
a few quick adjustments thereafter, but ultimately hope to never hear from
these individuals again. The old axiom, “No News is Good News” quickly
becomes the norm as future adjustments seem to take valuable time from a
busy schedule bulging with new wallet-laden clients.
However, the full value of a satisfied patient is without end. These patients
become proud members of your extended dental family as they boast of
the fabulous services rendered by your facility. These satisfied patients
quickly become “Loyal” patients. The influence and reach of loyal patients
is outstanding. Many researchers, including Gremler and Brown (1996)
speak of the “Loyalty Ripple Effect” and it’s numerous positive influences,
both direct and indirect, that have the potential to encourage new patient
support and patronage.
Viewed by comparison to the expanding ripple caused by tossing a stone
across a still body of water, the loyalty ripple effect can lead to increased
revenue for your organization. Today, many Fortune 500 companies have
dramatically increased their efforts to retain satisfied customers due to
their unique service loyalty.
By definition, Service Loyalty may be described as “the degree to which
a customer exhibits repeat purchasing behavior from a service provider,
possesses a positive attitudinal disposition toward this provider, and
considers using only this provider when a need for this type of service
arises” (Gremler and Brown 1996, p. 173).
Service loyalty is important for all businesses, however it holds more value
for organizations that provide services as compared to those who only
provide consumer goods. It is the person-to-person interactions of service
industries that are at the heart of the issue. The potential to introduce a new
stream of revenue to the organization may stem from the rippling effects of
voluntary citizen behaviors, co-production assistance, social relationships,
mentoring of new clients, and positive word-of-mouth communication.
We note simple examples of voluntary citizen behaviors as we see loyal
patients promoting affiliation through distribution of literature, displaying
buttons and bumper stickers, or wearing T-shirts or hats on behalf of your
organization. Co-production activities have the potential to place loyal
patients in helpful roles as assistants in the workplace.They take pride in the
association with the organization as volunteers. For some service providers,
social relationships blossom in the form of friendships or community action.
The mentoring of others by loyal patients may include the sharing of
information with uninformed individuals in need of your specific service.
Others may provide transportation to and from your facility for those in
need. Their lack of financial interest in the process adds credibility to their
advice as well as to your services.
Last but not least, is the value of Positive Word-of-Mouth communication.
This asset is in my opinion the most significant value that can be donated to
your organization by a loyal patient. It has been a powerful marketing tool
for many generations due to the nature of shared trust and allegiance to a
proven method or association.
Positive word-of-mouth has a high incidence rate and plays a persuasive
role in influencing consumers’ attitudes and purchasing decisions. In addition,
it creates a favorable image of your organization and reduces the level of
risk for the consumer often associated with developing a new business
relationship.
Positive word-of-mouth communications may originate from several
critical patient experiences including: product performance, response
to problems, value perception, and staff behavior. As Denturists, we are
experts in the field of dental prosthetics. As far as product performance, we
should be at the top of our profession by virtue of training and experience.
Understanding a patient’s expectations beforehand is often the key to
finding success. However, aesthetics and function is only a small portion of
the overall patient experience.
Response to problems is more individualistic in nature. We should
examine our policies in this regard to assure that we are maintaining the
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highest standard possible. Problems will arise in any profession and ours is
no different. It is how you handle the problems when they arise that is being
judged by others.
Value perception is in the eye of the beholder. Some patients are looking
for an economical denture, while others seek a top-of-the-line appliance.
Understanding your patients’ needs and desires is a key to overall success.
Staff behavior and attitude are critical aspects of every business. Everyone
within your practice must be highly motivated and dedicated to your vision.
Success or failure at the staff level is often based on the quality of leadership
that you provide.
On a final note, let’s consider the effects of a negative patient experience.
We have all had patients that have arrived at our facilities dissatisfied by
their experience at another office. This opportunity should be considered
a learning experience more than a financial one. What caused their overall
dissatisfaction? What can you do differently? What can we learn from this?
Upon reflection, I have found that a majority of the problems encountered
by dissatisfied patients stemmed from one of the following situations:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.

Appointments were not convenient to their schedule.
The cost of the denture was not affordable.
The staff was unwilling to answer their questions (phone).
The staff was not interested in what they desired.
The staff was not concerned with their prior experiences.
The facility was undesirable, crowded, or closed.
Their waiting time as compared to patient time was unacceptable
The denture was not constructed properly (poor aesthetics or fit).
The provider did not listen to patient’s complaints.
The provider was rude and quickly frustrated when problems arose.
The patient experienced numerous adjustments without success.
The patient heard terrible things about the company.

By analyzing these statements, we will discover that most of the negative
experiences were concerning staff attitude or behavior, facility desirability
or accessibility, and actual cost. The fewest complaints were on the actual
product. However, it was the provider’s inability to handle problems in
a professional manner when problems arose that also lead to patient
dissatisfaction. Lastly, we are faced with word-of-mouth communication.
Unfortunately, word-by-mouth communication has an evil twin. Negative
Word-Of-Mouth communication allows dissatisfied patients an opportunity
to vent their anger, reduce frustration or anxiety, and share their negative
experience with others to deter patronizing a particular facility. Obviously,
this is the type of communication that we must avoid not only as individual
denturists, but also as a profession universally. Support your own profession
by supporting all denturists throughout the nation. Let’s use positive wordof-mouth communication to share the benefits of Denturism.
In conclusion, patient satisfaction and the loyalty ripple effect should be considered
as you evaluate your organizational effectiveness. Clearly, we all desire the positive
rewards associated with our efforts. Keep in mind its not all about building dentures.
Its more about building relationships!

JOSEPH KINGSTON, LD, Ed.D
Dr, Kingston is a denturist, a veteran
educator and published author. He
earned his Master ’s Degree in Education
and a Doctorate degree in Educational
Leadership. He received his diploma in
denturism from George Brown College
where he was graduated with honors.
He has a private denturist practice in
Bangor, Maine.
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The History of OSDA
By: Jodi Norwood
The Oregon State Denturist Association (OSDA) started in 1979 after
supporters succeeded in passing the Denturist Initiative bill. This allowed
licensed denturist to serve individuals directly. On July 1, 1980, Oregon
became the first state to allow dentures to be made independently,
without the supervision of a dentist.
Before OSDA was established, the organization was called Western
Denturist Association or WDA.The WDA was formed in 1976 to fight for
professional freedom for the denturists that were interested in providing
quality service and dentures at significantly lower costs to the public.
Denturists were determined to fight for the profession as the demand for
public access to cost-effective removable prosthetics was rising. Although
most denturists were seeing patients illegally at the time, Oregon dentists
were unable to prove that existing denturists were causing harm to the
public. According to several news articles of the time, the public perceived
the dentists’ campaign as negative and self-serving, causing support for
professional denturists to increase.
Denturists across the state were fighting prosecution and indictment
charges and had cases pending against them for practicing
illegally. The different lawsuits against the denturists
were consolidated and Dave Dahl, one of the
founding WDA board members, said, “We
were fighting it on constitutionality (and)
we were running out of appeals. From
1976 to 1978 we were attempting
unsuccessfully to pass legislation, so
we decided to go with an initiative
petition.” Many denturists had to
secure mortgages on their homes
or get loans to pay for these
expenses. Nine members were
putting $700.00 a month toward
these expenses as recorded
in the WDA meeting minutes.
“It was either do or die in
November, 1978. If it had not
passed in ’78 they would have
closed us down statewide,”
says Mr. Dahl. After capturing
consumer support, signatures
were collected for ballot
measure five “the Denturist
Bill” and it was placed on
the ballot; it passed by
an overwhelming margin.
Results of polls conducted
by the Citizens of Oregon
for Denturism showed the
voters favored Denturism
by a 4 to 1 ratio and that the
more a voter knew about the
issue, the more Denturism
was favored.
Mr. Dahl credits the founding
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members of the WDA, Theodore & Daryl Dhein, Ben Smith, Rod Jamison,
Anthony Martin, Doug Pfister, Francis Stone, R.W. Chetwood, Jim McGuire,
Phillip Dahl, Kenneth Holden, Akbar Randji, Vernon Martin, Frank Gravon
and his father Russell Dahl for leading the fight for Denturism in Oregon
and says, “Without them there would not be denturism in Oregon today.”
After the measure passed, many more people were interested in the
profession.
At the time the law was passed there was no training program in
place for denturists. This required the Health Division and Oregon State
Department of Human Resources to administer the law and monitor
the denturists’ practices. In addition to the experience and education
requirements, the law required performance standards for denturist
practices’ to be set up, and a monitoring system for quality assessment
and assurance to be established. The law enabled input by denturists
and dentists to develop guidelines regarding curriculum content, criteria
for certifying denturists, and most importantly, define aspects of patient
care. The staff of the Health Division consulted with representatives
from the senior citizen population, consumer groups, denturists,
educators, and dentists to gather information to develop the
denturist program. The staff worked with Portland
Community College to set up curriculum for
denturist education. An advisory council was
established in 1979 to assist in developing
the curriculum and to determine if the
educational program submitted met the
requirements as outlined in the law.
Mr. Dahl vividly remembers taking the
exam on May 18, 1980, “It was the day
that Mt. St. Helens blew up. I’ll never
forget that.” On July 1, 1980, the first
licenses were issued; there were 66.
An additional 15 denturists received
their license by the end of 1980.
More than 180 licenses have
been issued in Oregon since.
OSDA continues to be at the
forefront fighting successfully
for the advancement of the
profession.
Editor’s Note: Since the first
licenses were issued in Oregon,
the profession has proven itself
to be a valuable member of
the healthcare team for the
state. These talented, dedicated
professionals have earned
their right to serve the public
providing any removable dental
prosthetic device* and they have
the distinction of being the first
state ever to have their scope of
practice expanded legislatively.
*Does not include orthodontia.

Spring | The National Denturist, USA | 2014

Partial Patients want to go Metal-Free ?

Offer Them Aurum Ceramic®’s
Exclusive NaturalFlex™ II

The Biocompatible, Non-Allergenic,
Monomer-Free Choice
• Lightweight, yet among most resistant and
stiffest non-reinforced materials.

ls.

partia
lFlex II

Natura

• Excellent tensile and shock strength.
Up to 20 times harder than restorations
fabricated from standard acrylic materials.
• Flexible for a comfortable fit –
without having to warm the appliance.
• Widest range of options with 22-color stable
shades (including 3 bleached shades and 3 pink
hues) for perfect customized esthetic match.
• Tooth or tissue-colored clasps every bit as thin as metal –
without sacrificing strength and longevity.

NaturalFlex II virtually disappears in mouth as shown by
white clasp on model to the left.

• Can even create virtually invisible clasps on your patients’
existing metal partials!

Plus our Platinum-level Service on every case
we do for you!
• Fast 72-hour turnaround in laboratory (guaranteed!)

Temporary and unilateral.

Overlay partial.

• FREE prepaid courier pick-up and delivery.
• Every NaturalFlex II guaranteed for a full two years against
defects in materials or craftsmanship.
• FREE Patient brochures to help you promote your new product offerings.
• Part of Aurum Ceramic ’s suite of products and services that
help you build your practice: Vitallium® 2000 Cast partials,
Cast Partial Computerized Design System, NaturalFlex II
and much more.
®

®

DENTAL LABORATORIES LLP

Call TOLL FREE 1-800-661-1169
1320 North Howard, Spokane, WA 99201
www.aurumgroup.com
*Designed and Manufactured in North America.
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(DECADES OF EXEMPLARY SERVICE)

T

he denturist profession has come of age. Quality and effective direct patient
care, underscored by an efficient use of health care training dollars, combine
to build international acceptance and recognition that denturists are members
of the health care team particularly well prepared to provide denture services
directly to the community.
With a tradition of first-rate patient care and technical proficiency built upon
internationally approved and accepted standards, denturists demonstrate a history of
performance and achievement that is unique among emerging professions.
Denturist education is cost-effective in terms of public or private dollars, and
provides the community with an alternative, highly specialized and affordable form of
treatment and contributes to the efficiency and effectiveness of good community and
dental health care.
Equipped with solid clinical and technical training, denturist are the best qualified
to design, create, construct, and modify (repair and reline) a prosthesis to ensure
optimal fit, maximum comfort, and general well-being, all at a significant savings and
convenience to the public.

While the term “Denturist” is the most commonly used designation, internationally
the profession is also referred to by a series of language-specific names,
for example:
Australia: 		
Dental Prosthetists
Belgium:		
Tandprothesist
Canada:		
Denturist/denturologist
Denmark:		
Clinical Dental Technician
Finland:		
Special Dental Technician
France:		
Denturologiste
Netherlands:
Tandprotheticus
Germany: 		
Zahnporthetiker
South Africa:
Denture prostetist/Tand Protetikus
Switzerland:
Osterreich
United Kingdom:
Clinical Dental Technician
United State:
Denturists

Laws permitting the supply of dentures to the public without the intervention of a dentist have been passed in many countries, several states and all of Canada.These laws may
have been challenged and amended to the advantage or detriment of the denturist movement over the years and this schedule is not inclusive but shows a few of the Acts of
Parliaments, legislatures and citizen initiatives:

DENMARK 1843
Case law followed by an Act
of Parliament in 1979
TASMANIA, Australia 1958
Legislative Action
SWITZERLAND 1961
Legislative Act
ALBERTA, Canada 1961
Legislative Act
BRITISH COLUMBIA, Canada 1962
Legislative Act
FINLAND 1964
Legislative Action
MANITOBA, Canada 1970
Legislative Act
VICTORIA, Australia 1972
Passage by Legislation
ONTARIO, Canada 1972
Legislative Act
NOVA SCOTIA, Canada 1973
Legislative Act
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QUEBEC, Canada 1973
Legislative Act

SOUTH AUSTRALIA 1984
Passage by Legislation

NEW SOUTH WALES, Australia 1975
Legislative Act

NEWFOUNDLAND, Canada 1984
Legislative Act

NEW BRUNSWICK, Canada 1976

YUKON TERRITORY, Canada 1984
Legislative Act

SASKATCHEWAN, Canada 1977
Legislative Act
MAINE, U.S.A. 1977
Legislative Act
ARIZONA, U.S.A. 1978
Citizen Initiative
COLORADO, U.S.A. 1979
No Action
OREGON, U.S.A. 1980
Citizen Initiative
IDAHO, U.S.A. 1982
Citizen Initiative
MONTANA U.S.A. 1984
Citizen Initiative

WESTERN AUSTRALIA 1985
Passage by Legislation
SPAIN 1986
Legislative Act
PORTUGAL 1986
Legislation
NEW ZEALAND 1988
Act of the Legislature
HOLLAND, Netherlands 1989
Legislative Act
QUEENSLAND, Australia 1991
Act of Legislature
WASHINGTON STATE, USA 1994
Citizen Initiative
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The definition of a professional in the Merriam-Webster
Dictionary states: “The skill, good judgement, and polite
behavior that is expected from a person who is trained to do
a job well.” Our educational requirements and standards give
us the knowledge, back ground and competence to perform
our tasks exceptionally well. Denturist education requires
the curriculum to include the science of human anatomy and
physiology, focusing in depth on the head and neck. The dental
materials we utilize are studied, giving us the knowledge
of how to use them in the most efficient way.
Curriculums for denturists include: Orofacial
Anatomy, Dental Materials, Biology,
General Anatomy and Physiology,
Pathology, Pharmacology, Emergency
Care,
Microbiology,
Infection
Control, Radiographic Pattern
and Recognition, Laboratory and
Clinical Procedures, Removable
Partial and Full Dentures,
Biomechanics, Oral Pathology,
Dental and General Histology,
Embryology, Periodontology,
Ethics
and
Professional
Responsibilities, Removable
implants, Nutrition
and
Gerontology, not to mention
the countless clinical hours
spent working on patients.
Our exceptional education has
sustained us and protected our
profession.
Denturists’ education extends
beyond the initial requirements
to become a licensed denturist.
After we are licensed to practice, our
responsibility to the profession and the
public is to remain current and up to
date in our knowledge through continuing
education. This allows us to provide the best possible service to our patients.
Denturist in all countries diligently work on creating standards that will mutually
sustain our superior abilities and keep us united. Through educational programs,
journals, trade shows and conventions, denturists aim to keep their skills sharp and
in doing so share this knowledge with others.
As with other allied health professions where the relationship between those
with a historically defined role and those with an emerging role collides over
concerns about standards, patient care, and control -- denturists and dentists
have been subject to inter-professional rivalries and struggles for mutual respect
and understanding. Historically, the relationship between denturists and dentists
has been ambivalent at best, and more often than not, hostile and antagonistic. A
protection of “ones turf” is often the case. As in all cases these relationships change
rapidly once legislation permits the regulated independent practice of denturists.
Dentists then often find denturists an important member of the dental team.
Time has proven that denturists and dentists working together in a mutual office
has been beneficial for the dentist allowing greater dentist’s chair time to spend
on procedures that generate a significantly higher rate of return. In fact, dentists
practicing in states where denturists are recognized are enjoying a new referral
source. Denturists constantly refer their patients to dentists when the treatment
plan involves natural teeth, implant dentures or when an area of concern is noted.
These referrals bring a constant supply of new patients into the dentists practice.
As in all areas where denturists and dentists are regulated independent professions
there is a mutual respect for each other’s abilities.
Dentists have argued convincingly about the efficacy of an untrained or
undertrained denturist’s ability to recognize pathology and refer appropriately.
Fortunately, professionals in the medical and dental healthcare field are able to point
to hundreds of examples where denturists are properly educated prior to being
awarded with the designation “Denturist”. One cannot argue one’s educational
accomplishments. Especially when it is in black and white.
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Like other allied health professionals, denturists have moved beyond the point
of arguing for a role in contributing to community health. Instead, with the support
of our stakeholders (patients, professional associations, taxpayers, and politicians)
denturists are announcing with pride that we are prepared to take our place
beside recognized and respected professionals.
Fabrication of the dentures from impression to insertion gives the ability
to adapt and correctly insert a denture for maximum benefit to the patients.
Working closely from a clinical to laboratory prospective and integrating this
knowledge is an advantage to patients.
Denturists are educated to serve patients by initiating a detailed
medical history, an oral examination, assessment of the patients’
needs and requests and then a patient specific treatment plan
and prognosis is presented to the
patient. The denturists, focusing
on an accurate impression and
accurate measurements then
progresses to produce the best
possible appliance suited to the
patient. Denturists see patients
in a clinical setting and translates
this information and personal contact
to what they do in the laboratory. You can’t
get any more accurate than this.
The fact that the denturist is an expert and solely
responsible for the clinical and technical procedures results
in a more individualized and properly constructed denture.
Not to mention the personalized touch and creativity when
dealing directly with the person that is making the denture.
Speaking personally, the scope of practice for denturists
in Canada has evolved significantly from when it was first
recognized as a health care profession in 1974. At that time
our title was Denture Therapists. We were granted selfregulation, after long negotiations, by the Regulated Health
Professions Act of Canada. It was a true celebration for we
proved our ability to provide removable appliances that
were in the best interest of our patients and of excellent
quality. We were granted the privilege to construct removable
dentures for patients, for our knowledge and expertise as
“denture specialists” we were recognized and rewarded. We must always remember
our humble beginnings when we were attempting to prove our worthiness and to
bear the qualification denturist. A goal worth the risks.
Encompassing the fundamental foundation that is required to practice as a
denturist as well as our continuing quest to better our abilities will ultimately sustain
and expand our profession and ensures that we attain the respect we deserve as
health care professionals.The introduction of the denturist profession is a testament
to the superior ability and choice that is provided to a much needing general public.
Let’s make it our quest as denturists everywhere to see that our standard of
excellence helps to improves and progresses our profession internationally and take
our stand as “Denture Specialists.”

Carlo Zanon, DD, LD, FCAD
Carlo is a well known educator and conference speaker
and has taught classes throughout Canada and the United
States. He operates two denture and anti-snoring clinics
in Ontario, Canada, and is licensed to practice in Canada
as well as the United States. He is a prolific writer and is
editor of the popular magazine, Spectrum Denturism. He
is an active member of the Ontario and Canadian Denturist Associations as well as the International Federation
of Denturist and the National Denturist Association, USA.
Carlo is a recipient of the Ontario and Canadian Denturist of the Year Awards
and an Honourable Member of the Brotherhood of Sterkenburgers and is a
Fellow of the Canadian Academy of Denturists.
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OUR ADVERTISERS AND SPONSORS
The National Denturist, USA is dedicated to providing a publication that offers pertinent technical information, business news and support
and introduces innovative state of the art products for its readership. This is possible by the support of our advertisers and sponsors. We
encourage our readers to utilize their products and services. To make this easier we have provided their contact information. Please consider
these companies for all your denturist office and laboratory needs.

NAME				

PAGE

American Dental Supply 			8

PHONE		

WEBSITE

1-800-558-5925		www.americandentalsupply.net

American Denturist College			IFC

1-800-544-6267		www.AmericanDenturistCollege.com

Aurum Ceramic Dental

1-800-661-1169		www.aurumgroup.com

			34

Big Jaw Bone					26

502-232-3588		

www.bigjawbone.com

DP ID						26

804-591-1783		

www.denture-id.com

EnticeMedia					14

hello@enticemedia.com

www.enticemedia.com

ITC, Inc.,						26

1-678-264-8447

IVOCLAR VIVADENT				25

716-691-0010		

www.shopivoclarvivadent.com

American Tooth Industries INC.			

800-235-4369		

www.americantooth.com

PREAT CORPORATION

18

			OBC

1-800-232-7732		www.preat,com

Retriever					7

1-800-337-3630 		

Specialized Office System 			16

1-855-494-0057		www.denturistsoftware.com

Sebrite			

800-366-6466			www.sebriteagency.com

			12

www.retrievermed.com

Specialty Tooth Supply, LTD			12

1-800-661-2044		www.specialtytoothsupply.com

UHLER Dental Supply, Inc. 			IBC

1-800-937-3753		www.uhlerdental.com

U S Dental Corporation				21

1-800603-8118		www.usdentalcorp.com

Yamahachi					21

1-877-320-2909		

www.ydp-usa.com

The National Denturist, USA, is the official publication of the National Denturist Association, USA, and is committed to providing up to date
pertinent information as well as informative technical and professional articles. Our magazine is a communication avenue for both national
and international news and is distributed throughout the United States and Canada. The Publisher considers The National Denturist, USA, a
major source for introducing new innovative products to the readers. EXTRA EXPOSURE ON THE WEB! Every issue of The National Denturist, USA, is published on the National Denturist Association, USA’s, website. This popular website gets several hundred sustained hits a month
and interest continues to grow. This avenue allows our advertisers to be seen online FREE of additional charge! Please visit our website:
www.nationaldenturist.com
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INQUIRIES:
E: nda@nationaldenturist.com
T: 360-232-4353
F: 360-779-6879
The National Denturist, USA
Executive Office P. O. Box 2344
Poulsbo, WA 98370
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PREAT CORPORATION

PROUD
SPONSOR
OF THE

NDA

The Denturists’
Precision Attachment
and Implant Partner

WE SHIP ORDERS UNTIL 3PM PACIFIC TIME!
CHECK OUR WEBSITE, PHONE US, FAX US, LIVE CHAT OR EMAIL US AT INFOPREAT.COM

Clix Ball Implant Abutment

ORing Implant Abutment

Locator Implant Abutment

Universal Plunger Loc

4 Grips of Hader Clips
2 Types of Metal Housings

Implant Screws, Analogs,
Cylinders, and UCLA Abutments

Perma Ret—stop tooth pop-offs!

Perma Mesh and eFiber Reinforcement

Perma Block

For more information please call 1-800-232-7732
or visit www.preat.com

