
Winter 2017 • Vol. 25

COMMUNICATING THE IMPORTANCE OF DENTURISTS

In This Issue:
 

 “TEAM APPROACH TO FULL ARCH REHABILITATION”
  - Eric D. Kukucka,  DD 

 “KEEPING SAFE AND HEALTHY - KNOWLEDGE 
             AND ADHERENCE IS THE KEY”
  - Submitted by: Brian Binnie
 
 “THE SUNRISE – THE PROPHETIC MESSAGE OF HOPE”
  - Duffy Malherbe, Editor, The International Federation of Denturists   
     Newsletter

Features:
 “MEDICAL MARIJUANA DATABASE - AN ISSUE FOR DENTURISTS IN   
   WASHINGTON” 
   - Carolyn Logue, CA Logue Public Affairs
 

 “SUCCESS PLANNING”
  - Janice Wheeler, The Art of Management, Inc.

 “THE POWER OF VISION”
  - Charles Marshall



Phonares II premium denture teeth represent the latest innovation in 
material science, design and performance, providing the very best in 
esthetics, wear and natural smile design. Prescribe Phonares II because 
It’s more than a Denture... It’s a Smile!

For more information, call us at 1-800-533-6825 in the U.S., 1-800-263-8182 in Canada.
© 2017 Ivoclar Vivadent, Inc. Ivoclar Vivadent and Phonares are registered trademarks of Ivoclar Vivadent, Inc. 

Hear Kristi’s story at iweardentures.com

REMOVABLE
I V O C L A R  V I V A D E N T

More than dentures.

Phonares® IISR

Kristi Lind, Denture patient and blogger

Nature’s Denture Teeth

9373 Phonares II ACP Mess.indd   1 5/3/17   4:10 PM



2017  |  The National Denturist, USA  |  Winter 1. 

Phonares II premium denture teeth represent the latest innovation in 
material science, design and performance, providing the very best in 
esthetics, wear and natural smile design. Prescribe Phonares II because 
It’s more than a Denture... It’s a Smile!

For more information, call us at 1-800-533-6825 in the U.S., 1-800-263-8182 in Canada.
© 2017 Ivoclar Vivadent, Inc. Ivoclar Vivadent and Phonares are registered trademarks of Ivoclar Vivadent, Inc. 

Hear Kristi’s story at iweardentures.com

REMOVABLE
I V O C L A R  V I V A D E N T

More than dentures.

Phonares® IISR

Kristi Lind, Denture patient and blogger

Nature’s Denture Teeth

9373 Phonares II ACP Mess.indd   1 5/3/17   4:10 PM



Winter  |  The National Denturist, USA  |  20172.

Editorial/Publishing
Wanda Anderson, MScP

NDA, USA President
Anita Ogle, LD, DD 

Contributing Editors
Anita Ogle, 
Brian F. Binnie
Gary Vollan

Ad Production 
Wanda Anderson, 
Jan Taylor, 
Amanda Phillips

Distribution 
 Amanda Phillips

Art Direction 
MALOLO Design Company
www.malolodesignco.com  

Photographer 
Lee Wilson 
Dan McDougall

Event Coordinator 
Tad Burzynski, 
Krissie McBride, 
Jan Rosenberger, 
Shannan Hanks, 
Jan Taylor

Advertising/Sales 
Amanda Phillips, 
Jan Taylor, 
Wanda Anderson

Web Development
Andrew Taylor www enticemedia

WINTER 2017 | Vol.25 

FEATURING

 nda@nationaldenturist.com  •  www.nationaldenturist.com

The National Denturist, USA is the official 
organ of the National Denturist Association, USA. 
It is intended to communicate with NDA, USA. 
members, offer educational articles and enlighten 
the reader to the benefits of the denturist 
profession. Publication in the magazine does not 
necessarily imply endorsement by the NDA, USA, 
but rather introduce the reader to a variety of 
views and products.  

TO CHANGE YOUR ADDRESS or report 
a damaged or undeliverable magazine, write: 
N.D.A. Executive Office, P.O. Box 2960 Florence 
OR 97439 Do not return damaged copies. 
Change of address should include both new 
address and a mailing label bearing the old one. In 
case of duplication please notify the NDA., USA 
office. Advertisements, announcements, notices 
and articles for inclusion consideration may be 
sent to the executive office. 
Classified Advertising Rates:  
Members: $40 per ad 
Non-Members: $60 per ad.   

4. “TEAM APPROACH: TO FULL 
ARCH REHABILITATION”
- The All-on-4 modality, specifically, allows 
a skilled office to facilitate the removal of a 
patient’s remaining terminal dentition, place 
four implants, and immediately provisionalize a 
fixed interim prosthesis all within 24 hours. 

10. “SUCCESS PLANNING”
- Many people formulate goals and feel 
that they will only achieve true happiness 
or feel successful when they have reached 
said goals. 

14. “ MEDICAL MARIJUANA 
DATABASE AN ISSUE FOR 
DENTURISTS
IN WASHINGTON”
- When money is taken from the provider 
reserve accounts, it could result in fee 
increases for provider groups if the fees 
currently paid are not sufficient to sustain 
the program and the reserves cannot cover 
the overages.

23. “ASKING PATIENTS TO PAY”
- They’re the easy-to-deal-with ones.
And then there are the problems ones … 
especially the ones who don’t or won’t pay, 
or who owe you money from the past that 
you need to collect.

25. “THE POWER OF VISION”
- The Power of Vision is the windshield or lens 
through which you view the possibilities of 
your journey.

26. “SUNRISE THE PROPHETIC 
MESSAGE OF HOPE”
- Every sunrise is unique and fresh, full of 
promise, bursting through the quiet and 
concealment of the night, pushing back 
darkness as it exposes increasing light and 
warmth and colour and new life – the 
expectation of a new day, a new potential!

28. “CONFERENCE COVERAGE”
- A fantastic 2017 Conference. 

29. KEEPING SAFE AND HEALTHY 
KNOWLEDGE AND ADHERENCE IS 
THE KEY
- Denturists should stay updated on current 
studies, adhere to mandated precautions 
and be inoculated and require his/her staff 
to do the same. 

14.

4.

25.

28. 29.

26.

10.

2017  

CONFERENCE
COVERAGE



2017  |  The National Denturist, USA  |  Winter 3. 

   

Greetings to Everyone:
 
As the year 2017 rapidly closes it is nice to reflect on the year’s happenings and to 
offer  a heartfelt “thank you” to those who have faithfully supported the efforts of the 
National Denturist Association, USA,  seeking national recognition  for the denturist 
profession.    Allowing every American citizen the right to choose  a denturist  for their 
prosthetic dental needs is unquestionably  in the  best interest of our nation.   Not 
only does this allow for greater access to care, a more affordable access to care, but it 
also affords a quality of care only available from skilled experts.  Denturists are denture 
specialists, the experts whose education focuses exclusively on the denture patient.    
We are excited as we get closer to our goal which generates a determination to work 
even harder in our new year - 2018.
 
Our 2017 NDA, USA conference was a spectacular event.   The fellowship, visiting 
with friends and associates from all over the U.S. as well as our guest from other 

countries is always a special treat.   A grateful “thank you” is always extended to our faithful  vendors and sponsors. It would 
be impossible to offer our outstanding conferences without their support; they are appreciated.  
 
Our Mardi Gras Gala evening was a smash hit and congratulations are due to those receiving  honor and awards.   Allen 
Casteel was awarded the best costume; Nathan Hoffer the best mask and the  Overall Most Creative Marti Gras attire went 
to DeeDee Burzynski. 
 
The bowling evening is always a fun night and much appreciation is extended to the Sebrite Insurance Agency and representative 
Scott Rhule for sponsoring the  event.   Awards for these “fantastic” bowlers are coveted; Scott won the bronze, Carlo Zanon 
the silver and the gold medal award went to Andrew Burzynski.
 
To show appreciation for dedication and hard work during the year we were proud to award the Distinguished President’s 
Award to Tad Burzynski.  The Senator Rayborn Person of the Year Award was shared by Shannan Hanks and DeeDee 
Burzynski.  The Past President’s Award was given to Shawn Murray.  Anita Ogle was awarded the distinguished Dentrurist of 
the Year. “I was shocked and honored to be named the Denturist of the Year. There are many more deserving individuals I 
would have preferred receive this award; I am very much appreciative and am inspired to work even harder in 2018.”

 
Special recognition was given to Bruce and Wanda Anderson 
for their years of unselfish commitment to the NDA, USA and 
the profession.   Their dedication is an example to us all.
 
I want to welcome new members of the NDA, USA Board of 
Directors, however, I would be remiss if I did not first give a 

most gracious thank you to our retiring board members,  Paul 
Levasseur (ME), Bruce Anderson (WA) and Sam Whisenant 

(GA).   These gentlemen have devoted their entire careers serving the denturist  profession with their time and finances 
and much of the progress and successes can be contributed to their devotion to the cause.   We welcome newly elected 
board members; Shawn Murray  (OR) and Clayton Sulek (WA)  are not new to the association having held previous board 
positions;  Don Jensen (WA) will be serving on the board for the first time.    We look forward to working with these new 
board members and anticipate another year of continued progress.
 
With my Best Wishes for a Wonderful Holiday and Fantastic New Year,
 
Sincerely,

Anita C. Ogle, LD. DD 
President, National Denturist Association, USA 

Anita C. Ogle ,  LD, DD. President 
National Denturist Association, U.S.A.
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Figure 1 a,b. Preoperative photographs are taken to 
evaluate the patient’s existing condition.Rehabilitating patients’ terminal 

dentation is a genuine challenge 

that tests even the most experi-

enced denturists on a daily basis. While 

several viable treatment modalities are 

available, the sheer number of options 

can be overwhelming – for patients and 

oral health professionals alike. Which-

ever treatment they eventually prefer, 

modern edentulous patients demand 

two key factors: aesthetically appeal-

ing results, and the quickest possible 

procedure. In my practice, I have come 

to understand the All-on-4 treatment 

concept as one of the most gratifying 

treatment modalities presently on the 

market – for patients, certainly, but just 

as importantly, for the entire surgical 

and restorative team involved. In order 

to better administer this successful 

treatment concept, I believe it is impera-

tive to exercise what I call “the team 

approach.”

Our Mandate
In our practice, we always conduct our 

treatments as a collaborative team. 

This is our mandate. Our denturists 

work closely with surgical specialists 

and general dentists; each professional 

brings his or her strengths to the table 

to achieve the greatest possible patient 

outcomes.

All-on-4
The All-on-4 modality, specifically, 

allows a skilled office to facilitate the re-

moval of a patient’s remaining terminal 

dentition, place four implants, and im-

mediately provisionalize a fixed interim 

prosthesis all within 24 hours. This article 

will outline our team approach to a full 

arch rehabilitation using this modality. 

I will explain the procedure from the 

initial treatment planning stages to the 

immediate provisionalization.

T E A M  A P P R O A C H
T O  F U L L  A R C H  R E H A B I L I TAT I O N

1a

1b

Dr. Mark G. Shuren , OMFS , Dr. Steven Napolitano DDS, Eric D. Kukucka DD 
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Figure 2 a,b. Maxillary and mandibular impres-
sions are conducted, using the AccuDent XD 
impression material in conjunction with the 
OptraGate auxiliary aid, to ensure undisturbed 
vestibular anatomy during impressions. 

Figure 5.  Master casts with established 
VDO (vertical dimension of occlusion) 
model analysis and surgical indications 
for alveolectomy.

Figure 8.  Occlusal view of the SR Orthot-
yp SPE teeth arranged.

Figure 6 a,b. Tooth arrangement of 
maxillary anterior teeth using Ivoclar 
SR Vivodent SPE teeth.

Figure 6 ,c.  Tooth arrangement 
of mandibular posterior using SR 
Orthotyp SPE in conjunction with the 
Easy Setup Template. 

Figure 7 a,b.  Tooth arrangement of first 
and third quadrant using SR Orthotyp SPE 
teeth arranged.

Figure 3. Maxillary and mandibular master casts 
are articulated on the Stratos 300 articulator. 

Figure 4. NobelClinician workup demonstrates 
the degree of mandibular bone reduction (alveo-
lectomy) required.

2b

2a

3

4
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7a

7B
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6a

6b 6c
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Figure 9.  Remaining maxillary and man-
dibular tooth arrangement is conducted.

Figure 11.  Investing of maxillary and 
mandibular prostheses using the Ivo-
Base Precision press processing system. 
Flexistone Plus is used as the investing 
silicone on the denture base.

Figure 12.  Maxillary and mandibular 
prostheses rearticulated; occlusal equili-
bration is conducted. 

Figure 13. Clear surgical guides are manufactured using the denture duplication method in 
conjunction with the IvoBase Precision press technology using IvoBase Hybrid Clear material. 

Figure 14 a,b. Maxillary and mandibular prostheses trimmed and polished for surgery.

Figure 15. Custom tray is fabricated for the mandibular arch using SR Ivolen. This particular 
material offers a sophisticated dimensional stability and sufficient strength for this indication. 

Figure 16. 
Conversion 
dentures and 
surgical guides 
prepared for 
surgery. 

Figure 10 a,b.  Maxillary and mandibular 
gingival contours are conducted using 
Candulor esthetic wax (medium). This 
practice is ideal for a clean boil-out 
process. 

9

11

10a 10b

12

13

14a 14b

15 16
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Figure 17.  Extractions of all maxillary teeth are conducted; sutures are placed.

Figure 18.  Extractions of mandibular teeth are conducted.

Figure 19.  Alveolectomy is conducted; patient is ready for implant placement.

17 18

19

20

Figure 20. The All-on-4 treatment concept is con-
ducted in the mandibular arch with two 30-degree 
posterior implants and two axial implants in the 
anterior, all coinciding with multiunit abutments 
and healing caps.

Figure 21. Open tray impression 
copings are luded together with 
a braided wire and light cured. 
OptraGate is again used to facilitate 
an uninterrupted ludding process. 

Figure 23.  Access holes demonstrated.

Figure 22. Virtual Bite Registration 
is used in conjunction with the 
custom tray to locate the access 
holes for the open tray impression.

Figure 24. Virtual XD Heavy Body 
PVS is injected into the sulcus and 
surrounding the impression cop-
ings. Virtual XD Heavy Body Putty 
is used as the tray material in the 
custom tray.

21

22

23

24
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28

Team Approach

The collaborative team approach is ideal for these 
treatment modalities, as is a systematic approach to 
the provisionalization of the fixed restoration. Investing 
sufficient time in fabricating a high-quality interim 
immediate provisional ultimately produces the best 
possible outcomes for soft tissues and the patient’s 
ability to function. It also vastly reduces prosthetic 
fractures and failures. 
While I certainly endorse the approach to treatment 
outlined here, it is critical to assess available treatment 
modalities on a patient-by-patient basis. The best 
possible treatment for your patient may differ; in this 
profession, each patient to walk in the door represents 
a truly individual case.

Figure 25.  Impression demonstrated.

Figure 27 a,b . The mandibular intra-oral pick-
up is conducted with the two anterior titanium 
cylinders only in conjunction with ProBase 
Cold as the pickup resin material.

Figure 28. Master model is poured using Gingitec Soft tissue. Healing caps are placed 
on the abutment replica and the soft tissue is compressed using a “scotch bright wheel”  
(Flexor Polier) Shutz Dental 

Figure 29 a,b,c. The remaining titanium cylinders are placed on the master model, 
and the remaining excess acrylic is removed to prevent any interference between 
the cylinders and the prosthesis.

Figure 30 a,b,c. Candulor esthetic wax is placed to contour the gingiva. The conver-
sion prosthesis is invested in the IvoBase system to create the most hygienic and 
durable possible interim provisional prosthesis indication. 

Figure 26.  Virtual Bite Registration is 
placed on the mandibular conversion 
prosthesis to locate proper relief for 
titanium cylinders. 

25

26

10b

29a

30a

29b

30b

29c

30c

27a

27b

Contributed by Eric Kukuka, DD

Eric Kukucka is President of The 
Denture Center, a quickly growing 
network of denture clinics in Ontario. 
Eric Currently owns 5 clinics. Eric 
graduated from George Brown 
College of Applied Arts & Technology 

with Dean’s List Honours in 2010. He was named 
Valedictorian of the Centre for Health Sciences. 
Today, Eric is a successful practicing denturist and 
emergent entrepreneur who is already established 
as a consultant and key opinion leader  for Ivoclar 
Vivadent as well as a key opinion leader for Nobel 
Biocare , top-of-mind companies in the global dental 
materials manufacturing  and dental implant industry. A 
prominent sales strategist and advocate for marketing 
best practices, and creating high quality removable,  
fixed , and fixed detachable implant prosthetic 
restorations.  Eric has been published multiple times 
and lectures extensively in North America as he 
strives to build great relationships within the dental 
community. 
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Figure 31 a,b. High polished intaglio sur-
face is imperative for hygienic design. 

Figure 32 a,b,c . 
Final result of the immediate prosthetics.

31a

32a

31b

32b 32c

31c

Figure 31 c his panorex shows the all on 4 treatment concept 
displayed with the Nobel Parallel CC implant (Nobel Biocare) 
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Uh oh … here I go again on the subject of success. It seems everyone I 
meet wants success, happiness, fulfillment. The really funny thing is that it 
means something different to each person! Some practitioners would be 
happy if they had a fairly full schedule, others want to be solidly booked 
out 3-4 weeks into the future, and others pray for cancellations so they 
can “relax” or go home early.

Here’s the question: Is there a formula or system to achieve success?
Is it reaching a goal?

Many people formulate goals and feel that they will only achieve true 
happiness or feel successful WHEN they have reached said goals. Some 
examples that are common:
•  I want my practice to be fully booked
•  I want perfect staff
•  I want to retire at age 55 (just sayin’)
•  I want to travel a lot
•  I want a house
•  I want a bigger house than that even
•  I want a certain kind of patients or clients that I love to treat
•  I want more time with my family
•  I want less stress
•  I want the perfect marketing plan for new patients.

Those are all valid goals or dreams that can be made to come true. 
However, is it really true that you can’t be truly happy UNTIL you have 
achieved them? And will you remain happy once you have reached the 
goal? The answer is “no.”

Goals and happiness
The true secret to realizing success and happiness is that they can be 
experienced at every step of the climb toward your goals if you set up a 
proper plan with all the steps that must be taken to get where you are 
going. Within the big goal, a plan needs to be written out and each step 
to attain the overall goal should be set up as a target with exact deadlines 
for reaching them. These targets are “way stations” of happiness that, by 
achieving them, keep you winning and looking forward to the next one 
until you finally reach the biggie and it’s all over.

And then what?
Aha, but once you achieve “the big goal” do you then stop and rest there 
for the remaining years of your career or life? NOOOOOO! The final 
burst of happiness you felt on getting there will soon pale. When you 
achieve your dream, you must create or dream up another one. It is the 
constant working towards these goals and achieving smaller steps that 
can give you the most happiness and the feeling of success. The final “we 
did it!!!” should immediately be followed with looking into the future and 
setting up a whole new goal that you now plan out and work towards. 
Achieving a practice goal is not like reaching “a nirvana” but rather, it 
should be viewed as a huge win and then roll up to the next level.
You and your practice will always be a “work in progress” and it is the 
working toward success and making progress towards your goals that 
can give you the most happiness.

Janice Wheeler 
is the president and co-owner of the The Art of Management Inc., a practice management company dedicated to helping denturists 
and other healthcare practitioners reach their full potential. For more information call 416-466-6217 or 800-563-3994,
e-mail info@amican.com, www.amican.com

Success Planning
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Five years ago, Washington state passed Initiative 502, which 
legalized marijuana in Washington state.  What does this have 
to do with Denturists?  Well, fortunately the initiative itself 
did not change anything for Denturists but because the state 
had to deal with existing medical marijuana laws and reconcile 
them with the new retail , non-medical marijuana laws, the De-
partment of Health was brought in which impacted all medical 
providers, including Denturists.  

Two years ago, as the state worked to create a medical mari-
juana database in order to separate those who would be able 
to by marijuana with a prescription – non-taxed --  from those 
buying retail and thus paying taxes.  It was determined that 
the Department of Health (DOH) would house this database 
and in order to provide the start up costs, the Legislature di-
verted money from the DOH “02G” accounts – the reserves 
of health care provider programs.  

When passing this provision, over the objections of all provid-
ers – including the Washington Denturist Association – leg-
islators put in place language requiring the state to pay back 
the amount of money taken from the reserve accounts.  Over 
$3 mill ion has been taken from the reserves so far with only 
$700,000 authorized as a pay back.  In addition, DOH esti-
mates on going costs of $800,000 per biennium which would 
put pressure on reserves and also would need to be paid back.

When money is taken from the provider reserve accounts, it 
could result in fee increases for provider groups if the fees 
currently paid are not sufficient to sustain the program and 
the reserves cannot cover the overages.  This could happen 
if a provider group had a large legal case that needed to be 
financially covered – particularly with a small group like Den-
turists.  

For this reason, the Washington Denturist Association is join-
ing other provider groups in asking for full reimbursement 

of the fee reserve amounts taken for the medical marijuana 
database and also asking for a statutory change to ensure no 
additional money is taken for this reason.  Marijuana sales 
have become a money maker for the state so it is time to 
ensure that the dollars from those sales support the medical 
marijuana database, not health care provider fees.

DON’T FORGET THE WASHINGTON STATE FEE 
CHANGES TAKING EFFECT IN FEBRUARY OF 
2018!

For Washington state Denturists, Fee changes will be occur-
ring effective Februrary 2018.  These changes are a direct 
result of WDA’s advocacy efforts and the will ingness of the 
Department of Health to work with us.  The changed fees are 
as follows:

Fee                   Old          New

Original Application       $1500         $350
Active License Renewal      $1855         $1700
Retired License Renewal    $930         $850
Duplicate License      $15                    $10

All other fees remain unchanged

by Carolyn Logue, Lobbyist for the
     Washington Denturist Association

 CA Logue Public Affairs
              6514  78th Avenue, NE
      Olympia, WA  98516
       Carolyn.logue@comcast.net
 360-789-3491

Medical Marijuana Database 
an Issue for Denturists

in Washington
by Carolyn Logue, Lobbyist for the Washington Denturist Association
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DR. BREATH
Solving dental problems - that is the corner stone of your practice.  

The subject of Bad Breath is not a great social conversation opener, but you are the patients oral health care provider.  If you diagnosis a patient with 
obvious bad breath think of his social acceptance level outside your office.  Go the extra mile for your patients by  providing them with the opportuni-
ty to freshen up their oral environment with DR. Breath.  The offensive breath odor is caused in most cases by a bacterial growth on the back of their 
tongue.  There are products that attempt to mask bad breath but they do not work effectively.  DR. Breath works by eliminating the bacterial growth 
and is effective for at least 16 hours. Help your patients ~~ they will respect you and thank you!

A couple of denturist are using it as a standard of care.  When the patient is seated, the chair adjusted, bib (barrier) put in place and the patient is 
made comfortable, these caring practitioners place a small strip of Dr. Breath on the back of the tongue - a pleasant treat for the patient to freshen 
the oral environment.  This extra-mile attention will generate respect and thank you’s from your patients. 

For more information see the DR. BREATH ad on page 17 or call Charleen at 1-877-994-8330.

B.F.(Brian) Binnie
Director Special Projects 
Pac-Dent International, Inc
670 Endeavor Circle
Brea, California 92821, USA 
Cell 562 706-1066 
brian.binnie@pac-dent.com
brian.binnie1066@gmail.com

“Developing long term relationships and achieving success, together.”

FiBER FORCE® reinforcements & CST® frameworks

8 8 8 - 5 8 2 - 8 1 1 5
fiberforcedental.com

1 2 3

• Superior fracture and fatigue resistance for long lasting solutions
• Fast and straightforward techniques that fit in your workflow
• Patient-pleasing results that are lightweight and comfortable

FF-CST ad 1-2 page 2017-02 en.qxp_Layout 1  2017-02-21  12:23 PM  Page 1
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S
itting at the front desk of a healthcare practice can be a 
lot of fun in many ways.  You have your favourite patients 
or clients that make your day when they come in for their 
appointments.  Asking those patients to pay is no problem.  

They’re the easy-to-deal-with ones.
And then there are the problems ones … especially the ones who 
don’t or won’t pay, or who owe you money from the past that 
you need to collect.  Often, these are at the bottom of your wish 
list of tasks you would like to get done each day.  Sometimes you 
can feel mean by making them pay or you can feel like you are 
bugging them.  Factually, your practice provided a service and 
there is a fee for that and they knew it and they owe it.  Don’t be 
made to feel like you are doing something wrong when doing 
collections.

How to Ask:
• If in person, that’s fairly easy: “How would you like to handle this 
$248 today … do you want to pay with a VISA or by cheque?”  No 
real problem here.

• If it is by phone for the whole payment that they said they would 
send in and haven’t yet: “Hi Mrs. Jones.  How are you doing?  
I’m checking in with you because we have not yet received the 
cheque you were to send for the last visit.  Have you sent it yet?”  
If not:  “Would it be possible to send it today or maybe you 
would prefer to put it on a card right now and be done with it?”

• If it is by phone and it’s just the co-pay or maybe they owe a 
small cancellation fee for missing an appointment: “Hi Mr. Smith, 
just checking in with you to collect a little outstanding amount on 
your account with us for $___.  How would you like to take care of 
this?  Do you have a VISA or Mastercard to put it on?

• Long outstanding major amount: “Hi Mr. Green, I’m calling you 
about your account with us.  We would really like to have a heart 
to heart about how you are going to handle the outstanding 
amount and come to a workable resolution.  What can you work 
out so we can get it paid now?”  “Have you ever increased the 
limit on your credit card?  It’s just a simple call to your VISA or MC 
centre and perhaps that would help you out so you can handle 
this debt with us.”

• Patient or client arguing on the phone about the amount owing: 
“Mrs. Orange, I think the best way to handle this is to let me 
review this with Dr. Jones and I’ll call you back.”  If Dr. Jones says 
the bill is staying the same:  “Mrs. Orange, I have reviewed the 
outstanding amount owing with Dr. Jones and I went over with 
him your concern, and he feels it is correct the way it is.  How 
would you like to take care of this outstanding amount?”  If still 
argumentative:  “Would you like to come in and have consult 
with Dr. Jones to resolve it?  When would be best?”

First and Foremost
Try and feel some care and affection for the person you are 
collecting from.  If you put animosity, hate, anger or annoyance 
into the picture, you will only create the same on the other side 
or worsen it if they are already experiencing negative emotions.  
The person may not be your “cup of tea” as a person, but giving 
them dignity and some affection goes a long way to handling 
difficult situations.

Having good records
This may be stating the obvious but a good way of preventing 
arguments and disputes with patients or clients is to have perfect 
records of what was quoted and agreed to.

ASKING PATIENTS TO PAY 

Janice Wheeler 
is the president and co-owner of the The Art of Management Inc., a practice management company dedicated to helping denturists and 
other healthcare practitioners reach their full potential. For more information call 416-466-6217 or 800-563-3994,
e-mail info@amican.com, www.amican.com



Platinum-level Service On Every Case
• Fast 72-hour turnaround in laboratory (guaranteed!)

• FREE prepaid courier pick-up and delivery.

• All metal frameworks guaranteed for a full five years
against defects in materials or craftsmanship.

Tremendous Value
• Smaller, lighter partials. Clasps that adjust like gold

(without deformation).

• NO LIMIT on the number of standard clasps on a case.

• Completed partials also available.

Complete Access to our Innovative Solutions
• Insightful case planning and consulting.

®

DENTAL LABORATORIES LLP

With Vitallium® Cast Partials from Aurum Ceramic®!

Expand Your Patient Base...

• Full color plots for you and your doctors using our
exclusive Computerized Cast Partial Design System
Call us for a FREE TRIAL!

Let our Cast Partial Teams help you expand your cast
partial business. Call your Aurum Ceramic® laboratory
location today for full details.

Call TOLL FREE 1-800-661-1169

*Designed and Manufactured in North America.

1320 North Howard, Spokane, WA 99201
www.aurumgroup.com
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NEWS AND NOTES

U.S. REGIONS
This outreach program is organized to generate communication and 
support for denturists around the U.S. and to bring public awareness to 
the profession.   Educated denturists deserve the right to practice their 
profession wherever they wish and the American public deserves the right 
to choose their provider regardless of where they live.   By becoming an 
active part of your region you are not only helping the denturist profession 
to achieve recognition you are striving to provide a much needed dental 
service and improving the lives of millions of Americans.  

CENTRAL REGION
(AR, IA, IL, IN, LA, MI, MN, MS, OH, WI)
Chair - William Wirth 
Email: wirthirkm@comcast.net

MIDWEST REGION
KS, OK, ND, SD, NE, TX, NM, AZ, MO)
Chair - Amy Varshock 
Email:  dentureessentials@gmail.com

Message From the Chair:
As region chair I am excited about plans being formulate to help meet exciting 
goals for the denturist profession in 2018.  We are seeking people to join us in our 
efforts, so please don’t hesitate to contact me or your chair or representative to 
get involved.  We are making history

NORTHEAST REGION 
(ME, MA, VT, NH, PA, NY, NJ, MD, CT, DC, RI)
Chair - TBD

OREGON
Chair - TBA

SOUTHEAST REGION
(AL, DE, FL GA, KY, NC, SC, TN, VA, WV)
Chair - Glen Anderson
Email: glen.anderson@nationaldenturist.com

Message From the Chair:
We are excited about the progress we are seeing in our region.  We realize 
there is strength in numbers; we appreciate and welcome any information that 
would introduce us to new people in our region who are interested in the 
denturist profession.   

Georgia/Tennessee
Congratulations are sent to Anita Ogle, DD 
(GA and TN) for being named the 2017 
Denturist of the Year.   She received this 
recognition at the recent National Denturist 
Association, USA conference.  Anita is an active 
member of the association and presently serves 
as President of the Board of Directors.

Paul Levasseur, DD presenting Anita Ogle, DD 
the NDA, USA 2017 Denturist of the Year 
award.

Florida:
A special thank you is extended to those of you who so generously donated 
to the relief fund established by the NDA, USA to offer help to the thousands 
of individuals and families affected by the horrific storms.  Your thoughtful 
giving is much appreciated.

Kentucky:
We are determined to get legislation established in Kentucky.   A major dental 
crisis is rampant here and denturists are waiting to be “allowed” to provide 
the prosthetic dental needs which is critical for a person’s health and overall 
well being.  The restraints against our profession are unjust; we intend to 
right this wrong.  Thank you for your continued support.   We will win this 
battle!  For more information or to donate, please visit our website: www.
kentuckydenturistassociation.com  or call 606-521-6208. 

WASHINGTON 
Chair - Melissa Brulotte 
Email: melissa@nwdental.org

WESTERN REGION
(CA, CO, NV, UT, AK, HI, ID, MT, WY)
Chair - Henry Babichenko, LD
Email: babichenkog@live.com

Montana:
The Denturist Association of Montana is continuing to expect a positive 
outcome to our litigation against the MT Board of Dentistry to get relief from 
anti-competitive, illegal rulemaking, specifically dentures over implants. During 
the last legislative session, a statute was passed and signed by the Governor 
concerning “Active Supervision.” This statute gives the Director of the 
Department of Labor & Industry veto power over decisions made by boards 
that may be anti-competitive. We are not sure at this time, exactly how well 
that law will be adhered to or enforced. The Montana Denturist Association 
members and the Association’s attorney are monitoring the events to review 
the changes that take place based on this new statute.  We expect to hear 
something within the next couple of weeks, but as of now we are status quo.

Wyoming:
Wyoming is gearing up for the 2018 general legislative session.   We are 
continuing to gain legislative support for recognition of the denturist 
profession within the Wyoming state dental practice act.  Considerations are 
still underway for an initiative since denturitry is a popular “people issue.”  
Success for our profession has happened because of our community of 
supporters from all over the U.S.  We  want to take this opportunity to thank 
two gentleman from Georgia who have gone above and beyond supporting 
the Wyoming State Denturist Association serving as directors, Sam Whisenant, 
DPD and Tom Hortman.   
Submitted by:  Gary Vollan, LD, state coordinator of the Wyoming State 
Denturist Association.

Idaho:
Congratulations to Angelo Giovanini, LD.   
After meeting the educational require-
ments  Angelo successfully challenged 
the Idaho State Board examination and 
was awarded an Idaho Denturist license.   
The Idaho denturist board examination 
is reported to be the most difficult in the 
nation and Angelo deserves congratula-
tions and kudos for his achievement.  He 
will be serving patients in his new dentur-
ist clinic in Nampa, ID.
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OREGON/WASHINGTON CONFERENCE
Washington Denturist Association and Oregon State Denturist Association 
Joint Conference - Save the date! 
April 27 -29, 2018
Venue: 
Skamainia Lodge 
1131 SW Skamania Lodge Way 
Stevenson, WA 98648
Questions contact: 
Carol Carbone - 1-800-680-9255 WDA 

Krissie McBride - 1-541-654-5885 OSDA  

See what a little 
reimagination can 
do for your lab

Digital Denture Solutions
Dentsply Sirona has partnered with AvaDent to bring 
you digital dentures that minimize the downsides of 
traditional production, o� ering a simplifi ed process 
and an accurate fi t that leads to fewer patient visits 
and post insertion adjustments. Whether you prefer 
to scan and mill in your lab, or scan and let us take 
care of the rest, you can count on a more e�  cient 
workfl ow and new business that will breathe new life 
into your lab. Reimagine Dentures. Revitalize Your Lab.

Visit dentsplysirona.com/digitaldentures 

©2017 Dentsply Sirona. All rights reserved.©2017 Dentsply Sirona. All rights reserved.

DE52-110401_DigDenturesAd_National Denturist_v1.indd   1 7/31/17   3:46 PM

THE NATIONAL DENTURIST ASSOCIATION, USA
Mark the Date:
2018 NDA, USA Conference - October 10-13 2018
Venue: The Orleans
Hotel Reservations:
Online: www.orleanscasino.com/groups 
Or call: 800-675-3267
Identify the Conference and Code:
The National Denturist Assn, USA / A8NDC10
Conference Registration:
Online: www.nationaldenturist.com
Call: 360-232-4353 / 855-653-3688

• Fun • Fellowship • State-of-the-Art Trade Exhibits• Outstanding Continuing Education

Watch the NDA Website for more details!
www.nationaldenturist.com

4500 WEST TROPICANA AVE
LAS VEGAS, NV  89103

800-675-3267

OCTOBER 10TH-13TH, 2018

2018  

CONFERENCE

CODE:  A8NDC10
WWW.ORLEANSCASINO.COM/GROUP

MAINE LICENSED DENTURIST ASSOCIATION
Representative:  Austin Carbone
Email:  austibone@yahoo.com

Everyone is cordially invited to attend the MLDA conference June 1-2, 
2018 in Bangor, ME at the Hollywood Casino and Hotel.   For more infor-
mation or to register please e-mail us at:   mainelda2011@gmail.com.

MAINE SOCIETY OF DENTURIST
Representative:  Philip Sanguedolce
Email:  psanga@yahoo.com

Paul Levasseur, the International Federation of Denturist Vice President 
representing North America and other MSD members attended the 
recent World Symposium in Boucherville, Quebec and report an excellent 
conference.  Everyone is encouraged to attend these outstanding world 
meetings.  Also, the MSD members want to congratulate Anita Ogle for 
being awarded the 2017 Denturist of the Year award.  Anita holds a Maine 
denturist license. 
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Crown PX Denture Teeth
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 � Unequaled aesthetics
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For 2018 I wish you:
12 months of happiness

52 weeks of fun
365 days of success

8,760 hours of great health 
and 

525,600 lucky minutes!

Happy New Year!
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Earth Friendly Products
Read more about our earth friendly history,  

lab chemicals, and manufacturing processes.

AMERICAN DENTAL SUPPLY, INC.
Manufacturers of Fine Chemicals and Ceramics for Over 40 Years 

Toll Free in U.S. 1-800-558-5925 or 610-252-1464 
www.americandentalsupply.net

Manufacturers of Fine Chemicals & Ceramics for Over 35 Years

Manufacturers of Fine Chemicals & Ceramics for Over 40 Years

BUY 2 LIQUI-FOIL GALLONS, GET 1 GALLONS, FREE!
LIQUI-FOIL® AND PREMIUM X-FOIL®
TIN FOIL SUBSTITUTES
SUPERIOR FORMULAS CLEANLY SEPARATE ACRYLIC AND STONE

• Adheres to stone, gels quickly, penetrates, and forms a fine tough film 
• Ideal viscosity results in smooth application whether painted on or poured
• Requires only one coat, film doesn’t lift from edges
• Will not stick to teeth or metal
• Contains no alcohol to evaporate
Shipped year round in any temperature. Made in U.S.A.

T550-6 ................................. Original Liqui-Foil, Quart ................................. $13.74
T550-8 .................................Original Liqui-Foil, Gallon ................................ $37.58
T555-6 ....................................Premium X-Foil, Quart .....................................$18.21 
T555-8 ...................................Premium X-Foil, Gallon ....................................$52.81

Premium X-Foil 
guarantees a smooth 
separation with  
just one coat. 

BUY 2 PLASTER & STONE GALLONS OR  
1 LB. POWDER, GET 1, FREE!
PLASTER AND STONE 
REMOVER®
NON HAZARDOUS 
ULTRASONIC CLEANER

•  Solubilizing action rapidly penetrates   
 joints, crevices and delicate areas   
•  Leaves denture base clean and like new
•  High capacity for calcium and   
 magnesium compounds 
•  Plaster deposits disintegrate and dissolve 
•  Removes tarnish and oxidation and leaves 
instruments shining 

•  Dissolves large quantities of gypsum, lasts longer, and saves time
•  Safe - no hazard shipping restrictions
Use directly in the ultrasonic tank, or in a glass or plastic beaker. Safe for 
hands, no rubber gloves needed. Biodegradable product can be flushed 
down lab drain for disposal. Non-caustic, non-corrosive. Safe for use on 
aluminum. Can be shipped in any weather. 
MADE IN U.S.A.

P926-6 .............................................Quart ........................................... $10.58
P926-8 ............................................Gallon ...........................................$33.21
P926-9 ................. 1 lb. Powder (Yields 1 gallon) . ................$33.21

BUY 1 DENTURE SEP KIT, 
GET 1 MODEL EEZ 8 OZ., 
FREE!
DENTURE SEP®  
INSULATING PASTE
PROTECTS DENTURES
Provides clean and fast devesting of all types 
of acrylic dentures. Prevents investment from 
sticking to plastic or porcelain teeth. Inert to denture base resin.  Protects teeth and 
resin material from fracturing. Gingival and interproximal areas are formed smooth 
and clean. Exceptional retention of fine details. Prevents damage and distortion 
during processing. Made in U.S.A.

D400-1.......................................... Denture Sep Kit ............................................$63.83
 14 oz. resin in dispensing bottle, ¼ oz. catalyst in dropper bottle, 
  calibrated mixing cups & mixing sticks

Available Through
Your Favorite Dealer!

Redemption of free goods: Fax or mail copy of dated invoice to ADS, Inc. 
to 1075 N. Gilmore Street, Allentown, PA 18109. Fax 610-252-2822.

Promotions effective dates are  
January 1, 2018 through March 31, 2018.
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Dr. Joe Massad
International Lecturer

Developed by

Limit one free sample per customer. • MASSAD, Strong-Massad Denplant are trademarks of Joseph J. Massad

413 North Pearl Street • Albany, New York 12207 • 518.434.3147 • 800.833.2343 • USA/Canada • www.nobilium.com

TWO

MILLION

SMILES
Get a FREE sample!

1 x 6 Sampl e l im it ed  t ime  on ly

See for yourself why the Massad® Impression Trays are one of the most popular
impression systems in the world... Serving over TWO MILLION SMILES.

Nobildent Teeth are highly wear-resistent with a natural design and 
hand-crafted quality. Email your free MILLION SMILES sample request 
to: info@nobilium.com  

Save precious chair time by molding
these thermoplastic trays right  in the
mouth.

What’s a SMILE without teeth?
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As I drove away from Holland, Michigan, I knew I might be in real trouble. I 
had read about blizzards and seen them on TV plenty of times, but I had never 
experienced one firsthand. Driving east on I-196, I could see the dim outline 
of dark shapes punctuating the whiteness on either side of my car. I soon 
figured out that these shapes were cars that had driven nose-first into the 
ditches along the road.

I have to admit I was pretty nervous. Did I say nervous? I meant I was terrified. 
Driving down the road in a raging blizzard with no visibility really rattled my 
cage. It was the first weekend in February 2007. I had just completed the 
first of two events I was doing in the western part of Michigan. I was driving 
from Holland to Kalamazoo, where I was booked to do a program for several 
hundred people that night. I didn’t want to disappoint them by not showing 
up, so I made the decision to drive through the storm. The problem was that 
while I didn’t want to disappoint my crowd, I didn’t want to die trying to get 
there, either. So, I crept along, doing about 5–10 miles per hour, gripping the 
steering wheel in terror.

It is no exaggeration to say that I couldn’t see more than five feet ahead of 
me. After about an hour, I no longer saw cars in the ditches, nor any other 
cars driving anywhere else on the road, for that matter. All I saw was white, 
white, and more white.

At one point, I stopped my car in the middle of the interstate, stepped out of 
the car, and looked around to make sure I was still on the road. It was the first 
and only time I’ve ever stepped out onto the road in the middle of a major 
interstate. Hopefully it will be the last. I was terrified of getting out of my car 
for fear of another vehicle not seeing me and ramming me from behind. But I 
felt I had to do it. I simply could not see where I was going.

After a couple of hours, the storm thinned as I moved away from Lake 
Michigan, where the brunt of the storm was focused. I finally could see the 
road and finished my drive to Kalamazoo where I did a program that same 
evening. Unlike the South where I live, it turns out that people in Michigan still 
come out to events, even if it’s snowing.

The windshield of your success vehicle    
The Power of Vision is the windshield or lens through which you view the 
possibilities of your journey. If your windshield is obstructed or blurry, then 
you’re going to have a hard time telling if you’re on the right path in life, or 
whether you are still even on the road at all.

How many people wander through life in a blizzard of bewilderment, not being 
able to see five feet in front of them? How many people drive off course and 
never even notice? Or, how many people notice that they’ve hit an obstacle 
and aren’t going anywhere, but have no idea it was their lack of vision that 
landed them where they are?

 The Power of Vision encompasses every area of our lives, whether big or 
small. Whether or not you go to school. How you spend your money. If you 
get a tattoo. Whether you smoke or not. What you eat. How you spend your 
time. Where you live. Who you date or marry. All of these areas are directly 
related to the strength of your vision. How strong is your vision for this 
year in regard to your career? How about for your family? What about your 
finances. If you don’t have a clear idea of where you want to go and why you 
want to get there, chances are you’ll wind up nowhere you really want to be.

© 2015 Charles Marshall. Charles Marshall is a nationally 
known humorous motivational speaker and author. Visit his 

Web site at http://www.charlesmarshall.netor contact him via 
e-mail at charles@charlesmarshall.net.  

The Power 
of Vision
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T
he hope and anticipation captured in this poem reminds 
me of the spirit of denturists striving to reach their 
potential; in their quest for recognition - their dedication 
to serve! This hope and excitement of an imminent 
new day has been presented over the past seven 
years on the covers of this magazine, each cover 

depicting a sunrise within that season. Every sunrise is unique 
and fresh, full of promise, bursting through the quiet and 
concealment of the night, pushing back darkness as it exposes 
increasing light and warmth and colour and new life – the 
expectation of a new day, a new potential!
   The perpetual rhythm of the seasonal cycle brings its own character and 
changing activities in nature. Every season has its own unique charm and 
character, leading to growth, maturity and renewal, the very nature of life 
itself! Summer is the exuberant season where life is experienced in all its 
fullness. Fall marks the transition when temperatures cool down, growth 
stops and trees shed their leaves in glorious autumn colors. Winter is 
the cold season of hibernation and rest in expectancy of renewal. Spring 
brings rain and growth of vegetation, budding trees and blooming flowers 
and heralds in the energy and birth of a next generation! There is beauty 
in every new season. Nothing stays the same forever, and that is what 

makes the adventure of life exciting. How does that equate to the season 
where Denturism finds itself?
   Globally the only opposition to denturism comes from the monopoly-
holder in the supply-chain for dentures; Organised Dentistry! In 1980 the 
ADA advocated the development of inexpensive techniques to reduce the 
cost of services as a method of reducing the impact of Denturists in the 
provision of services at much lower cost. Dental clinics were opened and 
operated by Dentists in Oregon, Maine and Arizona providing low-cost 
denture services, in competition with privately practicing Denturists. The 
ADA subsidized these clinics. However, this did not end the popularity 
of Denturists and these clinics soon closed. The counter-offensive failed. 
In the States of Idaho (1982), Montana (1984) and Washington (1994) 
the profession of Denturism have since been legislated bringing the 
USA total to six. Since first legalized in the United States, Denturism 
has evolved from an unregulated movement of dental technicians, whom 
many then considered to be renegades, into a generally more widely 
accepted, reputable profession. Cost is certainly not the only advantage 
provided by Denturism and it has been 23 years since the last US state 
was successful with an initiative. That timespan have surpassed maturity! 
There are currently some 360 licensed Denturists in the United States. 
Have the NDA campaign and conduct not also matured to deserve 

 “… I began to sense that somewhere inside of me a sunrise is waiting to happen. I position myself so that my line of vision is eastward. And I wait. I 
wait expectantly, knowing that the Father of all sunrises will not fail me. As the first long-fingered rays of pink reach over the horizon to nudge away 
the night, I begin to catch a new vision of what my life can be. And I reach for it without yet knowing its shape. Suddenly, oranges and golds blaze 
forth. And there it is—the sun! A new day! The child in me jumps up and down, shouting, “Yes! Yes! I am ready for the morning!” 
- Marilyn Morgan Helleberg

SUNRISE 
HOPE 
the prophetic message of
SUNRISE 
HOPE 
the prophetic message of
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recognition? How can the sunrise for national recognition of Denturists 
be achieved?
   President John F. Kennedy stated in his 1961 presidential inaugural 
speech: “Ask not what your country can do for you, ask what you can do 
for your country!” This provoking quote originally comes from a 1925 
publication by the Lebanese poet Khalil Gibran and can be addressed 
to anyone devoted to a cause…and what better cause than that of 
the denturists? In order to achieve national recognition for denturists, 
the profession will have to be prepared to jointly face the inevitable 
challenges and “rethink” existing approaches and be willing to embrace 
new attitudes in ever-increasingly fresh ways. There is strength in 
numbers united in a dedicated spirit of brotherhood for that cause. Our 
profession is one that serves and every individual should have the right 
to choose that service. Ours is a noble cause; it deserves no less than 
our selfless dedication. So if you are not progressing as you wish, the 
remedy is to rally to the cause and be part of this unique camaraderie. 
Join your professional organization. Attend conferences, volunteer for 
committee activities and offer financial support both in membership fees 
and donations. Participate in the organization’s political activities. Your 
professional organization reflects you; it speaks of the quality of your 
profession. If it is not what you want it to be, then remember Kennedy’s 
inspiring words…… Get involved; encourage brotherhood. Our cause 
is noble; our cause is righteous!  Senator Rayborn established a Fund 
to emphasize the goal of national recognition for the profession; to give 
citizens in every state the freedom to choose. Add your name to the list 
by pledging to contribute each month to the fund promoting education, 
scholarships and benevolent projects. 
   According to the World Health Organization (WHO) 30% of retired 
people are fully edentulous. The barriers to oral health care and challenges 
faced by the elderly calls for a redesign of the Oral Health Team and an 
increase in denture-dedicated carers to serve the needs of a rapidly aging 
world population! Between 2015 and 2050, the proportion of the world’s 
population over 60 years old will nearly double from 12% to 22%. People 
worldwide are living longer and the older population is growing at a 

considerably faster rate than in the past. Globally, the number of persons 
aged 80 or over, is projected to triple by 2050, from 137 million in 2017 
to 425 million in 2050.  By 2100 the amount of 80 year olds is expected 
to increase to 909 million, nearly seven times their current numbers in 
2017. The implicated need for Denturists can’t be ignored!
   The road to national recognition throughout the USA is a challenge, but 
not an insurmountable obstacle. It will take a massive effort, good team 
work and motivations, based on solid empirical facts, backed up by proven 
research and up to date statistics. There are excellent leaders – support 
them to achieve success! There is a motivating saying in Africa, not to be 
intimidated by a large challenge. How do you eat an elephant? One bite 
at a time! Therefore walk the road one step at a time, with determination 
and unity! Through this article, the author wish to honour the selfless 
services of the likes of the retiring Executive Director and Editor of the 
NDA magazine, Wanda Anderson and Bruce and their families for their 
visionary dedication. I wish to convey good blessings from sunny South 
Africa. May the sun shine warm upon your faces, your path be smooth 
and the wind lightly from your back (an old Irish Blessing)! It is time for 
a new generation to step forward, take up the baton and build on a solid 
foundation!
   When I glanced at the cover of this edition and the previous winter 
issues of this publication, apart from the same banner at the bottom; 
COMMUNICATING THE IMPORTANCE OF DENTURISTS, they all 
feature similar scenes of a frozen landscape with snow-covered trees. I 
see thick soft snow with long shadows. When you look closer the upright 
proud trees are actually bursting with rich green from under the snow. 
Trees are a symbol of strength, green represents new life and growth, 
since the snow can only inhibit their potential seasonally. Dawn is lit 
up with a fabulous, warm light as the rising sun announces 
the coming of a new day. There is the most glorious overhead 
radiance of warm royal colours in deep red, vibrant pink, 
flaming gold and a touch of heavenly purple, lighting up the 
sky with the promise of HOPE. The symbolic message is very 
simple, yet deeply prophetic:

Duffy Malherbe has over 30 years’ experience in prosthetics and a passion for denture wearers’ needs. He is devoted to 
continuous education and research, often in global dialogue. Having authored more than 30 articles and reports, submitted to 
various authorities and invited to publish in the SADTJ, the National Denturist Magazine, the Canadian Denturism Journal as 
well as the Commonwealth Association for Public Admin & Management. Duffy holds Honorary Membership of the SADLA 
and Wyoming State Denturist Association.
He never shirked professional duty, serving at all levels of the SA Federation of Dental Technicians (forerunner to DENTASA), 
also as national President. He served on the national Regulator, the SADTC, also as Chair of the Committee, investigating 
the desirability of Denturism in South Africa. Duffy co-authored the memorandum for enactment of Denturism as a new OH 
category, which led to enabling legislation of 1997. He convened the launch of The Society for CDT in 1998 and continues 
to serve as Secretary. Duffy represent South Africa at the International Federation of Denturists and the Editor of the IFD 
Newsletter.

During 2007 he posted a comprehensive website for The Society for CDT, to promote Denturism and redrafted it recently. Duffy initiated Denturism 
Advocators on Facebook, the only online chatroom for the profession; membership includes the Movers and Shakers globally.

The season to thaw the freeze on denturism is now.The season to thaw the freeze on denturism is now.
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OSHA (Occupational Safety and Health Administration of the 
United States Department of Labor)  has set forth cautionary pro-
cedures for the protection of the healthcare practitioner and  staff.    
These procedures should be reviewed and updated frequently.    
Going beyond the obvious procedures of a sterile operatory and 
the practitioner’s and staff’s protection such as gloves, mask, 
etc., one obvious avenue of transmission which should never be 
overlooked is presented in this article.....the dental impression.
Under OSHA`s 1991 Bloodborne Pathogens Standard, items 
contaminated with saliva in dental procedures are considered 
potentially infectious. Dental impressions are included in this 
category. Dental impressions invariably are contaminated with 
patient saliva and/or blood and these fluids can contain viral and 
bacterial pathogens, including HIV and hepatitis A, B, and C vi-
ruses.  Although most infectious agents do not survive for extend-
ed periods outside the body, many pathogens, if present in high 
enough numbers, can survive several days in protein-containing 
body fluids. Microorganisms can be transferred from contami-
nated impressions to dental casts, and oral bacteria can remain 
viable in set gypsum materials for up to seven days.

DISINFECTION METHODS

Personal protective equipment must be utilized and adequate 
ventilation in place when hazardous materials, such as disinfec-
tants, are used.

Optimally, impressions should be decontaminated through chair-
side disinfection immediately after removal from the patient`s 
mouth. First the impression should be rinsed thoroughly under 
running tap water  to remove as much bioburden as possible.

Tuberculocidal hospital disinfectants with both hydrophilic and 
lipophilic virus kill are recommended.  It should be noted that no 
single disinfectant is compatible with all impression materials.   In 
selecting an impression disinfectant, material compatibility is a 
requirement.  Talk with your supplier for recommendations. 

Both immersion and spraying have been recommended for dis-
infection of impressions. Spraying uses less solution, and of-
ten the same disinfectant can be used for general disinfection 
of operatory surfaces. Spraying does increase the chances for 
staff exposure to hazardous chemicals. Using stream spray can 
minimize aerosolization. When using impression materials that 
are predisposed to distortion from immersion, spraying may pro-
vide an acceptable alternative to immersion. Impressions can be 
sprayed thoroughly and placed in airtight plastic bags. After the 
appropriate contact time the impression can be removed, rinsed 
thoroughly with tap water, shaken gently to remove adherent wa-
ter, and poured.

For adequate inactivation of microbial contaminants, the con-
tact time between impression and disinfectant should be at least 
equal to the time for tuberculocidal activity as recommended by 
the manufacturer of the germicide. Rinsing after impression dis-
infection also is essential to remove residual stone, soap, or dis-
infectant from the impression surface.

ALGINATE IMPRESSIONS:

A number of studies have evaluated the effects of disinfection 
on irreversible hydrocolloid (alginate) impressions. Results have 
varied greatly depending on the techniques and materials evalu-
ated. Generally, however, distortion has been found to be mini-

KEEPING	SAFE	AND	HEALTHY	-	
Knowledge	and	Adherence	is	the	key	
	
	

	
	
Hepatitis	A,	B,	and	C	viruses	are	serious	concerns	
for	healthcare	practitioners	and	their	staff.			
Denturists	should	stay	updated	on	current	studies,	
adhere	to	mandated	precautions	and	be	
inoculated	and	require	his/her	staff	to	do	the	
same.		As	professional	healthcare	workers	it	is	the	
prudent	thing	to	do.		
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mal and not clinically significant.  Based on these findings, disinfection via immersion 
in dilute hypochlorite or iodophor is recommended. However, studies have reported 
significant adverse effects on specific materials with disinfectants that do not react 
with other alginates. Consequently, caution (coupled with in-house tests for material/
disinfectant compatibility) should be exercised.

Elastomeric impressions:

Rubber-base silicone impressions can be disinfected adequately by immersion in an 
iodophor, diluted hypochlorite solution, chlorine dioxide, glutaraldehyde, or complex 
phenol for the time required for tuberculocidal activity. However, the method of dis-
infection should be verified with the material manufacturer to prevent distortion of the 
impression or loosening of the adhesive bond between the impression tray and the 
impression material. Phenols with a high alcohol content, for example, can desiccate 
some impression materials.

ZOE and compound impressions:

Limited data are available on disinfection of zinc oxide eugenol (ZOE) and com-
pound impressions. Current recommendations for ZOE suggest disinfection via im-
mersion in a 1:213 iodophor or 2 percent glutaraldehyde solution prepared accord-
ing to the manufacturer`s instructions. Compound impressions reportedly can be 
disinfected via immersion in a 1:10 sodium hypochlorite solution or with an iodophor.

Wax bites, wax rims:

Because the delicate nature of wax prevents wax bites from being safely immersed 
in disinfectant without distortion, wax rims and wax bites are disinfected using an 
iodophor, chlorine dioxide, or sodium hypochlorite spray and a “spray-wipe-spray” 
technique. Following the second spray, the bites should remain wet with disinfectant 
for the time recommended for tuberculocidal activity.

Impression trays:

Impression trays should be rinsed thoroughly under running water to remove residu-
al blood and saliva. Precleaning removes additional bioburden and any adherent im-
pression materials. Consistent with dental infection-control guidelines for semicritical 
instruments, chrome-plated and aluminum impression trays can be cleaned, pack-
aged, and heat-sterilized. Single-use, plastic impression trays provide a disposable 
alternative to heat sterilization.

Hepatitis A, B, C viruses and other bloodborne pathogens are serious concerns for 
healthcare practitioners and their staff. Denturists should stay updated on current 
studies, adhere to mandated precautions and be inoculated and require his/her staff 
to do the same.  As professional healthcare workers it is the prudent thing to do.
 
This resource was reprinted with the permission of OSAP. OSAP is a nonprofit orga-
nization providing information and education on dental infection control and office 
safety.  For more information, please call (800) 298-6727.

Research by Brian F.  Binnie, with OSHA staff interview 

Brian F Binnie 
Director of Special Projects. 
Pac-Dent International Inc
670 Endeavor Circle, 
Brea, CA 92821, USA
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To Place Your Order for  EUROPEAN made PRIMODENT® ACRYLIC DENTURE TEETH 
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Seeking a position in a prestigious organization where I can utilize my 40 years of active experience 
and professional skills as a denture technician.  Interned closely with University professors excel-
ling in laboratory knowledge.  Led and directed a team of  25 technicians in a hospital setting and 
later served in a dental laboratory leading a team of 14 technician.   Quality education blended with 
diligence and integrity enables me to perform efficiently in dynamic environments.   
Contact: (925) 206-0928 | or Ataorahe@yahoo.com

Seeking experienced denturist or denture technician to join an established thriving business in the 
suburb of a scenic historic city.   
Contact us:  adentureclinic@gmail.com or 606-401-5057

Seeking skilled licensed denturist to join successful team in a West Coast Dental office.  Interested 
individuals should send resume to:   
dentalservice4all@gmail.com

The Mile Zero Denture Clinic is looking for a Denturist who realizes if you work hard, the sky is the limit. I have two very busy clinics, great support staff and 
a very large brand new lab. I am looking to expand my second location and need an enthusiastic denturist who wants Success in their career. The candidate 
must be able to work as team and take on responsibility. Future opportunity to buy into the practice may be available with the right candidate. The Success of 
your career is in your hands, take control of your future and phone the Mile Zero Denture Clinic to see if we have a position available for you. Send resumes 
to jodie@milezerodentureclinic.ca or phone 250-782-6004 or fax to 250-782-6083.

BEAUTIFUL DENTURIST PRACTICE 
FOR SALE.   
Your dream practice. Walk into an established busi-
ness and be busy from day one.  Excellent location. 
Great associates and staff.  You will be surprised 
how easy it will be to invest in this opportunity.  
Contact:  fdwjp4w1b@yahoo.com

LICENSED DENTURIST WANTED

LICENSED DENTURIST WANTED

LICENSED DENTURIST WANTED

LICENSED DENTURIST WANTED

DENTURIST PRACTICE FOR SALE

SEEKING A POSITION

Our organization is looking for a Licensed Denturist for one of our Oregon practices. Candidate must 
be able to obtain an active Oregon license and should be proficient at simple denture repairs. This is a 
full clinical position with partnership opportunities available.  All final prosthetics are manufactured in 
our Southern California dental lab. Newly licensed graduates please apply. We offer license reimburse-
ment, paid vacation, several paid holidays and 401k matching; we are a growing company looking for 
individuals passionate about delivering high quality prosthetics to the Pacific Northwest.
Please email your resume to: jobs@pcdl-usa.com or fax to: (909) 621-3125.  
We look forward to hearing from you.• Fun • Fellowship • State-of-the-Art Trade Exhibits• Outstanding Continuing Education

Watch the NDA Website for more details!
www.nationaldenturist.com

4500 WEST TROPICANA AVE
LAS VEGAS, NV  89103

800-675-3267

OCTOBER 10TH-13TH, 2018

2018  

CONFERENCE

CODE:  A8NDC10
WWW.ORLEANSCASINO.COM/GROUP
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The National Denturist, USA is dedicated to providing a publication that offers pertinent technical information, business news and support and 
introduces innovative state of the art products for its readership. This is possible by the support of our advertisers and sponsors. We encour-
age our readers to utilize their products and services. To make this easier we have provided their contact information.  Please consider these 
companies for all your denturist office and laboratory needs.

The National Denturist, USA, is the official publication of the National Denturist Association, USA, and is committed to providing up to 
date pertinent information as well as informative technical and professional articles. Our magazine is a communication avenue for both na-
tional and international news and is distributed throughout the United States and Canada. The Publisher considers The National Denturist, 
USA, a major source for introducing new innovative products to the readers.  EXTRA EXPOSURE ON THE WEB! Every issue of The National 
Denturist, USA, is published on the National Denturist Association, USA’s, website. This popular website gets several hundred sustained hits 
a month and interest continues to grow. This avenue allows our advertisers to be seen online FREE of additional charge!  Please visit our 
website:  www.nationaldenturist.com

INQUIRIES: 
E: Shawn@nationaldenturist.com
T: 360-232-4353 
F: 360-779-6879   
Executive Director Shawn Murray 
P.O. Box 2960 Florence OR 97439
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NAME                          PAGE       PHONE             WEBSITE

American Dental Supply, INC   23 800-558-5925  www.americandentalsupply.net

American Denturist College   IFC 800-544-6267  www.AmericanDenturistCollege.com

Aurum Ceramic Dental    19 800-661-1169  www.aurumgroup.com

Babichenko Dental    15 877-446-9292  www.babichenko.com  

Dentsply     21 1-844-848-0137   www.dentsplysirona.com

DOMx - Specialized Office Systems Inc.  12 855-494-0057  www.denturistsoftware.com

Dr. B Dental Solution    13 1-844-372-3368  www.drbdentalsolutions.com

Dr. Breath     17 1-877-944-8330  charlenng@whiterimagedental.com

ITC, Inc.,      35 678-264-8447  

IVOCLAR VIVADENT    1 716-691-0010  www.shopivoclarvivadent.com

Nobilium     24 800-833-2443  www.nobilium.com

PREAT CORPORATION    OBC 800-232-7732  www.preat,com

Schutz Dental Group    12 866.922.9738  www.gebdi-dental.com

Sebrite Agency     9 800-366-6466  www.sebriteagency.com

Specialty Tooth Supply, LTD   35 800-661-2044  www.specialtytoothsupply.com

SYNCA      16 888-582-8115   www.fiberforcedental.com

UHLER Dental Supply, Inc.    ISBC 1-800-937-3753  www.uhlerdental.com

Wren Dental USA     11 425-512-2011  www.wrendentalusa.com 

Yamahachi     22 1-877-320-2909  www.ydp-usa.com 
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For more information please call 1-800-232-7732 or visit  www.preat.com

The Denturists’

Precision Attachment  

and Implant Partner

WE SHIP ORDERS UNTIL 3PM PACIFIC TIME!
CHECK OUR WEBSITE, PHONE US, FAX US, LIVE CHAT OR E-MAIL US AT INFO@PREAT.COM

PREAT CORPORATION

Universal Plunger Loc

Clix Ball Implant Abutment ORing Implant Abutment

4 Grips of Hader Clips 
2 Types of Metal Housings

Full Line of Implant Parts

Locator Implant Abutment

eFiber Reinforcement:  
Invisible, Grindable, Polishable

Simply and effective Chairside  
blockout material

Perma Ret Tooth Retention:   
A must have for every practice

PROUD 
SPONSOR

OF THE

NDA

 F-Tx: The Denturists’ Fixed Attachment R-Tx: The Next Generation Locator  Denture Removal Tool.
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