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Rediscover
Soft Liners.
NEW

Bring comfort back to dentures with the new Preference Soft
Denture Liner system. It’s incredibly soft yet incredibly strong.
The secret behind this superior liner is the unique process.
Utilizing the Preference Pressure Pot and special primer, this
soft denture liner is cured at 80psi for 14 hours, creating a
denture liner so robust it will last for many years.

Rediscover:
• A soft liner with natural feel and fit

CHICAGO 2017

• A soft liner that provides retention for all ridge shapes
• A soft liner that provides a long-lasting cushion
• A soft liner that provides an exceptional seal to protect
against delaminaton
• A soft liner that is ideal for new, rebased, and relined
dentures
• A soft liner that inhibits unpleasant odors

Dennis Urban CDT
Director of Removable Technology
Jason J Kim Dental Aesthetics

“Preference Soft Liner has proven to be a success
story in our laboratory. Every denture case
processed with Preference has had consistent quality
results. It is unlike any sofliner material I have ever
used. Both our dentist accounts and their patients
have been completely satisfied.”

Connect With Us!

800-626-5651
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- People that try one thing and then give
up are what I call “first-barrier thinkers.”
If you’re going to find the answer to your
problem, you have to believe that one
exists.

As the representative for your board of directors I want to wish
everyone a wonderful holiday season as we near the end of 2016.
We could not have closed the year for our association any better
than with our recent 2016 Annual Conference. The fellowship, the
genuine spirit of camaraderie permeated the meeting, the presenters
were exceptional and the exhibitors outdid themselves with excellent
displays and quality educational table talk participation. From the
feedback I’ve received I sincerely believe everyone enjoyed it as much
as I.
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The National Denturist, USA is the official
organ of the National Denturist Association, USA.
It is intended to communicate with NDA, USA.
members, offer educational articles and enlighten
the reader to the benefits of the denturist
profession. Publication in the magazine does not
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but rather introduce the reader to a variety of
views and products.
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N.D.A. Executive Office, PO Box 2344, Poulsbo,
WA 98370. Do not return damaged copies.
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case of duplication please notify the NDA., USA
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and articles for inclusion consideration may be
sent to the executive office.
Classified Advertising Rates:
Members: $40 per ad
Non-Members: $60 per ad.

We send a sincere “thank you” to our presenters for exceptional,
informative and interesting classes and a special “shout out’ to the
sponsors and exhibitors. They did a phenomenal job. These are truly
special people whose support and participation make our conferences
possible. I cannot impress on our members and associates enough the importance of considering these
companies always as your first choice for your clinic’s needs. They support us; we should support them.
We welcome our new board members: Patrick Allen from Maine, Allen Casteel from Montana,Vallon Charron
and Eric Hansen from Washington. They bring a wealth of experience and enthusiasm to the board and we
appreciate their willingness to participate. These gentlemen join a talented team and their contribution will
only strengthen our abilities and resolve. I’m looking
forward to working with them.
Remember, it is membership renewal time, please
renew your membership and, of course, we welcome
new members. Everyone is important to achieving our
vision. Please reach out to fellow denturists, dentists,
lab technicians, office auxiliary, denturist advocates and
interested individuals encouraging them to “get on
board” and get involved. As always, there is strength in
numbers and we are growing exponentially and we are excited.

Anita C. Ogle , LD, DD. President
National Denturist Association, U.S.A.

By popular demand we will be returning to Las Vegas and The Orleans Hotel for our 2017 conference. Please
put this date on your calendar - November 1 - 4, 2017. Plans are already in the making and we are
anticipating an even bigger and better 2017 conference. Watch our website for ongoing information - www.
nationaldenturist.com. See you in Vegas!

Until next year my dear friends and colleagues!
Anita C. Ogle, LD. DD
President, National Denturist Association, USA

nda@nationaldenturist.com • www.nationaldenturist.com
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Welcome NEW Board Members!
Patrick Allen (ME) was graduated from George Brown College (IDEC) in 2008. He started his career working with his
stepfather, the late Bill Buxton, Jr. at the New England Denture
Center and later with The New England School of Denture
Technology. He is an active member of the Maine Licensed Denturist Association. He brings youthful enthusiasm to the goals of
the association. He recently opened his own practice, Central
Maine Denture Center.

Val Charron (WA) has been owner and denturist at Northwest Dental and Implant Services since 1998. Val was instrumental in Washington’s successful denturist initiative in 1994.
He has been a member of the Washington State Department
of Health Denturist Board and is an active member of the
Washington Denturist Association.

Allen Casteel (MT) is a graduate of George Brown College and a Summa Cum Laude graduate of Mills Grae denturist program. His time and monetary contribution to the
efforts in Montana are exemplary and he brings that same
dedication to the national association. He serves patients at
his private practice, First Impressions Denture Clinic.

Eric Hansen (WA) is a seasoned advocate for the denturist profession. He was a driving force promoting the
successful Washington State denturist initiative. He presently serves as chair of the Washington State Department
of Health Denturist Board, is an active member of the
Washington State Denturist Association and serves patients at his denturist clinics in Northwest Washington.

Returning Board Members:
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Bruce Anderson (WA) is well known in the denturist community being an active and benevolent supporter of the denturist profession and the National Denturist Association, USA,
for several years. He is a graduate of George Brown College
(IDEC). He is recently retired from private practice after 43
years, the last 23 years of service to his patients at Anderson
Denture/Dental Center. National recognition is his passionate goal for the profession.

Tad Burzynski (OR) has served his profession as the
president of the National Denturist Association’s board of
directors as well as the Oregon State Denturist Association. He has also held positions on the Oregon Health
Licensing Board of Denture Technology. He is the U.S.
Representative to the International Federation of Denturists. He serves patients at his denture clinics, Denture in
and Bridgeview Denture Specialists.

Cliff Christenot (MT) is a pioneer denturist who brings a
wealth of wisdom to the Board of Directors. He is the lone
denturist standing firm for the profession on the Montana
Board of Dentistry and is an active member of the Montana
Denturist Association. He serves patients in his private practice, Libby Denture Center.

Fred Giovanini (ID) is a newer member of the board
and his excitement promoting the profession is contagious. He has been an advocate for the profession
encouraging young people to consider the denturist
profession as their career and encouraging association
membership. He is a graduate of the Oregon Denturist College. He serves patients at his clinic, Idaho Falls
Denture Clinic.

Paul Levasseur (ME) has devoted his entire career promoting the denturist profession. He is also a member of the Board
of Directors of the International Federation of Denturists
serving as Vice-President to North America. He is a graduate of
George Brown College (IDEC) and serves patients at his main
office, Standish Denture Center. His experience and depth of
knowledge about the profession is an invaluable contribution
to the board.

Anita Ogle (GA/TN) is in her second year serving as
president of the board. She is a George Brown College
graduate and holds a denturist license in Maine. She is
in a unique position in that she is serving patients in unregulated states with the determined effort to have the
profession recognized nationally. Her input from this
perspective is contributing to the successful outreach
the profession is seeing.

Samuel Whisenant (GA) can be considered the perfect example of faithful support and contribution to the cause. He
is a graduate of George Brown College (IDEC) and holds a
denturist license from the state of Washington. His experience working in regulated and legislatively in unregulated states
brings comparative knowledge valuable to the goals of national
recognition. He served patients at his denture clinic in Washington until his recent retirement.

“ The greatest leader is not necessarily the one
who does the greatest things. He is the one that
gets the people to do the greatest things.”
Ronald Reagan
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Take your practice management
to the next level with

Justi®, the professional’s choice for hardened plastic
teeth celebrates 153 years in the dental industry!

PERFECT MODERN SMILES

DOMx

An American-made quality tooth line for an incisal
and interproximal blend that enables teeth to absorb
and reflect surrounding colors

NEW SHADE GUIDE AVAILABLE

Scheduling, Invoicing, Insurance Billing, Patient Charting,
Advanced Practice Management Reports, &
Advanced Recall to increase your profitability

Call (800) 235-4639
for shades and molds available.
Made in the U.S.A.

Ad_HalfPage-NDA-20161128.indd 1

Additional molds now available

Order online at www.americantooth.com
11/28/16 2:37 PM

Work wirelessly with ease with the only practice management
software that can work “on” or “offline” - if your office
network or remote network is disconnected you can keep
working and synchronize later.
• Specially designed for windows 8 Tablets & denturists wishing
to go paperless and work anywhere
• Advanced Charting features exclusively for denturists

Call 855-494-0057 to set up a
FREE TRIAL or demonstration

• Immunity to network outages and latency for remote
clinics and wireless devices

denturistsoftware.com
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treatment plans; invoices; and statements appear highly competent. And
a perception of competence instills even greater trust. Achieving these
goals will result in patients accepting more recommended treatment plans
and increased referrals. In the province of Alberta Canada the College of
Denturists mandate that denturist must provide the following information
for a treatment plan:

Let me

help

1) Specific Description of the Proposed Treatments
2) Professional Assessment of subjective and objective measurements.
3) Time Frame
4) Expected Outcomes
5) Maintenance Procedures and Re-Care

you!

DOMx allows you to create templates and treatment plan packages all
professionally laid out with impressive vernacular to give your patients a
more professional treatment plan.
#4 Marketing and Referrals
DOMx allows you to track where your new patients are coming from.
Who refers you patients and to whom you refer patients. Allowing to
implement managerial accounting techniques via Return on Investment
Decisions.

“I once burnt my boat for the insurance money...
then realized I don’t own a boat.”
have some great quotes from business leaders on the importance of
good help. However, I ran with the insurance money quote because it
made me laugh. This article is about help. In my opinion, help is one of
the most common quandaries for a denturist. Like many entrepreneurs,
denturists often fall into the work trap of a small business. The owner is
the operator and often does not ask for help; or does not find the right
help; or fails to delegate appropriately. The result is an owner who spends
more time at the clinic and often feels less organized. Denturists by nature
are caring people and caring people are often even more guilty of taking
on more than they ought to. There are solutions. Picture the nicest dental
clinic you have ever seen. The office itself is gorgeous! clean and sanitary.
The staff appears competent and organized. The dentist has a comfortable
confidence with plenty of help all well delegated. Many denturist clinics can
and, in fact, are run the very same way.

I

I have had the pleasure working with denturists for the last 18 years.
You may have seen me around. I hold the (self proclaimed) distinction
of having attended the most denturist conventions ever! - over 170
conventions attended. My name is Dean Fenwick and I specialize in practice
management for denturists. My company sells and supports the DOMx
practice management software program. If I am not currently helping you,
I would love the opportunity to give you a hand!
When I started in this industry most denturists did not have any help at all.
They were a one person show and although they were busy they struggled
with the ins and outs of business. Business management has always been
my passion. I had started several small businesses myself and taught
entrepreneurship and business management at the high school and college
levels. I discovered the denturist industry in 1998 and was fascinated by
this somewhat under serviced and underground industry. I created the
DOM (Denturist Office Manager) software and traveled around Canada
in my Volkswagen offering to help denturists manage their business better
using software to management advice. Some clinics were shocking to me;
looking more like shoe repair services than health care professionals! The
most common objections I heard were: I just run a small business, I am
8.

not computer literate, I don’t have time for software, I am busy enough
and I don’t need to recall patients. Oddly enough, these are still the main
objections I hear today!
However, the jury is out. Having implemented the DOMx software system
and service in over 500 denturist clinics I have excellent before and after
pictures. I can tell you exactly how I can help you.
#1 Utilizing a pro-active and re-active recall methods
Most clinics I start to get involved with cannot tell me how many “active”
recallable patients they have. They can tell me how many files or patients
they have had but no effective means of querying by age and services
performed and do not currently recall effectively. They have not done the
calculations on how much revenue they are forgoing by electing not to
help these people. In many provinces in Canada a recare and maintenance
schedule for your patients is a rule set out by the college of denturists
for responsible practices. The potential revenue of effective recare is not
a small figure. Here’s where I consistently hear “I am busy enough I don’t
need to recall”. This just tells me the clinic does not have the proper help.
Every clinic I hear this from is not doing as well as the clinics that are
recalling and have implemented systems to effectively delegate work and
efficiency. I can help you with this.
#2 Canceled and Missed appointments and Vanishing consults

Our software can easily show you every patient that has slipped through
the cracks and can help you get them back in your clinic.
#3 Professionalism - Treatment Plans with higher acceptance rates

Treatment plan acceptance. Many denturists simply explain to the
patient their treatment options and may even give them a written quote.
Perception of value is often about appearance and trust. Value does not
necessarily mean a lower price. A sense of value is achieved when the
entire office staff believes in the value of their service, genuinely care about
the patients and effectively communicate this. But not all communication
is verbal. Offices that access information quickly and present professional
Winter | The National Denturist, USA | 2016

#5 What gets measured gets improved
There is no greater truth in achievement.The very premise of improvement
requires a measurement. Measure > set goals > implement > measure.
Software helps you with benchmarks and is the catalyst for improvement.

Comfortable confidence comes from a well-run clinic. Being organized
and professional brings a tangible comfortable confidence. It’s the clean
desk syndrome which allows a person to focus on more important and
stimulating ideas than a cluttered desk and mind. It makes going to work
better for all the staff and trickles over to a much more trusting experience
for you patients. This working environment increases patient acceptance
on treatment plans and the price of your treatments.
Denturists who run their small business as if it was a big business do better
all around. An executive will purposely strategize and constantly improve.
I can help you with processes that will convert your employees to an
entrepreneurial mindset. Computer literacy has rarely been an issue... this
is where some delegation and/or willingness to improve comes into play.
As for the denturist who doesn’t have time for software... It’s a proven
process. Every single top notch practice in healthcare uses a consolidated
practice management system for good reasons. Without a good practice
management system in place you will find plenty of redundancy and wasted
time looking for files, claims, accounts receivables and intangible stresses.
I encourage you to call me and pick my brains about your business. Let me
help you! If you are currently working with uninspired employees, then call
me and I can give you some very palpable advice. I can give you a checklist
of exactly what the top clinics do! And, of course, if you would like to try
a professional practice management system you need only call. We will
install, train you and your staff and let you try it for 30 days without any
fees or obligations! Proof will be in the pudding. Call 1-855-494-0057 and
leave a message for Dean. I know I can help you.

#6 Comfortable confidence
Dean Fenwick, B.Ed, MCP
CEO Specialized Office Systems INC
Dean has been an active supporter of the denturist profession for 17 years. A graduate of the University of BritishColumbia,
Dean taught business and computers at both the high school and college level before becoming introduced to denturism. Seeing
a need for office management systems he created the Denturist Office Manager software (DOM). After years of experience
working with denturists Dean taught a practice management and charting procedures course to denturist students at the
Northern Alberta Institute of Technology (NAIT) 2004-2009. Dean is regularly contracted by the College of Alberta Denturists
to provide remedial charting instruction to dentuirsts in both paper and electronic form.
Specialized Office Systems
Denturist Office Manager - DOM
www.denturistsoftware.com
1.855.494.0057

About DOMx (Denturist Office Manager - practice management software):
• Designed and serviced exclusively for denturists.
• Immunity to network outages and latency for remote clinics and wireless devices. – DOMx is the only practice management system in which the second
computer does not require a full-time connection to the server! You can use your portable device out of the clinic and still access data and synchronize
later. You can install in multiple locations and synchronize data or the internet but not worry when the internet goes down.
• Customizable charting features to exceed requirements in a paperless environment.
• Specially designed for Tablets & PCs
ABOUT US
Specialized Office Systems is the only practice management software provider that is exclusively focused on serving denturists. You can be assured our
sole mission is to produce and support the best complete practice management system for denturists, period.
Our philosophy is centered on specialized service.We believe that to serve denturists best we can not have a software product that must also consider a
dentist’s practice or any other health care profession.We know that to add features and functions to our software that would make it appealing to dentists
would also make it complicated and less relevant to denturists. So, we have focused exclusively on Denturists, and will continue to do so.
2016 | The National Denturist, USA | Winter
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INTRODUCING

AccuDent
XD
Alginate Impression System
®

A beautiful smile makes
a great impression...
...but It takes a great impression to make a beautiful smile.
Introducing AccuDent XD, the next generation
alginate impression System.
• Dual-phase alginate materials for more accuracy and precision than traditional alginates
• Thermoplastic heat moldable impression trays to accommodate all arch forms
• Low cost and fast set time for optimum productivity

For more information, call us at 1-800-533-6825 in the U.S., 1-800-263-8182 in Canada.
©2015 Ivoclar Vivadent, Inc. Ivoclar Vivadent and AccuDent are trademarks of Ivoclar Vivadent, Inc.
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2016 CONFERENCE COVERAGE
LEARNING CAN BE FUN

BOWLING TOURNAMENT
Scott Ruehle gets a big “thank you” from his wife Nicole, showing
appreciation from everyone for his company, the Sebrite Agency’s,
sponsorship of bowling night. The evening’s fun is now written in
our history books and memories as a special time of fellowship......a
great time was had by all. Scott’s company has served denturists
for several years. We send a big “shout out” to Scott and Sebrite
Insurance Agency for sponsoring the bowling outing! Remember,
SEBRITE AGENCY is the place to go for your professional insurance
needs!

12.

Winter | The National Denturist, USA | 2016

“We are so lucky, the classes and presenters at the National meetings are always interesting and actually lots of fun; I don’t need coffee to keep me
alert,” commented a participant at the 2016 NDA, USA conference. There was also agreement within the group of people to whom this comment
was made. We are fortunate to have, year after year, the crème de la crème from the industry and business world as our presenters and this year
was exceptional. The classes were exceptional.

2016 | The National Denturist, USA | Winter
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2016 CONFERENCE COVERAGE
EXHIBITORS AT THEIR BEST
The Sponsors and exhibitors at the 2016 NDA, USA conference represented the industries best. The Table Talk presentations were reported to
be the most comprehensive informative “classes” ever. Seasoned practitioners who have “seen it all” and who have been to dozens of conferences
commented the exhibitors’ presentations, during just the few minutes of Table Talk, introduced new products or expounded on “tried and true”
methods with new twists and ideas, as well as hour-long classes. Company representatives were also complimentary of the participants and
commented on their genuine interest.

14.
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2016 NDA USA, AWARDS

GALA DINNER

DENTURIST OF THE YEAR
Cliff Christenot , Montana denturist is certainly worthy of the
distinction, Denturist of the Year. Chosen by fellow denturists to
receive this honor proves the respect and appreciation shown him
by his professional constituents. Cliff’s untiring effort contributes to
the progress denturists are realizing in Montana as well as nationally.
He is a board member of the Montana Dental Board, the Montana
Denturist Association and the National Denturist Association.

Delicious food, fun prizes fellowship with friends. What can get much better?

THE $1000 DOLLAR WINNER
A highlight of the conference was the exhibitors and the excellent vendor fair they brought to the occasion and part of that excitement centered around the $1000 door prize being awarded.
Our major sponsors awarded the lucky winner, Vadim Zalyashko
from Vancouver, Washington, his $1000 check. Much appreciation is extended to these sponsors: Platinum, Ivoclar Vivadent;
Gold, American Tooth - Justi; Silver, American Dental Supply; Silver,
Shottlander; Special Activity Bowling, Sebrite Agency and Special
Activity Luncheon, Schutz.
RAYBORN PERSON OF THE YEAR AWARD
A lot of “behind the scenes” whispering accomplished a surprise award presented to Wanda Anderson,
Executive Director of the National Denturist Association, USA. Tad Burzynski, Oregon denturist and chair
of the Conference Coordinating Committee pulled off the surprise. He expressed his appreciation for the
untiring effort and dedication Wanda gives to the association.

BOWLING TOURNAMENT
What can be said about the Bowling Tournament? It just keeps getting more and more fun and of
course competitive especially for the Most Creative Award which resulted in a tie and the Best all Around
Bowler. The Most Creative Award was given to Nicole Ruehle for her tournament name “Superwoman”
and “earned” by Pam Barker for her graceful attempt at a strike sliding her whole body down the lane
rather than the ball. Jason Smith finally won best all around bowler even though he was seeking the Most
Creative Award using his “famous” backwards between the legs toss. High scores, with most of these
scores in the 100 range, were attained by Bill Disantis, Gary Vollan and Dean Fenwick. As obviously noted,
fun and fellowship was the highlight and certainly enjoyed by all.
DOOR PRIZES
The highlight of every conference is the Gala Dinner and part of that fun is anticipating being a winner of one of the door prizes. This year was no
exception. A special appreciation must be extended to everyone who generously donated these prizes.

16.
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2016 CONFERENCE COVERAGE

TWO

LEADERSHIP

MILLION

Leaders define a business, a company or even a profession and the success of those organizations reflects their leaders. Passion, initiative, determination: Call it what you will, but there’s no mistaking it. The NDA, USA leadership teams have an unstoppable forward momentum. They
know where they are going, and they will move mountains to get there. Whether it is organizing conferences, chairing a committee, helping
with administerial duties, being a regional director, or a member of the Board of Directors your leaders are working hard and trust their efforts
will inspire others to get on board.

SMILES

Get a FREE sample!

See for yourself why the Massad® Impression Trays are one of the most popular
impression systems in the world... Serving over TWO MILLION SMILES.

Developed by

Dr. Joe Massad
International Lecturer

Save precious chair time by molding
these thermoplastic trays right in the
mouth.

What’s a SMILE without teeth?

Nobildent Teeth are highly wear-resistent with a natural design and
hand-crafted quality. Email your free MILLION SMILES sample request
to: info@nobilium.com
only
mited time
ple li
1 x 6 Sam

Limit one free sample per customer. • MASSAD, Strong-Massad Denplant are trademarks of Joseph J. Massad
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A REVOLUTION IN DENTURE

NEWS AND NOTES

COMFORT

KENTUCKY

BELGIAN DENTURISTS WON RECOGNITION

Kentucky denturists are encouraged about their progress toward
recognition and are determined to have regulation and freedom to serve
soon. They are working with a talented attorney and have outlined their
unique and varied approach. Funds are always an issue so donations would
be appreciated. For more information or to donate please visit the website
kentuckydenturistassociation.com or contact the Kentucky Denturist
Association at 606-521-8208.

After a long difficult battle, the Belgian government has officially announced
that Denturism is now recognized as an autonomous profession in the dental
health field along with dentistry and dental hygiene! This is a most significant
event in the history of the UBDD with major implications for the profession
as a whole. Congratulations are sent to those who were dedicated and
persistent in winning their professional freedom.

MAINE
The Maine Board of Dental Examiners has put together a committee to
review our Dental Practice Act. We are actively involved in this committee
and excited for the opportunity to review and potentially redefine our
scope of practice. This committee could allow us to better focus our
legislative efforts in the Spring. The MLDA is actively planning and prepare
for our 2nd annual Maine Dental Education Forum. We are excited to offer
new continuing education to our member and fellow dental professionals.
If anyone is interested in attending our two day forum please check our
website for updates: www.mainelda.com
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MONTANA
The Montana denturists are still actively pursuing their lawsuit against the
Montana Board of Dentistry and the Department of Labor & Industry. They are
seeking a return to their complete scope of practice. Also, 2017 is a legislative
year for Montana. One of the items on the agenda for the December Board of
Dentistry meeting is draft legislation created by the Montana Economic Affairs
Interim Committee (EAIC). The subject of this draft is “active supervision”
LC0392 - Provide licensing boards with active supervision in antitrust liability
cases. It appears this is a direct result of the FTC ruling against the North
Carolina Dental Board.
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OREGON

/////////////////////////////////////////////////////////////////////////////////////

Everyone is Invited Oregon State Denturist Association
Spring Conference
April 28th & 29th, 2017
The Embassy Suites, Portland Airport
Portland, Oregon
Register at: www.oregondenturist.org
For more information call: 971-409-7063

PATIENT COMFORT & FIT
EXPERIENCE THE NOVUS® LIFESYLE
SMILE WITH COMFORT AND CONFIDENCE!
///////////////////////////////////////////////////////////////////////////////////////////////////

WASHINGTON

Denturist Association (WDA) leaders have established a PAC fund and
working with their lobbyist have made a positive influence with their legislators. They have been able to maximize these efforts under the guidance
of their lobbyist. Contributions are welcomed. For more information or
to donate, please call the WDA Political Action Committee - PAC, 1-800680-9255.

COMFORT

PRACTICE REVENUES

Novus® delivers patient comfort and
conﬁdence. Novus® is permanently
soft, over extended time periods, and
durable. Novus’® non-porous material
resists fungal growth, resulting in
cleaner dentures. Novus® minimizes
sore spots and promotes healthy tissue
under the denture.

+1-302-212-4555

Novus®-lined dentures are easy to
adjust and typically require few
adjustments, if any, for optimal ﬁt.
Novus® adjustment do not require
special burs. This translates into greater
patient satisfaction, less unbilled chair
time, and more free time for the
practicioner.

info@wsqchem.com

novusliner.com

FIT
Novus® wets easily but has lower
water absorption. This creates a
suction eﬀect producing a natural
bond between the gums and the
denture, eliminating messy bonding
agents.
Novus® is the perfect
SOLUTION for patients with knife
edge or no ridge at all.

@novusliner

WDA’s Annual Spring Conference
May 19 - 21, 2017
Hotel Information:
The Westin Bellevue
1-425-638-1071/1-888-627-8084
Conference Information:
800-680-9255
www.wadenturist.com

THE NATIONAL DENTURIST ASSOCIATION, USA
Mark the Date:
National Denturist Association, USA
November 1 - 4, 2017
Back to the Orleans by Popular Demand
Watch our website for more information:
www.nationaldenturist.com

//////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////
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Raphael Henderix, Jean-Pierre Bacquaert, Matthias Luypaert and Marcel
Kortleven were the delegates at the International Federation of Denturist
annual general meeting who proudly announced the formal recognition for
their profession by the Belgian Minister of Health.
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Mr. Urban Christen Mendez was inducted into the Brotherhood of Sterkenburgers at the 2016 International Federation of Denturists Annual General Assemble in Luzern, Switzerland, Mr. Christen is an exceptional member of the International Federation of Denturists, who truly carries out his
duties as Switzerland’s representative with the utmost honour and respect.
He is an active member of Schweizerischer Zahnprothetiker Verband.

Camille Bourbonnais
Chief Executive
8150, boul. Métropolitain est
Suite 230
Anjou (Québec) H1K 1A1
Canada
Tel: +1 514 252 0270
Cell: +1 514 705 2447
Web: http://www.international-denturists.org/
email: ifddenturist@adq-qc.com
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S P OT L I G H T - E R I C H A N S E N
ERIC HANSEN, DPD
Italian archaeologists find ‘world’s oldest dentures’
Stumbling across someone else’s used dentures might not normally
be a cause for celebration, but a group of archaeologists were
delighted with the discovery in Lucca this week.
The team, made up of paleopathologists (scientists specializing in the
study of historical diseases) from the university of Pisa, discovered a
set of centuries-old dentures in an ancient family tomb.
The scientists believe the device dates back to between the late
14th and early 17th century, making them the oldest known set
in existence. The Etruscans and Romans are known to have made
dentures out of human and animal teeth as early as 7BC.
One member of the team, Dr Simona Minozzi, said: “Although there
are descriptions of similar objects in texts from the period, there is
no known archaeological evidence. The dentures found in the tomb
are the first example of dentures from this historical period, and as
such are a valuable addition to the history of dentistry.”
The set, pictured above, is made up of five teeth - canines and
incisors - covered in a layer of metal. The archaeologists believe the
teeth originally belonged to different people, and were connected to
each other and the wearer’s lower gums with a strip of gold.
A scan revealed that the metal coating on the teeth was made up
mostly of gold, with silver and metal also used, and a layer of tartar
on the surface shows that the dentures were worn for a long period.
The find was unearthed in a tomb belonging to the ancient Giunigi
family in Lucca, where the scientists have been studying the remains
of more than 200 skeletons buried in a chapel of the San Francesco
convent.

Contributed - M. Barker - Tennessee

“COMING TOGETHER IS A BEGINNING; KEEPING TOGETHER IS PROGRESS;
WORKING TOGETHER IS SUCCESS.” Henry Ford

Eric Hansen’s history and involvement in
the denturist profession must begin with
his father, Ron Hansen. The family joke
was that Ron Hansen’s dental laboratory
was his “other wife” because he lived there
more than he lived at home. Eric recalls
the many evenings his mom would bring
his father’s dinner to the laboratory where
he would continue to work well into the
night. Eric was not left out; he worked in
the laboratory after school and summers
being responsible for cleaning the laboratory,
maintaining and cleaning the equipment and
other never-ending tasks. Eric did not like
the hard work, so when he graduated high school and needed to get serious
about his future, he didn’t want to consider his dad’s career. However, after
attempts at a few jobs he realized perhaps the dental laboratory work was
not too bad so when his father mentioned there was a position opened he
asked for the job and his father said yes. Eric then realized that while he
was working most of his life helping his father he was also learning a skill.
Also, he realized that he actually loved the work.
They generated a good business and had several accounts fabricating
appliances for local dentists. Ron was acquainted with several denturists
in Canada, and dreamed of the profession but with the strong dental lobby
in Washington considered that a dream for another day. However, one of
their dentist clients and personal friend enjoyed working with them and was
impressed with their talent and asked them to join him and open a denture
clinic. This bit of independence was great and they were disappointed
when circumstances required their friend leave Washington. They tried to
continue their work but were harassed repeatedly by the dental board with
cease and desist orders and threats of prosecution.
Ron had been working with the National Denturist Association, USA and
it was at one of the national meetings they learned about the Indian Tribal
Denturist Association and that some people were working independently on
Native American Sovereign lands in Oklahoma. This was appealing to them
and with acceptance from the Nooksack tribe in Washington opened a clinic.
They enjoyed their clinic but the dental board continued their harassment.

Even though the dental board had no authority on the sovereign lands this
harassment only spurred their interest in becoming totally independent. By
this time all the talk was “total independence.” Following the lead of Oregon
they attended Oregon Denturist College, were graduated, challenged the
Oregon State Board Examination and received a license in Oregon.
After approaching the state legislature with these credentials, using as part
of their argument that Washington State’s own Health Department’s study
recommended recognizing denturists and still being denied, the group of
about 12 decided to have a state initiative. This was an enormous challenge
and required hours and hours of work and a major financial commitment.
They worked tirelessly, gathered more signatures than required, bought
newspaper, radio and television ads. They challenged the dentists to public
debates and were interviewed on local television stations. Eric said they
were “down to the wire” and out of money even after this dedicated group
had mortgaged their homes, sold automobiles and boats. They needed
$3000 more; everyone had reached as far as they could, but not to give up
Eric secured a loan on his truck. Then there was the waiting. They all
gathered at a local restaurant to watch the returns; Eric said, “This was the
most exciting time of my life.” Bill #607 passed with almost 58% citizen
approval; one of the highest initiative wins ever in Washington.
Eric’s work did not stop there; quite the contrary. Appointed by the
governor he has been a member of the Washington State Health Department
Denturist Board since the beginning serving as chair much of the time.
He holds denturist license number two. He is an active member of the
Washington Denturist Association and is a board member of the National
Denturist Association, USA and member of the International Federation of
Denturists.
Eric’s respect was noticeably heart-felt while saying, “We have to give a lot
of respect to our denturist founding fathers. These men and women in their
60’s, started college and changed careers putting their fortunes on the line
for the profession. They are due our admiration and respect.”
We were saddened with the passing of Eric’s father, but his legacy lives on;
Eric’s daughter, Melissa and son Cody are denturists and work with him at
his clinics giving him more time to pursue his hobbies fishing and hunting.
Eric’s advice to anyone interested in this profession is to not be intimidated,
get educated and be proud of your profession; be strong and stand up and
take your rightful position as a denture specialist healthcare provider.

“WE HAVE TO GIVE A LOT OF RESPECT TO OUR DENTURIST FOUNDING
FATHERS. THESE MEN AND WOMEN IN THEIR 60’S, STARTED COLLEGE AND
CHANGED CAREERS PUTTING THEIR FORTUNES ON THE LINE FOR THE
PROFESSION. THEY ARE DUE OUR ADMIRATION AND RESPECT.”
22.
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Expand Your Patient Base...
With Vitallium Cast Partials from Aurum Ceramic !
®

®

UNWRAPPING
OPTION X FOR
CHRISTMAS
As a motivational speaker and author, I’m really conflicted about Santa. On
one hand he’s this amazing problem-solver who routinely crams toys for all
the children of the entire earth into one sleigh and then delivers them in one
night. His manufacturing process is next to none and he’s even figured out a
way to make reindeer fly.
On the other hand, he seems to be stumped by the most ridiculous things.
I refer you to the Santa historical records, otherwise known as Christmas
songs. Rudolph, the Red-Nosed Reindeer states: “Then one foggy Christmas
Eve...”
That’s foggy, mind you. Not snowy. Not blizzardy. Just foggy.
“...Santa came to say, ‘Rudolph with your nose so bright, won’t you guide my
sleigh tonight?’”
I find it astounding that Santa—this amazing problem-solver who has
overcome obstacles involving space and time—is completely stumped by fog.
“Uh-oh. Looks like we’ve got fog. Never seen this before. Unless I can find a
mammal with some sort of luminescent appendage, we’re going to have to call
the whole thing off.”
What about a couple of fog lights, Santa? Shouldn’t the song be: “I got me a
couple o’ halogens, now I can make my rounds again!”
It sounds to me like Santa needs to work on his Option X thinking.

• Fast 72-hour turnaround in laboratory (guaranteed!)
• FREE prepaid courier pick-up and delivery.
• All metal frameworks guaranteed for a full five years
against defects in materials or craftsmanship.

• Full color plots for you and your doctors using our
exclusive Computerized Cast Partial Design System
Call us for a FREE TRIAL!

Sometimes I think the only way I made it through high school was the multiple
choice question. Even if I didn’t have the slightest idea what the answer to the
question might be, I still had a 25 percent chance of guessing either A, B, C, or
D (all of the above) and getting it right.

Let our Cast Partial Teams help you expand your cast
partial business. Call your Aurum Ceramic® laboratory
location today for full details.

Sometimes the teacher got tricky, though, adding a fifth option, E (none of the
above). This eliminated the whole advantage of the multiple choice question
by causing me to have had to prepare for the test.

Tremendous Value

In real life, when you are handed a test—whether at work or in your finances
or your relationships—you need to have already programmed your mind to

• Smaller, lighter partials. Clasps that adjust like gold
(without deformation).
®

• NO LIMIT on the number of standard clasps on a case.
• Completed partials also available.

• Insightful case planning and consulting.

Every creative problem solver I’ve ever known or read about is an Option X
thinker and has two postulates firmly engrained in his psyche.
1] Every problem has a solution.
If you’re going to find the answer to your problem, you have to believe
that one exists. If you don’t believe the answer exists, then you will either
deliver a half-hearted effort in looking for a solution, or you will walk right
by the answer, not seeing it because you were blinded to the possibility of its
existence.
2] There is always another way to do it.
If the first way you tried didn’t work, try something else. People that try one
thing and then give up are what I call “first-barrier thinkers.” First-barrier
thinkers hit the first obstacle in problem-solving and turn back. They review
the multiple choice questions, circle E, none of the above, and think they have
completed the test. But in real life, E, none of the above, doesn’t get it. If you
are going to do your job, complete your mission, and have a successful life, you
are going to have to find Option X.

So, how do you program yourself to become an Option X thinker? Well,
you’re doing it right now. You ingest positive materials that challenge you to
think like successful people. You make sure you consume books, articles, and
blogs that are uplifting and point to a positive world view, that strengthen you
and encourage you as you strive to realize your potential.
It doesn’t matter if you are a butcher, baker, candle-stick maker, or even an
old dude that delivers toys once a year. Occasionally you are going to run
into a problem you don‘t know how to handle. When you do, it helps to have
programmed yourself to look for Option X—whether that means a couple
of strong headlights or a mammal with some sort of luminescent appendage.

© 2015 Charles Marshall. Charles Marshall is a nationally
known humorous motivational speaker and author. Visit his
Web site at http://www.charlesmarshall.netor contact him via
e-mail at charles@charlesmarshall.net.

DENTAL LABORATORIES LLP

Call TOLL FREE 1-800-661-1169

Complete Access to our Innovative Solutions

PROBLEM SOLVERS’ CORE PROGRAMMING

YOU ARE WHAT YOU EAT

LOOKING FOR OPTION X

Platinum-level Service On Every Case

automatically look for what I call Option X, the answer that’s not on the test
paper. The answer that isn’t obvious.

1320 North Howard, Spokane, WA 99201
www.aurumgroup.com

*Designed and Manufactured in North America.
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ARE YOU GIVING AWAY YOUR RETIREMENT?

NEW!

T

his article about discounting
your fees has graced the pages of
Denturism Canada a number of
years ago. However, the issue continues to
rear its ugly head, so we wanted to “play it
again.”

• Works with all alloys and pressable ceramics
• Provides a long working time; use ring or
ringless techniques with confidence
• Quick or overnight burnout technique for
full control of casting
• Ensures effortless removal and reduces
possibility of chipping of ceramic

Bridges

The theme is: Be the BEST and get
compensated appropriately, or how to
eliminate discounts in a practice. By
discounting, you are giving away your own
retirement funds to people who are often
already retired.

Fixed Prostheses

Partial Dentures

• Lightweight and adjustable
• Durable and resilient
• No firing required
• Unique mechanical properties with high flexural
and compressive characteristics
• Biocompatible

Go for quality

The NEXT GENERATION
CAD/CAM Material

Innovative Solutions for Natural Aesthetics
• Natural-looking fluorescence and opalescence
• Light optical properties of natural teeth
• Extraordinary handling and ease of use
• Superb biocompatibility
• Superior wear characteristics

The following is an outline of what needs
to be done to eliminate or significantly
reduce discounts.

SCAN HERE
for more
information

1. Eliminate all references to discounts in
office policy, patient handouts, advertising,
signs, etc.

Zirconium Silicate
Indirect Restorative

2. Clearly state that you follow the fee
guide issued by your association. This
includes conversations with patients as well
as any written material handed out to them.

NEW SHADES!

Semi-Anatomical Denture Teeth
SNML-0416

Ceramage

Unique Delivery System

• Natural gum and tooth color reproduction
• Bonds to porcelain
• Outstanding strength and elasticity
Shofu Dental Corporation • San Marcos, CA
Restorations compliments of Saad Elhallak DT, MDC, Jim Collis, CDT and Youmei Suyama, MDT
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5. Should the patient persist, you are best
to tell them that you cannot provide them
with dentures and that it may be best for

“Be the BEST and
get compensated
appropriately,”

Eliminate, eliminate, eliminate!

Visit www.shofu.com or call 800.827.4638

®

It goes without saying that you are
providing quality care and service to your
patients and that you are using materials
that are appropriate for the quality of
denture that the patient is purchasing. If
this is not true, then this is the first area that
needs to be improved.

4. When asked for a discount, tell the
patient that you only use the highest quality
materials including teeth and that you do
not use any shortcuts in making dentures.
Politely ask the patient if they want you to
reduce the quality of material or teeth that
you are using in making their denture or if
they want you to use short cuts in making
their denture. Explain that in order for you
to provide them with a high quality denture
which you are sure they want, then the fee
is $XX.

3. Never offer a discount. Don’t originate
that you offer a discount of any sort. The
most common one is a discount for seniors.
The bulk of the wealth in Canada resides
in the hands of seniors so you would be
offering a discount to those who need it
least. This is not to say that you shouldn’t
do some charity work for those who truly
cannot afford it. Charity work can be done,
but be sure that the candidate really does
qualify and keep the amount of charity
work within reason, as you need to earn a
living too.

them to seek out someone else. Do not be
afraid to turn a patient away, especially if
they want a discount or want it done their
way, as these are usually clear signs of
problems to come.
More often than not, the “problem”
patients who you can never satisfy and
who make the lives of you and your staff
miserable are the same ones who want a
discount and usually a significant one. And
guess what? They refer more patients to
you who are the same as they are! This is
not a healthy way to build a practice.
6. Train your staff to be able to deal with
patients concerning this matter. Answer
any questions from your staff that arise and
then role-play them through handling the
various situations that they determine will
come up. Do this until they are completely
at ease with this. The role-playing will most
likely need to be done more than once.

might remember that they got a discount
the last time they were in for service. Let
them know that in order to keep your fees
reasonable despite rising costs of quality
materials, you have had to eliminate
discounts. Tell them that you are sure that
they want the best, which you are doing
everything possible to provide them.
In some instances, you may wish to
continue the discount policy with a FEW
longterm patients who are very good.
This should only be a few, and you should
let them know that this is a very special
arrangement for them. Make sure that they
know that this will not be offered to anyone
that they refer although you will definitely
provide their friends with the best possible
care and service. You can also obligate
them to sending in some of their friends by
saying that since you are continuing to offer
them the special discount, you would really
appreciate it if they send some of their
friends to you.
8. Track the total amount of discounts
being given. If you are computerized,
this is usually a feature of the software, i.e.
the program will track discounts if they
are entered as a full fee and then adjusted
downwards by entering a discount. If not
computerized, make a separate column in
your ledger where you can enter discounts.
By tracking discounts, you can see
whether you are making progress in
eliminating or reducing them, or once that
has been achieved, if they are staying where
you want them to.
Caring for the patient and for
you too
Nowhere in this article did we say be
heartless or unsympathetic with your
patients. We do, however, believe in
delivering high quality care and getting
thanked (paid) appropriately for it.

7. When transitioning away from
discounts, existing patients of the practice

• MF-H (microfilled hybrid) composite for outstanding consistency
• Easy set-up and function with considerable time savings
• Balanced or lingualized occlusion for all common occlusal concepts

Janice Wheeler

• Minimal occlusal adjustments
• Q3 PACK: place four individual posterior teeth at once, for
functional set-up in 3 quick steps

is the president and co-owner of the The Art of Management Inc., a practice management company dedicated to helping denturists
and other healthcare practitioners reach their full potential. For more information call 416-466-6217 or 800-563-3994,
e-mail info@amican.com, www.amican.com
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I CLIMBED THAT

MOUNTAIN
B

ryan Hunter is a diligent hard worker and had established a successful
business. His wife would jokingly say when he arrived home from work
many evenings as late as 11:00 pm, “Who is this stranger?” But this was
usual; his work was demanding....he had several clients to please and some
were very demanding. Bryan was a dental laboratory technician and a good
one. He made the dentures and partials for dentists that they would sell to
their patients. As a technician he was not allowed to see the patients or take
the impressions for the dental appliances; only the dentist could do that. He
was talented; he knew his trade well and enjoyed his work, but the long hours
keeping him from enjoying his young sons were stressful. Even though the
family was supportive, knowing he was
missing important “growing up years”
from his children kept a gnawing
uneasy desire percolating.
Bryan was not a stranger to the
dental industry; his Grandfather and
Father were dentists. As a young
man he was not impressed with the
profession and being a bit rebellious
and wanting to be independent he
was determined to not follow in
their footsteps. However, after trying
a few jobs and not finding direction
his Grandmother encouraged him
to consider dental laboratory work.
Agreeing to “give it a try” he enrolled
in the Dental Technician Institute in Las
Angeles, CA. Bryan was hooked, he
realized this work was different and
he loved it. This work required artistic
skills he seemed to adapt to and
enjoy. After graduating from dental lab
school he worked for a large dental
laboratory starting first as a “gofer”
but being determined to succeed, he
worked hard and eventually was given
major tasks, mostly crown and bridge
projects. However, he was eager to learn all aspects of the trade and wanted
to also set teeth and master removable dental appliances. His boss agreed for
him to work on dentures, but he would not get paid for it; his job was crown
and bridge. Even so he worked diligently perfecting his skills which included
“setting teeth.”
Always a bit independent he decided to open his own dental laboratory
and asked his Grandfather if he could work out of his dental office. This was
successful and lead to his eventually independently owning and operating his
own dental laboratory with over 60 clients. He enjoyed the work but after
28.

20 years he found himself feeling disappointed that he had literally lost the
independence he had longed for as a young man when seeking a career.
Bryan’s clients were demanding, that was okay, he was good and he knew it.
But it was the demand for unexpected and too often unnecessary “do over’s”
or demands that bothered him that kept him working unnecessary hours.
Especially, if that “do over” or demand was requested on a Christmas Eve or
a Sunday morning and if the “do over” was because he was given, against his
advice, no option but to initially work with a less than acceptable prescription
and dental impression received from the dentist. Also, there was no expected
“charge” for a “do over” or “rush.” People would ask Bryan, “Why don’t you
just slow down or why don’t you just
say NO!” The answer to that was
complicated. Far too often, to say
no meant he would lose the client
and sometimes their associates;
dentists have a close network. He
had gone through that already and
paid the price of having to rebuild a
clientele; financially that was tough.
He loved the dental laboratory work,
but working under the control of
dentists he realized he was “almost
burned out” and he was discouraged.
Bryan admits it is either
happenstance or perhaps karma
when
at a dental laboratory
convention, he visited the American
Denturist College exhibitor’s booth
and met Todd Young, who was
Director of Education for the college
and a denturist. Bryan thought he
was dreaming. To independently
do what he loved, have control over
the quality of work and to serve
denture patients could not happen
soon enough. He had a concern for
denture patients knowing they were
not respected in the traditional dental offices and “put on the back burner” for
care, so to dream he could serve these patients was just too exciting. Bryan
says, “After meeting Todd, I could not wait to investigate the possibility of
having an independent practice. I found the website for the National Denturist
Association, USA (NDA, USA) and called the executive director; she was great,
her excitement about the profession energized me even more. She encouraged
me to attend an upcoming NDA, USA conference assuring me it would be life
changing and she was right. Attending this conference and meeting so many
denturists whose stories were similar to mine more than convinced me this
Winter | The National Denturist, USA | 2016

One Man’s Decision to Make a

Mid-Life Career Change
was what I wanted to do, what I
had to do.”
There was one problem;
denturists were not recognized,
nor even allowed to serve,
in California. He had lived in
California all his life, his family,
friends and business were rooted
in California. Nevertheless, he
knew this was what he needed to do. Even though he was well into his
40’s and he was not sure where it would lead he enrolled in the college.
Admittedly some of his friends thought he had “lost it.”
Todd Young and Krissie McBride, recall meeting Bryan at Lab Day West, a
dental laboratory conference in Anaheim, California. They were hosting an
exhibit representing The American Denturist College. They said they were
impressed when meeting Bryan and his beautiful wife, Marlo, and listened
politely as they shared their very familiar story.
“He was tired of never getting to actually work with the patient
and see the end result or enjoy the greater financial reward for
his hard work and talent; he wanted to make a change for himself
and his family, Krissie said. We were pleased to introduce Bryan
to the college program and delighted to see the excitement from
both Bryan, and Marlo. They were thrilled to learn that the
curriculum could be done online; he did not have to move to
Oregon or quit his job. Bryan reached out to us via email once
we returned from the conference; he had many questions and
we spent several hours explaining the program, the enrollment
requirements, the expectations and professional avenues upon
graduation. He enrolled in the two-year program and we worked
closely with him throughout the entire program; we were always
thrilled for him after he completed each class, successful course
exams and final exams. Our goal was to direct and encourage him
on his path to success in a new career. We encouraged Bryan to
join the National Denturist Association, USA and attend as many
denturist conferences as he could, assuring him that meeting
professionals in the field he was studying would prove priceless.
Bryan has now graduated from our program, successfully
challenged the Washington State board examinations and has
purchased an amazing denturist clinic in Poulsbo, Washington.
Bryan is thriving in his new career and reports to us that he and
his family could not be happier in his choice to change his life for
the better. We are proud to say that Bryan Hunter, denturist, is
a graduate of The American Denturist College.”
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Bryan admits the college experience was challenging and tough, “Continuing
to operate my dental laboratory, study, and complete assignments proved more
difficult than I expected, but I am very proud of my accomplishments.” The
school administrators could not have been more helpful. “Krissie, Director of
Admissions, was a Godsend, a true angel,” Bryan smilingly says, “I had loads of
questions and needed a lot of direction.” Also, by this time he knew he would
leave California; they decided to move to Washington. “Passing the Washington
State Department of Health denturist board examinations is one of the greatest
feeling of accomplishment I’ve ever experienced,” Bryan proudly says. He should
be proud, he received one of the highest scores ever on the clinical examination.
A major challenge was finding a mentor and clinic for the required internship.
When he learned that Bruce Anderson would accept him as an intern he was
appreciative and honored. He had learned of Bruce’s reputation of excellence and
professionalism and knew he could not have been blessed with a better internship
situation. Perhaps, serendipity or again karma, Bruce announced he would be
retiring. “My internship home is now going to be my professional home; I know
I have a challenge following in Bruce’s footsteps, but his mentorship has given me
inspiration to excel and be challenged to continue his excellent reputation.”
“The initial decision to give up my business,
start college and a new career and ask my
family to take this chance with me and
move from our home was scary for us.
This experience beginning a new career is
a challenge but we can’t be more excited.
My wife, Marlo, is a rock and her support
and encouragement means everything to
me. Our son, Matthew, has been a trooper;
leaving his school and friends in California
was difficult. However, this decision is proving to be the right
choice for us all. Marlo is excited; she will be working as my
Office Manager; Matthew has found his niche in the band and
on the football team at his new school; and I am a denturist! “
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WASHINGTON STATE DENTURISTS PREPARES
FOR THE UP COMING SESSION

®

Although education funding will dominate the 2017 Legislative Session
in Washington State, the Washington Denturist Association is hoping to
see some changes on two fronts – insurance and fees.
In the insurance arena, we are exploring whether or not we can apply
greater certainty that denturists will be included in the networks of instate, stand alone dental plans to provide greater assurance of payment.
We are working with the Office of the Insurance Commissioner to ensure
that any legislative change in this arena will benefit denturists as a whole
and not create problems. Getting paid by insurance companies can be
frustrating for denturists, particularly since many of the problems are
from nationally based plans which the state Insurance Commissioner has
no control over. If we can ensure that Washington state law specifies that
licensed denturists are required to be in dental plan networks that may
help. But we don’t want to see those networks limited to only a few.
In addition, with Denturist fees being some of the highest provider fees
in the state, we have embarked upon a search for ideas to help stabilize or
reduce these fees. First, we have been working with the Department of
Health. Second, we may pursue budget language to try and reduce the
amount of “indirect fees” (those not related specifically to the Denturist
program). For each Denturist, these fees equate to about $500 yet are
supposed to be shared among all provider groups. Other individual
providers pay far less. We are hoping the Department of Health and the
Legislature will help us find a way to reduce this amount specifically.
Other issues we expect to be working on include : “RAP Back,” and
FBI fingerprinting program that would require all health care providers
to have fingerprints and background checks on file; protecting reserves in
our health care provider account from raids as legislators look for more
money to fund education; and, mid level dental therapist legislation.

THE PREMIUM DENTURE SYSTEM
The award-winning teeth behind natural
looking cosmetic dentures

The Queen’s Award
for “Teeth and
Denture System”

Washington State Elections Result in Status Quo
As usual it took a few extra weeks to get all of the ballots counted,
but in the end the party balance in the Washington State Legislature will
remain the same as the past two years. This means that the status quo will
continue on budget and other issues as well.
The Washington State Senate will remain a Republican majority even
though they lost a seat in the election (Senator Steve Litzow was defeated
by Lisa Wellman in the 41st Legislative District). Democratic Senator
Tim Sheldon votes with the Republicans to give them the edge when it
comes to selecting committee chairs. In the House, the Democrats will
retain a narrow 50-48 majority over the Republicans.
Governor Jay Inslee easily won his re-election which means that the
Department of Health will continue with the same leadership. Insurance
Commissioner Mike Kreidler also won re-election which will leave the
leadership in that agency intact.
For Washington State Denturists, the election means little change as
far as policy goes. With split control, the chance of large tax increases
is minimized. Rep. Eileen Cody is likely to continue to chair the House
Health Care Committee. In the Senate, current Health Care Chair Senator
Randi Becker is moving to take over a higher leadership position in the
caucus so we will expect an announcement regarding a new chair soon.
by Carolyn Logue, Lobbyist for the
Washington Denturist Association
CA Logue Public Affairs
6514 78th Avenue, NE
Olympia, WA 98516
Carolyn.logue@comcast.net

As vital as your smile
Purchase 3 Enigma Premium Tooth Cards, Get 1 FREE!
(Anterior 1x6 or Posterior 1x8 cards only, mix & match okay).
Purchase 3 Enigma Color Tone 15 gm Bottles, Get 1 FREE!
Purchase 3 Enigma 500 gm Hi-Base Acrylic, Get 1 FREE!
Purchase 50 Enigma Premium Denture Teeth by June 30, 2016
and receive an ENIGMA SHADE GUIDE FREE, valued at $64.36.
EFFECTIVE DATES 2/26/16 - 6/30/16
30.
26.

Available through Zahn Dental
Call 1-800-558-5925 or 610-252-1464
www.americandentalsupply.net
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Five Reasons Why Great Companies Have Happy Workers
By Brian F Binnie

In order for a company to succeed it requires a
workforce that is dedicated to the corporate vision.
A workforce will innately be more effective and efficient when a company’s leaders provide a positive
environment and keep their workers happy.
Here are five reasons why successful companies—
the kinds of enterprises people want to work for—
have happy workers.
PRACTICE OPEN COMMUNICATION
AND TRUST.
Everyone has ideas. But the most successful firms
understand that it’s in their best interest to listen to
what employees are saying. This goes for everyone in
the organization, from front-line workers to C-level
executives. In order for open communication to occur, every person must feel comfortable coming forward with a solution or idea. This open-door policy
builds trust.
Successful companies foster a “trust triangle” based
on three elements: relationships, decisions, and execution. All three are essential. If one is missing, trust
won’t come easily, or at all.
CREATE A CAREER PATH.
People strive for a better future, and a career is a big

part of it. If you create an environment where each
employee can envision their professional future with
your company, those individuals will be encouraged
to stay. Advanced education opportunities, internal
training and mentorship, combined with a documented plan will assist in creating a career path for
employees.
OFFER BENEFITS THAT ARE ABOVE
AND BEYOND WHAT’S EXPECTED.
Perks - a potential employee is always going to want
to know what you got! Unique benefits that cater
to your employees will go further in hiring those Aplayers! Flexible work options, education allowances,
bonus structures, expense allowances such as transit
passes, and other perks will create HR buzz. Be creative with it!

CELEBRATE!
Work hard, play hard. It’s important to celebrate
success on a personal, team and corporate level. Rewarding your employees will give them recognition
for their efforts, and the chance to have fun.
Of course, there are many ways to keep your employees happy but these are a handful to start implementing today.
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“I’m a success today because I had a friend
who believed in me and I didn’t have the
heart to let him down.” - Abraham Lincoln

ESTABLISH A CONFLICT RESOLUTION
TOOL.
Conflict is going to happen, even with a happy workforce. It’s important to implement a conflict resolution tool and to train staff how to use. Encourage
employees to resolve conflict among themselves
before escalating to their manager. Remember: open
communication equals a happy workforce.

Soft Reline
Hard Reline

Anterior teeth V & VL sets new standards

Brilliant natural layering
Decent incisal seam

Tokuyama’s award-winning products have been providing reline solutions for
a combined 42 years. Find out why Tokuyama’s Sofreliner Tough and Rebase II
products are considered market leaders in the hard and soft denture reline category.
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More and more people are becoming aware of the important
service denturists provide as a member of the dental healthcare team.
Where denturists serve there is greater access to dental prosthetic care
and access to this service is impacting lives. The National Denturist Association, USA is a critical avenue for generating public awareness of the
profession and this is made possible by association memberships and
generous donations from denturists, associates and concerned citizens.
Joining the association and sharing your generous donations contribute
to our continued efforts to generate greater awareness of the profession. Your support is critical toward our efforts to provide access to
this much needed services to citizens in every state and community.
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Here are your professional brochures, designed especially for your denturist office.
Show your patients you care by providing them with helpful information. Packages of 100 for $25 available
at the National Denturist Association, USA’s conferences.

SEEKING A POSITION
Seeking a position in a prestigious organization where I can utilize my 40
years of active experience and professional skills as a denture technician.
Interned closely with University professors excelling in laboratory knowledge. Led and directed a team of 25 technicians in a hospital setting and
later served in a dental laboratory leading a team of 14 technician. Quality
education blended with diligence and integrity enables me to perform efficiently in dynamic environments.
Contact: (925) 206-0928 | or Ataorahe@yahoo.com
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Crown PX Denture Teeth

Also available by order from the
NDA, USA Executive Office,
PO Box 2344, Poulsbo, WA 98370
or online at www.nationaldenturist.com

What

PX?

is

NEW 11X17 POSTERS AVAILABLE - 4 FOR $60

Yamahachi Dental Products USA - © Copyright 2014 - All rights reserved | Design: www.murielblanche.com
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advice

Denture Teeth With A Smile

 Unequaled aesthetics  Unparelled bonding strength
 Unsurpassed hardness  Unrivaled value
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Order online at www.nationaldenturist.com
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The National Denturist, USA is dedicated to providing a publication that offers pertinent technical information, business news and support
and introduces innovative state of the art products for its readership. This is possible by the support of our advertisers and sponsors. We
encourage our readers to utilize their products and services. To make this easier we have provided their contact information. Please consider
these companies for all your denturist office and laboratory needs.
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The National Denturist, USA, is the official publication of the National Denturist Association, USA, and is committed to providing up to date
pertinent information as well as informative technical and professional articles. Our magazine is a communication avenue for both national
and international news and is distributed throughout the United States and Canada. The Publisher considers The National Denturist, USA, a
major source for introducing new innovative products to the readers. EXTRA EXPOSURE ON THE WEB! Every issue of The National Denturist, USA, is published on the National Denturist Association, USA’s, website. This popular website gets several hundred sustained hits a month
and interest continues to grow. This avenue allows our advertisers to be seen online FREE of additional charge! Please visit our website:
www.nationaldenturist.com
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PREAT CORPORATION

PROUD
SPONSOR
OF THE

NDA

The Denturists’
Precision Attachment
and Implant Partner

WE SHIP ORDERS UNTIL 3PM PACIFIC TIME!
CHECK OUR WEBSITE, PHONE US, FAX US, LIVE CHAT OR EMAIL US AT INFOPREAT.COM

Clix Ball Implant Abutment

ORing Implant Abutment

Locator Implant Abutment

Universal Plunger Loc

4 Grips of Hader Clips
2 Types of Metal Housings

Implant Screws, Analogs,
Cylinders, and UCLA Abutments

Perma Ret—stop tooth pop-offs!

Perma Mesh and eFiber Reinforcement

Perma Block

For more information please call 1-800-232-7732
or visit www.preat.com

