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  “Denturist all over the 
world are members of a 
unique family of rebels.” 
This quote from a South 
African denturist is 
true and proven if one 
attends an international 
meeting of denturists 
and feels this kinship 
and hears stories about 
the denturists heroes.    
This quote generated 
the inspiration for the 
honoring feature in our 
magazine. William Lees, 
from Alberta, Canada, 
was a small man suffering 
from a handicap as a 
result of an accident 
which ended his ability to 
work his heavy labor job.  
He found his niche as a 

dental mechanic making dentures for dentists for their patients, however, 
the depression that hit in 1929 caused his work to drop significantly because 
people were unemployed, times were desperate and many were starving.  
Dentures, at the price charged by dentists, was a luxury few could afford.   
Realizing he could provide a superior denture for less without the “middle 

man” he started seeing patients.  Of course, this displeased the dentists, they 
would threaten and fine him, but he would pay the fine and keep working.  
Eventually, the continued harassment and fines was so great he had to sell 
his home and everything he owned to prevent going to jail.  Yet he continued.  
He partnered with Harry Courtney, also a dental mechanic and together 
they served with dedication and commitment and each harassment and 
incident brought on by the dentists created more and more publicity.  The 
public rallied behind them and started a petition which yielded thousands of 
signatures that was sent to their legislators.  Listening to their constituents 
the legislators amended the law in favor of the dental mechanics…this 
started the denturist revolution in Canada.   

   Each province has their story and heroes who fought for and received 
denturist recognition and no one is better known or appreciated more than 
Ben Sweet.  He played an instrumental role in founding the Denturist Society 
of Ontario and was renowned as a man of principal and champion for the 
cause.  Like many pioneers, as he led Ontario’s fight he was jailed and had 
his office raided and records and denture work confiscated.  However, his 
perseverance and vision for and contribution to the denturist profession 
grew to encompass all of Canada and the world. These forefathers are 
an example to us in our quest for independence….we must maintain the 
perseverance of William Lees and the vision of Ben Sweet to look beyond 
where we are to visualize a global profession dedicated to serve.   Everyone 
deserves the right to be served by a denturist because denturist change 
lives – one smile at a time!

HONORING - CANADIAN PIONEERS
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William Lees, Alberta, Canada  
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Dear Friends and Colleagues,

   The most difficult challenge that we face as a professional organization is having the 
courage to imagine and develop a clear unified vision for the future.  A well-articulated 
vision encapsulates an ideal concept for the future, and serves as a guide to move us from 
where we currently are today to where we hope to be in the years to come.  Our vision 
must be authentic as well as inspirational to motivate the masses toward a common 
goal.  It must be bold enough to convey the rallying cries of our entire membership, 
but succinct enough to avoid getting bogged down with unnecessary complexities and 
barriers that often derail many great efforts.  
   
   Our primary goal must quickly become moving the vision from the confines that 
exists on paper to multidimensional ideas and actions that changes people’s lives.  
Vision statements cannot be static nor written in stone. They must be living breathing 

documents that are constantly modified and fine-tuned by individuals that possess and value ownership of eliciting effective 
organizational change.   
   
   As spring approaches, it is a perfect time to revisit and reevaluate the dynamics of your vision to see if it still meets your 
needs and desires.  You must take an honest look at the validity of the mission statement itself, when it was created, and 
what actions have been taken to achieve its goals.  You must measure your growth since the inception of the vision in order 
to continue to celebrate your successes and learn from your setbacks.  You must realistically reevaluate your strengths and 
weaknesses, as well as your competitive environment in order to recognize changes to the playing field.  Keep in mind that 
the key word here is “Honesty”.

  
   Most importantly, you must honestly access the actual 
driving forces of the organization. The Pareto Principle, 
(80/20 Rule), is extremely helpful in establishing clarity 
in bringing together resources for swift and substantial 
growth. Simply speaking; this principle is based on the 
premise that “80 percent of Results come from 20 percent 
of the Effort”. 
   

   This means that we need to have the best and the brightest leading the way.  We must detour around all aspects of the 
Status Quo if positive change is to be realized. We need to recruit fresh young talent into our fold in order to prepare 
for the future. We will always value the pioneers of our past, but more importantly, we need to secure pioneers for the 
future. What will the NDA look like in 10 years from now? Who will be leading the way?  The time to come forth to aid 
in building our great profession is now.  

   We must remind ourselves of what President John F. Kennedy said, “And so, my fellow Americans: ask not what your 
country can do for you, ask what you can do for your country.
Please let us know how you can join our efforts to help the Denturist profession.

Respectfully Yours,

Joe Kingston LD, Ed.D

President, National Denturist Association, USA

Dr. Joe Kingston ,  LD. Ed.D President 
National Denturist Association, U.S.A.
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THE NEXT GENERATION OF 
OVER  DENTURE ATTACHMENTS: 

 THE LOCATOR R-TX™
BETTER.  SIMPLER. STRONGER.

ARTICAL BY: CHRIS BORMES, BSc

   The New Locator RT-x is a Universal hinge, resilient attachment for endosseous 
implants in the mandible or maxilla in order to restore masticatory function. The 
RT-x system maintains overall user familiarity and processing techniques as used 
with the Legacy Locator system.  
Product Highlights Include:

   The Abutment features a DuraTec™ Coating for a warm Aesthetic gingiva color.  
The Multiple layers of titanium carbon nitride and titanium nitride have tested to be 
32% harder, with a 26% improvement in wear resistance, and a 64% reduction in 
surface roughness compared to the TiN coating on the Legacy Locator abutment.

FIG. 3

To increase versatility and angulation correction, the RT-x has a 50% Increase in 
Pivoting Technology.  As with the Legacy Locator, the Nylon Retention Insert pivots 
within Denture Attachment Housing during insertion/removal. This self-aligning 
pivot allows for easier denture seating for the patient and prevents damaging of the 
components even in the presence of divergence/convergence between implants.  
Angulation Correction increased to 30° per implant & 60° between implants.
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CHRIS BORMES, BSc

Chris is President of PREAT Corporation, the premier precision attachment company in the U.S. 
He was graduated from Gonzaga University prior to attending the Dental Laboratory Technology 
program at City College of San Francisco.  Chris has earned both ICOI Fellowship and Mastership 
in Dental Technology; graduated from both Ticonium’s and Bego’s Partial Denture Programs; is a 
candidate for CDT in Complete Dentures; and wrote the PREAT Corporation  attachments and 
implants technical manual.   His company maintains ongoing product and technique development 
and provides technical support and resources vital in such a technique sensitive field.

Narrower Coronal Geometry on the Abutment while maintaining dual retention between the abutment and Nylon 
Retention Insert.  This allows the patient to easily align and properly seat the denture.  The elimination of center nub 
prevents damage to Retention Insert if mis-aligned during off-angle insertion.  
No special tools—an industry standard 050”/1.25mm Drive Mechanism replaces the “triangle” Locator driver.  The 
smaller center cavity reduces area for food and plaque accumulation.
Improved Denture Attachment Housing.  The anodized pink color provides improved aesthetics in areas of thin 
denture acrylic.  Horizontal grooves and flats prevent vertical and rotational movement. The channel inside the top of 
the housing enhances pivot range of motion once Retention Inserts are seated.
All-in-One Packaging.  Each abutment includes all the necessary processing components, including the Pink Denture 
Attachment Housing with Black Processing Insert, Block Out Spacer, Zero Retention Insert (Grey), Low Retention 
Insert (Blue), Medium Retention Insert (Pink), High Retention Insert (Clear)

There is no cross compatibility with the LOCATOR and LOCATOR R-Tx. To offset the expense of the Nylon Insert Tool, 
PREAT will offer a First Case Promotion –Buy 2 LOCATOR R-Tx Attachment Systems and get the tool free ($55 value).
The Locator RT-x is available right now for 90 different platforms from The Denturist’s Attachment and Implant partner, 
PREAT Corporation (800-232-7732, www.preat.com).
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 “Never doubt that a small group of thoughtful committed citizens can change the 
world; indeed, it’s the only thing that ever has.”  Margaret Mead, the famous cultural 
anthropologist spoke from experience; she influenced an entire cultural idea.”

   The National Denturist Association, USA exists to raise public awareness of 
the denturist profession, to be the focal point for communication and to ad-
dress unjust legal restrictions on the profession. This injustice affects, not only 
the professional denturist , but also those individuals who could greatly benefit 
from denturist services.  The National Denturist Association, USA provides 
educational opportunities, publishes The National Denturist, USA magazine, pro-
vides public advocacy, organizes national and international conferences as well 
as a sundry of other activities.   
   Many people are not aware that a denturist is the only professional legislated 
“exclusively” to serve individuals with removable dental prosthetics.   The 
denturist’s entire required curriculum of study focuses on the oral health of 
those in need of dental prosthetics and the actual fabrication of that appliance.  
   Since there is a critical dental need in the U.S. to serve the edentulous that 
is not being met by traditional dentistry, there is a legitimate concern to put 
denturists on the front line alongside other healthcare professionals providing 
prosthetics.  
   This article in The Journal of Prosthetic Dentistry reinforces this need:  
“ .....there was much speculation among dental educators that the need for 
complete dentures will decline markedly in the future and that complete den-
ture training should be removed from the dental curriculum. Estimates based 
on national epidemiologic survey data indicate that edentulism has declined 
by 10% every decade and that only 90% of edentulous adults obtain and wear 
complete dentures. However, when the number of adults in each specific age 
group is multiplied by the percentage who need a complete maxillary or man-
dibular denture, the results suggest that the adult population in need of 1 or 2 
complete dentures will increase from 33.6 million adults in 1991 to 37.9 mil-
lion adults in 2020.  The 10% decline in edentulism experienced each decade 
for the past 30 years will be more than offset by the 79% increase in the adult 
population older than 55 years. The clinical implications of these findings are 
twofold:  First, practicing dentists will find that a sizable minority of the patient 

population will continue to need complete denture services; and second, if 
training in complete denture prostheses is eliminated from the dental educa-
tion curriculum, millions of patients will be forced to seek denture services 
from alternative providers.”  (J Prosthet Dent. 2002 Jan;87(1):5-8.; Will there 
be a need for complete dentures in the United States in 2020; Douglass, Shih, 
Ostry).
   The need is legitimate and providers are needed desperately especially 
among those in lower socioeconomic areas such as Appalachia.
   The National Institute of Dental and Craniofacial Research investigating the 
disparity of dental care and need in parts of Appalachia showed that by age 
65, about 40 percent of the West Virginia’s retirees have none of their natural 
teeth remaining  (A Look at Oral Health Disparities in Appalachia; www.nidcr.
nih.gov)     
   Natural News reported a  2013 poll indicating that 15% of adults 18-24 years 
old have had a tooth extracted due to decay. Likewise, 67% of West Virginia 
residents 65 years or older have lost at least six teeth due to gum disease or 
decay. (January/2015; http://www.naturalnews.com)  
    The National Academy of State Health Policy and the Pew Center on the 
States report a Harvard Study:  “Dental problems may represent the biggest 
unmet health care need among adults, as well...”  This telling research by two 
Harvard researchers was published in their book, Uninsured in American. (Help 
Wanted, A Policy Maker’s Guide to New Dental Health Providers. The Pew 
Center for States, National Center for State Health Policy, WK Kellogg, Wash-
ington DC, 2009 http://www.nashp.org/sites/default/files/Dental_Report_fi-
nal_Low%20Res.pdf) 
   Twenty-five percent (25%) (internationally) of all adults aged 60 years and 
older have lost all of their teeth.  More specifically, 20.5% of adults in the U.S. 
aged 65 and older have lost all of their natural teeth due to tooth decay or 
gum disease. (2004 National Health and Nutrition Examination Survey, Cen-
ters for Disease Control and Prevention, www.cdc.gov; 1999-2002 National 

THE WINNING TEAM

TEAMWORK FOR A COMMON GOAL
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MEMBERSHIP RALLY
GOING ABOVE AND BEYOND

Health and Nutrition Examination Survey, Centers for Disease Control & 
Prevention, www.cdc.gov)
   According to a government study, nearly 9,500 new dental providers are 
needed to meet the country’s current oral health needs However, there are 
more dentists retiring each year than there are dental school graduates to 
replace them. Accountability Office (GAO) found that less than half of den-
tists in 25 states treat any people with Medicaid at all.
   “We need to leverage the available workforce more effectively, produce 
more dentists and providers of dental care and, if needed, create new pro-
vider categories to ensure that everyone has access to the care they need. 
We need to redesign the oral health system by further integrating dental 
services into nontraditional settings, such as schools. We also need to pri-
oritize preventive strategies and education which provide important health 
benefits to all people. The time to strengthen the oral health care system 
to improve oral health and overall health for millions of Americans is now.” 
(DENTAL CRISIS IN AMERICA The Need to Expand Access; http://www.
sanders.senate.gov/imo/media/doc/DENTALCRISIS.REPORT.pdf)
   So without question the need is great and denturist will serve.   In Wash-
ington State for instance, where Medicaid does include dental prosthetics, 
it is mostly denturists that will accept the state’s reimbursement and serve 
these patients. Denturists will serve in Appalachia; denturist have a heart to 
serve. However, this should not be the only reason denturists should find 
their  rightful place within the healthcare community.....every citizen of the 
United States should have the right to access the exemplary and in many 

cases unparalleled services provided by these talented individuals.
    Denturists have served in every province of Canada, many countries and 
several states for decades with exemplary service.  Unfortunately, there are 
areas in the U.S.  where denturists are not available to citizens in need of the 
expert service they provide. Political restraints prohibit this freedom. The 
National Denturist Association, USA is dedicated to undo this injustice by 
encouraging public awareness.  This is a “people issue” and denturists have 
never lost in the public arena. 
   Our vision is to allow every individual in every state the opportunity to 
choose a denturist for their prosthetic dental need.  To do this we need 
like-minded individuals like you to stand with us.  Your membership will 
help as we work toward a better America by speaking with a unified voice 
for everyone that will benefit from this popular much needed profession.  
Membership is open to interested parties with designations for professional 
denturists, dentists, dental technicians, denturist students,  and associate 
memberships.  
   You will have the satisfaction of knowing you are part of  a historic move-
ment.  While helping denturists achieve success, you are providing access to 
a much needed dental service and improving the oral health of millions of 
Americans.

JOIN NOW.....Go to www:nationaldenturist.com to join online 
or call:  360-232-4353 or 855-653-3688

 “INDIVIDUAL COMMITMENT TO A GROUP EFFORT – THAT IS WHAT MAKES A TEAM WORK, A COM-
PANY WORK, SOCIETY WORK, A CIVILIZATION WORK.  PEOPLE WHO WORK TOGETHER WILL WIN, 
WHETHER IT IS AGAINST COMPLEX FOOTBALL DEFENSES, OR THE PROBLEMS OF MODERN SOCIETY.” 
Vince Lombardi

 NDA@NATIONALDENTURIST.COM  •  WWW.NATIONALDENTURIST.COM
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• Fun
• Fellowship

• State-of-the-Art 
Trade Exhibits
• Outstanding 

Continuing Education 

Watch the NDA Website for more details!
www.nationaldenturist.com

ORLEANS HOTEL & CASINO
4500 WEST TROPICANA AVE

LAS VEGAS, NV  89103

OCTOBER 12TH - 15TH, 2016

CONFERENCE

2016  



CONFERENCE
DR. JOSEPH MASSAD

Fun!  •  Fellowship!  •  Learning!

.........has advanced the field of removable complete prosthodontics, perfecting the true art 
of creating smiles as natural as nature intended them to be. He conducts extensive national 
and international continuing education programs for the dental profession and holds several 
product patents he created to ensure that his patients receive the most comfortable fitting 

prosthesis available.

OUTSTANDING PRESENTER

Dr. Joseph Massad presents throughout the U.S. and Canada.
Widely regarded as a leader in the field of removable prosthetics worldwide and one of the 
top 10 international presenters whose use of detailed animations and videos have amazed 
his audiences and enhanced their comprehension, Dr. Massad has been awarded for  the 

fourth consecutive year, the prestigious TELLY Award for his accomplishments in 
educational video productions.

Dr. Massad will be joined by other outstanding presenters to make 
this conference one you do not want to miss.

YOU DO NOT WANT TO MISS THIS CONFERENCE.

PRESENTATION BY



NEWS AND NOTES

  

THE NATIONAL DENTURIST ASSOCIATION, 
USA
Back to the Orleans by popular demand!
October 12 - 15, 2016
More information coming!   
Put this on your calendar!
Please check the NDA, USA website for information
www:nationaldenturist.com
 
Several vendors have already signed on and people are beginning to reg-
istered so excitement is high.   Our featured presenter will be Dr. Joseph 
Massad an internationally renowned clinician in the field of prosthodontics.
E:  nda@nationaldenturist.com       
T:  360-232-4353 / 855-653-3688
 
Please check our website and Facebook page for more information                   
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 International Federation of Denturists
 
2016 International Federation of Denturists Annual Meeting

 AGM 2016 in Lucerne, Switzerland
September 25 - 30, 2016
Hotel Information:  http://www.ameronhotels.com/de/hotel-flora-luzern 
When making reservation use code word: “DENTURIST“  
The reservation must be finalized 8 weeks before the event. 
FYI:  From Zurich Airport, there is a direct train to Lucerne, Main-
station and then 5 Minutes walk to the Hotel. 
The following link contains information (also in English) about the 
train connections (Please enter:  from  Zürich Flughafen [Zurich 
Airport] to  Luzern}:  http://www.sbb.ch/home.html   
 
For more information contact:                
Camille Bourbonnais, CHRP
Chief Executive 
8150, boul. Métropolitain est
Suite 230
Anjou (Québec) H1K 1A1
Canada
Tel: +1 514 252 0270
Cell: +1 514 705 2447
Web: www.international-denturists.org
email: ifddenturist@adq.qc.com

----------------------------------
The IFD is  proud to announce that 
Germany has joined their ranks. 

Sabine Lorenz, a highly qualified Denturist 
will be the liaison.  She is very pleased to
join the group!
----------------------------------
To enjoy the IFD Newsletter edited by Duffy Malherbe please visit 
the website: https://international-denturists.org/index.php/en/

The New England School of Dental Tech-
nology (NESDT) is proud to announce they 
will soon be  graduating their first class.  Of 
the eleven students in this graduating class 
ten are from various parts of the state of 
Maine and one student is from Vancouver, 
Washington.  Being the first class, they 
have experienced the bumps and hurdles 
expected with such an undertaking includ-
ing the approval of the curriculum from the 
Board of Dental Examiners, program ac-
creditation and the involvement of the leg-
islature approving the externship program.
 
The overwhelming cooperation and sup-
port of the students, board members and 
the denturist community during this grow-
ing process has allowed this realization of 

a life-long dream and they are to be com-
mended.
 
As these students enter their last winter 
block of classes they must prepare the sit 
for the Denturists Qualifying Examination.   
We wish each of them the best of good 
fortune.
 
The NESDT administrators and board of 
directors would be remiss if they did not 
acknowledge the sponsors who have con-
tributed to the success of the school.  GC 
America and Nobelium are  much appreci-
ated; without their generous support this 
journey would have been a much greater 
challenge.

OREGON

WASHINGTON 



Order Online Visit www.nobilium.com/teeth
Order by grid or scanning barcodes from your 
current stock. 

• Natural design and hand-crafted quality

• Accurate shade, verified twice

• Special surface finish to resist stains 
  and excessive plaque

• Square, tapering, ovoid upper anterior
  molds, a familiar system

• Classic Vita shades, easy to cross
  match, plus A0 bleached shade

• No-carding wax, faster to set-up, no 
  need to wipe-off carding wax

• Great Wear-resistance, featuring 
  Double Cross-Linked (DXL)™ polymer. 
  DXL polymer results in abrasion and
  craze resistance, hard but not brittle

• Lot Code traceability, complies with
  Unique Device ID (UDI) guidelines

• Limited Warranty

• Includes VerifyDent.com Verification
  Card, a new online materials verification 
  system

Easy-to-Stock 10 Drawer stackable cabinet
lockable and bar coded inserts. 

Visit website for barcode reader options. 

Synthetic Polymer Teeth

413 North Pearl Street • Albany, New York 12207 • 1.518.434.3147 • 800.833.2343 • www.nobilium.com

Your Partner In Prosthetic Dentistry

Rev 11/2015 Form L2NDAP * Limit 1 (1 x 28) sample per customer, while supplies last.

FREE *1 x 28 SampleLimited time onlyCALL NOW

$4.50 
per card



D
enturists have a gentle heart as seen in this Chairside Chat sent 
from a denturist; the state and name of the denturist are inten-
tionally left off.   This denturist reports he had a patient that 
was an older gentleman, but special and always brought to his 

appointments by his brother.   Unfortunately, he had lost most of his teeth 
and it was not possible to save his few remaining teeth so he was sched-
uled for extractions and full dentures.  His brother confided to the dentur-
ist that he was concerned about his brother’s upcoming appointment be-
cause he did not want to have his remaining teeth extracted.   The brother, 
concerned about his special needs brother, didn’t know how to handle 
the situation and asked the denturist to talk to him about the surgery and 
again about what to expect with dentures.  Well, it seems the gentleman 
sincerely believed that he “had been abducted when he was a child and the 
abductors planted transmitters in his teeth.  If he got the teeth extracted 

he would lose his transmitters.”   The denturist said he listened carefully 
and respectfully to his new friend and assured him that they would care-
fully protect the extracted teeth and he could take them with him after his 
surgery.  Though obviously concerned, he agreed to the surgery.    He was 
a cooperative patient, the dentures seated nicely and he gave a broad smile 
when he saw his new image, however, that smile could not compare to his 
squeal of delight when he saw his nicely sterilized extracted natural teeth 
delivered to him in a sealed plastic bag and placed strategically attached to 
one of the teeth was a little wire “antenna.”   The denturist said seeing the 
glee in his new “special” friend’s eyes was worth much more than the price 
of the dentures.   “That is what serving my patients is about.”
Dream big and reach for the stars!

“THE GIFT OF FANTASY HAS MEANT MORE TO ME THAN MY TALENT FOR 
ABSORBING POSITIVE KNOWLEDGE.’’  -  ALBERT EINSTEIN

C. Anderson - Davenport, FL
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   When the name Tad Burzynski is 
mentioned in denturist’s circles world-
wide it would be difficult to find anyone 
who did not know who you were talking 
about. Tad has literally been involved all 
his life. His first introduction was as a 
youngster working in his father’s office…..
doing scrub work at first but eventually 
through OJT doing relines and repairs.   
However, this was an aside job and not his 
profession of choice so after graduating 
from Umpqua Community College he 
worked in the lumber industry.

   Even though this was enjoyable work he realized a future in the 
lumber industry was a bit unpredictable.  By this time he was married 
and children were part of his plans so he sought a career with more 
opportunity and security. Having worked with his father and seeing 
his success and the potential for a career in an industry in which he 
was familiar and enjoyed he sought advice from his father and other 
denturists.  Ultimately, choosing a career as a denturist was an easy one; 
he has not looked back.

   His preparation to become a denturist was unique in that he believed 
having experience as a dental hygienist would be beneficial so he received 
his degree and license as a dental hygienist as well as a denturist.  He 
split his time working as a hygienist for two dentists and operating 
a mobile denturist practice serving elderly residents in assisted living 
and nursing home communities.  His goal was to eventually establish a 
private denturist practice which he did in 1993 when he and his wife 
DeeDee moved to Bend, Oregon, and opened The Denture In.  Their 
well-respected practice has flourished; they enjoy reciprocal referrals 
to and from several oral surgeons and dentists in Bend and they will 
soon celebrate 25 years of service.

   Tad has been totally immersed in his career and the denturist 
professional associations and is the first to proudly admit he is 
fortunate that his wife, DeeDee is just as committed.  Together they 
have worked as a team as leaders in the Oregon State Denturist 
Association (OSDA), The National Denturist Association, USA (NDA, 
USA) and the International Federation of Denturists.   Tad, as his father, 
has served as president of the OSDA and NDA, USA.  He has served 
on the boards of these organizations accepting various positions and 
has been active in organizing and participating in state, national and 
international conferences and activities.  He has served as the U.S. 
delegate to The International Federation of Denturists.   

   Tad has always encouraged professionalism and education and even 

though educated and licensed, when the opportunity arose to receive a 
denturist diploma from George Brown College, he and fellow Oregonian 
denturist, Shawn Murray, attended and were graduated. He is proud of 
this earned diploma.  He has been an outspoken advocate promoting 
education and professionalism encouraging denturists to proudly take 
their place as  healthcare providers in their communities.  His vision is 
to see that every U.S. citizen has the choice to visit a denturist in their 
own neighborhood for their prosthetic dental needs.

   Tad and DeeDee are very proud of their two grown sons, Ryan and 
Andrew (Andrew will soon be graduated from denturist college) and 
most proud of Kyle.  Tad says, “Even though he was with us for only three 
years, Kyle lived a happy life.  He gave me an outlook on life…..how 
short it is and how you never know what is going to happen…….Kyle, 
stricken with Fanconi Anemia, had everything in the world going against 
him, but it never stopped him from accomplishing things impossible 
for him.   His life was influential in terms of what I do and how I try to 
do it….with energy, honesty and integrity.” Kyle was an inspiration to 
everyone who was fortunate to know him for the three short years of 
his life and see his bright smile and feel his happy demeanor.  He will 
always be remembered as part of our denturist family!

   The National Denturist Association, USA is fortunate that Tad has 
agreed to continue his leadership role as a member of the board of 
directors.  His vision and leadership are invaluable.  If asked to describe 
a denturist, one would only have to say, Tad Burzynski!  We are proud 
to spotlight Tad!

S P OT L I G H T  -  TA D  B U R Z Y N S K I

TAD BURZYNSKI, RDH, LD

HIS VISION AND LEADERSHIP ARE INVALUABLE
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Senator Rayborn has dedicated his career seeking national recognition for denturists so every citizen 
of the United States has the freedom to choose a denturist for their prosthetic dental needs.  Realizing 
the need for a strong national association to represent the profession, he has faithfully contributed each 
month to the National Denturist Association, USA.  We are challenging everyone devoted to this cause 
to join him, add your name to the list pledging to contribute each month to the fund promoting educa-
tion, scholarships and benevolent projects.  We have established the Senator Rayborn Recognition Fund; 
named not only to recognize those who help financially but also to emphasize our goal – national recogni-
tion for the profession – giving citizens in every state the freedom to choose.
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I appreciate Senator Rayborn and want to join him in supporting the efforts of The National Denturist Association, 
USA, seeking national recognition so every citizen of the United States has the freedom to choose the services of a 
denturist for their prosthetic dental needs. 
 
Name:___________________________________________    Monthly Amount Pledged:  $___________________ 
 
Address:______________________________________________________________________________________ 
                                (Street/PO Box)                                                      (City)                                                   (State)                    (Zip Code) 
 

Telephone:_____________________________________ E-mail Address:__________________________________ 
 

Payment Options: q Check (Mail to address below)     q Visa        q MasterCard 

Amount Authorized: $_________   Card Number: _______________________________Security Code: _________   

Name  (Print):_____________________________________Signature: _____________________________________ 
 

Make Checks Payable to:  The National Denturist Association, USA     
Send To:  The National Denturist Association, USA, PO Box 2344,   Poulsbo, WA 98370 
 
 
 
 
 
 

William Rayborn                                                                  
Rev. Fred & June Killman
Bruce & Wanda Anderson                                                  
Faye Hornback                                                                    
Clayton & Theresa Sulek                        
Victoria Thacker
Ron & Pam Barker   
Paul Levasseur
Glen Anderson
Shawn Murray
Anderson Denture/Dental Center

Amy Varshock 
Chris & Gina Anderson
Melanee Barker
Tad Burzynski
In Memory of Joseph Hock, Jr.
In Memory of Jason Salome
In Memory of Stephen Hemenway

YOUR NAME HERE   

 Check (Mail to address below)           VISA             MasterCard           Monthly           One Time
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Concern #1:  Safety.   Dentists in Kentucky are concerned that “legalizing a practice 
merely providing dentures will prevent the patient from receiving comprehensive oral 
care, including the teeth, gums, jaw and related structures, cancer screening and health 
screening, by a competent provider.”  The litany of concerns went on about the many 
problems and diseases which can be determined by an oral examination and that “only 
a dentist is educated to recognize these oral symptoms.”   “They are undetectable to 
a denturist with only technical and mechanical skills.”  “There is a reason why only 6 
states have licensed denturists.”

FACT #1:  Safety.   First it has to be asked what the Kentucky Dental Association 
knows that would endanger the health, even lives of patients receiving care from a 
denturist that the Chief Dental Officer of Canada, dental experts and thousands of 
practicing denturist all over the world and the United States need to know.  Surely 
they must be warned! Ridiculous, of course!   The KDA refuses to acknowledge the 
distinction between a denturist and a dental laboratory technician.   Their concerns 
may be credible if addressing the technician whose education is limited to “only the 
technical and mechanical skills.” However, the denturist’s education rivals that of the 
dentist considering the sciences needed in order to serve the patient removable 
dental prosthetics.   
In most states denturists have been licensed after citizens demanded their right to 
choose the services of denturists by having the issue placed on the ballot for a vote.  
Many states do not give citizens that privilege.  Washington State, for example, said 
yes to licensing denturists by the greatest percentage of any issue ever placed on 

the ballot….this was after the legislators had denied that right.  However, that same 
legislature recently approved an increase in the scope of practice for Washington 
denturists; acknowledging valuable and excellent service denturists offer to the people 
of Washington.

It would be a challenge to find a documented case in the literature with supported 
evidence where a denturist has caused harm.   However, dentists kill people; people die 
in the dental chair and as a result of dental treatment.  This is tragic and certainly not 
accepted by the dental community.  No one wants to see a child die due to a dental 
overdose of sedation, but it happens.   However the point is made, we do not discredit 
the entire dental profession because of these tragic occurrences.   Yet the dental 
community continues to discredit the entire denturist profession with no evidence 
of such harm.  It can be argued that the KDA, by continuing to prohibit citizens from 
being served by denturists is actually harming the public.   

Concern #2:  Training.   According to the KDA, “a denture patient is in as much 
need of biological services as any other dental patient.   The dentist is the only person 
with the clinical training, educational background and clinical experience essential 
to deal with the biological and psychological problems of denture construction and 
denture wearing……..denturists are trained in a two-year post high school program 
where they are trained in the mechanical aspects of denture fabrication with little 
education in the basic biological science.”   

ADDRESSING THE CONCERNS OF THE 
KENTUCKY DENTAL ASSOCIATION (KDA) 
REGARDING RECOGNITION OF DENTURISTS

POINT OF INTEREST
Denturists’ efforts to serve citizens in several states are too often thwarted by powerful state dental associations with encouragement and possible 
financing from the American Dental Association (ADA).  Recent efforts to recognize denturists in Kentucky fought this dental lobby.   It will be interesting 
to the reader to consider the Kentucky Dental Association’s claims of concern and the rebuttal in defense of the denturist profession.
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ADDRESSING THE CONCERNS OF THE 
KENTUCKY DENTAL ASSOCIATION (KDA) 
REGARDING RECOGNITION OF DENTURISTS

FACT #2: Training.  Ignoring that this statement is arrogant it is also not 
based on fact.   The curriculum required for a candidate to sit for the 2 – 3 day 
state board examination rivals that of dentists.  The exam includes both a one-day 
written exam of the sciences and a one to two day practical exam testing the 
ability to actually see the patient and fabricate the appliance.  This exam requires 
that the candidate serve an actual patient starting with the initial evaluation of the 
patient’s health/oral health/dental history and the fabrication of an appliance that 
meets required standards.  

Denturists are required to have all the ‘ologies! Pathology, microbiology, 
pharmacology, histology, embryology, gerontology, etc., and the anatomies, as 
well as general education classes pertaining to a healthcare profession.  Granted 
dental schools have excellent programs and perhaps rival is expected, but it would 
be difficult to have a dental student from a Kentucky dental school told his/her 
training was inferior to someone graduated from Harvard Dental School because 
a college degree was not required for enrollment.   There are dental schools that 
accept students directly from high school.  Comparison of dental and denturist 
schools have shown the denturist program often exceeds the dental program for 
the education needed to serve a patient with a removable dental appliance.  This 
is not to discredit the excellent dental programs, but to advocate the credibility of 
alternative care.   Dentistry is far behind the medical field in not recognizing the 
major benefits to physicians (dentists) and their patients in not adopting the least 
restrictive environmental care.  According to Dr. Jay W. Friedman who advocates 
for dental reform.

Concern #3:  Cost and Access.  The KDA suggests that fees from denturist, 
when licensed soon escalate to that of the dentists and they have evidence of 
that. They also claim that Kentucky citizens have adequate access to dental care 
offered by 2230 licensed dentists and at the two dental schools (dental students) 
that provide access to high quality dentures at a low cost.  Also, they claim there 
are multiple low cost denture service centers (corporate chains) that concentrate 
on removable dental prosthetics that are run by licensed dentists that provide 
affordable dental prosthetics.  According to the KDA, Kentuckians are receiving 
the best quality of oral health care. 

FACT #3:  Cost and Access.   There is no clear evidence documented that 
denturists’ fees escalate to that of a dentists when licensed.   Internal studies within 
the denturist community show that many denturists charge from 10% to 50% less 
than dentists.   It is true that denturists would assume the same governmental 
regulatory costs by following the compliance protocol of any healthcare provider.  
However, denturist equipment, liability insurance and general overhead are less 
than the general dentists.   It is also noted that the job of a dentist is considered 
one of the highest paying.  Dentists have a higher median pay than doctors.   Critics 
of the U.S. Dental industry have long complained that dentists are insulated from 
market forces, resulting in higher prices.  They are afraid of competition, according 
to Dr. Jay W. Friedman, a dentist and researcher in Los Angeles who has long 
advocated for dental reform.   

There is an unquestionable need for access to dental care in Kentucky.   If Kentucky 
dentists do not recognize this then they are a major cause of this crisis.  A large 
part of Kentucky is recognized by the Department of Health and Human Services 
as Dental Health Professional Shortage Areas, meaning residents often cannot find 
or afford a dentist.  Today 38.1% of Kentucky’s seniors are edentulous; only a 
slight decrease since 2000.  Kentucky has the highest percentage of her citizens 
UNDER 65 years of age who are toothless.  Kentucky hospital emergency rooms 
are inundated with people seeking help for treatable dental problems and the main 
reason is cost or no access to a dentist.  Many corporate-dental chains offering 
low cost dentures and dental services are being involved in class action law suits 
and scrutinized for reports of substandard care and complaints of patients being 
locked into debt as well as being overcharged and given unnecessary treatment.

There is a need in Kentucky and denturists will serve. Evidence shows that 
denturists, with a lower overhead, are more willing to see Medicaid patients.   Also, 
denturists’ fees are less because there are no outside cost markups.  This makes 
their services more affordable, thus accessible.   
Denturists recognize and appreciate the valuable service most dentists offer 
patients and there is a reciprocal relationship between dentists and denturists 
in those states and countries that recognize denturists.  With the patient as our 
focus, desiring to provide the best professional care available, denturists are 
reaching out to the KDA to join forces to serve, knowing with this cooperative 
effort the patient will be the winner.   Kentucky legislators will be respected as the 
vanguard acknowledging and serving the need in Kentucky especially  Appalachia.  
This is FACT!
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Federal Trade Commission staff submitted a comment on the 
competitive implications of proposed legislation that would 
license and regulate denturists within Kentucky. Denturists 
are trained to make and fit removable partial and full dentures. 
Currently, Kentuckians who need dentures must obtain them 
through a dentist.  The comment responded to a request from 
Kentucky State Representative Tom Burch.

The comment, submitted by staff of the FTC’s Office of Policy 
Planning, Bureau of Competition and Bureau of Economics, 
recommends that the legislature consider the potential benefits 
of enhanced competition among denture providers that could 
be facilitated by House Bill 77 and “maintain only those scope 
of practice limitations necessary to ensure patient health and 
safety.”

“Competition among oral health care professionals has 
the potential to benefit consumers by improving access to 
care, containing costs, and encouraging the development of 
more effective care delivery models,” the comment states. “If 
denturists can provide safe, quality care to patients, allowing 
them to practice at a level commensurate with their training may 
bring benefits to Kentuckians in the form of increased access to 

care, more choice in how their care is delivered, and more cost-
effective treatment. Because these benefits of competition could 
be significant to Kentuckians who need dentures, we encourage 
the legislature to carefully consider whether denturists can 
appropriately provide dentures, consistent with patient health 
and safety.”

The Commission vote to issue the staff comment was 4-0. It was 
sent to Kentucky State Representative Tom Burch on March 25, 
2016. (FTC File No. V160008; the staff contact is Ellen Connelly, 
Office of Policy Planning, 202-326-2532.)

The Federal Trade Commission develops policy initiatives on 
issues that affect competition, consumers, and the U.S. economy. 
Like the FTC on Facebook (link is external), follow us on Twitter 
(link is external), read our blogs, and subscribe to press releases 
for the latest FTC news and resources.

CONTACT INFORMATION
MEDIA CONTACT: 
Frank Dorman
Office of Public Affairs
202-326-2674

FTC Staff Comment: Kentucky Legislature Should Consider 
Potential Benefits to Consumers of Enhanced Competition 
Among Denture Providers

March 28, 2016
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Janice Wheeler 
is the president and co-owner of the The Art of Management Inc., a practice management company dedicated to helping denturists 
and other healthcare practitioners reach their full potential. For more information call 416-466-6217 or 800-563-3994,
e-mail info@amican.com, www.amican.com

As a practice owner, you have a whole new year ahead of you and 
instituting positive, correct changes right NOW will make it a 
BETTER year.  It is like a blank slate.  You can write anything on it you 

want to.  Or you can do the same old, same old and have the same result as 
last year.  You know the famous saying, “If you do what you’ve always done, 
you’ll get what you’ve always gotten.”

So why don’t you take a few minutes right now to write down a few notes 
in answer to these questions:

(a)  What would you most like to improve in your practice?
(b)  What definitely needs changing?
(c)  What frustrates you about your practice?
(d)  What would make your practice more fun?
(e)  What technical improvements should you make?
(f)   What can be done to improve production?
(g)  What changes need to be made in scheduling?
(h)  What can be done to improve quality of service?
(i)   What internal marketing should you be doing?
(j)   What external marketing should you be doing?
(k)  What skills do you wish you had as a boss?
(l)   What would your ideal work hours be?
(m) What would your ideal net income be?

Okay, that was a short list of questions to get you looking at the state of 
the nation in your practice.  If you actually did answer the questions, you 
probably saw there are quite a few things that could be taken up a notch.  
By the way, we have found that the better run a practice is, the more aware 
the practice owner is of things that can be improved.  Curious, isn’t it?

Now you need to work out how to remedy all the points you found.  May 
we recommend, very biased though we are, that you do like any top athlete 
would do:  find yourself a qualified coach (consulting and training company 
for healthcare professionals) to help you reach your peak performance.  
May we recommend, very biased though we are, our services to you.  We 
have coached more than 1,500 healthcare professionals all across Canada 
for the last 27 years, and routinely help create very successful practices.  No 
cookie cutter approach either.  It’s YOUR goals that we work on with you.

Give us 3.5 hours for a complimentary, in-depth practice analysis (days, 
evenings or weekends available) and let us see what your full potential 
actually is and whether we can help you get there.  It’s a fun and enlightening 
meeting (in person or by Skype) and you will enjoy it.
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Call TOLL FREE 1-800-661-1169
1320 North Howard, Spokane, WA 99201
 

*Designed and Manufactured in North America

Connect with us on         @aurumgroupVisit our redesigned website at www.aurumgroup.com

Titanium 
Frameworks 
 from Aurum Ceramic®!

Complete Root-to-Tooth™ Solutions
The Aurum Group – All Under One Roof

Lightweight – Biocompatible – Corrosion Resistant

Capture metal-sensitive patients!

• Lightweight (over 35% lighter than chrome castings).
• Low thermal conductivity. No metallic taste.
• Precision fit. Clasps can be placed in deeper undercuts 
 (more esthetic restoration).

Complete Access to our Innovative Solutions

• Insightful case planning and consulting.
• Full color plots for you and your doctors using our exclusive 
 Computerized Cast Partial Design System (Call us for a FREE TRIAL!)
• Every framework x-rayed for imperfections as part of our extensive 
 quality control systems (actual x-ray sent back along with case).

Platinum-level Service on Every Case

• Fast turnaround in laboratory (guaranteed!)
• FREE prepaid courier pick-up and delivery.
• All metal frameworks guaranteed for a full five years against defects 
 in materials or craftsmanship.

Let us help you expand your cast partial business 
with Titanium Frameworks. 
Go to www.aurumgroup.com/usa-titanium-frameworks 
for full details.
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Department of Justice and Federal Trade Commission Support Re-
form of South Carolina Laws that Curb Competition, Limit Consumer 
Choice and Stifle Innovation for Health Care Services

Agencies Submit Joint Statement Regarding Proposed Legislation Ad-
dressing the State’s Certificate-of-Need Laws

The Department of Justice’s Antitrust Division and the Federal Trade 
Commission (FTC) have recommended that South Carolina repeal its 
laws regulating the building of hospitals and other health care facilities 
and the provision of health care services.

In response to a request by South Carolina Governor Nikki R. Haley 
for views on South Carolina House Bill 3250, which would narrow 
the application of and ultimately repeal South Carolina’s certificate-
of-need (CON) laws, the joint statement suggests the state consider 
whether its CON program best serves the needs of its citizens.

“South Carolina lawmakers have the opportunity to help health care 
consumers in the state,” said Assistant Attorney General Bill Baer of 

the Antitrust Division.  “CON laws raise the cost of investment in 
new health care services and can shield incumbents from competi-
tion that would benefit consumers and lower costs.  Repeal of South 
Carolina’s CON laws could invigorate competition in this important 
sector, to the benefit of patients, employers and other health care 
consumers.” 

Although CON laws vary considerably by state, these laws, includ-
ing South Carolina’s CON laws, typically require certain health care 
providers to obtain state approval before expanding, establishing new 
facilities or services or making certain large capital expenditures.

According to the joint statement, the Justice Department and FTC 
historically have urged states to consider repeal or reform of their 
CON laws because they can prevent the efficient functioning of health 
care markets and thereby harm consumers.  CON laws can create 
barriers to entry and expansion, limit consumer choice, deny consum-
ers the benefit of an effective remedy for antitrust violations, facilitate 
anticompetitive agreements, and stifle innovation. 

JUSTICE NEWS
Department of Justice  -  Office of Public Affairs  - FOR IMMEDIATE RELEASE

Monday, January 11, 2016
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FEATURE

PART 2: IN A SERIES OF ETHICS ARTICLES
BY: DR. JOSEPH KINGSTON

I began this series of Ethics articles by establishing a basic 
understanding of ethics as well as differentiating between merely 
defining ethics and actually living ethical lives. I discussed the 
differences between morals and values, as well as the contrast 

between moral temptations and moral dilemmas.  I explained three specific 
ways to be wrong, as well as four Right-vs-Wrong Tests to be utilized 
in your ethical decision making process.  I categorized all ethical dilemmas 
neatly into four distinct classifications for careful consideration when 
trying to choose between two or more tough choices. These four dilemma 
paradigms were described in detail as: Truth-vs-Loyalty; Individual-vs- 
Community; Short Term-vs-Long Term; and Justice-vs-Mercy.

   I introduced a widely accepted Ethical Decision Making process which 
includes Nine Checkpoints and a Three-Part Framework, which allows 
three unique perspectives or philosophies to be considered when making 
difficult ethical decisions.  These three perspectives are called Care-based 
thinking, Rules-based thinking and Ends-based thinking. The goal 
in the decision-making process would be for our actions under consideration 
to be clearly supported by at least ONE of these three philosophies. It would 
be a best case scenario if our decisions and subsequent actions are supported 
by TWO or more of these specific points of view if possible. This is not always 
possible, which is why the ethical dilemma exists in the first place. 

   The focus of this second article will be to scan our own moral barometer and 
to determine the moral pulse of America by examining various moral values 
surveys. Readers will also be introduced to the concept of Moral Courage 
(Kidder, 2005), as well as the three specific elements that must be in place for 
individuals to act morally courageous.  In addition, the essence of developing 
Ethical Fitness will be elaborated upon for your consideration. 

   Lastly, a problematic list of 12 Inhibitors of Moral Courage, will also be 
highlighted, which might shed some light on why so many individuals in our 
society often fail to make the Right choices even though the correct path has 
been easily identified beforehand.

   To begin, we must consider the following question. Why Study Ethics?           
The answer can be as simple or complex as time will allow. Leading ethical 
lives will certainly make your life easier and happier. Individuals that lead 
ethical lives are mindful of how their daily actions might affect those around 
them and then carefully measure the pros and cons of their actions before 
initiating their desires. These considerations also go well beyond other people 
and extend to animals as well as the environment.  In addition, it must be 
noted that there is much evidence that proves that good ethics equals good 
business.
  Although each of us might have a unique perspective of what constitutes 
living an ethical life based on our own circumstances (culture, gender, age, 
socioeconomic level, religious and political views, etc.), there are many 
universal moral truths and values that provide global guidance in this area.  
Throughout the world most people believe life to be sacred, and that family 
should be honored and respected.     Most value health compared to sickness, 
education compared to ignorance, and wealth compared to poverty. 
   Most individuals view honesty and trustworthiness as valuable virtues to 
live by.  They believe that sharing is right and that stealing and cheating is 
wrong.  They subscribe to the notion that obtaining success in life is a matter 
of hard work and dedication to one’s vision.  Many would also agree that it is 
right to be fair and equitable, loyal and supporting, and above board and just 
in our affairs. Especially as it pertains to those around us. 
In William Bennett’s Habits of the Heart, the author poses several questions 
for consideration along with a brief opportunity for ethical reflection.  Here 
are the first questions to ask yourself.
 1. Did I practice any virtues today?
 2. Did I do more good than harm today?
 3. Did I treat people with dignity and respect today?
 4. Was I fair and just today?
 5. Was my community better because I was in it today?
 6. Was I better because I was in my community?

   Further ethical reflections dig a bit deeper into our moral beings and must 
occur before we can confront larger moral questions.
 1. Did I show integrity, trustworthiness, honesty, compassion, or 

the challenge of

decision making
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the challenge of
any other virtue that I was taught as a child?
 2. Was I able to get beyond MYSELF and make my community 
stronger?
 3. Was I able to draw strength from the community?

   Ethics education, challenges people to look at different issues universally 
from various points of view. Of the many factors that stimulate and guide a 
person’s moral growth is Education.
I often begin my Ethics classes with a short video clip from the 2012 HBO 
Newsroom TV Series titled, “America’s Not the Greatest Country Anymore”.  
Here is a brief synopsis of the alarming statement made in the opening 
episode. Must see at: (https://www.youtube.com/watch?v=q49NOyJ8fNA)
 • “There is absolutely no evidence to support the statement that 
we’re the greatest country in the world.” 
 • “We’re seventh in literacy, twenty-seventh in math, twenty-
second in science, forty-ninth in life expectancy, 178th in infant mortality, 
third in median household income, number four in labor force, and number 
four in exports.” 
 • “We lead the world in only three categories: number of 
incarcerated citizens per capita, number of adults who believe angels are 
real, and defense spending, where we spend more than the next twenty-six 
countries combined, twenty-five of whom are allies.”

   Although this statement is eye-opening in nature to most of my students, 
they find a suspension of disbelief in the realization that America was once 
the Greatest Nation during a time long past.  The following continued 
dialogue might provide some balance.
 •  “We sure used to be. We stood up for what was right. We fought 
for moral reasons, we passed laws, struck down laws for moral reasons.” 
  • “We waged wars on poverty, not poor people. We sacrificed, we 
cared about our neighbors, we put our money where our mouths were, and 
we  never beat our chest.” 
     “We built great big things, made ungodly technological advances, explored   
       the universe, cured diseases, and we cultivated the world’s greatest artists  
       and the world’s greatest economy.” 

     “We reached for the stars, acted like men. We aspired to intelligence; we 
      didn’t belittle it; it didn’t make us feel inferior.” 

    “We didn’t identify ourselves by who we voted for in the last election, and 
      we didn’t scare so easy. We were able to be all these things and do all these 
     things because we were informed. By great men, men who were revered.”

THE FIRST STEP IN SOLVING ANY PROBLEM IS RECOGNIZING 
THERE IS ONE!

   However alarming the video depicted above might portray our current state 
of affairs to be, the actual statistics in the field of ethics provides a parallel of 
equal concern. I have included for your review, a sampling of the results of a 
few interesting surveys that might cause you take notice of the world around 
you. 

   The 2015 “State of Moral Values Survey” reveals that “72% of 
Americans believe that the “State of Moral Values in Our Country as a Whole 
is Getting Worse.” Most Americans consider Moral Values in the U.S. to be 
“Poor at Best” and say that morals are heading toward further decay.  Most 
Americans also believe there is a “Deteriorating Collective Moral Character” 
alive and well in our country.

   Similar surveys show that while Americans have a great consensus on the 
importance of classic virtues like truthfulness, thrift, industry and charity, 
“They often FAIL to follow through in their own lives.”

   Another recent national telephone survey of 2,500 Likely Voters was 
conducted by Rasmussen Reports in the final weeks of 2015. Results 
indicated that….Sixty-four percent (64%) of respondents believe that Our 
Nation is Headed Down the Wrong Track (Moral Decline). 

These results have been consistent for many years as shown below.     
 1. Results reported (66%) 2013 Results reported (63%)
2012 results reported (79%) 2009 results reported (61%)
(The margin of sampling error for the above survey was +/- 2 percentage 
points with a 95% level of confidence.) 

   In the field of education, attempts to better understand the dynamics of our 
schools often use survey data for qualitative statistics. The results of one such 
study show that academic cheating among high school students has risen 
dramatically during the past 50 years.
 • Over 75% of polled college students admitted to cheating and 
reveal that they starting cheating early in grade school.
 • The same poll revealed that 16.5% of them didn’t regret it. Those 
who admitted to cheating felt NO guilt whatsoever for their breach of ethics.
 • Many tried justifying their actions by noting that, “Cheaters have 
Higher GPAs”. In fact, over 85% of them believe that cheating in school and 
by extension later in their lives is Essential.
 • The facts are that in many cases, 95% of cheaters don’t get caught. 
 • Top-tier paper mill websites average about 8,000 hits a day. 
 • “We now have a culture where we have real trouble 
accepting that our children (and in many cases, ourselves) 
actually make mistakes and fail. However, when they do, we 
tend to blame someone else!”

As a social experiment in a well-respected college, a selected group of 
individuals was randomly asked, “What would you do for one million dollars 
($1,000,000)? The results are as follows.
 • Abandon your family (25%)
 • Become a prostitute for a week (53%)
 • Kill a total stranger (7%)

A follow-up question was also presented to the same group which was as 
follows:  “If you could do an illegal deal, get caught, tried, and convicted, serve 
a 3-year prison sentence, and emerge with one million dollars ($1,000,000) 
from the deal…….would you do it?

   In most polling samples for the above situation, more than three out of 
every four (78%) of the respondents said, “Yes”.  A gender gap was noted with 
100% of males agreeing to the deal, while many of the female respondents 
exhibited a higher level of reservation and concern for their reputation after 
the three year prison sentence was completed. Many of the males wanted 
to start immediately and had little if any concern for their reputation as 
compared to their desire for the monetary reward. 
   The female respondents were also more concerned about the actual illegal 
behavior associated with the hypothetical situation. Many wanted to be 
assured that no one would be harmed during the actual crime committed.  

How did our Nation end up at this Point of Moral Decay?  
The answer, quite simply is slowly and steadily. 

   Prior to the 1960’s, most people trusted the government and rarely 
questioned their motives, judgments, or decisions. But that all changed with 
the lies and deceptions revealed over the past decades. A New York Times 
survey recently reported that over eighty-nine percent (89%) of Americans 
distrust the government to do the right thing.  
   However, there is plenty of blame to go around. Most people would like 
to live ethical lives but note several barriers which include the following 
common excuses.  How would you feel if your children made excuses for 
their behavior?
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JOSEPH KINGSTON, LD, Ed.D  
 Dr, Kingston is a denturist, a veteran educator and published author. He earned his Master ’s Degree 
in Education and a Doctorate degree in Educational Leadership. He received his diploma in dentur-
ism from George Brown College where he was graduated with honors. He has a private denturist 
practice in Bangor, Maine.

 1. My small difference will not make a difference
 2. People will think bad of me if I say something
 3. My pride gets in the way
 4. It may hurt my career
 5. The opportunity went by too quickly
 6. There’s a cost to doing the right thing

  The truth of the matter is that living an ethical life is often difficult and 
therefore takes a high level of Moral Courage to do the right thing.  Moral 
courage is not about facing physical challenges that could harm the body. It’s 
about facing mental challenges that could harm one’s reputation, emotional 
well-being, self-esteem, or other characteristics. 
   According to Kidder (2005), Moral Courage is comprised of three 
elements including; Principles, Danger, and Endurance. The first 
element involves standing up for one’s values and principles in difficult times. 
The second element involves adequately assessing the risks associated with 
doing the right thing, as well as realistically accepting those risks as you move 
ahead with your decision.  The third element of moral courage involves the 
understanding that your ethical journey may be difficult as well as long-lasting.  
   These challenges, are deeply connected with our moral sense—Our Core 
Moral Values.  It is the courage to be moral—to act with fairness, respect, 
responsibility, honesty, and compassion even when the risks of doing so are 
substantial. To stand up against the threat of bodily harm requires physical 
courage. To stand up against the unfair, the disrespectful, the irresponsible, 
the dishonest, and the uncompassionate demands moral courage as well as 
Ethical Fitness.
   Ethical Fitness is having a perception of the difference between right and 
wrong and an ability to choose the right and live by it. Like physical fitness you 
are not born with ethical fitness either.  You must work at it, reason through it, 
get your mind in gear and grapple with the difficult moral issues.
Moral Courage is “A capacity to recognize the nature of moral challenges 
and respond with a well-tuned conscience, a lively perception of the difference 
between right and wrong, and an ability to choose the right and live by it.” 
   Ethical fitness must be maintained; for it can easily slip away.  Ethics is a 
supremely human activity that cares enough for others to want right to prevail; 
it involves dialogue, balance, compromise and rationality; solutions can most 
often be negotiated. It’s not often a straight forward choice of black or white.
In the end, you either develop it or you don’t; and reaching ethical fitness isn’t 
enough……..you must maintain it!

Now that we have that all under control, let’s reveal the 12 Inhibitors of Moral 
Courage that often seem like unsurmountable barriers to our moral success.
 1. Overconfident Cultures: Cultures, behaviors, and habits that 
seep into organizations and cut off discussion, tolerate unethical acts, or refuse 
to hear new ideas from anyone else
 2. Compromise: Moral actions may be endangered by a desire to 
be like, to win election or promotion.

 3. Foolhardiness: An often reckless forging ahead without the 
proper assessment of risk for one’s self or those around him.
 4. Timidity: An urge to flee from demanding ethical challenges 
because of a cowardly unwillingness to endure the discomfort that moral 
courage often requires. 
 5. Raw Courage: Actions that ignore the principled heart 
of moral courage, substituting instead a misplaced sense of honor or mere 
physical actions.
 6. Tepid Ethics: Actions that lack the sufficient intensity and 
breadth to rise above the mere dutiful and tolerance thus keeping one from 
the vision of true moral courage.
 7. Over Reflection: Thoughts and contemplations that when 
exercised in excess, rationalize one’s expression of moral courage that may 
have been one’s first instinct.
 8. Bystander Apathy: Inaction that dilutes one’s responsibility in 
the presence of others, which justifies a lack of moral courage because no one 
else is doing the right thing either.
 9. Group Think: A misguided group action that defends a 
bad collective decision that no one in the group, acting alone, would have 
contemplated.
 10. Normalized Deviancy: Taking on and deeming inappropriate 
actions or behaviors as acceptable because it has become the norm, instead of 
taking a morally courageous and in many cases, an unpopular stand against 
one’s peers.
 11. Altruism: Actions when expressed with excess or self-
rewarding conditions (manipulative generosity). Or when applied with well-
intentioned meddling.
 12. Cultural Differences: The misconception that the 
boundaries of one’s moral concerns do not extend to those individuals who 
may differ from myself in any specific capacity.

In our quest to live Ethical lives, we CAN make a difference despite the many 
hardships and obstacles in our path as described above.  We CAN do the Right 
thing even when others, including family members, friends, and colleagues 
are making the wrong decisions. Although we would like to look toward a role 
model to guide us in these difficult times, individuals with moral significance 
are becoming more difficult to find.  Therefore, we must often take on that role 
ourselves. People need to learn that their actions do affect other people.  So be 
careful what say and do, it’s not always just about you.

“Try not to become just a man of success, but rather try to 
become a man of values”. Albert Einstein
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Important Update
The American Dental Association (ADA) has released its Code on Dental Procedures and Nomenclature for 
2016 (CDT 2016). Please use these codes for all procedures performed on or after January 1, 2016. As in 
previous releases, some new codes have been added, while other existing codes have been deleted. Note that 
not all CDT Codes are covered on all dental plans administered by Cigna Dental. 

In addition, effective January 1, 2016, Cigna Dental will issue a DPPO Clinical Policy Update regarding 
procedure code D4381. Please see the end of this bulletin for the web address to access the policy update.

New CDT 2016 Dental Procedure Codes effective January 1, 2016

New 
code

Nomenclature Comparable 
prior/existing 
code(s)*

Coverage
(subject to plan 
exclusions, limitations, 
and guidelines)

D0251 Extra-oral posterior dental radiographic image NA Covering with a frequency 
limitation of one per 
calendar year

D0422 Collection and preparation of genetic sample material 
for laboratory analysis and report

NA Not Covered

D0423 Genetic test for susceptibility to diseases – specimen 
analysis

NA Not Covered

D1354 Interim caries arresting medicament application NA Not Covered 

D4283 Autogenous connective tissue graft procedure 
(including donor and recipient surgical sites) – each 
additional contiguous tooth, implant or edentulous 
tooth position in same graft site

D4273 Coverage guidelines are 
comparable to the 
guidelines for D4273

D4285 Non-autogenous connective tissue graft procedure 
(including recipient surgical site and donor material) –
each additional contiguous tooth, implant or 
edentulous tooth position in same graft site

D4275 Coverage guidelines are 
comparable to the 
guidelines for D4275

D5221 Immediate maxillary partial denture – resin base 
(including any conventional clasps, rests and teeth)

NA Coverage guidelines are 
comparable to the 
guidelines for D5130

D5222 Immediate mandibular partial denture – resin base 
(including any conventional clasps, rests and teeth)

NA Coverage guidelines are 
comparable to the 
guidelines for D5140

D5223 Immediate maxillary partial denture – cast metal 
framework with resin denture bases (including any 
conventional clasps, rests and teeth)

NA Coverage guidelines are 
comparable to the 
guidelines for D5130

CDT 2016 Code Changes
DPPO Summary

Spring  |  The National Denturist, USA  |  2016 29. 

New CDT 2016 Dental Procedure 
Codes effective January 1, 2016

D5221 Immediate maxillary partial denture-resin base (including any conventional clasps, rests and teeth)

D5222 Immediate mandibular partial denture- resin base (including any conventional clasps, rests and teeth)

D5223 Immediate maxillary partial denture- cast metal fran=mework with resin denture bases 
(including any convetional clasps, rests and teeth)

D5224 Immediate mandibular partial denture- cast metal framework with resin denture bases  
(including any convential clasps, rests and teeth)

D9932 Cleaning and inspection of removable complete denture, maxillary

D9933 Cleaning and inspection of removable complete denture, mandibular

D9934 Cleaning and inspection of removable partial denture, maxillary

D9935 Cleaning and inspection of removable partial denture, manibular

Deleted CDT Codes effective January 1, 2016
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Dedicated to Serve”

www.nationaldenturist.com

The National Denturist 

Association, USA exists 

to represent and support 

denturists in their 

efforts to provide expert 

professional care to those 

citizens in need of oral 

prosthetics and to offer 

an affordable alternative 

to the high cost of these 

dental needs.

DENTURISTS

$75

Denturist retiring after serving Missoula and the Bitterroot 
Valley for 30 years.  Turn key Denturist practice.  Excellent 
potenetial for growth.  Reasonable reimbursement from 
Medicaid.  Live and work in beautiful western Montana. It is 
all here, hunting, fishing, skiing, water sports, college sports, 
entertainment, and fine restaurants galore.  Must be able to 
obtain Montana Denturist license.  Check out YouTube-
Bitterroot Valley and Hamilton Montana, Part 1
  
Send inquiries to denture.center@yahoo.com.

Beautiful Central Alberta Denture Clinic lo-
cated in Red Deer Alberta, is seeking a full-time 
licensed Denturist for our state of the Art Den-
turePractice. Experience wanted, Salary with 
experience, Clinic is located half way between 
Edmonton and Calgary, 45 minutes west you can 
be int the Rocky Mountains. Great area for golf 
and outdoor enthusiasts. Great city for families 
which holds all the amenities of a big city. Clinic 
is fully digital using some of the highest tech-
nology based processes available and is implant 
based. Practice is very high patient volume and 
has been established since 1994.
Serious inquiries reply to 
info@dentureandimplantcentre.ca TURN KEY PRACTICE

MISSOULA, MONTANA 

LICENSED DENTURIST WANTED

WANTED MASTER DENTURE TECHNICIAN

SEEKING  DENTURE TECHNICIAN

                 More and more people are becoming aware of the important 
service denturists provide as a member of the dental health-
care team. Where denturists serve there is greater access to 
dental prosthetic care and access to this service is impacting 
lives. The National Denturist Association, USA is a critical 
avenue for generating public awareness of the profession 
and this is made possible by association memberships and 
generous donations from denturists, associates and con-
cerned citizens. Joining the association and sharing your 
generous donations contribute to our continued efforts to 
generate greater awareness of the profession.  Your sup-
port is critical toward our efforts to provide access to this 
much needed services to citizens in every state and com-
munity.  You are responding to our membership campaign; 
our membership is growing.  However, the question has 
been asked, “Does one have to be a denturist to be a 
member of the National Denturist Association, USA?” 
Our answer is a resounding, no!  To better answer this 
question we have generated a brochure you can use 
to introduce the profession and association to anyone 
you believe may be interested in joining this charitable 

effort.  Please call 360-232-4353 or fax 360-779-6879 
for your free brochures (a small S&H fee is charged; maximum 10 brochures) 

There is a $1.00 charge for packs of 50  (plus S&H; 2 packs maximum) for online 
orders.  Please visit www.nationaldenturist.com for details.  

The Lander Family Dental Center is located in Lander, WY.  The practice has been offering a one-day den-
ture service for 30 years.  We are currently seeking a full-time Master Denture Technician who can take a 
case from impression to finish.  The salary is $60,000/year for 180 work days.  Hours:  8:00 a.m. - 2:00 p.m. 
four days a week.   Please inquire at 307-332-3434.

Experience: 5 years minimum.
Position requires candidate to be responsible for the 
full life cycle of denture fabrication to ensure 100% 
patient satisfaction. Need to be skilled with hands-
on interaction with the patients from impression 
through delivery. Position also requires good com-
munication and management skills. Base salary and 
bonus system in place. Growth and expansion in near 
future. 
Inquires:  316-305-2401 

DENTURIST WANTED - COLORADO

     EMPLOYMENT WANTED

DENTURIST WANTED - PHOENIX

Seeking Denturist for the Phoenix area, we are a 
private practice with our own dental lab on site. 
For the right candidate we will start the salary at 
$60,000.00. We have a great opportunity to the 
right person to work side by side with the dentist 
and patients.   

Please send resume to gdsolutions2014@gmail.
com or 
call Deborah at480-477-3090. 
 Look forward to hearing from you.

NEW 11X17 POSTERS AVAILABLE - 4 FOR $60

Order online at www.nationaldenturist.com

Untitled-1   1 6/3/14   11:03 AM

Untitled-1   1 6/3/14   11:04 AM

Untitled-1   1 6/3/14   11:03 AM

Experienced denture lab technician looking for em-
ployment. He held a denturist license until 2011, but let 
it expire to pursue another line of work for a short pe-
riod of time. Has worked as a dental lab technician for 
the last few years. He was also a former WDA member. 
He is willing to travel.
If interested, please call Mike Talbott at 509-969-1339, 
or send email at pjmike2003@yahoo.com

Untitled-1   1 6/3/14   11:04 AM

MARKETING & PROMOTION

Seeking experience denturist or denture 
technician. Established business  in the 

suburb of  a scenic  historic city.   
Contact us:  adentureclinic@gmail.com  or  

606-401-5057
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Your
Denturist

smile!smile!smile!perfectperfect
Creating the

“Dedicated to your Denture needs.”

   Your denture was designed and fabricated to fit 

your mouth at a particular time in your life.

   With the passing years, your mouth changes 

considerably and your denture will become worn.

   This is why your denturist recommends a yearly 

oral examination and evaluation of your denture 

to ensure its continued effectiveness and aesthetic 

appearance, as well as quality oral health and 

greater well-being.

T H E

U S A

Copyright© 2011
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dentures
advice
dentures
on maintaining 

your

“Dedicated to your Denture needs.”

Your denture was designed and 

fabricated to fit your mouth at a 

particular time in your life.

With the passing years, your mouth 

changes considerably and your denture 

will become worn.

This is why your denturist recommends 

a yearly oral examination and 

evaluation of your denture to ensure its 

continued effectiveness and aesthetic 

appearance, as well as quality oral 

health and greater well-being.

Polishing is a professional technique 

employed by your denturist to freshen your 

denture. Using specialized buffing tools, your 

denturist restores the glossy surface finish of 

your denture, while eliminating the tough 

stains that elude regular maintenance.

Polishing is recommended once or twice a 

year and should be a regular part of your 

denture maintenance regimen. This is an 

economical step that takes just a few minutes.

polishing

T H E

U S A

Here are your professional brochures,
designed especially for your denturist office.
Show your patients you care by providing them 
with helpful information. Packages of 100 for $25 
available at the National Denturist Association, 
USA’s conferences.

Also available by order from the
NDA, USA Executive Office,
PO Box 2344, Poulsbo, WA  98370 
or online at
www.nationaldenturist.com

        LICENSED DENTURIST WANTED EXCITING OPPORTUNITY EXISTS IN 
WATERVILLE,  MAINE!

The Denturist will be our educational trainer. The Denturist will educate and 
train dentists, dental facilities, faculty and students at various educational insti-
tutions on our products. This person will work closely with the Vice President 
and Sales & Marketing Department on developing curriculum and presenta-
tions. This person will also assist in the laboratory when needed.

 EXPERIENCE & TRAINING:
-     New college graduate and/or entry level. 
-     Frequent travel required.
-     Excellent interpersonal, written and verbal communication skills.
-     Must be flexible, forward-thinking, motivated, and have the ability     
      to act independently.
-     Training and education experience preferred.
-     Experience in giving presentations.
-     Proficient computer skills including Microsoft Office
      (Word, Excel, Powerpoint).
 
ESSENTIAL JOB FUNCTIONS:
 The duties listed below are examples of the work typically performed by an 
employee in this position.  An employee may not be assigned all duties listed 
and may be assigned duties which are not listed below.
 A.   Performs job functions timely and efficiently.

 Performance Criteria
·         Educate and train professionals and students.
·         Perform general laboratory duties.
·         Receive feedback from professionals and students and analyze      
          questions for more effective learning methods.
·         Prepare organized and easy to understand learning methods.
·         Other duties as assigned.

 This position is located in Los Angeles, CA. We offer a competitive benefits 
and compensation package. You may review our website at www.dentca.com 
for more information. Please send your cover letter and resume to : 
hr@dentca.com.  We are an equal opportunity employer.

Denture Teeth With A Smile 
 

              
This youthful tooth displays a translucent incisor, body shade and  

lifelike characterization which mimics nature  
8)7 

To Place Your Order for  EUROPEAN made PRIMODENT® ACRYLIC DENTURE TEETH 

 CALL:  ITC, Inc. at: 678-264-8447 

The exceptionally large shade and mold selection available from  
PRIMODENT® DENTURE TEETH  

offers the denturist the resource to match the most unique need 
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This youthful tooth displays a translucent incisor, body shade and  

lifelike characterization which mimics nature  
8)7 

To Place Your Order for  EUROPEAN made PRIMODENT® ACRYLIC DENTURE TEETH 

 CALL:  ITC, Inc. at: 678-264-8447 

The exceptionally large shade and mold selection available from  
PRIMODENT® DENTURE TEETH  

offers the denturist the resource to match the most unique need 
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We are seeking to hire a Licensed Denturist or Denture 
Technician currently in an Accredited Denturist Program 
to work Full Time in a Busy Dental Clinic, working along-
side other Dental Health Professionals -  with Two General 
Dentists, Three Dental Hygienists and Two Dental Assistants. 
Competitive compensation rate.  Long term committment 
required. Successful candidate must be willing to relocate 
and reside in the community. If interested, please send re-
sume including verifiable references by email:  
oaa2214@gmail.com



   

The National Denturist, USA is dedicated to providing a publication that offers pertinent technical information, business news and support 
and introduces innovative state of the art products for its readership. This is possible by the support of our advertisers and sponsors. We 
encourage our readers to utilize their products and services. To make this easier we have provided their contact information.  Please consider 
these companies for all your denturist office and laboratory needs.
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In This Issue: 

FLUORESCENCE VISUALIZATION DEVICES IN
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In This Issue: 
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In This Issue: 
DENTURISTS CHANGE LIVES:
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In This Issue: 
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    - Janice Wheeler - Art of Management, Inc.
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      - New England School of Dental Technology
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The National Denturist, USA, is the official publication of the National Denturist Association, USA, and is committed to providing up to date 
pertinent information as well as informative technical and professional articles. Our magazine is a communication avenue for both national 
and international news and is distributed throughout the United States and Canada. The Publisher considers The National Denturist, USA, a 
major source for introducing new innovative products to the readers.  EXTRA EXPOSURE ON THE WEB! Every issue of The National Dentur-
ist, USA, is published on the National Denturist Association, USA’s, website. This popular website gets several hundred sustained hits a month 
and interest continues to grow. This avenue allows our advertisers to be seen online FREE of additional charge!  Please visit our website:  
www.nationaldenturist.com

INQUIRIES: 
E: nda@nationaldenturist.com 
T: 360-232-4353 
F: 360-779-6879  
The National Denturist, USA 
Executive Office P. O. Box 2344 
Poulsbo, WA 98370
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American Dental Supply, INC   22 800-558-5925  www.americandentalsupply.net

American Denturist College   IFC 800-544-6267  www.AmericanDenturistCollege.com

American Tooth Industries   7 800-235-4639  www.americantooth.com

Aurum Ceramic Dental    24 800-661-1169  www.aurumgroup.com

Babichenko      6 877-446-9292  www.babichenko.com  

CQR      7 832-224-2700  www.cqrdental.com

DOMx - Specialized Office Systems Inc.  1 855-494-0057  www.denturistsoftware.com

ENTICE MEDIA     31 hello@enticemedia.com www.enticemedia.com

ITC, Inc.,      31 61432973664  

IVOCLAR VIVADENT    16 716-691-0010  www.shopivoclarvivadent.com

Nobilium     13 800-833-2443  www.nobilium.com

PREAT CORPORATION    Back 800-232-7732  www.preat,com

Sebrite Agency     20 800-366-6466  www.sebriteagency.com

Specialty Tooth Supply, LTD   14 800-661-2044  www.specialtytoothsupply.com

UHLER Dental Supply, Inc.    ISBC 1-800-937-3753  www.uhlerdental.com

Yamahachi     20 1-877-320-2909  www.ydp-usa.com 





For more information please call 1-800-232-7732 

or visit  www.preat.com
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Precision Attachment 

and Implant Partner

WE SHIP ORDERS UNTIL 3PM PACIFIC TIME!
CHECK OUR WEBSITE, PHONE US, FAX US, LIVE CHAT OR EMAIL US AT INFOPREAT.COM

PREAT CORPORATION
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4 Grips of Hader Clips
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