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   On September 6, 2014, we said our final goodbyes to 
Kurt Roehl - the epitome of a pioneer denturist.  Kurt 
was born in Nuremberg, Germany in 1928 and at aged 23 
he immigrated to the United States. Within a year of his 
naturalization he was drafted into the US Army and was 
stationed at Ft. Lewis, Washington.  He fell in love with 
Washington and a pretty lady, Agnes Fredrickson whom he 
married and they determined Washington would be their 
home.  They purchased a forty acre farm in Graham, Wash-
ington, where he lived for the rest of his life; Kurt and Agnes 
have five children.  Kurt was an avid outdoorsman and loved 

to hunt, backpack, and take his horses into the mountains, usually with several children 
in tow.  He had a special affinity with the Blue Mountains and hunted there for more 
than thirty years. He was a life member of the Rocky Mountain Elk Foundation. Kurt 
was also very active in the Continental Club, a German-American club, and was often 
in the center of  action at the pig roasts, Faschingsballs, Schutzenfests, and other parties 
at the Berghaus at Hyak.  He loved to laugh, tell stories, and to dance - polkas, waltzes, 
foxtrots - often taking unsuspecting partners on energetic romps across the dance 
floor. Kurt was assigned to the dental corps when in the army and was introduced to 
the denturist profession when he met a gentleman in Washington who was seeking 
denturist regulation. This was exciting for Kurt and he was soon involved and would not 
keep quiet.  He knew the restraints prohibiting professional freedom was wrong and 
he was soon challenging these unjust laws.  Kurt’s efforts joined by other Washington 
denturist pioneers proved successful...they won their freedom to serve and the friend-
ships formed were priceless.  Washington denturist, Eric Hansen remembers Kurt:   “ 
Kurt was a great man. I first met him at a state Denturist meeting I attended with my 
Dad; I was about 18 years old. We would listen to Kurt laughingly tell how when he 
would serve patients he would get arrested, fingerprinted, put in the “cage” and fined 
$50 and when released go right back to work.   He also said that he had made dentures 
for the Sheriff that arrested him.  We attended countless meetings with Kurt over the 
next 30 years.  Once while going to classes at Idaho State University we were to meet 
Kurt and ride together. We were delayed in traffic and late but he said don’t worry he 

knew a short cut, so off we go on this horrible rutted dirt road bouncing in this little 
car really needing a four wheel drive; we laughed the entire way.   He was jovial all the 
time even when we would get turned down in our legislative efforts; he would just 
laugh and say we’ll get it when we do an initiative and let the people vote.  No one was 
happier than Kurt the day the initiative passed.  I will  also never forget the pig roasts at 
his house.  When I was elected president of the Washington Denturist Association, he 
started calling me Captain My Captain in his big booming German accent; he called me 
that from then on.  I cherish my memories and friendship I was fortunate to have with 
Kurt.”    Another fun story about Kurt from a friend.  “For some reason Kurt decided I 
liked Peach Schnapps.....well I’m not a drinker, never have been and as a petite little lady 
could not manage more than a sip of anything, but he got it in his head I liked Peach 
Schnapps.  Whenever we visited him, during a pig roast or just a visit he would get out 
“my special glass” and fill it will Peach Schnapps.  If he didn’t see it disappearing from the 
glass he would insist I take a nice big drink in his presence....this happened enough times 
that I made sure he never saw me with a full class of Peach Schnapps, so my husband 
would secretly  drink it for me. When he would see my near empty glass he would give 
his big wonderful laugh,  give me his popular bear hug and boom, “That’s my girl!”   Kurt 
never knew that my husband was drinking my Peach Schnapps....and I would not have 
wanted him to ever know.  To know Kurt was to love him; he will be dearly missed.”
   Family, friends and associates will testify to Kurt’s dedication to his profession. He 
was honored by his peers in 2000 with the President’s Distin-
guished Person Award and in 2014 he was presented a Life-
time Achievement Award.   This dedication to his profession 
is only superseded by  his warm-hearted hospitality.  Being 
invited to one of his famous “pig roasts” was always an an-
ticipated pleasure, not only for the fellowship and delicious 
German cuisine, but also to enjoy visiting his unique Bavarian 
chalet that he designed and built with logs harvested from 
his own property.  However, the highlight was always to visit 
with Kurt and enjoy the warmth of his contagious laugh and 
inviting bear hugs.  It bears repeating, to know Kurt was to 
love him; he will be dearly missed.
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- In this article, I will introduce 
and explore an efficient means of 
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suggesting potential implications 
of oral hygiene programs for 
pneumonia prevention in the 
community.
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Dear Friends and Colleagues:

    What a terrific time we had at our recent 2014 Annual Conference.  Our association is growing 
exponentially which is exciting beyond words.  The conference was a huge success.  The classes 
were outstanding and our record number of exhibitors were pleased to share in the success by 
participating in the Table Talk activity which afforded our registrants continuing education credits.   
Please consider them first for all your office and laboratory supplies. Their contact information 
can always be found on our website, www.nationaldenturist.com.

   We are continuing to promote our campaign, Win-A-Member-For-The-Team and we encourage 
every member to solicit at least one new member in 2015.   As our membership grows so does 
our recognition in the professional arena.  This attention brings patients to our offices and high-
lights the services denturists offer.  Please contact the NDA, USA office for more information and 
materials to use in your state’s Win-A-Member campaign.

   We are saddened to report that we have lost some dear friends this year.  Our message of 
condolence goes to the families of Kurt Roehl and Robert Fettig (Washington) and Joseph Hoch 
(Illinois).  These faithful denturist pioneers are going to be sincerely missed.....we honor their ser-
vice and dedication to the profession and even more, we will miss their friendship and fellowship.

   Thank you again for your compliments about the conferences and especially the magazine, The 
National Denturist, USA.  The goal, of course, is to have an avenue of communication within our 
denturist family and, of course, to stay aware of current happenings and products in the dental in-
dustry.  We also want to glean from the wealth of knowledge within the denturist community.  We 
want to encourage our member denturists, the denture specialists, to share your expertise and 

experience.   Denturist, historically are a humble community and too often 
underestimate the value and the talent required to serve the prosthetic 
dental needs of their patients so satisfactorily.  So, we encourage you to 
consider sharing your experiences, successes and unique ideas.  

   Excitement is already in the air anticipating our 2015 Denturist World 
Symposium to be held September 16 -19, 2015, in Alexandria, VA.   The Na-
tional Denturist Association, USA will be joining  the International Federa-
tion of Denturist to host the meeting.  Delegates from around the world 

have already made plans to attend and we believe this will be one of the biggest events denturists 
in the United States have ever enjoyed.  Make your plans now to attend this historic conference.  

  Again, I consider it an honor and privilege to serve in leadership of the National Denturist 
Association, USA.  Our goal, as your leadership team, is to forward this profession so everyone 
has the opportunity to visit a denturist for their prosthetic dental needs. 

Sincerely,

Shawn M. Murray, President, CDT, LD

Shawn M. Murray, CDT, LD. President 
National Denturist Association, U.S.A.

President’s letter



W
hat is quality? As a practicing denturist, I 
often ask myself this question. While ev-
ery dental company and denturist aims to 
fabricate high-quality products, it can often 
be unclear what exactly this means in real-
world practice.

     
    As patient experience is critical in our profession, I took it upon 
myself to anecdotally survey my patients, hoping to gain a better un-
derstanding of what they value in a dental prosthesis. In my findings, 
four considerations were most strongly and frequently associated 
with the word “quality”:

1) Fit. Quality prostheses fit securely.
2) Painlessness. Quality prostheses cause the wearer no pain.
3) Functionality: Quality prostheses help the wearer to function 
    normally and eat well.
4) Material Longevity: Quality prostheses are fabricated from quality,    
    long-lasting materials.

    In my mind, the All-on-4® permanent teeth solution performs 
admirably when measured against every single one of these quality 
considerations. For this reason, it is the treatment of choice in my 
practice for completely edentulous patients.

Eric D. Kukucka DD
Denturist , President
THE DENTURE CENTER
1390 Grand Marais West
Windsor, Ontario
N9R 1E5
519-969-6316
www.thedenturecenter.ca

   As healthcare professionals, denturists must be sensitive to the 
quality considerations, including the above, that our patients value 
and expect to encounter in their denture experience. Because severe 
psychological effects are associated with edentulism, it is important 
to establish an understanding of a patient’s wants and needs when 
fabricating a new prosthesis for him or her. 

   As denturists, we are able to control for quality in several major 
respects. We can optimize the likelihood of producing a quality out-
come by using the best possible materials, conducting procedures in 
a professional manner, offering optimum client services, and using our 
full body of knowledge and experience – as both skilled clinicians and 
assertive technicians.

   In this article, I will introduce and explore an efficient means of 
fabricating a phase-two definitive fixed prosthesis to a high quality 
standard.

The Meaning of Quality: 
Efficient Final Prostheses
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IMAGE 1 
Maxillary arch displaying 4  nobel biocare 
multiunit abutments.

IMAGE 2 
Mandibular arch displaying 4  nobel biocare 
multiunit abutments.

IMAGE 3 
Maxillary interim prosthesis. Using Virtual 
XD  pvs material an overall wash of the en-
tire intaglio surface is recorded, The pros-
thesis is seated intra orally. The prosthetics 
screws are engaged into each abutment at 
10ncm until material is completely set .

IMAGE 4 
Virtual XD impression of maxillary prosthe-
sis shown. 

IMAGE 5
The same procedure as IMAGE 4 shown in 
image #3 is conducted for the mandibular 
archform , a wax bite is recorded. 

IMGAE 6
Lab Analogs are engaged into the cilinders. 

IMAGE 7 
A soft Silicone material Gingitec is used to 
encompase the tissue fitting surface. It is im-
parritive to ensure that there is a minimum 
of 2mm of Silicone covereing the lab ana-
logs. This will improve the Nobel procera’s 
ability to scan the abutments. 

IMAGE 8 
The impression is poured using GC FUJI 
rock investment stone. 

IMAGE 9
The Maxillary cast is articulated using the 
stratos 300 articulator  and the flat table . 
The client has a perfect plane of occlusion  
and requested to show an additional 2mm 
of teeth. The table is set at 0 and get be (+/ 
-) 5mm 

IMAGE 10 
The mandibular cast is articulated 

IMAGE 11
In this scenario due to the procedure of tak-
ing the impression in which the prosthesis is 
seated into place and each prosthetic screw 
is engaging the abutments.  Using Fiberforce 
CST to stent the titanium cylinders into 
place to perform the denture tooth set up.

iMAGE 12 
Placing guide pins into the cylinders I create 
a wax set up base that will be used for try in 

IMAGE 13 
The maxillary 6  phonares II anteriors are 
set to the desired length on the flat table 
. Phonares teeth are my tooth of choice 
for fixed hybrid cases due to the increased 
wear resistance capabilities that have been 
incorporated into this tooth. 

IMAGE 14 
THE 2.5 D set up template is used to en-
corperate a perfect and seamless curve of 
Wilson and curve of spee. 

IMAGE 15 
Completed max and mand  wax set up 
ready for try in to asses VDR, VDO, CR. 

IMAGE 16 
Once the prosthetsis are both assessed in-
tra orally they are sent off to be scanned 
and designed at the nobel Biocare design 
center. NobelProcera is the pioneer of 
CAD/CAM technology in dentistry and has 
continued to drive innovation in digital and 
prosthetic dentistry for over 2 decades.
 

IMAGE 17
A matrix is taken of both the maxillary and 
Mandibular prosthesis. 

IMAGE 18 
Maxillary milled wrap around bar is shown 
on master cast. 

IMAGE 19 
Maxillary milled wrap around bar is shown 
intra orally.

IMAGE 20
Guide pins are placed on both maxillary and 
mandibular bars before the matrix is placed 
onto the master casts. 
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IMAGE 21 
The matrix is placed and the wax is re-
applied to the denture tooth set up . This 
will be waxed up and tried in intra orally to 
ensure CR-CO-VDR-VDO

IMAGE 22 
Maxillary wax up investing 

IMAGE 23
Mandibular Wax up ready for investing 

IMAGE 24 
IvoBase press injector is the standard for 
use in my clinic. The unit delivers a pros-
thesis that has unparalled surface texture , 
increased checmical bonding to the denture 
teeth . It also delivers a denture base that 
is dense non-porous which resits stains and 
absorbtion of odors. this is extremely im-
portant in hybrid cases that are fixed intra 
orally. The ivobase can also ensure it  op-
timizes polymerization shrinkages below 
1.5% and also can achieve reduced residual 
monomer content below 1% using the RMR 
function.
 

IMAGE 25 
Man bridge invested in Ivobase flask 

IMAGE 26
Trimming nad polishing , using the Renfert 
Slims polishing brush to polish areas that 
are often unattainable to polish.  My polish-
ing paste of choice is the Universal Polishing 
paste for an extremely high luster 

IMAGE 27 
completed  max and man hybrids

IMAGE 28 
Patient happily restored  with Phonares II 
denture teeth , Nobel Biocare implants no-
bel procera milled bar and Ivobase acrylic .

IMAGE 29 
Close up of the max bridge emphasizing 
the set and fit technology of the phonares 
II teeth 

IMAGE 30 
Phonares lingual posteriors demonstrating 
the seamless curve of Wilson and spee fa-
cilitated by the 2.5D set up template. 

IMAGE 31 
Close up of the max bridge emphasizing 
the set and fit technology of the phonares 
II teeth 

Eric D. Kukucka DD. 
Eric was graduated with honors from George 
Brown College and was the valedictorian 
of the All Health Sciences Award. He is a li-
censed denturist in Ontario, Canada. Eric is a 
key opinion leader for Ivoclar Vivadent one of 
the world’s largest dental materials companies.  
He is a five time published author in national 
publications which include Dental Technology To-

day, Denturism Canada and The National Denturist, USA.   He has been 
an invited lecturer at denturist conferences in Vancouver, Calgary, 
New Brunswick, Halifax, Newfoundland and Toronto, Canada  and in 
Chicago and Las Vegas in the U.S.  Eric enjoys denturist conferences 
and is pleased when invited to be a presenter. 

Eric is the lead denturist at The Denture Center in Ontario, Canada 
and strives to provide his patients the best possible state-of-the-art 
treatment.   

Eric D. Kukucka DD
Denturist , President
THE DENTURE CENTER
1390 Grand Marais West
Windsor, Ontario
N9R 1E5
519-969-6316
www.thedenturecenter.ca

Conclusion
As we endeavour to illuminate dentistry best practices, we uncover 
several shades of grey. Clinicians subscribe to different schools of 
thought and hold different beliefs and opinions.  These differenc-
es are reflected in our practices, and they extend to the different 
ways in which we fabricate prosthetics. Given an identical setup, 20 
denturists would produce 20 different fabrications. We ought not 
to fear or bemoan these differences. Ultimately, we must strive to 
practice quality denturism and consistently deliver quality patient 
care. It is critical to remember that, no matter the road by which we 
travel, this is our common destination.
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Fellowship and Learning
Excitement was certainly the mood of the day as people gathered for the 2014 an-
nual conference of the National Denturist Association, USA.  An excellent program 
of fellowship and learning was planned with outstanding presenters and fun activi-
ties and people were not disappointed.  From the very start when friends met old 
friends and new friendships were created the unique professional kinship generated 
an atmosphere of camaraderie and progress.  The buzz was unity; how important 
it is to unite to “get this thing going nationally” and volunteers asking, “What can 
we do to help?”  Talking about this, it was overheard someone say what an enor-
mous task this goal represents but the consensus was it can be done, we are seeing 
growth, and to move the mountain we must first move the small stones.  This con-
ference certainly generated the confidence to know that we are moving the stones!  
An inspirational time of fun, fellowship and learning was enjoyed by all.
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The Famous NDA, USA
 Bowling Tournament

Competition was intense, the tension was high as the competi-
tors’ scores vacillated between bowlers after each roll of the ball.  
But one player, Lennie Deochand seemed to shine above them all 
and played his best determined to win the trophy, but his closes 
rival, Jason Smith, appeared to be the stronger man by his unique 
bowling style of tossing the bowling ball backwards through his 
legs.  However, Dave Salsman who kept a bright shine on his “per-
sonal” custom bowling ball was determined to beat the score 
of the five times perfect 300 score player, Tad Burzynski.  As the 
scores were counted and discounted it was determined that Mr. 
Deochand should win the trophy because he had announced he 
would steal it anyway....and there was really no one to compare 
to Mr. Smith’s unique style, he definitely deserved an award for 
generating the most laughter.  And for the “serious” competitors, 
Jack Salsman, Jon Salsman and Tad Burzynski - they were pleased 
to be awarded the gold, silver and bronze medals.  A hilarious 
good time was had by all.
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Gala Dinner Festivities
Gorgeous setting, delicious dinner, beautiful people....wonder-
ful friends.  Our Gala Dinner and dance were the absolute 
highlight of our 2014 Annual Conference and the fellowship 
was priceless.  The dance was fun and a great hit.  The raffle 
was exciting and the special treats gifted from the compa-
nies, various states and countries were enjoyed.  Todd Young, 
President of the American Denturist College, the conference 
platinum sponsor greeted the group and our bowling cham-
pions were introduced and awarded.  However, the evening 
was especially memorable for the honored guests.  Theresa 
Sulek, Bellingham, WA,  who was awarded the 2014 Person of 
the Year Award;  Les and Ricky Hochhauser, American Dental 
Supply, Inc., received the Distinguished President’s Award and 
Fred Giovanini,  Idaho Falls, ID, was named the 2014 Dentur-
ist of the Year.  Congratulations to these worthy recipients.  It 
was a wonderful evening.
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Dear Wanda and Friends,
Just a quick note to thank you for presenting the fantastic conference in Las Vegas last week. As you know, I planned the conferences for the National Denturist meetings 
for many years and I know just how much hard work goes into the planning.
 
I represent Fricke dental at over 6 major dental meetings and conferences each year and I am pleased to say that your conference is my favorite.  My reasons for this 
statement is first of all the attendee’s. They are great people, very interested in new ideas and products and very willing to share and exchange ideas. Next is the fact that 
you have planned so much dedicated time for the manufactures to meet with the attendee’s and take part in the required table talk which you have planned for each day. I 
also commend you for being willing to spend a very large percentage of the income from the registration fees on entertainment and breakfast, lunch and dinner functions. I 
have never attended a meeting that feeds it’s members and manufactures so well !  
 
Thank you for all the hard work and for the exceptional conference. I was very impressed to see that the number of manufactures registered had increased by at least 
40% in light of the fact that the majority of the meetings we have attended are losing sponsorships.
 
Keep up the good work,
Mike Sullivan
Director,
National / International accounts
Fricke Dental

Wanda and the Team... 
Seeing friends and making new acquaintances at the recent National Denturist Association Conference in Las Vegas is part of building and strengthening business relation-
ships. One of this year’s excellent presentations was by Christopher Bormes, CDT on ‘Implant Dentures.’  With the dental implant and prostheses market expected to 
exceed $9 billion by 2018*, there’s certainly a need to document the materials and components used for future reference.  The reality is unless information is rapidly ac-
cessible, valuable production time and profits will be lost.  This is evident by a recent dental laboratory group discussion regarding a ‘mystery case’…
 
“Do you know the platform?”
“No the patient got this done many years ago…”
“Zimmer Cap and Can? Could be Nobel too…”
Those look like rhein83 OT balls or imtec system”
“Thought imtec at first, but the ball looked big…”
 
This is exactly why I started DPid; we all agree documentation is important and unless it’s done and done well, history will repeat itself.  I invite you to contact me to 
discuss the benefits of DPid and how it may reduce or eliminate ‘mystery cases’ within your business.  
 Thank you for your time and consideration.
 
Ellen M. Bostock, CDT
President
Dental Prosthetics Identification

Dear Friends,
This was absolutely the best conference I have attended with my denturists friends.  I only came because I needed my CE hours but I will come to the next one  to see 
friends and meet new ones  and for the CE hours.  The classes were very good, just what I needed but meeting new people and seeing friends I had not talked to for years 
was the best.  Thank you everyone for all the hard work that must go into organizing a meeting like this.  I hope to see everyone in 2015.

Dear NDA,
Thank you for an amazing event.  Being at the conference was really special.  I have a clear picture now of why this is so important.  Seeing where this was and how far it 
has come, I feel truly honored to be a part of it.  Looking forward to next year.

Dear NDA Staff,
The 2014 NDA conference was a great event. I made so many great connections with other exhibitors and denturists.   As an exhibitor I made lots of new contacts and 
got to put a face with a name for so many NDA members I had seen on the website or talked to by email but not met in person yet. The Gala dinner was really fun and 
the food was amazing.  The NDA attracts such a great community of people who are all very passionate about denturism.   I learned so much about denturism by attend-
ing the conference.  The members and exhibitors were all friendly and fun and I am glad I got to be a part of this event.

STAYING///CONNECTED
Messages received at the NDA, USA office after the 2014 Vegas Conference

Teamwork
NDA, USA Leadership - “A grand time was had by 
all” seemed to be the motto for the 2014 Nation-
al Denturist Association, USA annual conference.   
This excitement could not have been generated 
without the dedicated work behind the scenes 
and during the conference from the excellent 
leadership teams and conference staff members.   
According to the conference staff, words like, 
“great conference, best ever, good work, thanks, 
“ and  the many, many kudos from appreciative 
individuals made the hard work planning these ac-
tivities pale.  The spirit of camaraderie and genu-
ine appreciation and respect for this profession is 
obviously the matrix that generates these efforts 
and motivates these dedicated workers to push 
on.   And a big “thank you” goes to everyone who 
attended; the conference was a grand success be-
cause you were there!
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WE ARE SADDENED

ROBERT (BOB) FETTIG 
It is difficult to say goodbye to our friend and report that Robert (Bob) 
Fettig passed away on August 18th of this year.   Bob was a denturist and 
had a beautiful practice in Vancouver, WA.  He was an active member of the 
Washington Denturist Association, the National Denturist Association, USA 
and was a board member of the Washington State Denturist Board.     Bob 
was proud to say he found his calling when he became a denturist.  He had 
a genuine desire to help people by using his talent to serve his patient’s 
prosthetic dental needs.   He had several hobbies, wood carving, camping, 
fishing, and hunting with his boys, but he enjoyed most spending time with 
the love of his life, his wife Sally.  They had four children.  We send our sincer-
est  condolence to the family; he will be dearly missed by his denturist family.  
Condolences can be sent to the family at 5400 NE 49th Street, Vancouver, 
WA  98661.

JOSEPH HOCK, JR.
Joseph Hoch, Jr. passed away August 29, 2014.   He will certainly be missed 
by his family, many friends and business associates, and the denturist pro-
fession has lost a dedicated advocate.  Joe was a denturist and one of the 
first to be licensed in Arizona; however, his heart was in his home state of 
Illinois where his goal was to see his profession recognized; he stayed active 
in efforts to meet that goal.  He was secretary and then president of the 
Illinois Denturist’s Association and a member of The National Denturist As-
sociation, USA.   In order to practice he partnered with supportive dentists, 
one with whom he worked for 30 years.  Many newly graduated dentists 
sought a position in Joe’s clinic; he was an artist and highly respected within 
the dental community as well as with his patients.  It was not uncommon 
for his patients to confront him in restaurants or stores with a beautiful 
smile announcing how pleased and grateful they were to be Joe’s patient.  

Joe was devoted to his wife and children and dedicated to his church where 
he served as an elder.  He was lovingly called Pastor Joe.   Joe’s wife, Linda, 
said Joe was passionate about the denturist movement in Illinois and was 
confident his goal would be realized.   Knowing Joe would be pleased she 
has asked that memorial contributions be sent to The National Denturist 
Association, USA, PO Box 5011-PMB28, Ferndale, WA  98248.

WASHINGTON

AROUND THE U.S.
IDAHO
Fred Giovanini, Past President of the Idaho Denturist Association was 
appointed to the Board of Directors at the recent annual conference in 
Las Vegas.   Fred is a strong advocate for the profession and has worked 
tirelessly in Idaho.  We are fortunate to have Fred join the NDA, USA 
leadership team and look forward to a successful year of continued prog-
ress.  Congratulations!

MAINE
New England School of Dental Technology (NESDT), a school dedicated 
to the licensure and advancement of denturists, has begun renovations 
to our new campus located at 127 Hammond Street Bangor, Maine. The 
NESDT campus will be a central location for our education programs as 
well as a patient treatment center to provide real clinical experience to 
our students. Our goal is to provide a traditional post-secondary educa-
tion institution that can grow and expand the denturist profession. While 
extending the same opportunities to non-traditional students by offering 
a distance learning education program. As renovations continue NESDT 
is excited to become a leader in denturist education. NESDT started its 
first round of students in the denturist outreach program this past June. 
This program is specifically designed for laboratory technicians who are 
looking to expand their scope of practice into the field of denturism. This 
program is condensed and designed to allow students to continue their 
work as a lab technician while seeking a denturist education.  NESDT is 
accepting applications for all programs which include the following: den-
turist full-time program, denturist outreach program, laboratory techni-
cian, and denturist office management. For more information please con-
tact our admission office directly at (207) 907-2530 or visit our website: 
www.nesdt.com

MICHIGAN
Jose Rene Martinez, Michigan Society of 
Denturists president and his wife, Nora, 
attendedthe NDA, USA conference in 
Las Vegas and reported a productive and 
exciting collaborative experience.  We 
are seeking to effectively change the law 
in our state and appreciate the resources 
and helpful guidance from the NDA, USA.  
Many of us in Michigan are reporting a  
surge in our businesses and believe it is 
the first wave of the baby boomers increasing the demand for dental 
prosthetics.  Dentistry knows they are not  prepared to handle the huge 
volume of patients needing dentures.  We tell our associates to prepare 
now.  The government authorities will be searching for answers in the 
unregulated states as more and more denture wearers demand avail-
able, affordable, quality denture care.  Anticipating this opportunity many 
experienced  denture  and crown and bridge technicians in Michigan are 
inquiring about furthering their career into  denturitry; we refer these 
people to the American Denturist College.  The baby boomers are very 
discerning consumers and are accustomed to getting the best value and 
quality from their investments.   There is no better time than now to pre-
pare to seize the opportunity to offer the utmost in denture service for 
the people that need and will value our service.  Michigan is on the move. 

OREGON NEWS
Oregon State Denturist Association
Spring Conference - April 23 - 25, 2015
Venue: Riverhouse Resort
3075 North 97 Business
Bend, OR  97701
541.389.3111 or 866.539.8430
For More Information Contact: 
Nels Hvass nels@naturaldentures.com

NEWS AND NOTES
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“hole in the sky”.
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THE WAGNER IMPRESSION TRAY

Designed by a prosthodontist for world-class 
denture impression making.

NEW JERSEY IN APPRECIATION
We were saddened to report the loss of Jason Salome in our last issue 
of The National Denturist, USA.  We shared memories of him at our recent 
meeting and were saddened even more realizing he had introduced the den-
turist profession to friends in New Jersey and plans were made for them 
to attend that meeting with him.  We would be remiss if we didn’t share 
evidence of Jason’s respect and dedication to his profession.   Jason’s mother, 
Judy Armstrong and grandmother, Cecile Schneider donated a substantial 
portion of Jason’s estate to The National Denturist Association, USA.  They 
knew his commitment to the goal of national recognition and respected 
his wishes.  There was no one more dedicated to this goal than Jason.  His 
determination and passion should inspire and motivate us all to push a little 
harder and give a little more; his memory will certainly prove to heightened 
our vision and encourage us to go forward with the confidence this goal will 
be met.  Thank you Mrs. Armstrong and Mrs. Schneider for remembering the 
association and thank you Jason for the inspiration.

INTERNATIONAL HAPPENINGS
9TH DENTURIST WORLD SYMPOSIUM  
HOSTED BY THE NATIONAL DENTURIST ASSOCIATION, 
USA
AND INTERNATIONAL FEDERATION OF DENTURIST 
September 15 - 19, 2015
Hilton Alexandria Mark Center
5000 Seminary Road
Alexandria, VA  22311
800-992- 0002
Mark your calendars and plan to attend the next Denturist World Sym-
posium in beautiful historic Alexandria, VA. Close enough to Washington, 
D.C. to conveniently visit the U.S. Capital the historical monuments and the 
Smithsonian Institute Museums, yet resting outside the hustle and bustle of 
the city.
Watch for more information about this exciting event!
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     If anyone wants to know the true meaning of 
perseverance they need look no further than at 
Mike Gillispie and the dedication he has shown 
for his profession.  His career has been a journey 
of determination fighting for denturists’ freedom 
to serve. His first introduction to the dental in-
dustry was as a high school student when a  re-
cruiter, who was a dental laboratory technician 
representing the Career Academy in Houston, 
Texas, was encouraging students to enter the 
dental laboratory program offered at the school.  
Mike said he was sold on the career when he saw 
the recruiter drive away in a brand new white cor-

vette.  He laughingly states it was not a very scientific way to decide on a career, 
but he was sold and off he went to Houston, Texas to enter the dental laboratory 
technician program at Career Academy.  Even though his decision to attend the 
school  had nothing to do with a knowledge of what a dental technician did, he soon 
realized he enjoyed the work and  knew this was a career for him and after graduat-
ing he secured a job in a dental laboratory.  After two years of working as a crown 
and bridge and framework technician he moved to Florida where he was offered a 
position as an in-house technician working with a prosthodontist serving patients 
with dentures.  After nine years working in this position he wanted to advance his 
career and  accepted the position as manager of the denture department of a large 
commercial dental laboratory; this meant moving back to Texas.  
      It was while working in this job that he was told about a man in Oklahoma who 
was working as a denturist.  This was an intriguing idea because his frustration with 
his chosen career was having to work from impressions of patients he would never 
see and impressions that were more often than not very inadequate from which to 
make a functional appliance.  The “denturists” in Oklahoma were seeing patients; 
some were working in offices with dentists, so off to Oklahoma he went. He was 
introduced to the National Denturist Association and became actively involved.  He 
first worked independently with another denturist before opening a clinic on his 
own with a dentist friend.  That worked well, but unfortunately his friend was dis-
abled in a car accident and without the dentist working with him the local dental so-
ciety began to harass him with continued cease and desist orders and threats of jail. 
      He was determined to be independent so when he was introduced to people 
in Kentucky who were practicing independently he was hopeful.  He moved to Ken-
tucky and worked with other denturists seeking legislation to recognize the profes-
sion. Even with a strong association and a lot of legislative support the denturists in 
Kentucky who were actively seeking recognition for the profession were severely 
harassed.  Mike remembers vividly being handcuffed, marched through his office in 
front of the patients, put in the police car and taken to jail.  Other Kentucky dentur-
ists were experiencing the same harassment.  Realizing he was facing serious jail time, 
even though very disappointed he knew he had to leave.   
     He had met some individuals from Washington State who encouraged him to join 
them in their efforts toward recognition so he moved to Sequim, Washington, where 
he was well received and soon had a nice practice with a large number of satisfied 
patients and a community of supporters. He was encouraged because there were 
denturists working all over the state in different counties not being harassed and the 
Washington Denturist Association was strong and working on greater support from 
their legislators to establish recognition and regulation for denturists. However, he 
soon learned there was selective harassment, the “powers that be” were going after 
the denturist leadership in certain areas. In some counties the judges were refusing 
to issue cease and desist orders and openly supporting the denturists right to work, 
but in Mike’s county they came after him with a fury and demanded he leave or risk 
confiscation of not only his office and laboratory equipment, but also his personal 
belongings.  When he returned from a denturist conference he found the doors on 
his home had been boarded up and he received threatening letters.  The community 
was outraged and Mike’s patients petitioned and marched on his behalf, but to no 
avail, he was forced to leave.   
    He bought a practice in Oklahoma that did well, even though the threats and 
harassment continued he still fought for legislative support and recognition, but his 
heart never left Washington. So when he learned the Washington denturists had 
decided to start a citizen’s initiative he moved back to Washington to join the effort 
and the rest is history.  Washington denturists joined forces, sold their motorcycles, 
boats, second cars, mortgaged their home and donated their savings in order to 

publicize the issue and verify names on the petitions in order to place the issue on 
the ballot for a vote; they won their right to independent practice by an overwhelm-
ing vote of the citizens and the profession has progressed since to prove to be a vital 
part of the dental healthcare team.  Mike is proud to say he was one of the first to 
take the state board examinations and receive his license, number 19. 
     Mike has not stopped his efforts working and promoting the profession.  He has 
remained an active member of the Washington Denturist Association and has been 
appointed a member of the State Denturist Board by the Washington State Secretary 
of Health for a second term.  He is presently serving his second term as Chairman of 
that board.  During this time of service the board secured disciplinary authority for 
the board and the denturists’ scope of practice has been increased to represent the 
broadest scope of practice for any state.   
      Mike and Vickie have given their heart and soul, time and finances to the denturist 
profession. Their dedication and determination are unsurpassed and their greatest 
reward is his independence and their successful practice they have now enjoyed for 
over 20 years.  They serve the patients in Sequim, Washington, as if they were their 
own relatives and their patients love them the same.  A much appreciated compli-
ment from one of Mike’s patients, a retired physician, highlights Mike’s exceptional 
talent and expresses great appreciation for his service as a denturist, “What a joy it is 
to be able to see a specialist because as a general practitioner I was expected to have 
all the answers but I knew better and knew the value of referring to specialists.  Mike 
is a denture specialist.” However, Mike is the first to say a great part of the success of 
his practice is shared with his staff and the invaluable support of his wife, Vickie, who 
serves as the office manager. 
      They have fought, won and served for decades and are now  looking forward to 
adding another chapter to their lives; they want to travel around the United States. 
Although they have had  people interested in purchasing their practice through the 
years, they have now agreed it is time to move on to the next adventure of their lives, 
and have placed it actively for sale believing that whoever buys their practice will love 
it and receive love from the patients as much as they have.   
      While visiting their very busy practice for this interview, the hugs and squeals of 
excitement from a patient who just received a new beautiful smile and the friendly 
chatter from the reception room, delighted this author and generated pride in know-
ing Mike was a professional,  a denturist through and through who fought to serve 
and won.  Their beautiful practice is proof.  
     They admit giving up their practice will be difficult, however, they plan to stay ac-
tive continuing their support for the profession for which he has dedicated his adult 
life. Mike expresses a sincere “thank you” to  everyone who helped him and the 
profession along this dream fulfilled journey.    

S P OT L I G H T  -  M i k e  G i l l i s p i e   
Mike Gillispie, DPD, LD CHAIRSIDE CHATS

Want to share your interesting story?   
Send a legible copy of up to five hundred words to: 
The National Denturist, USA 
PO Box 2344 Poulsbo, WA  98370 
0r Email to: nda@nationaldenturist.com

Their dedication and determination are unsurpassed and 
their greatest reward is his independence and their 
successful practice they have now enjoyed for over 20 years.  

This note was sent from a denturist who 
had a patient that shared this story.  A 
rather amusing chair side chat.   He as-
sured me his patient was not the unfor-
tunate gentleman in the story, but he was 
sharing an  incident that had been shared 
with him.   It seems the fire department 
was called to retrieve someone who had 
been trapped in a dumpster.  My friend 
sent me  a recap of the news report from 
the fireman who answered the call.   The 
story goes that the fireman who received 
the call for help, rushed to a coffee shop 
and found the gentleman in the dumpster 
frantically hunting for his wife’s dentures.  
Apparently, she realized she had  wrapped 
them in a napkin and tossed them in the 
trash receptacle when she left the shop.   
Unfortunately, maintenance had already 
dumped the trash cans from the coffee 

shop into the dumpster.   So the couple 
decided that he would  “dumpster dive” 
in an attempt to retrieve the denture only 
to realize that it was easier to get into the 
dumpster than to get out of it.  The fire-
man reported that he and his team assist-
ed the older gentleman out of the dump-
ster.  Seeing the couples desperation the 
fireman continued to look for the denture; 
however, it was never found.   The patient 
telling this story said the article quoted 
someone as asking, “Why would she want 
the denture after it had been in a dump-
ster anyway?”    The patient confidently 
answered this question, “I would dumpster 
dive for mine if I ever had to; these are the 
most comfortable dentures I’ve ever worn 
thanks to my denturists.”

- K. Neal   Raytown, MO
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You can never cross the ocean unless you 
have the courage to lose sight of the shore.” 
..... Andre Gide
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Polishing is a professional technique 

employed by your denturist to freshen your 

denture. Using specialized buffing tools, your 

denturist restores the glossy surface finish of 

your denture, while eliminating the tough 

stains that elude regular maintenance.
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The National Denturist Association, USA exists to raise 

public awareness of the denturist profession, to be the 

focal point for communication and to address unjust 

legal restrictions on the profession.  This injustice 

affects, not only the professional denturist, but also 

those individuals who could greatly benefit from 

denturist services.  The National Denturist Association, 

USA provides educational opportunities, edits and 

publishes The National Denturist, USA, magazine, 

provides public advocacy, organizes national and 

international conferences as well as a sundry of other 

activities. Membership is open to interested parties 

with fee designations for professional, auxiliary and 

associate memberships.  The goal of this organization 

is to promote awareness of the professional denturist 

so every citizen of the United States knows the benefits 

of the profession and demands the opportunity and 

freedom to choose a denturist for their prosthetic 

dental needs. 

Join Here:

WWW.NATIONALDENTURIST.COM   

   1-360-232-4353

I want to join the National Denturist Association, 

USA and support their efforts seeking national 

recognition for the profession so every citizen of 

the United States has the freedom to choose a 

denturist for their prosthetic dental need.

Name:

Address:

                   

(Street/PO Box)                  
   (City)                              

           

(State)                  
                (Z

ip Code)

Telephone:

E-mail:

Membership:   

Standard   $150  

Associate      

Payment Options:        Check (Mail to address below)           

     Visa         MasterCard

Amount Authorized: $  

Card Number: 

Security Code:

Name  (Print):

Signature:

Make Checks Payable to:  

The National Denturist Association, USA 

  
Send To:  

The National Denturist Association, USA, 

PO Box 2344,   

Poulsbo, WA 98370

“Oral Healthcare 
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Dedicated to Serve”

www.nationaldenturist.com

The National Denturist 

Association, USA exists 

to represent and support 

denturists in their 

efforts to provide expert 

professional care to those 

citizens in need of oral 

prosthetics and to offer 

an affordable alternative 

to the high cost of these 

dental needs.

DENTURISTS

$75

Here are your professional brochures,
designed especially for your denturist office.
Show your patients you care by providing 
them with helpful information. Packages 
of 100 for $25 available at the National 
Denturist Association, USA’s conferences.

DENTURIST PRACTICE FOR SALE

Everett, Washington, USA.  $100,000;  Seller is willing to negotiate!    
Production:  
2009/$276,000;  
2010/$342,000;  
2011/$289,000;  
2012(January-July)$123,000.  

Office complex will serve denturist and/or dentist. Efficient full acrylic lab.  
Inquire at 206-271-7257;  
Aaron Pershall;  aaron@practicesales.com

ON THE MARKET

Denturist retiring after serving Missoula area for 25 years.  
Turn key practice.  Solid reputation with excellent potential 
for growth.  Large patient base.  Reasonable reimbursement 
from medicaid.  Live and work in beautiful Western Montana.  
Missoula has it all, hunting, fishing, skiing, water sports, college 
sports, arts, entertainment, and restaurants galore (fast food 
to fine dining).  Must be able to obtain Montana denturist 
license.   May intern if necessary.  Remember, Montana has 
less than 20 denturists for the entire state.  

Send inquiries to:  Ken MacPherson at  macnwatr@msn.
com

Beautiful Central Alberta Denture Clinic located 
in Red Deer Alberta, is seeking a full-time licensed 
Denturist for our state of the Art DenturePractice. 
Experience wanted, Salary with experience, Clinic is 
located half way between Edmonton and Calgary, 45 
minutes west you can be int the Rocky Mountains. 
Great area for golf and outdoor enthusiasts. Great 
city for families which holds all the amenities of a big 
city. Clinic is fully digital using some of the highest 
technology based processes available and is implant 
based. Practice is very high patient volume and has 
been established since 1994.

Serious inquiries reply to 
info@dentureandimplantcentre.ca

DENTURIST PRACTICE FOR SALE OR 
LEASE IN MISSOULA, MONTANA 

LICENSED DENTURIST WANTED

        LICENSED DENTURIST WANTED

NEW 11X17 POSTERS AVAILABLE - 4 FOR $60

WANTED MASTER DENTURE TECHNICIAN.  

More and more people are becoming aware of the important service denturists provide as a member of the dental healthcare team.  
Where denturists serve there is greater access to dental prosthetic care and access to this service is impacting lives.  The National 
Denturist Association, USA is a critical avenue for generating public awareness of the profession and this is made possible by association 
memberships and generous donations from denturists, associates and concerned citizens.  Joining the association and sharing your gen-
erous donations contribute to our continued efforts to generate greater awareness of the profession.   Your support is critical toward 
our efforts to provide access to this much needed services to citizens in every state and community.  You are responding to our mem-
bership campaign; our membership is growing.  However, the question has been asked, “Does one have to be a denturist to be a member 
of the National Denturist Association, USA?”  Our answer is a resounding, no!  To better answer this question we have generated a 
brochure you can use to introduce the profession and association to anyone you believe may be interested in joining this charitable ef-
fort.  Please call 360-232-4353 or fax 360-779-6879 for your free brochures (a small S&H fee is charged; maximum 10 brochures) There 
is a $1.00 charge for packs of 50  (plus S&H; 2 packs maximum) for online orders.  Please visit www.nationaldenturist.com for details.  

Order online at www.nationaldenturist.com.

The Lander Family Dental Center is located in Lander, WY.  The practice has been offering a one-day denture service 
for 30 years.  We are currently seeking a full-time Master Denture Technician who can take a case from impression 
to finish.  The salary is $60,000/year for 180 work days.  Hours:  8:00 a.m. - 2:00 p.m. four days a week.  

Please inquire at 307-332-3434.

Justi®, the professional’s choice for hardened plastic 
teeth celebrates 150 years in the dental industry!

An American-made quality tooth line for an incisal 
and interproximal blend that enables teeth to 

absorb and reflect surrounding color

American Tooth Industries
info@americantooth.com
www.americantooth.com

Call 800-628-1437 
for shades and molds available.

Also available by order from the
NDA, USA Executive Office,
PO Box 2344, Poulsbo, WA  98370 or online at
www.nationaldenturist.com

The Denturist will be our educational trainer. The Denturist will educate and 
train dentists, dental facilities, faculty and students at various educational insti-
tutions on our products. This person will work closely with the Vice President 
and Sales & Marketing Department on developing curriculum and presenta-
tions. This person will also assist in the laboratory when needed.

 EXPERIENCE & TRAINING:
-     New college graduate and/or entry level. 
-     Frequent travel required.
-     Excellent interpersonal, written and verbal communication skills.
-     Must be flexible, forward-thinking, motivated, and have the ability     
      to act independently.
-     Training and education experience preferred.
-     Experience in giving presentations.
-     Proficient computer skills including Microsoft Office
      (Word, Excel, Powerpoint).
 
ESSENTIAL JOB FUNCTIONS:
 The duties listed below are examples of the work typically performed by an 
employee in this position.  An employee may not be assigned all duties listed 
and may be assigned duties which are not listed below.
 A.   Performs job functions timely and efficiently.

 Performance Criteria
·         Educate and train professionals and students.
·         Perform general laboratory duties.
·         Receive feedback from professionals and students and analyze      
          questions for more effective learning methods.
·         Prepare organized and easy to understand learning methods.
·         Other duties as assigned.

 This position is located in Los Angeles, CA. We offer a competitive benefits 
and compensation package. You may review our website at www.dentca.com 
for more information. Please send your cover letter and resume to : hr@
dentca.com.  We are an equal opportunity employer.

Denture/Dental clinic for sale in Sequim, WA. Busy, 
well-established clinic with large patient base located 
in picturesque town on the beautiful Olympic 
Peninsula of Washington. Denturist owner retiring. 
Practice, in operation since 1990, includes five opera-
tories, multiple lab areas, good office and storage 
space, excellent parking. Building is available for lease 
or purchase and has extra income producing rental 
space. Wonderful opportunity to work in a beautiful 
community with an ever-growing patient base of 
retirees! Located in the center of town within walk-
ing distance to main bus station and one block from 
new City Community Center. Serious inquiries only. 
E-mail to denturecare@olympus.net or 
phone Mike at 360-460-9331.

$50 OFF
Your Purchase 

of any 
Products 

$300 or More!
Coupon Code AD300 – One Time Use Only

Washington (800) 562-6645
Oregon (877) 244-2012
www.arnold-dental.com

Website Orders only
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CLINIC FOR SALE - SEQUIM WASHINGTON DENTURIST WANTED IN DENVER, CO
 
Established in-house denture lab/dental clinic located in desirable 
neighborhood in beautiful Denver, CO, is seeking a full time Den-
turist.  Experience is a plus, but not necessary.  The most desirable 
candidate would be a Denturist who would be willing to train to 
take over the clinic when the current owner retires.  This practice 
has been established since 1976 and currently has two exam rooms, 
with an additional chair for denture fittings, a full functioning in-
house denture lab, on staff denturist/owner, one part-time DMD, 
one part-time dental hygienist, and one part-time dental assistant 
with an office manager. Denver is considered a younger city with 
plenty of culture, tons of entertainment and bountiful views, while 
only minutes away from the Rocky Mountain.  A perfect opportu-
nity for a new graduate looking to start a practice while getting 
experience in a new exciting city.  Salary is negotiable.
 
Serious inquires reply and send your resume to
info@alldentureclinic.com or visit our web at dentureguru.com
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V ince Lombardi needs no introduction. 
This legendary football coach led 
the Green Bay Packers to three NFL 
championships and two Super Bowl 

victories. The “Packers” never suffered a losing 
season under this man’s leadership.  Later he 
took the Washington Redskins to their first 
winning season in 14 years. It is said he is a 
national symbol of single-minded determination 
to win. It might be asked by those who face, 
what might seem like insurmountable obstacles, 

how did he do that?  Mr. Lombardi answers that 
question for us; he demanded team camaraderie 
and commitment. “INDIVIDUAL COMMITMENT 
TO A GROUP EFFORT – THAT IS WHAT MAKES 
A TEAM WORK, A COMPANY WORK, SOCIETY 
WORK, A CIVILIZATION WORK.  PEOPLE WHO 
WORK TOGETHER WILL WIN, WHETHER IT IS 
AGAINST COMPLEX FOOTBALL DEFENSES, 
OR THE PROBLEMS OF MODERN SOCIETY.”  
These lessons for winning are invaluable to any 
group.

WINNING TEAM

THE

 
 “Never doubt that a small group of thoughtful committed citizens can 
change the world; indeed, it’s the only thing that ever has.”  Margaret Mead, 
the famous cultural anthropologist spoke from experience; she influenced an 
entire cultural idea.”

 
 “INDIVIDUAL COMMITMENT TO A GROUP EFFORT – THAT IS WHAT MAKES A 
TEAM WORK, A COMPANY WORK, SOCIETY WORK, A CIVILIZATION WORK.  
PEOPLE WHO WORK TOGETHER WILL WIN, WHETHER IT IS AGAINST COM-
PLEX FOOTBALL DEFENSES, OR THE PROBLEMS OF MODERN SOCIETY.” 
Vince Lombardi

   We are beginning a MEMBERSHIP CAMPAIGN with a 
goal to make the National Denturist Association, USA 
the #1 organization representing all denturists and to 
stand together with state and local associations to 
find solutions to the challenges we all face. A growing 
NDA, USA means greater recognition for the denturist’s 
profession, more resources and support for members, 
and a loud voice in Washington and in state capitals 
across the country. While helping denturists achieve 
success we are improving the oral health of millions of 
Americans. 

   Your leadership is convinced we will win this struggle 
for national recognition. We have our Rally Cry and we 
have the potential to win. A denturist, is unique…your 
education and talent are incomparable. You are the 
only professional educated exclusively to serve patients 
with removable dental appliances and the need for this 
service is infinite. Knowing this is a win for denturists 
when we heed the admonition to find strength in a 
strong unified purpose, we are challenging everyone 
to accept the challenge to WIN A MEMBER FOR THE 
TEAM. 

   We begin the campaign by challenging active 
members to share in this success by encouraging others 
to join. With your help the NDA, USA benefits by adding 
strength to the team. The new member benefits by 
taking advantage of what membership has to offer. You 
benefit with self Satisfaction knowing you are being 
part of a history making winning team – plus there are 
incentives. 

• Active NDA, USA members will receive a $50 NDA, 
USA Gift Certificate** for recruiting 2 NDA, USA 
members; Recruits must not have been a member of 
the NDA, USA for the last 5 years.

• Active NDA, USA members, will receive a $25 NDA, 
USA Gift Certificate** for recruiting a new state 
association member; Recruit must not have been a 
member of the state association for the last 5 years. 

• State Associations* joining with 10 or more recruits 
will receive a 40% discount on the initial annual 
state membership fee; Recruits must not have been a 
member of the NDA, USA for the last 3 years. 

• State Associations* joining with 5 or more recruits 
will receive a 30% discount on the initial annual 
state membership fee; Recruits must not have been a 
member of the NDA, USA for the last 3 years.

• Active member and recruits will be honored at 
National meetings and featured in The National 
Denturist, USA.

   Your National Denturist Association, USA leadership 
team is committed to seeing this profession be 
recognized and appreciated for the vital service 
denturists provide. Respecting the enormous sacrifice 
and groundwork of our dedicated pioneers and leaders; 
this team is determined to build on that foundation and 
push this profession into the arena where it belongs and 
is desperately needed. This will happen, but we need 
each of you to be a part of this historical movement. 

**Gift Certificates may be redeemed for NDA, USA patient 
brochures or posters, credit toward association membership or 
credit toward NDA, USA conferences registration fees.

*CONTACT: nda@nationaldenturist.com; 360-232-4353 or visit 
our website:  www.nationaldenturist.com

WIN A MEMBER FOR THE TEAM
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Senator Rayborn has dedicated his career seeking national recognition for denturists so every citizen 
of the United States has the freedom to choose a denturist for their prosthetic dental needs.  Realizing 
the need for a strong national association to represent the profession, he has faithfully contributed each 
month to the National Denturist Association, USA.  We are challenging everyone devoted to this cause 
to join him, add your name to the list pledging to contribute each month to the fund promoting educa-
tion, scholarships and benevolent projects.  We have established the Senator Rayborn Recognition Fund; 
named not only to recognize those who help financially but also to emphasize our goal – national recogni-
tion for the profession – giving citizens in every state the freedom to choose.

Senator Rayborn
RECOGNITION FUND
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William Rayborn 
Bruce Anderson 
Ron & Pam Barker 
Faye Hornback 
 
 
 

 
I appreciate Senator Rayborn and want to join him in supporting the efforts of The National Denturist Association, 
USA, seeking national recognition so every citizen of the United States has the freedom to choose the services of a 
denturist for their prosthetic dental needs. 
 
Name:___________________________________________    Monthly Amount Pledged:  $___________________ 
 
Address:______________________________________________________________________________________ 
                                (Street/PO Box)                                                      (City)                                                   (State)                    (Zip Code) 
 

Telephone:_____________________________________ E-mail Address:__________________________________ 
 

Payment Options: q Check (Mail to address below)     q Visa        q MasterCard 

Amount Authorized: $_________   Card Number: _______________________________Security Code: _________   

Name  (Print):_____________________________________Signature: _____________________________________ 
 

Make Checks Payable to:  The National Denturist Association, USA     
Send To:  The National Denturist Association, USA, PO Box 2344,   Poulsbo, WA 98370 
 
 
 
 
 
 

William Rayborn                                                                  
Rev. Fred & June Killman
Bruce & Wanda Anderson                                                  
Dr. Joseph Kingston
Faye Hornback                                                                    
Clayton & Theresa Sulek                        
Classic Dentures of Maine                                                  
Victoria Thacker
Ron & Pam Barker   

Paul Levasseur
Glen Anderson
Shawn Murray
Anderson Denture/Dental Center
Amy Varshock 
Chris & Gina Anderson
Melanee Barker
Tad Burzynski

YOUR NAME HERE   

 Check (Mail to address below)           VISA             MasterCard           Monthly           One Time
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It is impossible to overstate the importance of  dentures to the wearer yet they remain one of the most challenging aspects of modern dentistry.  
As dental health in the population improves, more patients feel embarrassed about wearing dentures and wish to keep the fact secret.

enigma™ produces life-like teeth of such vitality, your dentures become a secret you share only with your dentist!  The enigma™ system uses 
advanced tooling and precise computer-control of multiple color layers to reproduce the color variations found in natural teeth.  

The photo above show some of the features that help enigma™ teeth appear so alive and real.

• Subtle Internal Mamelons
Replicating the internal structure of natural teeth.  Mamelons 
make enigma™ dentures appear more realistic.

• Greater Opalescence
This effect can be seen in natural teeth as light travels through 
them. It makes teeth in enigma™ dentures appear more three 
dimensional.

• Demineralization Points
These are small imperfections that appear as natural teeth 
grow. By including subtle imperfections, enigma™ dentures 
do not look “too perfect” to be believable.

• Darker Necks
By precisely layering colors, enigma™ teeth recreate the 
many colors found in any natural tooth. 

What makes false teeth look real?

Demineralization
PointsBlue/White Opalescence

& Fluorescence

Darker Necks

Canines Darker

17 shades A1-D4
including HBO

Internal Mamelons

™

CALL FOR
A FREE

PREVIEW
VIDEO!

FOR SALES IN U.S.
CALL TOLL FREE  
1-800-558-5925

1075 N. Gilmore Street, Allentown, PA 18109-3210 
Phone: (610) 252-1464 • (800) 558-5925 •  Fax: (610) 252-2822

Email: sales@americandentalsupply.net • www.americandentalsupply.net
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I
t was the best of customer service. It was the worst of customer ser-
vice.
I was recently flying out of Jackson, MS at Jackson-Evers International 
Airport. For legal purposes, I’m not going to mention the name of the 
mega airline to which I am referring in this article, but will disguise their 
name so you don’t know who I’m talking about

     So, a couple of months ago, I decided to cash in some of my Belta 
Airmiles that I’ve been accumulating for years, by taking my family on vaca-
tion. (See? You have no idea what company I’m talking about.)
     I selected my hotel and dates on the Belta Web site and then hit the 
magic “purchase” button. Seconds later I realized that I had booked one day 
too many for the hotel room, which translated into roughly 29,000 wasted 
Airmiles. I immediately called the Airmiles redemption line and was told by 
the customer non-service agent that it was too late to change my reserva-
tion, that once the “purchase” button was hit, the Airmiles were spent. She 
told me, “Sorry. You shouldn’t have hit the purchase button until you had 
the days right.”
     Thanks. That’s real helpful. It makes me glad I’ve spent gobs of money with 
your company over the years.
 
    Inspirational speaker in Mississippi Charles Marshall. Not being one to 
give up easily, I told the agent that I wasn’t asking for her to refund my 
miles—that I just wanted her to offer some suggestions regarding what I 
could do—but the agent interrupted me mid-sentence to argue and tell me 
there was nothing she could do.
     May I give you a customer service hint? Do you want to operate a suc-
cessful business? Never, ever argue with the customer. You can reason with 
him. You can offer other options, but arguing ultimately leads to the demise 
of your career well as your business.
     I believe this poem I memorized years ago makes my point.
Here lies the body of Old John Quay
Who died defending his right of way
His cause was just, his will was strong
But he’s just as dead as if he were wrong

Translation: You can argue with the customer all you 
like, but it’ll kill your business.
   
     Did I mention that I fly a lot with 
Belta Airlines? Why risk ticking off one 
of your best customers by arguing? 
It doesn’t matter if you are out of 
options. It doesn’t matter if you 
don’t have any more ideas for 
the customer. Work to find 
a solution! Your customer, 
not to mention your fi-
nancial well-being, de-
serves your best.
     Fortunately, my cus-
tomer service story 
ends well. My wife 
suggested that I call 

A Tale of Two Customer Service Reps
the Belta Platinum Service line to see if they could help me. What a great idea! 
Why couldn’t the Airmiles rep (the person who actually was being paid to help 
me) have made that suggestion?
When I reached Brad, one of the Platinum Member reps, he listened to me 
without interrupting as I spilled out my tale of customer service woe. Brad im-
mediately leapt into action to create a solution for me, arranging a conference 
call with the Airmiles redemption department, who continued to adamantly 
defend their right to be as unhelpful as possible.
In the end, I wound up keeping the extra day in the hotel room that I didn’t 
need, but I was refunded the 29,000 Airmiles.
     Kudos to Belta’s Premium service line for straightening the whole mess out 
with expertise and aplomb, but who’s going to refund me the 30 minutes of 
my life that I lost in stress and aggravation talking to their Airmiles redemption 
representative?
     Competition is tough these days. If you aren’t taking care of your custom-
ers, there are plenty of companies who are willing to. Or, to bring it a little 
closer to home, if you aren’t willing to protect your income by seeing that your 
customers are treated right, then someone else will be happy to take your 
customer, and the money that you would have used to pay for your mortgage, 
car payment, or vacation.
     You alone have the power to decide if you’re going to provide the best of 
customer service or the worst.

© 2012 Charles Marshall. Charles Marshall is a 
nationally known humorous motivational speaker 

and author. Visit his Web site at 
www.charlesmarshall.net or contact him via 

e-mail at info@MPowerResources.net .
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Denture Teeth With A Smile 
 

              
This youthful tooth displays a translucent incisor, body shade and  

lifelike characterization which mimics nature  
8)7 

To Place Your Order for  EUROPEAN made PRIMODENT® ACRYLIC DENTURE TEETH 

 CALL:  ITC, Inc. at: 678-264-8447 

The exceptionally large shade and mold selection available from  
PRIMODENT® DENTURE TEETH  

offers the denturist the resource to match the most unique need 
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Alexandria, Va., USA – Poor oral health and hygiene are 
increasingly recognized as major risk factors for pneu-
monia among the elderly. To identify modifiable oral 
health-related risk factors, lead researcher Toshimitsu 
Iinuma, Nihon University School of Dentistry, Japan, 
and a team of researchers prospectively investigated as-

sociations between a constellation of oral health behaviors and incidences 
of pneumonia in the community-living of elders 85 years of age or old-
er. This study, titled “Denture Wearing During Sleep Doubles the Risk of 
Pneumonia in Very Elderly,” has been published by the International and 
American Associations for Dental Research (IADR/AADR in the Online-
First portion of the Journal of Dental Research (JDR).

      At baseline, 524 randomly selected seniors (228 males, 296 females, av-
erage age was 87.8 years old) were examined for oral health status and oral 
hygiene behaviors as well as medical assessment, including blood chemis-
try analysis, and followed up annually until first hospitalization for or death 
from pneumonia. Over a three-year follow-up period, 48 events associated 
with pneumonia were identified (20 deaths and 28 acute hospitalizations). 
Among 453 denture wearers, 186 (40.8%) who wore their dentures during 
sleep, were at higher risk for pneumonia than those who removed their 
dentures at night.

     

Contact: Ingrid L. Thomas
ithomas@iadr.org
703-299-8084
International & American Associations for Dental Research

SLEEPING IN DENTURES DOUBLES THE RISK 
OF PNEUMONIA IN THE ELDERLY

     In a multivariate Cox model, both perceived swallowing difficulties and over-
night denture wearing were independently associated with approximately 2.3-fold 
higher risk of the incidence of pneumonia, which was comparable with the high risk 
attributable to cognitive impairment, history of stroke and respiratory disease. In 
addition, those who wore dentures while sleeping were more likely to have tongue 
and denture plaque, gum inflammation, positive culture for Candida albicans, and 
higher levels of circulating interleukin-6 as compared to their counterparts.

     This study provides empirical evidence that denture wearing during sleep is as-
sociated not only with oral inflammatory and microbial burden but also with in-
cident pneumonia, suggesting potential implications of oral hygiene programs for 
pneumonia prevention in the community. Frauke Mueller, University of Geneva, 
Switzerland, wrote a perspective titled “Oral Hygiene Reduces the Mortality From 
Aspiration Pneumonia in Frail Elders,” commenting that these findings lead to a 
simple and straight forward clinical recommendation—denture wearing during the 
night should be discouraged in geriatric patients.

    Please visit http://jdr.sagepub.com/content/early/recent for more information and 
to read both papers, or contact Ingrid L. Thomas at ithomas@iadr.org to request 
PDFs of the articles.

ABOUT THE JOURNAL OF DENTAL RESEARCH

The IADR/AADR Journal of Dental Research is a multidisciplinary journal dedi-
cated to the dissemination of new knowledge in all sciences relevant to dentistry and 
the oral cavity and associated structures in health and disease.

ABOUT THE INTERNATIONAL ASSOCIATION FOR 
DENTAL RESEARCH

The International Association for Dental Research (IADR) is a nonprofit organiza-
tion with nearly 11,000 individual members worldwide, dedicated to: (1) advancing 
research and increasing knowledge for the improvement of oral health worldwide, 
(2) supporting and representing the oral health research community, and (3) facili-
tating the communication and application of research findings. To learn more, visit 
http://www.iadr.org. The American Association for Dental Research (AADR) is the 
largest Division of IADR, with nearly 3,400 members in the United States. To learn 
more, visit http://www.aadr.org.
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For more information, call us at 1-800-533-6825 in the U.S., 1-800-263-8182 in Canada.
© 2014 Ivoclar Vivadent, Inc. Ivoclar Vivadent, Blueline, Ivostar, Gnathostar and Phonares are registered 
trademarks of Ivoclar Vivadent, Inc.   Physiostar and TCR are trademarks of Candulor AG.
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REMOVABLE
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More than dentures.

▲
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▲

 Premium: BlueLine® and TCR™ - High performance and esthetics
▲

 Mid-Line: - Vivodent® S - The perfect blend of value and esthetics

▲

 Entry Level: Ivostar® Gnathostar® - Simple and effi cient

The removable portfolio with the right teeth for every indication.
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A
s a practice owner, life can be a bit (or a lot) hectic and 
aggravating (with all the decisions to be made) and tricky 
(dealing with certain patient/client situations) and demor-
alizing (when you see your profits plummet at the end 
of the month and you don’t know why) and even feels 
like a war zone sometimes (when your staff are “at” each 
other) and a bit dodgy (when your bank calls to tell you 
to top up your account).

With all these things swirling around you while you are treating a 
patient, it can be challenging to be a kind, loving and understanding 
provider at the same time.

So what is the answer?
You need to organize a Stress Free Zone around you (an “SFZ” as 
one of our clients now describes his office since we consulted him).
One of the keys to having an SFZ is you must ALLOW yourself to be 
facilitated by your staff. Some practice owners seem reluctant to give 
up things that their staff could and should do, which is frustrating to 
the staff and creates overload on the owner.
Make sure you train your staff to the nth degree on how you want 
things done, and then delegate everything you possibly can. Most staff 
WANT to help and do more and take care of you as their boss. When 
staff are well trained, they don’t come and bother you with “stuff” 

that they know how to handle. You need to empower them.
Another possible solution: We have advised some of our clients who 
have a bigger, very busy practice and an overactive personal life to 
hire a personal assistant for themselves. This relieves stress like you 
wouldn’t believe and is worth every penny as the client’s produc-
tion levels increase due to being more focused and freed up from 
the minutiae. This is a separate position from an Office Manager in a 
large practice. In a smaller one, this saviour could do double duty and 
handle both hats.
Of course, learning people management skills, getting trained as an 
executive, and learning how to manage by statistics to increase your 
income and put enough in your bank account and your pocket could 
also be quite useful. We teach exactly those things and much more to 
our clients for a totally Stress Free Zone where they are IN CON-
TROL.

FOR HELP WITH CREATING YOUR OWN STRESS FREE ZONE,
CALL 1-800-563-3994 or 416-466-6286

Credit to The Art Of Management Inc.  
The Art of Management Inc., a practice management company dedicated 
to helping denturists and other healthcare practitioners reach their full 
potential. For more information call 416-466-6217 or 800-563-3994, e-
mail info@amican.com, www.amican.com

Want to 
reduce your
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Janice Wheeler 
is the president and co-owner of the The Art of Management Inc., a practice management 
company dedicated to helping denturists and other healthcare practitioners reach their full 
potential. For more information call 416-466-6217 or 800-563-3994, e-mail info@amican.com, 
www.amican.com

 
I do not know how to use Facebook, Twitter, Instagram and Pinterest.
There! I have confessed it. I am constantly told that these are important Social Media avenues to reach potential clients. Appar-
ently, most healthcare professionals (about 75%) also have little to no idea either. However, I do have staff that know the mystery 
of these tools. And delegation is everything, right? Right and wrong! As the Owner/CEO of my business and you of yours, we are 
supposed to know more than our staff do about their jobs and be able to teach, direct and correct them. And in the matter of 
Social Media, I do not know more.
 
I have a solution
I DO know how to use YouTube. It has short videos on how to do almost anything from how to fold dinner napkins into interest-
ing shapes to how to French Kiss (if you need lessons on that). For YouTube, go online and type in “YouTube.com” and for your 
phone, download the App if you don’t have it and type on the search line what you would like to know. For instance, just put in 
“how to use Twitter” and up will come several videos to watch until you have grasped how to do it.
 
Continuing Education
Here’s another idea as incentive. It has to do with continuing education that most of you are required to get. I wonder if you 
set aside 1 hour per week for this Social Media training and log the hours if it will count on your requirements? Why not? Most 
professions in most provinces allow a certain number of hours of continuing education to be on practice management and this 
subject is definitely important in marketing a practice.
 
The Challenge
Now here is the challenge from one non-expert to another (because I like games and incentives): let’s see who can find the best, 
easiest and most informative YouTube videos on how to use Facebook, Twitter, Instagram and Pinterest and send them to me and 
I will publish them in my next article. Deal?
I double dog dare you to learn these tools. Have fun!

For an in-depth practice assessment, call us: 416-466-6286 or 1-800-563-3994

 
Creative Commons Attribution: Permission is granted to repost this article in its entirety with credit to The Art Of Management 
Inc. and a clickable link back to this page.

How to Use 
Social Media
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By Dr. Joseph Kingston

   As dental professionals, every denturist has an obligation to 
represent the dental community, and specifically, the denturist 
profession, with the highest level of integrity and ethical be-
havior possible.  Making proper ethical decisions in any given 
situation should not be a tedious deliberation, but simply a re-
flection of good ethical habits that have been developed over a 
lifetime. Developing a high level of ethical fitness should be the 
goal of individuals not only in his or her own personal life, but 
also in their professional lives as well.
   Ethical fitness is a term that describes ones ability to act with 
a greater level of moral obligation, as life’s dilemmas are thrust 
upon us.  Like physical fitness, ethical fitness requires repetition 
and practice.  It requires personal attention to small details and 
the ability to see various situations through a variety of lenses.  
As dental professionals, we should be constantly assessing our 
practices from the patient’s point of view, as well as from our 
own.  In addition, we should be learning not only from our own 
experiences, but also from the successes and shortcomings of 
others.  

   As dental professionals, it is a foremost conclusion that the achievement 
and continuous maintenance of our patients’ well being should supersede 
purely economic gain in all situations.  If that is truly the case, we should 
begin to educate our patients at first contact and continue that role through-
out the patient-practitioner relationship.  In most cases, the opportunity for 
education begins with a simple patient inquiry over the telephone.  This is 
not only a teachable moment for you and your staff, but it is also provides 
the patient with an opportunity to glean a first impression of your practice.  
Will your staff rise to the occasion and make a good first impression by 
politely providing the caller with accurate answers to all of their questions?  
Or will they fail to capture the moment by being impersonal, vague, rushed 
or even rude?
   Is it your standard operating procedure to spend valuable time with your 
patients at all intervals, or do you lack this ability due to untrained staff 
members, lack of time, or poor professional choices?  Does the majority 
of your patient inquiry lead to a consultation or scheduled procedure? Or 
is contacting your practice just one of many comparison phone calls to be 
made that day by the individual in need of dental services? What percentage 
of inquiry phone calls actually lead to your desired results?
   Understanding our patient’s needs and desires is a prerequisite of patient 
education.  We must determine why the patient wants dentures.  This may 
sound elementary, but is multi-dimensional to say the least.  With that being 
said. What are the primary factors that are driving their decisions?  Is their 
decision based solely on cosmetics or does the patient seek to recreate 
the masticatory function of their natural teeth? Are their desires realistic 
based on their psychological, physiological, and/or financial limitations? Is the 
patient willing to devote the time and effort necessary to adjust to new den-

tures?  Is the patient able to make decisions on his or her own, or is there 
a significant family member who must be included in the decision-making 
process? All of these factors will have a significant role in the overall success 
of the experience for the patient as well as the practitioner.  
   From the inception of services, the denturist must explain to the patient 
the various facets of denture mechanics in normal as well as in abnormal 
situations.  A complete patient history and careful evaluation of the oral 
cavity allows this communication to begin.  What individual patients know 
about dentures will vary from case to case.  Some patients are veteran den-
ture wearers, while others are experiencing dentures for the first time.  In 
both cases, their knowledge is rarely scientific, but a haphazard collection 
of individual impressions combined with the opinions of others. In addition, 
most dentures wearers do not know what the dynamics of dentures actually 
entail.  Moreover, they are often unfortunately burdened by the misleading 
statements of others, which may include some variation of the following 
misperceptions; “My dentures are better than my natural teeth” or “I have 
never had any problems with my dentures since day one.” We have all heard 
these false statements before. 
   Some dental professionals actually contribute to these misinterpretations 
by oversimplifying the denture making procedure, the denture adjustment 
period, or by making inflated projections that simply may not be fulfilled.  The 
reality is that dentures are merely an artificial substitution for natural teeth 
and in all cases they have limitations of which the patients must be made 
aware of at the earliest opportunity.  
   Most patients don’t have the background to understand the relationships 
between dentures and the involvement of the muscles of the lips, tongue, 
and cheeks, or the potential alteration of speech without a thorough expla-
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nation from a caring dental professional.  They won’t be able to differentiate 
between occlusion and malocclusion, nor will they completely comprehend 
the forces directed at right angles compared to those directed at an inclined 
plane.  Most patients will not make the connection between soreness of the 
oral mucosa and the crests and slopes of the residual ridges in the maxillary 
arch as compared to the bone of the anterior arch.  They are not experts in 
facial anatomy, physiology, nutrition, or pharmacology. Nor will they be able 
to converse intelligently on simple matters of the functional activities of the 
mandible or condylar masticatory movements in general.  
   However, that is why they seek the services of a dental professional.  As 
dental professionals, we can educate our patients to understand the success-
ful nature of dentures.  Specifically, patients need to be made aware of their 
specific responsibilities in the wearing of a dental appliance.  Although the 
oversimplification of processes and instructions may be offensive to some 
patients, a careful acquisition of acceptable terminology seems to encour-
age many patients to take a greater level of ownership in their own dental 
health care. Most importantly, it is essential to clarify the patient’s role in the 
process.
   As an educator and denturist, I have developed a unique ability to utilize 
well-known teaching methodologies while building long-lasting relationships 
with my denture patients.  I am frequently complimented on my ability to 
explain in detail the steps of creating a denture and the various limitations of 
dental appliances under specific human conditions.  
   Simply speaking, I determine what information needs to be communicated 
to my patients, and I provide them a concise overview of that information. 
I also provide all of my patients with prepared literature, which pertains to 
their individual conditions. Throughout our time together, I use numerous 

charts, handouts, videos, and actual demonstration models as needed to con-
vey the underlying principles being discussed.  
I also review that information with the patient at appropriate intervals during 
the treatment plan.  
   Although, not many patients have had an active role in their dental care in 
the past, they are amazed at the level of involvement that they encounter in 
our office.  They are delighted that a history of negative dental experiences 
has ceased and a positive dental relationship has begun.
   I want to encourage my fellow denturists to abide by the Golden Rule, 
which states, “We should do unto others as we would want others to do 
unto us.” However, I also want to share the Platinum Rule as described by 
Alessandra and O’Conner.  The Platinum Rule twists the Golden Rule by stat-
ing it is better to “Do unto others as they would want it done unto them.” 
   It is in this manner that we can learn to understand others and treat them 
in a way that is best for them, not just what’s best for us!

   
   

   

JOSEPH KINGSTON, LD, Ed.D  
 Dr, Kingston is a denturist, a veter-
an educator and published author. He 
earned his Master ’s Degree in Education 
and a Doctorate degree in Educational 
Leadership. He received his diploma in 
denturism from George Brown College 
where he was graduated with honors. He 
has a private denturist practice in Ban-
gor, Maine.



The National Denturist, USA is dedicated to providing a publication that offers pertinent technical information, business news and support 
and introduces innovative state of the art products for its readership. This is possible by the support of our advertisers and sponsors. We 
encourage our readers to utilize their products and services. To make this easier we have provided their contact information.  Please consider 
these companies for all your denturist office and laboratory needs.
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