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     Chet Charron certainly deserves a 
position in the “Denturist Hall of Fame” 
as an individual who was instrumental in 
bringing the denturist profession to the 
attention of the citizens in Washington State.   
His efforts along with other dedicated 
individuals worked diligently to get the issue 
on the state’s initiative ballot for a citizen’s 
vote, promoting the people’s right to choose 
a denturists for their removable prosthetic 
dental needs. The citizens of Washington 
State approved the initiative by the greatest 
margin of any issue ever placed on the ballot.   

These dedicated pioneers had proved their talent and service and the citizens of 
Washington awarded them.   That was over 20 years ago.
     When Chet was a youngster, just 15 years old, he worked as a gofer for a 
dentists.   He laughingly says that he even chair side assisted with extractions.    He 
enjoyed this “after school” job and enjoyed his home in Pawtucket, RI.  However,  
just a couple years later he found himself in the Navy  and shipped off to fight 
the war in Korea.  He was fortunate to return to the U.S. unscathed and was 
stationed in Washington State until his honorable discharge from the Navy.  It was 
in Washington State that he met the love of his life he described as “a 16 year 
old blond beauty named Elsie.”   Two years later they were married and made 
Washington their home and became a complete family when they adopted their 
two sons, Vallon (Val) and Kevin.
     Chet had determined he was going to choose dentistry as his career and 
enrolled in the pre-dental program at the College of Puget Sound.   As income 
he worked in a dental laboratory and enjoyed the work especially the artistic 
challenge for fabricating dentures.  He loved it, he was good and decided he 
preferred this to being a dentist.  Soon he was making dentures for his friends.  He 
saw right away there was a void not being met by general dentistry. He became 
so busy he soon opened his first dental clinic, The Dental Plate Laboratory.  In 
order to better serve his patients he partnered with a dentist.   He was quite the 
entrepreneur and soon owned several clinics.

     During this time he 
was invited to work in 
the dental laboratory at 
McCord Air Force Base.   
It was here that he met 
the pioneers who would 
eventually introduce the 
profession to the people 
of Washington.   They were 
instrumental in encouraging 
the Washington State 
Health Department to 
implement research  into 
the denturist issue.   As 
a result of  this comprehensive study the Health Department recommended 
recognizing the profession; however, year after year the politicians rejected the 
proposed bills.  So these pioneers donated their time and finances to have the 
issue brought to the citizens.   This effort was enormous and required sacrifice 
both with time and finance, but proved successful.  The rest is history.
     Chet passed away in 1997, but his legacy lives on as the denturist profession 
in Washington has certainly proved itself; denturists everywhere are grateful for 
his dedicated vision.  He was very proud of their victory, however, he was most 
proud of his sons and they continue the dedication to his vision.   Val is a denturist 
and now serves the children of the  patients his father served in the same clinic 
now much larger and renamed  North West Dental Services and Denture Implant 
Center.    Kevin is the laboratory specialist in the clinic.  People still remember 
Chet and always speak kindly of him.  In memory Val says, “Dad was the strongest 
person both mentally and physically I have ever known.  When he determined to 
do something, it would get done.  Both my parents are respected by everyone 
they knew or worked with.   My Dad was a leader and a natural entrepreneur.  
He recognized the void in the services offered by dentists and determined to fill 
that void; and he did.  I am proud to be a denturist and to be called Chet and 
Elsie’s son.”  

HONORING - CHET CHARRON 
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NEXT CLASSES START JUNE 22ND
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ANYWHERE.
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Try Us! 
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The Pioneers - Ron Hansen, Kurt Roehl, Harold Moss (former mayor 
Tacoma, WA) and Chet
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Dear Friends and Colleagues:

     Excitement is in the air as we get closer to our 9th World Symposium on Denturism hosted 
by The National Denturist Association, USA and the International Federation of Denturists.  Plans 
are in full swing and we are anticipating the best conference ever representing denturists in the 
United States.  Our Executive Director, Wanda Anderson,  and I enjoyed our recent visit to the 
conference venue in Alexandria, Virginia, as part of those plans and were pleased to see the hotel 
and conference center staff working earnestly to do their part to see that our conference is a 
historic success.   We are very excited about this event.  Not only will this be an international 
gathering of denturists providing learning and fellowship, the location is fabulous; it is a great 
hotel in historic surroundings.  You do not want to miss this conference.  Take advantage of your 
business trip and bring your family; make this a memorable vacation visiting the many sights in this 
historic part of the United States, the nation’s Capital.
     The World Symposium is a chance of a lifetime to be in the company of denturists from around 
the world.  We are expecting denturists from South Africa, Australia, Malta, Netherlands, England, 
Canada and many other countries.  When we get together we realize that the struggles we have 
in the U.S. are the same as experienced in other countries and are uplifted by their successes and 
experiences. It encourages us to see that our chosen profession is a noble budding profession 
serving people around the world.   We, as denturists, are making history. 
     I am pleased to report that the National Denturist Association, USA has given its first national 
written examination and is preparing to administer its first practical examination in March, 2015.  
We expect as many as 10 candidates.  The Washington State Board of Denturists will be observing 
the exam evaluating acceptance of our national examination as their state boards.  Our goal is 
standardized testing on a national level in order to standardize the scopes of practice making 
reciprocity easier among the states and assuring professional and quality care for our patients 

across the U.S.
     It is membership renewal time for 2015.  I want to encourage all of 
you to renew or join the National Denturist Association, USA.  By joining 
the Association you receive many benefits including continuing to receive 
this fantastic magazine, a reduction on the cost of conference registration 
and the satisfaction that you are a participant in the historic movement 
and growth our profession is experiencing. The National Denturist 
Association, USA represents every denturist.  These are exciting times for 
our profession and you will want to be a part of that energy.   Fly above and 

beyond, be a leader, be a history maker, join your state association and the national association.  If 
your state association is not a member, encourage your leadership to join.  If you don’t have a state 
association start one.  If you are in an unregulated state contact us, we will help. 
     Remember, the National Denturist Association, USA represents every denturist...and as we 
grow we become more influential promoting and presenting denturists in the professional arena 
of healthcare providers, thus, as more people become aware of the profession they will seek the 
services of denturists for their prosthetic dental needs.
A strong national association benefits everyone!

Respectfully yours,

Shawn M. Murray, LD
President, National Denturist Association, USA

Shawn M. Murray,  LD. President 
National Denturist Association, U.S.A.

President’s letter

4.
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A 
comprehensive approach to case planning when doing a cast removable partial 
denture. One of the most complex and demanding endeavors in restorative 
dentistry is the cast removable partial denture, therefore to achieve a positive 
outcome it requires careful planning from the beginning. There is consider-
able philosophical controversy with regard to what is and is not proper clasp 

design, with that in mind I will restrict this article to the broader strokes keeping to foundational 
practice not specific case design. It is my belief that a poorly planned removable partial is worse 
than no partial.

IN THE BEGINNING…
The first step is the first office visit. At the first inkling that a crp (cast removable partial) is neces-
sary. 
At this point we need several things.
 Accurate study cast impressions, or models.(fig.1) They need to include all the land 
marks i.e. full extension to the vestibule, retro-molar pads on the lower in the case of a distal ex-
tension, and palatal details, hamular notches for maxillary distal extension. You need to have both 
maxillary and mandibular impressions or models
 Centric relation bite.(fig.3) When contemplating the design of a crp. We are looking at 
the whole arch not just the gaps left by missing teeth. It is necessary to look for problems in the 
occlusion in the whole arch. Just as we would use full arch study casts in full mouth reconstruc-
tions. The idea is that we don’t want to recreate the same problems that possibly led to the tooth 
loss in the first place.
 Some type of face bow registration be it an actual face bow, or a bite plane analyzer 
such as the one used with the Panadent system when using an average value mounting.(fig.2) 
The important point here is that we need to mount the casts on anatomically size articulator to 
properly design the occlusion.(fig.3)
 Tooth mold, tooth shade. If you are replacing anterior teeth it is necessary to help the 
patient choose a tooth mold. If you include the patient in the selection process they are more 
likely to be happy with the result.
Pouring and mounting the models…
 When mixing the gypsum material for the model it is important to observe instructions 
from the manufacturer.
 It is best to use a die stone (class IV) vacuum mixed at this stage because it needs to 
stand up to manipulation on the articulator, and vacuum mixing insures that you won’t have any 
inconvenient bubbles or voids in the mix. The articulator needs to be anatomically sized, not a 
simple hinge.(fig.4) You cannot properly asses the occlusion on a hinge, only centric stops, if that. 
Remember these are diagnostic cast; the more accurately pored and mounted the better the case 
will go. 

STUDY THE STUDY MODELS…
 Studying the study models is best done by the clinician, but is often left to the technician. 
I don’t think it’s unreasonable to get assistance from the technician that is using his surveyor every 
day, and can make suggestions to facilitate the clinician. This demands high caliber communication, 
and make no mistake, at the end of the day it is the clinician responsibility.
 So, To start with, the occlusion needs to be looked at, just as with any big restoration 
case, (a big case is anything over one Unit.) is equilibration necessary? This is why we use a centric 
relation bite. Once the casts have been equilibrated and marked, is there enough room to restore 
the missing teeth without compromising the partial? It is not uncommon to see super eruption of 
the opposing teeth.(fig.5) How are we going to address it? This is the time to set some denture 

teeth on a base plate.(fig.6) We do this now because we want to see if there are any es-
thetic concerns, and how to handle them, and look at how the denture teeth will function. 
We do this before any re-contouring is done so we can try it in the mouth. 
 Now we get to the survey and design stage. Use a surveyor to mark the height 
of contour of all the abutting teeth.(fig,7.8.) Once this is accomplished you can clearly see 
any path of insertion issues, and re-contouring is done on the model.(fig.9,10) It’s impor-
tant to consider the undercuts on the measles and distals of abutting teeth, when restored 
will there be a large gap between the denture base and the abutting denture tooth? If so, 
it needs to be re-contoured as much as possible to prevent food traps. Is the height of 
contour near the occlusal?  If we are going to have a reciprocal clasp arm, we need to re-
contour to keep it away from the occlusal. Is the height of contour too high on the Buccal 
or too low? Will you need to add undercut for retention? Will you need to re contour to 
keep the clasp arm near the cervical? Do it on the model, mark it for a reference chair side.
(fig.11) you need to determine how the partial will handle occlusal forces during function.
(fig 12)
 The rests must be designed to taper toward the center of the tooth, not angle 
away from the tooth.(fig.8) They need to support the frame without being inclined to push 
the tooth away from the frame. When designing clasps and rests they need to support the 
partial and the teeth you are clasping. They should keep the partial from moving away from 
the clasped teeth and the teeth from moving away from the partial when force is applied. 
With this in mind what clasping will be used.(fig.13 -next page)
 Place the denture teeth you set up earlier on the model and see how the partial 
interacts with them. Do you need to change the placement of clasp components to better 
integrate with the teeth.
 Make a matrix of the teeth so the when you design the mesh retention you won’t 
interfere with the denture teeth. The mesh areas should provide enough surface area for 
the acrylic to wrap around, but not so much that it weakens the acrylic.
Now we can design the major connectors and minor connectors. 
 On the maxillary the major connectors provide support and stability, especially 
true of distal extension cases. They disperse the forces generated during mastication over 
a greater area and can keep the forces from focusing in any one place which can be dam-
aging. When I design major connectors I design for maximum support.  If the clinician I’m 
working with feels that the patient won’t tolerate a palatal strap, they can indicate it; it’s the 
clinician’s discretion not the labs. 
 On mandibular designs, it’s much more difficult to get the support with a distal 
extension, it may be necessary to separate the clasping on the opposite side of the arch to 
counter the fulcrum of a unilateral distal extension.
 It’s very important that the impressions for mandibular distal extensions include 
the retro molar pad and the buccal shelf for support.
 Minor connectors - in general, minor connectors connect the major connector 
to the clasp assembly’s and rests. They should be designed in such a way as to be strong yet 
unobtrusive covering as little soft tissue as possible.
 Now you have equilibrated casts, tooth setup, partial design with tooth reduc-
tions and rest preparations indicated.

CHAIR SIDE AGAIN…
 It’s now time to make the changes to the occlusion as indicated on the study cast. 
Try in the tooth setup, and look for any changes that need to be made.
 Make the reductions and rest preparations, make sure there is enough clearance 
for the rests, you can make a gage for this purpose by soldering two 18 ga. wrought wires 
together, you use it by placing the wires side by side in the preparation and having the 
patient bite down. Make sure there are no sharp edges in the rest seat where the minor 
connector meets the rest.
 Take new master impressions for master casts. Inspect the impressions for un-
wanted bubbles in rest preps or unwanted pulls or imperfections that will lead to poor 
fitting restorations. Take a new centric relation bite and face bow.
Send everything to the lab.

IN THE LAB…
 Pour up the models using type IV stone, mount casts on anatomically sized ar-
ticulator, inspect for possible issues, then survey and execute the design as outlined on the 
prescription and the study casts. Use the matrices to design the mesh that will retain the 
teeth on the partial. 

Authored by: Jay Sober, CDT
Co-authored by: Martin Schmid
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Once you have a finished and polished partial you can attach the teeth with denture 
wax and return it to the Clinician for try in.

TRY IN APPOINTMENT…
 Now is the time for any last minute adjustments to ether the partial 
frame or the teeth and denture base. It should be fairly routine because of all the 
advanced planning, no surprises.

PROCESSING THE PARTIAL… 
 This should be straight forward as well, again because of all the advance 
planning. I like to process my partials in an Ivobase injector (fig.14) because the 
acrylic is very dense and I get a consistent high quality result. I like to use custom 
staining on the denture base and teeth so it will blend in with the natural dentition. 
These little touches are part of what sets you apart from other labs, and should be a 
part of your marketing. I use Nexco composite by Ivoclar Vivadent for this purpose. 
(fig.15)
 
DELIVERY DAY…
 Insert the case, make final adjustments should be minimal, be prepared to 
use a soft liner especially with distal extension situations, using a soft liner will make 
sure the denture base is the best possible fit, and the patient can use the partial 
overnight and then send it back to the lab to re-process.

SOME THINGS TO THINK ABOUT…
 Cast removable partials are not a throw away appliance, not a stop-gap 
measure, and not easy to do properly. They can be an engineering masterpiece, or a 
manufacturing nightmare.
To the clinician, open communication is paramount and a willingness to take the 
time it deserves to get it right.
To the technician, educate yourself beyond the process of manufacturing, learn 
about the things that effect the positive outcome you are trying to achieve, learn 
to set teeth, go to an insertion, and stand chair-side to see the result of your hard 
work. Introduce your clients to the improved outcome this approach makes pos-
sible. With proper planning and a team approach we can better address the chal-
lenges that cast removable partials represent, and have happy well served patients.

Martin Schmid was born in Oberhausen, Germany. In-
fluenced by two of his older brothers, a dentist and a 
master dental technician, he chose to pursue a career 
as a dental technician. Martin studied and trained at a 
laboratory in Essen, where he practiced various tech-
niques such as crown and bridge, porcelain, full and 
partial dentures. Thereafter Martin taught porcelain 
courses for VITA in Europe, Africa and the Middle East. 
In 1993, Martin joined BEGO as North America’s Di-
rector of Education. From 2013 to 2014 Martin was a 
technical trainer for Straumann’s Cares system. 
At this point Martin is back at BEGO USA as Chief 
Education Officer.  He is also the owner of European 
Dental Arts, a precision dental laboratory in Massachu-
setts. Martin is highly skilled in the areas of porcelain, 
milling, attachments, implants, and full and partial den-
tures.

Jay A. Sober has been a dental technician for 31 years 
and a CDT since 1993. Since the early 80s he has 
worked with diverse labs in different capacities in-
cluding as the director of education for a Bonadent 
in upstate New York. In addition to this, Jay has also 
been published in several dental trade magazines and 
lectured on various approaches to dental technology.  
Jay was employed with Ivoclar Vivadent as the Central 
Regional Field Technical

FIG 14

FIG 15 

FIG 16

Authored by: Jay Sober, CDT 
and Co-authored by: Martin Schmid
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THE WAGNER IMPRESSION TRAY

Designed by a prosthodontist for world-class 
denture impression making.
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GENERAL INFORMATION
AND REGISTRATION

Dr. Mr. Ms
                                       (First Name)                                                                       (Last Name)
Address   
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Phone (Mandatory)        Facsimile

 E-Mail (Mandatory)

Website Address

Clinic Name Association Membership
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*Pre-Registration is required for the Gala Dinner; space is limited

CONGRATULATIONS on registering for the 9th World Symposium on Denturism. This event will be a great opportunity to attend 
outstanding continuing education sessions and enjoy the fellowship of constituents from around the world. This conference will afford you 
plenty of exchange opportunities  in a stimulating environment.

IMPORTANT:  Please use one form per each registrant.  You may use photocopies.
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CANCELLATION POLICY:
In the event something unforeseen prevents you from attending the conference a 70% refund will be issued if request is received by August 1, 2015; a 50% 
refund will be issued if request is received by August 16, 2015. Refunds cannot be issued after August 16, 2015. Registration funds may be transferred to 
another attendee of the 2015 conference at anytime for the full amount. Unused registration fees will not be held over for future conferences.  Hotel reser-
vation cancellations must be made directly with the hotel.

FULL CONFERENCE REGISTRATION FEE includes all educational sessions, exhibits, receptions, and meals (breakfasts and lunches) Does not include Gala Dinner.
All meals will require your badge for meal entry.

 Full  Conference Fee:            After July 1, 2015   

On the NDA website: www.nationaldenturist.com/Events
REGISTER 
ONLINE

Payable to The National Denturist Association, USA, 
PO BOX 5011-PMB 28
Ferndale, WA 98248
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and to the Metro Station for easy access to Washington D.C. attractions, national monuments and Pentagon City.
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original Washington, DC.  First settled in 1695, the city retains its 
colonial spirit, with cobblestone streets and historic buildings.  
Alexandria is the perfect escape from the fast-paced capital 
yet close enough to enjoy the historical monuments and the 
Smithsonian Institution,   the nucleus for nineteen museums, 
nine research centers — many of them historical or architectural 
landmarks and the National Zoological Park  —  the largest such 
complex in the world.
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Janice Wheeler 
is the president and co-owner of the The Art of Management Inc., a practice management company dedicated to helping denturists 
and other healthcare practitioners reach their full potential. For more information call 416-466-6217 or 800-563-3994,
e-mail info@amican.com, www.amican.com

A new patient enters your practice and sits in your 
dental chair and hands you their dentures.  This, 
however, is not the start of the sales process – 
that started before they even got to your practice.

The beginning of the whole process is the method by which 
the new patient found you and chose you over other po-
tential options, whether it was your website, your signage, 
your close location, a referral from a trusted friend, a flier, 
a TV ad, or an ad in the local paper.  No shortage of ways 
for people to find you. You did something right, in other 
words.
 Next step is the new patient’s first contact with 
your office, usually through the telephone. This is your 
Department of First Impressions. Did your receptionist 
build a friendly relationship with the potential new patient 
through the phone and find out what they need and what 
problems they are having?  Did she work to find an ap-
pointment time that worked well for the person?  When 
they arrived in person, did the front desk staff greet them 
warmly and make them feel welcomed into your practice? 
Did you start to service them ON TIME?
 Okay, now they are in the dental chair.  Jumping 
straight into “please open your mouth” and doing an exam 
or getting them to hand you their existing denture are not 
necessarily the correct first actions you should take.  How 
about finding out what they expect from this consultation 
or exam?  What do they think they need to do?  It is good 
to find these things out – not what YOU think, but what 
THEY are thinking.  This is a good starting point.
Here are some rules for getting more patients to “yes” to 
ideal care:
 If you are feeling needy as the owner of the prac-
tice, watch that that does not come across to the patient.  
Do what is the ideal care for THAT person, not what YOU 
need. Bottom line, if it is that tight for you financially, 
then you need to get busy doing more marketing (there are 
many, many free or inexpensive things you can do).
Don’t try to read their minds.  Ask questions and get full 
answers.   
 Many patients don’t know what to tell you or 

what you need to know.  On the flip side, you do not 
know what the patient is thinking until you get them to 
tell you.  Every individual is unique and it is best not to 
presume you know what they need or want.  Ask.
Help the patient make the right decision.  You present the 
ideal treatment option and educate the patient on the ben-
efits.  Then get their thoughts on it so you know what to 
handle next.  This is not a “sales pitch”.  It is a two-way 
communication so the patient really understands that this 
is what he or she NEEDS.  Then help them handle the bar-
riers (IF ANY) to going ahead.
 Tell the patient:  “you NEED,” not “you SHOULD”.  
This is one of the biggest errors made that can let your pa-
tient down.  When you say, “Mrs. Jones, you should have a 
new set of dentures,” Mrs. Jones hears “ought to, could, if 
you want, but not absolutely necessary.”  Yet the denture 
may be old, loose, yellowed, missing teeth, etc.  However, 
if you say, “Mrs. Jones, you NEED a new set of dentures,” 
this gets the message through in a very firm and positive 
way.  Patients need leadership, not vagueness.  Practice this 
with your spouse or staff member until you can look the 
patient in the eye and say “you NEED…”  Caring enough 
about the patient is the underlying quality.
 No slick patter, glad-handing, flattery, etc.  Be real 
and caring and honest with your patients.  Help them to 
realize that you are working WITH them toward their goal 
of attractive teeth that do the best job possible.
 Don’t bury the patient in long winded explana-
tions and options.  The patient did not choose to become 
a denturist nor a lab tech and may not have a great deal of 
interest in the actual types and qualities of teeth and ma-
terials.  Present the best you have and only discuss lower 
qualities if all of the above rules have failed.
 Realize that the patient’s quality of life is in your 
hands to some degree – how they smile and interact with 
people as a result of the appearance of their teeth, how 
well their whole digestive system is working, and the pos-
sible early detection of oral pathology.   You are an impor-
tant part of their lives.  Give them the best care humanly 
possible!

Treatment Acceptance
By: Janice Wheeler
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WASHINGTONAROUND THE U.S.
MAINE
In Maine, our members have narrowed and focused our legislative efforts 
to the following topics: expanding the scope of practice to include 
all removable prosthetics except orthodontics; the ability to grant a 
Bachelor of Science for denturism; to allow licensed professional to own 
dental offices; and the requirement for disclosure of fees and origin of 
denture fabrication.  We are looking forward to a very busy legislative 
session!  

MISSISSIPPI
 Senator Rayborn has the heart of a denturist, a pioneer denturist.  The 
age-old adage,  “He does not just talk the walk, but he walks the talk” is 
true of him, meaning his actions prove his dedication.  As you know the 
Rayborn Fund was created to honor his faithful monthly contributions 
and to encourage others to show that same dedication by also donating 
to this benevolent fund.  These gifts are generating a war chest that will 
ultimately open the pathway for denturists to serve patients in every 
state.  Senator Rayborn has faithfully donated monthly to this fund; 
however, as a Christmas gift to this fund he donated five times his usual 
contribution.  It was this kind of dedication that ultimately  worked 
before and will ultimately work again to allow every citizen of our nation 
the right to choose the superior services of a denturist.  We encourage 
everyone to consider gifting to this fund; your contribution will 
ultimately help literally hundreds upon hundreds of individuals in need of 
these services.  Thank you Senator Rayborn and thank you to everyone 
that participates by contributing to the Rayborn Fund.   

MONTANA
 The Denturist Association of Montana is engaged in a lawsuit concerning 
the legality of  “Rule J,” the rule that restricts the scope of practice for 
Denturists in regards to fabricating, placing and maintaining dentures 
over implants. The legality of this Rule has never been determined by 
a court of law.   In the very near future, oral arguments will be heard 
and the future of this suit will be determined.  The current members 
of the Montana Association have dedicated themselves to  advance the 
profession and are determined to  receive a positive outcome for the 
profession.

OREGON NEWS
Oregon State Denturist Association
Spring Conference - April 23 - 25, 2015
Venue: Riverhouse Resort
3075 North 97 Business
Bend, OR  97701
541.389.3111 or 866.539.8430
For More Information Contact: Nels Hvass nels@naturaldentures.com
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9565 Semiahmoo Parkway | Blaine, WA 98230-9326 | Tel: 360.318.2000 | Res: 855.917.3767

SPECIAL WDA ROOM RATES ARE EFFECTIVE FROM MAY 13- MAY 16. A LIMITED NUMBER OF ROOMS ARE
AVAILABLE AT THIS SPECIAL PRICE. ADDITIONAL INFORMATION IS COMING SOON.

Springtime in Semiahmoo.
Don’t just wish you were here.
Be here. May 14, 15 & 16, 2015.

Washington
Denturist Association

2015
Annual Conference

An unforgettable event
in a breathtaking venue.

Semiahmoo Resort is located 25 minutes north of Bellingham in
Blaine Washington, our seaside hotel features a full-service spa,
various dining options, plus two of Washington's top public
courses.

“Semiahmoo” is the name of an Indian tribe that used to inhabit the
area. There are three different interpretations of the word itself.
Some say “Semiahmoo” means “half moon”, referring to the shape
of the bay. It has also been said to mean “water all around” or
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INTERNATIONAL HAPPENINGS
9TH DENTURIST WORLD SYMPOSIUM  
HOSTED BY THE NATIONAL DENTURIST ASSOCIATION, 
USA AND INTERNATIONAL FEDERATION OF DENTURIST 
September 15 - 19, 2015
Hilton Alexandria Mark Center
5000 Seminary Road
Alexandria, VA  22311
877-783-8258
Mark your calendars and plan to attend the next Denturist World 
Symposium in beautiful historic Alexandria, VA. Close enough to 
Washington, D.C. to conveniently visit the U.S. Capital the historical 
monuments and the Smithsonian Institute Museums, yet resting outside 
the hustle and bustle of the city.
Watch for more information about this exciting event!

23RD BIENNIAL NATIONAL CONFERENCE OF THE 
AUSTRALIAN PROSTHETISTS ASSOCIATION, LTD
August 25 - 28, 2015
Sofitel Sydney Wentworth Australia
T: + 61 3 9870 2611
F: + 61 3 9870 1723
E:  events@keyconference.com.au

NEWS AND NOTES
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WHY ATTEND THE WORLD SYMPOSIUM?
     
 In 2011, Travel & Leisure named Washington, DC the #1 U.S. 
destination for historical sites, museums and galleries. Come and 
join your fellow Denturism Advocators from around the globe and 
fellowship with colleagues at the 9th Denturist World Symposium, 
presented by the NDA in partnership with the IFD, on the 16 - 19 
September 2015, at the Hilton Alexandria Mark Centre in Alexandria, 
Virginia, just outside Washington, DC. Come and learn from the best, 
see the latest trends and technologies and expand your potential 
as a professional. Add to that camaraderie with other like-minded 
members of the Oral Health Team and you will appreciate why the 
World Symposium is a must-attend event.  As an added bonus, you 
simply must plan extra time to enjoy what Washington, DC has to 
offer.
 A true global village, Washington, DC is home to people of 
all different cultures, plus more than 150 embassies and international 
cultural centers. With three airports, a convenient metro system 
and plenty of pedestrian-friendly sidewalks, DC is easy to get to and 
around. Regardless of your interest, DC will fascinate you with a 
variety to enchant any visitor, including Arts & Culture, Entertainment 
& Nightlife, History & Heritage, Restaurants, Food & Wine, Shopping, 
Sports & Outdoor Recreation, Sightseeing and also Zoo, Parks & 
Nature, to mention some of the more prominent categories. No 
trip to Washington, DC is complete without touring the celebrated 
US monuments and memorials. Washington, DC offers attractions 
and activities for everyone, including visitors on a budget. Explore 
15 Smithsonian museums, plus the National Zoo - all free of charge! 
Put away your pocketbook. No other city offers as many fun, free 
attractions to fill your days.
 The Washington Monument was built to honor George 
Washington, the commander-in-chief of the Continental Army 
and the first president of the United States. Washington was the 
unchallenged public icon of American military and civic patriotism 
and hailed as the father and political leader of his country. One 
of the nation’s most recognizable structures, the obelisk-shaped 
memorial is made up of marble, granite and bluestone gneiss. It is 
the world’s tallest structure made of stone and the tallest obelisk, at 
555 feet tall. The Washington Monument is free to visit day or night. 
The tour to the top of the obelisk is worthy.
 The Martin Luther King, Jr. Memorial is in very close 
proximity to the other memorials surrounding the Tidal Basin, 
including the World War II Memorial, the Franklin D Roosevelt 
Memorial and the Jefferson Memorial. It is within walking distance 
of the National Mall, which includes landmarks such as the Lincoln 
Memorial, the Vietnam Veterans Memorial and the Reflecting Pool. 
The White House is also nearby. The Southwest Waterfront, one of 
DC’s most popular areas, is also nearby. See the original Declaration 
of Independence, U.S. Constitution and Bill of Rights at the National 
Archives. Check out the Library of Congress’ interactive elements, 
like the re-creation of Thomas Jefferson’s library. Stand where 
Martin Luther King, Jr. said “I have a dream.” From touring The White 
House to attending School for Spies, we’ve got once-in-a-lifetime 
attractions you should make part of your history. Visit the Pentagon 
and Arlington National Cemetery to see the Changing of the Guard 
ceremony at the Tomb of the Unknowns. See America’s story told 
through stamps at the National Postal Museum. Then walk across 
the street to the more-than-100-year-old Union Station and be 
inspired by its beautiful architecture. 
 As far as presidents go, Abraham Lincoln was one of the 
coolest. Besides forever setting the U.S. on a path to freedom with 
the Emancipation Proclamation, he was also a photogenic character 
whose presence churned out tall tales and legends. With the 150th 
anniversary of Lincoln’s assassination coming up on April 15, this 

year could be your opportunity to visit the stirring Lincoln 
Memorial. Did you know you can tour Honest Abe’s summer 
home? President Lincoln’s Cottage reveals the distinctly 
domestic side of a historic presidency. 
    There’s no place that matches the assortment and quality 
of fantastic free attractions that await you in DC, from the 
magnificent memorials and monuments on the National Mall 
to must-see sites like the National Gallery of Art, the Library 
of Congress and the museums of the Smithsonian Institution. 
Start planning your visit to the USA NOW!!! Registration 
is open and waiting for your enquiries. See you there, in 
September…….

Submitted by:  Duffy Malherbe, South Africa
Editor, The International Federation of Denturist Newsletter



 Henry Babichenko can be described as the 
“gentleman who wears many hats” but he is best 
known for his professional hat as a denturist. He was 
born in Georgia, a mountainous country in Eastern 
Europe that borders the Black Sea. His parents 
immigrated to the United States when he was 14 
years old and the family settled in Idaho. 

 His interest in the dental profession started 
when as a senior high school student he chose to 

do an assignment writing a report about dentistry. Impressed he decided 
he wanted to pursue a dental career and was fortunate to secure a job in 
a dental laboratory while he attended college. He earned his baccalaureate 
degree in biology but instead of continuing his education in dental school 
he realized he preferred the technical part of dentistry. He enjoyed the 
dental technology skills he was learning and serendipity placed him in a 
laboratory whose manager was a denturist. So instead of dental school he 
moved to Oregon for his education in denturitry.  

 After he graduated and finished his internship he returned to 
his home in Idaho. However, he learned he would have to wait almost a 
year to take the Idaho state board examination since the exam was only 
offered once a year so while waiting he worked as a dental technician.  This 
business grew rapidly and by exam time he had several employees working 
in his commercial laboratory so decided to keep the laboratory business 
as well as begin a denturist practice. He now has managers that oversee his 
commercial lab business, the Babichenko Dental Lab.  

 Henry is dedicated to the denturist profession. He enjoys the 
specialty which focuses on removable appliances and realizes general 
dentists, as a rule, have limited education in removable prosthetics, have 
other areas of emphasis, and in many cases do not enjoy this part of 
dentistry. Consequently, being a denturist focused on this one area allows 
for a much better job. He has several dentists in his area who refer patients 
to him or seek his advice.  He enjoys serving his patients and finds each 
challenge fulfilling.

 Henry has been a faithful member of the National Denturist 
Association, USA and is the association’s corporate registered agent. He 
appreciates the emphasis on education believing a broad education is the 
answer for the profession to be accepted as healthcare providers and 
encourages a high standard knowing this not only brings self confidence to 
the provider but demands respect as a profession. He expresses a desire to 
help get more people involved.  To quote him, “We can be more powerful 
and attract students as we get more people involved and move into more 
states.”  
 
 He has a genuine respect for denturists and has emphasized 
to his employees in his commercial laboratory that when a denturist is 
a customer they must give them the proper respect they deserve. Most 
often, the denturists’ products are exemplary and the challenge to his 
employees is to do justice to their request.

 Henry says he met his beautiful wife at the church where his 
father is the pastor.  They have four children, the youngest is a year old 
and the oldest is nine. He enjoys vacationing with his family in their RV 
and camping.  And speaking of hats - Henry is soon to receive his Masters 
Degree in Theology and works with his father in their church teaching and 
working with the youth. He is also a musician; he plays the guitar and is not 
only a church choir member but also a featured soloist.  

 The denturist profession is fortunate to have Henry as a member 
of this unique professional family, but Henry would say it was the other way 
around.  He is proud to be called a denturist and has enormous respect for 
his colleagues who have exceptional talent and dedication to serve.

CHAIRSIDE CHATS

Want to share your interesting story?   
Send a legible copy of up to five hundred words to: 
The National Denturist, USA 
PO Box 2344 Poulsbo, WA  98370 
0r Email to: nda@nationaldenturist.com

Please consider including these “Lessons For Life” from the renown motivational 
writer Dale Carnegie as a Chairside Chat.   I am not a denturist, but rather a den-
turist patient and have found these qualities in my denturist.  I enjoy the magazine 
and was inspired to send this along hoping it may be selected as a Chairside Chat. 

1. Take a Chance
Do not settle for mediocrity or set your sights too low. You might be selling your-
self short by opting to be too safe. To soar above the masses and an average life 
you should look and aim farther and back up your ambition with sincere hard 
work.
Treat life as a game and do not take it too seriously. Push the envelope to progress 
as much as possible with your God-given talents.

2. Be Enthusiastic
Dull people do not have the enthusiasm or energy to excel in their endeavors. You 
should have the enthusiasm to get up cheerfully in the morning and maintain the 
feel-good spirit all day long. To do this, you can adopt a “Do what you love, love 
what you do” attitude. This will help you give your best to all tasks and your daily 
job. If you are feeling low, just act enthusiastic and you will find the trait so infec-
tious that you will actually become enthusiastic pretty soon.

3. Love Your Work
You should learn to love your work which is the basic prerequisite to do a good 
job every day and excel in your career. If you love your daily job, work will be-
come play and you will love every minute of the day. Plus, you will not feel like 
taking a holiday as you are thoroughly enjoying yourself doing your daily tasks.
So take up a profession that you like and try to make a career in it. You will feel 
that getting paid at the end of the month is an additional bonus to the daily joy 
you get from doing your job.

4. Learn from Your Mistakes
We are mortals and hence bound to make mistakes. The trick is not to get dis-
heartened by them but to learn useful lessons that can ensure you do not repeat 
them. Failure can be a stepping stone to success if we are open-minded about it 
and learn our lessons. Do not get stressed by mistakes and failure. Use them as an 

opportunity to analyze, learn and improve.
Nobody becomes a champion overnight and it is the brave man who can with-
stand the blows of fate and respond positively who emerges the winner in the 
long run.

5. Do Not Fear “Fear”
Many people are simply too scared to succeed in life. Don’t be one among them, 
but imagine the worst case scenario and then make plans to accept and improve 
it if it actually occurs that is.
Face your fears head on with the heart of a lion, soak in the pressure and continue 
to do a great job every day. You will begin to understand that fear is just a trick of 
the mind so learn to ignore it with time.

 6. Learn to Prioritize
Effective time management is one of the keys to success. Try to complete the 
important and hard tasks first at the beginning of the day when you are fresh and 
raring to go. The easier and less important ones can be completed at leisure later 
on. Use your common sense and intelligence to differentiate between the profit-
able and mundane tasks and prepare an appropriate time-table to complete them 
all within the scheduled time.
Dale Carnegie teaches us that we should never compromise with excellence in all 
our endeavours. Make excellence a habit in every task you do. Focus on quality 
and give your best to your allotted job. And if things look bleak, do not become 
weary or discouraged, but soldier on bravely without giving up. Like the Nike 
slogan advises “Just do it” without a do and get the work done in time with qual-
ity effort. 

F. Hornback, Louisville, KY
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“EVERY GREAT DREAM BEGINS WITH A DREAMER.  ALWAYS REMEMBER YOU HAVE WITHIN YOU THE STRENGTH, THE PATIENCE AND THE PAS-
SION TO REACH FOR THE STARS, TO CHANGE THE WORLD.”  HARRIET TUBMAN

S P OT L I G H T  -  H e n r y  B a b i c h e n k o  
Henry Babichenko, LD

HE HAS A GENUINE RESPECT FOR DENTURISTS AND HAS EMPHASIZED TO HIS 

EMPLOYEES IN HIS COMMERCIAL LABORATORY THAT WHEN A DENTURIST IS 

A CUSTOMER THEY MUST GIVE THEM THE PROPER RESPECT THEY DESERVE.
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The National Denturist Association, USA exists to raise 

public awareness of the denturist profession, to be the 

focal point for communication and to address unjust 

legal restrictions on the profession.  This injustice 

affects, not only the professional denturist, but also 

those individuals who could greatly benefit from 

denturist services.  The National Denturist Association, 

USA provides educational opportunities, edits and 

publishes The National Denturist, USA, magazine, 

provides public advocacy, organizes national and 

international conferences as well as a sundry of other 

activities. Membership is open to interested parties 

with fee designations for professional, auxiliary and 

associate memberships.  The goal of this organization 

is to promote awareness of the professional denturist 

so every citizen of the United States knows the benefits 

of the profession and demands the opportunity and 

freedom to choose a denturist for their prosthetic 

dental needs. 

Join Here:

WWW.NATIONALDENTURIST.COM   

   1-360-232-4353

I want to join the National Denturist Association, 

USA and support their efforts seeking national 

recognition for the profession so every citizen of 

the United States has the freedom to choose a 

denturist for their prosthetic dental need.

Name:

Address:

                   

(Street/PO Box)                  
   (City)                              

           

(State)                  
                (Z

ip Code)

Telephone:

E-mail:

Membership:   

Standard   $150  

Associate      

Payment Options:        Check (Mail to address below)           

     Visa         MasterCard

Amount Authorized: $  

Card Number: 

Security Code:

Name  (Print):

Signature:

Make Checks Payable to:  

The National Denturist Association, USA 

  
Send To:  

The National Denturist Association, USA, 

PO Box 2344,   

Poulsbo, WA 98370

“Oral Healthcare 

Professionals 

Dedicated to Serve”

www.nationaldenturist.com

The National Denturist 

Association, USA exists 

to represent and support 

denturists in their 

efforts to provide expert 

professional care to those 

citizens in need of oral 

prosthetics and to offer 

an affordable alternative 

to the high cost of these 

dental needs.

DENTURISTS

$75

Here are your professional brochures,
designed especially for your denturist office.
Show your patients you care by providing 
them with helpful information. Packages 
of 100 for $25 available at the National 
Denturist Association, USA’s conferences.

ON THE MARKET

Denturist retiring after serving Missoula area for 25 years.  
Turn key practice.  Solid reputation with excellent potential 
for growth.  Large patient base.  Reasonable reimbursement 
from medicaid.  Live and work in beautiful Western Montana.  
Missoula has it all, hunting, fishing, skiing, water sports, college 
sports, arts, entertainment, and restaurants galore (fast food 
to fine dining).  Must be able to obtain Montana denturist 
license.   May intern if necessary.  Remember, Montana has 
less than 20 denturists for the entire state.  

Send inquiries to:  Ken MacPherson at  macnwatr@msn.
com

Beautiful Central Alberta Denture Clinic located 
in Red Deer Alberta, is seeking a full-time licensed 
Denturist for our state of the Art DenturePractice. 
Experience wanted, Salary with experience, Clinic is 
located half way between Edmonton and Calgary, 45 
minutes west you can be int the Rocky Mountains. 
Great area for golf and outdoor enthusiasts. Great city 
for families which holds all the amenities of a big city. 
Clinic is fully digital using some of the highest technol-
ogy based processes available and is implant based. 
Practice is very high patient volume and has been 
established since 1994.
Serious inquiries reply to 
info@dentureandimplantcentre.ca

DENTURIST PRACTICE FOR SALE OR 
LEASE IN MISSOULA, MONTANA 

LICENSED DENTURIST WANTED

WANTED MASTER DENTURE TECHNICIAN.  

More and more people are becoming aware of the important service denturists provide as a member of the dental healthcare team.  
Where denturists serve there is greater access to dental prosthetic care and access to this service is impacting lives.  The National 
Denturist Association, USA is a critical avenue for generating public awareness of the profession and this is made possible by association 
memberships and generous donations from denturists, associates and concerned citizens.  Joining the association and sharing your gen-
erous donations contribute to our continued efforts to generate greater awareness of the profession.   Your support is critical toward 
our efforts to provide access to this much needed services to citizens in every state and community.  You are responding to our mem-
bership campaign; our membership is growing.  However, the question has been asked, “Does one have to be a denturist to be a member 
of the National Denturist Association, USA?”  Our answer is a resounding, no!  To better answer this question we have generated a 
brochure you can use to introduce the profession and association to anyone you believe may be interested in joining this charitable ef-
fort.  Please call 360-232-4353 or fax 360-779-6879 for your free brochures (a small S&H fee is charged; maximum 10 brochures) There 
is a $1.00 charge for packs of 50  (plus S&H; 2 packs maximum) for online orders.  Please visit www.nationaldenturist.com for details.  

The Lander Family Dental Center is located in Lander, WY.  The practice has been offering a one-day denture service 
for 30 years.  We are currently seeking a full-time Master Denture Technician who can take a case from impression 
to finish.  The salary is $60,000/year for 180 work days.  Hours:  8:00 a.m. - 2:00 p.m. four days a week.  

Please inquire at 307-332-3434.

Also available by order from the
NDA, USA Executive Office,
PO Box 2344, Poulsbo, WA  98370 or online at
www.nationaldenturist.com

Experience: 5 years minimum.
Position requires candidate to be responsible for the 
full life cycle of denture fabrication to ensure 100% 
patient satisfaction. Need to be skilled with hands-on 
interaction with the patients from impression through 
delivery. Position also requires good communication 
and management skills. Base salary and bonus system in 
place. Growth and expansion in near future.  

Inquires:  316-305-2401 

DENTURIST WANTED - COLORADO

EMPLOYMENT WANTED

DENTURIST WANTED IN DENVER, CO
 
Established in-house denture lab/dental clinic located in desirable 
neighborhood in beautiful Denver, CO, is seeking a full time Den-
turist.  Experience is a plus, but not necessary.  The most desirable 
candidate would be a Denturist who would be willing to train to 
take over the clinic when the current owner retires.  This practice 
has been established since 1976 and currently has two exam rooms, 
with an additional chair for denture fittings, a full functioning in-
house denture lab, on staff denturist/owner, one part-time DMD, 
one part-time dental hygienist, and one part-time dental assistant 
with an office manager. Denver is considered a younger city with 
plenty of culture, tons of entertainment and bountiful views, while 
only minutes away from the Rocky Mountain.  A perfect opportu-
nity for a new graduate looking to start a practice while getting 
experience in a new exciting city.  Salary is negotiable.
 
Serious inquires reply and send your resume to
info@alldentureclinic.com or visit our web at dentureguru.com

        LICENSED DENTURIST WANTED

NEW 11X17 POSTERS AVAILABLE - 4 FOR $60
Order online at www.nationaldenturist.com.

The Denturist will be our educational trainer. The Denturist will educate and 
train dentists, dental facilities, faculty and students at various educational insti-
tutions on our products. This person will work closely with the Vice President 
and Sales & Marketing Department on developing curriculum and presenta-
tions. This person will also assist in the laboratory when needed.

 EXPERIENCE & TRAINING:
-     New college graduate and/or entry level. 
-     Frequent travel required.
-     Excellent interpersonal, written and verbal communication skills.
-     Must be flexible, forward-thinking, motivated, and have the ability     
      to act independently.
-     Training and education experience preferred.
-     Experience in giving presentations.
-     Proficient computer skills including Microsoft Office
      (Word, Excel, Powerpoint).
 
ESSENTIAL JOB FUNCTIONS:
 The duties listed below are examples of the work typically performed by an 
employee in this position.  An employee may not be assigned all duties listed 
and may be assigned duties which are not listed below.
 A.   Performs job functions timely and efficiently.

 Performance Criteria
·         Educate and train professionals and students.
·         Perform general laboratory duties.
·         Receive feedback from professionals and students and analyze      
          questions for more effective learning methods.
·         Prepare organized and easy to understand learning methods.
·         Other duties as assigned.

 This position is located in Los Angeles, CA. We offer a competitive benefits 
and compensation package. You may review our website at www.dentca.com 
for more information. Please send your cover letter and resume to : hr@
dentca.com.  We are an equal opportunity employer.

$50 OFF
Your Purchase 

of any 
Products 

$300 or More!
Coupon Code AD300 – One Time Use Only

Washington (800) 562-6645
Oregon (877) 244-2012
www.arnold-dental.com

Website Orders only

Untitled-1   1 6/3/14   11:03 AM

Untitled-1   1 6/3/14   11:03 AM

Untitled-1   1 6/3/14   11:04 AM

Untitled-1   1 6/3/14   11:04 AM
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Experienced denture lab technician looking for 
employment. He held a denturist license until 2011, 
but let it expire to pursue another line of work for 
a short period of time. Has worked as a dental lab 
technician for the last few years. He was also a former 
WDA member. He is willing to travel.
If interested, please call Mike Talbott at 509-969-1339, 
or send email at pjmike2003@yahoo.com

Denture Teeth With A Smile 
 

              
This youthful tooth displays a translucent incisor, body shade and  

lifelike characterization which mimics nature  
8)7 

To Place Your Order for  EUROPEAN made PRIMODENT® ACRYLIC DENTURE TEETH 

 CALL:  ITC, Inc. at: 678-264-8447 

The exceptionally large shade and mold selection available from  
PRIMODENT® DENTURE TEETH  

offers the denturist the resource to match the most unique need 
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Inspired by nature.
Designed for professionals.

DENTURES

www.cqrdental.com
832-224-2700
ussales@cqrdental.com

Our articulator is different.
It makes your work easier and better.

Please visit our website for more information and class schedules.

 As we work towards the halfway point of the 2015 Washington 
State Legislature, we are seeing a fairly quiet session for Denturists.  Most of 
the session has been focused on education and funding of K-12 education 
per a Supreme Court Decision that is forcing the Legislature to take action.  
The budget will have to be adjusted to accommodate an additional $2-4 
billion in education spending so we are watching the process closely to 
ensure there is no negative impact to the Adult Dental Medicaid program as 
they move dollars around. 
 In addition, we are concerned there may be an attempt to raise 
revenues for education through tax increases and will be communicating 
with WDA members regarding any potential tax proposals.  The only 
one so far that is gaining much traction is one that would institute a state 
Capital Gains tax.  Nothing concrete has moved through either house of the 
Legislature yet.  Most of the budget and possible tax discussions will heat up 
toward the end of March after they receive the final caseload forecast and 
begin their budgets.
 Two bills impacting dentists and dental hygienists are moving 
through the Legislature that WDA is monitoring.  The first, SHB 1514, 
would modify the definition of dentist to allow for corporate dental practices 
to be owned by someone other than a dentist.  Both the Washington State 
Dental Association and the Washington Dental Labs Association opposed 
this bill originally because of fears the clinical practice of dentistry could be 
controlled by a non-dentist.  The bill was modified in committee to retain 
control of the clinical practice with the licensed dentist but the bill has yet to 
move to the House floor for a vote.  If it does not move by March 11, it will 
be considered dead for this session.

 The second bill, SSB 5606 would increase the ability for dental 
hygienists and dental assistants to do impressions within their scope of 
practice based on rules being drafted by the Dental Quality Assurance 
Commission.  Final impressions for prosthetics would not be allowed under 
the new rule draft.  WDA is monitoring both this bill and the rules to ensure 
no negative impact for denturists.  SSB 5606 also aligns our state’s scope of 
practice for hygienists and assistants to Canada’s to improve reciprocity.
 Bills to create mid-level therapists died in both houses this session 
but we expect them to come back again next year.  The Washington Dental 
Hygienists Association has requested that our two associations begin a 
dialogue over the interim with this being one of the subjects of that dialogue.
 In other news, the Washington State Department of Health says 
they have received 31 requests from Denturists to add the teeth whitening 
and removable non-orthodontic appliances per our bills passed two years 
ago.  So far all 31 requests have been granted.

by Carolyn Logue, Lobbyist for the
     Washington Denturist Association

 CA Logue Public Affairs
              6514  78th Avenue, NE
      Olympia, WA  98516
       Carolyn.logue@comcast.net
 360-789-3491

WASHINGTON DENTURIST ASSOCIATION LEGISLATIVE UPDATE
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EDUCATIONAL EXCELLENCE
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Individuals seeking a career in the Denturist profession are fortunate to have the choice of 
several colleges which offer exceptional education - meeting the high standard of excellence 

established by the U.S. credentialing boards.  Forgive us if we brag just a little:

 Excellent academic standards meet or exceed the standards of competencies required 

for the National Denturist Association, USA Education Certification.

FEATURED STUDENT

The New England School of Dental   Technology denturist programs are  delivered in diverse formats 
that allow students an individualized learning experience.  Courses are designed to accommodate 
traditional and non-traditional student needs.

The NESDT has been approved for certification by 
the National Denturist Association, USA meeting the 
standard of excellence set  forth by the International 
Federation of Denturists.

  
Gary Hughes 
“I have gained vast 
experience working with 
patients in conjunction 
with a dentist, but 
I feel that working 
independently as a 
denturist will broaden my 
options and allow me to 
offer the patients better 
service.”

Gary Boudreau
“Attending NESDT has 
bridged my dental technology 
skills to working with 
patients giving me a better 
understanding of why I do 
what I do....and gives me 
confidence and the ability to 
serve my community.”

Kurt Bates 
“I have worked in 
the dental industry 
since 1986 and view 
attending NESDT 
as an opportunity 
to advance myself 
and my business 
to better serve my 
community.”

William F. Buxton, LD
President, NESDT

“I am so proud of all 
the students and staff 
members at NESDT. This 
is an exciting time on 
our campus with new 
students, new programs and 
beginnings.  As renovations continue on our new building 
and our state of the art dental clinic becomes a reality, 
we are poised to become a leader in dental education.  It 
is my goal that all our students gain valuable knowledge 
and experience while attending NESDT and become 
exemplary professionals and tomorrow’s leaders.”

“I am delighted to see the progress of the NEDST.  Their diversified program is perfect for the campus student as well 
as those students needing an adjusted schedule.   I wish them the very best of luck.”    -   Bruce Anderson, DPD

Elizabeth Stevens is a young 
energetic mother that is 
poised to captivate her local 
community by providing 
new smiles and renewed self-
confidence as a denturist to 
those in need of a removable 
dental appliance.  Elizabeth 
has been a talented dental 
technician for over six years 
assisting denturist Stephanie 
Buxton, LD.  This experience 
has been an enormous 
benefit to her as a student; 
she began six years ago as 
an entry level technician 

evolving her skills to excellence.  Her goal as a student 
in the denturist program at NESDT is to expand her 
knowledge in the sciences and understanding of the 
patient in order to serve them in a patient centered 
denturist practice.  She says her goal in pursuing a career 
as a denturist is to ultimately utilize her laboratory skills 
to actually serve the individual - to actually complete the 
process from start to finish.   She knows she can serve the 
patients with excellence and she is excited.  Elizabeth has 

expressed her appreciation for the outreach denturist 
program at NESDT.   As a mother of two youngsters 
aged nine and four, having a flexible schedule has made 
it possible for her to attend college,  keep her job and 
still have time for her family; something that would have 
been impossible at a traditional college.



THE POP CAN IN RECEPTION
 There it has sat, for over half a day. The lonely, empty, unloved, discarded pop can 
left behind on a chair in reception by one of the many visitors to your practice 
today.
While it is not a sin that no one on the staff team disposed of it, the fact is that it 
should have been handled because it is a promotional action of the practice to have 
a neat and attractive looking reception for patients and clients to walk into.
However, it is one of those things that may have been omitted from the practice’s 
job descriptions. Not only that, there are also a lot of very fun and interesting ac-
tions that do not necessarily appear in job descriptions. Some things are sort of ac-
quired by the “best man for it” and can’t be made part of a specific job description.
Here are some examples:

1. Every practice should have a Facebook page that is constantly created and moni-
tored for content. This takes sensibility as to what to allow on your page as well as a 
creative spirit who is in tune with what patients or clients would come to your page 
to see. This person could be the associate doctor, could be the assistant, could be 
the wife or husband of the practice owner who has this talent.

2. Someone else in the practice may be really tuned in to Twitter or Pinterest or 
other social media avenues and would be happy to do this for the practice.

3. Perhaps one of your brilliant team loves to write. Put them in charge of the 
monthly email newsletter to the patients/clients. As the practice owner, you obvi-

ously need to monitor the content to ensure it fits your practice’s image, but let’s 
see what this person can come up with.
What about “social responsibility” activity could the practice as a whole contrib-
ute to? This would include such things as raising money for a cause that the team 
believes in, going and helping build a playground in the neighborhood, etc. Who 
could be in charge of that?
These are just a few of the “extra curricular” actions of a well-run practice that the 
team members can divide among themselves that put some extra pizzazz into the 
practice and help grow it.
 

Janice Wheeler, The Art of Management
 416-466-6217 / 800-563-3994  
 info@amican.com,  www.amican.com
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It is impossible to overstate the importance of  dentures to the wearer yet they remain one of the most challenging aspects of modern dentistry.  
As dental health in the population improves, more patients feel embarrassed about wearing dentures and wish to keep the fact secret.

enigma™ produces life-like teeth of such vitality, your dentures become a secret you share only with your dentist!  The enigma™ system uses 
advanced tooling and precise computer-control of multiple color layers to reproduce the color variations found in natural teeth.  

The photo above show some of the features that help enigma™ teeth appear so alive and real.

• Subtle Internal Mamelons
Replicating the internal structure of natural teeth.  Mamelons 
make enigma™ dentures appear more realistic.

• Greater Opalescence
This effect can be seen in natural teeth as light travels through 
them. It makes teeth in enigma™ dentures appear more three 
dimensional.

• Demineralization Points
These are small imperfections that appear as natural teeth 
grow. By including subtle imperfections, enigma™ dentures 
do not look “too perfect” to be believable.

• Darker Necks
By precisely layering colors, enigma™ teeth recreate the 
many colors found in any natural tooth. 

What makes false teeth look real?

Demineralization
PointsBlue/White Opalescence

& Fluorescence

Darker Necks

Canines Darker

17 shades A1-D4
including HBO

Internal Mamelons

™

CALL FOR
A FREE

PREVIEW
VIDEO!

FOR SALES IN U.S.
CALL TOLL FREE  
1-800-558-5925

1075 N. Gilmore Street, Allentown, PA 18109-3210 
Phone: (610) 252-1464 • (800) 558-5925 •  Fax: (610) 252-2822

Email: sales@americandentalsupply.net • www.americandentalsupply.net
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 Federal Trade Commission Chairwoman Edith Ramirez issued the 
following statement regarding today’s decision by the U.S. Supreme Court in 
North Carolina State Board of Dental Examiners v. Federal Trade Commis-
sion:    
 “Today, the Supreme Court affirmed the Federal Trade Commis-
sion’s position in recognizing that a state may not give private market partici-
pants unsupervised authority to suppress competition even if they act through 
a formally designated ‘state agency’.  
 In this case, the North Carolina dental board’s members, primarily 
dentists, were drawn from the very occupation they regulate, and they barred 
non-dentists from offering competing teeth whitening services to consumers.  
The Court’s decision makes clear that state agencies constituted in this manner 
are subject to the federal antitrust laws unless the state actively supervises their 
decisions.
 The FTC works to promote competition across the economy and 
advocates on the behalf of Americans to help prevent occupational licensing 
requirements, which now govern a significant and growing segment of the 
economy, from unduly suppressing pro-consumer competition. 
We are pleased with the Supreme Court’s recognition that the antitrust laws 
limit the ability of market incumbents to suppress competition through state 
professional boards.  We will remain vigilant through our enforcement initia-

tives and advocacy to safeguard competition and ensure that American con-
sumers benefit from entrepreneurial initiative.”
 The Court’s decision affirms a 2013 ruling by the U.S. Court of Ap-
peal for the Fourth Circuit upholding a 2011 Decision and Order by the FTC 
that the North Carolina State Board of Dental Examiners illegally thwarted 
lower-priced competition by engaging in anticompetitive conduct to prevent 
non-dentists from providing teeth whitening services to consumers in the 
state.  In so finding, the FTC rejected the Dental Board’s claim that the Board’s 
conduct is protected from federal antitrust scrutiny by the state action doc-
trine.    
 The FTC’s Bureau of Competition works with the Bureau of Eco-
nomics to investigate alleged anticompetitive business practices and, when 
appropriate, recommends that the Commission take law enforcement action. 
To inform the Bureau about particular business practices, call 202-326-3300, 
send an e-mail to antitrust{at}ftc{dot}gov, or write to the Office of Policy and 
Coordination, Bureau of Competition, Federal Trade Commission, 600 Penn-
sylvania Ave., NW, Room CC-5422, Washington, DC 20580. To learn more 
about the Bureau of Competition, read Competition Counts.

Submitted by Gary Vollan, LD President of Wyoming  Denturist Association

Statement by FTC Chairwoman Edith Ramirez on U.S. Supreme 
Court Ruling Regarding North Carolina Dental Board Matter
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- Thomas Zaleske
Matrix Dental Laboratory and Consulting
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V ince Lombardi needs no introduction. 
This legendary football coach led 
the Green Bay Packers to three NFL 
championships and two Super Bowl 

victories. The “Packers” never suffered a losing 
season under this man’s leadership.  Later he 
took the Washington Redskins to their first 
winning season in 14 years. It is said he is a 
national symbol of single-minded determination 
to win. It might be asked by those who face, 
what might seem like insurmountable obstacles, 

how did he do that?  Mr. Lombardi answers that 
question for us; he demanded team camaraderie 
and commitment. “INDIVIDUAL COMMITMENT 
TO A GROUP EFFORT – THAT IS WHAT MAKES 
A TEAM WORK, A COMPANY WORK, SOCIETY 
WORK, A CIVILIZATION WORK.  PEOPLE WHO 
WORK TOGETHER WILL WIN, WHETHER IT IS 
AGAINST COMPLEX FOOTBALL DEFENSES, 
OR THE PROBLEMS OF MODERN SOCIETY.”  
These lessons for winning are invaluable to any 
group.

WINNING TEAM

THE

 
 “Never doubt that a small group of thoughtful committed citizens can 
change the world; indeed, it’s the only thing that ever has.”  Margaret Mead, 
the famous cultural anthropologist spoke from experience; she influenced an 
entire cultural idea.”

 
 “INDIVIDUAL COMMITMENT TO A GROUP EFFORT – THAT IS WHAT MAKES A 
TEAM WORK, A COMPANY WORK, SOCIETY WORK, A CIVILIZATION WORK.  
PEOPLE WHO WORK TOGETHER WILL WIN, WHETHER IT IS AGAINST COM-
PLEX FOOTBALL DEFENSES, OR THE PROBLEMS OF MODERN SOCIETY.” 
Vince Lombardi

With your help 2015 is promising to be the best year 
ever for the denturist profession.   When you support 
the National Denturist Association, USA you are making 
a difference in the lives of hundreds upon hundreds of 
individuals.   The National Denturist Association, USA 
represents every denturist and denturist college student 
and as we get stronger and more visible as a profession 
not only does your individual business flourish, but the 
lives of the patients we serve are transformed.   As 
we become more visible as a profession more people 
will seek the services of denturists for their prosthetics 
dental needs, and our reputation goes before us.   Ours 
is a people profession; individuals that have been 
served by a denturist appreciate the unmatched talent 
and quality care received.    

Individual Standard and Associate memberships are 
available as well as State Association Memberships.   If 
your state has not joined as an association you may 
encourage your leadership to take advantage of the 
group membership discount.

The National Denturist Association, USA is committed 
to promoting our profession in the public and political 
arena and your memberships help fund these efforts.   
Our magazine, The National Denturist, USA, is an 
example.  

 Donations are also received and appreciated.  With our 
united dedication and determination we will reach our 
goal of national recognition.   A  special thank you to 
those of you who faithfully contribute to the Rayborn 
Fund and those of you who gift memberships.  This 
proves your vision is above and beyond the obstacles 
and are members of the team that will reach this goal.

This is a popular and noble profession because 
“denturist change lives, one smile at a time!

MEMBERSHIP RALLY
GOING ABOVE AND BEYOND
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FEATURE

O
ver the years, we might agree that most denturists 
have heard many compelling reasons for their patients 
wanting or needing a new set of dentures.  These 
reasons are usually as typical as the next including 
poor aesthetics, or perhaps the inability to effectively 
chew their food.  This lack of proper function is often 

due to an ever-increasing open bite or excessively worn or missing 
teeth. Other patients may have dentures that simply do not fit well 
anymore for a variety of reasons including changes in anatomy due 
to aging or weight loss. Perhaps, individuals have dentures that are 
very old or dentures that have been repaired numerous times, and 
although they may be still functioning to some degree, the patient 
has decided to invest in a new dental appliance.  Perhaps the patient 
just simply lost their dentures.
   However, there seems to be scores of other nontraditional reasons 
that often bring individuals forth seeking our specialized services.  
While the necessary commitment of one’s time as well as financial 
expense to obtain a new denture is no laughing matter, there 
have been numerous comical explanations that have been shared 

with us to justify our patients’ desires.  The following unfortunate 
circumstances are a collection of humorous reasons we have heard 
over the past several years.  These experiences have been laughed 
about in our office with our patients with total anonymity in regards 
to patient confidentiality.  We are sure you have many comparable 
stories that can be shared as well.  Please enjoy the levity of the 
following mishaps keeping in mind the dramatic nature of the beast.  
The names included within each passage are certainly fictional, but 
serve to personify the numerous events.  There exists no order of 
importance or other method of presentation, just a recollection of 
shared stories.
   We can begin with the many dentures that have been wrapped in 
a tissue during dinner time and simply thrown away with the food 
tray.  The fact that the patient has to remove their denture to eat is 
certainly another story to be examined at a later date.
   Captain Mike is a commercial fisherman in Maine.  On a beautiful 
summer day, Mike was working the deck as he took a sip from a can 
of soda within his reach. Unfortunately it was a scorching afternoon 
and the liquid was unbearably hot. Instinct took over instantly and he 

spit the scalding beverage over the rail and into the sea. His denture 
flew out of his mouth and glided gracefully into the depths below. 
Mike thought of jumping in to retrieve the appliance but there were 
sharks all around his boat.
   Susan was attending Thanksgiving dinner with many of her closest 
friends and family members.  The gathering was a festive time with 
much to be thankful for.  Susan shared stories with the others and 
began to laugh in response to a funny recollection of times past.  
Unfortunately, this robust laughter caused her denture to fly out of 
her mouth and land right into a bowl of freshly mashed potatoes.  
Susan was devastated!  Her best friend Mary saw the humiliation 
on Susan’s face.  Without a moment of hesitation, Mary took out 
her dentures and placed them into the bowl neatly next to Susan’s.  
The best friends embraced and then continued to enjoy the holiday 
together.  
   There is nothing more beautiful than Maine in the wintertime with 
fresh snow draped on the braches of hundreds of evergreen trees 
that line the landscape.  Unfortunately, with piles of seasonal snow, 
comes the task of shoveling or snow blowing your way back to 
civilization.  Marty was certainly used to winter snow chores since 
he had lived in Maine his entire life.  What Marty wasn’t used to was 
sneezing his dentures into the direct path of the snow blower and 
running them over almost instantly. He tried to explain to us the 
horrible crunching sound that he heard that day as he witnessed 
tiny pieces of pink plastic sprayed over a nice fresh blanket of white 
snow.  
   Fast forward our thoughts to the shores of Hawaii as Dawn and 
her new husband Beau walked along the tropical sand beaches of 
Maui.  The dream honeymoon they had waited years for had finally 
become a reality.  There they were just the two lovers and the 
seascape that many only read about.  Or perhaps one might recall 
the turbulent giant waves revealed during the opening segments of 
Hawaii Five-0. This became Dawn’s case as she was later devastated 
by a gigantic wave that seem to pry her dentures right from within 
her mouth and then take them directly out to sea. So much for their 
perfect honeymoon.
   Pastor Bob had a magnificent singing voice.  He would lead the 
congregation through Bible passages as well as devotional hymns. It 
was during a reading a one of his favorite Proverbs that his dentures 
flew out of his mouth.  He seemed to miss not one single word as 
he reached far beyond the podium to grasp the fleeing denture.  
He replaced the denture and continued as though nothing ever 
happened.  Many of the parishioners never knew what happened, 
while others were amazed at the miracle. 
   Billiards is a game of skill and based on many geometric principles.  
Many players match their skills against each other. One method for 
deciding who will go first is to shoot the cue ball as close to the far 
side of the table as possible.  The player who comes closest to the 
target goes first.  George loved to play billiards.  He was considered 
an expert by many of his friends.  One evening, a variation of the 
standard method for deciding who went first found the players 
trying to blow the cue ball down the table to the other side instead 
of with the normal use of the pool cue. As George tried to release 
the perfect amount of air through his lips to guide to ball to its 
designation, his dentures shot out of his mouth and landed right 
onto the center of the green felt table.  Of course with just the right 
amount of beer consumption nobody uttered a single word.
    Ashley was a young single mom with a four-year-old daughter 
nick-named Sunshine. Early one morning,  Ashley found her daughter 
spying through her denture cup, poking her finger at the pretty pink 
and white appliance floating in the water.  Sunshine asked her mom 
why the teeth were in the cup of water and not in her mouth. Her 
mom explained that she kept them there for safekeeping.  Sunshine 

thought she knew of a safer place for the dentures and that she would 
move them there when her mom wasn’t looking.  Unfortunately, she 
couldn’t remember where she put them. 
   In a similar situation, Peter had a German Shepard named Max 
that seemed to spend much of its time acquiring many of Peter’s 
personal items and hiding them around the house.  Peter would 
find items of clothing beneath the cushions of the couch and many 
of his shoes would make their way into the backyard.  On several 
occasions, Max would take Peter’s dentures off of the dresser and 
prance around the house with the teeth in his mouth. One time, 
the dentures seemed to be perfectly positioned in the dog’s mouth 
and the sight was quite remarkable. On another occasion, Max took 
them outside and they were never seen again.
   Dogs are perhaps one of the most unsuspecting perpetrators 
of missing or damaged dentures. I am reminded of Debbie and the 
millions of pieces that her dog chewed her denture into.  In the 
middle of the night Debbie was awakened to the sound of her dog 
loyally chewing his bone at her bedside. Convinced that she was well 
protected, she went back to sleep under the careful watch of her 
faithful friend. However, at sunrise she discovered that the crunching 
sound in the dark was her dog Fluffy eating her diamond-studded 
denture.  We made Debbie a new denture later that week and 
replaced the diamond carefully into one of her new anterior teeth.   
   Brenda called our office in a panic when she was told that her 
husband Steve had dropped his denture into the lake during a 
recent fishing trip with his best friend Dave.  The two men tried 
diving to find the denture but the water was just too cold and deep.  
Concerned that she had concert tickets for the following evening, 
she refused to go to the concert with her husband without his teeth. 
We made a new denture for the couple within 24 hours and they 
picked up the new denture on the way to the concert. I’m sure glad 
they fit as well as they did for everyone’s sake.   
  Other denture tales include; backing over them in a wheelchair, 
flushing them down the toilet after vomiting, dropping them off of 
the balcony, placing them on top of the car and driving away, and last 
but not least dropping them into a campfire.

Although these denture tales are quite funny, let’s not forget the 
significance of losing an appliance unique to the individual denture 
wearer.  Make sure you are not insensitive to your patients as they 
present with similar tales. I’m sure the patients will see a comical 
side to the unfortunate event if you are understanding and honest 
with them.  

By Dr. Joseph Kingston

OUTSTANDING 
REASONS
FOR A NEW
DENTURE

JOSEPH KINGSTON, LD, Ed.D  
 Dr, Kingston is a denturist, a 
veteran educator and published 
author. He earned his Master ’s 
Degree in Education and a Doc-
torate degree in Educational 
Leadership. He received his di-
ploma in denturism from George 
Brown College where he was 
graduated with honors. He has 
a private denturist practice in 
Bangor, Maine.
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The Denturist Association of 
Montana was born of a desire 
to enhance the standard of care 
given to the citizens of the state 
of Montana.  It is the Association’s 
interest to defend and promote the 
profession as a whole by raising 

the standard of denture care, defend and promote 
the profession by working to change laws that 
restrict the public’s right to choose their denture care 
provider and to defend and promote the profession 
by changing the laws that restrict the definition of 
removable prosthetic appliances and dentures.  
The purpose of this Association is to form a 
community of Montana denturists and private 
citizens who are dedicated to use their resources 
and skills to achieve societal reforms which serve 
the interest of justice for Montana’s people.   The 
organization will seek its reforms through education 
as well as through the legislative, judicial and 
executive branches of government.

The objectives of the Association include but are not 
limited to:

Promoting higher business standards and better 
business methods and encouragement of uniformity 
and cooperation by all Denturists in the state of 
Montana.

Educate the public regarding the profession and their 
right to choose a denture care provider.
Establish a newsletter to benefit the Denturist 
profession in the state of Montana.

Enhance and maintain the integrity of the profession 
in the state of Montana.

Establish continuing education opportunities for the 
Denturists in the state of Montana.

Work to have laws enacted to advance the common 
interests of the profession and the members of the 
Association.
Grassroots lobbying by contacting prospective 
members or calling upon its own members to contact 
their employees and customers for the purpose of 
urging such persons to communicate with their 

elected state or Congressional representatives to 
support the promotion, defeat, or repeal of legislation 
that is of direct interest to the Association.

   This past year, the Denturist Association of Montana 
engaged a lawsuit concerning the legality of what 
is known as “Rule J”.  Rule J is the one that restricts 
the scope of practice for Denturists in regards to 
fabricating, placing and maintaining dentures over 
implants.   Yes, the Association members know this 
has been through the system before.  However, with 
the advent of new Denturists becoming licensed, it is 
for them that we began this quest once again.  
    The legality of this Rule has never been determined 
by a court of law.   The Association members at the 
time of the original lawsuit were told that they “had 
not exhausted all of their administrative remedies”.   
As individuals, those members have been prevented 
from bringing this to the attention of the Courts, 
however, as an Association in defense of newly 
licensed members, there is merit for this suit.  In the 
very near future, oral arguments will be heard and 
the future of this suit will be determined.
   The current members of the Association have 
dedicated themselves in trying to restore, maintain 
and advance the profession.  Should the Association 
lose on this matter, and the Montana Dental 
Association through the Board of Dentistry prevail, 
your profession in Montana will be in jeopardy.  This is 
only the tip of the iceberg.  The more restrictions they 
are able to place on Denturists the fewer Denturists 
there will be and eventually the Montana Dental 
Association will get its way and your profession will 
die leaving the citizens of Montana without your 
special services and will leave Denturists without a 
job.
   On our professional license renewal for 2015   it 
was noted that the Dental Board raised our renewal 
fee from the $100 to $200 (a 100% increase).   Their 
reasoning is that the Board is running a deficit 
and cannot maintain at the current fee schedule.   
During the conference call concerning this increase, 
it was explained that the Board’s operating costs 
and departmental obligations have increased 
substantially and the increase is needed to keep the 
Board and the Department solvent.   The Denturist 
Association of Montana went on record as opposing 
the license fee increase upon Denturists as proposed 

for ARM 24.138.402 fee schedule.  

The reasons for this opposition included:
    
We believe the Board of Dentistry is and has 
consistently worked to illegally restrain the trade of 
Denturists, individually and as a group.

We believe that we should not be required to fund 
this illegal activity against Denturists.

We believe denturists should not be forced to pay  the 
Board of Dentistry  fees that will be used to promote 
their  illegal activities against us.

We believe if the Board of Dentistry would act legally 
and ethically, a fee increase on Denturists would not 
be necessary.   Our objection  was disregarded and 
the increase went into effect beginning with the 2015 
renewal period.

    Because our profession is in jeopardy and all of 
our livelihoods are on the line, it is important that 
we band together to fight the inevitable outcome 
should the Montana Dental Association get its way 
once again and use the Board of Dentistry as its legal 
arm to reduce our scope of practice and restrict us 
out of business.   Our future and that of the citizens 
of Montana hang in the balance.  We would like and 
welcome your support, your input and ideas.

Submitted by:
Carol Casteel, Montana Denturist Association, 
Administrative Secretary

This admonition was sent to the Montana denturists, 
the Montana Denturist Association members and 
concerned citizens.   It shows the determination we 
must have even in our regulated states to uphold our 
profession by our voice - speak out loud and clear to 
your legislators, with our  talents - our patients are 
our greatest allies, we must give them our best,  and 
our finances - our profession has given us so much, 
we must be willing to give back.  We are a unique 
professional family and it is good when we reach 
across state borders with our support.

MONTANA DENTURISTS FIGHT FOR THEIR LEGAL RIGHTS

ONLINE.    ANYWHERE.    ANYTIME. 

In today’s fast paced world “time” has become such a precious commodity. The ADC 
offers the approach of Online, Anywhere, Anytime, which brings the classroom to 
the student. This allows our students the flexibility to work while attending classes 
on their schedule. 

The ADC provides a comprehensive curriculum, all delivered online, that prepares 
you for practice in real world situations, as well as for National  Denturist Association’s 
Written and Practical Examinations. The ADC continues to support Denturists 
everywhere in regulated and unregulated states as well as internationally!

Fast forward two years, American Denturist College classes have been at capacity 
and the first graduating class will start practicing as licensed Denturists in 2015. 
One of those students, Zach from Oregon, states “Being able to attend classes 
online and study on my own schedule was a blessing, as I worked a full 
time job and coach football in the summer and fall.“ 
 
Washington student, Melissa, who will also be practicing as a licensed Denturist in 
2015, states “What stood out to me was the quality of education. Having 
a father as a Denturist approve the curriculum, I knew I was in the right 
school.” 

ADC IS CHANGING THE WAY WE GO TO SCHOOL!!

American Denturist College now offers a 12 month 
Accelerated Program for individuals with prior work 
experience or qualified education (including CDTs). The next 
class at American Denturist College starts June 22nd, 2015 
with limited spots available. If you are interested in attending 
or learning more about American Denturist College, please 
contact the Director of Admissions: 

Krissie McBride at 
800-544-6267 

or visit www.AmericanDenturistCollege.com

CALLING ALL 
DENTAL TECHNICIANS!

GO TO SCHOOL TO BECOME A DENTURIST 
AND MAINTAIN YOUR JOB OR ADD 

A PROFIT CENTER TO YOUR EXISTING LAB!
 

WHAT OUR STUDENTS ARE SAYING
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Senator Rayborn has dedicated his career seeking national recognition for denturists so every citizen 
of the United States has the freedom to choose a denturist for their prosthetic dental needs.  Realizing 
the need for a strong national association to represent the profession, he has faithfully contributed each 
month to the National Denturist Association, USA.  We are challenging everyone devoted to this cause 
to join him, add your name to the list pledging to contribute each month to the fund promoting educa-
tion, scholarships and benevolent projects.  We have established the Senator Rayborn Recognition Fund; 
named not only to recognize those who help financially but also to emphasize our goal – national recogni-
tion for the profession – giving citizens in every state the freedom to choose.

Senator Rayborn
RECOGNITION FUND
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William Rayborn 
Bruce Anderson 
Ron & Pam Barker 
Faye Hornback 
 
 
 

 
I appreciate Senator Rayborn and want to join him in supporting the efforts of The National Denturist Association, 
USA, seeking national recognition so every citizen of the United States has the freedom to choose the services of a 
denturist for their prosthetic dental needs. 
 
Name:___________________________________________    Monthly Amount Pledged:  $___________________ 
 
Address:______________________________________________________________________________________ 
                                (Street/PO Box)                                                      (City)                                                   (State)                    (Zip Code) 
 

Telephone:_____________________________________ E-mail Address:__________________________________ 
 

Payment Options: q Check (Mail to address below)     q Visa        q MasterCard 

Amount Authorized: $_________   Card Number: _______________________________Security Code: _________   

Name  (Print):_____________________________________Signature: _____________________________________ 
 

Make Checks Payable to:  The National Denturist Association, USA     
Send To:  The National Denturist Association, USA, PO Box 2344,   Poulsbo, WA 98370 
 
 
 
 
 
 

William Rayborn                                                                  
Rev. Fred & June Killman
Bruce & Wanda Anderson                                                  
Dr. Joseph Kingston
Faye Hornback                                                                    
Clayton & Theresa Sulek                        
Classic Dentures of Maine                                                  
Victoria Thacker
Ron & Pam Barker   

Paul Levasseur
Glen Anderson
Shawn Murray
Anderson Denture/Dental Center
Amy Varshock 
Chris & Gina Anderson
Melanee Barker
Tad Burzynski

YOUR NAME HERE   

 Check (Mail to address below)           VISA             MasterCard           Monthly           One Time
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 Call TOLL FREE 1-800-661-1169

1320 North Howard, Spokane, WA 99201
 

*Designed and Manufactured in North America

Connect with us on         @aurumgroupVisit our redesigned website at www.aurumgroup.com

Titanium 
Frameworks 
 from Aurum Ceramic®!

Complete Root-to-Tooth™ Solutions
The Aurum Group – All Under One Roof

Lightweight – Biocompatible – Corrosion Resistant

Capture metal-sensitive patients!

• Lightweight (over 35% lighter than chrome castings).
• Low thermal conductivity. No metallic taste.
• Precision fit. Clasps can be placed in deeper undercuts 
 (more esthetic restoration).

Complete Access to our Innovative Solutions

• Insightful case planning and consulting.
• Full color plots for you and your doctors using our exclusive 
 Computerized Cast Partial Design System (Call us for a FREE TRIAL!)
• Every framework x-rayed for imperfections as part of our extensive 
 quality control systems (actual x-ray sent back along with case).

Platinum-level Service on Every Case

• Fast turnaround in laboratory (guaranteed!)
• FREE prepaid courier pick-up and delivery.
• All metal frameworks guaranteed for a full five years against defects 
 in materials or craftsmanship.

Let us help you expand your cast partial business 
with Titanium Frameworks. 
Go to www.aurumgroup.com/usa-titanium-frameworks 
for full details.
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The National Denturist, USA is dedicated to providing a publication that offers pertinent technical information, business news and support 
and introduces innovative state of the art products for its readership. This is possible by the support of our advertisers and sponsors. We 
encourage our readers to utilize their products and services. To make this easier we have provided their contact information.  Please consider 
these companies for all your denturist office and laboratory needs.
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FEATURES:

  HONORING A PIONEER - S
idney Schneider

  SPOTLIGHT - Todd Young, LD 

IN THIS ISSUE:

   Compensating Curves: Not As We Know Them - by Jonathan Bill, C
DT - C

QR Dental 

  
   The Customer Service Hill Y

ou Want to
 Die On- by Charles Marshall

   Elements of Effective Leadership - by Joseph Kingston, LD, Ed.D

SPRING 2013 •  Vol. 6

In This Issue: 

CERTIFIED DENTURE SYSTEM FOR SENIORS

    Eric D. Kukucka, DD

 
MAKE YOUR PRACTICE KNOWN AND WELL THOUGH OF

    Janice Wheeler, The Art of Management, Inc

 
COMPENSATING CURVES NOT AS WE KNOW THEM (PART 2)

   Jonathan Bill, DD

 
THE DYNAMIC OF ORGANIZATIONAL CHANGE

  Joseph Kingston, DD, PhD

Features:
HONORING A PIONEER - SENATOR WILLIAM RAYBORN

 
SPOTLIGHT - FRED GIOVANINI, LD

 
WASHINGTON DENTURIST ASSOCIATION STEPS OUT

    Carolyn Logue, CA Logue Public Affairs
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COMMUNICATING THE IMPORTANCE OF DENTURISTS

In This Issue: 
FLUORESCENCE VISUALIZATION DEVICES IN GENERAL DENTISTRY: SEEING THE BIG PICTURE
    David C. Morgan, PhD - Chief Science Officer, LED Dental Inc. 
THE WOW FACTOR 
   Charles Marshall

 THE VALUE OF TEAM WORK
   Joseph Kingston, DD, PhD

COMPENSATING CURVES NOT AS WE KNOW THEM (PART 3)   Jonathan Bill, DD Features:
HONORING A PIONEER - Bob and Charlene Burzynski 
SPOTLIGHT - Paul Levasseur, LD, DD, HMCDP  
WASHINGTON DENTURIST ASSOCIATION  SCORES DOUBLEVICTORY AT STATE CAPITOL
    Carolyn Logue, CA Logue Public Affairs

THE INTERNATIONAL FEDERATION OF DENTURISTS;WHAT DID YOU DO FOR ME LATELY?

Fall 2013 •  Vol. 8
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In This Issue: SHAWN MURRAY
    Newly Elected President of the NDA, USA

 
BE THERE OR BE SQUARE

   Janice WheelerTHE WOW FACTOR
   Charles MarshallCOMPENSATING CURVES NOT AS WE KNOW THEM (PART 4)

   Jonathan Bill, CDT
 Features:HONORING A PIONEER - Ron Hansen, DPD

 
SPOTLIGHT - First Impressions Denture - Allen Casteel, DD, DDM

 
SIMPLIFIED FACE BOW FOR ESTHETICS AND FUNCTION

    Thomas LeeTHE TRUE MEMBERSHIP EXPERIENCE

    Joseph Kingston, DD, PhD
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In This Issue: 

DENTURISTS CHANGE LIVES:

   Denturists - Unsung Heros

PUT A SHARK IN YOUR TANK

   - Janice Wheeler

THE ENIGMA OF DENTAL OCCLUSION – 

CUSPAL GUIDANCE OPPOSED TO DYNAMIC, 

CROSS ARCH, CENTRUM BALANCE

   - Ronald G. Presswood, D.D.S. 

 Features:
HONORING A PIONEER - Dan Hauner

 
SPOTLIGHT - Clayton Sulek, DD, DPD, FCAD

 
PROVISION OF REMOVABLE PROSTHETICS BY DENTURISTS  

- WHAT IS THE CONTROVERSY?

    - Duffy Malherbe

LEADING TEAMS TO ACTION: 

THE ART OF FOLLOWING THROUGH 

    - Joseph Kingston, DD, PhD
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In This Issue: 

THE MEANING OF QUALITY: 

EFFICIENT FINAL PROSTHESES    

    - Eric D. Kukucka, DD  

A TALE OF TW
O CUSTOMER SERVICE REPS    

    - Charles Marshall

Features:

HONORING A PIONEER - Kurt Roehl 

SPOTLIGHT - Mike Gillispie

HOW
 TO USE SOCIAL MEDIA

    - Janice W
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 EDUCATING THE DENTAL PATIENT

    - Joe Kingston

The National Denturist, USA, is the official publication of the National Denturist Association, USA, and is committed to providing up to date 
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