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     Fred Gerrity was a friend.  It 
can honestly be said that anyone 
fortunate enough to have met 
Fred and especially those who 
worked with him would have said 
thereafter, “He is my friend.”  
   Comments by his professional 
associates reveal the respect he 
received and the inspiration he 
generated. “Fred always gives 
100% effort in his leadership.” 
“When Fred speaks everyone 
listens. We love and respect him 
because he loves and respects 

the profession. He and Connie have worked so hard for everyone’s 
benefit.”  “I was inspired to go to denturists college when I saw Fred 
going, because I knew with his knowledge and experience he could 
have probably written the text, but he knew it was important for the 
profession.” “I joined the National Denturist Association when Fred was 
president and was impressed by his dedication and the loyalty shown 
him by his wife, Connie and daughter, Erin; they were right there 
supporting him.” “Fred was instrumental in bringing denturist education 
to the United States.His legacy, ‘Education is the Answer’ makes me 
proud to be his college classmate. Graduating denturist college at the 
age of 68, he is a testament to lifelong learning.”
   Fred was faithful to his profession and the National Denturist 
Association, USA and even after being limited in his abilities because 

of health issues he still attended association meetings until it was no 
longer physically possible. 
   Fred grew up in Scranton, Pennsylvania.  He went to school there 
and then entered the U.S. Naval Reserve where he served for eight 
years. Ultimately, he chose dental technology and then denturism as 
his lifelong career. He owned  the Bradford Denture Center in Towanda, 
PA, for 45 years where he served many needy patients with pride and 
dedication until he retired because of illness. He was active in his 
church and the community serving on the school board, participating 
in the Elks Club and the American Legion. He was one of the founders 
of Serve, Inc., and was a volunteer ambulance driver in Towanda, PA, 
for several years.
   However, his passion was the denturist profession and he proved his 
dedication by his faithful work as a member of the National Denturist 
Association, USA. He served as the president of this organization for 
eight years. He received the 2002 Denturist of the Year award from 
this association and was awarded the Brotherhood of Sterkenburgers 
Award from the International Federation of Denturists. Fred was one of 
only four U.S. denturists who were honored with this prestigious award.
   We know, even after his severe illness, when he was not able to 
participate as he wanted, he was proud and very pleased as he saw 
the profession progress, U.S. denturist schools established and young 
people becoming excited about a denturist career.  It is difficult to say 
goodbye to a friend, and we are saddened to report that Fred has left 
us. Our deepest condolences are sent to Connie, Erin, Patrick and all 
the family.  We will miss Fred, he was our friend.  However, his legacy 
lives on.
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Greetings To All:

    Congratulations is certainly the greeting of the day for much of what is happening within our 
denturist community.  I, along with the National Denturist Association, USA’s board members and 
leadership team members were privileged to  attend the  Washington Denturist Association’s 
Celebration of the 20 year anniversary of the passing of I-607; the citizen’s initiative permitting 
denturist to practice independently.  The conference was a great success with record attendance 
and joyous camaraderie.  State Representatives Dawn Morell and Laurie Jinkins were pleased 
to receive 2014 Legislator of the Year awards for their support and efforts influencing the state 
legislature to approve an increase in the scope of practice for the Washington denturists.   I was 
especially pleased that 16 denturist college students attended and I was honored to be present 
when pioneer denturist, eighty-six year old Kurt Roehl received a Lifetime Achievement Award.    
Kurt’s reward, of course, was to be able to practice independently as a result of his determined 
selfless effort, but his tearful remarks clearly showed his greatest reward was seeing these young 
college students carrying the torch.   Other pioneers who fought for the passage of the initiative 
were also  honored.  Carol Carbone, Executive Director of the Washington Denturist Associa-
tion,  and William Disantis, President of the  association, along with other dedicated workers in 
Washington are to be commended for their continued efforts promoting the profession and for 
an excellent conference.  
   Congratulations are also extended to the Oregon denturists.    The Oregon State Denturist As-
sociation (OSDA) enjoyed record attendance  at their spring conference where they celebrated 
the 35th anniversary  since having the denturist profession legally recognized in their state.   I was 
delighted to attend  this conference and join in their banquet celebration where pioneers from 

their initial efforts and past presidents of the association were honored.   
Members of the first Oregon denturist association, The Western Dentur-
ist Association, were honored and presented commemorative coins made 
for each of them.  Heidi VanGiffen, OSDA president,  assisted by the state’s 
talented leadership, did an outstanding job organizing this very successful 
conference. 
   I want to again say welcome aboard to our newest member state.  Mem-
bers of the Michigan Denturist Society elected to join the National Den-
turist Association, USA  and their delegation will be attending our national 

conference in September.
   More good news; our national testing and educational institution certification programs are 
progressing. Oregon state has now officially committed the responsibility to the National Den-
turist Association, USA’s national examination for their state boards.  Other states are soon to 
participate.  Congratulations to the American Denturist College; completed documents have been 
received, evaluated and approved for certification.
   We are saddened by the recent loss of our friends and colleagues Fred Gerrity and Jason Salame.  
Fred Gerrity’s  life was dedicated to the denturist profession he loved and he worked tirelessly  
seeking recognition via The National Denturist Association, USA.   Jason Salame’s passing was 
quite a surprise.   He had just celebrated his 40th birthday and was eagerly working for denturist 
recognition in New Jersey.  We send our deepest condolences to these families.  We also express 
our sympathy to  Washington denturist, Vallon  Charron, whose young wife recently passed away.  
These friends and associates will be missed.
   Our profession is growing and more and more companies are noticing and offering their sup-
port by advertising in our state journals and The National Denturist, USA and attending our con-
ferences.   Please support these companies; purchase from them and express your appreciation for 
their support by acknowledging you saw their ad in our publications or visited their booth at our 
conferences.   If your suppliers have not yet joined as a supporter please  encourage them to do 
so; we will be glad to send them packets explaining various advertising opportunities.
   I am looking forward to seeing you in Las Vegas, September 17 - 20, 2014.  Come expecting a 
fantastic time.  

Sincerely,

Shawn M. Murray, President, CDT, LD

Shawn M. Murray, CDT, LD. President 
National Denturist Association, U.S.A.
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5. The Hader Bar System 
- This article will focus on Hader 
Bar protocol on implants from a 
Denturist’s perspective and will 
include new cases, making new 
dentures, relines, and servicing.

15. SPOTLIGHT 
Amy Varshock, DPD, LD
- Amy’s concern for others has never 
been more evident than her work 
as a result of the terrible mudslide 
disaster that practically destroyed
the town of Oso, Washington.

27. ARE YOU TRYING TO 
GO OUT OF BUSINESS? 
– A while back the Post Office 
was flat broke and was looking for 
ways to become profitable again. 
So, the brilliant solution they were 
considering was to do away with 
first class delivery. In short, that 
meant that instead of your letter 
arriving sooner, it would get there 
later.

29. DENTURIST CHANGE 
LIVES - SO WHAT’S THE 
PROBLEM - Denturist are 
educated.  Denturists serve and 
serve well. Denturists are popular; 
patients love denturists and when 
necessary drive, even fly, miles to 
receive their service. So what is the 
problem?

31. DO YOU WANT TO BE A 
BUSINESS GENIUS?  
- I discovered the following list 
which was written by a management 
expert and I thought I would pass it 
along to help you in your search for 
perfection and happiness. Practice 
these qualities, one per day, and 
get your staff in on it too. Hope you 
enjoy this as much as I did!
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The Hader Bar system is the most 
popular of all overdenture bar sys-
tems due to its economy, simplicity, 
and long term success.  The Hader 

system may be totally abutment supported, 
or a combination of abutment and tissue 
supported.  To accommodate for anterior to 
posterior rotational movement, the clips al-
low the prosthesis to rotate around the bar, 
protecting the abutments (FIG 1).
   A Bar attachment—as compared to a Stud 
attachment such as a Locator, O-Ring, Ball, 
or Magnet—provides greater prosthesis 
stability (ideal for a patient with a flat or 
atrophied residual ridge), splinting of ques-
tionable implants (ideal for the more porous 
bone in the maxillae), and will readily com-
pensate for divergent implants.  Contraindi-
cations to a bar include a patient with poor 
hygiene (a bar has a long pontic area that 
requires a patient who has the dexterity and 
ability to practice good hygiene) as well as 
limited intra-oral space (a bar takes more 
space than a stud attachment, especially lim-
iting tongue space for mandibular restora-
tions).
   This article will focus on Hader Bar proto-
col on implants from a Denturist’s perspec-

tive and will include new cases, making new 
dentures, relines, and servicing.
   New Hader Bar 
   The first step is a wax setup and try in of 
the proposed removable prosthesis (FIG 2).  
The patient can approve the shade and shape 
of denture teeth as well as verify if they can 
accommodate the decreased tongue space 
(FIG 3) on a mandibular Hader Bar.
   Upon approval of the setup, the approved 
denture becomes the guide (FIG 4) for 
the Laboratory to fabricate the Hader Bar.  
Whether the Hader Bar is to be manufac-
tured by traditional lost wax casting tech-
nique, milling, or printing, a verification jig 
must be utilized to assure the accuracy of 
the master cast. 
   The finished Hader bar is tried in the 
mouth and after fit is verified returned to 
the Master Cast.
For indirect processing
   For each attachment, select and cut the 
“legs” on the Green Processing Spacer (FIG 
5) so that it will fully seat on the bar.  The 
Green Processing spacer provides the free 
space inside the denture that the flanges of 
the clip need to flex and function as designed 
(FIG 6).  If the flanges on the final Hader clip 

do not have room to flex during insertion 
and removal, the clip will often bend inwards 
and break.  It is common that the legs are cut 
0.5mm short to assure full seating.  Blockout 
wax, rubber sep, plaster, or blockout material 
of choice is used to blockout all undercuts, 
including the labial vestibule.  Place 0.3mm of 
blockout material on the occlusal of the bar 
and screw holes.  Leave the Processing Spac-
ers free of any blockout material (FIG 6).  
   Seat the Hader Metal Housings on the 
Green Processing Spacers (FIG 8).  The Had-
er Alignment Housings provide more me-
chanical retention in acrylic, take 0.8mm less 
buccal / lingual space, but are 0.3mm taller 
than the Traditional Metal Housings (FIG 9).  
Choose the option (FIG 10) that will work 
best for your patient.
  After acrylic processing, remove the green 
processing spacers. Place the final Hader 
Clips into the Metal Housings with the Inser-
tion Tool.  The clips will snap in audibly.
   Deliver the final prosthesis to the patient, 
checking and adjusting occlusion as well as 
clip retention.  The white (weak) Hader clips 
are recommended when delivering new cas-
es, but the yellow (standard) may be used as 
well.  Red (strong) and Blue (salvage) are not 

recommended for new cases.
   Chairside Processing:
   The definitive denture is finished and the 
area to place attachments is relieved.
   Blockout the undercut area between the 
bar and gingiva.  Perma Block material is rec-
ommended.  Trim the green processing spac-
ers to the vertical height of the Hader Bar 
(cut too short instead of too tall) and fully 
seat the spacers on the bar (FIG 11).  Select 
the Metal Housing of choice and snap on to 
the Green Processing Spacer.  Housings pro-
vide an accurate seat for the Hader clip along 
with easy clip insertion, removal, and replace-
ment.  For more mechanical retention, air 
abrade the housings prior to seating.
   Seat the relieved overdenture over the 
Hader Bar to assure there is not premature 
contact between the intaglio of the denture 
and the attachments or bar.  Use indicator 
and relieve any high spots.  Paint silane on 
the housings to improve bond strength with 
acrylic resin (FIG 12).
   Use a small round bur to drill through the 
denture to prepare a Lingual or Palatal Escape 
Vent in the area of each attachment (FIG 13).  
This vent will allow any excess acrylic to “es-
cape”, eliminate the hydraulic effect, and most 

HADER    
BAR    

The

System
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importantly avoid “locking in” the denture 
(FIG 14).  Prime the existing denture base 
with monomer.
   Place self-cure acrylic in the prosthesis 
(only about 1/4 of the relief area should be 
filled) and on the housings.  Seat the pros-
thesis.  Do not have the patients with ante-
rior bar segments only come into full pos-
terior occlusion.  Compression of posterior 
tissue may lead to canting of the anterior 
and take the attachments out of alignment.
Finger pressure over the attachments is pre-
ferred. 
   Once the acrylic resin has set, remove the 
prosthesis.  Fill in any voids, finish, and polish 
the denture.  Then remove the Green Pro-
cessing Spacers (FIG 15) and use the Hader 
Insertion Tool (FIG 16) to snap in the final 
clips of choice (White, Yellow, or Red.  Blue 
is only for old worn bars).
   Making a New Denture on Existing Hader 
Bar Block out all undercuts between the bar 
and gingiva with Perma Block (FIG 17).  
   If using a standard impression tray, do not 
place the final Hader clips, green processing 
spacers, or housings onto the bar.  Hader 
clips are designed to rotate around the 
height of contour of the bar and will rotate 
out of alignment during the impression.
   Placing a clip, or an impression coping (le-
ver arm), on the bar will cause the clip to 
rotate around the bar and result in an inac-
curate master cast.
   If using the existing Denture as Impression 
Tray, lubricate the old clips with petroleum 
jelly, scuff up the intaglio portion of the den-
ture to allow for mechanical retention of 
impression material, and take a wash / reline 
impression. Make sure the clips engage the 
bar.
   Impress the bar using normal im-
pression techniques.
   There are two choices of Hader Bar ana-
logs available, each with their own advan-
tages (FIG 18).  The White Delrin Analog is 
easy to adapt to the curvature of the exist-
ing Hader bar, is easy to cut/trim, and acrylic 

will not adhere to delrin. The Aluminum 
Analog bar is stronger than Delrin and may 
be reused.
   Measure and score the analog bar (FIG 19) 
to the appropriate length of bar segment(s) 
needed. Cut the Analog Bar to the appropri-
ate length(s), and seat the analog bar into 
the impression (FIG 20). Prior to seating the 
Analog in the impression, it is recommended 
to scuff or cut small holes in the analog for 
increased retention in stone. The two paral-
lel walls in the impression material will keep 
the Analogue Bar in position and prevent 
any rotation
   Pour up the Master Cast and proceed with 
normal processing techniques discussed 
previously.
Reline / Servicing
    Do not remove the metal housings from 
the prosthesis. Removal of the housings re-
quires bite and vertical to be unnecessarily 
re-established. Lubricate the existing Hader 
Clips with petroleum jelly.  Block out all un-
dercuts between the bar and gingiva with 
Perma Block.
  Do not have blockout material on the re-
tentive area of the Hader bar. Scuff the in-
taglio surface of the denture for more me-
chanical retention with impression material.  
Take a wash, or reline, impression.
   Measure and score the analog bar to the 
appropriate length of bar segment(s) in the 
mouth.  Cut the Analog Bar to the appropri-
ate length(s), and seat the analog bar into 
the impression.  Make sure the analog bar 
snaps fully into the lubricated Hader Clips.  
Prior to seating the Analog in the impres-
sion, it is recommended to scuff or cut small 
holes in the analog for increased retention 
in stone.
   Pour up the Master Cast (FIG 21).  The 
Analog bar will be an exact representation 
of the position of the bar in the mouth.  Pro-
cess Reline in normal manner.  After pro-
cessing, remove the Green Processing Clips 
and seat the desired retention final Hader 
clip.

FIG 15

FIG 16

FIG 17

FIG 19

FIG 20

FIG 21

FIG 18

FIG 14
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Chris Bormes is the president of PREAT Corporation, the premier precision attachment 
company in the United States.  He was graduated from Gonzaga University before at-
tending the Dental Laboratory Technology program at City College in San Francisco.  

Chris has spent the last several years in the dental industry and is well known for his 
technical expertise, conference presentations, teaching and case design capabilities.
 

PREAT Corporation remains the only multi-generation family owned Precision Attachment Company and  
maintains constant ongoing product and technique development.   
 
PREAT Corporation actively supports National and State Denturist meetings and Chris is one of the most 
respected conference presenters.  For more information contact PREAT Corporation:  call 800-232-7732; 
fax 805-202-3076; online www.preat.com.
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SUMMER VEGAS FUN AWAITS!

A R I A N  B.  D E U T S C H ,  C D T  –  C R E AT I N G  V A L U E  T H R O U G H  PAT I E N T  E D U C AT I O N

Many patients do not attach value to quality denture and implant denture services, simply due to lack of exposure, lack of patient edu-
cation, or a variety of other reasons.  Arian Deutsch will explore ways to create value through education, media, photography, in office 
3 dimensional aids, and unique implant solutions.

T H O M A S  Z A L E S K E ,  C D T  –  R E M O V A B L E  P R O S T H E T I C S :   S TAY I N G  C U R R E N T  I N  T O D AY ’ S  D E N TA L  P R O S T H E T I C  I N D U S T R Y

Thomas Zaleske has been specializing in removable prosthetics as a dental technician for 28 years.  His varied experience and time 
spent in removable prosthetics brings a broad depth of insight.  When coupled with his unique and powerful communication skills he 
presents a powerful and impacting presentation.

T H E  V I R T U A L  D E N T U R I S T  C L I N I C  -  D E A N  F E N W I C K  A N D  T H E  D E N T U R I S T  O F F I C E  S TA F F

This class will prove to be a fun learning experience for the entire auxiliary staff.  Not only will this 
“hands on” class be entertaining but every aspect of running the office from the non-clinical side will be addressed.   Most often the 
patient’s opinion of the provider begins with the first phone call.   Every denturist, with a staff of one or a dozen will see a positive 
return by having his/her staff participate in this class.

C H R I S T O P H E R  B O R M E S ,  C D T,   B B A   -  I M P L A N T  D E N T U R E S  

 Chris has earned both the International Congress of Oral Implantology Fellowship and a Mastership in implant technology and wrote the 
“PREAT Corporation Attachments and Implants Technical Manual”.   He has spent the last several years in the dental industry and is well 
known for his technical expertise, teaching and case design capabilities.

D I S C U S S I O N  F O R U M  -  M O D E R AT E D  B Y  S E L E C T E D  B O A R D  M E M B E R S

This class is especially important for denturists in the states where political and professional issues have been an issue either inhibiting or encouraging state 
or individual practices.   State leaders will share the challenges and successes experienced.  The fellowship as well as the lessons learned from experience 
should prove this class invaluable.

PA U L  L E V A S S E U R ,  D D,  L D,  H M C D P  –  D E N T U R I S M  -  T H E  P R O F E S S I O N

Paul will continue this ongoing class emphasizing the importance of understanding the profession as part of the oral healthcare team 
and discussing how each denturists represents the whole profession and the responsibilities involved.  The discussion will include, 
the history of the profession, legal issues concerning denturists’ scope of practice, ethical issues and more. This class will also address 
issues relevant to the denturist’s auxiliary staff, spouses and students; they are encouraged to participate.  Denturists will recognize 
the difference in the overall success and ease of his/her practice by having a staff  that is knowledgeable about the profession.

S T E P H E N  A  W A G N E R ,  D D S    –  O R A L  H E A LT H  I S S U E S  A F F E C T I N G  T H E  D E N T U R E  W E A R E R

The dental health of the nation is being affected by a number of oral health factors. Dr. Wagner is a specialist in prosthodontics 
emphasizing complete and implant-based dentures and will be, discussing these oral health issues and how they affect the denture 
wearer.  The issues discussed will include...loss of estrogen, metabolism, medications, parafunction, The danger of osteoporosis drugs; 
causing the very condition they were supposed to prevent and more. 

Bring Your Office Staff and Save*  
*Staff registration fee: $125 – fee includes all activities. Denturist – receive $25 credit toward your registration fee for every 

registered staff member. Staff member designation excludes denturists and laboratory technicians..

CONFERENCE - 2014 -LAS VEGAS - TROPICANA

WEDNESDAY -  SEPTEMBER 17, 2014
9:00  -   5:00 ................  Board Meeting
3:00  -   6:00 ................  Registration 
7:00  - 10:00 ................  Bowling Tournament

THURSDAY  -   SEPTEMBER 18, 2014
8:00  - 12:00 ................  Registration
8:30 -  11:30 ..................  Arian V. Deutsch, CDT
                                            Creating Value through Patient Education

LUNCH

12:50 -   3:50 ................  Thomas Zaleske, CDT (GC America)
                                            Staying Current in Today’s Dental Prosthetic Industry
4:00 -    5:00 ...............  Paul Levasseur, DD, LD, HMCDP
                                            Vickie Brown, Executive Director,  Washington State Denturist Board  
                                            Denturism - The Profession 
5:30  -  6:30 .................  Hospitality  Hour 

FRIDAY  -  SEPTEMBER 19, 2014  -  EXHIBITS OPEN TODAY
8:00  -  9:00.................  Exhibits - Table Talk
9:00 -  10:30 ................  Discussion Forum
                                            Strategies For Positive Professional Recognition   
10:30 - 11:30 .................  Chris Bormes, BBA,  MICOI
                                             Implants - The Solution (Part 1) 
11:30 -   1:30 .................  Exhibits - Table Talk

LUNCH

1:30 - 3:30 ....................  Stephen Wagner, DDS
                                            The Denture Patient - Treating the Whole Person  
1:30 - 3:30 ....................  Dean Fenwick, BA
                                            The Denturist Office Staff
                                            VIsit the Virtual Denturist Clinic (Auxiliary Staff)
3:30 - 5:30 ...................  Exhibits -  Table Talk

Cocktails      

7:30 - 10:30 ..................  Gala Dinner 

SATURDAY - SEPTEMBER 20, 2014  -  EXHIBITS OPEN TODAY
8:00  -   9:00 ................  Exhibits - Table Talk 
9:00 -  11:00 .................  Chris Bormes, BBA,  MICOI
                                            Implants - The Solution (Part 2) 
11:00 - 1:15 ....................   Exhibits - Table Talk  

LUNCH

1:30  ..............................  General Session
 .......................................   General Board Meeting (business)
 .......................................  Board of Directors Meeting

SCHEDULE OF EVENTS



 

WE ARE SADDENED

JASON SALAME, DPD
We are saddened to announce that Jason Salame passed 
away.  His death was quite sudden and certainly unexpect-
ed.  He had recently celebrated his 40th birthday.  Jason, 
the grandson of pioneer denturist Sidney Schneider and 
Cecile Schneider, was a licensed denturist in Washington 
State, however, after completing denturist college and re-
ceiving his license in Washington he chose to work in New 
Jersey seeking recognition for the profession there.  He had 

recently written an announcement about his efforts in New Jersey for The National 
Denturist, USA magazine and was excited about his plans to attend the National 
Denturist Association, USA’s meeting in September;  a delegation from his state 
was coming also.  Jason was a proud member of the National Denturist Association, 
USA and had recently posted positive remarks on the association’s Facebook page.   
Jason’s association friends send condolences to his mother Judy Armstrong and his 
grandmother, Cecile Schneider.  In lieu of flowers, the family ask that we each take 
time to give a child a hug.   We will miss Jason.

MARY CHARRON
We send our deepest condolences to Vallan Charron, 
Washington State denturist and are saddened by the loss 
of his wife, Mary.  Val has been an active member of the 
denturist profession, of the Washington Denturist As-
sociation and the National Denturist Association, USA.   
However, his devotion for the last few years has been  
supporting his wife who bravely fought an 8-year battle 
with breast cancer.  The family asks that in Mary’s mem-
ory a charitable donation to a breast cancer research 

project of your choice would be appreciated.  Online messages can be received at:  
www.gaffneycares.com.

INTERNATIONAL HAPPENINGS
9TH WORLD DENTURIST 
SYMPOSIUM  HOSTED BY
THE NATIONAL DENTURIST 
ASSOCIATION, USA
September 15 - 19, 2015
Hilton Alexandria Mark Center
5000 Seminary Road
Alexandria, VA  22311
800-992- 0002
Mark your calendars and plan to attend the 
next Denturist World Symposium in beauti-
ful historic Alexandria, VA. Close enough to 
Washington, D.C. to conveniently visit the 
U.S. Capital the historical monuments and 
the Smithsonian Institute Museums, yet rest-
ing outside the hustle and bustle of the city.

Watch for more information about 
this exciting event!

International Federation of Denturist (IFD)
Annual Meeting - October 8 - 10, 2014
Dublin, Ireland
Radisson Blu Hotel:  353.1.898.2936
Contact IFD President:  Tony Sarrapuchiello
001.819.663.7735 / tonysarrapuchiello@hotmail.com

AROUND THE U.S.
RECORD ATTENDANCE AT 
35 YEAR OREGON 
ANNIVERSARY CELEBRATION 

Oregon State Denturist Association’s (OSDA) spring conference was a 
great success.  A  banquet was held to honor pioneer denturists, founding 
board members, dedicated 35 year members and past presidents with 
honorary coins and awards given. Several pioneer members spoke at the 
banquet, including Dave Dahl, Ken Holden, and Phil Dahl who helped lead 
the fight to legalize Denturism in Oregon. OSDA honored all who attend-
ed, whether as past or current board member, executive director, a new 
member or a student (future denturist). Thank you to all who attended. 

Heidi van Giffen, OSDA President, greeted the group.
 “I could not have fulfilled my term as an efficient President for the Asso-
ciation without the wonderful hard working Officers and Board of Direc-
tors who served with me. Thank you for investing much of your time and 
energy supporting the Association. Also, thank you to every association 
member, your support is greatly needed and appreciated. It was an honor 
serving as President of such an amazing association!” 
 (Heidi will now serve as Secretary/Treasurer; Congratulations to Nels 
Hvass and Chris Chapman, President and President elect respectively)   
Look for more information about this successful conference in the OSDA 
newsletter arriving with the fall issue of The National Denturist, USA.

IDAHO
   Unity and progress can be the 
rally cry in Idaho these days.  Two 
new denturists have challenged 
and passed the Idaho State Boards 
and received their denturist li-
censes.  We congratulate these 
two young denturists for their 
accomplishments and to the state 
of Idaho for the positive growth 
this represents.   Several Idaho 
denturists will be attending the 
NDA, USA conference in September and have expressed their enthusiasm 
about getting involved with other states and fellow denturists.  The state 
also hosted a seminar presented by representatives from Global Dental 
Science discussing the AvaDent Digital Denture System.  Fred Giovanini, 
Idaho State Denturist Association president, Fred Waid and Geno Giova-
nini recently accepted the invitation from this company to visit their facil-
ity in Scottsdale, Arizona.  They had the opportunity to participate in the 
fabricating process for the three dimensional digital denture.  They were 
impressed and believe this method could become a valuable tool in the 
denturist laboratory.

MICHIGAN
   Michigan’s denturists are excited about the progress they are seeing 
for the profession and send this message:  “The Michigan State Denturist 
Society membership renewal is in full swing with many people getting back 
on board.  It is great to be a part of the national movement as members 

NEWS AND NOTES
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of the National Denturist Association, USA.  Although dentistry tried to attack 
some of our members and destroy our businesses they failed; we are busier and 
more prosperous than ever.  It should be a lesson to other states to avoid feeling 
intimidated by dentistry.  They will not stop us and ultimately they cannot pre-
vent citizen access to the excellent affordable denture care denturists provide.  
Please be bold, people!  Organize in your state.  Bring members to the National 
meetings .  Represent your state as a delegate to these meetings and learn how 
to change the laws in your state.  It can be done and you are the ones to do it.”
 “The only thing we have to fear is fear itself”... Franklin D. Roosevelt. 

MONTANA
After an appointed mediation session with the dental board it was appar-
ent there was no cooperation or capitulation on reconsidering the illegal 
rule they passed at the behest of the Montana Dental Association restricting 
the denturist scope of practice.  As uncomfortable as it is the denturists are 
pressing on with the lawsuit against the Board of Dentistry for processing this 
illegal rule which limits the lawful scope of practice for Montana denturists.  
The dental board has until June 26, 2014, to respond.  Montana denturists are 
united and determined to stand firm defending their profession.

WASHINGTON
    The 20th anniversary celebration of the 
Washington State Denturist Association 
(WDA)  honoring Washington denturists and 
the passing of the denturist initiative I-607 was a 
great success with outstanding attendance, ex-
cellent classes, speakers and exhibitors.  Classes 
presented by Canadian denturists,Carlo Zanon, 
LD, DD, FDAC, and Shannon Brinker-Pace from 
Ultra-dent products were amazing. 
   Sixteen denturist college students were part 
of the record breaking attendance for the 
WDA’s annual meeting  as well as the Board 
of Directors and Executive Director of the Na-
tional Denturist Association, USA.  
   The conference theme, Celebrating 20 Years, 
since via a citizen initiative vote Washingtonians 
won the freedom to choose the services of a 
denturist was enhanced by recent legislative ac-
tion which increased the scope of practice for 
these professionals.
   Several  individuals who have contributed to 
the success of the denturist profession in Wash-
ington were recognized with special awards.   
Washington State Representatives Dawn Mor-
rell and Laurie Jinkins  were honored with  2014 
Legislator of the Year Awards by the Association 
for their confidence and unwavering support 
of the profession.  Their untiring effort, along 
with Carolyn Logue,  WDA’s lobbyist, was the 
strength behind the most recent positive legisla-
tive action.
   Special honor was given to those pioneers 
who 20 years ago joined forces and finances to 
organize the initiative that gave the citizens of 
Washington the opportunity to demand  rec-
ognition of the denturist profession.    The first 
Washington State Denturist Association meeting 
was held in 1993 and several of those present at 
that first meeting enjoyed this 20 year celebra-
tion.  These were, Gary Fox, Eric Hansen, Don 
Jensen and Don Matthews.  
   A  Professional Recognition Award was given to 

Eric Hansen.  He and his father, Ron Hansen now deceased, were  major con-
tributors to the efforts and ultimate success of the initiative.   The Lifetime 
Achievement Award was presented to Kurt Roehl; none deserved this honor 
more.  His absolute support and efforts, enduring hardships and persecution 
for his profession are so deserving of recognition.  There were few dry eyes 
after these presentations.
   A champagne toast concluding the gala dinner saluted  the Washington 
denturists who sacrificed time, effort and finances to accomplish the passing 
of I-607.
   Congratulations to Bill Disantis, President of the Washington Denturist As-
sociation for a successful meeting  and kudos to Carol Carbone,  WDA Exec-
utive Director, for her tireless effort planning and coordinating the meeting.  
Ms. Carbone says, “It was fun celebrating with such a great group of people!”

NDA, USA Leadership visits Washington Denturist 
Association’s Celebration
   Celebrating the 20 Year anni-
versary since the passing of Initia-
tive 607 was a joyous occasion 
for Washington State denturists 
and Washington citizens.  This 
popular initiative proved loud and 
clear that the citizens of Wash-
ington State liked their denturists 
and wanted them free to practice 
unencumbered.   Enjoying the fel-
lowship of Washington denturists 
and friends at this celebration can definitely be listed as a major highlight 
for the NDA, USA leadership.  Hearing the stories of success and progress 
in Washington was encouraging and absolutely inspiring.  Special guests in-
cluded several of the original group of denturists who risked their livelihood 
to challenge the system by promoting the initiative, WA state government 
officials, state representatives and the association’s lobbyist.  Tokens of ap-
preciation were given to several for their invaluable support.”

NATIONAL DENTURIST ASSOCIATION, USA
ANNUAL CONFERENCE
September 17 - 20, 2014
Venue:  Tropicana Las Vegas
3801 Las Vegas Boulevard
Las Vegas, NV  89109
Reservations:
T:  702-739-2222  |  www.troplv.com
Conference Registration:
T:  360-232-4353
F:  360-779-6879
E:  nda@nationaldenturis.com
www.nationaldenturist.com

WEBSITE, FACEBOOK AND TWITTER
Thank you for letting us know you are enjoying the National Denturist 
Association, USA’s website.  Please remember you can link your office 
website to the affiliates map.  Also, we encourage you to visit our Facebook 
and we look forward to your Twitter comments.

NEED A WEBSITE?
Jan and Andrew Taylor, ENTICEMEDIA, are supportive of denturists and 
will build your professional website, update an existing website and manage 
the site.  Please contact them:  www.enticemedia.com; hello@enticemedia.
com

 



   Amy received her formal education in New York and 
worked as an organ procurement technician for the 
Albany Lions Eye Bank and the Organ Donor’s Net-
work before moving to Washington State to pursue 
a denturist career.  After graduating from denturists 
college and receiving her Washington State license, 
she learned that Arizona was accepting applications 
for licensure.  She was delighted when she received 
the news that she was accepted to sit for the Ari-
zona state board examination and proud to be the 
first woman denturist to be licensed in Arizona.  She 
loved her work there, but she wanted to have her 

own practice so she soon found herself moving to Washington state.  This was 
a big move for Amy but she made the transition well and with the valuable 
help from denturist friends she was able to open her own private practice in 
Bellingham, Washington. Her patients have been pleased with Amy’s profes-
sional skills and she is humbled by the compliments and notes of appreciation 
she receives from them.  One patient was so pleased she was inspired to 
write the nationally known “Angie’s List” complimenting and thanking Amy for 
exceptional service.  Even though starting a new business is financially difficult 
Amy has still been willing to offer free or reduced fees when there is an honest 
need for such and she and one of her grateful patients have started a “Patient 
Pay Forward” program which not only discounts the treatment fee, but allows 
them to pay later by donating to the cost of another patient’s care when they 
are “on their feet”  Amy says, “Once people get on their feet they are happy to 
help bring a smile to someone else.”  
   However, Amy’s concern for others has never been more evident than her 
work as a result of the terrible mudslide disaster that practically destroyed the 
town of Oso, Washington.  This avalanche of mud and debris 4400 feet wide 
and long left mud and ruble up to 70 feet deep.  Anything and anyone in the 
path of this slide disappeared.  The death toll continues to rise and the tragedy 
has been listed as one of the deadliest in the history of the U.S.  
   Wanting to help, Amy gathered the samples of toothpaste, mouthwash, etc., 
that she had in her denturist office and took them to one of the rescue sta-
tions.  What she saw there was heart wrenching.   These families displaced by 
the slide and rescue workers had nowhere to wash laundry and were sleep-
ing in sleeping bags in mud and rain soaked tents.   Also, these brave men and 
women rescue workers were wearing muddy soggy clothes day after day as 
they were digging desperately in mud and sewage contaminated from ripped 
up septic tanks, oil and fuel tanks, broken glass, twisted metal and unimaginable 
debris, yet not hesitating to hand search hoping to rescue people.  They were 
duct taping their pant legs, shirt sleeves, gloves and boot tops attempting to 

keep the infested sludge out.  There were no laundry facilities. 
   So Amy determined to do something  approached the Tide Foundation 
to see if they could set up a laundry facility.  The answer was no so she ap-
proached local laundromats until she connected with Brett McGhie who had 
already been doing free work for some displaced families at his laundromat in 
Arlington, Suds & Duds; the project began.  Amy quickly jumped into action, 
and spent countless hours marshaling volunteers with the help of KIRO Radio. 
   A brigade of volunteers stepped up; over 200 people and soon the TV and 
radio stations started talking about the volunteer brigade.  Thank goodness.   
Trucks and drivers were needed to  make the 80 mile trip to rescue stations 
to pick up 800 - 1000 pounds of laundry each evening, and then return the 
clean clothes to the workers by the next morning.  That was as many as 80 
- 100 loads per night.  The Red Cross, National Guard and FEMA distributed 
the donated plastic bags to the workers in which to place muddy clothes and 
passed out flyers with instructions as to how to label their bag.  The drivers 
needed to be scheduled to pick up and deliver at the various rescue stations.  
People were needed to work through the night to organize the wash, make 
sure each individual’s bag of soiled laundry was properly marked, wash the 
clothes, dry the clothes, fold the clothes, re-bag the clothes with proper identi-
fication, and help in a sundry other ways.  Churches donated detergent, bleach 
and quarters for the washing and dryer machines (Brett used these quarters 
over and over in the machines), monies for gas, extra blankets and yoga mats.  
A veterinarian donated boots for the rescue dogs because the dogs feet were 
getting cut from so much glass in the debris and people started donated treats 
for the dogs.
   A 4H group and a Girl Scout troupe were writing notes of appreciation and 
putting them in the bags of clean clothes along with granola bar snacks.  Soon 
notes of appreciation were coming back from the rescue zones to the laundry 
workers.  
    Amy said, she didn’t realize she could organize and coordinate such a phe-
nomenal project because it was only when it was over that she looked back 
on what had been done and realized how big the job really was.  Brett re-
fused money even though at the end FEMA realized what a sacrifice he had 
made and insisted he take enough to replace two of the washing machine that 
burned out and make any necessary repairs to the other machines.  
   Amy was able to serve a few of her patients while she was involved in the 
rescue mission yet some were necessarily rescheduled with no complaints; ev-
eryone became part of the community effort to help and through this tragedy 
neighbors became one.
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S P OT L I G H T  -  A m y  V a r s h o c k   
Amy Varshock, DPD, LD

   Being in the “teeth” business, and inviting readers 
to share their interesting stories collected over the 
years told them by their patients it is pretty sure 
these narratives would eventually include stories 
about the “Tooth Fairy.”  
   For hundreds of years, mystical legends, stories, and 
traditions have been shared about the loss of baby 
teeth. The tradition of leaving a tooth under a pillow 
for the tooth fairy to collect is practiced all over the 
world.  These traditions and legends are considered a 
useful practice by many parents because it gives their 
children something to look forward to when they 
lose their teeth. So year after year, baby teeth are 
placed under children’s pillows at night in hopes of 
waking up to a wonderful surprise from none other 
than the Tooth Fairy.   And if truth be known probably 
most adults remember their “Tooth Fairy” days.
   The first story shared will introduce the reader 
to six-year old Kinzie who while at summer camp 
lost her first tooth.  Her Mom was her group’s camp 
counselor.  Since the tooth had been loose and barely 
attached for weeks there was time for Kinzie to ask 
every known question about the magical Tooth Fairy 
and since a few of her friends had already told her 
about the treasures they retrieved from under their 
pillow after the Tooth Fairy’s visit she was excited.  
   However, Kinzie was a bright little girl and inquisi-

tive to the point that her exhausted mother finally 
told her,  “Ok, Kinzie, I will admit, I’m the Tooth Fairy.”  
The Mom said Kinzie seemed unusually thrilled to 
learn there was no real Tooth Fairy.  The next morn-
ing she retrieved her quarter and candy snack from 
under her pillow and wrote a note of thanks to the 
Tooth Fairy. However, her Mom got quite the surprise 
when at breakfast Kinzie, sitting at the table with her 
friends asked to make an announcement to all the 
campers.  She boldly stood up, flashed a big smile re-
vealing the large gap where her tooth had been and 
proudly announced, “Listen everyone, I want to let 
you all know - that my mom is the Tooth Fairy.”
    Another story was about the ingenious little guy, 
Jay, who also lost his first tooth.  He had waited for 
this milestone much longer than his friends, some had 
already lost two or three teeth before his first one 
started wiggling around.  So he had quite a while to 
listen to his friends’ stories about the “loot” available 
from the Tooth Fairy; some of his friends found as 
much as a dollar under their pillow in exchange for 
one tooth. It just so happened that his grandparents 
were visiting when his tooth finally was loose enough 
to be pulled and they were all excited as he put the 
tooth under his pillow.  However, he was disappointed 
the next morning to find his tooth gone replaced with 
just a penny and a letter.  His grandfather was also 

disappointed because he could not find his denture.  
Who could have taken his denture?   It was finally 
discovered that Jay had put his grandfather’s denture 
under his own pillow expecting the Tooth Fairy to 
“pay per tooth.”  Instead of a nice treat the Tooth 
Fairy left a letter making it very clear, how naughty 
it was to take something that didn’t belong to him.  
   Then there was the story about two brothers who 
sneaked into their father’s dental laboratory, took 
teeth from the tooth cabinet hoping the Tooth Fairy 
would be fooled.  Instead of them getting a treat re-
placing the teeth they had put under their pillows they 
got a “bill” from the Tooth Fairy with a list of chores 
for being naughty.  The 
Tooth Fairy can be 
pretty smart!

CHAIRSIDE CHATS

Want to share your  
interesting story?   
Send a legible copy of up to 
five hundred words to: 
The National Denturist, USA 
PO Box 2344 Poulsbo, WA  98370 
0r Email to: nda@nationaldenturist.com

“Life is an echo. What you send out comes back. What you sow you reap. 
What you give you get . What you see in others exists in you.”- Zig Ziglar.

GOOD JOB AMY. . .DENTURISTS 
CHANGE L IVES IN MANY WAYS .
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MARKETING & PROMOTION

CLINIC FOR SALE    
This busy well-established clinic is located in Bellevue, 
Washington, one of the loveliest areas in the Seattle 
metropolitan area. The clinic is well known and has 
been in this location since 1995. Referrals come from 
satisfied patients, local dentist and chiropractors. This 
1,200 sq. ft. clinic has two large operatories, a large 
laboratory, large reception/waiting room, office storage, 
a staff ’s lounge with a kitchenette, a private office and 
two restrooms. It is well equipped with office, clinical 
and technical supplies. The tooth stock is “supplier size” 
with first-class quality teeth. The clinic is equipped to 
serve both a denturist’s or dentist’s needs and is large 
enough so that simple remodeling could yield two addi-
tional operatories. The owner is retiring but is willing to 
offer transitional help if requested. If interested, e-mail 
Laslo Bako at  bakodent@dentureusa.com

Your
Denturist
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“Dedicated to your Denture needs.”

   Your denture was designed and fabricated to fit 

your mouth at a particular time in your life.

   With the passing years, your mouth changes 

considerably and your denture will become worn.

   This is why your denturist recommends a yearly 

oral examination and evaluation of your denture 

to ensure its continued effectiveness and aesthetic 

appearance, as well as quality oral health and 

greater well-being.
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“Dedicated to your Denture needs.”

Your denture was designed and 

fabricated to fit your mouth at a 

particular time in your life.

With the passing years, your mouth 

changes considerably and your denture 

will become worn.

This is why your denturist recommends 

a yearly oral examination and 

evaluation of your denture to ensure its 

continued effectiveness and aesthetic 

appearance, as well as quality oral 

health and greater well-being.

Polishing is a professional technique 

employed by your denturist to freshen your 

denture. Using specialized buffing tools, your 

denturist restores the glossy surface finish of 

your denture, while eliminating the tough 

stains that elude regular maintenance.

Polishing is recommended once or twice a 

year and should be a regular part of your 

denture maintenance regimen. This is an 

economical step that takes just a few minutes.

polishing

T H E

U S A

The National Denturist Association, USA exists to raise 

public awareness of the denturist profession, to be the 

focal point for communication and to address unjust 

legal restrictions on the profession.  This injustice 

affects, not only the professional denturist, but also 

those individuals who could greatly benefit from 

denturist services.  The National Denturist Association, 

USA provides educational opportunities, edits and 

publishes The National Denturist, USA, magazine, 

provides public advocacy, organizes national and 

international conferences as well as a sundry of other 

activities. Membership is open to interested parties 

with fee designations for professional, auxiliary and 

associate memberships.  The goal of this organization 

is to promote awareness of the professional denturist 

so every citizen of the United States knows the benefits 

of the profession and demands the opportunity and 

freedom to choose a denturist for their prosthetic 

dental needs. 

Join Here:

WWW.NATIONALDENTURIST.COM   

   1-360-232-4353

I want to join the National Denturist Association, 

USA and support their efforts seeking national 

recognition for the profession so every citizen of 

the United States has the freedom to choose a 

denturist for their prosthetic dental need.

Name:

Address:

                   

(Street/PO Box)                  
   (City)                              

           

(State)                  
                (Z

ip Code)

Telephone:

E-mail:

Membership:   

Standard   $150  

Associate      

Payment Options:        Check (Mail to address below)           

     Visa         MasterCard

Amount Authorized: $  

Card Number: 

Security Code:

Name  (Print):

Signature:

Make Checks Payable to:  

The National Denturist Association, USA 

  
Send To:  

The National Denturist Association, USA, 

PO Box 2344,   

Poulsbo, WA 98370

“Oral Healthcare 

Professionals 

Dedicated to Serve”

www.nationaldenturist.com

The National Denturist 

Association, USA exists 

to represent and support 

denturists in their 

efforts to provide expert 

professional care to those 

citizens in need of oral 

prosthetics and to offer 

an affordable alternative 

to the high cost of these 

dental needs.

DENTURISTS

$75

Here are your professional brochures,
designed especially for your denturist office.
Show your patients you care by providing 
them with helpful information. Packages 
of 100 for $25 available at the National 
Denturist Association, USA’s conferences.

DENTURIST PRACTICE FOR SALE

Everett, Washington, USA.  $100,000;  Seller is willing 
to negotiate!    
Production:  
2009/$276,000;  
2010/$342,000;  
2011/$289,000;  
2012(January-July)$123,000.  

Office complex will serve denturist and/or dentist. 
Efficient full acrylic lab.  

Inquire at 206-271-7257;  
Aaron Pershall;  aaron@practicesales.com

ON THE MARKET

Denturist retiring after serving Missoula area for 25 
years.  Turn key practice.  Solid reputation with excellent 
potential for growth.  Large patient base.  Reasonable 
reimbursement from medicaid.  Live and work in beauti-
ful Western Montana.  Missoula has it all, hunting, fishing, 
skiing, water sports, college sports, arts, entertainment, 
and restaurants galore (fast food to fine dining).  Must be 
able to obtain Montana denturist license.   May intern if 
necessary.  Remember, Montana has less than 20 dentur-
ists for the entire state.  

Send inquiries to:  Ken MacPherson at  macnwatr@
msn.com

Beautiful Central Alberta Denture Clinic located 
in Red Deer Alberta, is seeking a full-time licensed 
Denturist for our state of the Art DenturePractice. 
Experience wanted, Salary with experience, Clinic is 
located half way between Edmonton and Calgary, 45 
minutes west you can be int the Rocky Mountains. 
Great area for golf and outdoor enthusiasts. Great 
city for families which holds all the amenities of a big 
city. Clinic is fully digital using some of the highest 
technology based processes available and is implant 
based. Practice is very high patient volume and has 
been established since 1994.

Serious inquiries reply to 
info@dentureandimplantcentre.ca

DENTURIST PRACTICE FOR SALE OR 

LEASE IN MISSOULA, MONTANA 

LICENSED DENTURIST WANTED

        LICENSED DENTURIST WANTED

NEW POSTERS AVAILABLE

WANTED MASTER DENTURE TECHNICIAN.  

More and more people are becoming aware of the important service denturists provide as a member of the dental healthcare team.  
Where denturists serve there is greater access to dental prosthetic care and access to this service is impacting lives.  The National 
Denturist Association, USA is a critical avenue for generating public awareness of the profession and this is made possible by association 
memberships and generous donations from denturists, associates and concerned citizens.  Joining the association and sharing your gen-
erous donations contribute to our continued efforts to generate greater awareness of the profession.   Your support is critical toward 
our efforts to provide access to this much needed services to citizens in every state and community.  You are responding to our mem-
bership campaign; our membership is growing.  However, the question has been asked, “Does one have to be a denturist to be a member 
of the National Denturist Association, USA?”  Our answer is a resounding, no!  To better answer this question we have generated a 
brochure you can use to introduce the profession and association to anyone you believe may be interested in joining this charitable ef-
fort.  Please call 360-232-4353 or fax 360-779-6879 for your free brochures (a small S&H fee is charged; maximum 10 brochures) There 
is a $1.00 charge for packs of 50  (plus S&H; 2 packs maximum) for online orders.  Please visit www.nationaldenturist.com for details.  

Please call 360-232-4353 or fax 360-779-6879 for your online order visit 
www.nationaldenturist.com for details.  

The Lander Family Dental Center is located in Lander, WY.  The practice has been offering a one-day denture service 
for 30 years.  We are currently seeking a full-time Master Denture Technician who can take a case from impression 
to finish.  The salary is $60,000/year for 180 work days.  Hours:  8:00 a.m. - 2:00 p.m. four days a week.  

Please inquire at 307-332-3434.

Justi®, the professional’s choice for hardened plastic 
teeth celebrates 150 years in the dental industry!

An American-made quality tooth line for an incisal 
and interproximal blend that enables teeth to 

absorb and reflect surrounding color

NEW! 

American Tooth Industries
info@americantooth.com
www.americantooth.com

Call 800-628-1437 
for shades and molds available.

Also available by order from the
NDA, USA Executive Office,
PO Box 2344, Poulsbo, WA  98370 or online at
www.nationaldenturist.com

The Denturist will be our educational trainer. The Denturist will educate and 
train dentists, dental facilities, faculty and students at various educational insti-
tutions on our products. This person will work closely with the Vice President 
and Sales & Marketing Department on developing curriculum and presenta-
tions. This person will also assist in the laboratory when needed.

 EXPERIENCE & TRAINING:
-     New college graduate and/or entry level. 
-     Frequent travel required.
-     Excellent interpersonal, written and verbal communication skills.
-     Must be flexible, forward-thinking, motivated, and have the ability     
      to act independently.
-     Training and education experience preferred.
-     Experience in giving presentations.
-     Proficient computer skills including Microsoft Office
      (Word, Excel, Powerpoint).
 
ESSENTIAL JOB FUNCTIONS:
 The duties listed below are examples of the work typically performed by an 
employee in this position.  An employee may not be assigned all duties listed 
and may be assigned duties which are not listed below.
 A.   Performs job functions timely and efficiently.

 Performance Criteria
·         Educate and train professionals and students.
·         Perform general laboratory duties.
·         Receive feedback from professionals and students and analyze      
          questions for more effective learning methods.
·         Prepare organized and easy to understand learning methods.
·         Other duties as assigned.

 This position is located in Los Angeles, CA. We offer a competitive benefits 
and compensation package. You may review our website at www.dentca.com 
for more information. Please send your cover letter and resume to : hr@
dentca.com.  We are an equal opportunity employer.

Denture/Dental clinic for sale in Sequim, WA. Busy, well-established clinic 
with large patient base located in picturesque town on the beautiful Olympic 
Peninsula of Washington. Denturist owner retiring. Practice, in operation since 
1990, includes five operatories, multiple lab areas, good office and storage space, 
excellent parking. Building is available for lease or purchase and has extra income 
producing rental space. Wonderful opportunity to work in a beautiful community 
with an ever-growing patient base of retirees! Located in the center of town 
within walking distance to main bus station and one block from new City Com-
munity Center. Serious inquiries only. 
E-mail to denturecare@olympus.net or phone Mike at 360-460-9331.

$50 OFF
Your Purchase 

of any 
Products 

$300 or More!
Coupon Code AD300 – One Time Use Only

Washington (800) 562-6645
Oregon (877) 244-2012
www.arnold-dental.com

Website Orders only

Untitled-1   1 6/3/14   11:03 AM

Untitled-1   1 6/3/14   11:03 AM

Untitled-1   1 6/3/14   11:04 AM
Untitled-1   1 6/3/14   11:04 AM
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V ince Lombardi needs no introduction. 
This legendary football coach led 
the Green Bay Packers to three NFL 
championships and two Super Bowl 

victories. The “Packers” never suffered a losing 
season under this man’s leadership.  Later he 
took the Washington Redskins to their first 
winning season in 14 years. It is said he is a 
national symbol of single-minded determination 
to win. It might be asked by those who face, 
what might seem like insurmountable obstacles, 

how did he do that?  Mr. Lombardi answers that 
question for us; he demanded team camaraderie 
and commitment. “INDIVIDUAL COMMITMENT 
TO A GROUP EFFORT – THAT IS WHAT MAKES 
A TEAM WORK, A COMPANY WORK, SOCIETY 
WORK, A CIVILIZATION WORK.  PEOPLE WHO 
WORK TOGETHER WILL WIN, WHETHER IT IS 
AGAINST COMPLEX FOOTBALL DEFENSES, 
OR THE PROBLEMS OF MODERN SOCIETY.”  
These lessons for winning are invaluable to any 
group.

WINNING TEAM

THE

 
 “Never doubt that a small group of thoughtful committed citizens can 
change the world; indeed, it’s the only thing that ever has.”  Margaret Mead, 
the famous cultural anthropologist spoke from experience; she influenced an 
entire cultural idea.”

 
 “INDIVIDUAL COMMITMENT TO A GROUP EFFORT – THAT IS WHAT MAKES A 
TEAM WORK, A COMPANY WORK, SOCIETY WORK, A CIVILIZATION WORK.  
PEOPLE WHO WORK TOGETHER WILL WIN, WHETHER IT IS AGAINST COM-
PLEX FOOTBALL DEFENSES, OR THE PROBLEMS OF MODERN SOCIETY.” 
Vince Lombardi

   We are beginning a MEMBERSHIP CAMPAIGN with a 
goal to make the National Denturist Association, USA 
the #1 organization representing all denturists and to 
stand together with state and local associations to 
find solutions to the challenges we all face. A growing 
NDA, USA means greater recognition for the denturist’s 
profession, more resources and support for members, 
and a loud voice in Washington and in state capitals 
across the country. While helping denturists achieve 
success we are improving the oral health of millions of 
Americans. 

   Your leadership is convinced we will win this struggle 
for national recognition. We have our Rally Cry and we 
have the potential to win. A denturist, is unique…your 
education and talent are incomparable. You are the 
only professional educated exclusively to serve patients 
with removable dental appliances and the need for this 
service is infinite. Knowing this is a win for denturists 
when we heed the admonition to find strength in a 
strong unified purpose, we are challenging everyone 
to accept the challenge to WIN A MEMBER FOR THE 
TEAM. 

   We begin the campaign by challenging active 
members to share in this success by encouraging others 
to join. With your help the NDA, USA benefits by adding 
strength to the team. The new member benefits by 
taking advantage of what membership has to offer. You 
benefit with self Satisfaction knowing you are being 
part of a history making winning team – plus there are 
incentives. 

• Active NDA, USA members will receive a $50 NDA, 
USA Gift Certificate** for recruiting 2 NDA, USA 
members; Recruits must not have been a member of 
the NDA, USA for the last 5 years.

• Active NDA, USA members, will receive a $25 NDA, 
USA Gift Certificate** for recruiting a new state 
association member; Recruit must not have been a 
member of the state association for the last 5 years. 

• State Associations* joining with 10 or more recruits 
will receive a 40% discount on the initial annual 
state membership fee; Recruits must not have been a 
member of the NDA, USA for the last 3 years. 

• State Associations* joining with 5 or more recruits 
will receive a 30% discount on the initial annual 
state membership fee; Recruits must not have been a 
member of the NDA, USA for the last 3 years.

• Active member and recruits will be honored at 
National meetings and featured in The National 
Denturist, USA.

   Your National Denturist Association, USA leadership 
team is committed to seeing this profession be 
recognized and appreciated for the vital service 
denturists provide. Respecting the enormous sacrifice 
and groundwork of our dedicated pioneers and leaders; 
this team is determined to build on that foundation and 
push this profession into the arena where it belongs and 
is desperately needed. This will happen, but we need 
each of you to be a part of this historical movement. 

**Gift Certificates may be redeemed for NDA, USA patient 
brochures or posters, credit toward association membership or 
credit toward NDA, USA conferences registration fees.

*CONTACT: nda@nationaldenturist.com; 360-232-4353 or visit 
our website:  www.nationaldenturist.com

WIN A MEMBER FOR THE TEAM
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Senator Rayborn has dedicated his career seeking national recognition for denturists so every citizen 
of the United States has the freedom to choose a denturist for their prosthetic dental needs.  Realizing 
the need for a strong national association to represent the profession, he has faithfully contributed each 
month to the National Denturist Association, USA.  We are challenging everyone devoted to this cause 
to join him, add your name to the list pledging to contribute each month to the fund promoting educa-
tion, scholarships and benevolent projects.  We have established the Senator Rayborn Recognition Fund; 
named not only to recognize those who help financially but also to emphasize our goal – national recogni-
tion for the profession – giving citizens in every state the freedom to choose.

Senator Rayborn
RECOGNITION FUND
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William Rayborn 
Bruce Anderson 
Ron & Pam Barker 
Faye Hornback 
 
 
 

 
I appreciate Senator Rayborn and want to join him in supporting the efforts of The National Denturist Association, 
USA, seeking national recognition so every citizen of the United States has the freedom to choose the services of a 
denturist for their prosthetic dental needs. 
 
Name:___________________________________________    Monthly Amount Pledged:  $___________________ 
 
Address:______________________________________________________________________________________ 
                                (Street/PO Box)                                                      (City)                                                   (State)                    (Zip Code) 
 

Telephone:_____________________________________ E-mail Address:__________________________________ 
 

Payment Options: q Check (Mail to address below)     q Visa        q MasterCard 

Amount Authorized: $_________   Card Number: _______________________________Security Code: _________   

Name  (Print):_____________________________________Signature: _____________________________________ 
 

Make Checks Payable to:  The National Denturist Association, USA     
Send To:  The National Denturist Association, USA, PO Box 2344,   Poulsbo, WA 98370 
 
 
 
 
 
 

William Rayborn                                                                  
Rev. Fred & June Killman
Bruce & Wanda Anderson                                                  
Dr. Joseph Kingston
Faye Hornback                                                                    
Clayton & Theresa Sulek                        
Classic Dentures of Maine                                                  
Victoria Thacker
Ron & Pam Barker   
Paul Levasseur

Glen Anderson
Shawn Murray
Anderson Denture/Dental Center
Amy Varshock 
Kurt F. Roehl, DPD
U.S. Dental Corporation (Sebrite)
Chris & Gina Anderson
Melanee Barker
Tad Burzynski

YOUR NAME HERE   

 Check (Mail to address below)           VISA             MasterCard           Monthly           One Time
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It is impossible to overstate the importance of  dentures to the wearer yet they remain one of the most challenging aspects of modern dentistry.  
As dental health in the population improves, more patients feel embarrassed about wearing dentures and wish to keep the fact secret.

enigma™ produces life-like teeth of such vitality, your dentures become a secret you share only with your dentist!  The enigma™ system uses 
advanced tooling and precise computer-control of multiple color layers to reproduce the color variations found in natural teeth.  

The photo above show some of the features that help enigma™ teeth appear so alive and real.

• Subtle Internal Mamelons
Replicating the internal structure of natural teeth.  Mamelons 
make enigma™ dentures appear more realistic.

• Greater Opalescence
This effect can be seen in natural teeth as light travels through 
them. It makes teeth in enigma™ dentures appear more three 
dimensional.

• Demineralization Points
These are small imperfections that appear as natural teeth 
grow. By including subtle imperfections, enigma™ dentures 
do not look “too perfect” to be believable.

• Darker Necks
By precisely layering colors, enigma™ teeth recreate the 
many colors found in any natural tooth. 

What makes false teeth look real?

Demineralization
PointsBlue/White Opalescence

& Fluorescence

Darker Necks

Canines Darker

17 shades A1-D4
including HBO

Internal Mamelons

™

CALL FOR
A FREE

PREVIEW
VIDEO!

FOR SALES IN U.S.
CALL TOLL FREE  
1-800-558-5925

1075 N. Gilmore Street, Allentown, PA 18109-3210 
Phone: (610) 252-1464 • (800) 558-5925 •  Fax: (610) 252-2822

Email: sales@americandentalsupply.net • www.americandentalsupply.net



For more information, call us at 1-800-533-6825 in the U.S., 1-800-263-8182 in Canada.
© 2014 Ivoclar Vivadent, Inc. Ivoclar Vivadent, Blueline, Ivostar, Gnathostar and Phonares are registered 
trademarks of Ivoclar Vivadent, Inc.   Physiostar and TCR are trademarks of Candulor AG.

shopivoclarvivadent.com
Available at Ivoclar Vivadent LabShop

I V O C L A R  V I V A D E N T  G R O U P

®

REMOVABLE
I V O C L A R  V I V A D E N T

More than dentures.

▲

 Master Class: Phonares® II and PhysioStar® - The ultimate in function and esthetics

▲
 Premium: BlueLine® and TCR™ - High performance and esthetics

▲

 Mid-Line: - Vivodent® S - The perfect blend of value and esthetics
▲

 Entry Level: Ivostar® Gnathostar® - Simple and effi cient

The removable portfolio with the right teeth for every indication.

More options. Quality at every level.

All Ivoclar Vivadent and Candulor teeth are backed 
by our 100% Satisfaction Guarantee!

Contact your Ivoclar Vivadent representative 
to discuss which options are best for you.

6619 IVR TEETH AD - DLP.indd   1 2/6/14   11:12 AM
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Denture Teeth With A Smile 
 

              
This youthful tooth displays a translucent incisor, body shade and  

lifelike characterization which mimics nature  
8)7 

To Place Your Order for  EUROPEAN made PRIMODENT® ACRYLIC DENTURE TEETH 

 CALL:  ITC, Inc. at: 678-264-8447 

The exceptionally large shade and mold selection available from  
PRIMODENT® DENTURE TEETH  

offers the denturist the resource to match the most unique need 
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Healthcare Compliance Program
Customized Credit Card Processing

Unfortunately, the credit card processing industry has not given you any special consideration for being a doctors office. 
You are on the identical agreement as any jewelry store, liquor store, electronics store or any other retailer.

You have earned the right to be in an elite group with other healthcare professionals and 
you should not be held responsible for the “sins” of the Retail Market.

“You are not a retailer.
You should not be processing 

credit cards as one.”
All credit card processing agreements for doctor’s 

offices are standard retail agreements.

Ours is different.
We process for healthcare offices only and we give 
you all the rights, privileges and protections you 
deserve, including:

 
  and automatically update the patient ledger.

Full PCI compliance assistance

  your patients, guarantee any balances not paid by insurance, 
  mail payment, phone payment and more.

Full Chargeback Protection on all legitimate charges.

Special healthcare rates

Retriever’s practice financial management program has been 
  used as a continuing education course by major medical and 
  dental associations across the nation.

   ...and much more, please visit our website for more information 
   You will also see actual images of testimonial letters from 
   other doctors.

AWARD WINNING 
SERVICE!

Our award winning management team has 
developed the largest healthcare ONLY processing 

company in the world. Our senior management 
team has over 50 combined years of experience 

in the bankcard processing industry.

Medical/Dental Payments, Inc.

Medical/Dental Payments, Inc.

P: 800.337.3630 F: 800.550.8213
www.retrievermed.com

When calling choose Option 1 and 
ask for a local representative in your area.

MISSION STATEMENT:
To assist in preserving and enhancing the Doctor / Patient Relationship by teaching discreet, comprehensive methods of 

getting paid at the time of treatment using an exclusive and specialized credit card processing program.
Program copyrighted by Retriever Medical / Dental Payments, Inc.
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I know I picked on the Post Office a bit last month, and am about to again, 
but let me say before I get started that most postal carriers I know are 
hard-working folks with great attitudes. That said, it seems to me that a 
good portion of the Post Office leadership might be cut from a completely 

different cloth.
    A while back the Post Office was flat broke and was looking for ways to 
become profitable again. So, the brilliant solution they were considering was 
to do away with first class delivery. In short, that meant that instead of your 
letter arriving sooner, it would get there later.
     Now, knowing this, let me ask you, are you more likely to use the Post 
Office, or less? I thought so. Who on earth thinks, “Hooray, this company will 
give me less service, so I’m going to do business with them!”
     Don’t get me wrong, I don’t mean to single out the Post Office. They cer-
tainly aren’t alone in this thinking. When the airlines were in trouble during 
the midst of the recession, one of the first things Delta did was cut service by 
removing certain juices from their menu. People complained and they wound 
up putting them back on their menu a couple of months later.
     You might be thinking, c’mon, Charles, do people really make buying deci-
sions based on length of delivery time and choice of beverages? The quick 
answer is, yes, yes, and yes again. In a challenged economy, competition gets a 
lot tougher and it’s the little things like customer service that can make the 
difference between success and going out of business.
     It’s a lot like apple shopping. When you are looking at two apples but you 
only need one, you are always going to choose the shinier one without the 
bruise, right? It’s just common sense. If you’re running a business, the lesson is 
simple. Make sure your apple is the shiniest one with the least bruises. Make 
sure you distinguish your business by surprising your customer with excel-
lence rather than disappointing them with less service.
     How does this principle apply to individual customer service standards? 
Simple. Be the shiny apple.
     Can I let you in on a little secret? I've had the responsibility of being the 
boss of my own company for many years, and the thing that most bosses 
never tell you is that we don’t want to lose the people that are making the 
company money! No, most bosses are looking for the people who are willing 
to step up, do a little more, work harder. Those are the people that can be 
trusted, promoted, and rewarded!
     So why not control your career destiny by being the person that shines? 
Why not choose to be the energetic individual that is willing to work harder 
and go further for the customer?
     If you adopt a customer service attitude, I promise you that you are not 
only serving your organization, you are serving your own best interest. There 
is no job security like competent customer service.

© 2014 Charles Marshall. Charles Marshall is a nationally known 
humorous motivational speaker and author. Visit his Web site at 

http://www.charlesmarshall.net  or contact him via e-mail at 
info@MPowerResources.net .

Sterngold now offers the ORA, the Ball and O-ring Attachment System

Attleboro, MA –Sterngold Dental is pleased to announce it now offers the ORA, the ball and o-ring attachment system.  The ORA 
System is indicated for use with dental implants to support and/or retain removable dental prostheses in the treatment of partially 
or totally edentulous patients to restore chewing function.  The abutment screws directly into endosseous implants or they screw 
into SFI Abutments which are screwed into endosseous implants.  To order call 800-243-9942.

About Sterngold Dental LLC
Founded in 1897, Sterngold Dental, LLC is a world leader in dental products and specializes in alloys, attachments, implants, and 
restorative systems. Examples are the Stern ERA family of resilient dental attachments and the Natural Profile Abutment System 
for aesthetic restoration of osseointegrated implants.  

Sterngold Dental, LLC is EN ISO 13485:2012+AC:2009 and ISO 13485:2003 (CMDCAS) certified and we also comply with the Eu-
ropean Medical Device Directive (93/42/EEC), FDA Quality System Regulations and MHLW Ministerial Ordinance No. 169.  All 
products and procedures are closely monitored under these quality systems. Sterngold Dental, LLC’s Implant products have full ap-
proval to market in the United States, Sweden, and more than 20 other countries. For more information, visit www.sterngold.com

Sterngold launches Campaign to Raise Funds to make Young Boy’s DREAM COME TRUE!

A young boy named Sisay was treated in Philadelphia by a wonderful team of surgeons led by Dr. Thomas Balshi, a Board Certified 
Prosthodontist. Sisay’s journey started back when he was just six years of age living in Africa. One frightful day, Sisay was attacked 
by a wild hyena while playing in his backyard. The attack left Sisay completely deformed and clinging for life. See, the hyena didn’t 
just bite his arms and legs; it viciously attacked the young boy’s face. Sisay lost his nose, upper jaw, part of his upper lip and tore 
open his eye socket. He luckily lived but has endured over 16 facial surgeries during the last four years. Sisay is now 9 years old 
and has been adopted by a caring family in Pennsylvania. When he came to the US he didn’t speak any English and learned our 
language by watching the Disney channel on TV.  It is a dream of Sisay’s to go to Disney.

Sterngold Dental’s SFI Abutments and Cendres+Métaux’s SFI Bar® products were used to help restore Sisay’s face. Amazingly 
enough, the SFI was installed, not in the mouth as traditionally used, but rather as part of a superstructure cast to support his 

prosthetic nose. Three Nobel BioCare® implants were surgically installed in his facial bone structure several months before. Then 
the superstructure, in a tri-pod configuration, was screwed into those implants. SFI Bars where used as the tripod structure, then 
magnets were installed to connect Sisay’s prosthetic nose. ERA PickUp® was used to fabricate the magnets into an acrylic plate em-
bedded within the silicone prosthetic nose. Not only is the superstructure designed for esthetics; it also protects the sensitive nasal 
tissue and cavities exposed with not having a nose. 

Sterngold has started a campaign to raise funds to send Sisay and his family to Disney World in Florida. One of his all-time dreams 
is to visit there. Sterngold in conjunction with the Pi Center in PA, who is providing the restorative care for Sisay, will jointly be 
working on this campaign to raise $8000.  Any and all donations are greatly appreciated, even a small donation will help!  Any 
donations beyond the Disney Trip goal will be allocated to Sisay’s future medical expenses.  To read more on Sisay’s story visit www.
sterngold.com and to make a donation visit http://pi-foundation.org/brighteststar.html.  Let’s join together and make Sisay’s dream 
come true!  

About Sterngold Dental LLC
Founded in 1897, Sterngold Dental, LLC is a world leader in dental products and specializes in alloys, attachments, implants, and 
restorative systems. Examples are the Stern ERA family of resilient dental attachments and the Natural Profile Abutment System for 
aesthetic restoration of osseointegrated implants.  

Sterngold Dental, LLC is EN ISO 13485:2012+AC:2009 and ISO 13485:2003 (CMDCAS) certified and we also comply with the 
European Medical Device Directive (93/42/EEC), FDA Quality System Regulations and MHLW Ministerial Ordinance No. 169.  

Are You Trying to Go
Out of Business? 
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(including 35,000 foreigners), were murdered.  Jose, with a missionaries 
heart and denturist talent went into Cambodia and served.
   
 Senator W. L. Rayborn 
served as Mississippi 
state senator for over 20 
years,  however,  he   was   
a   denturist;   encouraged  
by  pioneer Idaho denturist 
Lee Barnes he received  his 
denturist education in Ida-
ho.  He was pleased  when 
his  Governor,  Haley  Bar-
bour,  asked  a favor.  Den-
turist Rayborn was  more 
than willing to oblige.  This  
thank  you  letter from the 
governor expressing ap-
preciation to  Senator  Ray-
born  as  a  denturist 
should  be  more than enough proof that there is a need and appre-
ciation for denturist services and evidence that any argument which 
prohibits regulating this profession is moot.  Denturists change lives!

So what is the problem? 

   Perhaps some of the problem rest on the shoulders of denturists 
themselves. Denturists often underestimate their talent.  Denturists 
are artists and their reward is very often not the monetary benefit, but 
the intrinsic satisfaction when they create a complex unique appliance 
that is beautiful and functional.  As an artist would fashion a portrait on 
canvas, such would a denturist duplicate nature; they just use a different 
and unique art form.   A smile is worth a million dollars.  Most dentur-
ists are benevolent because they love what they do. 
  However, denturists have been too quite as a profession and have 
neglected to take their rightful position on the professional platform.  
Perhaps it has been easier to back off rather than chance the harass-
ment and possible injury received from the “bully on the playground.”  
Perhaps it has been safer to stay away from the politics involved in the 
profession.  Perhaps the historic intimidation meted out by dental soci-
eties lessens the self confidence needed to stand up, speak out.   There 
are sundry reasons, but the most potentially egregious is the “my four 
- no more” attitude; the fear of competition from fellow denturists.   
As denturists promote the profession and each other and reach out 
to the 95% of those people needing their services who are now being 
directed to other sources because the public is not aware of the den-
turist profession, denturists will learn there is power and strength in 
numbers. Denturists must realize the importance that the professional 
stage has to the profession and to each individual practice.
   Even so, it is true that denturists have spent endless hours and dollars 
defending frivolous claims of unprofessional behavior as simple as using 
the word superior in a newspaper advertisement. Denturists are ha-
rassed, intimidated and unjustly inhibited in their scope of practice and 
even prohibited from practicing  in some states.  This question needs 
to be addressed by the American Dental Association (ADA).  What is 
the problem?

   There is a dental crisis in our country; this one article alone reveal-
ing the appalling conditions in Appalachia should be enough evidence 
of this crisis.  (“In Kentucky’s Teeth, Toll of Poverty & Neglect,” The 
New York Times, www.nytimes.com).  Dentists are not meeting the crisis. 
Senator Bernie Sanders of Vermont stated at a meeting of the Senate 
Subcommittee on Primary Health and Aging, “As a nation, we don’t talk 
about it much but there is a “dental crisis in America.” (www.sanders.
senate.gov) The occasion was the release of a report-- “Dental Cri-
sis in America” – that calls attention to the millions of Americans un-
able to get even the basic dental care they need.  Among the report’s 
more alarming findings are that more than 47 million people live in 
places where it is difficult to access dental care, 17 million low-income 
children received no dental care in 2009, 25 percent of adults 65 and 
older in the U.S. have lost all of their teeth, and lower income adults 
in the U.S. are almost twice as likely as higher-income adults to have 
gone without a dental checkup in the previous year.”  It is estimated 
that 9,500 new dentists are needed to meet American’s oral health 
needs – a problem that is compounded every year when more den-
tists retire than new dentists join the fold. (The Inquirer, www.philly.com) 
   Denturists are educated and meet excellent standards of profession-
alism (“Comparison of Dental Education 2008,” The National Denturist, 
USA, Spring 2014).  Denturist have a history of decades of exemplary 
service.  Denturists are needed and denturist are willing to serve and 
have beautiful stories of the people they have helped (“Denturists 
Change Lives - The Unsung Heroes,” The National Denturist, USA, Win-
ter 2013).  
   It seems like such a simple thing to recognize and rectify, but the den-
tal associations have not been quiet in declaring their unjust efforts as 
proven by this article found in a dental journal, “Putting denturists out 
of business takes time and resources.” (WSDA News/December 1992, 
Richard J. Mielke, DMD). Why?  What rational or just reason would 
they have for wanting to do this?  This question must be answered by 
the American Dental Association and apologies given to the countless 
number of individuals who are being neglected because of these archaic 
policies prohibiting this profession.
   Legislators are beginning to step up and confront this unjust op-
position that inhibits their citizens access to this service. Two states 
have legislatively broadened denturists’ scope of practice.  While this 
author was recently in a legislative committee hearing addressing these 
restraints, one state representative, after listening to the dentists’ litany 
of ridiculous concerns very boldly exclaimed, “Has anyone ever heard 
such a bunch of verbal garbage?”  Though amusing, it addresses the is-
sue.  Arguments against the denturist profession are moot, having been 
addressed over and over with no justification for such restraints.  
    Again, what is the problem?  This question is addressed to the legisla-
tors who need to step up to the plate and defend their constituents 
and help ameliorate this dental crisis by releasing this profession; the 
ADA who needs to realize that releasing this unjust hold on another 
profession would relieve their profession to address the dental crisis 
they are best trained to do;  by not acknowledging this dental crisis and 
continuing to impede the services of denturists rather than becoming 
part of a team, the ADA and the dental communities are actually harm-
ing the public. Finally, to denturists who must learn that when the pro-
fession advances people will seek a denturist as the denture specialists.  
Everyone wins! So, WHAT IS THE PROBLEM?

DENTURISTS 
CHANGE LIVES

SO WHAT’S THE PROBLEM

A
n article published in a previous issue of The National Den-
turist, USA by Duffy Mallherbe, Secretary of the South Afri-
can Clinical Dental Technician Association, entitled “Provi-
sion of Removable Prosthetics By Denturists - What is the 

Controversy?” created quite a stir within our readership.  This article 
emphasizing the unjust restraints organized dentistry continues to 
use which inhibits hundreds of thousands of individuals access to af-
fordable quality prosthetic dental care was  provocative considering 
another article in the same issue emphasized the success and popu-
larity of denturists who have been serving individuals in many coun-
tries, every province of Canada and several states for half a century.
That article highlighted  the decades of exemplary professional ser-
vice by denturists around the world.   
   Canadian Prime Minister The Rt. Hon. Stephen Harper congratu-
lated the Canadian denturists association at their 40th anniversary. 
“This milestone offers an opportunity to reflect upon the history of 
the profession and the many advances it has seen over the years, as 
well as the important contribution that denturists have made to the 
quality of life of countless Canadians.” (Fall, 2011 Journal of Canadian 
Denturism)
   Another article provided evidence of the education required for 
denturists showing  a denturist/dentist educational comparison re-
vealing denturist education exceeded that of a dentist in areas per-
taining to serving a patient with a removable dental appliance. A quote 
taken from The Journal of Prosthetic Dentistry by Thomas D. Taylor, DDS 
(et al authors) supports this, “The trend of many dental schools 
has been to decrease the emphasis on prosthodontic curriculum 
and allow increased exposure to preventive dentistry.....educators 
in prosthodontics have expressed concern about the recent dental 
school graduate’s ability to provide adequate prosthodontic care for 
patients.”  
   A quote by William W. Howard, DMD, in The Academy of General 
Dentistry’s publication, AGD Impact, is even more telling.  “It is a sad 

state of affairs when dental educators tacitly admit that technicians 
are more skilled and can produce better results than those that den-
tal students can be trained to perform......No wonder denturists are 
gaining credibility in the eyes of the public.”  These quotes were from 
1984;  decades ago!  Recent educational comparisons shows  this 
trend has not changed.
   So what is the problem?  Denturist are educated.    Denturists serve 
and serve well.  Denturists are popular; patients love  denturists and 
when necessary drive, even fly, miles to receive their service.  Dentur-
ists change lives by being willing to serve in areas where there are few 
if any oral healthcare providers. 
   Jose Rene Matinez, Michi-
gan denturist, risked going 
into Cambodia during a 
hepatitis and malaria  epi-
demic to serve the denture 
needs of the people who 
had little or no access to 
dental care because of the 
political revolution that 
resulted in the massacre 
of their citizens and pro-
fessionals. As Maoist Com-
munists, the Khmer Rouge 
believed in class warfare 
and systematically killed 
anyone who was educated 
or a professional In pro-
portion to its population, 
Cambodia underwent a hu-
man catastrophe in the last 
century; almost 3,300,000 
men, women, and children 

Denturists are exceptionally talented individuals who 
have met high educational standards in order to serve 
patients with removable dental prosthetics.   
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DRIVE. Geniuses have a strong desire to work hard and long. They’re willing to give all they’ve got to a project. Develop your drive by focusing on 
your future success, and keep going.

COURAGE. It takes courage to do things others consider impossible. Stop worrying what people will think if you are different.

DEVOTION TO GOALS. Geniuses know what they want and go after it. Get control of your life and schedule. Have something specific to accom-
plish each day.

KNOWLEDGE. Geniuses continually accumulate information. Never go to sleep at night without having learned at least one new thing that day. 
Read. And question people who know.

HONESTY. Geniuses are frank, forthright and honest. Take responsibility for things that go wrong. Be willing to admit, “I goofed”, and learn from 
your mistakes.

OPTIMISM. Geniuses never doubt they will succeed. Deliberately focus your mind on something good coming up.

ABILITY TO JUDGE. Try to understand the facts of a situation before you judge. Evaluate things on an open-minded, unprejudiced basis and be 
willing to change your mind.

ENTHUSIASM. Geniuses are so excited about what they are doing, it encourages others to cooperate with them. Really believe that things will 
turn out well. Don’t hold back.

WILLINGNESS TO TAKE CHANCES. Overcome your fear of failure. You won’t be afraid to take chances once you realize you can learn from your 
mistakes.

DYNAMIC ENERGY. Don’t sit on your butt waiting for something good to happen. Be determined to make it happen.

ENTERPRISE. Geniuses are opportunity seekers. Be willing to take on jobs others won’t touch. Never be afraid to try the unknown.

PERSUASION. Geniuses know how to motivate people to help them get ahead. You’ll find it easy to be persuasive if you believe in what you’re 
doing.

OUTGOINGNESS. I’ve found geniuses able to make friends easily and be easy on their friends. Be a “booster”, not someone who puts others 
down. That attitude will win you many valuable friends.

ABILITY TO COMMUNICATE.  Geniuses are able to effectively get their ideas across to others.  Take every opportunity to explain your ideas to 
others.

PATIENCE. Be patient with others most of the time, but always be impatient with yourself.  Expect far more of yourself than of others.

PERCEPTION. Geniuses have their mental radar working full time. Think more of others’ needs and wants than you do of your own.

PERFECTIONISM. Geniuses cannot tolerate mediocrity, particularly in themselves. Never be easily satisfied with yourself. Always strive to do better.

SENSE OF HUMOR. Be willing to laugh at your own expense. Don’t take offense when the joke is on you.

VERSATILITY. The more things you learn to accomplish, the more confidence you will develop. Don’t shy away from new endeavors.

ADAPTABILITY. Being flexible enables you to adapt to changing circumstances readily.  Resist doing things the same old way. Be willing to con-
sider new options.

CURIOSITY. An inquisitive curious mind will help you seek out new information. Don’t be afraid to admit you don’t know it all. Always ask ques-
tions about things you don’t understand.

INDIVIDUALISM. Do things the way you think they should be done, without fearing somebody’s disapproval.

IDEALISM. Keep your feet on the ground – but have your head in the clouds. Strive to achieve great things, not just for yourself, but for the bet-
terment of mankind.

IMAGINATION. Geniuses know how to think in new combinations, see 
things from a different perspective, than anyone else. Unclutter your 
mental environment to develop this type of imagination. Give yourself
 time each day to daydream, to fantasize, to drift into a dreamy inner 
life the way you did as a child.
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Some days, it seems like you have to be an absolute genius to run an efficient 
and profitable practice. The question is, if you were not born that way, how 
can you achieve the status of genius?

I discovered the following list which was written by a management expert 
and I thought I would pass it along to help you in your search for perfection 
and happiness. Practice these qualities, one per day, and get your staff in on 
it too. Hope you enjoy this as much as I did!

Janice Wheeler 
is the president and co-owner of the The Art 
of Management Inc., a practice management 
company dedicated to helping denturists and 
other healthcare practitioners reach their full 
potential. For more information call 416-466-
6217 or 800-563-3994, e-mail info@amican.com, 
www.amican.com
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have in common



BRIGHTSQUID SECURE-MAIL™

   Introduces HIPAA Compliant Patient Communication!
Calgary, Alberta, Canada. May 1 2014 – Now dental practices can 
send protected health information directly to their patient’s current 
e-mail address through Brightsquid Dental Link’s (Brightsquid) 
Secure-Mail™! The Secure-Mail email messaging system is fully 
compliant with privacy legislation (including HIPAA, PIPEDA and 
HITECH). It allows dental teams to keep patients updated on their 
treatment or referrals. It also lets patients securely receive dentist 
correspondence regarding payment information, prescription in-
formation, appointment follow-up information, images, x-rays and 
more.

   Secure-Mail now becomes a powerful practice-builder along with 
continuing to be a proven communication tool for the secure ex-
change of protected health information between dentists, patients, 
specialists and dental labs. Treatment referrals and updates; pay-
ment information; tax and insurance receipts; prescriptions and 
medication instructions; patient photos; referred x-rays and more 
can all now be sent and exchanged securely with the practice’s pa-
tient base. Patient health information is kept safe and confidential 
through Secure-Mail’s security features, including encryption, audit 
logging, data archiving, and unique user access code. Brightsquid 
also assists dental practices as they inform their patients about the 
team’s commitment to the privacy and accuracy of their patient’s 
sensitive information with a full range of ready to use HIPAA Patient 
Privacy Materials. Go to www.Brightsquid.com and Click on the “Re-
sources” Menu toview Brightsquid’s library of FREE downloadable 
brochures, invitation cards and checklists.

New and exciting innovations like these continue to fuel Brights-
quid Dental Link’s growth around the world. Currently with over 
3,700 users in 11 countries, Brightsquid is adding over 125 new us-
ers a week, who are securely exchanging thousands of files through 
Secure-Mail. This significant growth continues to validate the need 

within the dental community for the secure communication solu-
tions that Brightsquid offers.

ABOUT BRIGHTSQUID
A privately-held company, Brightsquid Dental Ltd. is headquartered in Calgary, Alberta, Canada and has users in Australia, Canada, England, 
India, Ireland, Japan, Netherlands, Russia, Scotland, Spain and USA. Brightsquid’s Secure-Mail™ is available through their cloud-based platform, 
Brightsquid Dental Link. Brightsquid Dental Link centralizes communication where dental professionals can manage, monitor and share private 
patient data. For more information please visit brightsquid.com. For more information, please contact: Vonda-Lee Sharun, Marketing Specialist
Press Contact: press@brightsquid.com

1-800-238-6503
1-702-666-8919
Brightsquid Dental
Alastair Ross Technology Centre
Suite 269, 3553 21 Street N.W. Calgary, Alberta T2L 2K7
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FOR IMMEDIATE RELEASE
Introducing The A.M.I.S.™ (High Esthetic) Bridge

A Beautiful New Addition to the AurumTek®
Multiple Implant Solution Bridge Family!

Spokane, WA – October 16, 2013 – Finally, IPS e.max® esthetics, All-Zirconia strength and screwretained
bridge fixed pricing you can rely on . . . All in one convenient package exclusively from Aurum Ceramic!

Combining the esthetics of six IPS e.max® anterior crowns with the strength of a patient specific,
digitally designed and precision-milled screw-retained all-zirconia framework, the new A.M.I.S.™ (High
Esthetic) Bridge is finished off with pink porcelain for a truly natural, customized final result. Indicated
for case situations right up to 10 unit bridges. Compatible with a wide variety of implant platforms, the
required AurumTek® abutments, related screws and components for any supported implant system are

also included. Based on the pictured example configuration of a 10 Unit Bridge with six implant
abutments and 6 crowns, the ICSimplicity™ Fixed Price would be an all-inclusive $8995!

Contact your closest Aurum Ceramic Dental Laboratory location or call 1-800-661-1169 for full details
and predictable pricing on all your implant cases today!

About Aurum Ceramic Dental Laboratories
Aurum Ceramic (www.aurumgroup.com) specializes in Comprehensive Aesthetic and Implant Dentistry.

As a leader in state-of-the-art dentistry, we are committed to setting the platinum standard in
laboratory services and outstanding results. Aurum Ceramic has always been committed to supporting

dentistry with not only the most technologically advanced restorative materials and techniques available
but also in terms of research, education and program assistance. We are proud to be a Platinum Lab

Partner at LVI Global (The Las Vegas Institute of Advanced Dental Studies). Aurum Ceramic works
closely with the Pacific Implant Institute, Common Sense Dentistry (Dr. Louis Malcmacher) and PTC; is a

Corporate Gold Member of AACD; and are supporters of Oral Health America and many other
foundations and initiatives.

The Biocompatible, Non-Allergenic,
Monomer-Free Choice

• Lightweight, yet among most resistant and
stiffest non-reinforced materials.

• Excellent tensile and shock strength.
Up to 20 times harder than restorations
fabricated from standard acrylic materials.

• Flexible for a comfortable fit –
without having to warm the appliance.

• Widest range of options with 22-color stable
shades (including 3 bleached shades and 3 pink
hues) for perfect customized esthetic match.

• Tooth or tissue-colored clasps every bit as thin as metal –
without sacrificing strength and longevity.

• Can even create virtually invisible clasps on your patients’
existing metal partials!

Plus our Platinum-level Service on every case
we do for you!

• Fast 72-hour turnaround in laboratory (guaranteed!)

• FREE prepaid courier pick-up and delivery.

• Every NaturalFlex II guaranteed for a full two years against
defects in materials or craftsmanship.

• FREE Patient brochures to help you promote your new prod-
uct offerings.

• Part of Aurum Ceramic®’s suite of products and services that
help you build your practice: Vitallium® 2000 Cast partials,
Cast Partial Computerized Design System, NaturalFlex II
and much more.

Partial Patients want to go Metal-Free ?

Offer Them Aurum Ceramic®’s
Exclusive NaturalFlex™ II

®

DENTAL LABORATORIES LLP

NaturalFlex II virtually disappears in mouth as shown by
white clasp on model to the left.

NaturalFlex II partials.

Temporary and unilateral. Overlay partial.

Call TOLL FREE 1-800-661-1169

*Designed and Manufactured in North America.

1320 North Howard, Spokane, WA 99201
www.aurumgroup.com

G541-Aurum NaturalFlexII Ad:G541  2/21/13  8:53 AM  Page 1
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The National Denturist, USA is dedicated to providing a publication that offers pertinent technical information, business news and support 
and introduces innovative state of the art products for its readership. This is possible by the support of our advertisers and sponsors. We 
encourage our readers to utilize their products and services. To make this easier we have provided their contact information.  Please consider 
these companies for all your denturist office and laboratory needs.
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FEATURES:

  HONORING A PIONEER - S
idney Schneider

  SPOTLIGHT - Todd Young, LD 

IN THIS ISSUE:

   Compensating Curves: Not As We Know Them - by Jonathan Bill, C
DT - C

QR Dental 

  
   The Customer Service Hill Y

ou Want to
 Die On- by Charles Marshall

   Elements of Effective Leadership - by Joseph Kingston, LD, Ed.D

SPRING 2013 •  Vol. 6

In This Issue: 

CERTIFIED DENTURE SYSTEM FOR SENIORS

    Eric D. Kukucka, DD

 
MAKE YOUR PRACTICE KNOWN AND WELL THOUGH OF

    Janice Wheeler, The Art of Management, Inc

 
COMPENSATING CURVES NOT AS WE KNOW THEM (PART 2)

   Jonathan Bill, DD

 
THE DYNAMIC OF ORGANIZATIONAL CHANGE

  Joseph Kingston, DD, PhD

Features:
HONORING A PIONEER - SENATOR WILLIAM RAYBORN

 
SPOTLIGHT - FRED GIOVANINI, LD

 
WASHINGTON DENTURIST ASSOCIATION STEPS OUT

    Carolyn Logue, CA Logue Public Affairs
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Summer 2013 •  Vol. 7

COMMUNICATING THE IMPORTANCE OF DENTURISTS

In This Issue: 
FLUORESCENCE VISUALIZATION DEVICES IN GENERAL DENTISTRY: SEEING THE BIG PICTURE
    David C. Morgan, PhD - Chief Science Officer, LED Dental Inc. 
THE WOW FACTOR 
   Charles Marshall

 THE VALUE OF TEAM WORK
   Joseph Kingston, DD, PhD

COMPENSATING CURVES NOT AS WE KNOW THEM (PART 3)   Jonathan Bill, DD Features:
HONORING A PIONEER - Bob and Charlene Burzynski 
SPOTLIGHT - Paul Levasseur, LD, DD, HMCDP  
WASHINGTON DENTURIST ASSOCIATION  SCORES DOUBLEVICTORY AT STATE CAPITOL
    Carolyn Logue, CA Logue Public Affairs

THE INTERNATIONAL FEDERATION OF DENTURISTS;WHAT DID YOU DO FOR ME LATELY?

Fall 2013 •  Vol. 8

COMMUNICATING THE IMPORTANCE OF DENTURISTS

In This Issue: SHAWN MURRAY
    Newly Elected President of the NDA, USA

 
BE THERE OR BE SQUARE

   Janice WheelerTHE WOW FACTOR
   Charles MarshallCOMPENSATING CURVES NOT AS WE KNOW THEM (PART 4)

   Jonathan Bill, CDT
 Features:HONORING A PIONEER - Ron Hansen, DPD

 
SPOTLIGHT - First Impressions Denture - Allen Casteel, DD, DDM

 
SIMPLIFIED FACE BOW FOR ESTHETICS AND FUNCTION

    Thomas LeeTHE TRUE MEMBERSHIP EXPERIENCE

    Joseph Kingston, DD, PhD

Winter 2013 •  Vol. 9

COMMUNICATING THE IMPORTANCE OF DENTURISTS

In This Issue: 

DENTURISTS CHANGE LIVES:

   Denturists - Unsung Heros

PUT A SHARK IN YOUR TANK

   - Janice Wheeler

THE ENIGMA OF DENTAL OCCLUSION – 

CUSPAL GUIDANCE OPPOSED TO DYNAMIC, 

CROSS ARCH, CENTRUM BALANCE

   - Ronald G. Presswood, D.D.S. 

 Features:
HONORING A PIONEER - Dan Hauner

 
SPOTLIGHT - Clayton Sulek, DD, DPD, FCAD

 
PROVISION OF REMOVABLE PROSTHETICS BY DENTURISTS  

- WHAT IS THE CONTROVERSY?

    - Duffy Malherbe

LEADING TEAMS TO ACTION: 

THE ART OF FOLLOWING THROUGH 

    - Joseph Kingston, DD, PhD

Spring 2014 •  Vol. 10

COMMUNICATING THE IMPORTANCE OF DENTURISTS

In This Issue: 

ESTABLISHED TOOTHING IN A NEW
 OUTFIT

YOU CAN’T GET THERE FROM HERE 

W
HAT IS YOUR MISSION?

   - Janice W
heeler

A NEW
 GENERATION OF DENTURE TEETH

Features:

HONORING A PIONEER - Ken Holden, LD

 
SPOTLIGHT - THE AMERICAN DENTURISTS

 
PATIENT SATISFACTION 

& THE LOYALTY RIPPLE EFFECT

    - Joseph Kingston, DD, PhD

“DENTURE SPECIALISTS”  

(DECADES OF EXEMPLARY SERVICE)

    - Carlo Zanon, DD, LD, FCAD

The National Denturist, USA, is the official publication of the National Denturist Association, USA, and is committed to providing up to date 
pertinent information as well as informative technical and professional articles. Our magazine is a communication avenue for both national 
and international news and is distributed throughout the United States and Canada. The Publisher considers The National Denturist, USA, a 
major source for introducing new innovative products to the readers.  EXTRA EXPOSURE ON THE WEB! Every issue of The National Dentur-
ist, USA, is published on the National Denturist Association, USA’s, website. This popular website gets several hundred sustained hits a month 
and interest continues to grow. This avenue allows our advertisers to be seen online FREE of additional charge!  Please visit our website:  
www.nationaldenturist.com

INQUIRIES: 
E: nda@nationaldenturist.com 
T: 360-232-4353 
F: 360-779-6879  
The National Denturist, USA 
Executive Office P. O. Box 2344 
Poulsbo, WA 98370

OUR ADVERTISERS AND SPONSORS 

NAME                          PAGE       PHONE             WEBSITE

American Dental Supply    21 1-800-558-5925  www.americandentalsupply.net

American Denturist College   IFC 1-800-544-6267  www.AmericanDenturistCollege.com

American tooth     18 800-628-1437   www.americantooth.com

Arnold Dental     18 1-800-562-6645  www.Arnald-Dental.com

Aurum Ceramic Dental    36 1-800-661-1169  www.aurumgroup.com

Big Jaw Bone     8 502-232-3588  www.bigjawbone.com

DP ID      26 804-591-1783  www.denture-id.com

ITC, Inc.,      26 1-678-264-8447

IVOCLAR VIVADENT    24 716-691-0010  www.shopivoclarvivadent.com

American Tooth Industries INC.   26 800-235-4369  www.americantooth.com

PREAT CORPORATION    OBC 1-800-232-7732  www.preat,com

Retriever     25 1-800-337-3630    www.retrievermed.com

Specialized Office System    26 1-855-494-0057  www.denturistsoftware.com

Sebrite      23 800-366-6466  www.sebriteagency.com

Specialty Tooth Supply, LTD   23 1-800-661-2044  www.specialtytoothsupply.com

UHLER Dental Supply, Inc.    IBC 1-800-937-3753  www.uhlerdental.com

U S Dental Corporation    16 1-800603-8118  www.usdentalcorp.com

Yamahachi     8 1-877-320-2909  www.ydp-usa.com 



For more information please call 1-800-232-7732 

or visit  www.preat.com
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WE SHIP ORDERS UNTIL 3PM PACIFIC TIME!
CHECK OUR WEBSITE, PHONE US, FAX US, LIVE CHAT OR EMAIL US AT INFOPREAT.COM

PREAT CORPORATION

Universal Plunger Loc

Clix Ball Implant Abutment ORing Implant Abutment

4 Grips of Hader Clips
2 Types of Metal Housings

Implant Screws, Analogs, 
Cylinders, and UCLA Abutments

Locator Implant Abutment

Perma Mesh and eFiber Reinforcement Perma BlockPerma Ret—stop tooth pop-offs!
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