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   Paul R Levasseur was born on 
June 22, 1926, third eldest of seven 
children in Lowell, Massachusetts.  
He grew up during the Great 
Depression; his first job was selling 
newspapers on a street corner at 
age 6 to help support his family. This 
would continue until he had to quit 
school after the seventh grade in 
order to work full time. 
   At the age of 17, he volunteered for 
the United States Army and was part 
of the liberation of Europe. He was 
in the second invasion wave, Omaha 

Beach, D-Day, three weeks before his eighteenth birthday. He fought in the Battle 
of the Bulge, fell ill with the flu and was cared for and hidden by a Dutch family. That 
triggered his lifelong love of Holland and its people. 
   After WW II, in 1947 he met and married Marion J Meyer in Coburg, Germany 
during the US Army occupation. Neither spoke the other’s language, instead 
communicating through the language of love. Paul and Marion had a son; they 
named him Paul.
   During the ensuing years, he provided for his family in any way he could.  He cut 
up cars for scrap, swept floors at a high school, worked as a machinist and as a milk 
truck driver.  After a severe back injury he spent 3 months in a VA hospital in Togus, 
Maine. While in the hospital, he broke his denture. It was repaired within hours in 
the in-house dental laboratory. He never forgot. 
   After healing well enough to be able to go back to limited work, he was tested 
by the Vocational Rehabilitation division of the Department of Labor of the State 
of Maine. Given many options, he remembered his broken denture and was 
intrigued by the prospect of becoming a dental technician, so when the position 
as an apprentice in a dental laboratory was offered Paul was pleased.  Skilled with 
his hands, he soon became the head denture set up technician. He was also fast, 
averaging 32 set-ups a day in the era of porcelain teeth.  
   Branching out on his own, he bristled at the lack of respect accorded the 

technicians and dentistry’s high fees charged to their patients for dentures and 
the laboratory technician’s low fees - what the dentists actually paid the technician 
for making the denture. Soon he was circumventing repressive dental laws and 
making dentures for people without the middleman - the dentist. Eventually he was 
prosecuted for illegal dentistry. He was fortunate to draw a compassionate judge. 
Since that judge’s brother was one of  Paul’s satisfied clients, the judge looked for 
any excuse to dismiss the charges. He found that excuse, much to the aggravation 
of the many dentists in court that day. 
   Around the mid seventies, the Denturist movement came to Maine.  John Merrill, 
John Hussey, Ed Bates, Paul and others managed to get the profession regulated. 
Sort of; the profession was recognized but cleverly controlled. Unfortunately, 
the Maine dental board was tasked with setting up the curriculum for denturist 
education. They set it up as dental school. So much for Denturism for the next 18 
years.  However, right would eventually win and George Brown College entered 
the scene. Denturists won their independence.
    Paul and Marion established Standish Denture Clinic (SDC).  Drawing patients 
from as far as 150 miles, SDC became the premier source of high quality dentures, 
offering affordable denture care in southern and central Maine, northern New 
Hampshire and the Lake Champlain areas of Vermont and New York. 
   In its forty-seventh year, Standish Denture Clinic has proven to be a tribute to 
Paul and Marion’s vision of affordable denture care for everyone, with 4 offices 
and well over 50,000 satisfied patients.  Their vision is continued by their son, Paul, 
also a denturist, who now  serves the children and grandchildren of the patients 
his father served. He admits he was not intrigued by the business, but necessity 
required him to ask his father for a job.  When his father retired he was forced to 
step up and take responsibility.  Paul says, “My father made me a man.”  
   In later years, Paul and Marion have championed their favorite charities including 
youth boxing and Special Olympics in their second home in St. Kitts, West Indies 
and St. Jude’s Children’s Hospital.  From street urchin to successful businessman, 
Paul proved that the American dream still exists. He passed away from cancer 
on Thanksgiving Day 2008. His vision lives on as young people proudly enter the 
profession with the same determination to serve.   We are proud to honor a 
genuine pioneer.
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Denturism, the profession of 
Compassion: 

by Duffy Malherbe 

Abstract: 
Dictionaries describe the meaning of the word COMPASSION as sympathetic caring and concern for the 
sufferings or misfortunes of others, especially the weak and deprived. Other Synonyms are: 

empathy, caring, concern, warmth, mercy, 
sensitivity, tenderness, understanding, gentleness, 

        humanity, kindness, consideration, charity, benevolence. 
O n e c o u l d e a s i l y a d d 
Dentur ism to the l ist of 
s ynonyms f o r t he w o rd 
Compassion, as Denturists 
w o r l d w i d e c o n s i s t e n t l y 
demonstrate their committed 
car ing and benevo lence 
towards denture wearers. 
Wherever the profession is 
practised, in more than 40 
countries and states, Denturists 
of ten go more than the 
proverbial extra mile to reach 
out to those in need of 
dentures, often at an expense 
to themselves.  
The satisfaction of seeing the 
transformation in human dignity 
and self-esteem reflected in a 
patient’s eyes, when the new 
denture is placed, is the reward 
that motivates Denturists 
universally! 

Introduction: 

How does an Artist capture 
someone’s portrait on canvas, without meeting the subject 
personally? Making a denture without access to the denture 
wearer, solely on the instructions of a go-between is inefficient 
and frustrating to all concerned and the patient is often the 
ultimate loser. Society is much deprived without the direct 
denture services of Denturists.  
The Oral Health Team (OHT) needs the expertise of all its 
members, each with their own intrinsic value, to jointly serve the 
patient’s oral health needs. Service efficiency suffers when 
business considerations interfere with common sense and 
challenges patient-centred Dentistry. 
The Denturist and Dentist teamwork is as integral to the success 
of the prosthetic treatment of the patient, as the analogy of the 
Flight Engineer and Pilot’s successful teamwork, or an Architect 
and Civil Engineer’s building construction teamwork.  

The absence of the Engineer would make either example 
unworkable and unsafe. Equally, the absence of the clinically 
trained, ‘Dental Engineer’ creates a huge gap in the effective 
prosthetic treatment of patients. Likewise, Dentistry and the OHT 
needs the services of a Denturist to balance the oral health 
needs of society. 
The South African, clinically trained denture professional remains 
an oxymoron as they only practise outside the South African 
borders. The perpetuated absence of a Denturist Register is 
created by the Dentists’ monopoly in the supply chain of 
dentures, which retains a roadblock against the altruism of free or 
affordable dentures to an entire indigent population. It is an 
inexcusable paradox that the Dental Association understands the 
need for dentures by the vulnerable sectors of society, but 
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Dear Friends and Colleagues,

   It was my sincere pleasure and a great honor meeting so many fellow denturists from 
all around the globe at the 2015 World Symposium on Denturism this past September.  
In conjunction with the International Federation of Denturists, the NDA/USA hosted 
this spectacular event at the Hilton Alexandria Mark Center just moments from the 
historical landmarks in Washington DC.  We had in attendance almost 200 denturists 
and other dental professionals.  Among those in attendance were representatives from 
the United States and Canada as well as eleven other countries.

   We had a wide variety of world class speakers detailing their expertise in areas including 
precision implant design and theory, modern articulation methods and occlusion 
techniques, thermoplastic flexible partials and immediate dentures, specialized office 
systems and practice management, radiographic interpretation and oral cavity disorders, 
cranial nerve function, asepsis, removable prosthetics and gingival customization, and 

professional ethics.  

    I want to personally thank all of the speakers for their fantastic presentations.  We have been receiving many positive 
comments from scores of symposium participants in regard to the quality of those continuing education classes. The 
symposium would not have been a success without you guys! 

   Special thanks also goes to the many professional vendors that presented their products for all of us to see.  We 
enjoyed talking to each and every one of the representatives during our Table Talk sessions which allowed us all the 

opportunity to speak directly with the exhibitors.  The 
venue was completely filled to capacity and we even had 
to turn away a few vendors who wanted to participate but 
found no available space left for their displays.  We hope to 
see everyone again next year in Las Vegas.
   
   Putting together a professional conference such as the 
World Symposium takes months of careful planning by a 
committee of dedicated volunteers who work tirelessly 

behind the scenes long before the actual conference begins.  I commend the entire Symposium Coordinating Committee 
for their valuable efforts which surely allowed us to develop friendship beyond our own borders.  
   
   Last but certainly not least, my appreciation is wholeheartedly extended to our many sponsors. The list is too long to 
mention, but special praise is hereby given to our Diamond Sponsor, American Denturist College; our Platinum Sponsors 
Ivoclar Vivadent, PREAT Corporation and American Tooth Industries/Justi; and our Gold Sponsors,  American Dental 
Supply and AVADENT.

   We hope to see everyone at our 2016 NDA/USA Conference at The Orleans Hotel and Casino in Fabulous Las Vegas.  
This special event is scheduled for October 12th  - 15th, 2016.   Join us there for Fun, Fellowship, State-of-the-Art Exhibits 
and Outstanding Continuing Education.

Respectfully Yours,

Joe Kingston LD, Ed.D

President, National Denturist Association, USA

Dr. Joe Kingston ,  LD. Ed.D President 
National Denturist Association, U.S.A.
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Joseph Della Marina DD, LD

Reclaiming simplicity 
through technology. 
Another abutment solution 
that has implant patients smiling.

T
his case as so many come with a story from our patient. The patient had two Nobel Replace 
Select implants placed in 2004, 10mm by 4.3 diameter. She had an implant bar made with a  
hader clip and two distal ERA attachments fig.1. The structure has served the patient well for 
years.The complete lower denture seem to function well, but from time to time there was 
dislodgment from the warn hater clip and distal ERA attachments. She has been dealing with 
food being trapped under the void in the denture (for bar relief). This is what brought her to 

our office for a consultation. fig.2
   
   The patient wanted a new set of dentures (standard complete upper denture and an implant 
complete lower overdenture). Through the consultation process, the one chief complaint that was 
stressed was; will the new denture stop food from collecting under the denture. It is interesting to 
note that food collection under the upper denture was not bothering the patient but under the lower 
implant denture it was extremely aggravating. I believe this is attached to the perceived value to the 
patient. When one pays more for a prosthesis they expect more from that prosthesis. Although it is 
impossible for food debris not to get drawn under the lower denture from the flow of saliva, the prior 
treatment plan did not address the issue of food entrapment because it was assumed by the patient 
it was going to be eliminated. It is easy for us to sometimes overlook a simple and natural dynamic 
of the working dentures intra-orally. Some of the expectations of prosthetics whether it be implant 
related or not should be evaluated prior to treatment planning. This could potentially give the patient 
a more realistic view of what the future holds for them.
   
    At the start of our consultation and treatment planning process the first thing we did was to have a 
new panorex film taken to evaluate the integration around the implants and the overall health of the 
maxillae and mandible fig.3. After a health history work up, intra-oral exam and radiographic diagnosis 
it was determined by the treating dentist that the patient was fit to proceed with treatment.
  
  The original treatment plan 8 years prior was to make a bar to correct the emergence profile of 
the patients right implant fig.9. It is important to note that during implant placement there was good 
fixation on both implants. With this important note we can proceed with independent attachments 
due to the strong fixation and integration of both implants (if the implants were splinted together 
with a bar due to poor bone quality and/or quantity the bar must remain as part of the future 
treatment plan). By looking at the panorex we can see the divergency of the right implant fig.3 and 
fig.9. We could have used locators on both implants with the extended range male housings but that 

FIG. 1

FIG. 2

FIG. 3
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would lead to premature wearing of the abutment and liner (an example fig.4 ).  This 
is a common consultation for our office and the question from patients is usually  
“why are these liners wearing out so fast, my friends liners seem to last a lot longer”. 
(divergent implant placement is the root cause for the premature wear, they must 
understand that not everyones implants are divergent). In most cases that we see 
the emergence profile is not addressed at the out set of treatment and the constant 
changing of retentive liners and in most cases abutments, frustration runs high and 
has no end until treatment design is modified. With this in mind we will be using an 
attachment that not only accommodates divergencies but helps to eliminate wear on 
the retentive caps and abutments fig.4. 
   
   A further note to consider, is the potential bone loss due to the height of the 
bar allowing more lateral forces to be applied to the implants. I guess the argument 
can go both ways with the splinting strengthening but creating more force on the 
implants versus the lower profile attachments decreasing lateral forces but not 
having the unification strength of the bar. This is a topic for debate considering all 
patients bone is not identical in health, vascularity, density, volume and predictability. 
Arguments for success can be made both ways.
  
   Our treatment plan will consist of a new complete standard upper denture 
(standard meaning not implant supported), transitionalize the existing complete 
lower denture (so the patient can still wear the existing denture while we construct 
the new lower denture (having it implant retained as well) and make a new complete 
lower overdenture on two Sphero Block Normo attachments. It is also important to 
note: communication regarding that on occasion the existing bar may be rendered 
useless in the attempt to remove it and the patient may have to wear a standard 
complete lower denture until treatment is completed in 1 to 2 weeks time. After the 
treatment plan was presented to the patient an informed consent was drawn up for 
the patient and denturist and dentist to sign and accept treatment and/or ask any 
final questions prior to case acceptance. With the signed informed consent we will 
proceed to the next appointment.

   Bar removal day is upon us and we hope for no stripped screw heads or seized 
screws, because we have to replace the bar after measuring for cuff height. All goes 
well and, we were able to measure the cuff heights a 2mm Sphero Block Normo for 
the right implant and a 3mm Sphero Block Normo for the left implant. An alginate 
impression is taken of the lower and upper arch for custom tray fabrication. The bar 
is screwed back into place and parts ordered from Rhein 83.

   Parts have arrived and the bar and abutments are removed for the second and final 
time. Both Sphero Block abutments were placed fig.12. We now use the directional 
rings which come in white 0 degree correction, green 7 degree correction and red 14 
degree correction fig.11. In order to make the case as parallel as possible we used a 
white 0 degree directional ring on the left abutment and a red 14 degree directional 
ring on the right fig.13. A final impression is taken picking up the transfer copings to 
manufacture our working model fig.8. At this time we also transitionalize the existing 
lower denture with a set of sphero block processing housings fig.6.

   The usual protocols are followed for the construction of the prosthesis to achieve 
aesthetics, fit and function. The finished lower denture fig 10 intaglio surface. It should 
be noted that this is one of many options to complete the case for success. The 
patient has been using this prosthesis for the past four years and she is very satisfied 
with her new implant over denture. She is happier with this chosen treatment and 
has sent numerous patients to the office for implant therapy since.

 Top three points of interest for this case:

   First, a thorough treatment plan/ informed consent with the examination of the 
patients existing dentures/intra oral assessment and their chief complaints that will 
set the baseline for treatment. It is too often assumed that the teeth are worn and 
the denture is not retentive or the smile line is off; are the obvious reasons to replace 
prosthesis. In reality these issues should be resolved as a by-product of thorough 
treatment plan execution and not the overall reason to replace with new prosthesis.

FIG. 4

FIG. 5

FIG. 6

FIG. 7
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   Secondly the use of some new technology, which during the original treatment 
phase may have redirected the course of treatment. As in most cases there are 
reasons why things are done, whether it be, over engineered, practitioners relying 
on the guidance and knowledge of others, giving in to patient treatment requests 
because of financial woes, or simply not knowing what we don’t know! Whatever 
the circumstance may be, I hope this article raises some curiosity for the practising 
denturist on implant therapy choices.

   Thirdly and most interesting , was the patients feedback at post insertion. After 
wearing the new lower overdenture for two weeks, what the patient reported at 
the post insertion check was interesting. Not only was there a lot less food debris 
under the lower denture but there was a surprised look on the patients face when 
trying to describe how the new lower denture felt. The patient said that they feel 
more when eating, I feel my bite. This is encouraging and definitely related to the 
slight increase in proprioception under the denture base in the anterior section. 
The old denture was mostly riding or being supported by the bar, and the new one 
is definitely more tissue supported. The other interesting point is that with the bar 
in at night when the denture was removed she felt like a “monster” when retiring 
to bed with her significant other and now it feels more normal and a snap to brush.

   In conclusion these experiences help to develop our future treatment plans, 
consultations, and give us some insight into the day to day expectations and 
experiences of implant denture wearers. Being able to share and contribute my 
experiences with my fellow practitioners is truly a privilege and honour.

FIG. 9

FIG. 10

FIG. 12

FIG. 13

FIG. 11

 Joseph Della Marina, LD, DD

Joseph is a popular lecturer and served as an instructor for 
the denturist program at George Brown College and  lectures 
throughout the U.S., Canada and England.   He is a member 
of the Denturist Examiners Group which conducts licens-
ing exams in the U.S.,  a member of the Curriculum Advisory 
Committee for accreditation of Canadian denturist college edu-
cation program and a member of the advisory board for the 
Spectrum Denturism magazine. Mr. Marina is a published author.



Since 1864

Celebrating Made in USA

An American-made quality tooth line for an incisal 
and interproximal blend that enables teeth to 

absorb and reflect surrounding colors

Call (800) 235-4639 
for shades and molds available.

www.americantooth.com
Order online at http://store.americantooth.com/

Justi®, the professional’s choice for hardened plastic teeth 
celebrates 150 years in the dental industry!

Ad_Lettersize.indd   1 12/31/14   11:06 AM



C

M

Y

CM

MY

CY

CMY

K

eDen ad 2015.pdf   1   26/08/2015   11:38 am

C

M

Y

CM

MY

CY

CMY

K

eDen ad 2015.pdf   1   26/08/2015   11:38 am

C

M

Y

CM

MY

CY

CMY

K

eDen ad 2015.pdf   1   26/08/2015   11:38 am

C

M

Y

CM

MY

CY

CMY

K

eDen ad 2015.pdf   1   26/08/2015   11:38 am

eDen Education is a recognized  dental  education provider delivering CE for 
U.S, Australian and international Dental professionals. With over 250 courses 
available online in a variety of formats, you can enjoy learning in your on time, 
anywhere you have access to a computer. Anyone can sign up for a free trial 

and gain access to one lecture.



Department of Justice and Federal Trade Commission Support 
Reform of Virginia Laws that Curb Competition, Limit Consumer 
Choice, and Stifle Innovation for Health Care Services

Agencies Submit Joint Statement Regarding Virginia Certificate-of-
Need Laws for Health Care Facilities

The Department of Justice’s Antitrust Division and the Federal Trade 
Commission have recommended that Virginia reform its laws regulat-
ing the building of hospitals and the process of health care services.

In response to a request by Kathy Byron, a Virginia state delegate, the 
joint statement submitted to the Virginia Certificate of Public Need 
Work (COPN) Group suggests the state consider whether its COPN 
program best serves the needs of its citizens.

“The evidence suggests that certificate-of-need laws have not served 
consumers well,” said Assistant Attorney General Bill Baer of the 
Justice Department’s Antitrust Division.  “They raise the cost of 
investment in new health care services and can shield incumbents 
from competition that would benefit consumers and lower costs.  By 
reexamining the certificate-of-need process state policymakers have 
an opportunity to invigorate competition in this important sector, to 
the benefit of patients, employers and other health care consumers.” 

Although Certificate-of-Need (CON) laws vary considerably by state, 
these laws, including Virginia’s COPN laws, typically require certain 
healthcare providers to obtain state approval before expanding, 
establishing new facilities or services or making certain large capital 
expenditures.

According to the joint statement, the Department of Justice and FTC 
historically have urged states to consider repeal or reform of their 
CON laws because they can prevent the efficient functioning of health 
care markets that may harm consumers.  CON laws have created bar-
riers to expansion, limited consumer choice and stifled innovation.

Incumbent providers may use CON laws when seeking to stop or 
delay entry by new competitors.  CON laws can also deny consum-
ers the benefit of an effective remedy for antitrust violations and can 
facilitate anticompetitive agreements.

15-1310
Antitrust Division
Antitrust (including FTC antitrust)
Updated October 26, 2015

JUSTICE NEWS
Department of Justice  -  Office of Public Affairs  - FOR IMMEDIATE RELEASE

Monday, October 26, 2015
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 “Never doubt that a small group of thoughtful committed citizens can change the 
world; indeed, it’s the only thing that ever has.”  Margaret Mead, the famous cultural 
anthropologist spoke from experience; she influenced an entire cultural idea.”

   The National Denturist Association, USA exists to raise public awareness of 
the denturist profession, to be the focal point for communication and to ad-
dress unjust legal restrictions on the profession. This injustice affects, not only 
the professional denturist , but also those individuals who could greatly benefit 
from denturist services.  The National Denturist Association, USA provides 
educational opportunities, publishes The National Denturist, USA magazine, pro-
vides public advocacy, organizes national and international conferences as well 
as a sundry of other activities.   
   Many people are not aware that a denturist is the only professional legislated 
“exclusively” to serve individuals with removable dental prosthetics.   The 
denturist’s entire required curriculum of study focuses on the oral health of 
those in need of dental prosthetics and the actual fabrication of that appliance.  
   Since there is a critical dental need in the U.S. to serve the edentulous that 
is not being met by traditional dentistry, there is a legitimate concern to put 
denturists on the front line alongside other healthcare professionals providing 
prosthetics.  
   This article in The Journal of Prosthetic Dentistry reinforces this need:  
“ .....there was much speculation among dental educators that the need for 
complete dentures will decline markedly in the future and that complete den-
ture training should be removed from the dental curriculum. Estimates based 
on national epidemiologic survey data indicate that edentulism has declined 
by 10% every decade and that only 90% of edentulous adults obtain and wear 
complete dentures. However, when the number of adults in each specific age 
group is multiplied by the percentage who need a complete maxillary or man-
dibular denture, the results suggest that the adult population in need of 1 or 2 
complete dentures will increase from 33.6 million adults in 1991 to 37.9 mil-
lion adults in 2020.  The 10% decline in edentulism experienced each decade 
for the past 30 years will be more than offset by the 79% increase in the adult 
population older than 55 years. The clinical implications of these findings are 
twofold:  First, practicing dentists will find that a sizable minority of the patient 

population will continue to need complete denture services; and second, if 
training in complete denture prostheses is eliminated from the dental educa-
tion curriculum, millions of patients will be forced to seek denture services 
from alternative providers.”  (J Prosthet Dent. 2002 Jan;87(1):5-8.; Will there 
be a need for complete dentures in the United States in 2020; Douglass, Shih, 
Ostry).
   The need is legitimate and providers are needed desperately especially 
among those in lower socioeconomic areas such as Appalachia.
   The National Institute of Dental and Craniofacial Research investigating the 
disparity of dental care and need in parts of Appalachia showed that by age 
65, about 40 percent of the West Virginia’s retirees have none of their natural 
teeth remaining  (A Look at Oral Health Disparities in Appalachia; www.nidcr.
nih.gov)     
   Natural News reported a  2013 poll indicating that 15% of adults 18-24 years 
old have had a tooth extracted due to decay. Likewise, 67% of West Virginia 
residents 65 years or older have lost at least six teeth due to gum disease or 
decay. (January/2015; http://www.naturalnews.com)  
    The National Academy of State Health Policy and the Pew Center on the 
States report a Harvard Study:  “Dental problems may represent the biggest 
unmet health care need among adults, as well...”  This telling research by two 
Harvard researchers was published in their book, Uninsured in American. (Help 
Wanted, A Policy Maker’s Guide to New Dental Health Providers. The Pew 
Center for States, National Center for State Health Policy, WK Kellogg, Wash-
ington DC, 2009 http://www.nashp.org/sites/default/files/Dental_Report_fi-
nal_Low%20Res.pdf) 
   Twenty-five percent (25%) (internationally) of all adults aged 60 years and 
older have lost all of their teeth.  More specifically, 20.5% of adults in the U.S. 
aged 65 and older have lost all of their natural teeth due to tooth decay or 
gum disease. (2004 National Health and Nutrition Examination Survey, Cen-
ters for Disease Control and Prevention, www.cdc.gov; 1999-2002 National 
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MEMBERSHIP RALLY
GOING ABOVE AND BEYOND

Health and Nutrition Examination Survey, Centers for Disease Control & 
Prevention, www.cdc.gov)
   According to a government study, nearly 9,500 new dental providers are 
needed to meet the country’s current oral health needs However, there are 
more dentists retiring each year than there are dental school graduates to 
replace them. Accountability Office (GAO) found that less than half of den-
tists in 25 states treat any people with Medicaid at all.
   “We need to leverage the available workforce more effectively, produce 
more dentists and providers of dental care and, if needed, create new pro-
vider categories to ensure that everyone has access to the care they need. 
We need to redesign the oral health system by further integrating dental 
services into nontraditional settings, such as schools. We also need to pri-
oritize preventive strategies and education which provide important health 
benefits to all people. The time to strengthen the oral health care system 
to improve oral health and overall health for millions of Americans is now.” 
(DENTAL CRISIS IN AMERICA The Need to Expand Access; http://www.
sanders.senate.gov/imo/media/doc/DENTALCRISIS.REPORT.pdf)
   So without question the need is great and denturist will serve.   In Wash-
ington State for instance, where Medicaid does include dental prosthetics, 
it is mostly denturists that will accept the state’s reimbursement and serve 
these patients. Denturists will serve in Appalachia; denturist have a heart to 
serve. However, this should not be the only reason denturists should find 
their  rightful place within the healthcare community.....every citizen of the 
United States should have the right to access the exemplary and in many 

cases unparalleled services provided by these talented individuals.
    Denturists have served in every province of Canada, many countries and 
several states for decades with exemplary service.  Unfortunately, there are 
areas in the U.S.  where denturists are not available to citizens in need of the 
expert service they provide. Political restraints prohibit this freedom. The 
National Denturist Association, USA is dedicated to undo this injustice by 
encouraging public awareness.  This is a “people issue” and denturists have 
never lost in the public arena. 
   Our vision is to allow every individual in every state the opportunity to 
choose a denturist for their prosthetic dental need.  To do this we need 
like-minded individuals like you to stand with us.  Your membership will 
help as we work toward a better America by speaking with a unified voice 
for everyone that will benefit from this popular much needed profession.  
Membership is open to interested parties with designations for professional 
denturists, dentists, dental technicians, denturist students,  and associate 
memberships.  
   You will have the satisfaction of knowing you are part of  a historic move-
ment.  While helping denturists achieve success, you are providing access to 
a much needed dental service and improving the oral health of millions of 
Americans.

JOIN NOW.....Go to www:nationaldenturist.com to join online 
or call:  360-232-4353 or 855-653-3688

 “INDIVIDUAL COMMITMENT TO A GROUP EFFORT – THAT IS WHAT MAKES A TEAM WORK, A COM-
PANY WORK, SOCIETY WORK, A CIVILIZATION WORK.  PEOPLE WHO WORK TOGETHER WILL WIN, 
WHETHER IT IS AGAINST COMPLEX FOOTBALL DEFENSES, OR THE PROBLEMS OF MODERN SOCIETY.” 
Vince Lombardi

 NDA@NATIONALDENTURIST.COM  •  WWW.NATIONALDENTURIST.COM



• Fun
• Fellowship

• State-of-the-Art 
Trade Exhibits
• Outstanding 

Continuing Education 

Watch the NDA Website for more details!
www.nationaldenturist.com

ORLEANS HOTEL & CASINO
4500 WEST TROPICANA AVE

LAS VEGAS, NV  89103

OCTOBER 12TH - 15TH, 2016

CONFERENCE

2016  



CONFERENCE
DR. JOSEPH MASSAD

Fun!  •  Fellowship!  •  Learning!

.........has advanced the field of removable complete prosthodontics, perfecting the true art 
of creating smiles as natural as nature intended them to be. He conducts extensive national 
and international continuing education programs for the dental profession and holds several 
product patents he created to ensure that his patients receive the most comfortable fitting 

prosthesis available.

OUTSTANDING PRESENTER

Dr. Joseph Massad presents throughout the U.S. and Canada.
Widely regarded as a leader in the field of removable prosthetics worldwide and one of the 
top 10 international presenters whose use of detailed animations and videos have amazed 
his audiences and enhanced their comprehension, Dr. Massad has been awarded for  the 

fourth consecutive year, the prestigious TELLY Award for his accomplishments in 
educational video productions.

Dr. Massad will be joined by other outstanding presenters to make 
this conference one you do not want to miss.

YOU DO NOT WANT TO MISS THIS CONFERENCE.

PRESENTATION BY



CONGRATULATIONS

AMERICAN DENTURIST COLLEGE - DIAMOND SPONSOR
The World Symposium gave 
American Denturist College 
the platform to support the 
future of Denturism at the 
highest level by being the 
Diamond Sponsor and show 
the world online education 
is our future.  American 
Denturist College would like 
to congratulate Jenny-Lyn 
Marais as the winner of the 
Ipad at the World Symposium. 

eDen - 
eDen a recognized dental education 
provider delivering over 250 CE courses 
online was delighted to participate in 
the World Symposium and present a CE 
package to Bill Disantis the winner of 
the drawing gifting an education 
package worth $800.  Congratulations Bill!

WASHINGTON
Washington Denturist 
Association Conference
May 12 - 14, 2016
Campbell’s Resort
104 W. Woodin Ave.
Chelan, WA  98816

Make your reservations early; this is a destination resort and reservations 
must be made by February 8, 2016. They have a 90 day cut off for our block 
of rooms.  Make your reservations today to hold your room use group 
reservation number 395769.
 
Reservation Information:
T:  1-509-682-2561 / 1-800-553-8225
Group Reservation Number 395769

NEWS AND NOTES
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THE NATIONAL DENTURIST ASSOCIATION, USA
Back to the Orleans by popular demand!
October 12 - 15, 2016
More information coming!   
Put this on your calendar!
Please check the NDA, USA website for information
www:nationaldenturist.com
 
Several vendors have already signed on and people are beginning to reg-
istered so excitement is high.   Our featured presenter will be Dr. Joseph 
Massad an internationally renowned clinician in the field of prosthodontics.
E:  nda@nationaldenturist.com       
T:  360-232-4353 / 855-653-3688
 
Please check our website and Facebook page for more information                   
www.nationaldenturist.com

LETTER TO THE EDITOR
Dear Editor,
As a result of health issues that developed on route, I was hospitalised for 
2 days during the recent 9th Denturist World Symposium in Alexandria VA. 
Surgery caused my return schedule to be postponed, resulting in an ex-
tended stay that was beyond my budget. At the Gala evening, somebody 
discreetly collected donations, to offset some of my unforeseen expenses. 
I was amazed when the President of the IFD presented it to me. The NDA 
also negotiated a special deal with the Hotel for a much reduced fee for 
the extended days. I was deeply moved by the benevolence shown by the 
gathered Denturists to basically a stranger from far away. This essentially 
payed for the bulk of my Hotel Bill. With this letter I would like to express 
my sincere appreciation and gratitude to the delegates who contributed 
and to all who showed concern and fussed over me. I am moved by your 
generosity and compassion. Thank you very much! 
I also want to congratulate the NDA, especially the 5 ladies of your Sym-
posium Committee for a wonderful Convention. It was exceptionally well 
organised, a great venue, state-of-the-art tradeshow, wonderful speakers 
and best of all was the camaraderie amongst the delegates.

Duffy Malherbe
South Africa

DENTURIST AWARENESS 
MONTH IN ONTARIO 
The Ontario, Canada, legislature officially named October as Denturist 
Awareness Month.   This respectful recognition was adopted in 2013 to 
acknowledge the valuable role denturists have played in people’s oral 
health.  DENTURISTS HAVE BEEN RECOGNIZED AS HEALTHCARE 
PROFESSIONALS IN ONTARIO SINCE 1974 AND SERVE WITH 
DISTINCTION.  

Ontario denturists provide people with a full range of denture services, 
including implant dentures, complete and partial dentures, relines and re-
bases, and permanent soft liners, as well as denture adjustments and repairs.  
People in Ontario rely on denturists for their denture needs.   Denturists 
are experienced professionals who can diagnose a problem and set about 
fixing it quickly.   As denture specialist they consult with patients and explain 
the necessary treatment and what the patient can expect as an end result. 
This expert approach has recognized denturists  as a respected institution in 
Ontario.   Regulated by the Ontario Ministry of Health and Long-Term Care, 
denturists are recognized as invaluable members of the Ontario healthcare 
team.    

THE NATIONAL  
DENTURIST 
ASSOCIATION, USA
The National Denturist 
Association, USA was de-
lighted to co-host the 2015 
World Symposium and 
report an excellent con-
ference with outstanding 
speakers and exhibits.  Without exception, reports were positive with ex-
pressions of thanks to everyone involved in making this conference a grand 
success.  The Gala Dinner was especially memorable and congratulations go 
to Duffy Malherbe, South Africa and Christopher Anderson, FL, for winning 
the door prize for Free 2016 NDA, USA conference registration.

IPAD WINNERS

Order Online Visit www.nobilium.com/teeth
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per card
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Bits of wisdom given to me on a crumpled piece of paper by a gentle-
man patient in his 90’s  I especially enjoyed his opening sentence.  His 
comments were worth sharing; especially enjoyed his introduction because 
many of us can identify. 

Your parents probably told you a few things, but just in case you weren’t 
listening, here are some words of wisdom you might have missed:

Buy high quality tools, so you only have to buy them once. 
Keep a change of clothes at the office. 
Never hit anyone unless they are an immediate threat. 
Every hat should serve a purpose. 
Nothing looks more convincing than a well-tailored suit. 
Always look a person in the eye when you talk to them. 
Buy a plunger before you need a plunger. 
Exercise makes you happy. Run, lift, and play sports. 
Brush your teeth before you dress. 
A small amount of your paycheck should go directly to your savings account every 
month. 

Call Mom and Dad every week. 
Never wear a clip-on tie. 
Give a firm handshake. 
Compliment others. 
If you aren’t confident, fake it. It will come around. 

You can tell the value of an individual by the size of things that bothers him/her. 
Be conscious of your body language. 
Always stand to shake someone’s hand. 
Never lend anything you can’t afford to lose. 
Ask more than you answer. Everybody likes to talk about themselves. 

Go for friends out of your league. You may end up surprised. 
Success is not only being able to take care of yourself, but others as well. 
Go with the decision that will make for a good story you wouldn’t mind telling 
your grandkids. 
When you walk, look straight ahead, not at your feet. 
Nice guys don’t finish last, boring guys do, be creative! 
Find your passion and figure out how to get paid for it. 
No matter their job or status, everyone deserves your respect. 
The most important thing you can learn is personal responsibility.
Bad things happen; it’s your job to overcome them. 
The first one to get angry loses. 

Success does what needs to be done without complaining. 
Never stop learning. 
Always go out into public dressed like you’re about to meet the love of your life. 
Don’t change yourself just to make someone happy. 
If you’re the smartest person in the room, you’re in the wrong room. 
Luck favors the prepared. 
Do your best at whatever you want to do.
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“A DREAM DOESN’T BECOME 
REALITY THROUGH MAGIC; IT TAKES 
SWEAT,DETERMINATION AND HARD 
WORK.”

COLIN POWELL

C. Anderson - Davenport, FL



   Some people never discover their niche -- 
their purpose -- in life. For Joseph C. Vize, you 
might say being a denturist was his destiny.
“There’s no question that this is what I was 
born to do,”  he says of his chosen profession.  
Dentistry runs in his blood. He is the son of 
a denturist and the grandson and nephew of 
dentists.
   But the 35-year-old denturist didn’t always 
feel so certain of his place at the dental chair.  
As a small child he saw the struggles his parents, 
Randall (Randy) and Janet Vize, endured as they 
lobbied tirelessly, but ultimately unsuccessfully, 
for denturists independence in Nevada.   
    He saw his father arrested and the family 

endure harassment and  threats to the degree that the police had to intervene 
on their behalf. He remembers he and his younger brother being sent to his 
grandparents for months at a time because of the dangerous physical threats 
the family received from the Nevada dentists. These dentists also pressured 
people to stop patronizing Randy’s business thus money was scarce. He tried 
other jobs but his heart was not in it; he was a denturist and he wanted to serve.   
This was a major dilemma because of the financial and emotional hardship on 
his family. When he learned there was a group of denturists in Washington 
State who were seeking independence and even though he didn’t want to leave 
Nevada he decided a move would be in the best interest of his family and 
he was excited to join the effort in Washington. So the Vize family moved to 
Washington, joined in the effort for independence and celebrated with the 
passage of I-607 - the denturists won their independence by the biggest margin 
of any issue placed on the ballot!  Randy received his denturist license and the 
family enjoyed five great years before tragedy struck; Joe’s father was diagnosed 
with multiple myeloma and passed away; he was only 59.
    Honoring his father’s wishes to maintain his denturist practice, Joe who was 
headed to Washington State University to complete his studies in engineering, 
quickly changed direction.  “I decided that I had to at least try to keep my 
promise. I figured that I would fail, but I would at least be able to say that 
I tried, and did my best.” Joe enrolled in the denturist program at George 
Brown College and the further he delved into his studies the more  he began 
to appreciate his “father’s profession.” He also realized he had a talent for it.  
The years of doing small odd jobs in his father’s laboratory had provided a 
strong platform for his career.  After graduation and completing an internship 
with Oregon Denturist, Ken Holden, and sitting for the Oregon State Boards, 
Joe received his Oregon License and later a reciprocal denturist license in 
Washington State and has not looked back; he now has a clinic in Washington 
and Oregon.
   “I really am doing what God intended for me to do,” he says. His patients 
agree. They continue to bring gifts and notes of appreciation to him and his 
wife, Stephanie who manages the front offices in his clinics. Joe believes that 
the tremendous satisfaction of providing beautiful functional dentures, and 
enhancing a patient’s quality of life, is the greatest reward of his work.  He says, 
“My dad always said, ‘I wish I could pay my bills in thank-you notes’, and I agree.”  
Because Joseph loves denturitry, he takes an interest in constantly improving 
his own practices and abilities and is always ready to receive new information. 
“Everybody does something a little bit differently, and you can learn something 
from everyone,” he says. 

    Following his father’s footsteps Joe is totally immersed in his profession.  
He is a member of the National Denturist Association, USA and serves on 
the Board of Directors as Vice-President. He is the past president and board 
member of the Washington Denturist Association. He also serves on the Board 
of Directors of the Oregon State Denturist Association. He believes that 
active involvement in these professional organizations is absolutely vital to the 
protection and ongoing success of the denturist profession. 
   Along with the family practice, Joe inherited some key family heirlooms. The 
dental chair in his main operatory belonged to his grandfather. “Part of it is 
nostalgia, part of it is practicality,” he says. “The old-style barber-type chairs are 
better for taking impressions, because they hold the patient upright.“  He says 
that patients get a kick knowing that the chair they are sitting in dates to early 
last century. 
   Joe still works closely with his family, his wife is the office manager, his mother 
does the bookkeeping and his brother is the dental lab technician. Karleen 
Meyer is practically adopted; she has worked with the family as a dental lab 
technician for  over 20 years.  
   Joe will be forever grateful to Ken Holden for “taking him under his wing” 
and mentoring his internship and knowing the valuable lessons he learned and 
realizing the importance of this college requirement he was delighted to be 
asked to mentor a student soon to graduate from The American Denturist 
College.
   Joseph has also found a larger family within the network of denturists he 
and his wife have met over the years. “It feels like family,” Stephanie says. “They 
even know Ruger,” she laughs, referring to the couple’s 10-year-old miniature 
schnauzer.  “He might tell you he has other hobbies, like target shooting or 
cars,” Stephanie says of her husband, “But when you catch him reading about 
surgical implant placement with color photographs across the table while 
you’re trying to eat lunch, and when he has a 15-minute break during a hectic 
day, and you find him watching a YouTube video entitled, Anatomy of the Skull, 
you begin to realize this is pretty much all he thinks about.” 
It is, after all, his destiny. 
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Senator Rayborn has dedicated his career seeking national recognition for denturists so every citizen 
of the United States has the freedom to choose a denturist for their prosthetic dental needs.  Realizing 
the need for a strong national association to represent the profession, he has faithfully contributed each 
month to the National Denturist Association, USA.  We are challenging everyone devoted to this cause 
to join him, add your name to the list pledging to contribute each month to the fund promoting educa-
tion, scholarships and benevolent projects.  We have established the Senator Rayborn Recognition Fund; 
named not only to recognize those who help financially but also to emphasize our goal – national recogni-
tion for the profession – giving citizens in every state the freedom to choose.

Senator Rayborn
RECOGNITION FUND

 

Senator Rayborn Recognition Fund 
 

 
Senator Rayborn has dedicated his career seeking national recognition for denturist so every citizen of the United 
States has the freedom to choose a denturist for their prosthetic dental needs.  Realizing the need for a strong 
national association to represent the profession, he has faithfully contributed each month to the National Denturist 
Association, USA.  We are challenging everyone devoted to this cause to join him, add your name to the list 
pledging to contribute each month to the fund promoting education, scholarships and benevolent projects.  We have 
established the Senator Rayborn Recognition Fund; named not only to recognize those who help financially but also 
to emphasize our goal – national recognition for the profession – giving citizens in every state the freedom to 
choose. 
 
 
William Rayborn 
Bruce Anderson 
Ron & Pam Barker 
Faye Hornback 
 
 
 

 
I appreciate Senator Rayborn and want to join him in supporting the efforts of The National Denturist Association, 
USA, seeking national recognition so every citizen of the United States has the freedom to choose the services of a 
denturist for their prosthetic dental needs. 
 
Name:___________________________________________    Monthly Amount Pledged:  $___________________ 
 
Address:______________________________________________________________________________________ 
                                (Street/PO Box)                                                      (City)                                                   (State)                    (Zip Code) 
 

Telephone:_____________________________________ E-mail Address:__________________________________ 
 

Payment Options: q Check (Mail to address below)     q Visa        q MasterCard 

Amount Authorized: $_________   Card Number: _______________________________Security Code: _________   

Name  (Print):_____________________________________Signature: _____________________________________ 
 

Make Checks Payable to:  The National Denturist Association, USA     
Send To:  The National Denturist Association, USA, PO Box 2344,   Poulsbo, WA 98370 
 
 
 
 
 
 

William Rayborn                                                                  
Rev. Fred & June Killman
Bruce & Wanda Anderson                                                  
Dr. Joseph Kingston
Faye Hornback                                                                    
Clayton & Theresa Sulek                        
Classic Dentures of Maine                                                  
Victoria Thacker
Ron & Pam Barker   
Paul Levasseur
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EDUCATIONAL EXCELLENCE
Individuals seeking a career in the Denturist profession are fortunate to have the choice of 

several colleges which offer exceptional education - meeting the high standard of excellence 
established by the U.S. credentialing boards.  Forgive us if we brag just a little:

FEATURED STUDENT

The Northern Alberta Institute of Technology is a polytechnic and 
applied sciences institute located in Edmonton, Alberta, Canada.

NAIT provides a progressive student experience that encompasses students’ mental, emotional and physical well-
being and defines success broadly.  We prepare students to succeed and have the knowledge and skills necessary 
to have an immediate impact within their chosen profession.  We provide an exceptional educational experience 
centered on high-quality practical instruction. We meet students’ needs, provide a safe environment where 
diversity is supported and have up-to-date technology and facilities.

NAIT offers dynamic programs and a positive student experience that allows each individual to achieve success in 
their own way.  From certificate, diploma and degree programs to professional development, NAIT has it all.

I am a proud NAIT Alumni and graduate of their Denturist Program 29 years ago. The combination of technical education 
and professional mentorship has been instrumental in my success and ongoing involvement in our professional associations 

and boards. Congratulations to these honored students and continued success to NAIT.   Clayton Sulek, DD, DPD, FCAD  

The Denturist program at NAIT 

NAIT provides evidence-based, in-depth, and supported 
hands-on training for denturists. Our instructors are 
all experienced clinicians with the background to 
provide students with the learning experience required 
to become competent, safe and caring professionals.  
We are proud of our program, our students and our 
graduates.

Shelley Schlesiger
Associate Chair

“I wish I could say more about the 
program at Nait. It’s everything I ever 
imagined and more. Everything they 
teach you can be directly related 
to the work you do in the clinic or 
lab; and the instructors are there to 
help and encourage every step of 
the way. I’m learning about things im 
interested and gaining the knowledge 
and skills I need to perform in the 
real world.”

Joshua J. Schaefer 
2nd Year Denturist Student 

“Being that I am 8 
hours away from home, 
it is easy to say that 
my classmates are my 
second family. When I 
am in need of anything 
at all my classmates and 
instructors are there to 
help without question.”
 

Trista Kereliuk
Denturist Student  

Northern Alberta 
Institute of Technology
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FEATURED STUDENT
   It may seem that Andrew
Burzynski was destined 
to enter the dental field 
since he literally “grew up” 
in a denturist clinic. His  
grandfather, grandmother 
and father are denturists 
and have been actively 
involved in the profession 
not only owning and 
serving patients in their own 
clinics but also with their 
professional associations.
   These gentlemen have 
been leaders in their state 
as well as the National 
Association, USA and 
International Federation of

Denturists. Andrew expressed how he remembers the 
dedication of his parents who worked diligently promoting 
the ballot initiative in Oregon attempting to advance the 
denturist profession there. He remembers the thrill and 
family celebration when the initiative passed.

So Andrew, you might say was “born into the profession.” 
However, even though he has enormous love for his parents,
he believes his choice to enter the denturist field is his own,
chosen because of his respect for the profession and for the
service it provides.
   This choice obviously required college but before starting 
college he was delighted when Joe Vize, a denturist and 
family friend, invited him to work in his clinic getting some 
hands-on experience in the laboratory. This experience has 
proven valuable.After much consideration he is very pleased 
he chose Northern Alberta Technical Institute. He states this 
college more than exceeded his expectations. He appreciates 
their policy of student input, the education is excellent. The 
classroom experience is perfect for him and the opportunity 
for patient care in an academic setting is awarding him the 
needed education in order to start his career as a competent 
denturist.
   He states his goal is to practice in Oregon in his own clinic
and become involved in his professional associations and 
ultimately be part of the leadership and be part of promoting
the profession that he loves and respects.
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(L -R) Denturist students Megan Charron and Jiyeong Oh, shown here with denturists Yuri  
Song and Amy Varshock  were just a few of Washington denturists who participated in the  
Homeless Connect program.  Free medical and dental services were offered to needy  
individuals. Denturists  are dedicated to serve and spread smiles wherever they are needed.

DENTURISTS SPREADING SMILES
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Dentures can cost upwards of $3,000. But with corporate support, George 
Brown’s denturist program is able to offer them in the range of about 
$200-350 for a set. It could vary from complete dentures to partial den-
tures depending upon the need of the patient. (CBC)

Putting a smile on the faces of Canada’s veterans is the driving force behind 
dental care being offered by students at Toronto’s George Brown College.    

Starting on Monday, students in the School of Dental Health will volunteer to 
help provide dentures and dental care to veterans. 

“We would like to give something back to them for the years of service that they 
have put for our country, our nation, and keeping us safe,” said Prof. Deepak Naik.

LAUNCH AHEAD OF REMEMBRANCE DAY

“We think that it is our duty to give back to them especially at this time of 
the year,” Naik said, referring to next Wednesday’s national Remembrance Day 
commemorations.

A big challenge for veterans is paying dental bills since dentures can cost $3,000 
or more.

George Brown was able to offer a deep discount with the help of dental 
equipment maker Dentsply, and from the dental lab service firm LHM Dental, 
Naik said.

“They’re usually in the range of about $200-350 for a set. It could vary from 
complete dentures to partial dentures depending upon the need of the patient,” 
he said.

Michael Fijolek, who is one of more than two dozen third-year students 
volunteering on the denture project, said being part of it means a lot.

“Just helping individuals that have done so much for us that we don’t see every 
day -- they’re overseas or even at home protecting us,” Fijolek said.

“Something like this  – the skills that I’ve learned – I can apply to really help 
somebody and put a smile on their face,” he said.

MONEY CONCERNS

The goal is to let veterans know that help is available since they can be “a very 
independent lot,” said David Bawtinheimer, vice-president of the Royal Canadian 
Legion’s Branch 15.

“They’ll gloss over the injuries, they’ll make do with what they have. Anything 
other than the front bunch of teeth is cosmetic to them,” Bawtinheimer said.

“They won’t worry about it because they haven’t got the money to worry about 
it,” he said.

That’s where the denture clinic can make a real difference, he said.

“If you give them a chance, if you give them something like this, then they can pick 
up their lives a little better,” he said.

Canada’s military veterans to get 
dental help from George Brown 
College Denturist Students

SOURCE ARTICAL
CBC News Posted: Nov 06, 2015 7:57 PM ET Last Updated: Nov 06, 2015 7:57 PM ET

http://www.cbc.ca/news/canada/toronto/war-veterans-george-brown-dental-help-1.3308630

Naik said he decided to offer dental help after being involved in a similar 
program for veterans in his home country of India.

“This kind of program’s gold for people who are in a difficult situation,” said 
Robert Walsh, who was a platoon commander and a recruiting officer for the 
army reserves.

CONNECTIONS AND DIALOGUE

The hope is that students and veterans will make real connections talking about 
military missions and sacrifice.

‘When you’re sitting there and you’re shooting the breeze with the denturist, 
while you’re waiting for the mold to set or while you’re waiting for your chance 
to get in there, you will talk about these things,” Bawtinheimer said.

“The kids will see that the people they’re dealing with are just normal people 
who have done kind of extraordinary things for the world,” he said.

DENTURISTS SPREADING SMILES
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This has been a hot topic since time immemorial.  While fee guides exist, 
there is often pressure to discount based on other low-ballers in the 
neighborhood and also pressure from the patients themselves.
Dartboard approach to fee setting.
   While provincial fee guides may not be perfect, they are far better than 
using a dartboard to determine fees and/or discounts.  Provincial fee guides 
are based on economic studies done by outside accounting firms who 
consider cost of materials, time involved and responsibility of the denturist.  
These factors are then used to determine what the appropriate fees should 
be for dentures in your province. Once the study is completed, most 
associations increase the prices according to cost of living index.
In other words, the fees are not completely arbitrary.  They are fair prices 
for value for the services provided.  This approach is used for all the 
healthcare professions.

So stick to the fee guide or you are automatically giving a discount.
Confidence and competence

    Discounts arise when the practitioner is not totally confident in his work.  
The practices charging top fees are often led by a confident and technically 
competent individual.  So if you are not the best that you can be, then take 
some continuing education courses to improve your skills and confidence. 
We have run into denturists unable to make a fully equilibrated denture.  
They either never learned how or have forgotten what they learned years 
ago.

The first thing is to become confident and competent.
Quality care = quality fees

You are probably providing good quality care and service and using materials 
appropriate for the quality of denture that the patient is purchasing.  If this 
is not true, then this is the first area that needs to be improved.
   While there are some patients who want the cheapest, they are typically 
also the most difficult to please.  You want to attract patients who want the 
best and are willing to pay for it.  Some of the most productive offices have 
discounters next door working their fingers to the bone making dentures 
for peanuts, while our clients are producing a top-of-the-line product and 
charging fair fees, thus reaping the true rewards of being a good denturist 
— pride in work well done and appropriate remuneration.

Undercutting yourself

Often, denturists offer discounts without even being asked and then fail to 
tell the patient that they are giving a discount.  This eliminates any possible 
public relations value as the patient doesn’t even know that they are getting 
a discount and creates an impression that your practice is cheap or the 
cheapest in town.  Neither of these images are what you want.
Create a discount-free practice
   The following is an outline of what needs to be done to eliminate or 
significantly reduce discounts in your practice.

Eliminate all references to 
discounts in office policy, 
patient handouts, advertising, 
signs, etc.
  Clearly state that you follow the 
fee guide issued by your association.  This 
includes conversations with patients as well as 
any written material.
   Never offer a discount.  The most common is a discount for seniors, the 
bulk of the wealth in Canada resides in the hands of seniors, so this offers 
a discount to those who need it least.  This is not to say that you shouldn’t 
do some charity work for those who truly cannot afford it.  Charity work 
can be done, but be sure that the candidate really does qualify and keep 
the amount of charity work within reason as you need to earn a living too.
When asked for a discount, tell the patient that you only use the highest 
quality materials and that you do not use any shortcuts in making dentures.  
Politely ask the patient if they want you to reduce the quality of material or 
if they want you to use shortcuts.  Explain the fee for a high quality denture.
Should the patient persist, it’s best to tell them that they may have to seek 
out someone else.  Don’t be afraid to turn a patient away, especially if they 
want a discount or want it done their way.  These are usually early signs of 
problems to come.
   Often, the problem patients are the same ones who want a discount (and 
usually a significant one).  And guess what?  They refer more patients to you 
who are the same as they are!  This is not a healthy way to build a practice.
Train your staff to be able to deal with patients concerning this matter.  
Answer any questions from your staff that they run into and then role-
play them through handling the various situations.  Do this until they are 
completely at ease.  The role-playing will most likely need to be done more 
than once.
   When transitioning away from discounts, existing patients of the practice 
will often remember that they got a discount the last time they were in for 
service. Let them know that in order to keep your fees reasonable despite 
rising costs of quality materials, you have had to eliminate discounts.  Tell 
them that you are sure that they want the best and that you are doing 
everything possible to provide it to them.In some instances, you may wish 
to continue the discount policy with a FEW long-term patients who are 
very good.  This should only be a few and you should let them know that 
this is a very special arrangement for them.  Make sure that they know that 
this will not be offered to anyone that they refer although you will definitely 
provide their friends with the best possible care and service.  You can also 
obligate them to send in some of their friends by saying that since you are 
continuing to offer them the special discount, you would really appreciate 
it if they send some of their friends to you.
The choice is yours

You can make a good living by doing everything right or you can subsist 
and spend your life in your lab making lower end dentures for discounted 
prices.  Don’t make your financial life harder by giving away your profit.

Are You Giving Away Your
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Denturism, the profession of 
Compassion: 

by Duffy Malherbe 

Abstract: 
Dictionaries describe the meaning of the word COMPASSION as sympathetic caring and concern for the 
sufferings or misfortunes of others, especially the weak and deprived. Other Synonyms are: 

empathy, caring, concern, warmth, mercy, 
sensitivity, tenderness, understanding, gentleness, 

        humanity, kindness, consideration, charity, benevolence. 
O n e c o u l d e a s i l y a d d 
Dentur ism to the l ist of 
s ynonyms f o r t he wo r d 
Compassion, as Denturists 
w o r l d w i d e c o n s i s t e n t l y 
demonstrate their committed 
car ing and benevo lence 
towards denture wearers. 
Wherever the profession is 
practised, in more than 40 
countries and states, Denturists 
of ten go more than the 
proverbial extra mile to reach 
out to those in need of 
dentures, often at an expense 
to themselves.  
The satisfaction of seeing the 
transformation in human dignity 
and self-esteem reflected in a 
patient’s eyes, when the new 
denture is placed, is the reward 
that motivates Denturists 
universally! 

Introduction: 

How does an Artist capture 
someone’s portrait on canvas, without meeting the subject 
personally? Making a denture without access to the denture 
wearer, solely on the instructions of a go-between is inefficient 
and frustrating to all concerned and the patient is often the 
ultimate loser. Society is much deprived without the direct 
denture services of Denturists.  
The Oral Health Team (OHT) needs the expertise of all its 
members, each with their own intrinsic value, to jointly serve the 
patient’s oral health needs. Service efficiency suffers when 
business considerations interfere with common sense and 
challenges patient-centred Dentistry. 
The Denturist and Dentist teamwork is as integral to the success 
of the prosthetic treatment of the patient, as the analogy of the 
Flight Engineer and Pilot’s successful teamwork, or an Architect 
and Civil Engineer’s building construction teamwork.  

The absence of the Engineer would make either example 
unworkable and unsafe. Equally, the absence of the clinically 
trained, ‘Dental Engineer’ creates a huge gap in the effective 
prosthetic treatment of patients. Likewise, Dentistry and the OHT 
needs the services of a Denturist to balance the oral health 
needs of society. 
The South African, clinically trained denture professional remains 
an oxymoron as they only practise outside the South African 
borders. The perpetuated absence of a Denturist Register is 
created by the Dentists’ monopoly in the supply chain of 
dentures, which retains a roadblock against the altruism of free or 
affordable dentures to an entire indigent population. It is an 
inexcusable paradox that the Dental Association understands the 
need for dentures by the vulnerable sectors of society, but 
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Introduction:
How does an Artist capture someone’s portrait on canvas, without meeting the 
subject personally? Making a denture without access to the denture wearer, 
solely on the instructions of a go-between is inefficient and frustrating to all 
concerned and the patient is often the ultimate loser. Society is much deprived 
without the direct denture services of Denturists. 

The Oral Health Team (OHT) needs the expertise of all its members, each 
with their own intrinsic value, to jointly serve the patient’s oral health needs. 
Service efficiency suffers when business considerations interfere with common 
sense and challenges patient-centred Dentistry.

The Denturist and Dentist teamwork is as integral to the success of the pros-
thetic treatment of the patient, as the analogy of the Flight Engineer and Pilot’s 
successful teamwork, or an Architect and Civil Engineer’s building construc-
tion teamwork. 

The absence of the Engineer would make either example unworkable and un-
safe. Equally, the absence of the clinically trained, ‘Dental Engineer’ creates a 
huge gap in the effective prosthetic treatment of patients. Likewise, Dentistry 
and the OHT needs the services of a Denturist to balance the oral health needs 
of society.

The South African, clinically trained denture professional remains an oxymo-

ron as they only practise outside the South African borders. The perpetuated 
absence of a Denturist Register is created by the Dentists’ monopoly in the 
supply chain of dentures, which retains a roadblock against the altruism of 
free or affordable dentures to an entire indigent population. It is an inexcus-
able paradox that the Dental Association understands the need for dentures by 
the vulnerable sectors of society, but deliberately obstructs the deployment of 
Denturists to serve those needs!

The Importance of dentures:
The profound effect of tooth loss (as a disability) on various aspects of oral 
health and general health has been well recorded. It is vital to restore the 
mouth, by replacing the structures of the lost teeth and soft tissues, otherwise 
health and quality of life will be compromised. Inadequate dentures or lack 
of dentures may both result in poor oral health. For persons without all or 
some of their natural teeth in one or both arches, and/or who cannot afford 
alternative hi-tech rehabilitation procedures, the use of a complete or partial 
denture and the quality of the denture used, are important aspects of their oral 
health, which impacts on their general health, social functioning and nutri-
tional health. Teeth are essential requirements for speech and mastication and 
provide structural support to muscles in the face and form the human smile.

Edentulism is devastating both aesthetically and emotionally, and also impacts 
socially. The dignity, appearance and self-esteem of those who have lost their 
teeth is compromised. People value the importance of an attractive smile, and 

DENTURISM, THE PROFESSION OF COMPASSION:

Abstract:
Dictionaries describe the meaning of the word COMPASSION as sympathetic caring and concern for the sufferings or misfortunes of others, es-
pecially the weak and deprived. Other Synonyms are: empathy, caring, concern, warmth, mercy, sensitivity, tenderness, understanding, gentleness, 
humanity, kindness, consideration, charity, benevolence.
  One could easily add Denturism to the list of synonyms for the word Compassion, as Denturists worldwide consistently demonstrate their committed 
caring and benevolence towards denture wearers. Wherever the profession is practised, in more than 40 countries and states, Denturists often go more 
than the proverbial extra mile to reach out to those in need of dentures, often at an expense to themselves. 
The satisfaction of seeing the transformation in human dignity and self-esteem reflected in a patient’s eyes, when the new denture is placed, is the 
reward that motivates Denturists universally!
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express love by kissing. When the face is affected by tooth-loss, there is a 
high demand for optimal, functional rehabilitation that looks natural. Having 
dentures or not, affects the emotional, psychological and social well-being of 
denture wearers. The social stigma attached to Edentulism impacts negatively 
on an individual’s self-esteem and employability, which may hinder elevation 
out of the poverty spiral. In many deprived communities, the provision of den-
tures, becomes an integral part of poverty alleviation.

The UN formulated a Human Rights Charter, which has been entrenched in 
the Constitution of almost all nations. Individuals have a constitutional right 
to a balanced diet and rehabilitation. The elderly have the right to be treated 
with dignity. The speech-impaired, the deaf, the blind, and the physically dis-
abled have the right to be rehabilitated to their full human potential. Being 
edentulous is a dental disability and any barrier to obtaining basic dentures 
becomes a handicap. Access to affordable, efficient Denture-care is indeed a 
fundamental Human Right! Those with a toothless disability, especially the 
poor and the old, indeed have a basic human right to be treated with dignity 
and the opportunity of rehabilitation to their full speech, mastication and oral 
health functioning, through access to an affordable safe denture service and 
the freedom of choice. Lack or age should never prevent anybody from the 
ability ….. to SMILE!

Denturists care:
Denturists are exceptionally talented individuals who meet the prescribed 
standards and the only category specifically trained to serve only denture-pa-
tients. Their compassionate dedication and benevolent contribution in serving 
their communities, is exemplary. Denturists are the popular service provider 
of choice; patients love Denturists and when necessary drive or fly long dis-
tances to obtain their expert services. All people deserve the freedom to choose 
a Denturist, because Denturists Change Lives – One Smile at a Time.

Privately practicing Denturists have independent autonomy. They may prac-
tice in a personal capacity, or as a juristic person, in association or group prac-
tice with other Oral Health professionals, or  be appointed in civil service. 
Denturism may include Geriatric Care for institutionalised patients and Mo-
bile Services. This is especially useful to bridge barriers faced by the disabled 
and the elderly in retirement facilities and subsequently all denture patients in 
remote rural settings.

The prevailing global economic crisis has stimulated reforms in all types of 
services. Simultaneously, public expectations and an increasingly aging popu-
lation require an efficient and more feasible prosthetic service without com-
promising standards. The conventional monopolies still prevailing in some 
undemocratic locations, which restrict all aspects of denture supply through a 
fragmented go-between system, has surpassed its usefulness. For the past 80 
years, a pattern emerged globally, where the chain of supply is shortened and 
allows direct interaction with the manufacturer, providing a more proficient 
service at a better fee. Direct denture provision through Denturists, provide 
consumers with the freedom of an alternative choice of service provider. This 
supplementary service frees up the hands of Dentists to fight oral disease and 
deliver more advanced clinical services, which affirms the importance and di-
versity of the Oral Health Team.

Since those early humble years the profession have grown into a globalising 
profession, with the development of international baseline competencies, first-
rate retraining and upgrading opportunities and matured to come of age, tak-
ing up its standing amongst other universally recognized and valued profes-
sionals.

Unsung heroes:
Denturists change lives by being willing to serve in areas where there are few 
if any oral healthcare providers. Jose Rene Martinez, a Michigan Denturist, 
risked going into Cambodia during the hepatitis and malaria epidemic to serve 
the denture needs of the people who had little or no access to dental care be-
cause of the political revolution that resulted in the massacre of their citizens 

and professionals. In the human catastrophe, more than 3 million people were 
murdered. Jose, with a missionary heart and his Denturist skills, went into 
Cambodia to serve the people (The National Denturist / Summer 2014).

Lori Pecha considers it a blessing to be able to serve denture wearers in nurs-
ing homes, the disabled, home-bound and developmentally challenged indi-
viduals in Spokane Washington, by visiting them in her Mobile unit. She con-
siders the opportunity to serve this difficult market as a ministry. She loves her 
patients, even though they present her with an incredible challenge. She had 
been bitten by patients and their dogs, run over by an electric wheelchair, had 
her arms twisted. She had been kissed and hugged. She also received a puppy 
for payment. Lori gets referrals from other Denturists, Dentists, nurses and 
nursing home attendants. Lori’s passion to serve this market of special people, 
epitomises the selfless caring that Denturists aspire to (The National Denturist 
/ Spring 2012).

One only needs to look at statistics to know that Glen Anderson’s talent is 
required in the area where he chose to have a denture clinic. This area of 
Kentucky is ranked the lowest amongst all 436 congressional health districts 
in the health index of the American Human Development studies and research 
shows the largest number of prevailing dental care needs. Drug abuse contrib-
utes to the dental crisis with 65% of the population having some or all of their 
teeth missing. Denture needs are at a critical level and are not being met by the 
dental communities. Glen accepts referrals from community benevolent or-
ganisations, striving to help these individuals and is rewarded by “thank you” 
notes from patients who were able to secure jobs and “turn their lives around” 
after having their confidence and self-esteem restored. Despite his Denturist 
qualifications and the obvious need for affordable Denture services, Kentucky 
legislators have yet to recognise his profession, to allow Glen the freedom to 
serve this need unencumbered. However, he continues to serve, working with 
a dentist (NYT – In Kentucky’s Teeth, Toll of Poverty & Neglect).
 
Only selfless caring could motivate one to fly 3 000 miles into the freezing ice 
tundra of Nunavut province in Northern Canada and stay for 3-4 weeks, with 
the sole mission to provide Denturist services to the Inuit people of that deso-
late area! It is the largest Northern Territory of Canada, close to Greenland and 
the Arctic region, with frigid temperatures of -15°C to -40°C, including various 
isolated com-
munities, whose 
p o p u l a t i o n s 
range between 
250 – 1900 indi-
viduals. Several 
Denturists from 
Ontario have 
been contracted 
by the Northern 
Health Place-
ment services to 
go through the 
registration and 
licencing pro-
cess to practice 
Denturism in 
Nunavut. They 
are required to 
provide both 
clinical and 
laboratory procedures for each patient and provide complete and partial den-
tures, relines and repairs. These Denturists love going out to these unique 
and captivating communities regularly and despite the obvious sacrifice, find 
it “personally rewarding and satisfying” to serve in this capacity (Denturism 
Canada – Autumn 2014).  

Amy Varshock is rewarded when she sees her benevolence towards her pa-
tients change lives. One patient just came out of jail and expressed a desire to 

    

to take impressions and do the try-ins. That worked for a year or 
two until he was fined $400.  
After every court case, their business would boom due to the 
publicity; the public rallied behind them. The Dental Association 
had new regulations passed to close down all loopholes in the 
law. The last time William Lees was caught, the fine was $1200. 
He had to sell his house and everything he owned, to prevent 
going to jail.  
William Lees and Harry Courtney served with dedication and 
commitment; they made good dentures and the public was very 
happy with their service. It was a safe, efficient service at an 
affordable fee. When the Dental Association got an injunction to 
close down their business altogether, the public rallied behind 
them and started a petition. It was in the middle of the 
depression, people were out of work, the per capita income of 
Alberta dropped by 65%. People in their thousands came forward 
to sign up in support of the Dental Mechanics. The Legislator 
listened to the arguments from both parties and eventually 
decided to amend the law in favour of Dental Mechanics - to 
serve the public directly! The 1933 Dental Association 
Amendment Act first allowed non-Dentists, Dental Mechanics to 
construct dentures directly to the public. After World War II this 
arrangement was replaced by the 1961 Denturist Act of Alberta, 
which was specifically designed to regulate the profession of 
Denturists working independently. The next year the 
neighbouring Canadian state of British Columbia also instituted a 
law to recognise Denturists doing all the procedures 
independently from Dentists.  

Historically the Great Depression followed by World War II left 
returning Dentists and Dental Mechanics the daunting challenge 
of restarting practices and laboratories. Dental Mechanics were 
often faced with a choice between financially unrewarding 
demand for their services by Dentists, or to go outside “the law” 
to supplement their income by providing direct services to the 
public, for which there was a fair demand. It wasn’t much choice 
– the fees they were receiving from Dentists were in many cases 
not enough to support their families. This was a common 
phenomenon in many parts of the world, and became the 
prevailing practice in many parts of Northern America, and also in 
Switzerland, Finland and Australia. Pressure on the Australian 
Government to legalize popular practice led to the introduction of 
the 1958 Tasmanian Dental Act, which introduced legislated 
rights for Denture Prosthetists in Australia. As in Canada, 
provincial Australian Governments adopted the same logical 
service legislation to legitimize Denturists, one province after 
another, until it was recognised nationally. 

Since those early humble years the profession have grown into a 
globalising profession, with the development of international 
baseline competencies, first-rate retraining and upgrading 
opportunities and matured to come of age, taking up its standing 
amongst other universally recognized and valued professionals. 

Unsung heroes: 
Denturists change lives by being willing to serve in areas where 
there are few if any oral healthcare providers. Jose Rene 
Martinez, a Michigan Denturist, risked going into Cambodia 
during the hepatitis and malaria epidemic to serve the denture 
needs of the people who had little or no access to dental care 

because of the political revolution that resulted in the massacre 
of their citizens and professionals. In the human catastrophe, 
more than 3 million people were murdered. Jose, with a 
missionary heart and his Denturist skills, went into Cambodia to 
serve the people (The National Denturist / Summer 2014). 

Lori Pecha considers it a blessing to be able to serve denture 
wearers in nursing homes, the disabled, home-bound and 
developmentally challenged individuals in Spokane Washington, 
by visiting them in her Mobile unit. She considers the opportunity 
to serve this difficult market as a ministry. She loves her patients, 
even though they present her with an incredible challenge. She 
had been bitten by patients and their dogs, run over by an 
electric wheelchair, had her arms twisted. She had been kissed 
and hugged. She also received a puppy for payment. Lori gets 
referrals from other Denturists, Dentists, nurses and nursing 
home attendants. Lori’s passion to serve this market of special 
people, epitomises the selfless caring that Denturists aspire to 
(The National Denturist / Spring 2012). 

One only needs to look at statistics to know that Glen Anderson’s 
talent is required in the area where he chose to have a denture 
clinic. This area of Kentucky is ranked the lowest amongst all 436 
congressional health districts in the health index of the American 
Human Development studies and research shows the largest 
number of prevailing dental care needs. Drug abuse contributes 
to the dental crisis with 65% of the population having some or all 
of their teeth missing. Denture needs are at a critical level and 
are not being met by the dental communities. Glen accepts 
referrals from community benevolent organisations, striving to 
help these individuals and is rewarded by “thank you” notes from 
patients who were able to secure jobs and “turn their lives 
around” after having their confidence and self-esteem restored. 
Despite his Denturist qualifications and the obvious need for 
affordable Denture services, Kentucky legislators have yet to 
recognise his profession, to allow Glen the freedom to serve this 
need unencumbered. However, he continues to serve, working 
with a dentist (NYT – In Kentucky’s Teeth, Toll of Poverty & 
Neglect). 
 

Only selfless caring 
could motivate one 
to fly 3 000 miles 
into the freezing ice 
tundra of Nunavut 
p r o v i n c e i n 
Northern Canada 
and stay for 3-4 
weeks, with the 
sole mission to 
provide Denturist 
services to the Inuit 
p e o p l e o f t h a t 
desolate area! It is 
t h e l a r g e s t 

Northern Territory of Canada, close to Greenland and the Arctic 
region, with frigid temperatures of -15°C to -40°C, including 
various isolated communities, whose populations range between 
250 – 1900 individuals. Several Denturists from Ontario have 
been contracted by the Northern Health Placement services to go 

  | P a g e   3



Winter |  The National Denturist, USA  |  2015   32.

start a new life. However; she was eden-
tulous. Amy felt her sincerity and agreed 
to make her dentures at affordable $50 
@ month instalments. Receiving her new 
smile changed her life. She came to thank 
Amy with a new hairdo, nicely dressed up 
on her way to her new job, with pictures 
of the reunion she had with her estranged 
son, who also called Amy to thank her 
for “giving back his Mom’s confidence”. 
Another gentleman, suffering from the 
results of chemotherapy; lost his hair, his 
teeth, too much weight, his confidence, his 
bank account and his smile. Despite his 
financial struggle and depression, he was 
determined to keep his 10 employees and 
his business from going under. His Den-
tist informed him that he would never be 
able to wear a denture. Amy agreed to 
make him an immediate denture, without 
charge, on the agreement that he returned 
to pay for a reline. He did and had no trou-
ble wearing a denture. Regaining a con-
fident smile changed his life. He became 
more assertive, picked up weight and his 
overall health improved. Moved by Amy’s 
willingness to help, he was instrumental in 
setting up a benevolent plan, Patient Pay it 
Forward Program, which allows people to 
sponsor a patient in need, to donate to the 
cost of their care. To qualify as a recipient 
for assistance, patients agree to sponsor 
another patient themselves when they get 
“on their feet”.

Bruce Anderson, a Denturist in Washing-
ton, has been known to trade a denture for 
an apple pie for an elderly woman on a fixed income, who desperately needed 
new dentures, but with an embarrassed tear admitted, there was no money for 
the high cost of dentures. Bruce serves patients referred from one of the com-
munity churches that give hand-outs to individuals in need and is rewarded 
when he sees someone, apparently down on his luck, become revived with 
confidence because of a new healthy smile. Bruce enjoys sharing the story of 
the young mom with 3 children, who had been deserted by their father. Not 
wanting to rely on welfare, she had neglected her own needs, providing for her 
children and by the time she visited Bruce’s denture clinic she was edentulous. 
She made no eye contact and kept her head lowered, looking at the floor with 
her hand in front of her mouth. Finances were a major issue, but she wanted to 
pay. Bruce charged her a dollar. A new woman emerged the instant he seated 
her dentures. Her unyielding broad smile brought tears to everyone. She en-
rolled in College and that woman is now a school teacher. Denturists such as 
Bruce Anderson are selfless heroes, who strive to find the best in others (The 
National Denturist / Winter 2013).

Oliver Meier qualified as a Denturist in New Zealand, maintaining his clinical 
registration there, but in South Africa where he resides, is not allowed to do 
clinical work “for gain”, because the profession is not yet recognised, due to 
the prevailing monopoly of Dentists. Despite lengthy applications, with sup-
porting documents, to the Health Professions Council (HPCSA) his Dentur-
ist qualification and experience as a clinical denture expert were disregarded 
together with the application to open a Register. As a result Oliver may not 
serve the needs of old people (with transport barriers) in retirement facilities. 
The State has no budget to provide dentures to the underprivileged and in this 
regard, has failed dismally in providing the most basic of oral health Human 
Rights. Oliver provides a benevolent service to many indigent patients, absorb-
ing all the costs himself. Many of the toothless street-people of Cape Town, un-
able to find work due to their speech impediment and unsavoury appearance, 

are given a new chance in life when 
Oliver restores their dignity and self-
esteem. He would risk getting his 
dental laboratory closed down by the 
Authorities, if he received any finan-
cial gain for these dentures. Imagine 
the controversy if he was to be pros-
ecuted, being a locally unregistered 
clinician (despite his tireless efforts 
to create a Register), for providing 
free services to destitute people out of 
compassion? If this were to happen, 
his friend at the New Zealand Con-
sulate is committed to use the interna-
tional diplomatic arena to ridicule the 
South African denture monopoly and 
willing to continue to provide Oliver 
with diplomatic neutral ground, to 
do clinical procedures. Oliver docu-
ments all his patient cases. He is ac-
tively involved with the initiative by 
the Society for CDT, to breach the 
monopoly and implement Denturism 
in South Africa … to serve the den-
ture needs of society!

Ish Larney is a lecturer in Clinical 
Dental Prosthetics at TAFE NSW 
in Sydney, Australia and a part-time 
dental practice in Bondi. His pas-
sion is to restore people’s smiles, their 
dignity and health. Ish also provides 
mobile services in other communities, 
doing sessions at various clinics and 
Hospitals where he is often called on 
to provide palliative care to dying pa-
tients. An example in point is the late 

Les van Wyk (expatriate South African). After surgery, he was diagnosed to 
have 4 weeks to live. During the post-surgical clean- up, his dentures were 
accidentally discarded. All he wanted was a decent meal as he lay on his death 
bed, but he needed dentures. The hospital system could not provide for him, 
as he was above the income bracket to qualify. Dentists could not provide a 
clinical as well as a laboratory service, due to their lack of laboratory training. 
Neither was any Dentist available under short notice. The solution was that 
the ambulance took him to his home for a weekend. Ish rushed an emergency 
set of Full Upper/ Part Lower dentures over a period of two days, and Les had 
his meal of traditional Koeksisters, etc. He died peacefully, as was predicted. 
Since then, Ish had several similar calls from the hospital. Similarly, he was 
called to assist in a Hospice when the denture of a dying patient accidentally 
broke during cleaning. Ish could assist by pressing the denture together with 
Superglue and replaced the repaired denture in situ. The family was relieved 
that the patient’s dignity was retained during his final hours. Ish has served 
several palliative care patients free of charge; all of them had less than 10 days 
left to live. 
 
The motivating aspect is their dignity as well as their serious concern for aes-
thetics, even in the dying process. Denturists have the flexibility by virtue 
of their training, which is unique, that endows them to provide unmatched 
compassionate services.  

As an expatriate South African, Ish Larney also serves as a Director of Edu-
compass School Feeding Ltd. offering financial support to supplement meals 
for tens of thousands of school children on the Cape Flats, providing scholar-
ships to school children as well as providing meals to the babies of refugee 
families in South Africa. As a true Philanthropist, Ish is active in liaising with 
the Maritime Union of Australia and various Trade Unions, shipping contain-
ers filled with learning materials for needy school children in Southern Africa. 

    

The motivating aspect is their dignity as 
well as their serious concern for 
aesthetics, even in the dying process. 
Denturists have the flexibility by virtue of 
their training, which is unique, that 
endows them to provide unmatched 
compassionate services.   
As an expatriate South African, Ish 
Larney also serves as a Director of 
Educompass School Feeding Ltd. 
offering financial support to supplement 
meals for tens of thousands of school 
children on the Cape Flats, providing 
scholarships to school children as well as 
providing meals to the babies of refugee 
families in South Africa. As a true 
Philanthropist, Ish is active in liaising with 
the Maritime Union of Australia and 
var ious Trade Un ions , sh ipp ing 
containers filled with learning materials 
for needy school children in Southern 
Africa. He is actively committed to 
eradicate the mutilating Cape Flats Smile phenomenon, where 
Dentists removes healthy maxillary incisal teeth from teenagers 
in the Cape Flats area, under the guise of culture and bling 
fashion. Only after they have been entrapped and become 
denture patients for life, do these ignorant patients realise what 
dentures cost, through the monopolised service. During 2014 Ish 
took sabbatical leave for 3 months to work at the local University 
of Technology in South Africa, to liaise and assist towards re-
writing the curriculum of the Dental Technology program. Ish 
injected new energy in the local Denturism initiative, also 
donating his full earnings from CPUT to the Denturism fund. As a 
caring advocate for social justice and the cause of the underdog, 
Ish is a champion of the people, a symbol of compassion! 

Reach-out Partnerships:  
The profile of denture wearers is typically the elderly and 
underprivileged with special needs and poor socio-economic 
circumstances. Dentistry have become an elitist service for 
medical scheme driven services. Initiatives to introduce 
Denturism is concerned with providing equitable rehabilitation-
services to the edentulous (teeth-impaired) population, which 
includes large numbers of the often-neglected categories of the 
poor and the old. Countless Welfare societies actively serving 
denture needs around the world, are keen to partner with 
Denturists to serve these vulnerable categories, in need of 
denture care.  

As a participating provider, Shawn Murray in Oregon has 
provided over 100 dentures, relines and general denture care 
through a volunteer program in her community, called Homeless 
Connect. These patients pay according to their budget and in 
return hundreds of people who would otherwise have gone 
without dentures or follow-up care have been restored to 
productive members of society. Similarly, Clayton and Theresa 
Sulek often provide denture care at the rate low-income patients 
can afford. They have connected with the Whatcom Alliance for 
Healthcare Access. Australian Dental Prosthetists serve the 
dental needs of Aboriginals and other indigents under the banner 

of the Poche Foundation in the Australian 
Outback.  

In Cape Town, South Africa a new multi-
partnership is coming together with the 
Society for CDT, various donators and 
Dental Traders providing materials, to 
provide a platform for visiting Denturists 
from overseas, to serve the dire needs for 
dentures amongst the poorest of the poor. 
There are already some 60 expatriate 
South Africans qualified as Denturists. The 
only outstanding partner is Governmental 
sanction. This outreach opportunity may 
also provide exposure for future local 
Denturists. We received this enthusiastic 
response from Erika Coldbank in Canada; 
“Where-ever you get into contact with 
Denturists, they have compassion for 
denture wearers and are striving to serve 
their needs with a human touch of caring 

and clinical & technical competence too. Here in British 
Columbia, Denturism runs in my family. About a year ago, my 
aunt, cousin, sister and I were talking about how we would like to 
go to an underprivileged area of the world, and make dentures 
free of charge for the locals who normally could not afford this 
service”. 
Conclusion: 
Internationally Denturists are renowned for being selfless 
servants who reach out to the toothless, especially the destitute 
amongst them. They have compassion and sympathy for 
people’s needs and restore the dignity of the edentulous, with 
care and tenderness. Denturism is not only about building 
dentures. It is more about building relationships! Individuals in 
need, given a hand-out, or receiving a denture in trade for an 
apple pie, have their hope restored for a better future. Given 
another chance and being boosted by a caring professional who 
makes an effort to rehabilitate their functional oral aesthetics, 
actually restores their human dignity; giving them back their 
smile. Their oral health and general health is restored; the 
compassion they receive restores their own self-confidence and 
boosts their courage for what's in store! As members of the OHT, 
Denturists refer needs that are beyond their scope of expertise. 
Denturists are popular; patients love Denturists. Political 
restraints prohibiting people the opportunity to choose their 
services are reprehensible, because large numbers of the old 
and the poor have unmet oral prosthetic needs. Denturists are 
the only category specifically trained to only serve denture 
wearers. Denturists change lives; unsung heroes, that change 
people’s lives by giving them new confidence with a NEW SMILE.  
Every person deserves the ability to eat, talk and smile! 
Globally Denturism Journals often reflect on the outreach 
character and dedication of individual Denturists all over the 
world, who provide altruistic services daily. Denturists serve with 
compassion – they care!  
All people deserve the freedom to choose a Denturist, because 

DENTURISTS CHANGE LIVES – ONE SMILE AT A TIME! 
References: 
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He is actively committed to eradicate the mutilating Cape Flats Smile phenom-
enon, where Dentists removes healthy maxillary incisal teeth from teenagers 
in the Cape Flats area, under the guise of culture and bling fashion. Only after 
they have been entrapped and become denture patients for life, do these igno-
rant patients realise what dentures cost, through the monopolised service. Dur-
ing 2014 Ish took sabbatical leave for 3 months to work at the local University 
of Technology in South Africa, to liaise and assist towards re-writing the cur-
riculum of the Dental Technology program. Ish injected new energy in the local 
Denturism initiative, also donating his full earnings from CPUT to the Dentur-
ism fund. As a caring advocate for social justice and the cause of the underdog, 
Ish is a champion of the people, a symbol of compassion!

Reach-out Partnerships: 
The profile of denture wearers is typically the elderly and underprivileged with 
special needs and poor socio-economic circumstances. Dentistry have become 
an elitist service for medical scheme driven services. Initiatives to introduce 
Denturism is concerned with providing equitable rehabilitation-services to the 
edentulous (teeth-impaired) population, which includes large numbers of the 
often-neglected categories of the poor and the old. Countless Welfare societies 
actively serving denture needs around the world, are keen to partner with Den-
turists to serve these vulnerable categories, in need of denture care. 

As a participating provider, Shawn Murray in Oregon has provided over 100 
dentures, relines and general denture care through a volunteer program in her 
community, called Homeless Connect. These patients pay according to their 
budget and in return hundreds of people who would otherwise have gone with-
out dentures or follow-up care have been restored to productive members of 
society. Similarly, Clayton and Theresa Sulek often provide denture care at the 
rate low-income patients can afford. They have connected with the Whatcom 
Alliance for Healthcare Access. Australian Dental Prosthetists serve the dental 
needs of Aboriginals and other indigents under the banner of the Poche Foun-
dation in the Australian Outback. 

In Cape Town, South Africa a new multi-partnership is coming together with 
the Society for CDT, various donators and Dental Traders providing materials, 
to provide a platform for visiting Denturists from overseas, to serve the dire 
needs for dentures amongst the poorest of the poor. There are already some 60 
expatriate South Africans qualified as Denturists. The only outstanding partner 
is Governmental sanction. This outreach opportunity may also provide expo-
sure for future local Denturists. We received this enthusiastic response from 
Erika Coldbank in Canada; “Where-ever you get into contact with Denturists, 
they have compassion for denture wearers and are striving to serve their needs 
with a human touch of caring and clinical & technical competence too. Here 
in British Columbia, Denturism runs in my family. About a year ago, my aunt, 
cousin, sister and I were talking about how we would like to go to an under-
privileged area of the world, and make dentures free of charge for the locals 
who normally could not afford this service”.

Conclusion:
Internationally Denturists are renowned for being selfless servants who reach 
out to the toothless, especially the destitute amongst them. They have compas-
sion and sympathy for people’s needs and restore the dignity of the edentulous, 
with care and tenderness. Denturism is not only about building dentures. It 
is more about building relationships! Individuals in need, given a hand-out, 
or receiving a denture in trade for an apple pie, have their hope restored for a 
better future. Given another chance and being boosted by a caring professional 
who makes an effort to rehabilitate their functional oral aesthetics, actually 
restores their human dignity; giving them back their smile. Their oral health 
and general health is restored; the compassion they receive restores their own 
self-confidence and boosts their courage for what’s in store! As members of the 
OHT, Denturists refer needs that are beyond their scope of expertise.
Denturists are popular; patients love Denturists. Political restraints prohibiting 
people the opportunity to choose their services are reprehensible, because large 
numbers of the old and the poor have unmet oral prosthetic needs. Denturists 
are the only category specifically trained to only serve denture wearers. Den-
turists change lives; unsung heroes, that change people’s lives by giving them 
new confidence with a NEW SMILE. 

Every person deserves the ability to eat, talk and smile! Globally Denturism 
Journals often reflect on the outreach character and dedication of individual 
Denturists all over the world, who provide altruistic services daily. Denturists 
serve with compassion – they care! 
All people deserve the freedom to choose a Denturist, because DENTURISTS 
CHANGE LIVES – ONE SMILE AT A TIME!
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Denturism, the profession of 
Compassion: 

by Duffy Malherbe 

Abstract: 
Dictionaries describe the meaning of the word COMPASSION as sympathetic caring and concern for the 
sufferings or misfortunes of others, especially the weak and deprived. Other Synonyms are: 

empathy, caring, concern, warmth, mercy, 
sensitivity, tenderness, understanding, gentleness, 

        humanity, kindness, consideration, charity, benevolence. 
O n e c o u l d e a s i l y a d d 
Dentur ism to the l ist of 
s ynonyms f o r t he wo rd 
Compassion, as Denturists 
w o r l d w i d e c o n s i s t e n t l y 
demonstrate their committed 
car ing and benevo lence 
towards denture wearers. 
Wherever the profession is 
practised, in more than 40 
countries and states, Denturists 
of ten go more than the 
proverbial extra mile to reach 
out to those in need of 
dentures, often at an expense 
to themselves.  
The satisfaction of seeing the 
transformation in human dignity 
and self-esteem reflected in a 
patient’s eyes, when the new 
denture is placed, is the reward 
that motivates Denturists 
universally! 

Introduction: 

How does an Artist capture 
someone’s portrait on canvas, without meeting the subject 
personally? Making a denture without access to the denture 
wearer, solely on the instructions of a go-between is inefficient 
and frustrating to all concerned and the patient is often the 
ultimate loser. Society is much deprived without the direct 
denture services of Denturists.  
The Oral Health Team (OHT) needs the expertise of all its 
members, each with their own intrinsic value, to jointly serve the 
patient’s oral health needs. Service efficiency suffers when 
business considerations interfere with common sense and 
challenges patient-centred Dentistry. 
The Denturist and Dentist teamwork is as integral to the success 
of the prosthetic treatment of the patient, as the analogy of the 
Flight Engineer and Pilot’s successful teamwork, or an Architect 
and Civil Engineer’s building construction teamwork.  

The absence of the Engineer would make either example 
unworkable and unsafe. Equally, the absence of the clinically 
trained, ‘Dental Engineer’ creates a huge gap in the effective 
prosthetic treatment of patients. Likewise, Dentistry and the OHT 
needs the services of a Denturist to balance the oral health 
needs of society. 
The South African, clinically trained denture professional remains 
an oxymoron as they only practise outside the South African 
borders. The perpetuated absence of a Denturist Register is 
created by the Dentists’ monopoly in the supply chain of 
dentures, which retains a roadblock against the altruism of free or 
affordable dentures to an entire indigent population. It is an 
inexcusable paradox that the Dental Association understands the 
need for dentures by the vulnerable sectors of society, but 
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Duffy Malherbe has over 30 years’ experience in pros-
thetics and a passion for denture wearers’ needs. He is 
devoted to continuous education and research, often in 
global dialogue. Having authored more than 30 articles 
and reports, submitted to various authorities and invited 
to publish in the SADTJ, the National Denturist Magazine, 
the Canadian Denturism Journal as well as the Common-
wealth Association for Public Admin & Management. 
Duffy holds Honorary Membership of the SADLA and 
Wyoming State Denturist Association.
He never shirked professional duty, serving at all levels 

of the SA Federation of Dental Technicians (forerunner to DENTASA), also 
as national President. He served on the national Regulator, the SADTC, also 
as Chair of the Committee, investigating the desirability of Denturism in South 
Africa. Duffy co-authored the memorandum for enactment of Denturism as a 
new OH category, which led to enabling legislation of 1997. He convened the 
launch of The Society for CDT in 1998 and continues to serve as Secretary. 
Duffy represent South Africa at the International Federation of Denturists and 
the Editor of the IFD Newsletter.
During 2007 he posted a comprehensive website for The Society for CDT, to 
promote Denturism and redrafted it recently. Duffy initiated Denturism Advo-
cators on Facebook, the only online chatroom for the profession; membership 
includes the Movers and Shakers globally.
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The National Denturist Association, USA exists to raise 

public awareness of the denturist profession, to be the 

focal point for communication and to address unjust 

legal restrictions on the profession.  This injustice 

affects, not only the professional denturist, but also 

those individuals who could greatly benefit from 

denturist services.  The National Denturist Association, 

USA provides educational opportunities, edits and 

publishes The National Denturist, USA, magazine, 

provides public advocacy, organizes national and 

international conferences as well as a sundry of other 

activities. Membership is open to interested parties 

with fee designations for professional, auxiliary and 

associate memberships.  The goal of this organization 

is to promote awareness of the professional denturist 

so every citizen of the United States knows the benefits 

of the profession and demands the opportunity and 

freedom to choose a denturist for their prosthetic 

dental needs. 

Join Here:

WWW.NATIONALDENTURIST.COM   

   1-360-232-4353

I want to join the National Denturist Association, 

USA and support their efforts seeking national 

recognition for the profession so every citizen of 

the United States has the freedom to choose a 

denturist for their prosthetic dental need.

Name:

Address:

                   

(Street/PO Box)                  
   (City)                              

           

(State)                  
                (Z

ip Code)

Telephone:

E-mail:

Membership:   

Standard   $150  

Associate      

Payment Options:        Check (Mail to address below)           

     Visa         MasterCard

Amount Authorized: $  

Card Number: 

Security Code:

Name  (Print):

Signature:

Make Checks Payable to:  

The National Denturist Association, USA 

  
Send To:  

The National Denturist Association, USA, 

PO Box 2344,   

Poulsbo, WA 98370

“Oral Healthcare 

Professionals 

Dedicated to Serve”

www.nationaldenturist.com

The National Denturist 

Association, USA exists 

to represent and support 

denturists in their 

efforts to provide expert 

professional care to those 

citizens in need of oral 

prosthetics and to offer 

an affordable alternative 

to the high cost of these 

dental needs.

DENTURISTS

$75

Denturist retiring after serving Missoula and the Bitterroot 
Valley for 30 years.  Turn key Denturist practice.  Excellent 
potenetial for growth.  Reasonable reimbursement from 
Medicaid.  Live and work in beautiful western Montana. It is 
all here, hunting, fishing, skiing, water sports, college sports, 
entertainment, and fine restaurants galore.  Must be able to 
obtain Montana Denturist license.  Check out YouTube-
Bitterroot Valley and Hamilton Montana, Part 1
  
Send inquiries to denture.center@yahoo.com.

Beautiful Central Alberta Denture Clinic lo-
cated in Red Deer Alberta, is seeking a full-time 
licensed Denturist for our state of the Art Den-
turePractice. Experience wanted, Salary with 
experience, Clinic is located half way between 
Edmonton and Calgary, 45 minutes west you can 
be int the Rocky Mountains. Great area for golf 
and outdoor enthusiasts. Great city for families 
which holds all the amenities of a big city. Clinic 
is fully digital using some of the highest tech-
nology based processes available and is implant 
based. Practice is very high patient volume and 
has been established since 1994.
Serious inquiries reply to 
info@dentureandimplantcentre.ca TURN KEY PRACTICE

MISSOULA, MONTANA 

LICENSED DENTURIST WANTED

WANTED MASTER DENTURE TECHNICIAN

SEEKING  DENTURE TECHNICIAN

                 More and more people are becoming aware of the important 
service denturists provide as a member of the dental health-
care team. Where denturists serve there is greater access to 
dental prosthetic care and access to this service is impacting 
lives. The National Denturist Association, USA is a critical 
avenue for generating public awareness of the profession 
and this is made possible by association memberships and 
generous donations from denturists, associates and con-
cerned citizens. Joining the association and sharing your 
generous donations contribute to our continued efforts to 
generate greater awareness of the profession.  Your sup-
port is critical toward our efforts to provide access to this 
much needed services to citizens in every state and com-
munity.  You are responding to our membership campaign; 
our membership is growing.  However, the question has 
been asked, “Does one have to be a denturist to be a 
member of the National Denturist Association, USA?” 
Our answer is a resounding, no!  To better answer this 
question we have generated a brochure you can use 
to introduce the profession and association to anyone 
you believe may be interested in joining this charitable 

effort.  Please call 360-232-4353 or fax 360-779-6879 
for your free brochures (a small S&H fee is charged; maximum 10 brochures) 

There is a $1.00 charge for packs of 50  (plus S&H; 2 packs maximum) for online 
orders.  Please visit www.nationaldenturist.com for details.  

The Lander Family Dental Center is located in Lander, WY.  The practice has been offering a one-day den-
ture service for 30 years.  We are currently seeking a full-time Master Denture Technician who can take a 
case from impression to finish.  The salary is $60,000/year for 180 work days.  Hours:  8:00 a.m. - 2:00 p.m. 
four days a week.   Please inquire at 307-332-3434.

Experience: 5 years minimum.
Position requires candidate to be responsible for the 
full life cycle of denture fabrication to ensure 100% 
patient satisfaction. Need to be skilled with hands-
on interaction with the patients from impression 
through delivery. Position also requires good com-
munication and management skills. Base salary and 
bonus system in place. Growth and expansion in near 
future. 
Inquires:  316-305-2401 

DENTURIST WANTED - COLORADO

     EMPLOYMENT WANTED

DENTURIST WANTED - PHOENIX

Seeking Denturist for the Phoenix area, we are a 
private practice with our own dental lab on site. 
For the right candidate we will start the salary at 
$60,000.00. We have a great opportunity to the 
right person to work side by side with the dentist 
and patients.   

Please send resume to gdsolutions2014@gmail.
com or 
call Deborah at480-477-3090. 
 Look forward to hearing from you.

NEW 11X17 POSTERS AVAILABLE - 4 FOR $60

Order online at www.nationaldenturist.com

Untitled-1   1 6/3/14   11:03 AM

Untitled-1   1 6/3/14   11:04 AM

Untitled-1   1 6/3/14   11:03 AM

Experienced denture lab technician looking for em-
ployment. He held a denturist license until 2011, but let 
it expire to pursue another line of work for a short pe-
riod of time. Has worked as a dental lab technician for 
the last few years. He was also a former WDA member. 
He is willing to travel.
If interested, please call Mike Talbott at 509-969-1339, 
or send email at pjmike2003@yahoo.com

Untitled-1   1 6/3/14   11:04 AM

MARKETING & PROMOTION
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Seeking experience denturist or denture 
technician. Established business  in the 

suburb of  a scenic  historic city.   
Contact us:  adentureclinic@gmail.com  or  

606-401-5057



Your
Denturist

smile!smile!smile!perfectperfect
Creating the

“Dedicated to your Denture needs.”

   Your denture was designed and fabricated to fit 

your mouth at a particular time in your life.

   With the passing years, your mouth changes 

considerably and your denture will become worn.

   This is why your denturist recommends a yearly 

oral examination and evaluation of your denture 

to ensure its continued effectiveness and aesthetic 

appearance, as well as quality oral health and 

greater well-being.
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on maintaining 

your

“Dedicated to your Denture needs.”

Your denture was designed and 

fabricated to fit your mouth at a 

particular time in your life.

With the passing years, your mouth 

changes considerably and your denture 

will become worn.

This is why your denturist recommends 

a yearly oral examination and 

evaluation of your denture to ensure its 

continued effectiveness and aesthetic 

appearance, as well as quality oral 

health and greater well-being.

Polishing is a professional technique 

employed by your denturist to freshen your 

denture. Using specialized buffing tools, your 

denturist restores the glossy surface finish of 

your denture, while eliminating the tough 

stains that elude regular maintenance.

Polishing is recommended once or twice a 

year and should be a regular part of your 

denture maintenance regimen. This is an 

economical step that takes just a few minutes.

polishing

T H E

U S A

Here are your professional brochures,
designed especially for your denturist office.
Show your patients you care by providing them 
with helpful information. Packages of 100 for $25 
available at the National Denturist Association, 
USA’s conferences.

Also available by order from the
NDA, USA Executive Office,
PO Box 2344, Poulsbo, WA  98370 
or online at
www.nationaldenturist.com

        LICENSED DENTURIST WANTED

The Denturist will be our educational trainer. The Denturist will educate and 
train dentists, dental facilities, faculty and students at various educational insti-
tutions on our products. This person will work closely with the Vice President 
and Sales & Marketing Department on developing curriculum and presenta-
tions. This person will also assist in the laboratory when needed.

 EXPERIENCE & TRAINING:
-     New college graduate and/or entry level. 
-     Frequent travel required.
-     Excellent interpersonal, written and verbal communication skills.
-     Must be flexible, forward-thinking, motivated, and have the ability     
      to act independently.
-     Training and education experience preferred.
-     Experience in giving presentations.
-     Proficient computer skills including Microsoft Office
      (Word, Excel, Powerpoint).
 
ESSENTIAL JOB FUNCTIONS:
 The duties listed below are examples of the work typically performed by an 
employee in this position.  An employee may not be assigned all duties listed 
and may be assigned duties which are not listed below.
 A.   Performs job functions timely and efficiently.

 Performance Criteria
·         Educate and train professionals and students.
·         Perform general laboratory duties.
·         Receive feedback from professionals and students and analyze      
          questions for more effective learning methods.
·         Prepare organized and easy to understand learning methods.
·         Other duties as assigned.

 This position is located in Los Angeles, CA. We offer a competitive benefits 
and compensation package. You may review our website at www.dentca.com 
for more information. Please send your cover letter and resume to : 
hr@dentca.com.  We are an equal opportunity employer.

$50 OFF
Your Purchase 

of any 
Products 

$300 or More!
Coupon Code AD300 – One Time Use Only

Washington (800) 562-6645
Oregon (877) 244-2012
www.arnold-dental.com

Website Orders only

Denture Teeth With A Smile 
 

              
This youthful tooth displays a translucent incisor, body shade and  

lifelike characterization which mimics nature  
8)7 

To Place Your Order for  EUROPEAN made PRIMODENT® ACRYLIC DENTURE TEETH 

 CALL:  ITC, Inc. at: 678-264-8447 

The exceptionally large shade and mold selection available from  
PRIMODENT® DENTURE TEETH  

offers the denturist the resource to match the most unique need 
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The National Denturist, USA is dedicated to providing a publication that offers pertinent technical information, business news and support 
and introduces innovative state of the art products for its readership. This is possible by the support of our advertisers and sponsors. We 
encourage our readers to utilize their products and services. To make this easier we have provided their contact information.  Please consider 
these companies for all your denturist office and laboratory needs.
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LEADING TEAMS TO ACTION: 
THE ART OF FOLLOWING THROUGH 
    - Joseph Kingston, DD, PhD

Fall 2014 •  Vol. 12

COMMUNICATING THE IMPORTANCE OF DENTURISTS

In This Issue: THE MEANING OF QUALITY: 

EFFICIENT FINAL PROSTHESES    

    - Eric D. Kukucka, DD  
A TALE OF TWO CUSTOMER SERVICE REPS    

    - Charles Marshall

Features:HONORING A PIONEER - Kurt Roehl 
SPOTLIGHT - Mike GillispieHOW TO USE SOCIAL MEDIA

    - Janice Wheeler EDUCATING THE DENTAL PATIENT

    - Joe Kingston

Spring 2015 •  Vol. 14

COMMUNICATING THE IMPORTANCE OF DENTURISTS

In This Issue: 

HOW TO MASTER REMOVABLE PARTIAL DENTURES    

    - Jay Sober, CDT and Martin Schmid, CEO - BEGO, USA

TREATMENT ACCEPTANCE

    - Janice Wheeler - Art of Management, Inc.

Features:
HONORING A PIONEER 

     - Chet Charron, DPD

SPOTLIGHT 

      - Henry Babichenko, LD

EDUCATIONAL EXCELLENCE 

      - New England School of Dental Technology

 
OUTSTANDING REASONS FOR A NEW DENTURE

      - Joe Kingston, LD, Ed.D

Fall 2015 •  Vol. 16
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In This Issue: 

ONE ARCH OR TW
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    - JO
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TAKING THE DENTURIST M
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    - CARO
LYN
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Features:

HONORING A PIONEER 

     - W
illiam

 D. Buxton, DD

SPOTLIGHT 

      - Shaw
n M

urray, LD

CUSTOM
ER SERVICE SM

ART TALK

      - Charles M
arshall 

THE CHALLENGE OF ETHICAL DECISION MAKING

      - Joe Kingston, LD, Ed.D
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