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President’s Letter

As we commence on the journey of 2024, I am filled with great 
pride and enthusiasm as I share the efforts that are being made 
to elevate the denturist community. Our collective endeavors and 

dedication have set a promising tone for what lies ahead.

I am thrilled to highlight the recent participation at LMT Lab Day Chica-
go in February by members of your National Denturist Association, USA 
board. The event served as a testament to our commitment to collabora-
tion, and excellence in our field. It was inspiring to witness our members 
engaging in insightful discussions, exchanging valuable ideas, and show-
casing the benefits denturists bring in the dental laboratory community 
and beyond. Our presence not only demonstrated our industry leadership 
but also reinforced our strong sense of community and camaraderie.

This annual event supports a wide array of dental specialties and helps 
us as a community make connections that we would not have access to 
otherwise. Successful networks can be made when we build relationships 
within the community – with those who support our skillset and the im-
portance of our profession. The success of LMT Lab Day Chicago reflects 
our unwavering determination to push the boundaries of possibility and 
drive positive change within our profession.

It was also very exciting to see the benefit events such as these have for 
our partner states who are trying to seek regulation for denturism in their 
home state. Thank you to the Illinois Denturist Association for their par-
ticipation in the LMT event. 

I am honored to serve as your President, and I look forward to the con-
tinued growth and success of our association. Here’s to a fruitful and re-
warding year ahead!

Our Continued 
Growth

“Successful networks 
can be made 
when we build 
relationships within 
the community.”
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Patients and their needs are as diverse as our wide range of tooth shapes. 
To make sure you can always fi nd the right shape, the PhysioSet TCR line 
is now available with additional 18-Xtra molds, in other words, a total of 
48 age-appropriate molds for your daily laboratory work.

We have been designing teeth since 1936. Discover the PhysioSet TCR.
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BUSINESS By Dr. Martin Mendelson

Unlocking Your Professional Potential: 

The Power of Perspective

We must acknowledge the invisible barriers that often 
hinder our progress toward personal and professional growth. 
One such obstacle is the tendency to get stuck within the 
confines of our own mental space.

Dr. Frankl’s words epitomize the essence of my TEAM 
framework: our THOUGHTS drive our EMOTIONS, which 
in turn drive our ACTIONS and ultimately MANIFEST our 
results.

Whether dwelling on past failures, succumbing to self-
doubt, or clinging to limiting beliefs, these mental roadblocks 
can severely impede our potential for success. However, rec-
ognizing and addressing these patterns allows us to break free 
from stagnation and chart a course toward greater fulfillment 
and achievement.

So why does getting stuck in your space hold you back? 
These are my insights and strategies to overcome these barriers 
and unleash your full potential.

“Between stimulus and response, there is a space. In that 
space is our power to choose our response. In our response lies 
our growth and our freedom.” - Viktor Frankl

Why Getting Stuck in Your Space Holds 
You Back:

Limiting Beliefs: Often, we carry limiting beliefs that 
dictate what we can or cannot achieve. These beliefs stem from 
past experiences or societal conditioning and can only hinder 
our growth if addressed.

Fear of Failure: The fear of failure can paralyze us, 
preventing us from taking risks and seizing opportunities. 
Recognizing and reframing this fear as a stepping stone toward 
success rather than an obstacle is essential.

Fixed Mindset: Adopting a fixed mindset, where we be-
lieve our abilities and intelligence are static, stifles our growth 
potential. Embracing a growth mindset, on the other hand, 
opens doors to continuous learning and development.

Understanding what holds us back is one thing. And in 
the fast-paced world of modern workplaces, every day brings 
unique challenges. From tight deadlines to unexpected setbacks, 
navigating through the complexities of office life requires 
resilience and adaptability. However, amidst the chaos, there lies 
an opportunity for growth and self-mastery.

In this article, we delve into the profound words of Viktor Frankl, who said, 
“Between stimulus and response, there is a space. In that space is our power to 
choose our response. In our response lies our growth and our freedom.”

Professionals can transform even the most daunting 
challenges into valuable learning experiences by implementing 
effective strategies and adopting a proactive approach.

Here are three actionable tips to navigate a challenging 
day in any office with grace and confidence, empowering you 
to thrive in any situation.

Navigating a Challenging Day in the 
Office:

Practice Mindfulness: Cultivate mindfulness to 
create space between stimuli and your responses. Pause, 
breathe, and reflect before reacting impulsively. This practice 
enhances self-awareness and empowers you to make conscious 
choices aligned with your goals.

Focus on Solutions: Instead of dwelling on problems, 
redirect your focus toward solutions. The Frequency Bias sug-
gests that what we focus on, we amplify in our reality. By con-
sciously directing your attention to positive outcomes, you’re 
more likely to manifest them.

Seek Support and Feedback: Don’t hesitate to lean 
on your support network or seek constructive feedback when 
facing challenges. Collaborating with others fosters innovation 
and resilience, enabling you to tackle obstacles more effectively.

Here’s to embracing the journey and realizing our full 
potential, one step at a time.  

Author:
Dr. Martin Mendelson is Resident Fac-
ulty with Spear Education and the 
Founder of Metamorphosis Coach-
ing. He has worked with thousands of 
business leaders and medical profes-
sionals from all over North America. 
Mendelson’s work results in cultures 
where leaders and team members 
excel and thrive. With certifications in 
Executive Coaching, Team Coaching/
Facilitation, Emotional Intelligence, and Happiness Studies, he 
has spent almost 20 years working with leaders to build hap-
pier and more fulfilled teams. As a speaker, he has spoken to 
all sizes of audiences and has been described as passionate, 
humorous and inspirational. https://martinmendelson.com/
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THESE AREN'T YOUR PARENTS' DENTURE PRODUCTS!

GET 20% OFF! | USE PROMO CODE: "NDA"

 

For More Information
Call: 1-844-372-3368 (DRB-DENT)

Info@DrBDentalSolutions.com

SEE WHY CUSTOMERS LOVE 
DR. B DENTAL SOLUTIONS!

"MY MOUTH FEELS BETTER THAN
IT HAS IN YEARS! I am a new

denture wearer and I was suffering
from a very dry mouth. The

products have helped
tremendously!"

Elizabeth, Happy Denture-Wearer 
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Digital Dentures 
with the Ivoclar PrograScan5

Deciding on a digital denture workflow can be challenging. With so many options 
paralysis by analysis can quickly end your search. The technology and equipment can 
be intimidating. It is easy to go back to the bench, heat your wax, set your teeth and  
process your acrylic. Switching from analog to digital has its challenges. How and where  

do you start? Can it be done in phases? What types of cases can or cannot be done  digitally? 
The first step is to scan your existing clinical records. There are digital labs and CAD designers 
who can assist you in getting your lab work designed and manufactured. When asked how to 
get started I always suggest getting a scanner. The designing and manufacturing steps can be 
outsourced at first and learned as you get comfortable with the process. For this example we will 
discuss a set of complete upper and lower dentures.

 A lot of the digital denture workflows I see utilize a 
patient’s existing dentures as the starting point with a wash 
impression and retread. This works well for some cases, but 
what about the patients who have lost their dentures? What 
if it’s their first set of dentures? Or the patient with 20-30 year 
old dentures that are worn out, ill fitting and they’re now an 
acquired class III jaw relation? How do you digitally make a 
set of teeth, starting from scratch with alginate impressions 
without pouring models? 

Getting Started 
Step 1: Digitize your clinical records. 
This simply means scanning your  impressions and bite 

registrations. Ivoclar’s PrograScan 5, or PS5 is a benchtop lab  
scanner with specifically designed components for edentulous 
impression and bite scanning. It quickly scans your edentulous 
alginate or VPS impressions and bite records. The software 
aligns the jaw scans to the bite and exports files that are ready 
to  start your design with. Here I use Ivoclar’s BPS workflow to 

How do you digitally make 
a set of teeth, starting 
from scratch with alginate 
impressions without 
pouring models? 

By James Anderson, LD
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show a real case  demonstrating the features of the PS5. You do 
not need to follow the BPS protocol to use the PS5 scanner, but 
the BPS workflow reduces the number of clinical visits. Also,  
the integration of digital processes makes the associated lab 
work more efficient. 

 At the preliminary impression appointment I utilize 
the Centric Tray to record the patient’s general jaw relation. 
We will use the PS5 to scan these records instead of pouring 
models and plaster mounting them on an articulator. 

 Select “Impression Scan” and “Centric Tray” options 
and follow the prompts. The PS5 and its 3rd axis rotate the 
impression through multiple angles while scanning to  capture 
the full periphery and undercuts of your impressions. The 
software will align the  upper and lower scans to the Centric 
Tray impression. This keeps the upper and lower jaw scans in 
proper occlusal relation to each other. I import these jaw scans 
into Exocad to design the Gnathometer for the patient’s second 
visit. 

Step 2: Design a Gnathometer. 
We will utilize Ivoclar’s features in Exocad to  create our 

Gnathometer which is a 3 in 1 part used for final impressions, 
aesthetic try-in and bite registration. If you aren’t designing or 
printing in your lab yet, both the design and manufacturing 
of the Gnathometer can be outsourced to a digital dental lab.  
*Note: There are physical components supplied by Ivoclar, the 
GnathometerCAD,  and will need to be purchased to utilize 
the BPS workflow.

 At the second clinical visit we verify that the Gnathometer 
trays fit comfortably in the patient’s mouth and the occlusal 
rims make even contact. After verification we take  our func-
tional, border molded closed mouth impressions with VPS. 
After completing the final impressions the trays are now sta-
ble baseplates. Check phonetics along with aesthetics: midline, 
incisal length, lip support, tooth size and shape etc. You can 
take a  picture of the high smile and relaxed mouth position to 
use as a guide to set the teeth  for the wax try in. Now we re-
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move the occlusal rims from the Gnathometer and snap in  the 
gothic arch tracing components. These are used to measure the 
VDO, trace the  patient’s centric relation, and record the bite 
using bite registration material. 

Step 3: Design the denture try-in. 
Return to the PS5 and select the “Impression Scan” 

and “Functional Impression” workflow. We will now scan 
and digitize our gnathometer.The PS5 utilizes the 3rd axis 
feature again and will align the upper and lower jaw scans 
to the bite registration. A nice feature of the 3rd axis is that 
the  gnathometer stays mounted for the duration of the upper, 
lower, and bite scan  procedures. Import the jaw scans and bite 
rim to Exocad and design the denture try-in. Again, if you 
aren’t designing or printing yet, the design and manufacturing 
of the denture try-in can be outsourced to a digital dental lab. 
After completing the digital tooth set-up, the monolithic files 
can be exported for 3D printing. Aside from the shade, the 
3D printed try-ins look, fit, and feel exactly like the finished 
dentures. The patient can wear them home if desired and even 
eat with them. Because the BPS system is so accurate,  this 
appointment is more for the patient to check the aesthetics 
and fit of the dentures.  Now the dentures are ready to be 
manufactured. 
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Completion
There are 2 options for fabricating the finished dentures, 

3D printing or CNC  milling. My personal preference is to mill 
the finished denture. The decision to mill the final dentures 
comes down to what is best for the patient. A milled denture 
is PMMA, the standard material for denture fabrication, 
repairing and refitting. It is hygienic and cared for the same 
as analog processed dentures. Patients do not need to change 
their  cleaning routines or denture cleaning products. If the 
patient relocates, any dental care provider can repair, reline 
or otherwise service the dentures with the materials that are  
currently in their office. 

 The accuracy and precision of milled finished dentures 
is unparalleled. The fit is  as exact as the impression and the 
occlusion is perfect. This accuracy has significantly  reduced 
follow up denture adjustments. Another plus, all the clinical 
records and manufacturing files are saved. This makes a reset/
remake faster, and replacing a lost denture is as easy as uploading 
those files for manufacturing. From the first impression to 
delivering the finished dentures, Ivoclar’s workflow is seamless 
and it starts with the  PS5 scanner.  

Author:
James Anderson is a Dentur-
ist and dental CAD designer 
located in Bellingham,  WA. 
He attended the Denturist 
program at Bates Technical 
College in Tacoma, WA and  
was licensed in 2014. Af-
ter gaining valuable clinical 
experience he returned to 
Bates as  an instructor from 
2019 to 2023. He pivoted to 
digital dentures in 2022 and 
started his  denture design 
business, Pivotal Denture 
Studio. James is a current board member of  the National 
Denturist Association, on the advisory committee for the 
Denturist program  at Bates Technical College and a past 
board member of the Washington Denturist  Association. 
When he is out of the office James enjoys woodworking and 
spending time  outdoors with his family snowboarding and 
mountain biking.



SAVE 
THE 
DATE!

Make your hotel reservations now 
for the NDA 2024 Annual Conference,  
October 2 - 4, 2024 in Las Vegas at The Orleans.

You can reserve your room online at 
www.orleanscasino.com/groups 
and reference group code: NDAI24C

You can also make your reservation by phone at 
800-675-3267 and reference group code: NDAI24C

NDA has negotiated special rates for the Conference: 

Sunday, Sep 29 -Thursday, Oct 3: $53 per night 

Friday, Oct 4 - Saturday, Oct 5: $103 per night 

*Reservations must be made on or before August 28, 2024. to ensure availability and group rate. Please note: Group rates 
may not be available after group cutoff date!

THE ORLEANS HOTEL & CASINO 
4500 W Tropicana Ave, Las Vegas, NV 89103 • 702-365-7111

Learn more at www.nationaldenturist.com

Esther’s journey in denturism was not just a career path; it was a calling 
deeply rooted in her upbringing and family heritage. Her journey began 
in the humblest of roles, sterilizing instruments in the clinic at the tender 
age of 10. Those early experiences would shape her future and pave the 
way for a trailblazing career in denturism.

After her formal training at Vancouver Community College in 2007, Es-
ther wasted no time in immersing herself fully in the profession she loved. 
Her dedication and commitment were unwavering, as evidenced by her 
active involvement in numerous professional associations and commit-
tees on all levels, provincially, nationally and internationally. Serving on 
the Executive Committee of the Denturist Association of British Colum-
bia for six years, Esther worked tirelessly to advance the interests of her 
colleagues and elevate the standards of denturism across the board.

In 2022, Esther’s dedication and contributions were recognized on a 
global scale when she was inducted into the prestigious Brotherhood of 
Sterkenburgers, becoming the first female Canadian Denturist to receive 

this honour. It was a moment of immense pride for Esther and for all 
of us who had the privilege of knowing her, a testament to her tireless 
efforts and unwavering commitment to excellence.

In 2023, Esther’s legacy was further cemented when she was awarded 
the George Connolly Memorial Award, the highest honour a denturist 
can receive in Canada. Named in memory of Mr. George Connolly, a fel-
low British Columbia denturist and a true pioneer in the field of dentur-
ism, this award recognizes individuals who embody the spirit of service 
and dedication that Mr. Connolly himself exemplified. Esther was only 
the third female denturist to receive this distinguished honour, a fact that 
speaks volumes about the exceptional nature of her accomplishments.

Esther’s passion for denturism was matched only by her unwavering love 
and support for her husband, Craig. We convey our deepest sympathies 
to Esther’s family, her dedicated team at Northern Lights Denture Clinic, 
and those whom she touched with her compassion and kindness daily. 

Remembering 
Esther Schwenning, DD

Today, as we pay tribute to the remarkable life and legacy of Esther Schwenning, DD, we are filled 
with both sorrow and gratitude. We mourn the loss of a beloved colleague, mentor, and friend and 
are grateful for the profound impact she has had on our lives and the field of denturism as a whole.
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SCHEDULE OF EVENTS

WEDNESDAY, OCTOBER 2, 2024
12:00 p.m. – 3:00 p.m. 	 Hands-On Clinic (additional fee)
1:00 p.m. – 3:00 p.m. 	 General Session
3:15 p.m. – 4:15 p.m. 	 Concurrent Sessions
4:30 p.m. – 5:30 p.m. 	 General Session

THURSDAY, OCTOBER 3, 2024
7:00 a.m. – 8:00 a.m. 	 Buffet Breakfast
8:00 a.m. – 10:00 a.m. 	 Opening Keynote Session
10:15 a.m. – 11:45 p.m. 	 General Session
12:00 p.m. – 2:00 p.m. 	 Expo Hall opens with Lunch 

Buffet (dedicated time)
2:15 p.m. – 3:15 p.m. 	 Concurrent Sessions
3:15 p.m. – 4:00 p.m. 	 Break in Expo Hall
4:15 p.m. – 5:15 p.m. 	 General Session
5:30 p.m. – 7:00 p.m. 	 Evening Reception

Wednesday, Oct.2 – Friday, Oct. 4
15 hours of CEUs*

FRIDAY, OCTOBER 4, 2024
7:30 a.m. – 8:30 a.m. 	 Breakfast Buffet in Expo Hall 

(dedicated time)
8:30 a.m. – 10:30 a.m. 	 Keynote Session
10:45 a.m. – 11:45 a.m. 	 Concurrent Sessions
12:00 p.m. – 12:45 p.m. 	 General Membership Meeting
12:45 p.m. – 2:30 p.m. 	 Lunch Buffet in Expo Hall 

(dedicated time)
2:45 p.m. – 3:45 p.m. 	 Concurrent Sessions
4:00 p.m. – 5:00 p.m. 	 Closing Keynote Session

*This schedule is tentative, and courses may change.

Learn more at www.nationaldenturist.com

LMT Chicago 2024
NDA NEWS
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Denturist Job Opportunity – Come Live in 
Beautiful Maine!

Maine Dentures and Implants, a recently opened office, 
is looking for a full-time denturist to provide  new smiles 
for the community of Auburn, ME. Located just 35 min-
utes north of Portland. Full administrative support and 
the support of a dentist as needed. In-house extraction 
and implant placement. Willing to help you build the lab 
of your dreams. Would also be willing to help train with 
digital design and denture fabrication if interested. Look-
ing for someone who has excellent customer service skills 
and prides themselves in quality over quantity. 

Perks:
•	 Moving assistance
•	 Paid time off
•	 Continuing education 

Salary/commission to be discussed, minimum $70,000 
starting salary. Please contact rob@mainedi.com for more 
information.

CLASSIFIEDS

 **Join Our Team: Full-Time Denturist at 
Advantage Dental+** 

Advantage Dental+ is a leading family oral health provider 
near Portland, Oregon. We’re seeking a passionate Den-
turist to join our dynamic team. Enjoy top-notch benefits: 
medical, dental, vision, 401K match, PTO, paid holidays, 
and a relocation package. Work a 4-day week in a sup-
portive environment. 

**Must-Haves:** - Denturist license in Oregon. 

**Why Wait?** Apply now and craft beautiful smiles with 
us at Advantage Dental+! 

Nicole Jourbadjian
Nicole.jourbadjian@greatdentalplans.com
469-395-6893

http://www.advantagedental.com/

Advertise With Us:
Contact NDA at nda@nationaldenturist.com or call 
(850)205-5634 for more information.

National Denturist Association, USA
325 John Knox Rd Bldg L Ste 103
Tallahassee, FL 32303

nationaldenturist.com

Classified Advertising Rates:  

Members: $40 per issue/quarter 
Non-Members: $60 per issue/quarter 

The National Denturist, USA, is the official publication of the National Denturist Association, USA, and is committed to providing up to 
date pertinent information as well as informative technical and professional articles. Our magazine is a communication avenue for both 
national and international news and is distributed throughout the United States and Canada. The Publisher considers The National Den-
turist, USA, a major source for introducing new innovative products to the readers. EXTRA EXPOSURE ON THE WEB! Every issue of The 
National Denturist, USA, is published on the National Denturist Association, USA’s, website. This popular website gets several hundred 
sustained hits a month and interest continues to grow. This avenue allows our advertisers to be seen online FREE of additional charge! 
Please visit our website: www.nationaldenturist.com
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Connecting the dots
for your digital workflow

Go Digital with Imagine 
Researching technology for digital fabrication of dentures 
can be a challenge for labs working to keep up with the  
daily case load. Imagine offers fully-vetted solutions that fit 
seamlessly into your workflow … and improve the accuracy 
and predictability of your end products.

www.imagineusa.com



YOUR COMPLETE 
SOURCE FOR 
LOCATOR® 
Find the LOCATOR and LOCATOR R-Tx® 
attachments you need when you need them.
From Astra to Zimmer Dental, from 0 – 8mm 
collar height, from abutments to processing 
males – we’ve got you covered. 

All trademarks are property of their respective owners. LOCATOR, LOCATOR R-Tx, R-Tx, Color and Shape of Retention Inserts are registered trademarks of ZEST IP Holdings, LLC.

Because the only pivoting in a LOCATOR 
case should be done by the housing. 

99.4%
on time delivery from the 
abutment company you can trust
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